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1 OVERVIEW

This effort will create three new Medi-Cal Inmate Program forms in the template
repository. The forms will be for the following Aid Codes: F3, G3, G5, G7, J1, J2, J5, J7,
Ké, K8, and N7. The verbiage was taken from the attached pdf in Jira. The three forms
to be added are as follows:

1. MCIEP Approval

2. MC 239 A&D County Compassionate Release Approval

3. MC-MAGI-A County Compassionate Release Approval

1.1 Current Design

LRS currently does not have Inmate NOAs. Forms for Aid Codes: F3, G3, G5, G7, J1, J2,
J5, J7,Ké, K8, and N7 are not available in the template repository.

1.2 Requests

Add NOA snippets for Medi-Cal Inmate Program for the following Aid Codes:

F3, G3, G5, G7, J1, J2, J5, J7, Ké, K8, and N7. to the template repository.

Only English language provided with ACWDL 17-36. The threshold languages will be
provided directly to the Statewide Automated Welfare System (SAWS) as they become
available.

1.3 Overview of Recommendations

Add to the template repository three forms for the following Aid Codes: F3, G3, G5, G7,
J1,J2, 15, J7,Ké, K8, and N7. The three forms to be added are as follows:

1. MCIEP Approval
2. MC 239 A&D County Compassionate Release Approval
3. MC-MAGI-A County Compassionate Release Approval

1.4 Assumptions

1. NA Back 9 will be included after the forms. NA Back 9 should have the
standard information populated.



2 RECOMMENDATIONS

2.1

Add to the template repository the MCIEP Approval

2.1.1

2.1.2

213

Overview

Add to the template repository a form for the following Aid Codes: F3,
G3, G5, G7, N7. This form will be the ‘MCIEP Approval’ (Medi-Cal Inmate
Eligibility Program).

State Form: Not a state form

Programs: Medi-Cal

Attached Form(s): N/A

Forms Category: NOA

Template Repository Visibility: All Counties

Languages: English

Form/NOA Verbiage
Create Form XDP

Add to the template repository a form for the following Aid Codes: F3,
G3, G5, G7, N7. This form will be the ‘MCIEP Approval’ (Medi-Cal Inmate
Eligibility Program).

Form Header: CalSAWS Standard Header (Header_1)

Form Title: Medi-Cal Inmate Eligibility Program Approval

Form Number: MCIEP Approval

Template Description: This form is fo notify the participant of their
approval for the Medi-Cal Inmate Eligibility Program.

Imaging Form Name (40 char. maximum): MCIEP Approval
Imaging Document Type: Notification/NOA

Imaging Case/Person: Case

Include NA Back 9: Y

Form Mockups/Examples: See Supporting Documents #1

Form Variable Population

The form will populate the standard header values. NA Back 9 will be
aftached to the form and should populate the standard NA Back 9
values.

MCIEP Approval:



Variable Name Population | Formatting* | Editable | Template | Populates
/ Field Repository | with Form
Type Population | Generation
<SERVICES_START_DATE> Services Avrial Font Y/ N N
S'I'or-l- do-l-e. Size 10, DateField
Month DD,
YYYY
<FIRST_NAME_LAST NAME> | Selected Arial Font Y/ N N
person first | Size 10 TextField
and last
name
<Regulations> Regulations | Arial Font Y/ Y Y
Size 10 TextField

* Note: All Form Body Variables will be editable by default. When generating a Blank
Form from Template Repository the field will be editable unless otherwise indicated.
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Form Generation Conditions

The NOA will be available in the template repository to all counties.

Add Form to Template Repository

The NOA Form will be added to the Template Repository. The form will
have pre-population in addition to the Header as outlined in section 2.1.3.

Required Document Parameters: Case Number, Customer Name,

Language, Program

Form Print/Mailing Options

Print Options:
Blank
Template

Save

Print Local
without

Print Local

Print

and Save |Central

and Save

Reprint

Local

Reprint
Central

Mailing Options:




Mailing Options

Mail-To (Recipient) When generated through Template
Repository - the individual selected
from the ‘Customer Name'’
parameter.

Mailed From (Return) Worker's Office/District Office
Address

Mail-back-to Address N/A

Outgoing Envelope Type Standard

Return Envelope Type N/A

Special Paper Stock N/A

Enclosures None

Electronic Signature No

Form Control:

Tracking Barcode \ BRM Barcode \ Imaging Barcode \
N N Y

Additional Options:

Requirement

Post to Self-Service Portal Y

2.2 Add to the template repository the MC 239 A&D County Compassionate
Release Approval

2.2.1

222

Overview
Add to the template repository a form for the following Aid Codes: J1, J2,
J5, J7. This form will be the ‘MC 239 A&D County Compassionate Release
Approval’.

State Form: Not a state form

Programs: Medi-Cal

Attached Form(s): N/A

Forms Category: NOA

Template Repository Visibility: All Counties

Languages: English

Form/NOA Verbiage

Create Form XDP

Add to the template repository a form for the following Aid Codes: J1,
J2, J5, J7. This form will be the ‘MC 239 A&D County Compassionate
Release Approval’

Form Header: CalSAWS Standard Header (Header_1)
Form Title: Aged & Disabled Approval / County Compassionate
Release



Form Number: MC 239 AD Compassionate Release Approval

Imaging Form Name (40 char. maximum): MC 239 AD Compassionate
Release Approval
Imaging Document Type: Notification/NOA

Imaging Case/Person: Case

Include NA Back 9: Y
Form Mockups/Examples: See Supporting Documents #2

2.2.3 Form Variable Population
The form will populate the standard header values. NA Back 9 will be
aftached to the form and should populate the standard NA Back 9

values.

MC 239 A&D County Compassionate Release Approval :

Variable Name Population | Formatting | Editable | Template | Populates
* / Field Repositor | with Form
Type y Generatio
Populatio | n
n
<MonthDayYear> Services | Arial Font | Y/ N N
start Size 10, DateFiel
date. Month DD, | @
YYYY
<FIRST_NAME_LAST_NAM | Selected Arial Font | Y/ N N
E> person first | Size 10 TextFiel
and last d
name
<Regulations> Regulatio | Arial Font | Y/ Y Y
ns Size 10 TextFiel
d

* Note: All Form Body Variables will be editable by default. When generating a Blank
Form from Template Repository the field will be editable unless otherwise indicated.

2.2.4 Form Generation Conditions
The NOA will be available in the template repository to all counties.

Add Form to Template Repository

The NOA Form will be added to the Template Repository. The form will
have pre-population in addition to the Header as outlined in section 2.1.3.

Required Document Parameters: Case Number, Customer Name,
Language, Program



Form Print/Mailing Options

Print Options:
Blank Print Print Print Reprint Reprint
Template Local Local Central Local Central

without and and
Save Save Save

Mailing Options:
Mailing Options

Mail-To (Recipient) When generated through
Template Repository - the
individual selected from the
‘Customer Name' parameter.

Mailed From (Return) Worker’s Office/District Office
Address

Mail-back-to Address N/A

Outgoing Envelope Type Standard

Return Envelope Type N/A

Special Paper Stock N/A

Enclosures None

Electronic Signature No

Form Control:
Tracking Barcode \ BRM Barcode Imaging Barcode

N N Y

Additional Options:
Requirement
Post to Self-Service Portal Y

2.3 Add to the template repository the MC-MAGI-A County Compassionate
Release Approval
2.3.1 Overview
Add to the template repository a form for the following Aid Codes: K6, K8. This
form will be the ‘MC-MAGI-A County Compassionate Release Approval’
State Form: Not a state form
Programs: Medi-Cal
Attached Form(s): N/A



Forms Category: NOA
Template Repository Visibility: All Counties
Languages: English

2.3.2 Form/NOA Verbiage
Create Form XDP
Add to the template repository a form for the following Aid Codes: Ké, K8.

This form will be the ‘"MC-MAGI-A County Compassionate Release

Approval.’

Form Header: CalSAWS Standard Header (Header_1)
Form Title: County Compassionate Release Approval
Form Number: MC-MAGI-A Compassionate Release Approval
Imaging Form Name (40 char. maximum): MC-MAGI-A Compassionate

Release Approval

Imaging Document Type: Notification/NOA
Imaging Case/Person: Case
Include NA Back 9: Y

Form Mockups/Examples: See Supporting Documents #3
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Form Variable Population

The forms will populate the standard header values. NA Back 9 will be
attached to the forms and should populate the standard NA Back 9

values.

MC-MAGI-A County Compassionate Release Approval:

Variable Name Population | Formatting* Editable | Template Populates
/ Field Repository | with Form
Type Population | Generation
<MonthDayYear> Services Arial Font Size Y/ N N
start date. | 10, DateField
Month DD,
YYYY
<CustomerName> Selected Arial Font Size Y/ N N
person first | 10 TextField
and last
name
<HouseHoldIncome> | No pre- Arial Font Size 10 | Yes No N/A
population. SX XXX XX
This will be c
fillable by urrency
Field
the worker.
<HouseHoldLimit> No pre- Arial Font Size 10 | Yes No N/A
population. SX XXX XX
This will be

10




fillable by Currency
the worker. Field
<Regulations> Regulations | Arial Font Size Y/ Y Y
10 TextField

* Note: All Form Body Variables will be editable by default. When generating a Blank
Form from Template Repository the field will be editable unless otherwise indicated.

2.3.4 Form Generation Conditions
The NOA will be available in the template repository to all counties.

Add Form to Template Repository

The NOA Form will be added to the Template Repository. The form will
have pre-population in addition to the Header as outlined in section 2.1.3.

Required Document Parameters: Case Number, Customer Name,
Language, Program

Form Print/Mailing Options

Print Options:
Blank Print Print Print Reprint Reprint
Template Local Local Central Local Central

without and and
Save Save Save

Mailing Options:

Mailing Options

Mail-To (Recipient) When generated through
Template Repository - the
individual selected from the
‘Customer Name' parameter.

Mailed From (Return) Worker's Office/District Office
Address

Mail-back-to Address N/A

Outgoing Envelope Type Standard

Return Envelope Type N/A

Special Paper Stock N/A

Enclosures None

Electronic Signature No

11



Form Control:

Tracking Barcode \ BRM Barcode Imaging Barcode
N N Y

Additional Options:
Requirement
Post to Self-Service Portal

2.4 Avutomated Regression Test

2.4.1 Overview
Create new automated regression test scripts to verify that each form can
be generated via the Template Repository.

2.4.2 Form/NOA Verbiage
Create new automated regression test scripts to perform the following
actions for each applicable form:
1. Create a new active Medi-Cal case.
2. Navigate to the Template Repository, search for the form by Form
Number.
3. Generate the form in English language.
Form list:
a. MCIEP Approval
b. MC 239 AD Compassionate Release Approval
c. MC-MAGI-A Compassionate Release Approval

3 SUPPORTING DOCUMENTS

Number \Functional (=Ye] Description Attachment
1 Client Medi-Cal Inmate
Correspondence Eligibility Program z

Approval.pdf

2 Client MC 239 A&D County
Correspondence Compassionate
Release Approval.pdf

12



3 Client MC-MAGI-A County
Correspondence Compassionate
Release Approval.pdf

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.18.2.1 | The LRS shall include standard electronic Add to the template repository

CAR- templates for all notices, NOAs, forms, letters, three forms for the following Aid

1223 stuffers, and flyers that can be easily maintained | Codes: F3, G3, G5, G7, J1, J2,
by non-technical COUNTY-specified Users. J5,J7,Ké, K8, and N7.

13
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1

OVERVIEW

1.1 Current Design

When a user is searching for a document in the Hyland Imaging system, they are
given a drop-down menu of fields to use as search criteria. However, that menu
contains all fields possible in the Imaging system, including system fields that are
hidden from the user everywhere else. This makes the list much longer than it
should be and it can be difficult for the user to find the field they wish fo use.

1.2 Requests

e Hide system fields in the drop down that workers do not use to specify their
search criteria. Hide duplicate/similar named fields and any other fields the
users are not normally exposed to.

1.3 Overview of Recommendations

1. Configure the drop-down menu on the search pages so that system fields and
duplicate/similarly named fields are not visible to the user.

1.4 Assumptions

1. This is a configurable option and Hyland will not have to make any code
changes to make this happen.

RECOMMENDATIONS

2.1 Hide fields in document views.

2.1.1 Overview

Currently, all fields that exist in the system, including ones not normally
seen by end users, are present in the Hyland search pages. Hide system
fields and duplicate/similarly named fields to reduce user confusion and
make it easier to find the correct fields for a search.

2.1.2 Description of Change



Configure the drop-down menu on the Imaging system Document search
pages to hide the following fields:

Check out comments
Checked out

Checked out by

Current Version

Digital signature status

Has hold applied

Has physical file reference
Has shortcut

Hold name

Is checked out

Is in workflow

Is private

Is version confrolled

Next Task due

Pending approval by
Private by

Summary task count (active)
Summary task count (inactive)
Summary task Status
Workflow item ID

Workflow queue

Workflow user

Batch Capture — Document
Batch Capture — Documents
Batch Capture - Origin
Created (Duplicate field)
Created By (duplicate field)



Deleted By
Document Copies
Invalid Reason
DOB

SSN

Configure the drop-down menu on the Imaging system Capture and
Indexing search pages to hide the following fields:

Added to workflow date range
Folder creation date

Folder creation date range
Folder status

Folder type

Has required documents
Queue start time

Queue start time range
Sate start time

State start time range
Workflow Item ID

Workflow item status
Workflow item type
Workflow item user
Workflow queue

Batch Capture — Document
Batch Capture — Documents
Batch Capture — Origin
DOB

Document Copies

SSN

3 SUPPORTING DOCUMENTS

Number Functional Description Attachment

Area
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1 OVERVIEW

This effort will add the available translations of the AR 2 SAR - Reporting Change for
CalWORKs and CalFresh form in CalSAWS. The following translations are missing in
CalSAWS are currently available on the CDSS website: Punjabi, Ukrainian.

1.1 Current Design

During the missing translations review the AR 2 SAR - Reporting Change for
CalWORKs and CalFresh is available in CalSAWS, but some franslations are missing.

1.2 Requests

Add available translations of the AR 2 SAR - Reporting Change for CalWwORKs and
CalFresh form in CalSAWS. The following franslations are missing in CalSAWS and
are currently available on the CDSS website: Punjabi, Ukrainian.

1.3 Overview of Recommendations

Add available translations for the 'AR 2 SAR - Reporting Change for CalWORKs and
CalFresh' to CalSAWS to the Template Repository.

1.4 Assumptions

1. There are no other changes to the form’s generation conditions or variable
population logic, unless otherwise stated in this design document.

2. Japanese and Mien translations will be added to CalSAWS in CA-282638 due
to pending translation updates by CDSS for Japanese and Mien languages.

2 RECOMMENDATIONS

2.1 Update CF 385 to the latest state version.

2.1.1 Overview

This effort will add available translations for the 'AR 2 SAR - Reporting
Change for CalWORKs and CalFresh' to the Template Repository.

State Form: AR 2 SAR (3/15)

Current Programs: CalFresh, CalWORKs

Current Attached Form(s): None

Current Forms Category: Form

Current Template Repository Visibility: All counties



Existing Languages: Arabic, Armenian, Cambodian, Chinese, English, Farsi,
Hmong, Korean, Lao, Russian, Spanish, Tagalog, Viethamese

2.1.2 Form/NOA Verbiage

Add available franslations for the 'AR 2 SAR - Reporting Change for
CalWORKs and CalFresh' to the Template Repository.

Added Languages: Punjabi, Ukrainian
Form Header: Header_1
Form Title:

¢ Title listed on Template Repository/Document List page: Reporting
Changes for CW AR/CO and CF SAR

¢ Title printed on the Form: Reporting Changes for CW AR/CO and CF
SAR

Form Number: AR 2 SAR
Template Repository Visibility: All counties
Include NA Back 9: N

¢ Includes standard NA Back 9 variable population: N
Imaging Form Name: Reporting Changes for CW AR/CO & CF SAR
Imaging Case/Person: Case
Form Mockups/Examples: See Supporting Documents #1-2

2.1.3 Add Form Control

Note: There are no changes to this section from the current
implementation.

Tracking BRM Barcode | Imaging Barcode
Barcode
No No Yes

2.1.4 Form Print Options and Mailing Requirements

Note: There are no changes to this section from the current
implementation.



The print options checked below will be available for this form.

PRINT LOCAL PRINT
BLANK WITHOUT (PRINT LOCAL| CENTRAL REPRINT REPRINT
TEMPLATE SAVE AND SAVE | AND SAVE LOCAL CENTRAL
Y Y Y Y Y Y

The PRINT LOCAL WITHOUT SAVE option is only available when printing a
blank template.

The PRINT AND SAVE options are only available when printing a document
containing case or resource information.

Mailing Requirements:

Mail-To (Recipient): Primary Applicant or Customer Name
Mailed From (Return): Worker's Office/District Office Address
Mail-back-to Address: N/A

Outgoing Envelop Type: Standard

Return Envelope Type: N/A

Additional Requirements:
Special Paper Stock: N/A
Enclosures: None
Electronic Signature: No
Check to Sign: No

Post to SSP: Yes

2.1.5 Form Variable Population

There are no changes to this section.

2.1.6 Form Generation Conditions

There are no changes to this section.

3 SUPPORTING DOCUMENTS

Functional Area Attachment

Description

1 Client
Correspondence

Mockup AR 2 SAR
Punjabi

Mockup AR 2 SAR
Punjabi.pdf




2 Client Mockup AR 2 SAR Mockup AR 2 SAR
Correspondence Ukrainian Ukrainian.pdf

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.18.2.1 | The LRS shall include standard electronic Add AR 2 SAR translations to
CAR- templates for all notices, NOAs, forms, the Template Repository.
1223 letters, stuffers, and flyers that can be
easily maintained by non-technical
COUNTY-specified Users.




Sierra County SCR # CA-250449

(A) IMMEDIATE_DESTINATION — (Bank Routing Number) fields 4-13
County Routing Number: 121000248.

(B) IMMEDIATE_ORIGIN / FILE ID — (Usually the County Tax ID — preceded by a 1 or a 0)
fields 14-23

ACH-Cempanyb+1946000536 NEW ACH COMPANY ID: 2946000536

(C) BANK NAME / ORIGINATION BANK - (How your Bank Name should be written — 22
characters) fields 41-63
Wells Fargo Bank N.A.

(D) COMPANY NAME — (How your County Name should be written — Header — 22
characters) fields 64-86
COUNTY OF SIERRA

(E) COMPANY NAME — (How your County Name should be written — Body — 15
characters) fields 5-20
COUNTY OF SIERRA

(F) COMPANY_IDENTIFICATION — (This field contains the ten-digit company number
assigned by the bank) fields 41-50

CountyBank-AccountNumber- 54213123094 NEW ACH COMPANY ID: 2946000536

(G) ORIGINATOR_DFI_IDENTIFICATION — (This is the number assigned to the County's
bank - RT number) fields 80-87
County Bank Routing Number: 12100024
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1

OVERVIEW

The Telephonic Signature IVR (Interactive Voice Response application) has the
capability to make an outbound call. This SCR will add the option to dial into the
Telephonic Signature IVR.

1.1

1.2

1.3

Current Design

Telephonic Signatures can be completed (when not using the e CCP) by entering
in a phone number into the Electronic Signature Page. The Telephonic Signature
IVR calls the number, and the signature is captured as the user follows the
prompts.

Some Counties do not have direct dial numbers, or they don’'t have phone
systems that allow for direct dial, without entering phone extensions. AWS
Connect does not accept phone extensions, to allow the IVR to call workers with
phone extensions.

Requests

Add an Outbound Call option, for Telephonic Signatures, for staff or phone
systems that have phone number extensions or that do not allow for direct dial.
Currently AWS Connect does not allow for the entering in of phone extensions.

Overview of Recommendations

1. Remove the “ext.” (extension) field from the Electronic Signature Page and the
Electronic Signature Document Detail page.

2. Add functionality to store and display a phone number on the Electronic
Signature page, allowing users to dial into the IVR, to complete a Telephonic
Signature.

3. Add a new ‘Call Method’ dropdown so the user can choose how the IVR will
be contacted.

4. Update the Person table for Electronic Signatures where the ‘Signature
Method' is “Telephonic” so that the following elements are displayed/hidden
dynamically based on the ‘Call Method':

a. The ‘Phone Number’ column(s) (re-labeled, it was *Value’)
The ‘Capture Code’ column(s)

b. The ‘Copy’ button(s)

c. The ‘Call’ button(s)

5. Update the Person table for Electronic Signatures where the ‘Signature
Method' is “IVR/Text"”; re-label the ‘Value' column as ‘Phone Number' and
show associated IVR phone number.

6. When "eCCP’ is the selected ‘Call Method’, update the ‘Rights and
Responsibilities’ wording, below the Person table, to: “Please use a Quick
Connect to read an R&R script.”



7. Update the Electronic Signature Page’s Audio and Transcript text areas with
place holder text “Transcription Disabled”

8. Update the Electronic Signature Page’s History Section(s) with the new ‘Phone
Number' Column

9. Update the Electronic Signature Document Detail Page's Audio and Transcript
text areas with place holder text “Transcription Disabled”

10. Update the Electronic Signature Document Detail Page’s History Section(s) with
the new ‘Phone Number' Column

11. Correct listed Accessibility issues

12. Create a new lambda to retfrieve Electronic Signature details for a specific
Capture Code.

13. Add a new Call Flow to:

a. Accept anincoming Telephonic Signature call

b. Validate a provided Capture Code and use it to retrieve Electronic
Signature details and associated Person/Case details

c. Transfer the call into the existing Telephonic Signature - Collect D.O.B.
Call flow, to complete the signature capture.

14. Update the Telephonic Signature — Collect D.O.B. Call flow to:

a. Prompt the caller to press a key when ready to begin the Rights and
Responsibilities script; this will allow time to conference a customer into
the call

b. Set the customer’s expectations that the Rights and Responsibilities
takes about 13 minutes instead of 3 minutes

1.4 Assumptions

1. Fields and functionality not mentioned will not be changed.



2 RECOMMENDATIONS

2.1 Electronic Signature Page

2.1.1 Overview

This page allows workers to assist a participant to electronically sign a
document. The Telephonic Signature IVR calls a user; there is no Phone
Number available allowing a user to call into the Telephonic Signature
IVR. The Ext. (extension) field is not usable. The ‘Phone Number' associated
with an electronic signature is not displayed in the history unless the “Text”
signature method was used.

Remove the Ext. (extension) field.

Add a '‘Call Method' dropdown and functionality to display a phone
number on the page, allowing users to dial info the IVR, to complete a
Telephonic Signature.

Update the Signature History Section(s) to show the ‘Phone Number’
associated with the Telephonic Signature Call or the IVR ‘Phone Number’
used for the “IVR/Text” ‘Signature Method’

2.1.2 Electronic Signature Page Mockup

Call
Method: *
[eCCP v|

- Select -
aCCP

Cutbound To IVR
Inbound From IVR || F

Figure 2.1.2.1 - Call Method Dropdown



Case Name:  Case Name
Journal asks (3) Hel, Resources [[]] Page Mappin Imaging [ Log out
CaISAWS o rmer: oo m @ el [ wesorces ()70 Hoppin B mevins P109

Los Angeles

Case Info Eligibility Child Care Resource Fiscal

Distributed
Documents

Empl. Special Reports (eSSl Admin Tools
Services Databank U Corresp.

Electronic Signature

*- Indicates required fields

Read all the information below very carefully. When you are done, press Save on the bottom to indicate that all the
information provided on the application is accurate. You can still change the information on the application now.

Language:
Signature Call Number of . .
Method: * Method: * Signatures: * Wozkegames (eoikegin:
Telephonic v eCCP hd First_Name Last_Name 90AS00ALEQ
Document Name Number Program Status  Viewed
Self-Service
Portal
~ ~ -~ ~ ~ ~
REPORT OF ELECTRONIC General 1
] glzéégp/;on THEFT OF BENEFITS CeT,  Assistance/General E;'gatﬁd
i (ENG) Relief v

Remove

Add Documer

Please use a Quick Connect to read an R&R script.

Person £3 Date of Birth Capture Code Status
02/09/1954 Not Sent
12/12/1965 Not Sent

LAn

Figure 2.1.2.2 - eCCP Call Method (Documents and Persons Not Saved)



Los Angeles

Distributed
Documents

Caselnfo  Eligibility Child Care  Resource Spedial Reports [l Admin Tools
Units

Corresp.

Empl,
Services Databank

Electronic Signature

%- Indicates required fields

Read all the information below very carefully. When you are done, press Save on the bottom to indicate that all the
information provided on the application is accurate. You can still change the information on the application now.

Languag:

R G vcrvc o)

Signature call Number of . .
Method: % Method: % Signatures: % Worker Name: Worker ID:
Telephonic | eCCP v |2v First_Name Last_Name 90AS00AL6Q

Document Name Number Program Status Viewed
Self-Service
Portal
<z < - < <= =3
REPORT OF ELECTRONIC General
] 9_2(/]39;;024 THEFT OF BENEFITS 5%9 Assistance/General ELIE;IEIS
g (ENG) Relief

Add Document(:

Please use a Quick Connect to read an R&R script.

B Person £ Date of Birth Capture Code Status
O Filkey, Darian 70M 02/09/1954 20508654 (e Not Sent
L] FILKEY, LISANDRA 58F 12/12/1965 20508655 feln Not Sent

Remove

Audio and Transcript

Filkey, Darian 70M
‘ anscription Disabled

FILKEY, LISANDRA 58F

Document Name:
REPORT OF ELECTRONIC THEFT OF BENEFITS (ENG)

Filkey, Darian 70M
Date/Time 3 Phone Number Status Expiration

Capture Type Date
02/29/2024 07:03:33 PM  Telephonic Not Sent 03/03/2024

FILKEY, LISANDRA 58F
Date/Time 2 Phone Number Status Expiration

Capture Type Date
02/29/2024 07:03:33 PM Telephonic Not Sent 03/03/2024

ve

Figure 2.1.2.3 - eCCP Call Method (Documents and Persons Saved)




Case Name:  Case Name
Journal (7] Tasks (%) Hel Resources age Mappin Imaging [ Log Out
( GlsAws Case Number: L39CD92 m @tere E] [ Page Mapping (g tmaging [ Log

Los Angeles

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Services Databank Units Corresp.

Distributed Electronic Signature

Documents

*- Indicates required fields

Read all the information below very carefully. When you are done, press Save on the bottom to indicate that all the
information provided on the application is accurate. You can still change the information on the application now.
Language: %

Signature call Number of R )
Method: * Method: * Signatures: ¥ Worker Name: Worker ID:
[Telephonic v| [ Gutbound To IVR_v|

First_Name Last_Name 90ASO0ALEQ
Associated Documents

Document Name Number Program Status Viewed Via
Self-Service
Portal
=2 < - < =2 <
REPORT OF ELECTRONIC General .
O 922972024 THEFT OF BENEFITS S8, Assistance/General  princed
(ENG) Relief Y

Add Document(s)

[J Check to Read Rights and Responsibilities in the Telephonic Signature IVR

Person 3 Date of Birth pture Code Phone Number Status
02/09/1954 Not Sent
12/12/1965 Not Sent

Figure 2.1.2.4 — Outbound fo IVR Call Method (Documents and Persons Not Saved)



CalSAWS cae :an’:' et Jourt Tasks (@) Help [ Resources [[]] Page Mapping [l Imaging [ Log Out
Case Numbel ]

Los Angeles
ATl

Case Info Eligibility Empl. Child Care  Resource Fiscal Spedial Reports Client Admin
service! ink Units Corresp. Tools
Distributed Electronic Signature
Documents
*- Indicates required fields

Read all the information below very carefully. When you are done, press Save on the bottom to indicate that all the
information provided on the application is accurate. You can still change the information on the application now.

Langua

T c.cococ o
Signature call Number of
Method: * Method: * Signatures: ¥ Worker Name: Worker ID:
Telephonic Cuibound To IVR_~| [2v] First_Name Last_Name 90AS0DALEQ

Associated Documents

Document Name Number Program Viewed Via
Self-Service
Portal
= = — = = =
, REPORT OF ELECTRONIC General
02/29/2024 U erT OF BENEFITS EBT Assistance/General Printed
7:00 PM {ENG) 2259 Relief Locally

Add Document

| Check to Read Rights and Responsibilities in the Telephonic Signature IVR

Person 3 Date of Birth
Filkey, Darian 70M 02/09/1954 20508654 1-800-555-1234 Not Sent
FILKEY, LISANDRA 58F 12/12/1965 20508655 1-800-555-1234 Not Sent

Remove

Audio and Transcript
Filkey, Darian 70M

FILKEY, LISANDRA 58F

v Si ure tory - EBT 59
Document Name:
REPORT OF ELECTRONIC THEFT OF BENEFITS (ENG)
Filkey, Darian 70M
Date/Time Signature

Phone Number

Expiration
Capture Type

Date
02/29/2024 07:03:33 PM Telephonic

Not Sent 03/03/2024
FILKEY, LISANDRA 58F
Date/Time Signature Phone Number Status Expiration
Capture Type Date
02/29/2024 07:03:33 PM Telephonic Not Sent 03/03/2024

Save Outbound

Figure 2.1.2.5 - Outbound to IVR Call Method (Documents and Persons Saved)




C |s ! WS Case Name: ~ Case Name

Case Number: L39CD92

[M3ournal Tasks @Hzlp @ Resources mpage Mapping [fg] Imaging Blog Out
Los :$geles Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
ervices Databank its Corresp.
Distributed Electronic Signature
aved: Just now
uments
%*- Indicates required fields
Read all the information below very carefully. When you are done, press Save on the bottom to indicate that all the
information provided on the application is accurate. You can still change the information on the application now.
L age: ¥
Signature call Number of R )
Method: * Method: * Signatures: % Worker Name: Worker ID:
[ Tetephonic v | [ Inbound From IVR v | First_Name Last_Name 90AS00ALEQ
Associated Documents

Document Name Number Program

Status Viewed Via
Self-Service
Portal
< <z v <z A4 <z
REPORT OF ELECTRONIC General :
O 9%329/2024  THEFT OF BENEFITS E0ls  Assistance/General printed
: (EN Relief Y

Remove

cument(s)
[ Check to Read Rights and Responsibilities in the Telephonic Signature IVR
Person 3 Date of Birth Capture Code Phone Number Status
02/09/1954 Not Sent
12/12/1965 Not Sent

Save Cancel
This Type 1 page took 0.65 seconds to load.

Figure 2.1.2.6 — Inbound From IVR Call Method (Documents and Persons Not Saved)




CO'SAWS (‘252 z::*;e = e [0 Journ, Tasks (@ Hel 1 urces [[] Page Mappil
S 39CDS

Imaging [ Log Out

Los g%;c\ns Case Info Eligibility Empl. Child Care  Resource Spedcial Reports Client Admin
Services DETELERT Units Corresp. Tools
Distributed Electronic Signature
Documents
*- Indicates required fields

Read all the information below very carefully. When you are done, press Save on the bottom to indicate that all the
information provided on the application is accurate. You can still change the information on the application now.

Language:
Signature call Number of
Method: % Method: % Signatures: * Worker Name: Worker ID:
Telephonic Inbound From VR v 2v First_Name Last_Name 90AS00ALEQ
Associated Documents
Document Name Number Program Status  Viewed Via

Self-Service

Portal
= — = = e
; REPORT OF ELECTRONIC General
i 3_2539';;024 THEFT OF BENEFITS gg;g Assistance/General Eg‘c“;ﬁd
g (ENG) Relief Y
Add Document(s)
) Check to Read Rights and ies in the Telep Signature IVR

Person ©

Date of Birth Capture Code

Phone Number Status
Filkey, Darian 70M

FILKEY, LISANDRA 58F 12/12/1965

20508654
20508655

Not Sent

notsent  ((EID

Remove

Audio and Transcript

Filkey, Darian 70M

Transcription Disal

FILKEY, LISANDRA 58F
Trans d

cription Disable

Document Name:
REPORT OF ELECTRONIC THEFT OF BENEFITS (ENG)

Filkey, Darian 70M

Date/Time Signature Phone Number Status Expiration
Capture Type Date

02/29/2024 07:03:33 PM Telephonic Not Sent 03/03/2024

FILKEY, LISANDRA 58F

Date/Time Signature Phone Number Status Expiration
Capture Type DET

02/29/2024 07:03:33 PM Telephonic Not Sent 03/03/2024

A

Figure 2.1.2.7 - Inbound from VR Call Method (Documents and Persons Saved)
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CalSAWS

Los Angeles

Case Name: Case Name
Sl e [M3ournal [FTasks (B) Help [F] Resources [[I] Page Mapping gl Imaging [ Log Out

Case Info Eligibility

Distributed
Documents

Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Services Databank Units Corresp.

Electronic Signature

*- Indicates required fields

Read all the information below very carefully. When you are done, press Save on the bottom to indicate that all the
information provided on the application is accurate. You can still change the information on the application now.
Language:

] oo o

Signature Number of = .
Method: % Signatures: % Worker Name: Worker ID:
First_Name Last_Name 90AS00ALEQ

B Person £3 Date of Signature Capture Phone Status

Birth Capture Type 3 Code Number
O %ﬁf}fy' Darian o5 /00/1954 123456 1855-702-1815  Sent
= R IER
e VI Home - (892)780-1057 v| Sent -

Remove

~ Signature History - EBT 2259

Document Name:
REPORT OF ELECTRONIC THEFT OF BENEFITS (ENG)

Filkey, Darian 70M

Date/Time Signature Capture Phone Status Expiration
Capture Type Code Number Date
02/29/2024 07:04:11 PM IVR 123456 1 855-702-1815 Sent 03/03/2024

FILKEY, LISANDRA 58F

Date/Time Signature Capture Phone Status Expiration
Capture Type Code Number Date
02/29/2024 07:03:33 PM Text Cell - (892)780-1057 Sent 03/03/2024

Save Cancel

econds to load.

Figure 2.1.2.8 - IVR/Text Signature Method — (Documents and Persons Saved)

2.1.3 Description of Changes

1. Remove the Required Field Indicator (*) from the ‘Language’

2.

dropdown. Note: this is the dropdown that controls the "l declare
under penalty of perjury" form.
Add a ‘Call Method' dropdown selector, with a Required Field
indicator (*):
a. Add options:

i. "eCCP”

ii. "Outbound to IVR”

ii. “Inbound from IVR"



b. Only show this dropdown when/if “Telephonic” is selected for
the ‘Signature Method’ dropdown

c. Add a validation message, triggered on the ‘Save’ button as:
as: “Call Method - Please select an option.” Clicking a link on
the message text will put focus on this dropdown

. When “eCCP" is the selected ‘Call Method':

a. Update the ‘Rights and Responsibilities’ wording, below the
‘Associated Documents’ table, to: “Please use a Quick
Connect to read an R&R script.”

b. Hide/remove the checkbox for selecting Rights and
Responsibilities (or dropdown Note: SCR CA-245360 is tfracking a
change of the element from a checkbox to a dropdown)

Update the Person table for Electronic Signatures, when the ‘Signature
Method' “Telephonic” is selected:

a. Remove the ‘ext.’ (extension) input field from the ‘Value’
Column

b. When the ‘Call Method' “eCCP" is selected:

i. Hide the 'Value' column

i. Hide the ‘Call’ button

c. When the ‘Call Method' “Outbound To IVR” is selected:

i. Hide the ‘Copy’ button

i. Display a new ‘Phone Number' column in place
of/instead of the ‘Value’ column:

1. Display/populate the column as empty <BLANK>
space initially

2. Populate this field with the IVR Phone Number as
static text, when/if the Capture Code is displayed
Note: The Capture Code must be generated
before dialing the number so that the IVR can
verify it (see the Telephonic Signature Verification
Lambda section, below)

d. When the ‘Call Method’ “Inbound From IVR" is [selecTed
the ‘Value' column’s label as ‘Phone Number':

i. Display/populate the column as empty <BLANK> space
initially. When/if the Capture Code is displayed, show
the editable text field for the phone number that the IVR
should call (same as the previously displayed ‘Value’
column) Note: The Capture Code must be generated
before pressing the '‘Call’ button so that it can be sent to
the IVR with the associated Electronic Signature details.

i. Update the hover/tool-tip, for the ‘Phone Number' input
field(s), fo “Enter Phone Number to be called”

ii. Hide the ‘Copy’ button

Note: The '‘Call’ button is already displayed, before this

update, and should continue to display except where this

document mentions to hide it

, update



5. Update the Person table for Electronic Signatures, when the 'Signature
Method' “IVR/Text" is selected:
a. Update the 'Value' column as two separate columns:
i. '‘Capture Code’:
1. When the ‘Signature Capture Type'is “IVR":
a. This column will be blank until the signature
request is saved
b. When the page is saved, populate this
column with the code used to complete
the electronic signature via the “IVR"
Signature Capture Type
2. When the ‘Signature Capture Type' is “Text", this
column will remain blank
ii. ‘Phone Number':
1. When the ‘Signature Capture Type' is “Text":
a. Display the dropdown populated with
phone numbers associated to the
customer, according to existing logic e.g.,
phone numbers that have been “opted-in"
to receive text messages
2. When the ‘Signature Capture Type' is “IVR":
a. The column will remain blank until the page
is saved
b. When the page is saved, populate this
column with "1 855-702-1815" (the IVR
phone number used to complete an
electronic signature via the “IVR" Signature
Capture Type)
6. Update the Audio and Transcript section(s): set the placeholder text to
“Transcription Disabled”.
7. Update the ‘Signature History' section(s):

a. When “Telephonic” is selected for the ‘Signature Method':

i. Remove the ‘ext.’ (extension) input field from the ‘Value’
Column

i. Update the ‘Value' column header as: ‘Phone Number’
and update the page logic to populate this column with
the ‘Phone Number' from the Person table as static fext

ii. Populate this column with either the Telephonic Signature
IVR ‘Phone Number’ (when the ‘Call Method’ is
“Outbound to IVR") or the ‘Phone Number’ the called
phone number (when the *'Call Method' is “Inbound
from IVR"), leave this column blank for the ‘Call Method’
"eCCP”

b. When “IVR/Text"” is selected for the 'Signature Method’, update
the ‘Value' column as two separate columns: ‘Capture Code’
and ‘Phone Number’ populated from the Person table see
requirement # 5.



Page Location

e Global: Client Corresp.
e Local: Distributed Documents
e Task: Distributed Documents Search

Security Updates
N/A

Page Mapping
Update page mapping for updated fields.

Accessibility

1. The page has been assessed for accessibility opportunities and the
following elements will be enhanced.

a. Non-unique IDs on page elements have a risk of hindering
screen reader functionality. Update/correct the 'Call’ buttons
so that they have unique IDs.

b. Non-unique IDs on page elements have a risk of hindering
screen reader functionality. Update the page so that there is
only 1 element with ID = ‘WzTtDiV’

Note: SCR CA-245360 is fracking an update to a list item not contained in
a list element, in the validation message/callButtonWarning section of the

page.

Page Usage/Data Volume Impacts
N/A



2.2 Electronic Signature Document Detail Page

2.2.1 Overview

The Electronic Signature Document Detail page allows users to view
details about the Electronic Signature for a particular document, including
the time/date of a Signature, the name(s) of the Person(s) who signed a
document, and Signature History for the document.

Update the Audio and Transcript sections’ placeholder text as
‘Transcription Disabled’.

Update the Signature History Section(s) to show the ‘Phone Number’
associated with the Telephonic Signature Call or the IVR ‘Phone Number’
used for the “IVR/Text" ‘Signature Method'.

2.2.2 Electronic Signature Document Detail Page Mockup

¥ Signature History - EBT 2259

Document Name:
REPORT OF ELECTRONIC THEFT OF BENEFITS (ENG)

Filkey, Darian 70M

Date/Time Signature Phone Number Status Expiration
Capture Type Date
02/29/2024 07:24:46 PM Telephonic 1-800-555-1234 Received 03/03/2024
02/29/2024 07:03:33 PM Telephonic 1-800-555-1234 Not Sent 03/03/2024
FILKEY, LISANDRA 58F
Date/Time Signature Phone Number Status Expiration
Capture Type Date
02/29/2024 07:24:46 PM Telephonic 1-800-555-1234 Received 03/03/2024
02/29/2024 07:03:33 PM Telephonic 1-800-555-1234 Not Sent 03/03/2024

Figure 2.2.2.1 - Signature History Section (Outbound to IVR Call Method was used)

2.2.3 Description of Changes

1. Update the Audio and Transcript section(s): Set the placeholder text to
“Transcription Disabled"”.

2. Update the 'Signature History' section(s): the same as the Electronic
Signature page see section 2.1 Electronic Signature Page
requirement# 5.
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2.2.8

Page Location

e Global: Client Corresp.
e Local: Distributed Documents
¢ Task: Distributed Documents Search

Security Updates
N/A

Page Mapping
Update page mapping for updated fields.

Accessibility

1. The page has been assessed for accessibility opportunities and the
following elements will be enhanced.
a. Non-unigue IDs on page elements have a risk of hindering
screen reader functionality.
i. Update/correct the ‘Close’ buttons so that they have
unique IDs.

i. Update/correct the 'Save’ buttons so that they have
unique IDs.

ii. Update/correct hidden fields (these do not show for the
user) so that they have unique IDs (Tech Note: See
element with ID =
“firstCompletedincorrectResponseButton” and the
element with ID = ‘WzTtDiV’

Note: SCR CA-245360 is fracking an update to a list item not contained in
a list element, in the validation message/callButtonWarning section of the
page.

Page Usage/Data Volume Impacts
N/A



2.3 Telephonic Signature Verification Lambda

2.3.1 Overview

Create a new lambda to refrieve Electronic Signature details for a specific
Capture Code.

2.3.2 Description of Change

1. Create a new Telephonic Signature Verification Lambda:

a. Trigger this lambda via the new Inbound Welcome Call Flow

b. Validate a provided Capture Code exists and is not in
“Canceled” status or “Received” status
Note: The “Not Sent”, “Sent”, “Sending Error”, and “Incorrect
Response” statuses will be updated as needed, by existing
functionality, at the end of the IVR interaction.

c. Retrieve the Telephonic Signature details including the
participant/signers D.O.B. (Date of Birth), based on the Person
associated to the provided Capture Code

2.3.3 Partner Integration Testing
N/A

2.3.4 Execution Frequency
On Demand

2.3.5 Key Scheduling Dependencies
N/A

2.3.6 Counties Impacted
All Counties

2.3.7 Category
On Demand

2.3.8 Data Volume/Performance
This interface will retrieve 1 record. No Performance Impact is expected.
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2.3.9 Interface Partner
CalSAWS

2.3.10 Failure Procedure/Operational Instructions
There is no relevant failure procedure.



2.4 Telephonic Signature IVR

2.4.1 Overview
The Telephonic Signature IVR makes an outbound call fo a provided
number and guides the user thru the process of recording the audio that
will be associated to a Telephonic Signature and will represent the
participants signature on a document (or a collection of up to 25
documents).

Add an Inbound Welcome Call Flow to:

e Acceptacalland

¢ Validate a provided Capture Code and

e Transfer the call into the existing Telephonic Signature - Collect
D.O.B. Call flow to record the signature audio

Update the Telephonic Signature - Collect D.O.B. Call flow to:

e Prompt the caller to press a key when ready to begin the Rights
and Responsibilities script; this will allow time to conference a
customer info the call

e Set the customer’s expectations that the Rights and Responsibilities
takes about 13 minutes instead of 3 minutes

22



2.4.2 New Call Flow Diagram

GLOBAL CONTACT FLOW

*Spoken Language is collected when
querying the database. Spoken
Languaoge is based on the Spoken
Language for the person associated
Wwith the Capture Code. Only the R&R
scripts are read in Non-English.

Start

Phone #
T-XXX-XXX-XXXX

===

Welcome 1o the CalSAWS Telephonic
Signature application.

| msg_TSign_Welcome

l

Please enter the eight digit Capture
Code for the telephonic signature.

menu_Tsign_CaptureCode

Capture Code

CapfureCodeValidate i
afch NonpuUt VA

I SefVRlanguage
r R&R*

,,,,, LSRN

Colect
DOB
4
Sorry, thatis not a Valid Capture Loop Sorry. | did not receive a
. Loo Loop
Code. Please fry again. =2 response.
) ! |
! msg_Tsign_Ca plureCadeFail } o e e ;

Complete Complete

)

Global Flow | 0

Figure 2.4.2.1 - Inbound Welcome Call Flow
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GLOBAL CONTACT FLOW

Start

Please enter your date of birth in the
following format, two digit month two
digit date and four digit year.

digits_C90_Collect DOB

N

( ValidateTsignPerson

{

VALD Nolnput

NoMatch

i That does not match our
oap: records.
|
i

Complete msg_Tsign_DOBNeMatch

RER
requrede ,~ N0

Yes

Thank you. Please press any key when
you are ready to beginreading the

\
PN That's not @ valid input.
BRe 20R; Please fry again.
i msg_Tsian_DOBNolnput

Complete

It's required to authenticate
yourself before proceeding.

msg_Tsign_FailedAuth

Rights & Responsibilities.

50 seconds of music

menu_Tsign_Pause

Leop =10

Thank you. Please listen carefully to the following Rights
and Responsibilities. f you do not complete this process
your benefits cannot be issued.

This will fake about 13 minutes.

msa_Tsign_RrR_Intro

Y

Rights
Menu

End Call

Global Flow | 0

Figure 2.4.2.2 - Collect D.O.B. Call Flow
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2.4.3 Description of Changes

1. Add an Inbound Welcome Call Flow to:

a. Accept anincoming Telephonic Signature call and guide the
caller to enter the Capture Code:

b. Validate a provided Capture Code exists and is not in
"Canceled"” status or “Received” status
Note: The “Not Sent”, “Sent”, “Sending Error”, and “Incorrect
Response” statuses will be updated as needed, by existing
functionality, at the end of the IVR interaction.

b. Use the validated Capture Code to retrieve associated
Electronic Signature details and associated Person/Case details,
collected/filtered the same as done by the
TelephonicSignatureCallRequest webservice:

Case Number

County Code

Language Code

Name

Capture Code

Document Number(s)

Date of Birth

Customer Number

. Rights and Responisibilities Indicator/Option

c. Setthe IVR Language

d. Transfer the call info the existing Telephonic Signature — Collect
D.O.B. Call flow to complete the signature capture.

Note: the customer’s preferred language is used for the Rights and
Responsibilities and related prompts; it is not used for collecting the
D.0O.B. because we expect a Worker to enter it.

TSQTe o000

2.4.4 Page Location
N/A

2.4.5 Security Updates
N/A

2.4.6 Page Mapping
N/A
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2.4.7 Accessibility
N/A

2.4.8 Page Usage/Data Volume Impacts

-
NS
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2.5 Avutomated Regression Test

251

252

Overview

Create automated regression test scripts to verify the display and
available values of the ‘Call Method' dropdown on the Electronic
Signature page, and a subset of the dynamic display changes triggered
by selecting each of the following values: ‘eCCP’, ‘Outbound To IVR’,
‘Inbound From IVR’.

Create automated regression test scripts to verify a subset of the dynamic
display changes on the Electronic Signature page for Signature Method
‘IVR/Text'.

Description of Change

Create regression scripts to verify each of the following scenarios related
to the Electronic Signature page in create mode:

1. Select Signature Method ‘Telephonic’. Verify that the Call Method

dropdown displays with the following selectable options:
a. eCCP
b. Inbound From IVR
c. Outbound To IVR

2. Select Signature Method ‘Telephonic’ and Call Method ‘eCCP’. Verify
the following message displays affer the 'Associated Documents’
section and before the table in the ‘Rights and Responsibilities’ section:
“Please use a Quick Connect to read an R&R script.”

3. Select Signature Method ‘Telephonic’ and Call Method ‘Outbound To
IVR'. Verify the ‘Phone Number' column displays in the ‘Rights and
Responsibilities’ section.

4. Select Signature Method ‘Telephonic’ and Call Method ‘Inbound From
IVR'. Verify the ‘Phone Number’ column displays in the ‘Rights and
Responsibilities’ section.

5. Select Signature Method ‘IVR/Text'. Verify the ‘Capture Code’ and
‘Phone Number’ columns display in the ‘Rights and Responsibilities’
section.

27



3 REQUIREMENTS

3.1 Project Requirements

REQ # | REQUIREMENT TEXT ‘ How Requirement Met
DDID The CONTRACTOR shall configure the Options chosen on the
2211 Telephonic Signature solution to allow Electronic Signature page will
designated County staff to update a be saved and associated to
franscript of attestations and fill out the Telephonic Signature as
metadata fields while they are recording metadata.
the telephonic signature of a customer.
The solution will analyze the franscript for
quality standards and generate a ftask for
recordings that do not meet quality
standards with a link to the telephonic
signature recording.
DDID The CONTRACTOR shall configure the The IVR application will retrieve
2217 Telephonic Signature solution to interface | and edit the related customer

with the CalSAWS Software to retrieve
relevant case and customer data to
associate with the digital signature file as
metadata in the recording repository.

data in the CalSAWS database
associating the Telephonic
Signature audio to the Capture
Code

3.2 Migration Requirements

N/A
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4 MIGRATION IMPACTS

-
NS
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5 APPENDIX

[Include any supplementary items that my not fit in the Description section. Examples
could include flow charts, lengthy code tables, etc....]
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1 OVERVIEW

1.1 Current Design

Person API - Returns data about a Person, including certain (current or active)
demographic information. Income details are limited to only active income records.
This APl does not include details about text/email notification or dangerous Person
details.

Case Flag API- This is a new APl made available to expose the Case Flag details from
the CalSAWS system.

1.2 Requests

The following information needs to be gathered from CalSAWS for reporting and
interfaces with other external applications.

* Dangerous Person Information

Currently San Francisco tracks dangerous persons in CalWIN by selecting ‘Red Dot’ or
‘Yellow Dot’ type on the Collect Special Characteristics Detail page. This page also has
effective begin date and end date fields.

This information is pulled for reporting, etc. from the INDV_SPL_IND Reference Table.
CalSAWS has a Dangerous Person ‘Yes/No' field on the Individual Demographics page
but does not have effective begin and end dates.

* Red Dot/Yellow Dot data will convert to CalSAWS as case flags. Programs will
confinue to use case flags for dangerous persons as well as update the DP indicator.

* Client Consent to Receiving Emails and Texts
APl is needed for gather consent email/text info from CalSAWS for reporting, etc.

1.3 Overview of Recommendations

1. Add below Variables to all the endpoints of person API to include information of
the Client Consent to Receiving Emails and Texts details.

emailReminderind

emailNotifind

emailAddr

emailVerifStatCode

dangerPersind

phNum

phNumld

allowTextind

textVerifStatCode

Create a new service that will allow the 58 Counties to retrieve the case flag
details based on caseNum, person Id, ssn or cin.

NDe © ¢ ¢ ¢ o o o o



1.4 Assumptions

SL.No. Assumption

1

Results returned will be paginated to 20 values by
default.

Notes

Limit parameter will allow a maximum of 250
values returned by default. Requesting a larger
value will result in a 400-error response.

Results are limited to county level data.

Code Table values in the appendix are subject to
change.

Requests and Responses will use Code Table
values as described in the appendix.

Offset and limits will apply only if paginated
results are available

Offset beyond the max available will return a 404
error.

Offset and limits will only apply to the root
element.

Sorting and ordering only applies to the root
element.

10

Null or empty values will not be returned in the
response objects.

11

Requests sent with improper data types will result
in 400 error with a stack trace.

2 RECOMMENDATIONS

2.1 Person API Endpoints

LN~

/pers/v1/byCaseNum
/pers/v1/byPersld
/pers/v1/bySsnCin
/pers/v1/byPerson
/pers/vl/mdm




2.1.1 Overview

This APl expose data about a Person, including certain (current or active)
demographic information. Income details are limited to only active
income records from the CalSAWS system.

The following information needs to be gathered from CalSAWS for
reporting and interfaces with other external applications.

* Dangerous Person Information

* Client Consent to Receiving Emails and Texts

2.1.2 Description of Changes

Update all the endpoints of person API to include information for the
Dangerous person and client consent to receiving Emails and Texis.

Add below fields into the response of all the endpoints of the person API.

Response field

emailReminderlind

‘ Type ‘ Table

String

PERS

‘ Description

This column captures if the customer
wishes to receive emailed reminders.

emailNotiflind

String

PERS

This indicator identifies whether the
person is allowed to receive an
electronic notification of official
correspondence through email.

emailVerifStatCode

String

PERS

Short decode from CT 465 - This
column indicates the verification
status of the e-notification through
email.

emailAddr

String

PERS

This column stores the email address
for a person. we are only going to
capture one email address per pers
record.

dangerPersind

String

PERS

This indicates if this person may be
dangerous.

phNum

String

PH_NUM

This number captures a telephone
number.

phNumid

Integer

PH_NUM_PERS

The unique id for the person phone
number.




allowTextind String PH_NUM_PERS | This column captures whether send
text is allowed for a particular phone
number

textVerifStatCode String PH_NUM_PERS | This column indicates the verification

status of the e-notification through cell
phone text.

Please refer to the supporting documents for the technical specifications and data

element definitions.

2.1.3 Request
No Chan

ge.

2.1.4 Response

Please refer to the person.html and person.yaml document for the
technical specifications and data element definitions

2.1.5 Headers
No Chan

2.1.6 Error Messages

No Chan

2.2 CaseFlag APl End points

ge.

ge.

1. /caseflag/byCaseNum
2. /caseflag/byPersld
3. /caseflag/bySsnCin

2.2.1 Overview

This is a new APl made available to provide data which contains the
person and case flag details. This APl will be added to the existing

Calsaws-service.




2.2.2 Description of Changes

1. The CaseFlag API will include the following filters, data elements, and
error handling. Please refer to the caseflag.html document for the
technical specifications and data element definitions.

2. Add control logic that checks the county code request parameter:
a. If the x-county-code headeris ‘00’ then

i. Check if the county code parameter is also sent.

ii. Ifsent, use the county code parameter for the endpoint
operation in addition to other values provided for
retfrieval, creation or updating data.

ii. Where applicable; If the county code value is not sent
for the following operations, apply validation 4.a below:

1. GET/{API Name}/byCaseNum/
2. GET/{API Name}/bySsnCin/
3. GET/{API Name}/byPersld/

iv. NOTE: For all other operations, the county code request
parameter is optional. Not including the county code
request parameter will result in records that match the
search criteria, regardless of county.

b. If the x-county-code header value is 01 — 58

i. Check if the county code parameter is also sent.

ii. If county code parameteris sent and is the same value
as the header parameter use the header value for the
endpoint operation in addition to other values provided
for retrieval, creation or updating data.

ii. If county code parameter is sent but is different than the
header value, see validation 4.b below.

iv. If county code parameter is not sent use the header
value for the endpoint operation in addition to other
values provided for retrieval, creation or updating data.

3. Add validation messaging.
a. 400 Bad Request: A county code is required.
b. 403 Forbidden: Cannot access data for a different county.
4. All other standard error validation will remain.
5. Add a 204 response to the API.
a. A 204 status is retuned when the input or filter parameter is valid,
but no data was available.
b. Please find the detail of the 204 responses in the attached
supporting documents.

Additional examples and specific error messages may be added during
build.

Below table indicating table containing the response fields and details.



Response field Type Table Description

caseFlagTrackld | Integer | CASE_FLAG_TRACK | The unique id for the case flag.

title String | FLAG_TRACK The official name for the events
being fracked.

firstName String | PERS this is a descriptive text capturing
the first name of a person.

lastName String | PERS this is a descriptive text capturing
the last name of a person.

persld Intfeger | PERS The unique id of the person.

caseNum String | CASE This is the seven-character serial

number that will be used to
uniquely identify a case within a
county.

age String PERS value is determined from the
persons dob.

gender String PERS Short decode from CT 523 - This
captures the gender of a person
in the System.

caseFlagType String FLAG_TRACK Short decode value from CT 1082.
The type code is the description
of the tracking flag.

begDate Date CASE_FLAG_TRACK | The effective Beginning Date for a
person or case in a fracking
program.

endDate Date CASE_FLAG_TRACK | The effective Ending Date for a
person or case in a fracking
program.

dueDate Date CASE_FLAG_TRACK | The Due Date for flags with a
Category of Worker Action.

expireDate Date CASE_FLAG_TRACK | This column captures the date to
stop ignoring the error prone case

casePersld Intfeger | CASE_FLAG_TRACK | The unique id for the case person.

2.2.3 Request

The APl will include the following mandatory request parameters for
CaseFlag.



1. Case Number
2. SSN/CIN
3. Personld

2.2.4 Response

Please refer to the caseflag.html and caseflag.yaml document for the
technical specifications and data element definitions.

2.2.5 Headers

The following headers are required and included in all operations by the
application gateway and do not need to be included in the request.

X-County-Code: This header is added to all requests by the application
gateway. The county code header is used to limit returned values to be
specific to the county.

X-App-ld: This header is added to all requests by the application
gateway. This is a unique App-id that is created for each county
application during the onboarding process. This Id should be referenced
against a mapping table with staff Ids (one App-Id per staff id) that will in
turn be used for database audit fields (created_by, updated_by) when
an application creates or updates data in the CalSAWS system.

2.2.6 Error Messages

The CaseFlag APl will return error messages in the following Scenarios
when applicable:

Bad request. {parameter name} is invalid. {Reason}
Authorization information is missing or invalid.

The specified {param name(s)} was not found.
Request Timeout.

Internal Server Error.

Forbidden. Access denied.

Service Unavailable.

Nooar~wbND -~

3 SUPPORTING DOCUMENTS

Number Functional Description Attachment
Area
1 API Detailed Endpoint person.html and person.yaml
document
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caseflag.html and
caseflag.yaml

4 REQUIREMENTS

4.1 Project Requirements

REQ #

CA-
273277

REQUIREMENT TEXT

CAR-1307 :The LRS shall
provide for the support of
system interfaces and
integration necessary for the
coordination of services with
other federal, State, and
COUNTY agencies and other
external agencies, for the
purposes of reducing
paperwork, verification of
LRS Data, and preventing
the duplication of LRS Data
entry. - Interfaces - 2.20.1.1

Contractor
Assumptions

How Requirement Met

The SCR updates
Person API to include
Dangerous Person
Information and
Client Consent to
Receiving Emails and
Texts details.
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5 APPENDIX

This section contains the code table (CT) values that are currently used in the system.
APl users can use and expect these values as specified in the technical design.

CT 465: verifStatCode

Verification Not Sent
Pending Verification
Verified

Verification Cancelled
Undeliverable
Opted-Out

No Response
Automatically Opted-Out

12
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1 OVERVIEW

1.1 Current Design

Images button in CalSAWS are supposed to be context sensitive, meaning they
only refrieve images relevant to the page the user is viewing. The Images button
on the EBT Theft Detail does not limit the results to only EBT Type images, the button
retrieves all documents associated with the case. There is no unique view in
Hyland for this page.

1.2 Requests

e Create a unigue view within Hyland to be associated with the EBT Theft
Detail page to only display EBT type images.

1.3 Overview of Recommendations
1. Create a new view for the EBT Theft Detail page that displays only EBT type

documents.

1.4 Assumptions

1. No other views will be created or modified as part of this SCR.

2 RECOMMENDATIONS

2.1 Create EBT Theft Detail page view.

2.1.1 Overview

The EBT Theft Detail page in CalSAWS should only show EBT type
documents. In order to do this, we must configure a new view in the
Imaging system

2.1.2 Description of Change

Create a new view in the Imaging System, to be called EBT Theft Detail in the
Imaging System that will be displayed by the EBT Theft Detail page in



CalSAWS. This new view will display the following forms if they are present on
the case:



Imaging

Form
Number

Imaging Form Name

EBT 16 Affidavit of Non-Receipt of Cash EBT

PUB 388 CA EBT CARD PUBLICATION

TEMP NA CF NOA EBT Account

1232

EBT 2259 / | EBT 2259 and EBT 2259A Packet

EBT 2259A

CSF 180 EBT Card Issuance

EBT 2260 EBT Excessive Card Replacement
Warning

IMG 322 EBT Form

EBT 11 EBT PIN UNLOCK REQUEST

CSF 104 EBT Release Form

WI 10072B | EBT Replacement Review

EBT 13 EBT Request EBT Acct Setup/Ben
Add/Card

EBT 2259A | EBT Scamming Acknowledgement

EBT 9 EBT Service Request

IMG 323 EBT Stagger Date

EBT 2216 EBT Surcharge Free Direct Deposit

TEMP 2201 | EBT-Req Auth Rep/Desig Alt
Cardholder

EBT 17 For Cash Benefits Not Received

GAIN EBT- | GAIN Electronic Benefit (EBT) - 13

13

EBT 2259 REPORT OF ELECTRONIC THEFT OF
BENEFITS

EBT 12 Request for EBT Card Cancellation-
EPPIC

EBT 24 Request for Replacement-Expunged

Cash




3 SUPPORTING DOCUMENTS

Number

CA-253426

Functional

Area

BenefitsCal

Description

ACL 23-13 Update EBT 2259 -

Revised Electronic Benefit Theft
Replacement Form and Policy

Attachment

-

CA-253426 ACL
23-13 Update EBT 2:
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1

OVERVIEW

Update values used in the GA/GR Automated Solution program for San Diego County
for the fiscal year starting October 2024.

1.1

1.2

1.3

1.4

Current Design

San Diego County is currently using the GA/GR Automated Solution program
amounts effective October 1, 2023, that were implemented with SCR CA- 265606.

Requests

San Diego County is requesting the project insert the new GA/GR Automated
Solution program values effective October 1, 2024.

Overview of Recommendations

1.

Insert the new San Diego County GA/GR Automated Solution program benefit
grant amounts effective October 1, 2024, for household sizes 1 and 2 in the
grant admin table, and end-date the corresponding records from the previous
fiscal year.

Insert the new San Diego County GA/GR Shared Assistance percentages
effective October 1, 2024, and end-date the records from the previous fiscal
year.

Insert the new San Diego County In-Kind Income Amounts effective October 1,
2024, and end-date the records from the previous fiscal year.

Assumptions

1.

2.

3.

This SCR is only updating the table amounts used in determining GA/GR grant
amounts. It is not changing the logic that is used to determine GA/GR grant
amounts.

SCR CA-280400 is created to run Batch EDBC on cases with active GA/GR
programs in San Diego that will receive the COLA adjustment.

No 2024-2025 COLA changes to Utilities Amount, Food Need Amount and
Health Facility Rate.



2 RECOMMENDATIONS

2.1

Update Grant Amounts in Admin Table

2.1.1 Overview

Create and apply a DCR to insert the new San Diego County GA/GR
Automated Solution program benefit grant amounts effective October 1,
2024, for household sizes 1 and 2, and end-date the corresponding
records from the previous fiscal year.

These values may be viewed in the CalSAWS application by navigating to
Admin Tools->Admin, in the lefthand menu under GA/GR County Admin
clicking Grants/Income, and on the Grants & Income Detail page clicking
to expand the Grant Limits section.

2.1.2 Description of Changes

1. Set the End Date to 09/30/2024 on the following grant amount records
in the County Admin Table (COUNTY_PARAMTR_ADMIN) for San Diego

County:
O A P A B »
OD OD OD OD ° P OD DA DA
37 GL Al AC 596 DR 10/1/2023 | 12/31/9999
37 GL Al AE 324 DR 10/1/2023 | 12/31/9999
37 GL Al AF 153 DR 10/1/2023 | 12/31/9999
O A P A B D
OD OD OD OD a P OD DA DA
37 GL AK AC 817 DR 10/1/2023 | 12/31/9999
37 GL AK AE 445 DR 10/1/2023 | 12/31/9999
37 GL AK AF 218 DR 10/1/2023 | 12/31/9999




2. Insert new grant amount records in the County Admin Table

(COUNTY_PARAMTR_ADMIN) for San Diego County as shown below:

A
OD OD OD OD P OD

DA DA
37 GL | Al | AC | 598 DR 10/1/2024 | 12/31/9999
37 GL | AJ AE | 326 DR 10/1/2024 | 12/31/9999
37 GL | AJ AF | 193 DR 10/1/2024 | 12/31/9999

O D

OD OD OD OD a P OD DA DA
37 GL | AK | AC | 819 DR 10/1/2024 | 12/31/9999
37 GL | AK | AE | 447 DR 10/1/2024 | 12/31/9999
37 GL | Ak | AF | 258 DR 10/1/2024 | 12/31/9999

Code values:

e CAT_CODE

o GL = Grant Limits
e TYPE_CODE

o AJ=0ne Household Member

o AK=Two Household Members
e |TEM_CODE

o AC = Grant Amount

o AE =Housing Need Amount

o AF = Personal Need Amount
e VAL_TYPE_CODE

o DR =Dollar




2.2 Update Shared Assistance Percentages

2.2.1 Overview

Create and apply a CTCR to insert the new San Diego County GA/GR Shared Assistance percentages
effective October 1, 2024, and end-date the records from the previous fiscal year (Code Table 10667).

These are used to calculate the grant amount for a single GA/GR recipient in a shared household. Example:
a single San Diego GA/GR recipient in a household with one other person (i.e., two people total in the
household) will reference the line where County Code is ‘37’ and Household Size is “1" and will reduce the
GA/GR grant amount by the Grant Reduction Percentage found there.

2.2.2 Description of Change

1. Set the End Date to 09/30/2024 on the following GA/GR Shared Assistance records for San Diego County:

D OD D OD
D DA DA

. .
10667 68 SDG: HHS 1 | San Diego: Household Size 1 0 10/1/2023 | 12/31/9999 37 1 14.94
10667 69 SDG: HHS 2 | San Diego: Household Size 2 0 10/1/2023 | 12/31/9999 37 2 19.97
10667 70 SDG: HHS 3 | San Diego: Household Size 3 0 10/1/2023 | 12/31/9999 37 3 25.34
10667 71 SDG: HHS 4 | San Diego: Household Size 4 0 10/1/2023 | 12/31/9999 37 4 25.34
10667 72 SDG: HHS 5 | San Diego: Household Size 5 0 10/1/2023 | 12/31/9999 37 5 25.34
10667 73 SDG: HHS 6 | San Diego: Household Size é 0 10/1/2023 | 12/31/9999 37 6 25.34
10667 74 SDG: HHS 7 | San Diego: Household Size 7 0 10/1/2023 | 12/31/9999 37 7 25.34
10667 75 SDG: HHS 8 | San Diego: Household Size 8 0 10/1/2023 | 12/31/9999 37 8 25.34
10667 76 SDG: HHS 9 | San Diego: Household Size 9 0 10/1/2023 | 12/31/9999 37 9 25.34
10667 67 SDG: HHS 10 | San Diego: Household Size 10 0 10/1/2023 | 12/31/9999 37 10 25.34




2. Insert the following GA/GR Shared Assistance records for San Diego County:
OD OR O ORDR
) OD D OD L A
D DA DA

A D
10667 68 SDG: HHS 1 San Diego: Household Size 1 0 10/1/2024 | 12/31/9999 37 1 14.89
10667 69 SDG: HHS 2 | San Diego: Household Size 2 0 10/1/2024 | 12/31/9999 37 2 20.07
10667 70 SDG: HHS 3 | San Diego: Household Size 3 0 10/1/2024 | 12/31/9999 37 3 25.42
10667 71 SDG: HHS 4 | San Diego: Household Size 4 0 | 10/1/2024 | 12/31/9999 37 4 25.42
10667 72 SDG: HHS 5 | San Diego: Household Size 5 0 10/1/2024 | 12/31/9999 37 5) 25.42
10667 73 SDG: HHS 6 | San Diego: Household Size 6 0 10/1/2024 | 12/31/9999 37 6 25.42
10667 74 SDG: HHS 7 | San Diego: Household Size 7 0 10/1/2024 | 12/31/9999 37 7 25.42
10667 75 | SDG:HHS 8 | San Diego: Household Size 8 0 | 10/1/2024 | 12/31/9999 37 8 25.42
10667 76 | SDG:HHS 9 | San Diego: Household Size 9 0 | 10/1/2024 | 12/31/9999 37 9 25.42
10667 67 | SDG: HHS 10 | San Diego: Household Size 10 | 0 | 10/1/2024 | 12/31/9999 37 10 25.42

Code Table 10667 Reference Table Columns:
REFER_TABLE_1_DESCR = County Code

REFER_TABLE_2_DESCR = Standard Chart HH Size
REFER_TABLE_3_DESCR = Grant Reduction Percentage




2.3 Update In-Kind Income Chart

2.3.1 Overview

Create and apply a CTCR to insert the new San Diego County GA/GR In-Kind Income Amounts effective
October 1, 2024, and end-date the records from the previous fiscal year (Code Table 10688).

2.3.2 Description of Change

1. Set the End Date to 09/30/2024 on the following In-Kind Income records for San Diego County:

SHORT LONG e REFER REFER REFER REFER  REFER
DECODE DECODE DATE TABLE_1 TABLE_2 TABLE_3 TABLE_4 TABLE_5

NAME NAME DESCR DESCR DESCR DESCR DESCR
10688 G5 |Housing - Earned Housing - Earned 0 |10/01/2023(12/31/9999| 37 1 97 R1 324
10688 A5 |Housing - Unearned |Housing - Unearned | 0 |10/01/2023(12/31/9999, 37 1 96 R1 324
10688 R3 |Clothing - Earned Clothing - Earned 0 |10/01/2023({12/31/9999| 37 1 95 R1 153
10688 S$3  |Clothing — Unearned |Clothing - Unearned| 0 |10/01/2023/12/31/9999| 37 1 94 R1 153
10688 H? |Housing — Earned Housing - Earned 0 [10/01/2023(12/31/9999 37 2 97 R1 445
10688 E9 |Housing — Unearned |Housing - Unearned | O |10/01/2023(12/31/9999| 37 2 96 R1 445
10688 B4 |Clothing - Earned Clothing - Earned 0 |[10/01/2023|12/31/9999| 37 2 95 R1 218
10688 D4 |Clothing — Unearned|Clothing - Unearned| 0 |10/01/2023|12/31/9999| 37 2 94 R1 218




Noftes:

2. Insert the following high-dated In-Kind Income records for San Diego County:

SHORT LONG END REFER REFER REFER REFER  REFER

DECODE DECODE TABLE_1 TABLE_2 TABLE_3 TABLE_4 TABLE_5

"NUM | DESCR DESCR DESCR DESCR DESCR
10688 G5 |Housing - Earned Housing - Earned 0 /10/01/2024|12/31/9999| 37 1 97 R1 326
10688 A5 |Housing - Unearned |Housing - Unearned | O |10/01/2024|12/31/9999| 37 1 96 R1 326
10688 R3 |Clothing - Earned Clothing - Earned 0 |10/01/2024(12/31/9999| 37 1 95 R1 193
10688 S$3 |Clothing — Unearned |Clothing - Unearned| 0 [10/01/2024|12/31/9999| 37 1 94 R1 193
10688 H? |Housing — Earned Housing - Earned 0 [10/01/2024|12/31/9999 37 2 97 R1 447
10688 E9 |Housing — Unearned |Housing - Unearned | O |10/01/2024|12/31/9999| 37 2 96 R1 447
10688 B4 |Clothing - Earned Clothing - Earned 0 |10/01/2024(12/31/9999| 37 2 95 R1 258
10688 D4 |Clothing — Unearned|Clothing - Unearned| 0 |10/01/2024|12/31/9999| 37 2 94 R1 258

There are existing rows for Household sizes of 3 or 4 in the table that are not being updated by this SCR.
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3 REQUIREMENTS

3.1 Project Requirements

REQ# | REQUIREMENT TEXT How Requirement Met

This SCR will update the COLA
values for San Diego County
GA/GR Automated Solution
Program.

The LRS shall be capable of handling
several types of mass updates, including
table changes and regulatory changes.

CAR-
1163
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1 OVERVIEW

Run Batch EDBC to apply new GA/GR Automated Solution program values for San
Diego County effective October 2024.

1.1 Current Design

SCR CA-277446 updated County Admin and Code Table values for the San Diego
GA/GR Automated Solution program for the fiscal year beginning October 2024.

1.2 Requests

San Diego County is requesting the project run a COLA Batch EDBC to apply the
new GA/GR Automated Solution program values effective October 1, 2024.

Also run Batch EDBC for the come-up month for CalFresh (CF) and Nutrition Benefit
(NB) programs on the same case as the GA/GR program to apply the new
unearned income amount in CF & NB calculations.

1.3 Overview of Recommendations

1.

2.

3.

4,

Run Batch EDBC for the month of October 2024 through come-up month for
active San Diego County GA/GR Automated Solution programs.

Run Batch EDBC for the come-up month for active CF & NB programs on the
same case as a GA/GR program from the previous recommendation.
Generate exception listings for the county to review, and a success report with
statistics of records processed.

Run DCR to convert the status of CalSAWS 2-San Diego NOA from ‘IN’ to ‘MM,

1.4 Assumptions

1.

2.

3.

4.

A regular change NOA will be created by Batch EDBC for impacted GA/GR
programs, but it will require worker action to populate the Mandatory Variable
field describing the reason for the change for the NOA to be generated and
mailed. This will be regression tested by Client Correspondence as part of this
SCR.

Existing batch logic in CalSAWS skips programs with an overridden EDBC,
Manual EDBC, a pending program, or a pending person.

Per existing exception logic, batch EDBC run on programs where the existing
EDBC for the month is Read-Only will not be authorized.

Counties can check ‘yellow banner’ programs daily on the latest Qlik report.



2 RECOMMENDATIONS

2.1 Run Batch EDBC for GA/GR and CF/NB

2.1.1 Overview

Batch EDBC will run for the month of October 2024 through come-up
month for active San Diego County GA/GR Automated Solution
programs, and for the come-up month for CF and NB programs on the
same case as the GA/GR program.

2.1.2 Description of Changes

1. Run batch EDBC for active GA/GR Automated Solution programs in
San Diego County for all months from 10/2024 through come-up month
(11/2024).

a. Exclude the following:

i. Aregular GA/GR EDBC has already been processed for
the benefit month(s) since SCR CA-277446 was applied
in Production.

i. The GA/GR program has a ‘Yellow Banner’ (i.e., the high-
dated EDBC has a source of ‘Conversion’).

ii. The benefit month is past the latest RE Due date for the
GA/GR program.
b. Batch EDBC records will have a run type code of 'Single
Program'.
c. The Run Reason 'GA/GR COLA'" will be used.
d. The Sub Type 'GA/GR COLA' will be used.
e. Batch EDBC will insert the following Journal entry:

Short Description: Batch EDBC ran for [month, year].

Long Description: Batch EDBC Ran for <Effective Month>.
Batch EDBC processed for the <Program Name> program
for following reasons: GA/GR COLA

2. Run batch EDBC for the come-up month (11/2024) for active CF and
NB programs on cases processed in Recommendation 1 above.
a. Exclude the following:
i. The CF or NB program has a ‘Yellow Banner’ (i.e., the
high-dated EDBC has a source of ‘Conversion’).
ii. The benefit month is past the latest RE Due date for the
CF program.
ii. The SAR7 report status for the CF program is ‘Generated’,
‘Sent’, '‘Received’, or ‘Incomplete’.
b. Batch EDBC records will have a run type code of 'Targeted
Program'.
c. The Run Reason 'GA/GR COLA'" will be used.



d. The Sub Type 'GA/GR COLA'" will be used.
e. Batch EDBC will insert the following Journal entry:

Short Description: Batch EDBC ran for [month, year] .

Long Description: Batch EDBC Ran for <Effective Month> .
Batch EDBC processed for the <Program Name> program
for following reasons: GA/GR COLA

2.1.3 Programs Impacted
GA/GR Automated Solution
CF
NB

2.2 Correspondence

2.2.1 Overview
Following are the NOAs expected to be generated in the COLA run.

2.2.2 Description of Changes

CalSAWS 2-San Diego is the main change NOA which will get generated
in the COLA run as mentioned in Assumptions point 1. This will be
generated in ‘Missing Mandatory Variables (MM)’ status. Once the NOA is
in MM status, the worker has to fill the mandatory variable
‘MAN_REASONS_FOR_AFFECTING_GRANT_AMOUNT o allow the NOA fo be
generated and mailed out to the client.

Along with CalSAWS 2-San Diego, the following NOAs could also be
generated in this COLA run:

090-2

948-0

W.5

CalSAWS 4-San Diego

A DCR should be created to convert the status of CalSAWS 2-San Diego NOA
from ‘Incomplete (IN)' to ‘Missing Mandatory Variable (MM)' if the status is
coming as ‘IN’ for a higher number of NOAs during the COLA run. This DCR will
be like CA-270251.



REQUIREMENTS

2.3 Project Requirements

REQ# | REQUIREMENT TEXT How Requirement Met
This SCR will run the Batch EDBC

The LRS shall be capable of handling

S several types of mass updates, includin 0 UReEs e COlA velies o
e table ché?w esandre IlL)chfro 'chon e? Sein Digge Coumpy GAJER
9 9 Y ges. Automated Solution Program.
3 OUTREACH

3.1 COLA Stats Report

Generate a statistical report called 'COLA Stats Report' that summarizes the EDBC count
for each program included in the COLA for SD County and contains the following fields:

e County

e GA/GR EDBC Counts

e GA/GR EDBC Processed

e GA/GR EDBC Skipped (Exception)
e GA/GR EDBC Read Only

e GA/GR EDBC Stack Trace

e GA/GR Success %

e CFEDBC Counts

o CF EDBC Processed

e CFEDBC Skipped

e CFEDBC Read Only

e CF EDBC Stack Trace

e CFSuccess Rate %

e Total EDBC Count (GA/GR +CF)
e Total EDBC Processed

e Total EDBC Skipped (Exception)
e Total EDBC Read Only

e Total EDBC Stack Trace

e Opverall Success Rate %

NOTE: The columns in bold will include all programs in the COLA. Also, CF and NB counts
will be consolidated under one set of counts designated as ‘CF’.



3.2 Llists

Generate lists for the county to review after batch EDBC completes. All lists will
have the following standard columns:

Case Name
Case Number
County

Unit

Unit Name
Office Name
Worker ID

The following lists will be generated! with the standard columns shown above, plus
any addifional columns indicated:

1.

List Name: List of cases discontinued by the batch EDBC process. The case
listing will be named "List of Cases Discontinued by Batch EDBC Process".

Additional Column(s): Program Type, Program Closure Reason

List Name: List of cases where the batch EDBC process closed a person. The
case listing will be named "List of Cases Where Batch EDBC Process Closed a
Person".

Additional Column(s): Program Type

List Name: List of cases where the GA/GR EDBC resulted in a benefit reduction.
The case listing will be named "List of GA/GR Cases that Resulted in Benefit
Reduction".

Additional Column(s): Include columns to indicate each benefit reduction type
in a separate column (Household/AU Size Change, Income Change, Proration
Change, Over Payment Adjustment Change)

List Name: List of cases that resulted in a read-only EDBC. The case listing will be
named "List of Cases That Resulted in Read-Only EDBC”.

Additional Column(s): Program Type, Read-Only Reason

List Name: List of cases skipped in the batch run. The case listing will be named
"List of Cases Skipped in Batch Run".

Additional Column(s): Skip Reason, Program Type

List Name: List of any case with an authorized EDBC from the batch run. The
case listing will be named "List of Cases Processed in Batch Run'.

Additional Column(s): Program Type

! Note: If no data exists for a given list, that list will not be generated. Example: if no GA/GR EDBC
results in a reduction in benefits, list #3 will not be generated.



7. List Name: List of cases where a GA/GR member is receiving In-Kind income at
any time during the batch months processed. The case listing will be named
"List of Cases with In-Kind Income". This list will include the “Shared Housing
Situation” (decoded LIVING_ARRGMT.SHARE_HOUSE_SITUATN_CODE) from the
active Living Arrangement record (if one exists) for the member.

Income types to consider are:

CODE_NUM/NAME

e 36-Utilities - Unearned

37-Utilities - Earned
92-Food - Unearned
93-Food - Earned
94-Clothing - Unearned
95-Clothing - Earned
?6-Housing — Unearned
97-Housing - Earned

Additional Column(s): In-Kind Income Type, In-Kind Income Amount, Shared
Housing Situation

The lists and COLA Stat report will be posted to the following location: CalSAWS
Web Portal>System Changes>SCR and SIR Lists>2024>CA-280400

4 APPENDIX

4.1 Baich Operations:

a) Run COLA batch sweep jobs to insert the selected GR programs into the
SYS_TRANSACT_COLA table and insert the selected CF/NB programs into
SYS_TRANSACT_COLA.

b) After the previous step a) completes, execute the COLA batch job to run EDBC
on all the SYS_TRANSACT_COLA records for the GR programs in step a) above.

c) After EDBC processing from step b) completes, execute the COLA batch job to
run EDBC on all the SYS_TRANSACT_COLA records for CF/NB programs in step Q)
above.

d) Run DCR to convert the status of CalSAWS 2-San Diego NOA from ‘IN’ to ‘MM'.



Note: Estimated Program Count for San Diego County:
Program ‘ Program Count ‘

GR 4,296
CF 4,000
NB 0

Estimated Total 8,296

10



CalSAWS

California Statewide Automated Welfare System

Design Document

CA-281217

Update the M44-211D available in Template
Repository to the latest State version

© 2022 CalSAWS. All Rights Reserved.



. DOCUMENT APPROVALHISTORY

CalSAWS Prepared By | Pushpendra Gutha
Reviewed By | Nagesha S
DATE DOCUMENT REVISION DESCRIPTION AUTHOR
VERSION
08/27/2024 1.0 Initial Draft Pushpendra

Gutha




Table of Contents

OVEIVIEW ..ttt ee ettt e e e e e e ettt e e e e e e e e s s sbaaaeeeeaeeeeeaasssssaeeaeaeeeeaassssssneaaaeeeeennnnnses
1.1 CUITENT DESION et
| IS =T 0 [0S P UUUPRTP PR
1.3 Overview of ReCOMMENAOTONS.....ciiiiiiiiiiiieiee e e e e e
1.4 ASSUMIPDTIONS ..t
[=Telelaalaal=T ale o] 1] o U PPPPRRRN

2.1 Update the M44-211D available in Template Repository to the latest State
VEBISION Lettteeeiittee e ettt e e sttt e e e ettt eeeeatatee e e atbeeeeesnsbaeeeeenbtaeee e nbbaeeeeannbbeeeeantbeeeeenntbaaeeennnnees

2.1 T OVEIVIEW ittt ettt ettt e e ettt e e e et e e e snbteeesesnnbaeeesensaeeeeannes
2.1.2 FOIM VEMDIOGE c.eeiiiiieieeeeeeeeee ettt e e e e e e e saaaa e e e e e e e e eenanes
2.1.3 Form Generation CONAITIONS ......ccoiiiiiiiieiiiiee e e
SUPPOIING DOCUMENTS 1.ttt e e e e e e e e e arraa e e e e e e e e e e e ennasssaeeeeens
REQUITEIMENTS ..ttt e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e
4.1 Proj€Ct REQUINEMENTS...oviiiiiie ettt e e e e e e e e e e aaabaaeeeaeeeeeannes



1 OVERVIEW
The purpose of this SCR is fo update the M44-211D available in Template Repository
to the latest State version.
1.1 Current Design
Currently M44-211D (10/21) is available in the template repository in English,
Spanish, Chinese, Farsi and Vietnamese.
1.2 Requests
1. Update the M44-211D that exists in CalSAWS Template Repository to match the
newest State version (9/23).
Languages Include: English, Spanish, Chinese, Farsi and Viethamese.
2. Add M44-211D (9/23) in threshold languages to the CalSAWS Template
Repository.
Languages Include: Arabic, Ukrainian and Russian.
1.3 Overview of Recommendations
1. Update the M44-211D that exists in CalSAWS Template Repository to match the
newest State version (9/23).
Languages Include: English, Spanish, Chinese, Farsi and Vietnamese
2. Add M44-211D (9/23) in threshold languages to the CalSAWS Template
Repository.
Languages Include: Arabic, Ukrainian and Russian.
1.4 Assumptions

1. Allfields (blank or prepopulated) will be editable.
2. No variables will be populated on the M44-211D NOA (aside from the standard
header and footer information).
3. Supporting Documents section references attachments found on JIRA.
4. CA-273505is updating the M44-211D that generates via EDBC to the newest
State verbiage.

2 RECOMMENDATIONS

2.1

Update the M44-211D available in Template Repository to the latest State
version

2.1.1 Overview

This effort will update the M44-211D available to the latest State version
and add additional languages to the CalSAWS template repository.



2.1.2

213

State Form: M44-211D (9/23)

Programs: CalWORKs and RCA

Attached Forms: N/A

Forms Category: NOA

Template Repository Visibility: All Counties

Form Title (Document List Page Displayed Name): Temporary Shelter
And/Or Permanent Housing
Template Description: Temporary Shelter And/Or Permanent Housing

Imaging Form Name: Temporary Shelter And Permanent Housing
Imaging Document Type: Nofification/NOA

Imaging Case/Person: Case

Existing Languages: English, Spanish, Chinese, Farsi and Viethamese.

Form Verbiage
Update M44-211D (9/23) NOA to CalSAWS

Existing M44-211D xdps will be updated for the latest version (9/23) in
English and threshold languages.

Threshold Languages: Spanish, Chinese*, Farsi and Viethamese.

*One translation is provided to support the three Chinese threshold
languages: Cantonese, Chinese and Mandarin

Add M44-211D (9/23) NOA to CalSAWS
New XDP will be created for M44-211D (9/23) in threshold languages.
Threshold languages: Arabic, Ukrainian and Russian.

Form Header: CalSAWS Standard Header (HEADER_1_EN)
Include NA Back 9: Yes
Form Mockups/Examples: See supporting documents #1

Form Generation Conditions
The M44-211D (9/23) NOA can be generated via Template Repository.

Required Document Parameters: Customer Name, Case Number,
Program, Language.

Print Options and Mailing Requirements
The following are the print and mailing requirements for M44-211D.



Print Local
without
Save

Print Local
and Save

Print
Central

Reprint
Local

Reprint
Central

and Save

Mailing Options:
Mailing Options

Mail-To (Recipient)

Option M44-211D

Applicant selected on the
document parameters page.

Mailed From (Return)

Worker's Office Address

Special Paper Stock

Mail-back-to Address N/A
Outgoing Envelope Type Standard
Return Envelope Type N/A

N/A

Mail Priority

Same Day Priority

Add Form Control

Add an imaging barcode for M44-211D (9/23)

Tracking Barcode

N N

BRM Barcode

 Imaging Barcode

Y

Additional Options:

Requirement
Post to Self-Service Portal

Option for M44-211D NOA
Y




3 SUPPORTING DOCUMENTS

Number Functional Area | Description Attachment

1 Correspondence | M44-211D (9/23) M44-211D_EN.pdf
M44-211D_SP.pdf

M44-211D_CH.pdf
M44-211D_FA.pdf
M44-211D_VI.pdf

M44-211D_AR.pdf
M44-211D_RU.pdf
M44-211D_UK.pdf

4 REQUIREMENTS

4.1 Project Requirements

REQ#  REQUIREMENT TEXT How Requirement Met

2.18.3.3 | CalSAWS shal produce various notices, NOAs, M44-211D (9/23 is
CAR- forms, letters, stuffers, and flyers, including: being updated with
1239 latest version for the

a. Appointment nofices; i
T e existing languages
b. Redetermination, Recertification, and/or Annual aiel creleled i

Agreement notices and forms; selditiomnel 2 e

c. Other scheduling noftices (e.g., quality control, languages.
GR hearings, and appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a
change in worker, telephone hours or Local Office
Site;

g. Information notices and stuffers;

h. Case-specific verification/referral forms;

i. GR Vendor notices;

k. Court-mandated notices, including Balderas
notices;




l. SSIAP appointment notices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS,
[EVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
notices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.
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1 OVERVIEW
The purpose of this SCR is fo update the M44-211D available in Template Repository
to the latest State version.
1.1 Current Design
Currently M44-211D (10/21) is available in the template repository in English,
Spanish, Chinese, Farsi and Vietnamese.
1.2 Requests
1. Update the M44-211D that exists in CalSAWS Template Repository to match the
newest State version (9/23).
Languages Include: English, Spanish, Chinese, Farsi and Viethamese.
2. Add M44-211D (9/23) in threshold languages to the CalSAWS Template
Repository.
Languages Include: Arabic, Ukrainian and Russian.
1.3 Overview of Recommendations
1. Update the M44-211D that exists in CalSAWS Template Repository to match the
newest State version (9/23).
Languages Include: English, Spanish, Chinese, Farsi and Vietnamese
2. Add M44-211D (9/23) in threshold languages to the CalSAWS Template
Repository.
Languages Include: Arabic, Ukrainian and Russian.
1.4 Assumptions

1. Allfields (blank or prepopulated) will be editable.
2. No variables will be populated on the M44-211D NOA (aside from the standard
header and footer information).
3. Supporting Documents section references attachments found on JIRA.
4. CA-273505is updating the M44-211D that generates via EDBC to the newest
State verbiage.

2 RECOMMENDATIONS

2.1

Update the M44-211D available in Template Repository to the latest State
version

2.1.1 Overview

This effort will update the M44-211D available to the latest State version
and add additional languages to the CalSAWS template repository.



2.1.2

213

State Form: M44-211D (9/23)

Programs: CalWORKs and RCA

Attached Forms: N/A

Forms Category: NOA

Template Repository Visibility: All Counties

Form Title (Document List Page Displayed Name): Temporary Shelter
And/Or Permanent Housing
Template Description: Temporary Shelter And/Or Permanent Housing

Imaging Form Name: Temporary Shelter And Permanent Housing
Imaging Document Type: Nofification/NOA

Imaging Case/Person: Case

Existing Languages: English, Spanish, Chinese, Farsi and Viethamese.

Form Verbiage
Update M44-211D (9/23) NOA to CalSAWS

Existing M44-211D xdps will be updated for the latest version (9/23) in
English and threshold languages.

Threshold Languages: Spanish, Chinese*, Farsi and Viethamese.

*One translation is provided to support the three Chinese threshold
languages: Cantonese, Chinese and Mandarin

Add M44-211D (9/23) NOA to CalSAWS
New XDP will be created for M44-211D (9/23) in threshold languages.
Threshold languages: Arabic, Ukrainian and Russian.

Form Header: CalSAWS Standard Header (HEADER_1_EN)
Include NA Back 9: Yes
Form Mockups/Examples: See supporting documents #1

Form Generation Conditions
The M44-211D (9/23) NOA can be generated via Template Repository.

Required Document Parameters: Customer Name, Case Number,
Program, Language.

Print Options and Mailing Requirements
The following are the print and mailing requirements for M44-211D.



Print Local
without
Save

Print Local
and Save

Print
Central

Reprint
Local

Reprint
Central

and Save

Mailing Options:
Mailing Options

Mail-To (Recipient)

Option M44-211D

Applicant selected on the
document parameters page.

Mailed From (Return)

Worker's Office Address

Special Paper Stock

Mail-back-to Address N/A
Outgoing Envelope Type Standard
Return Envelope Type N/A

N/A

Mail Priority

Same Day Priority

Add Form Control

Add an imaging barcode for M44-211D (9/23)

Tracking Barcode

N N

BRM Barcode

 Imaging Barcode

Y

Additional Options:

Requirement
Post to Self-Service Portal

Option for M44-211D NOA
Y




3 SUPPORTING DOCUMENTS

Number Functional Area | Description Attachment

1 Correspondence | M44-211D (9/23) M44-211D_EN.pdf
M44-211D_SP.pdf

M44-211D_CH.pdf
M44-211D_FA.pdf
M44-211D_VI.pdf

M44-211D_AR.pdf
M44-211D_RU.pdf
M44-211D_UK.pdf

4 REQUIREMENTS

4.1 Project Requirements

REQ#  REQUIREMENT TEXT How Requirement Met

2.18.3.3 | CalSAWS shal produce various notices, NOAs, M44-211D (9/23 is
CAR- forms, letters, stuffers, and flyers, including: being updated with
1239 latest version for the

a. Appointment nofices; i
T e existing languages
b. Redetermination, Recertification, and/or Annual aiel creleled i

Agreement notices and forms; selditiomnel 2 e

c. Other scheduling noftices (e.g., quality control, languages.
GR hearings, and appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a
change in worker, telephone hours or Local Office
Site;

g. Information notices and stuffers;

h. Case-specific verification/referral forms;

i. GR Vendor notices;

k. Court-mandated notices, including Balderas
notices;




l. SSIAP appointment notices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS,
[EVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
notices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.
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1 OVERVIEW

The purpose of this change is to Update the M82-820A Denial NOA, “No Eligible Person”
to the latest State version.

1.1 Current Design

Currently M82-820A (9/2021) Denial NOA fragments for ‘NO VALID AU’ (NOA Code
A048D/A106D) is available in English, Spanish, Arabic, Armenian, Cambodian,
Chinese, Farsi, Hmong, Lao, Korean, Russian, Tagalog and Vietnamese and
M82-820A Denial NOA fragments for ‘NOT MEETING RELATIONSHIP' (NOA Code
A302D) is available in English, Spanish, Arabic, Armenian, Cambodian, Chinese,
Farsi, Hmong, Lao, Korean, Russian, Tagalog and Vietnamese in CalSAWS.

1.2 Requests

1.

Update Message fragment for M82-820A Denial NOA ‘NO VALID AU’ with
reason code A048D/A106D in CalSAWS and update the Template name to
include NA 290.

Update M82-820A Denial NOA fragment ‘NOT MEETING RELATIONSHIP' with
reason code A302D in CalSAWS to the latest State version (9/2021).

Languages Include: English, Spanish, Arabic, Armenian, Cambodian, Chinese,
Farsi, Hmong, Lao, Korean, Russian, Tagalog and Vietnamese.

1.3 Overview of Recommendations

1.

Update Message fragment for M82-820A Denial NOA ‘NO VALID AU’ with
reason code A048D/A106D in CalSAWS and update the Template name to
include NA 290.

Update M82-820A Denial NOA fragment ‘NOT MEETING RELATIONSHIP' with
reason code A302D in CalSAWS to the latest State version (9/2021).

Languages Include: English, Spanish, Arabic, Armenian, Cambodian, Chinese,
Farsi, Hmong, Lao, Korean, Russian, Tagalog and Vietnamese.

1.4 Assumptions

1.

2.
3.

The triggering conditions of the NOA Fragments and Threshold Generation
remain the same and are not being updated.

The NOA template remains the same and is not being updated.

The existing variable population is not being updated with this effort.



2 RECOMMENDATIONS

2.1 Update Message fragment for M82-820A Denial NOA ‘NO VALID AU’ and
update the Template name to include NA 290.

2.1.1 Overview

Update Message fragment for M82-820A Denial NOA ‘NO VALID AU,
reason code A048D/A106D and update the Template name to include NA
290.

Reason Fragment Name and ID: CW_DN_NO_VALID_AU_A048_A106
(Fragment ID: 10330)

State Form/NOA: M82-820A (9/21)/NA 290

Current NOA Template: CW_NOA_TEMPLATE

Current Program(s): CalWORKs

Current Action Type: Denial

Include NA Back 9: Yes

Existing Languages: English, Spanish, Arabic, Armenian, Cambodian,
Chinese, Farsi, Hmong, Lao, Korean, Russian, Tagalog and Viethamese.

2.1.2 Form/NOA Verbiage
No updates to Reason verbiage.

2.1.3 Form/NOA Variable Population
No updates to variable population.

2.1.4 Form/NOA Generation Conditions
Fragment Regulation:
Regulations will be updated to the following:
REGULATIONS: MPP:82-820.2

Update the NOA to use CW_AP_DN_MESSAGE]1 (Snippet ID — 5018)
message fragment.

Update NOA Footer: M82-820A (9/21)/NA 290



2.2 Update M82-820A Denial NOA fragment ‘NOT MEETING RELATIONSHIP’ to the
latest State version.

2.2.1

222

223

224

Overview

This effort will update the M82-820A Denial NOA fragment ‘NOT MEETING
RELATIONSHIP' reason code A302D in CalSAWS to the latest (9/2021) State
version.

Reason Fragment Name and ID: CW_DN_NO_ELIG_CHILD_A302 (Fragment
ID: 6142)

State Form/NOA: M82-820A (9/21)/NA 290

Current NOA Template: CW_NOA_TEMPLATE

Current Program(s): CalWORKs

Current Action Type: Denial

Include NA Back 9: Yes

Existing Languages: English, Spanish, Arabic, Armenian, Cambodian,
Chinese, Farsi, Hmong, Lao, Korean, Russian, Tagalog and Vietnamese.

Form/NOA Verbiage

Update NOA fragment ‘NOT MEETING RELATIONSHIP' with reason code
A302D in CalSAWS to the latest State version.

Languages include: English, Spanish, Arabic, Armenian, Cambodian,
Chinese, Farsi, Hmong, Lao, Korean, Russian, Tagalog and Vietnamese.

NOA Mockups/Examples: Supporting Documents #1

Form/NOA Variable Population
No updates to variable population.

Form/NOA Generation Conditions
Fragment Regulation:

Regulations will be updated to the following:
REGULATIONS: MPP:82-820.2

Update the NOA to use CW_AP_DN_MESSAGET! (Snippet ID — 5018)
message fragment.

Update NOA Footer: M82-820A (9/21)/NA 290



3 SUPPORTING DOCUMENTS

Number | Functional Area  Description Attachment

1. Correspondence | NOT MEETING RELATIONSHIP | Fragments_Verbiage.xIsx
NOA with reason code
A302D fragments

4 REQUIREMENTS

4.1 Project Requirements

REQ # REQUIREMENT TEXT How Requirement Met

2.18.3.3 The LRS shall produce various notices, | NOT MEETING RELATIONSHIP
CAR-1239 NOAs, forms, letters, stuffers, and flyers, | NOA with reason code A302D
including: fragments are being updated
a. Appointment nofices; in English and available

b. Redetermination, Recertification, liiesneiel elglielsies;

and/or Annual Agreement notices
and forms;

c. Other scheduling notices (e.g.,
quality control, GR hearings, and
appeals);

d. Periodic reporting nofices;
e. Contact letters;

f. Notices informing the applicant,
participant, caregiver, sponsor or
authorized representative of a
change in worker, telephone hours or
Local Office Site;

g. Information notices and stuffers;

h. Case-specific verification/referral
forms;

i. GR Vendor notices;

k. Court-mandated notices, including
Balderas notices;

l. SSIAP appointment nofices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;
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