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24.10.07 7-Oct-24 SCR CA-249808 Client 

Correspondence

CalFresh The CF 377.4 SAR Change NOA did not populate the IPV verbiage. The CF 377.4 SAR Change NOA will populate the IPV verbiage when there 

is a change to the CalFresh benefits and the system has started collecting 

on an IPV claim.

No County Action Needed

24.10.07 7-Oct-24 SCR CA-273808 Client 

Correspondence

CalWORKs The CW2201 Unemployment Insurance Referral was automatically generated from 

CalSAWS when an employment record was ended.

CalSAWs will not automatically issue the CW 2201. The form is available in 

the template repository for manual generation. 

No County Action Needed

24.10.07 7-Oct-24 SCR CA-250480 Client 

Correspondence

CalFresh, CalWORKs, CAPI, 

GA - Managed, General 

Relief, Homeless Perm, 

Homeless Temp, 

Immediate Need, 

RCA/RMA, Welfare-to-

Work/Gain

The EBT 2260 (08/21) form was not available in Arabic, Cambodian and Korean. The EBT 2260 (08/21) form is now available in Arabic, Cambodian and 

Korean.

No County Action Needed

24.10.07 7-Oct-24 SCR CA-242103 Client 

Correspondence

CalFresh The PUB 388 (8/17)- California Electronic Benefit Transfer (EBT) Card Publication was 

available in the Template Repository in English, Spanish, Armenian, Cambodian, 

Arabic, Chinese, Korean, Hmong, Lao, Russian, Tagalog and Vietnamese.

The PUB 388 has been updated to version (2/24) in Template Repository, 

and includes the following languages: English, Spanish, Armenian, 

Cambodian, Arabic, Chinese, Korean, Hmong, Lao, Russian, Tagalog and 

Vietnamese. The following languages have been added: Hindi, Mien, 

Japanese, Punjabi, Thai and Ukrainian.

No County Action Needed

24.10.07 7-Oct-24 SCR CA-281300 Client 

Correspondence

CalWORKs The following automated CalWORKs Denial notice reasons using M82-820A are 

outdated:

- Denial for No Valid Assistant Unit

-Denial for No Eligible child in the household

The following automated CalWORKs Denial notice reasons for M82-820A 

are using the latest State version:

- Denial for No Valid Assistant Unit

-Denial for No Eligible child in the household 

No County Action Needed

24.10.07 7-Oct-24 Defect CA-282005 Online The numeric value entered in hours/week field is resetting to 0 after user hit Select 

button on School Attendance Detail page.

The value entered in hours/week field is not resetting to 0 when user hit 

Select button to select a new school resource and navigate back to 

School Attendance Detail page by clicking on Cancel or post selection of 

a resource.

No County Action Needed

24.10.07 7-Oct-24 Defect CA-281210 Online The previous problem is on service list page the service type is not sorted by name 

instead it is sorted by code which is the reason it is not actually showing as sorted.

After the fix the service type is now sorted according to service name 

instead of sorting via code.

No County Action Needed

24.10.07 7-Oct-24 Defect CA-281876 Online Before reader is not reading questions, Reader is reading fields along with questions No County Action Needed


