CalSAWS | Task Management Committee

Date: July 25,2024 Location: MS Teams
Time: 1:30pm-5:00pm Meeting: Task Management Committee
Attendees: Region 1: Terri Rose, Miguel Garza, Mylynn Bui, Lorena Moran, Joshua Eisenberg

Region 2: Shawna Reed, Chelsea Carson
Region 3: Jason Algea, Andrea Broughton, Serena Griffin, Dawn Alves
Region 4: John Garcia, Tara Borba, Raudel Jauregui, Amy Rusca, Sara Camacho
Region 5: Shelly Nava, Melissa Billedo, Cesar Lerma, Denise Casarez, Mike Kveen,
Teresa (Autumn) Sheridan
Region 6: Thomas Pan, Eirik Gunderson, Latrice Anderson, Mario Palacios, Sergio
Andrade

Meeting Notes: Region 3

Topics
Welcome/Rollcall Dymas
SCRs for Review Justin

e CA-275500 Task Mgmt Configuration Admin Maintenance
Enhancement - Phase 1

CERs for Review

Sonoma
e CA-276791 Bulk Reassignment . i
. e Riverside
o CA-277542 Task Reassignment Prioritization and Language
Riverside

e CA-277543 Task Reassignment prioritize PR/RE Tasks by Submit Month

e CA-278500 Display Program Worker ID and Assigned Date on Task Santa Clara
Search Page

e CA-278501 Task Reassignment distribution based on task complexity Santa Clara

e CA-280106 Auto complete task when Customer Reporting is updated LA
from Received to Reviewed — Ready to Run EDBC or Incomplete

e CA-280108 Add Automated Actions — Incarceration

e CA-280329 New Automated Actions/Tasks for CalWORKs, CalFresh, Sacramento
and Medi-Cal Pending Applications

Placer

Open ltems

Meeting notes due 8/1/2024
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