
Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number Additional Information County Action

24.09.26 26-Sep-24 SCR CA-280213 Client Correspondence Medi-Cal/MSP/CMSP The System has the following mailing address for Manual ICT on MC 360 for Riverside 

county:

Dept. of Public Social Services

Attn: DART

4060 County Circle Dr.

Riverside, CA 92503

The ICT MC Address has been updated for Riverside. No County Action Needed

24.09.26 26-Sep-24 SCR CA-278180 Fiscal AAP, CalLearn, CalWORKs, 

Child Care, Diversion, Foster 

Care, GA - Managed, 

Homeless Perm, Homeless 

Temp, Immediate Need, Kin-

GAP, RCA/RMA, Welfare-to-

Work/Gain

Nevada County Only:

Direct Deposit bank information was out of date.

Nevada County Only:

Direct Deposit bank information was updated.

No County Action Needed

24.09.26 26-Sep-24 SCR CA-281769 GenAI N/A Generative AI Call Summary Assist automatically generate the Short and Long 

Descriptions of the Call Log Detail page (which are saved in the call journal). 

The purpose of this release is to implement prompt enhancements with 

the goal of improving the GenAI output, specifically to improve accuracy 

in the call summary output. 

No County Action Needed

24.09.26 26-Sep-24 SCR CA-275335 Reports Disaster CalFresh Disaster CalFresh did not have a Negative Action reason of 'Opened in Error'. Disaster CalFresh now has a Negative Action reason of 'Opened in Error'. 

Note: For Disaster CalFresh (DCF) cases where the sole application is 

dispositioned with a Negative Action of ‘Opened in Error’, the worker will 

be able to rescind that application if needed. However, for DCF cases 

where there was a prior application that was dispositioned and the 

current application is dispositioned with a Negative Action of ‘Opened in 

Error’, the system will revert back to the prior application and the worker 

will not be able to rescind.

No County Action Needed

24.09.26 26-Sep-24 SCR CA-264616 Reports CalFresh The STAT 47 does not include the new CalFresh E&T program components outlined in 

ACL 22-67 and ACL 22-67E. 

The STAT 47  includes the new CalFresh E&T program components outlined 

in ACL 22-67 and ACL 22-67E. 

No County Action Needed

24.09.26 26-Sep-24 SCR CA-280649 Virtual Assistant N/A Some Virtual Assistant content were outdated and did not include information 

regarding:

- Multi Case Scan

- Add Case Reminder

- Clear Reminders 

- Add Assessment

- AP19

- Page Mapping

- Fallback-Not Relevant

- Fallback-Too County-Specific

- Fallback-Too Case-Specific

- Fallback-Too Policy-Specific

Existing Virtual Assistant content is updated along with keywords. The 

CHDP Referrals and Daily Batch Sweep Use Case is removed. There is a 

new sub-menu - Batch. 

The Virtual Assistant includes information regarding:

- Multi Case Scan

- Add Case Reminder

- Clear Reminders 

- Add Assessment

- AP19

- Page Mapping

- Fallback-Not Relevant

- Fallback-Too County-Specific

- Fallback-Too Case-Specific

- Fallback-Too Policy-Specific

No County Action Needed

24.09.26 26-Sep-24 Defect CA-280050 Analytics Qlik Jobs were getting stuck due to CF 256 running long hours. CF 256 Qlik job is moved to the end of the line to ensure other reports get 

completed in time.

No County Action Needed

24.09.26 26-Sep-24 Defect CA-282252 Analytics STAT 47 PART F Backup Report needs to be updated to include both CFET and GROW 

activities under Line 53. 

STAT 47 PART F Backup Report is updated to include both CFET and GROW 

activities under Line 53. 

No County Action Needed

24.09.26 26-Sep-24 Defect CA-282897 Online UEID Encountered after clicking on updated on section for some Contra Costa Staff 

Detail Records .

No UEID Encountered after clicking on updated on section for some 

Contra Costa Staff Detail Records. 

No County Action Needed


