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Cumulative Metrics Report — September 2024

Total Applications )

Submitted ——

5,430,936

households took the first step to
receive food, cash, and/or
medical assistance.

Applications submitted
2:41 5'784 through GetCalFresh
Applications submitted
2,570: 767 by Customers*
Applications
444:385 submitted by CBOs

Households

209,059 completedan

application in their
native language (19
languages available)

CBO Accounts
Created

12,685

CBOs are now equipped to
assist customers on BenefitsCal.

”»

Total RE/PR/Change @\
Reporting ®-®

4,311,427

1,847,968 Renewals completed

by households.

1 ,231 ,722 Periodic Reports

completed by households.

Households reported a
‘| 23" 737 change with no need to
! ’ call or go into a county
office.

Documents Uploaded

56,973,126

sheets of paper saved from printed
verifications + time saved by reducing
steps to share documents.

* Does not include GetCalFresh.
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Applications Submitted

Applications are the first step to receive food, cash, and/or medical assistance.

The following chart is a four-month tfrend of applications submitted, broken
down by customers, CBOs, and GetCalFresh (GCF). In August, 10,051
households completed an application in their native language.

Applications Submitted by Source and by Month
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May June July August
B Customer 111,094 108,154 119,824 123,837
mGCF 77,083 78,455 86,866 103,177
BCBO 26,090 22,795 24,729 25,009
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Reports Submitted

Online reports allow customers to manage their benefits with no need to call or
go info a county office.

The following chart is a four-month frend of reports submitted, by report
type.

Reports Submitted by Type and by Month
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B Renewal 66,492 67,534 78,645 77,439
SAR7 53,153 56,305 53,109 53,670
m Report a Change 53,080 53,693 47,383 58,984
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Accounts Created

Accounts enable customers to apply for and manage their benefits and equip
CBOs to assist customers on BenefitsCal.

The following chart is a four-month tfrend of accounts created, by user type.

Accounts Created by Month
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m CBO 379 347 403 412
Customer 134,405 124,077 134,601 139,314
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Documents/Images Uploaded

Uploading documents helps to save paper from printed verifications and time
by reducing steps to share documents.

The following chart is a four-month trend of documents /images uploaded.

Documents Uploaded by Month
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B Documents Uploaded 2,371,956 2,346,538 2,611,200 2,735,015
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