CalSAWS | Imaging Committee Notes

Date: September 19, 2024 Location: Teams Meeting
Time: 9:00 am - 11:00 am Meeting Called By: Rhiannon Chin
Attendees:
NAME NAME NAME

X R1 JackSeng X R4 ArtPerez X RM  Matthew VanderEyck

X R1 TerriRose X R4 Ashley Coyle 0 CDSS Martha Esparza

O R1 Raquel Gomez X R4 Kayla Pancoast 0 CDSS Mong Vang

O R1 John Daughtry X R4 Tracy Wong X  Proj. Project Staff

O R1 0 R4

X R2 Wil Wren-Rodriguez X R5 PhiPhiThai

X R2 Michelle Fell X R5 Tony Baker

X R2 Don Post X R5 Tina Forte

O R2 Sabrina Smith X R5 FelixSanchez

0 R2 Justin Jones X R5 Therese Pendleton

] R3 Crystalkehle 0 Ré Emily Cloward

X R3 DaynaBoggs X Ré Karla Morales

X R3 Brittany Watkins X Ré Mario Palacios

O R3 X Ré Paul Almond

O R3 0 Ré6 Mohsin Khan
Topic Important Points
Welcome & Introductions
e Roll Call
CER - Review and Voting e Update how things append/merge for all documents
e CA-281028 “Barcoded Document captured regardless of capture mode including the

Combining” barcode for consideration of uniqueness.

e Add a new Capture Profile that will prevent post QA
merging regardless of the document keys/properties. If
staff do not scan in documents using the “no merge”
profile, all document properties are the same (i.e. date,
form name, etc.) the documents will merge.

e Barcodes will not merge if client submits multiple
versions of the same document. This will apply across all
capture profiles.

e Project does not expect all counties to use the No
Merge capture profile, the biggest change would be to
the barcode merging.

e Region 1-4 Yes vote, Region 5-6 need more time, their
vote is due the end of next week.

e Idea: Next tfime do a break out room for regions to
discuss before doing votes in the meeting.

SCR Design Document Review
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Topic
Votes already collected:

e CA -239033 "Hide fields in document
views”

e CA-274150 “Create ebtTheftDetailForm
view in Hyland and Update EBT Theft Detail
Image Link”

Votes due during meeting:

o CA-223790 “Update External Staging
Export and QA & Indexing queue
Retention Period™”

Votes due TBD:

o CA-275751 "Enhance QA & Indexing to
allow users to select a person™
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Important Points
o CA-239033

O

When a user searches in Hyland, the product
displays all possible fields, this gives
configurability to hide those options that are not
searchable.

This would hide unsearchable views and
duplicate categories as provided in the design
document.

o CA-274150

O

O

The page currently has a generic imaging
button and doesn’t pull back specific
documents, this page will now get a specific
image button that would pull back EBT type
images.

Project confirmed the EBT 2259 is in the table on
the design document.

Targeted release 24.11

o CA-223790

O

Focus on QA & Indexing retention period as it is
difficult to delete items individually and staff are
abandoning the documents in QA.

Question — Is there a way to get areport to see
what has been deleted or what is coming up for
deletion? Answer — Counties can go into the
qgueue and use filter(s) to see what would be
coming up for deletion.

Poll was completed during the meeting on the
preferred retention period. The biggest
response was for a 90-day retention period.

This will be updated for a 25.01 release date

All regions voted yes at the meeting for this SCR
with the updated retention period from 14 days
to 90 days and updated release to 25.01.

o CA-275751

O

An additional email will be sent out with a due
date for votes on this SCR.

This SCR will rename an unused property
(Legacy Image ID) to Person Selection

This update will allow users to apply person
context while still in case context so a task is
generated.

Will only work for person level documents.

Questions from county — can WTW document be
person level? Answer/discussion — at this time it is
a case level document. CER requested.

Discussion on duplicate CINs, counties are to
continue to use the duplicate persons protocol
and the Project will look into linking images to
CINs on different cases.




Topic Important Points

24.09 Release .

Wrap-up ltems
e Open Discussion

CalSAWS | Meeting Notes

CA-275753 Will have one re-index queue, the Project
suggested that counties review their re-index queue
security rights.

CA-275726 Task override profile — there will be an option
for setting the task override to true.

CA-257779 SCR to receive documents from CalHEERS.

CA-258909 Documents from BenefitsCal with no valid
barcode, a task will be generated but not marked as
received.

The system fimes out and that is a problem for counties.
The project is aware of this issue and adjustments are
being made on the back end with the sessions timing
out. Release 24.11 will have these adjustments and as
needed future adjustments will be made to address this
issue.

A helpful tip was shared that if a county has a zero
cloud platform with Papercut, that may need to be
removed for Hyland Virtual Printer to work properly.

Question — What is the reindexing imaging errors
queue? Answer —That is a CalSAWS managed queue
and no one in the counties will work.

Next Meeting 11/21/24




