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OVERVIEW

This SCR will enhance Case Management, Information and Payrolling System (CMIPS)
interface to handle Medicare Savings Programs (MSP) aid codes.

1.1

1.2

1.3

Current Design

CMIPS transfers two transactions to CalSAWS

e S1 -1IHSS Referral for Medi-Cal Determination
e S8 — Notification of IHSS Eligibility

S1 transaction results in a Pending IHSS referral for all counties, if the participant is
not already on a Medi-Cal (MC) program. If they are already on a MC program,
then the fransaction is rejected for reason of duplicate referral.

S8 transactions links to an existing case person and worker. Referral status is
Accepted.

The CMIPS Il interface is incorrectly dispositioning referrals for individuals who are
only receiving benefits under the Medicare Savings Programs (MSP). MSP only
beneficiaries do not have active Medi-Cal benefits. MSP pays for Medicare
premiums, but it is not Medi-Cal.

The interface is only checking to see if the person is active on a Medi-Cal block.
What the interface is not checking for is to see if the active individual is only being
aided under an MSP aid code (80, 8A, 8C and 8D). If the individual is only being
aided under MSP, these referrals are being incorrectly dispositioned, and they are
not being received in CalSAWS. These referrals are needed to evaluate these
individuals for Medi-Cal eligibility.

Requests

Enhance interface to correctly screen for active Medi-Cal aid. MSP pays for
Medicare premiums but are not considered Medi-Cal benefits. The exception to
the enhanced interface request is if the active individual is being aided under MSP
and is receiving SSI/SSP. SSI/SSP- MSP beneficiaries can be excluded from this
process as they are already receiving Medi-Cal benefits under the Social Security
Administration (SSA).

Overview of Recommendations

1. Update S1 referral creator batch job (PBxxC408) to create a pending referral
when the participant is currently active on MC program with only MSP aid
codes (80, 8A, 8C and 8D). Or when participant is currently pending on a MC
program and has MSP MC Request Type.



1.4 Assumptions

1. Only the validation for an existing MC program is changing. No other logic is
impacted.



2 RECOMMENDATIONS

2.1 Update CMIPS S1 Referral Creator Batch Job (PBxxC408)

2.1.1 Overview
Update S1 referral creator batch job (PBxxC408) to handle MSP aid codes.

2.1.2 Description of Change

1.

Update S1 referral creator batch job (PBxxC408) to create a pending
referral when the participant is currently active on MC program with
only MSP aid codes (80, 8A, 8C and 8D).

If the participant is active on MC program and has primary aid codes
with or without MSP aid codes (80, 8A, 8C and 8D), then reject the
fransaction for reason of duplicate referral.

If the participant is pending on a MC program and has an MSP MC
Request Type, and is not pending on any other MC program, then
allow the referral to be created.

If the participant is pending on a MC program and does not have MSP
MC Request Type, then reject the referral for reason of duplicate
referral.

Example 1: The participant is not active or pending on any MC
program, then allow the referral to be created.

Example 2: The participant is active on MC program with primary aid
code and MSP aid codes (80, 8A, 8C and 8D), then reject the referral
for reason of duplicate referral.

Example 3: The participant is pending on a MC program that has an
MSP MC Request Type and is active in another MC Program with
primary aid code, then reject the referral for reason of duplicate
referral.

Example 4: The participant is pending on a MC program that has an
MSP MC Request Type and is also pending on a MC program that has
Medi-Cal MC Request Type, then reject the referral for reason of
duplicate referral.

Example 5: The participant is active on MC program and the only aid
code that is assigned is an MSP aid code (80, 8A, 8C and 8D), then
allow the referral to be created.



Example 6: The participant is pending on a MC program and has an
MSP MC Request Type, and there are no other pending or active MC
program blocks, then allow the referral to be created.

2.1.3 Execution Frequency
No Change.

2.1.4 Key Scheduling Dependencies
No Change.

2.1.5 Counties Impacted
All Counties.

2.1.6 Category
Core.

2.1.7 Data Volume/Performance
N/A

2.1.8 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retfrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc...)



3 REQUIREMENTS

3.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.20.1.4 | The LRS shall match LRS Data from external | S1 Transaction will result in a
interfaces to an applicant s or participant | IHSS referral when participant is
s case record and update the LRS on an MSP aid code.
database when appropriate.
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1 OVERVIEW

Update CCSAS Outbound Interface to send final discontinuance when all programs are
discontinued and IV-A member identifier and LG Identifier appropriately.

1.1 Current Design

The CalSAWS CCSAS outbound interface sends eligibility information when it takes
effect and not when action took place, in other words the latest and greatest
information on the batch date.

The daily sweep (PBOOF1610 - Child Support Update Balancer/ Sweep) that
identifies cases to be processed for changes considers these conditions:

1. Currently active programs
2. Had program status change to from active to not active for any month

However, the sweep job does not consider a third condition when discontinued
status takes effect based on effective date (last run active, current run not
active).

For example, a case with only CalWORKs program was discontinued on 3/15
effective 4/1, and no other program that is sent to CCSAS remains active. The
update should have been sent on 4/1 because then they are discontinued and
not on 3/31, while they were active. But no update was sent because the sweep
job only picks cases with the two conditions above.

Also, the logic to retrieve previously sent Dependents for update processing
(PBOOF1611-PBOOF1730), have a similar logic as #1 and the missing third above
conditions. That means CalSAWS only sends updates if they are currently active or
were active in the prior month. However, if the discontinuance takes effect
before the prior month, then we would not send that update. So, then the query
would need a similar third condition, as the #2 above, to detect change from
active to not active status at program person level.

And, when the custodial parent in an ARC/FC program is a resource the [V-A
Member identifier number and LG Identifier data element is populated with the
absent parent id that corresponds to an absent parent in the program.

1.2 Requests

CCSAS outbound interface should send a final update when discontinuance
takes effect so that the member fransaction “Eligibility Status” of Ineligible can be
sent as well as the date of discontinuance.

Update the CCAS Outbound interface logic to set the IV-A member identifier and
LG Identifier value for the FC/ARC and Kin-GAP program .



Update the CCSAS inbound interface logic to process the IV-A member identifier
data element value received in the CCSAS inbound file for FC/ARC and Kin-Gap
program.

1.3 Overview of Recommendations

1.

Update PBOOF1610 Child Support Balancer to process a case when alll
programs relevant to CCSAS (CalWORKs, Foster Care, Kin-Gap, Medi-Cal) are
notfdenger Active/Inkreligible program status in the current batch run but were
Active/Ineligible program status in the prior batch run.

Update PBOOF1611-1730 Child Support Update Writer logic that refrieves
dependents for update processing, to also check for program person status
changes from Active/Ineligible to a status other than Active/Ineligible.

DCR to sweep in cases, for CCSAS processing, where at least one member did
not have the final disconfinuance update sent to CCSAS.

Outreach list of cases where the participant’s last fransferred “Eligibility Status”
remains as Eligible for cases where all programs relevant to CCSAS (CalWORKSs,
Foster Care, Kin-Gap, Medi-Cal) are discontinued.

Update the CCSAS Outbound interface logic of populating the IV-A member
identifier and LG identifier for FC(ARC) and Kin-Gap program when a resource
is listed as the Custodial Parent.

Update CCSAS inbound interface logic to accept and process the value of
organization id received in the ‘'IVA_MEMBER_IDENTIFIER’ data for FC/ARC and
Kin-GAP program.

1.4 Assumptions

1.

DCR may frigger the case to be processed, but the CCSAS outbound interface
logic would not process dependents who are disconfinued 2 or more months
in the past as per current design. lonrg-discontinved-dependents-dueto-current
desigh-

2. DCR may have impact to batch performance due to large volume of cases.

The CCSAS Outbound interface loqgic, as per current design, may determine a
demographic change and/or aid code or eligibility status change which
would result in records being sent to CCSAS for these cases sweptin by the
DCR.




2 RECOMMENDATIONS

Update CCSAS Interface to send final update when program discontinues.

2.1 CCSAS Outbound Interface

2.1.1 Overview

Update CCSAS Interface to send final update when program discontinues
including the discontinuance date and reason..

2.1.2 Description of Change

1. Update PBOOF1610 Child Support Balancer to sweep in a case when it
no longer has any of the eligible programs (CalWORKs, Foster Care,
Kin-Gap, Medi-Cal) in an Active/Intaeligible program status in the
current batch run but at least one was Active/Ineligible program status
in the prior batch run.

2. Update PBOOF1611-1730 Child Support Update Writer logic that
retrieves dependents for update processing, to also check for program
person status changes from Active/Ineligible to a status other than
Active/lneligible.

2.1.3 Partner Integration Testing
Partner testing is required with CCSAS using unmasked data.

2.1.4 Execution Frequency

No change.
2.1.5 Key Scheduling Dependencies
No change.
2.1.6 Counties Impacted
All counties.
2.1.7 Category
Core Batch



2.1.8 Data Volume/Performance

Estimated 20,000 additional cases processed on the first batch run of the
month.

2.1.9 Interface Partner
California Child Support Automation System (CCSAS).

2.1.10 Failure Procedure/Operational Instructions
No change.

2.2 Data Change

2.2.1 Overview
Create a DCR to sweep in cases for CCSAS processing.

2.2.2 Description of Change

1. Create a one-time DCR to sweep in cases for CCSAS processing
(CS_TEMP_UPDATE table) where all program relevant to CCSAS
(CalWORKs, Foster Care, Kin-Gap, Medi-Cal) are discontinued, but the
members remain in Eligible (E) status in ABSENT_PARNT_TXFR table. The
ABSENT PARNT TXFR table is used by the interface to store the last
eligibility status that was transferred to CCSAS. The CCSAS interface
uses this table to determine if an update should be sent to CCSAS, per
current design. The DCR will exclude ABSENT_PARNT_TXFR records that
were created-updated by conversion.

2.2.3 Estimated Number of Records
Impacted/Performance

270,000 cases across all counties.

2.2.4 Key Scheduling Dependencies

The DCR should run before afte-PBO0F1611-1730 Child Support Update
Writer threads.






3 REQUIREMENTS
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3.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.8.1.5 | The LRS shall trigger automated requests This SCR updates the CCSAS
for LRS Data exchange of information with | Outbound Interface to send a
other systems, based on information final discontinuance update
captured during the application when program discontinuance
registration, application evaluation, takes effect.
intake, case maintenance, and referral
processes.

4 OUTREACH

Provide a list of cases to-CCSASwhere the fingldiscontinvance updateswerenotsent:
CCSAS where all four (CW, FC, KG, or MC) programs are all discontinued, but at least
one record exists in ABSENT PARNT TXFR with ELIG STAT IND='E’, which would indicate
that an update with discontinuance information was not sent.

4.1 Lists

Create a list of cases for CCSAS where the final discontinuance updates were not
sent.

List Name: CCSAS_Outbound_Disc_Update_Not_Sent
List Criteria: List of cases where CW, FC, KG, or MC programs are all discontinued,
but at least one record exists in ABSENT_PARNT_TXFR with ELIG_STAT_IND="E’.
Exclude ABSENT_PARNT_TXFR records that were ereated-updated by conversion.
The list will also include cases where any of the four programs are active, but the
dependent has been discontinued for 2 or more months and their
ABSENT PARNT TXFR record ELIG_STAT IND = ‘E’.
Standard Columns:

o Case Name
o Case Number
o County
o Unif

Unit Name

Office Name

Worker ID

Additional Column(s):
e FBU (person number for LA county CPS case)
e |IVA Identifier
e VD Participant Identifier (if available)

11



Frequency: One-fime.

The list will only be fransferred to CCSAS via a secure method.

12
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1 OVERVIEW

The purpose of this SCR to add M40-107C1(9/20) Time on Aid Between 54th and 57t
Month notice in all available languages from the CDSS to the Template Repository and
add the available threshold languages to the Template Repository for form M40-107D
(4/21) Time on Aid to Former CalWORKs Recipients.

1.1 Current Design

1. Currently M40-107D is available only in English, Spanish and Viethamese.
2. M40-107C1 formis not available in the CalSAWS Template Repository.

1.2 Requests

1. Add the M40-107C1 (9/20) to CalSAWS Template Repository.
Languages Include: English, Spanish, Arabic, Armenian, Cambodian, Chinese,
Farsi, Hindi, Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog,
Thai, Ukrainian, and Viethamese.

2. Add the M40-107D (4/21) in available threshold languages to CalSAWS
Template Repository.
Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hindi,
Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog,
Thai and Ukrainian.

3. Update the M40-107D (4/21) form number in the footer section with upper
case for the letter 'd" in existing English, Spanish and Viethamese languages.

1.3 Overview of Recommendations

1. Add the M40-107C1 (9/20) to CalSAWS Template Repository.
Languages Include: English, Spanish, Arabic, Armenian, Cambodian, Chinese,
Farsi, Hindi, Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog,
Thai, Ukrainian, and Vietnamese.

2. Add the M40-107D (4/21) in available threshold languages to CalSAWS
Template Repository.
Languages Include: Arabic, Armenian, Cambodian, Chinese, Farsi, Hindi,
Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog,
Thai and Ukrainian.

3. Update the M40-107D (4/21) form number in the footer section with upper
case for the letter 'd" in existing English, Spanish and Viethamese languages.

1.4 Assumptions

1. No variables will be populated on the new M40-107C1 and M40-107D (aside
from the standard header and footer information).

2. Allfields (blank or prepopulated) will be editable.

3. Supporting Documents section references attachments found on Jira.

4. As part of CA-204115, updating the M40-107D English, Spanish, and
Viethamese to the latest state version.



2 RECOMMENDATIONS

2.1 Add M40-107C1 (9/20) to the Template Repository in CalSAWS.

2.1.1

2.1.2

Overview

This effort will be adding the M40-107C1 (9/20) to the Template Repository
in English and available threshold languages in CalSAWS.

State Form: M40-107C1 (9/20)

Programs: CalWORKs

Attached Forms: NA Back 9, NA 270

Template Description: Time on Aid Between 54th and 57th Month
Forms Category: NOA

Template Repository Visibility: All Counties

Languages: English, Spanish, Arabic, Armenian, Cambodian, Chinese,
Farsi, Hindi, Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian,
Tagalog, Thai, Ukrainian, and Vietnamese.

Form Verbiage
Create M40-107C1 XDP.

A new XDP will be created for the M40-107C1 (2/20) in English and
threshold languages.

The first page will follow the NA 530 with M40-107C1 form content, and
second page will follow NA Back 9 and Third Page will have the NA 270
form.

Threshold Languages: Spanish, Arabic, Armenian, Cambodian, Chinese,
Farsi, Hindi, Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian,
Tagalog, Thai, Ukrainian, and Viethamese.

*One translation is provided to support the three Chinese threshold
languages: Cantonese, Chinese and Mandarin

*Note: Regulation will be updated to “Assembly Bill 79 (Chapter 11,
Statutes of 2020) and All County Letter NO. 20-113".

*Note: NA 530-related verbiage has been updated on the M40-107CI1
based on the verbiage on CDSS website.

Form Header: CalSAWS Standard Header (HEADER_1_EN)



Form Title (Document List Page Displayed Name): Time on Aid Between
54th and 57th Month

Form Number: M40-107C1 (9/20)

Include NA Back 9: Yes

Imaging Form Name: Time on Aid Between 54th and 57th Month
Imaging Document Type: Notification/NOA

Imaging Case/Person: Case

Form Mockups/Examples: See supporting document #1

2.1.3 Form Generation Conditions
1. Add M40-107C1 (9/20) to Template Repository
The M40-107C1 (92/20) is added only to the Template Repository.

Required Document Parameters: Customer Name, Case Number,
Program, Language

2. Updates to Form Generation
M40-107C1 will generate only through Template Repository.

3. Add Form Control
Add an imaging barcode for M40-107C1.

Tracking Barcode BRM Barcode \ Imaging Barcode \
N N Y

4. Add Form Print Options and Mailing Reguirements

The following are the print and mailing requirements for M40-107C]1
(9/20).

Print Local | Print Local | Print Reprint Reprint
without and Save |Central Local Central

Save and Save

Mailing Options:

Option for M40-107C1

Template Repository: Applicant
selected on the document
parameters page.

Mailing Options
Mail-To (Recipient)

Mailed From (Return) Worker's Office Address
Mail-back-to Address N/A




Mailing Optfions Option for M40-107C1

Outgoing Envelope Type Standard
Return Envelope Type N/A
Special Paper Stock N/A

Additional Options:

'Requirement  Optionfor M40-107C1 Form

Post to Self-Service Portal Y

2.2 Add M40-107D (4/21) in available threshold languages in CalSAWS.

2.2.1

22.2

Overview
Add the M40-107D (4/21) in available threshold languages in CalSAWS.

State Form: M40-107D (4/21)

Programs: CalWORKs

Attached Forms: NA Back 9, NA 270

Template Description: Time on Aid to Former CalWORKSs Recipients
Forms Category: Forms

Template Repository Visibility: All Counties

Languages: Arabic, Armenian, Cambodian, Chinese, Farsi, Hindi, Hmong,
Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog, Thai, Ukrainian.

Form Verbiage
Create M40-107D XDP.
A new XDP will be created for the M40-107D (4/21) in threshold languages.

Threshold Languages: Arabic, Armenian, Cambodian, Chinese, Farsi,
Hindi, Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog,
Thai, Ukrainian.

*One translation is provided to support the three Chinese threshold
languages: Cantonese, Chinese and Mandarin

*Note: Regulation will be updated to “40-107(a)(5) and All County Letter
No. 20-113".

*Note: NA 290-related verbiage has been updated on the M40-107D
based on the latest verbiage on CDSS website.



Form Header: CalSAWS Standard Header (HEADER_1_EN)

Form Title (Document List Page Displayed Name): Time on Aid to Former
CalWORKs Recipients

Form Number: M40-107D (4/21)

Include NA Back 9: Yes

Imaging Form Name: NOA 48- Month Time Limit
Imaging Document Type: F2

Imaging Case/Person: Case

Form Mockups/Examples: See supporting document #2

2.2.3 Form Generation Conditions
1. Add M40-107D (4/21) to Template Repository
The M40-107D (4/21) is added only to the Template Repository.

Required Document Parameters: Customer Name, Case Number,
Program, Language

2. Updates to Form Generation

M40-107D will generate only through Template Repository.

3. Add Form Control
Add an imaging barcode for M40-107D.

Imaging Barcode \

N N Y

Tracking Barcode BRM Barcode

4. Add Form Print Options and Mailing Reguirements

The following are the print and mailing requirements for M40-107D
(4/21).

Print Local | Print Local | Print Reprint Reprint
without and Save | Central Local Central

Save and Save

Mailing Options:



Mailing Options Option for M40-107D

Mail-To (Recipient) Template Repository: Applicant
selected on the document
parameters page.

Mailed From (Return) Worker's Office Address

Mail-back-to Address N/A

Outgoing Envelope Type Standard

Return Envelope Type N/A

Special Paper Stock N/A

Additional Options:

Requirement _________Option for M40-107D Form
Post to Self-Service Portal Y

2.3 Update the M40-107D (4/21) form number in the footer section with upper
case

2.3.1 Overview

This effort will update the M40-107D (4/21) form number in the footer
section with upper case for the letter 'd' in existing English and threshold
languages in CalSAWS.

Existing Languages: English, Spanish and Vietnamese.

2.3.2 Form Verbiage
Update M40-107D XDP

Existing M40-107D XDPs will be updated for the form number in the footer
section with upper case for the letter 'd' in English and threshold
languages.

Threshold Languages: Spanish and Viethamese.

Form Header: CalSAWS Standard Header (HEADER_1_EN)

Form Title (Document List Page Displayed Name): Time on Aid to Former
CalWORKs Recipients

Form Number: M40-107D (4/21)
Form Mockups/Examples: See supporting document #3



2.3.3 Form Generation Conditions

NA

3 SUPPORTING DOCUMENTS

Number

Functional Area

Description

Attachment

Correspondence

M40-107C1 (9/20)

M40-107C1_English.pdf
M40-107C1_Spanish.pdf
M40-107C1_Arabic.pdf
M40-107C1_Armenian.pdf
M40-107C1_Cambodian.pdf
M40-107C1_Chinese.pdf
M40-107C1_Farsi.pdf
M40-107C1_Hindi.pdf
M40-107C1_Hmong.pdf
M40-107C1_Japanese.pdf
M40-107C1_Korean.pdf
M40-107C1_Loo.pdf
M40-107C1_Mien.pdf
M40-107C1_Punjabi.pdf
M40-107C1_Russian.pdf
M40-107C1_Tagalog.pdf
M40-107C1_Thai.pdf
M40-107C1_Ukrainian.pdf
M40-107C1_Vietnamese.pdf

Correspondence

M40-107D (4/21)

M40-107D_Arabic.pdf
M40-107D_Armenian.pdf
M40-107D_Cambodian.pdf
M40-107D_Chinese.pdf
M40-107D_Farsi.pdf
M40-107D_Hindi.pdf
M40-107D_Hmong.pdf
M40-107D_Japanese.pdf
M40-107D_Korean.pdf
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M40-107D_Lao.pdf
M40-107D_Mien.pdf
M40-107D_Punjabi.pdf
M40-107D_Russian.pdf
M40-107D_Tagalog.pdf
M40-107D_Thai.pdf
M40-107D_Ukrainian.pdf

3 Correspondence | M40-107D (4/21) M40-107D_English.pdf
M40-107D_Spanish.pdf
M40-107D_Vietnamese.pdf

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.18.3.3 | The LRS shall produce various notices, M40-107C1 is being added in
CAR- NOAs, forms, letters, stuffers and flyers, English and all available
1239 including: threshold languages. M40-107D

is being updated the existing
languages and added in alll
available threshold languages.

a. Appointment notices;

b. Redetermination, Recertification and/or
Annual Agreement notices and forms;

c. Other scheduling notices (e.g., quality
control, GR hearings and appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant,
participant, caregiver, sponsor or
authorized representative of a change in
worker, telephone hours or Local Office
Site;

g. Information notices and stuffers;

h. Case-specific verification/referral forms;
i. GR Vendor notices;

k. Court-mandated notices, including
Balderas notices;

11
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1 OVERVIEW

The Child Care Admin Portal contains data that is needed to determine eligibility for
child care services. This SCR will add additional data to the Child Care Admin Portal to
further assist for users to determine eligibility for child care services.

1.1 Current Design

Currently, users do not have the option to search just by Case Number and the
Summary page does not provide data regarding an individual's CalWORKs
role/status within the CalWORKs program. Last, when performing a search, the
system will only return a result for persons who were Active (or Ineligible) on the
CalWORKs program within the past 36 months as one of its requirements.

1.2 Requests

Update the Child Care Admin Portal to allow users to search by Case Number and
add additional data to the Child Care Admin Portal that provides the individual’s
role/status within the CalWORKs program. Update the Child Care Admin Portal to
remove the requirement of returning persons on the search result who were Active
(or Ineligible) on the CalWORKs program within the past 36 months (all other
requirement such as having relationship parental control to any child in the
household or marked as In the Household will still apply).

1.3 Overview of Recommendations

1. Update the Child Care Admin Portal to allow users to search by Case Number
and County.
2. Add the following data points to the Summary section for the Child Care
Admin Portal.
a. Case discontinued date
b. CalWORKs Status
c. Reason for Discontinuance
d. CalWORKs Person Role
e. CalWORKs Person Role Reason
3. Update the existing logic to remove the requirement to return persons who
were Active (or Ineligible) on the CalWORKSs program within the past 36
months.
4. Update the CalSAWS User Audit Report to also capture when users are
searching use the 'Search by case’ opftion.

1.4 Assumptions

1. All existing functionalities will remain unchanged, unless called out as part of
this SCR.

2. Update to the Video Training will be done under SCR CA-278489

3. Update to the Site Walkthrough will be done under SCR CA-278586



2 RECOMMENDATIONS

2.1 Child Care Admin Portal - Dashboard

2.1.1 Overview

The Child Care Admin Portal Dashboard page allow users to search for a
case by entering First Name and Last Name. This SCR will add the option
to allow users to search by Case Number and County along with updating
the existing logic to now return persons that are also ineligible on the
CalWORKs program even when its longer than 36 months (in addition to
all other conditions requirements).

2.1.2 Child Care Admin Portal Dashboard Mockup
CalSAWS

® Search by Name ) Search by Case

Please enter exact parent/caretaker name below:

Welcome back Donald

Frstame ] oo o ———

L

Please enter case details on the left

Figure 2.1.1 - Child Care Admin Portal Dashboard - Default/Search by Name opiionr.



CalSAWS =3

Search by Name @ Search by Case
Please enter Case Number and Select County: Welcome back Dona Id
-Select County- v]

Historical Reports:

MAY 2024

MAR 2024 L )

Please enter case details on the left

Figure 2.1.2 - Child Care Admin Portal Dashboard -Search by Case option.
CalSAWS =

Search by Name @ Search by Case
Please enter Case Number and Select County: Wel come baCk DOna Id
Case Number ] I

‘Case Number is reauired

“Select County-

<

Historical Reports:

MAY 2024

L

Please enter case details on the left

Figure 2.1.3 — Child Care Admin Portal Dashboard -Search by Case option required
message.



CalSAWS [ |

Search by Name @ Search by Case

Case Number Physical Zip Code First Name M. Last Name Parent/Caretaker DOB CalWORKs Status
Please enter Case Number and Select County:

7891235 94612 Donald J Duck 07/06/1987 Active

7891235 ]

7891235 94612 Daisy D Duck 07/29/1989 Active

01- Alameda V]

Historical Reports:

MAY 2024

APR 2024

MAR 2024

Figure 2.1.4 - Child Care Admin Portal Dashboard - with Result

2.1.3 Description of Changes

1. Add two radio buttons on the Child Care Admin Dashboard — Search
panel as reference on Section 2.1.2.
a. Radio button will be titled:
i. Search by Name
1. This will be the default selection when the Child
Care Admin Dashboard page initially load.
2. Display the current Search panel when the
‘Search by Name' is selected.
i. Search by Case
1. Display the following on the Search Panel when
the ‘Search by Case’ is selected (reference Figure
2.1.2 and Figure 2.1.3).
a. Instructive text ‘Please enter Case Number
and Select County:’
b. A ‘Case Number' text input box
i. Add a validation to require a Case
Number entry.
1. Validation message will show
as ‘Case Number is required’.
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2.

Validation message will
trigger when the Case
Number field is left blank.

i. Limit enfry to 7 characters.
c. A 'Select County’ drop-down field.
i. List all the 58 counties in the following

order:

. -Select County-

a. This will be the default
value.
01 - Alameda
02 - Alpine
03 - Amador
04 — Butte
05 — Calaveras
06 — Colusa
07 — Contra Costa
08 — Del Norte

.09 — El Dorado

. 10— Fresno

.11 =Glenn

. 12 —= Humboldt

. 13 = Imperial

.14 —-Inyo

.15 -Kern

. 16 = Kings

.17 - Lake

. 18 — Lassen

. 19 —Los Angeles
.20 — Madera

.21 —Marin

. 22 — Mariposa

. 23 — Mendocino
.24 — Merced

.25 -Modoc

.26 — Mono

. 27 - Monterey
.28 —= Napa

.29 —Nevada

.30 - Orange

.31 —Placer

. 32— Plumas

. 33 —Riverside

. 34 - Sacramento
.35 -San Benito

. 36 —San Bernardino
.37 —San Diego

. 38 — San Francisco



40.
.40 - San Luis Obispo
42.
43.
44,
45,
46.
47.
48.
.48 — Solano
50.
51.
52.
53.
54,
55.
56.
57.
58.
59.

41

49

39 —San Joaquin

41 - San Mateo

42 — Santa Barbara
43 - Santa Clara
44 — Santa Cruz

45 - Shasta

46 - Sierra

47 — Siskiyou

49 — Sonoma
50 - Stanislaus
51 — Sutter

52 —-Tehama
53 - Trinity

54 —Tulare

55 -Tuolumne
56 — Ventura
57 —=Yolo

58 - Yuba

i. Add a validation to require a County
to be selected from the drop-down
when the opftion of *-Select County-'
is selected.

1.

2.

Validation message will show
as ‘County is required’.
Validation message will trigger
when the option selected is ‘-
Select County-*

d. Display the ‘Search’ button.
i. Search using the Case Number and
the County information.

b. Continue to display the Historical Reports section on the Search
panel, when the option of ‘Search by Case’ is selected.

c. When the user is re-directed back to the Dashboard from the
Summary page, continue to select the option (‘Search by
Name' or ‘Search by Case’) that was selected prior to the user
being re-directed to the Summary page along with the result

that was returned.

i. Search parameter used will not be retained regardless of
which search option was used by the user.
Note: This is current functionality when user is searching

by Name.

2. Update the existing search logic used to determine the persons being
returned when user is searching using the ‘Search by Name’ option.
i. Remove the condition that will only return persons Who
were Active (or Ineligible) on the CalWORKSs program,

within the past 36 months.
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Note: The following conditions will still apply:
e Have relationship Parental Confrol to any child in
the household.
e Are marked as In the Household (including Persons
marked as Temporarily Out of the Home)
+Exclude personsmarked-as-absentparents.
e Exclude persons marked as duplicate.
3. When user is searching using the ‘Search by Case’ option, use the
following conditions to determine the persons being returned.
a. Case Number and County Code inputted is found.
b. Return people on the case that meet the following conditions:
i. Have relationship Parental Control to any child in the
household.
i. Are marked as In the Household (including Persons
marked as Temporarily Out of the Home).

iv. Exclude persons marked as duplicate.

Note: When multiple people on the case meets the requirement
outlined on 3.b above users will see multiple people listed on the
Results View. Information being displayed on the Summary page
will be the same regardless of which person the user selected.

2.1.4 Page Location
e CalSAWS Administrator Portal > Child Care Admin Portal

2.1.5 Security Updates
N/A

2.1.6 Page Mapping
N/A

2.1.7 Accessibility
Accessibility was assessed and no changes are needed.

2.1.8 Page Usage/Data Volume Impacts
N/A
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2.2 Child Care Admin Portal - Summary

2.2.1 Overview

The Child Care Admin Portal Summary page contains current individual
family data needed by Stage 2 and Stage 3 users to enroll a family in
CalWORKs Child Care Services. This SCR will add additional data to the

Summary page.

2.2.2 Child Care Admin Portal Summary Mockup

CalSAWS

< Return to Dashboard

Summary

Parent/Caretaker Information

CalWORKSs Program Discontinued/Denied on

CalWORKs Individual Information

Donald Duck Daisy Duck
First Name Donald
Middle Initial J
Last Name Duck
Date of Birth 07/06/1987

Reasons for Needing Child Care

CalWORKs Person Status

Reason for
Denial/Discontinuance

Last Aided Month of CalWORKs

CalWORKs Person Role

CalWORKs Person Role Reason

Telephone Numbers E-mail

cell

REPORT AN ISSUE m LOGOUT

Case Number CalWORKs Status

7891235 Active

Active

March 2024

Financially Responsible - Included

Ineligible Non Citizen

Figure 2.2.1a - Child Care Admin Portal Summary

CalSAWS

< Return to Dashboard

Summary

Parent/Caretaker Information

Mickey Mouse Minnie Mouse

CalWORKs Program Discontinued/Denied on

CalWORKs Individual Information

First Name Mickey
Middle Initial J
Last Name Mouse
Date of Birth 09/04/1986
Reasons for Needing Child Care
Telephone Numbers E

14

CalWORKs Person Status

Reason for
Denial/Discontinuance

Last Aided Month of CalWORKs

CalWORKs Person Role

CalWORKs Person Role Person

mail

REPORT AN ISSUE m LOGOUT

Case Number CalWORKs Status

12345678 Discontinued

Discontinued on 04/01/2024

Over Income

March 2024

Financially Responsible - Included

Ineligible Non Citizen



Figure 2.2.1b - Child Care Admin Portal Summary

2.2.3 Description of Changes

1. Remove the field ‘Last aided adult in AU discontinued from aid on’.
2. Add a new field to the header section of the Summary page on the
Child Care Admin Portal.
a. New field will be titled ‘CalWORKs Program
Discontinued/Denied on'.
i. Field will display a date in MM/DD/YYYY format when the
CalWORKs program is in discontinued or denied status.
1. This will be the effective date that the CalWORKs
program is discontinued or denied.
ii. Field will display ‘- when the CalWORKs program is not in
discontinued or denied status.
b. Move the location of ‘Date of Birth' and ‘Reasons for Needing
Child Care’ to be located under the ‘Last Name' as reference
on Figure 2.2.1.
c. Add a title ‘CalWORKs Individual Information’ to the top right-
side section of the Summary page as reference on Figure 2.2.1.
d. Display the following information on the top right-side section:
i. Rename the existing ‘Status’ label to be ‘CalWORKs
Person Status’
Note: This change is to just relabel the field. No change in
the data that is being displayed on the Summary page
as this is an existing field. This field is displaying the person
status for the CalWORKs program not whether they are
being aided or nof.
i. Reason for Denial/Discontinuance
1. Display the reason for the discontinuance or
denied from the CalWORKs program for the
selected person.
ii. Update the field ‘Last Active Month of CalWORKs'' to be
‘Last Aided Month of CalWORKs’
1. Update the existing logic for this field to now
display the last fime the person was aided on
CalWORKs.

a. This will be the latest (the most recent) that
the person was known to be a ‘Member’
role for the CalWORKSs program and
‘Active’ or ‘Ineligible’ status.

b. This will display the Month and Year
(Example: August 2024)

c. This will display as a ‘-' if the person was
never known to be a ‘Member’ role for the
CalWORKs program.
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224

2.2.5

2.2.6

227

2.2.8

i. Example: Person has always been
ineligible due to being a non-citizen.

Note: Currently the ‘Last Active Month of CalWORKs' field
is displaying information based on the person status
within the CalWORKs program not on when they are
Aided.

iv. CalWORKs Person Role
1. Display the selected individual role within the
CalWORKs program for the selected person.
2. Value will display the Long Decode Name
v. CalWORKs Person Role Reason
1. Display the selected individual role reason within
the CalWORKs program for the selected person.

Note: There is no change on the conditions used to determine the
Parent/Caretaker that is available on the Summary page will not change.

Page Location
e CalSAWS Administrator Portal > Child Care Admin Portal

Security Updates
N/A

Page Mapping
N/A

Accessibility
The following Accessibility enhancements have been identified:

e ARIA attributes must conform to valid values
¢ Heading should not be empty
¢ Heading levels should only increase by one

Page Usage/Data Volume Impacts
N/A
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2.3 Child Care Portal API

2.3.1 Overview

The Child Care Portal API will be updated to support the new functionality
fo search by case and to include additional data to be refurned from
CalSAWS application.

2.3.2 Description of Change

1. Update the existing Child Care Portal API to include Case Number and
County information as part of its Search operation.

2. Update the existing Child Care Portal API to include the following
Attributes as part of the Parent Response.

Attribute ' Description

CalWORKs program This will be the date on when the CalWORKs
discontinued denied program on the case is discontinued or denied.
B It will be in the format of MM/DD/YYYY

Note: If the program is still active, it will be returned
as blank.

This will be the reason that the person was
discontinued or denied.

Reason for Note: If the person is active, it will be returned as
discontinuance_denied | Plank.

This will be the person role on the CalWORKs
CalWORKs Person Role | Program.

CalWORKs Person Role | This will be the person role reason on the CalWORKSs
Reason program.

2.3.3 Partner Integration Testing
No

2.3.4 Execution Frequency
Real-Time web service

2.3.5 Key Scheduling Dependencies
N/A
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2.3.6 Counties Impacted
All Counties

2.3.7 Category
N/A

2.3.8 Data Volume/Performance
N/A

2.3.9 Interface Partner
N/A

2.3.10 Failure Procedure/Operational Instructions
N/A

2.4 CalSAWS User Audit Report

2.4.1 Overview

The CalSAWS User Audit Report will provide an audit report for a specific
user that will show activity record of what the user is doing within the
CalSAWS Administrator Portal. This report will capture activity being done
for both the Child Care Portal and the Referral Portal.

2.4.2 CalSAWS User Audit Report Mockup

A B c H
1_|CalSAWS Admin Portal Audit results for User: Userhame
2 |Begin date: 1012012024
3 [End date: 10/3012024
4
5 | Audit performed on: 1013112024 8:44:18 AM
6
7 User Date Case Number Url Parameters [Envi
8 |UserName 10/21/2024 6:04-04 PM A123456 eNumber-A123456 firstName:John,lastName: Doe ipat1
9 |UserName 10/21/2024 6:04:38 PM A123456 eid:A123456, persid:43f5ba36f78506ff73d2¢ 120cc9722:6 16267 6b2b546526032007cAe02a7456 26436509 Ipat],
10 |UserName 10/29/2024 4:23:04 PM 1234567 eNumber-A123456, selectCounty-01-Alameda pat
11 |UserName 10129/2024 4:23:38 PM 1234567 eid:A123456, persid-435ba3617850eff7 3d2c 120cc972e 6 1ee676b2b646626032d07cAic02274 6626436570 patt
12
13
14

Figure 2.3.1 - Audit Report

2.4.3 Description of Changes

1. Update the CalSAWS User Audit Report to capture the Case Number
and Select County information when user is searching with the ‘Search
by Case’ option.
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a. caseNumber and selectCounty parameter that was
inputed/selected will be captured under the ‘URL Parameters’
column on the CalSAWS User Audit Report.

2.4.4 Report Location

e Global: Admin Tools
e Local: Admin
e Task: Audit

2.4.5 Counties Impacted
All Counties

2.4.6 Security Updates
N/A

2.4.7 Report Usage/Performance
N/A

3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment

Area

1.0 Technical- | Data dictionary for the new | CA-273214 Data Dictionary.xlsx
Online fields being added to the
Summary page.

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.14.1.2 | The LRS shall allow COUNTY-specified Users | The Child Care Admin Portal is
to select from a number of alternative updated to include additional
summary displays and access detailed information.

case and individual LRS Data from the
summary displays.
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1 OVERVIEW

The Child Care Admin Portal contains data that is needed to determine eligibility for
child care services. This SCR will add additional data to the Child Care Admin Portal to
further assist for users to determine eligibility for child care services.

1.1 Current Design

Currently, users do not have the option to search just by Case Number and the
Summary page does not provide data regarding an individual's CalWORKs
role/status within the CalWORKs program. Last, when performing a search, the
system will only return a result for persons who were Active (or Ineligible) on the
CalWORKs program within the past 36 months as one of its requirements.

1.2 Requests

Update the Child Care Admin Portal to allow users to search by Case Number and
add additional data to the Child Care Admin Portal that provides the individual’s
role/status within the CalWORKs program. Update the Child Care Admin Portal to
remove the requirement of returning persons on the search result who were Active
(or Ineligible) on the CalWORKs program within the past 36 months (all other
requirement such as having relationship parental control to any child in the
household or marked as In the Household will still apply).

1.3 Overview of Recommendations

1. Update the Child Care Admin Portal to allow users to search by Case Number
and County.
2. Add the following data points to the Summary section for the Child Care
Admin Portal.
a. Case discontinued date
b. CalWORKs Status
c. Reason for Discontinuance
d. CalWORKs Person Role
e. CalWORKs Person Role Reason
3. Update the existing logic to remove the requirement to return persons who
were Active (or Ineligible) on the CalWORKSs program within the past 36
months.
4. Update the CalSAWS User Audit Report to also capture when users are
searching use the 'Search by case’ opftion.

1.4 Assumptions

1. All existing functionalities will remain unchanged, unless called out as part of
this SCR.

2. Update to the Video Training will be done under SCR CA-278489

3. Update to the Site Walkthrough will be done under SCR CA-278586



2 RECOMMENDATIONS

2.1 Child Care Admin Portal - Dashboard

2.1.1 Overview

The Child Care Admin Portal Dashboard page allow users to search for a
case by entering First Name and Last Name. This SCR will add the option
to allow users to search by Case Number and County along with updating
the existing logic to now return persons that are also ineligible on the
CalWORKs program even when its longer than 36 months (in addition to
all other conditions requirements).

2.1.2 Child Care Admin Portal Dashboard Mockup
CalSAWS

® Search by Name ) Search by Case

Please enter exact parent/caretaker name below:

Welcome back Donald

Frstame ] oo o ———

L

Please enter case details on the left

Figure 2.1.1 - Child Care Admin Portal Dashboard - Default/Search by Name opiionr.



CalSAWS =3

Search by Name @ Search by Case
Please enter Case Number and Select County: Welcome back Dona Id
-Select County- v]

Historical Reports:

MAY 2024

MAR 2024 L )

Please enter case details on the left

Figure 2.1.2 - Child Care Admin Portal Dashboard -Search by Case option.
CalSAWS =

Search by Name @ Search by Case
Please enter Case Number and Select County: Wel come baCk DOna Id
Case Number ] I

‘Case Number is reauired

“Select County-

<

Historical Reports:

MAY 2024

L

Please enter case details on the left

Figure 2.1.3 — Child Care Admin Portal Dashboard -Search by Case option required
message.



CalSAWS [ |

Search by Name @ Search by Case

Case Number Physical Zip Code First Name M. Last Name Parent/Caretaker DOB CalWORKs Status
Please enter Case Number and Select County:

7891235 94612 Donald J Duck 07/06/1987 Active

7891235 ]

7891235 94612 Daisy D Duck 07/29/1989 Active

01- Alameda V]

Historical Reports:

MAY 2024

APR 2024

MAR 2024

Figure 2.1.4 - Child Care Admin Portal Dashboard - with Result

2.1.3 Description of Changes

1. Add two radio buttons on the Child Care Admin Dashboard — Search
panel as reference on Section 2.1.2.
a. Radio button will be titled:
i. Search by Name
1. This will be the default selection when the Child
Care Admin Dashboard page initially load.
2. Display the current Search panel when the
‘Search by Name' is selected.
i. Search by Case
1. Display the following on the Search Panel when
the ‘Search by Case’ is selected (reference Figure
2.1.2 and Figure 2.1.3).
a. Instructive text ‘Please enter Case Number
and Select County:’
b. A ‘Case Number' text input box
i. Add a validation to require a Case
Number entry.
1. Validation message will show
as ‘Case Number is required’.
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2.

Validation message will
trigger when the Case
Number field is left blank.

i. Limit enfry to 7 characters.
c. A 'Select County’ drop-down field.
i. List all the 58 counties in the following

order:

. -Select County-

a. This will be the default
value.
01 - Alameda
02 - Alpine
03 - Amador
04 — Butte
05 — Calaveras
06 — Colusa
07 — Contra Costa
08 — Del Norte

.09 — El Dorado

. 10— Fresno

.11 =Glenn

. 12 —= Humboldt

. 13 = Imperial

.14 —-Inyo

.15 -Kern

. 16 = Kings

.17 - Lake

. 18 — Lassen

. 19 —Los Angeles
.20 — Madera

.21 —Marin

. 22 — Mariposa

. 23 — Mendocino
.24 — Merced

.25 -Modoc

.26 — Mono

. 27 - Monterey
.28 —= Napa

.29 —Nevada

.30 - Orange

.31 —Placer

. 32— Plumas

. 33 —Riverside

. 34 - Sacramento
.35 -San Benito

. 36 —San Bernardino
.37 —San Diego

. 38 — San Francisco



40.
.40 - San Luis Obispo
42.
43.
44,
45,
46.
47.
48.
.48 — Solano
50.
51.
52.
53.
54,
55.
56.
57.
58.
59.

41

49

39 —San Joaquin

41 - San Mateo

42 — Santa Barbara
43 - Santa Clara
44 — Santa Cruz

45 - Shasta

46 - Sierra

47 — Siskiyou

49 — Sonoma
50 - Stanislaus
51 — Sutter

52 —-Tehama
53 - Trinity

54 —Tulare

55 -Tuolumne
56 — Ventura
57 —=Yolo

58 - Yuba

i. Add a validation to require a County
to be selected from the drop-down
when the opftion of *-Select County-'
is selected.

1.

2.

Validation message will show
as ‘County is required’.
Validation message will trigger
when the option selected is ‘-
Select County-*

d. Display the ‘Search’ button.
i. Search using the Case Number and
the County information.

b. Continue to display the Historical Reports section on the Search
panel, when the option of ‘Search by Case’ is selected.

c. When the user is re-directed back to the Dashboard from the
Summary page, continue to select the option (‘Search by
Name' or ‘Search by Case’) that was selected prior to the user
being re-directed to the Summary page along with the result

that was returned.

i. Search parameter used will not be retained regardless of
which search option was used by the user.
Note: This is current functionality when user is searching

by Name.

2. Update the existing search logic used to determine the persons being
returned when user is searching using the ‘Search by Name’ option.
i. Remove the condition that will only return persons Who
were Active (or Ineligible) on the CalWORKSs program,

within the past 36 months.

12



Note: The following conditions will still apply:
e Have relationship Parental Confrol to any child in
the household.
e Are marked as In the Household (including Persons
marked as Temporarily Out of the Home)
+Exclude personsmarked-as-absentparents.
e Exclude persons marked as duplicate.
3. When user is searching using the ‘Search by Case’ option, use the
following conditions to determine the persons being returned.
a. Case Number and County Code inputted is found.
b. Return people on the case that meet the following conditions:
i. Have relationship Parental Control to any child in the
household.
i. Are marked as In the Household (including Persons
marked as Temporarily Out of the Home).

iv. Exclude persons marked as duplicate.

Note: When multiple people on the case meets the requirement
outlined on 3.b above users will see multiple people listed on the
Results View. Information being displayed on the Summary page
will be the same regardless of which person the user selected.

2.1.4 Page Location
e CalSAWS Administrator Portal > Child Care Admin Portal

2.1.5 Security Updates
N/A

2.1.6 Page Mapping
N/A

2.1.7 Accessibility
Accessibility was assessed and no changes are needed.

2.1.8 Page Usage/Data Volume Impacts
N/A
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2.2 Child Care Admin Portal - Summary

2.2.1 Overview

The Child Care Admin Portal Summary page contains current individual
family data needed by Stage 2 and Stage 3 users to enroll a family in
CalWORKs Child Care Services. This SCR will add additional data to the

Summary page.

2.2.2 Child Care Admin Portal Summary Mockup

CalSAWS

< Return to Dashboard

Summary

Parent/Caretaker Information

CalWORKSs Program Discontinued/Denied on

CalWORKs Individual Information

Donald Duck Daisy Duck
First Name Donald
Middle Initial J
Last Name Duck
Date of Birth 07/06/1987

Reasons for Needing Child Care

CalWORKs Person Status

Reason for
Denial/Discontinuance

Last Aided Month of CalWORKs

CalWORKs Person Role

CalWORKs Person Role Reason

Telephone Numbers E-mail

cell

REPORT AN ISSUE m LOGOUT

Case Number CalWORKs Status

7891235 Active

Active

March 2024

Financially Responsible - Included

Ineligible Non Citizen

Figure 2.2.1a - Child Care Admin Portal Summary

CalSAWS

< Return to Dashboard

Summary

Parent/Caretaker Information

Mickey Mouse Minnie Mouse

CalWORKs Program Discontinued/Denied on

CalWORKs Individual Information

First Name Mickey
Middle Initial J
Last Name Mouse
Date of Birth 09/04/1986
Reasons for Needing Child Care
Telephone Numbers E

14

CalWORKs Person Status

Reason for
Denial/Discontinuance

Last Aided Month of CalWORKs

CalWORKs Person Role

CalWORKs Person Role Person

mail

REPORT AN ISSUE m LOGOUT

Case Number CalWORKs Status

12345678 Discontinued

Discontinued on 04/01/2024

Over Income

March 2024

Financially Responsible - Included

Ineligible Non Citizen



Figure 2.2.1b - Child Care Admin Portal Summary

2.2.3 Description of Changes

1. Remove the field ‘Last aided adult in AU discontinued from aid on’.
2. Add a new field to the header section of the Summary page on the
Child Care Admin Portal.
a. New field will be titled ‘CalWORKs Program
Discontinued/Denied on'.
i. Field will display a date in MM/DD/YYYY format when the
CalWORKs program is in discontinued or denied status.
1. This will be the effective date that the CalWORKs
program is discontinued or denied.
ii. Field will display ‘- when the CalWORKs program is not in
discontinued or denied status.
b. Move the location of ‘Date of Birth' and ‘Reasons for Needing
Child Care’ to be located under the ‘Last Name' as reference
on Figure 2.2.1.
c. Add a title ‘CalWORKs Individual Information’ to the top right-
side section of the Summary page as reference on Figure 2.2.1.
d. Display the following information on the top right-side section:
i. Rename the existing ‘Status’ label to be ‘CalWORKs
Person Status’
Note: This change is to just relabel the field. No change in
the data that is being displayed on the Summary page
as this is an existing field. This field is displaying the person
status for the CalWORKs program not whether they are
being aided or nof.
i. Reason for Denial/Discontinuance
1. Display the reason for the discontinuance or
denied from the CalWORKs program for the
selected person.
ii. Update the field ‘Last Active Month of CalWORKs'' to be
‘Last Aided Month of CalWORKs’
1. Update the existing logic for this field to now
display the last fime the person was aided on
CalWORKs.

a. This will be the latest (the most recent) that
the person was known to be a ‘Member’
role for the CalWORKSs program and
‘Active’ or ‘Ineligible’ status.

b. This will display the Month and Year
(Example: August 2024)

c. This will display as a ‘-' if the person was
never known to be a ‘Member’ role for the
CalWORKs program.
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224

2.2.5

2.2.6

227

2.2.8

i. Example: Person has always been
ineligible due to being a non-citizen.

Note: Currently the ‘Last Active Month of CalWORKs' field
is displaying information based on the person status
within the CalWORKs program not on when they are
Aided.

iv. CalWORKs Person Role
1. Display the selected individual role within the
CalWORKs program for the selected person.
2. Value will display the Long Decode Name
v. CalWORKs Person Role Reason
1. Display the selected individual role reason within
the CalWORKs program for the selected person.

Note: There is no change on the conditions used to determine the
Parent/Caretaker that is available on the Summary page will not change.

Page Location
e CalSAWS Administrator Portal > Child Care Admin Portal

Security Updates
N/A

Page Mapping
N/A

Accessibility
The following Accessibility enhancements have been identified:

e ARIA attributes must conform to valid values
¢ Heading should not be empty
¢ Heading levels should only increase by one

Page Usage/Data Volume Impacts
N/A
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2.3 Child Care Portal API

2.3.1 Overview

The Child Care Portal API will be updated to support the new functionality
fo search by case and to include additional data to be refurned from
CalSAWS application.

2.3.2 Description of Change

1. Update the existing Child Care Portal API to include Case Number and
County information as part of its Search operation.

2. Update the existing Child Care Portal API to include the following
Attributes as part of the Parent Response.

Attribute ' Description

CalWORKs program This will be the date on when the CalWORKs
discontinued denied program on the case is discontinued or denied.
B It will be in the format of MM/DD/YYYY

Note: If the program is still active, it will be returned
as blank.

This will be the reason that the person was
discontinued or denied.

Reason for Note: If the person is active, it will be returned as
discontinuance_denied | Plank.

This will be the person role on the CalWORKs
CalWORKs Person Role | Program.

CalWORKs Person Role | This will be the person role reason on the CalWORKSs
Reason program.

2.3.3 Partner Integration Testing
No

2.3.4 Execution Frequency
Real-Time web service

2.3.5 Key Scheduling Dependencies
N/A
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2.3.6 Counties Impacted
All Counties

2.3.7 Category
N/A

2.3.8 Data Volume/Performance
N/A

2.3.9 Interface Partner
N/A

2.3.10 Failure Procedure/Operational Instructions
N/A

2.4 CalSAWS User Audit Report

2.4.1 Overview

The CalSAWS User Audit Report will provide an audit report for a specific
user that will show activity record of what the user is doing within the
CalSAWS Administrator Portal. This report will capture activity being done
for both the Child Care Portal and the Referral Portal.

2.4.2 CalSAWS User Audit Report Mockup

A B c H
1_|CalSAWS Admin Portal Audit results for User: Userhame
2 |Begin date: 1012012024
3 [End date: 10/3012024
4
5 | Audit performed on: 1013112024 8:44:18 AM
6
7 User Date Case Number Url Parameters [Envi
8 |UserName 10/21/2024 6:04-04 PM A123456 eNumber-A123456 firstName:John,lastName: Doe ipat1
9 |UserName 10/21/2024 6:04:38 PM A123456 eid:A123456, persid:43f5ba36f78506ff73d2¢ 120cc9722:6 16267 6b2b546526032007cAe02a7456 26436509 Ipat],
10 |UserName 10/29/2024 4:23:04 PM 1234567 eNumber-A123456, selectCounty-01-Alameda pat
11 |UserName 10129/2024 4:23:38 PM 1234567 eid:A123456, persid-435ba3617850eff7 3d2c 120cc972e 6 1ee676b2b646626032d07cAic02274 6626436570 patt
12
13
14

Figure 2.3.1 - Audit Report

2.4.3 Description of Changes

1. Update the CalSAWS User Audit Report to capture the Case Number
and Select County information when user is searching with the ‘Search
by Case’ option.

18



a. caseNumber and selectCounty parameter that was
inputed/selected will be captured under the ‘URL Parameters’
column on the CalSAWS User Audit Report.

2.4.4 Report Location

e Global: Admin Tools
e Local: Admin
e Task: Audit

2.4.5 Counties Impacted
All Counties

2.4.6 Security Updates
N/A

2.4.7 Report Usage/Performance
N/A

3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment

Area

1.0 Technical- | Data dictionary for the new | CA-273214 Data Dictionary.xlsx
Online fields being added to the
Summary page.

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.14.1.2 | The LRS shall allow COUNTY-specified Users | The Child Care Admin Portal is
to select from a number of alternative updated to include additional
summary displays and access detailed information.

case and individual LRS Data from the
summary displays.
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1 OVERVIEW

1.1 Current Design

Currently, MEDS alerts processing performance (by counties) is measured by either
of two potential dates. The transact date is when MEDS generates an alert. The
alert date is what is currently displayed, which is also equivalent to the batch
date. The batch date is when the alert is processed in CalSAWS and available for
county staff to review.

1.2 Requests

If the alert is processed in CalSAWS a day before holiday or weekends the workers
lose day(s) to review the alert. So, the alert date needs to be updated to the date
the alert will be available for workers to review.

1.3 Overview of Recommendations

1.

2.

3.

Modify the MEDS alert date to be the next business day (exclude
holidays/weekends) after the batch processes the MEDS alerts and loads them
into CalSAWS.

Add a new column to meds_alert table to capture the batch date. This would
be a back-end column only.

Add a new section to the MEDS Alert Detail page to display the date on when
the alert is completed and who completed it.

1.4 Assumptions

1.

2.

&

All existing functionalities will remain unchanged unless called out as part of
this SCR.

Currently, after a few months of an alert being on the MEDS Alert Search page,
Batch willremove them from the page.

Recommendations will be implemented to accommodate both when data
growth changes are enabled and disabled. These changes were infroduced
as part of 24.07 SCR CA-270446. These changes can be enabled and disabled
at the environment level through environment properties. These changes will
only be enabled in production in future SCR CA-275490.



2 RECOMMENDATIONS

2.1 MEDS Alert Detail

2.1.1 Overview

The MEDS Alert Detail page allows you to access the details of a Medical
Eligibility Data System (MEDS) alert. This SCR will update the page to
include a “Completed Information” section for when an alert is marked as
completed.

2.1.2 MEDS Alert Detail Mockup

MEDS Alert Detail

Case Number: Alert Date: Transaction Date: Alert Source:
BOA1234 02/23/2024 02/22/2024

County ID: Case Name: District: Worker ID:
19-M1-B0A1234-1-01 Case Name 3 1400

Person Name: SSN: DOB: CIN:

Mickey Mouse 123-45-6789 01/01/1987 1234567A

Alert ID: Alert Type: Report Type: Transaction Code:
9550 CRITICL Renewal EWoo

Alert Action Type: CalHEERS Case Number:

CRITICL

Alert Description:
ONGOING BURMAN ELIGIBELE - MEDS ELIGIBILITY UPDATE OVERDUE

Data Source Data Element Dictionary Number Contents
01 MEDS NUMBER_OF_MONTHS AQDD 000

01 MEDS AID_CODE 0000 AD

01 MEDS TERM_REAS 0000 A

01 MEDS TERM_DATE 0000 11/30/2021

Explanation

Completed Information

Completion Date: Completed By:
12/01/2024 1234567

Close

This Type 1 page took 0.29 seconds to load.

Figure 2.1.2.1 - MEDS Alert Detail page Mockup




2.1.3 Description of Changes

1. Add a new section to the MEDS Alert Detail page titled ‘Completed
Information’.
a. Have afield titled ‘Completion Date’ for the ‘Completed
Information’ section.

i. '‘Completion Date’ field will display the date that the
alert was completed in the format of MM/DD/YYYY.

i. ‘Completion Date’ field will display as blank when the
alert has not been marked as ‘Completed’.

Technical Note: Completion Date information will capture
both the date and time on when the alert was completed in
the database, however, only the date information will be
displayed on the MEDS Alert Detail page.

b. Have a field titled ‘Completed By’ for the ‘Completed
Information’ section.
i. ‘Completed By’ field will display the Staff ID of the worker
that marked the alert as ‘Completed’.
1. The field value will have a hyperlink that directs to
the ‘Worker Detail’ page of the worker.
i. ‘Completed By’ field will display as blank when the alert
has not been marked as ‘Completed’.

c. Alerts that have been marked as ‘Completed’ before this SCR
has been implemented will have both the ‘Completion Date’
and the ‘Completed By’ fields in the ‘Completed Information’
section be blank.

2.1.4 Page Location

e Global: Admin Tools
e Local: Alerts
e Task: MEDS Alerts

2.1.5 Page Mapping
Update page mapping to include the newly added section.

2.1.6 Accessibility

This page has been assessed for Accessibility requirements and meets the
Accessibility standards.



2.1.7 Page Usage/Data Volume Impacts
N/A



2.2 MEDS Alert Search

2.2.1 Overview

The MEDS Alert Search page allows you to search for existing alerts that
were added to the system as a result of processing inbound Medical
Eligibility Data System (MEDS) alerts batch files. This SCR will update the
‘Complete’ button to populate the new fields on the “MEDS Alert
Detail"page “Completed Information” section to an alert that is selected.

2.2.2 MEDS Alert Search Reference
MEDS Alert Search

% - Indicates required fields

» Refine Your Search

Search Results Summary Results 1 - 25 of 26798

B Alert Date Alert Source Alert Type Alert ID Trans Code Case Number SSN DOB
- oy oy oy oy oy - oy

03/25/2024 e ——— e
03/25/2024 R S T o
03/25/2024 et

This Type 1 page took 86.61 seconds to load.

Figure 2.2.2.1 - MEDS Alert Search page Reference image

2.2.3 Description of Changes

1. Update the ‘Complete’ button to populate the “Completion Date”
field on the “MEDS Alert Detail” page for the alert with the date of
when the button was pressed, and the alert was marked as
‘Completed’.

2. Update the ‘Complete’ button to populate the "Completed By field
on the “MEDS Alert Detail” page for the alert with the Staff ID of the
worker that pressed the button.

2.2.4 Page Location

e Global: Admin Tools
e Local: Alerts
e Task: MEDS Alerts



2.2.5 Page Mapping
N/A

2.2.6 Accessibility

This page has been assessed for Accessibility requirements and meets the
Accessibility standards.

2.2.7 Page Usage/Data Volume Impacts
N/A
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2.3 Update MEDS Alert Reader Module

2.3.1 Overview

This module processes the MEDS inbound daily, Recon and Renewal
alerts. The alert date will be the next business day (exclude
holidays/weekends) the alert is processed into CalSAWS.

2.3.2 Description of Change

1. Modify the MEDS alert date to be the next business day (exclude
holidays/weekends) after the batch processes the MEDS alerts and
loads them into CalSAWS.

2. Add a new column to meds_alert table to capture the batch date.
This would be a back-end column only.

3. Validate the MEDS Daily alert PIXXE419 job, the MEDS Recon alert
PIXXE421 job and the MEDS Renewal alert PIXXE430 jobs with MEDS
alert data growth properties enabled and disabled.

2.3.3 Execution Frequency
No change.

2.3.4 Key Scheduling Dependencies
No change.

2.3.5 Counties Impacted
All counties

2.3.6 Data Volume/Performance
N/A

2.3.7 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.

11



2.4 Update MEDS Automation Module

2.4.1 Overview

Add a new column to the MEDS alert table to capture the date the MEDS
alert is completed. When the alert completion indicatoris set to Y, the
completion date must be updated in the MEDS alert table.

2.4.2 Description of Change

1. Add a new column to the MEDS alert table to capture the date the
MEDS alert is completed.

2. Inthe MEDS automation (PIXXC432XX) thread jobs, when the alert
completion indicator is set to Y, the completion date must be updated
in the MEDS alert table. The completion date must be set to alert date.

3. Since the alert date is changed to next business day and a new
backend batch date column is added, the MEDS automation module
must pick up alerts based on batch date column instead of alert date
column. There is no change to current functionality.

2.4.3 Execution Frequency
No change

244 Key Scheduling Dependencies
No change.

2.4.5 Counties Impacted
All counties

2.4.6 Data Volume/Performance
N/A

2.4.7 Interface Partner
N/A

2.4.8 Failure Procedure/Operational Instructions
Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.

12



2.5 Data Growth - Update existing APIs to Update and Return Completion Date
and Completed By

2.5.1

252

Overview

CalSAWS has two APIs which update and return information for the MEDS
Alert Detail page:

Find MEDS Alert When worker opens a MEDS Alert
Detail page

Mark MEDS Alert Complete When worker clicks Complete from
the MEDS Alert Detail page

This section outlines the necessary modifications for the above APIs to
implement new completion date and completed by fields correctly when
the data growth property is enabled.

Description of Change

1. Update the Find MEDS Alert API to return completion date and
completed by.

2. Update the Mark MEDS Alert Complete API to update completion
date to the current datetime.

13



3 REQUIREMENTS

3.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.20.1.1 | The LRS shall provide for the support of Updating the MEDS Alert Detail
system interfaces and integration page to include when the alert
necessary for the coordination of services | was marked as ‘Completed’
with other federal, State, and COUNTY and who marked it.

agencies and other external agencies, for
the purposes of reducing paperwork,
verification of LRS Data, and preventing
the duplication of LRS Data entry.

14
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