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24.09.13 13-Sep-24 SCR CA-282484 Contact Center N/A Currently, Clients dialing 408-758-4100, 408-278-2400, 408-758-3800, and 408-758-3600 that 

authenticate are looped around through the IVR system because the case is assigned to a 

worker and the worker phone number is the IVR number.

Now, Clients dialing 408-758-4100, 408-278-2400, 408-758-3800, and 408-758-3600 that 

authenticate are routed to the appropriate call queue as decided by the county. 
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