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24.10.03 3-Oct-24 SCR CA-277446 Eligibility General Relief  San Diego County is currently using the Maximum GA/GR Automated Solution 

amounts effective October 1, 2023. 

San Diego County's GAGR Automated Solution maximum grant amts will 

be updated with the new grant amt effective Oct 1, 2024. 

No County Action Needed

24.10.03 3-Oct-24 SCR CA-283160 Fiscal CalFresh Previous Design/Problem: September 2024 CF benefits were issued as usual. For the following Counties: Calaveras, Humboldt, Lake, Los Angeles, San 

Bernardino, Sierra, Siskiyou & Tuolumne.

September 2024 CalFresh benefits issued 09/01/2024 - 09/10/2024 in 

affected zip codes have been replaced at 60% of the original issuance 

amount.

Review List

24.10.03 3-Oct-24 SCR CA-274104 Medi-Cal/CalHEERS Medi-Cal/MSP/CMSP Users cannot link a MAGI referral to a CalSAWS case with existing linkage to a different 

MAGI/CalHEERS case. The user receives the following CalSAWS page validation: “Form 

Error – The selected case is already linked to CalHEERS Case <Current MAGI Case 

Number>. Please select a different case or create a new one.”

When the Inter-County Transfer (ICT) Indicator is sent in an Eligibility Determination 

Request (EDR) the MAGI Request Detail page does not display to the user that the ICT 

Indicator is being sent as 'Yes'.

When the user updates the Person Number on the Case Summary or the Person 

Association Detail pages, the system includes the ‘Update SAWS Person Association 

Indicator’ with a value of Yes in the EDR but does not display this to the user. 

The SAWS Person Number is listed as MEDS PN in the MAGI related pages. 

CalSAWS will not prevent users with the proper security rights from linking a 

MAGI Referral to a CalSAWS case that had prior linkage to a different 

MAGI/CalHEERS Case during the MAGI Referral Linking flow. The system will 

automatically perform a MAGI Case Search and allow the user to update 

the linkage if the Search Results confirm that the already linked MAGI Case 

has no ongoing or Pending MAGI Medi-Cal in CalHEERS, the COR is 

released (or is same county), and there is no actively linked SAWS case.  

The Previous Case List page will display the MAGI Case Number from the 

MAGI referral and the MAGI/CalHEERS Case Number(s) already linked to 

existing CalSAWS cases. The user will be able to link the MAGI referral to the 

existing CalSAWS case using the new ‘MAGI Case Linkage Update 

Confirmation List’ page. 

When sending an EDR, the MAGI Request Detail page will display the ‘Inter-

County Transfer’ and ‘Update Person Association’ indicators to the user.

The MEDS PN label is updated to display as CalSAWS PN in the MAGI 

related pages. Some of the labels and the order in which information is 

displayed in the Case Members section of the MAGI Request Detail page 

were updated.

No County Action Needed

24.10.03 3-Oct-24 Defect CA-282169 Reports To populate the Payroll Customer EBT Cancellations and Expungements Report for the 

affected county which was generating a blank report

Code changes have been implemented to update the county filter and to 

eliminate the hardcoded county code filter in the PySpark code allowing 

the report to be generated for the affected county.

	PRB0049962 No County Action Needed

24.10.03 3-Oct-24 Defect CA-280447 Reports Issue 1: CalFresh Application Processing Timeliness Dashboard reports 

All the dashboards need to include both Approved and denial Status

The dashboards having Approved in title need to be changed to Processed and Y-axis 

name to be changed accordingly 

Issue 2: CalFresh Applications Approved within 30 & CalWORKs Applications Processed 

within 45 days dashboards

Timeliness Indicator for both the dashboards should be defaulted to ‘Timely’

Issue 3:  Medi-Cal Applications Processed

Re-Analyze the Processing time logic with different case number and higher 

Pocessing_Time values

Issue 1: CalFresh Application Processing Timeliness Dashboard reports 

All the dashboards now include both Approved and denial Status

The dashboards having Approved in title changed to Processed and Y-axis 

changed accordingly 

Issue 2: CalFresh Applications Approved within 30 & CalWORKs 

Applications Processed within 45 days dashboards

Timeliness Indicator for both the dashboards defaulted to ‘Timely’

Issue 3:  Medi-Cal Applications Processed

Re-Analyze the Processing time logic with different case number and 

higher Pocessing_Time values. Changed logic for Batch Dates to reduce 

the processing times.

PRB0049624 No County Action Needed


