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2411 24-Nov SCR CA-233811 Batch/Interfaces | Foster Care Sarah Rich LA County DCFS Foster Care Inferface creates only one absent parent record. LA County DCFS Foster Care Inferface creates mulfiple absent parent records. No County Acfion
Needed
2411 24Nov SCR CA251475 Batch/Interfaces | Welfare-fo-Work/Gain Gingko Luna This funcfionalify is exclusive fo Los Angeles county. Exisfing batch runs fo identify newly approved CalWORK | This funcfionality is exclusive 1o Los Angeles county. The Pending Unassigned Employment Service List No County Action
cases assign CAIWORKs cases to GAIN Regional offices. System assigns the newly approved cases to a 'GAIN |assigns WIW cases fo designated ‘GAIN Regional Offices’ Unassigned Pool based on zip code. Needed
Regional offices’ Unassigned Pool. GAIN Staf are manually reassigning cases fo Regional offices closestto | I allows CalSAWS fo identify the zip code of a parficipant's physical address and assign them fo
the parficipant’s physical address designated GAIN Regional Offices.
2411 24-Nov SCR CA-272640 Balch/Inferfaces  [N/A Dymas Pena The Person Removal Batch job for it was fumed off, P The Person Removal Balch job for person records without a case associafion is furned on and runs No Couniy Acfion
person records were displayed on the Person Search pages. daily. Orphan person records no longer display when complefing a Person Search. Needed
2411 24Nov SCR CA-280061 Batch/Interfaces | General Relief Dymas Pena The General Relief Immediate Need worker assignment is nof removed when the programisin a The General Relief Immediate Need worker assignment s removed when fhe program is removed No County Action
Disconfinued, Deregistered or Denied Status for Placer County. after 1 full calendar month of the Program stafus begin dafe (effective date) for a Disconfinued or Needed
Deregistered Status and 31 days after the Denial creation/acfion date for Placer County.
2411 24-Nov SCR CA27TI30 Ciient CalWORKs Gingko Luna The CW 2186A and CW 2184 were fhe (04/21) versions, The CW 2186A and CW 2184 are now fhe (01/24] versions. No Couniy Acfion
Correspondence Needed
240 24Nov SCR CA-277324 Client Calfresh, CalWORKs, Medi- Maria Arceo Some counties do nof have the Welfare Rights Office listed on fhe NA Back 9 nor fhe In Person’ Fair Hearing | County provided Welfare Rights office has been added fo the NA Back 9 and for all 58 counfies s No County Action
Correspondence | Cal/MSP/CMSP, RCA/RMA Address for the MAGI NA Back 9. el as the ‘In Person” Fair Hearings Address for the MAGI NA Back 9. Needed
2411 24-Nov SCR CA-200644 Eigibility CalWORKs Marlene Rangel CalSAWS EDBC logic defermines Ald codes marked as 3U and 3W are Non-Federal for claiming. Aid codes | CaISAWS EDBC logic freafs aid codes 3U and 3W s a mixed aid code for person counts No County Acfion
3U and 3w are mixed aid codes and there should be at least 1 Federal and 1 Non-Federal person on the | configuration fo be claimed fo State for funding Needed
case and the AU should be claimed to State for funding.
241 24Nov. SCR CA233160 Eligibily Calfresh, CalWORKs, Medi- Sarah Rich Family Reunification aid codes 48 and 4P are nof automated. Counfies manually Getermine Family CalSAWS has been updafed fo automate Family Reunification eligibify. There are 2 new pages: No County Action
Cal/MSP/CMSP Reunification eligibility and use EDBC override o assign the aid codes, Family Reunificafion List and Family Reunification Defail. Addifionally, a new ‘Removed by CWS' Needed
reason for femporary absences has been added fo the Household Status Defail page. When all
children are marked as temporarily absent with the new reason and the Family Reunification Defail
page is completed, EDBC will grant cash for up fo 6 months and/or Services Only. When 6 months of
cash have been issued, the System will automatically end the cash benefis. A new Automated
Action has been added fhat will generate a fask when the case is approaching 6 months of Cash
beneflts.
2411 24Nov SCR CA267005 Eigibility General Relief Adeldide Mendoza | There are no In-Kind charf amoun's for fhe requesfing Counies below. Per current funcfionaiity, fhe In-Kind | The In-Kind amount has been updated for fhe following Counfies: No County Acfion
amountis set fo fhe lesser of fhe In-Kind chart amount and fhe amount enfered by he user. As fhe curent |« Fresno Needed
chart amounts do ot exist for these Counies, the In-Kind amount will always be zero. « San Mateo
« Fresno, « Solano
« San Mateo « Tulore
« Solano «Yolo
« Tulore
+ Yolo
24M 24Nov. SCR CA-275268 Eligibily RCA/RMA Norma Mezal The income of category "Loans, Giffs, Confribufions'. and income fype Refugee Reseffiement Program’was | Refugee Cash Assistance (RCA] EDBC has been updated fo exempt income of fype Refugee No Counly Action
counted as ‘Uneamned' income in the CW/RCA program. Resefflement Program’ effective June 2023. Note: Income type 'Refugee Resetflement Program’ will Needed
stil be considered ‘Uneamed’ for fhe CaIWORKs program,
2411 24Nov SCR CA27530 Eigibility Calfresh Caroline Bui The Tifle IV Funded JOBS Program’ was a program opfion on fhe School Affendance Defall page, and Calfresh EDBC Student Eligibilty logic has been updated fo no longer exempt students who are Review List
exempted the student from Calfresh student requirements. enrolled in Tifle IV Funded JOBS Program’from Calfresh student requirements effective 05/2024
benefit month.
24M 24Nov. SCR CA276128 Eligibily General Relief Adelaide Mendoza | The GA/GR Automated Soluion resource limifs were nof refiecting the lafest values. The GA/GR Aufomaled Solufion resource limifs have been updated fo fhe latest values provided by No County Acfion
limits are reflecting a zero-imit amount, the counties. Property fimit amounts have been added for counties that reflected a zero vaiue Needed
amount as the property limit
241 24Nov SCR CA-278309 Eligibily General Relief Adeldide Mendoza | Current GA/GR Aufomation Solufion design bypasses shared housing if the parficipant has In-Kind GA/GR Automation Solufion will no longer bypass shared housingif the parficipant has In-Kind No County Action
uneamed/eamned housing incorme. unearned/eamed housing income for San Diego. Needed
2411 24-Nov SCR CA280077 Eligibilly CalWORKs, RCA/RMA Sarah Rich fimit for CalWORKs was $11,634 or $17,452 for Assistance Unit (AU That CalSAWS has been updaled 10 increase fhe CaIWORKs asse! imil from 11,634 10 $12,137 for No County Acfion
included at least one member who was age 60 or alder, or disabled. Assistance Unifs (AUs) without a member who is age 40 or older, or disabled. And from $17,452 fo Needed
$18,206 for AUs fhat include o least one member who is age 60 or older, or disabled.
2411 24Nov SCR CA247382 Fiscal Calfresh, CalWORKs Marlene Rangel The TEMP NA 1232 CalFresh NOA is sent fo customers when fheir Cash EBT Accounts become dormant. The System sends out the M16 120A/M16 1208 nofifications instead of fhe TEMP NA 1232 when Cash | PRB0043861 No County Action
E8T Accounts become inacfive/dormant Needed
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241 24-Nov. SCR CA271707 Fiscal AAP, Callearn, CaIWORKs, CAPI, | Marlene Rangel San Francisco County is not able to identify a Pickup Location in their warrantissuance process San Francisco County can assign a Pickup Location in fheir warrant issue process with an added Perform one-fime DCR fo No County Action
Child Care, Diversion, Foster new Pickup Location List page fhat allows users fo manage pickup locations under a program. migrate existing Pickup Needed
Care, General Rehei Homeless Locations from Issuance
Perm, Homeless Temy Method Detail fo the new
Immecdiote Need, K GAP REP, Pickup Location List,
Welfare-fo-Work/Gain
241 24Nov SCR CA277623 Fiscal CalWORKs Gingko Luna 380~ Paid Family Leave exemption will exempt fime fimit monihs for CAIWORKs/Refugee Cash 380 - Paid Family Leave exemption only exempts CAIWORKS fime limit months if an income record No County Action
Need if anincome record for PFL exists oris | for PFL exists oris manually selected by a user. Needed
manually selected by a user.
241 24-Nov SCR CA-282970 Fiscal N/A Gloria Williams In CalSAWS Page Mapping is missing info or does not exist for the following pages: Page Mapping updated for fhe following: No County Action
Issuance History. Issuance Search, Auxiliary Authorization Detail, Issuance Method Detail, Fiscal History Issuance History. Issuance Search, Auxiliary Authorization Detail Issuance Method Detail. Fiscal Needed
search, Fiscal History Search Detailed Results, Payment Request Detail, Payment Request Search, Cash Aid | History Search, Fiscal History Search Detailed Results, Payment Request Detail, Payment Request
Time Limit Month List. Search, Cash Aid Time Limit Month Lt
241 24Nov SCR CA-274150 Imaging AAP, Calfresh, Calleam, Rhiannon Chin The Images button on fhe EBT Theft Defail page displayed all images for he case. The Images button on the E8T Theff Detail page displays EBT specific images. No County Action
CalWORKs, CAPI, Disaster Needed
Calfresh. GA - Managed,
General Relief, GROW. Homeless
Perm, Homeless Temp,
Immediate Need, Kin-GAP,
RCA/RMA, Refugee, REP, Welfare-
241 24Nov SCR CA222130 Online N/A Erick Arreola The Lobby Kiosk displayed on-screen wording at fhe end of each acfion stafing "Can I help you with The Lobby Kiosk now dispiays ihe message s fhere anyling else | can help you wifhz”af ihe end of No County Action
anything else?" with "Yes® and "No" options. Customers offen chose “Yes" and generated mulfiple fickes. an action, with response opfions of "No, Im Done' and "Yes, Return fo Main Menu Needed
240 24Nov SCR CA232192 Oniine N/A Dymas Pena The Reset Password and Password fields were displayed on the Security Assignment Defail page for former C- | The Change Password bution is no longer displayed on fhe CalSAWS Home page. The Reset PRB0042119 No County Action
IV Counties. The Change Password button was being displayed on the CalSAWS Home page as well. The  |Password and Password fields are no longer available on the Security Assignment Detail page. The Needed
Add User Name bution auto generated alogin for New Users on the Security Assignment page. Add user Name butfon on the Security Assignment page directs Users fo fhe CalSAWS identity Search
page to search for the Users login information
241 24Nov SCR CA-261042 Online Foster Care lgnacio Lazaro The Foster Care Resource Databank did not confain a placement fype selection for youth placed in @ ‘A placement fype selection of "Licensed Residential Substance Abuse Treatment Facility”is now No County Action
freatment facility with a parent in the system. available in fhe Foster Care Resource Data Bank. The Rafe Detail has been updated and now Needed
shows the added selection for EDBC fo pay the new amount.
241 24Nov. SCR CA-265665 Oniine N/A Dymas Pena Cureny a duplicate person fecord can only be lagged o a dupiicate through fhe Gase for fhat duplicate | A dupiicale person record can be flagged as sfher o Duplicale or @ Goiden person ReGord lvom No County Action
person record. Counties must reach out fo the county who owns that case in order fo correct a duplicate. |any case in which the duplicate . Ahistory of all ch Needed
No history of changes made on the Duplicate Person List page is available. the Duplicate Person List change is now available.
241 24Nov SCR CA271797 Online N/A Erick Arreola The following pages and dashboards did nof correctly dispiay UEIDs: Recepfion Management Dashboard, | The following pages and dashboard: Hly display UEIDs when Rec No County Action
Customer Dashboard, Device Assignment Detail, Flow Management List, Flow Management Detail, Acfion [ Management Dashboard, Customer Dashboard, Device Assignment Defail, Flow Monogemem List, Needed
Detail, Select Device, and Device Preview page. Flow Management Defail, Action Detail, Select Device, and Device Preview page.
24M 24Nov. SCR CA-276447 Oniine N/A Dymas Pena Page Mapping does nof exst for Acfive Directory Search and Addifional Rafe Defail pages. Page Mapping | Page Mapping for Acfive Directory Search and Additional Rate Detail pages are available and No County Acfion
was incomplete for the Administrative Role Detail, Affidavit Detail. Appointment Detail and Approved for | Page Mapping for the Administrative Role Detail, Affidavit Detail, Appointment Detail and Approved Needed
County Use List pages. for County Use List pages are updoted.
241 24Nov SCR CA-277036 Online Foster Care Ignacio Lazaro Previously, the Dual Agency rate option was not available for Foster Family Agency (FFA) Resource Family | 'Dual Agency RC-California Eorly Starf Infervention (P1)” and "Dual Agency RC-Lanterman No County Action
(RF) homes. Developmental Disability (P2)" has been added fo CalSAWS for FFA placement fypes and EDBC Needed
Fosfer Care EDBC would ot issue payments for an SCI fo most fypes of FFA placements. logic is updated fo pay the new available rates for FFA placements.
Foster Care EDBC can now pay an SC! o any fype of FFA placement for a benefit month 03/2018 or
Iater.
24M 24Nov. SCR CA-279503 Oniine N/A Dymas Pena The DPSS ePolicy link on The Resources page is nof working for LA County. The DPSS ePolicy link on the Resources page is now working for LA Counly. No County Acfion
Needed
241 24Nov SCR CA-272460 Task Monagement | N/A Sarah Rich The MEDS Alert Admin Defail page includes a Task Information secfion which allows Counties fo configure | The MEDS Alert Admin Detail allows Counties o configure a Program Priorily in the Task Information No County Action
automated fasks for MEDS Alerts. Currently he program determination for these tasks follows a predefined  |section. When automatically generating tasks for MEDS Alerts the System evaluates Program Priority Needed
program hierarchy. prior fo the predefined program hierarchy when assigning the fask Program.
2411 24-Nov SCR CA275500 Task Management | N/A Sarah Rich The Task Management configurafion oplions allow couniies 1o creale customized iinks between Task ‘An exporl fealure has been added 1o he Task Category Defail 10 allow Users fo export the defails No County Acfion
Categories and a number of ofher areas including, Positions, Task Types, and Task Banks, outlined in the Associations panel. Needed
241 24Nov SCR CA-259012 Training N/A Jennier Hahner [SCR CA-232577 added Hide Contact Info fo CIHEERS for individuals in a CWS program, there isnojob aid | The new JA - Medi-Cal CalHEERS Management of Sensifive Populafions is now available in Online No County Action
describing this funcfionaiity. A new job aid JA - Medi-Cal CAIHEERS Management of Sensiive Populations  [Help. Needed

needs fo be added fo Online Help.
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241 24-Nov. SCR CA-260887 Training N/A Jennifer Hahner The Job Aid Money Management - General Relief Board and Care did not include steps for the GA/GR The Job Aid Money Management - General Relief Board and Care includes steps for the GA/GR No County Acfion
Automated Solutions program. Automated Solutions program. Needed
241 24Nov SCR CA-260893 Training General Relief Adelaide Mendoza | A Job Aid for GAGR Automated Solufion specific Data Collection pages does nof exit. ‘A Job Aid for GAGR Automated Solufion specific Data Collection pages is available in Oniine Help. No County Action
Needed
241 24-Nov SCR CA-272087 Training N/A John Pratt Now that all 58 Counties are live on CalSAWS, the external eICT process no longer exists and the JAs Infer- | The JAs Infer-County Transer - Elechionic - Sending County and Infer-County Transfer - Elechonic - No Couniy Acfion
County Transfer - Elecfronic - Sending County and Infer-County Transfer - Electronic - Receiving County need |Receiving County reflect current CalSAWS functionality for all 58 Countes. Needed
fo be updated fo remove references o the outdated process.
241 24Nov SCR CA-274037 Training N/A Laura Alba The JA - Medi-Cal - Long Term Care does nof provide steps fo add fhe community spouse allocation and | The JA - Medi-Cal - Long Term Care includes instructions on how o sef up Long Term Care cases No County Action
Household size for the community spouse when requesting Medi-Cal. when both the Long Term Care individual and the community spouse are requesting Medi-Cal. Needed
241 24Nov SCR CA-274444 Training N/A Dymas Pena The JA - Staff Manage has a nofe stating fhat GA/GR forms and nofices do nof use fhe Alfernate Name The JA - Staff Manage now correclly reflects current functionaiity for he Alfernate Name on GA/GR No Couniy Acfion
option. SCR CA-274396 has updated the Altemate Name functionality for GA/GR forms, the JA needs fo be | forms and nofices. Needed
updated to match curent functionality.
240 24Nov SCR CA-274675 Training N/A Sheryl E. Eppler Counfies can now update their Couny Calendar in CalSAWS, a new job aid is needed 1o provide users the | The new JA - County Holiday Calendar - Manage is now available in Oniine Help in he System. No County Action
steps fo make these changes in the System. Needed
241 24Nov SCR CA-274735 Training N/A Dennis Kong SCR CA-274735 has Updated several reporfs in the System. Online Help Reports Overview needs fo be Onine Help Reports Overview has been updated fo include he updated reports from SCR CA- No County Action
updated fo reflect the changes. 274735 Needed
241 24Nov. SCR CA-275477 Training N/A Dymas Pena Job Aid Offices - Manage does not include information about fhe e-Applicafion Roufing - No Address The Job Aid, JA Offices - Manage, includes information on fhe e-Appiicafion Roufing - No Address No County Action
Provided page section on the Office Detail page. Provided page section on the Office Detail page, whichis used for office routing an e-Application Needed
that s received without an address and only @ zip code provided.
241 24Nov SCR CA278313 Training N/A Dymas Pena Job Ald Self-Service Portal (SSP) - e-Applicafions did not include information about fhe new batchiob fo | Job Aid Self-Service Portal (SSP) - e-Applications includes information about fhe new batch job fo No County Action
update the status of ppii om Data Transfer fo Transferred fo System when EDBC | automatically update fhe status of an e-application from Data Transfer to Transferred fo System Needed
for the e-application and/or program(s) is processed. | when EDBC for the e-application and/or program(s) is processed.
24M 24Nov. SCR CA-278695 Training N/A Norma Mezal JA EDBC Overriding Program Configurafion needed updates fo include the child is permanently out of fhe | JA EDBC Overtiding Program Configuration includes steps updafing the Household Stafus Defail No County Acfion
home on the Household Status Detail Page. Page with the child as permanently out of the home for the CalWORKs Family Reunification Needed
program.
241 24Nov SCR CA-279024 Training N/A Dymas Pena The Online Help (OLH) pages for the Security Assignment and the CalSAWS Home Page had insfrucfions on | Online Help for Securify Assignment and CalSAWS Home are updated fo remove instructions on how No County Action
how o Request a Password Reset. Addifionally. no OLH page exists for CalSAWS Identity Search. fo Request a Password Reset. Addifionally, CalSAWS Identity Search has been added o Online Needed
Help.
24M 24Nov. SCR CA279418 Training N/A Erick Areola SCR CA-269150 updated fhe funclionality of the Reception Log, fhe JA Lobby Management - Recepfion Log |The JA Lobby Management - Recepfion log and Message Center now reflects the current No County Acfion
and Message Center needs to be added foinclude the new functionality of the Refresh Log button and functionality of the Reception Log. Needed
allowing the user fo manualy select fhe office associated with he reception log.
241 24Nov SCR CA-280010 Training Other [Rhiannon Chin The Job Aid View Images did not include information on searching for images by Receipt Number. The Job Aid, JA View Images, includes information on searching for images by Receipt Number. No County Action
Needed
24M 24Nov. SCR CA-280084 Training NIA Dymas Pena SCR CA-275549 updaled he EBT Theft Defail page and the EBT 2259 Transactions Secfion fo be dynamic, the | The foll Job Alds, JA - JA lssuance - Replace CalFresh No County Action
JA- Replacement Cash EBT Benefits and JA Issuance - Replace Calfresh Benefifs need fo be updated fo |Benefits describe the current functionality of the E8T Theft Detail page and the EBT 2259 Transactions Needed
match the current funcionality. section.
241 24Nov SCR CA-280293 Training N/A Dymas Pena The Job Aid Passwaord Information - System Maintained is no longer applicable due 1o the implementation of |The Job Aid Password Information — System Maintained is removed from Oniine Help. No County Action
SCR CA-232192 Deprecale CalsAWS Core Password Funcfionalifes. Needed
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241 24-Nov. SCR CA-280309 Training N/A Dymas Pena The Job Aids: JA Security Access Profiles - Manage and JA System Navigafion need fo be updated fo reflect | JA Security Access Profiles - Manage and JA System - Navigation include correct password reset No County Action
the password reset steps that are updated by CA-232192 for the former CalWIN counties steps for all users. Needed
241 24Nov SCR CA-280338 Training N/A Caroline Bui Job Aid WINS did not include he Work Hours Type drop list and Work Hours field Job Aid WINS includes information regarding fhe Work Hours Type drop list and Work Hours field No County Action
available in the Income Amount Detail page for the income Category of IHSS and income Types of Wages - |available in the Income Amount Detail page for the income Category of IHSS and income Types of Needed
Caregiver For Spouse/Minor and Caregiver Wages - Other. Wages - Caregiver For Spouse/Minor and Caregiver Wages - Other.
241 24-Nov SCR CA-280650 Training N/A Caroline Bui The JA Disaster CalFresh Program (DCFP) needs fo be Updated fo include more information regarding the | The JA Disaster CalFresh Program (DCFP) now includes addifional information on Disaster CalFresh e- No County Action
Disaster Calfresh processes in the System Application, Negafive Action, Running EDBC for DCF, and How to Access Reports. Needed
241 24Nov SCR CA-280688 Training N/A Cathy Vaisau The Job Aid Semi-Annual Report (SAR 7 - Process included information regarding fhe No Change SAR 7 The Job Aid Semi-Annual Report (SAR 7) - Process is updated fo remove information regarding fhe, No County Action
process No Change SAR 7 process. Needed
241 24Nov SCR CA280715 Training N/A Norma Meza There is no job aid that explains the end-fo-end automation of fhe no fouch SAR 7 process. The JA - No Touch SAR 7 Process is now available in Oniine Help. It defails the end-fo-end process for No Couniy Acfion
@notouch SAR 7. Needed
240 24Nov SCR CA-281643 Training N/A Marlene Rangel Online Help pages did nof exit for fhe following System pages Oniine Help is available for fhe Warrant Pickup Location List page and the Warrant Pickup Defail No County Action
) Warrant Pickup Location List page. Needed
b) Warrant Pickup Location Defail
241 24Nov SCR CA-282769 Training N/A ThuyTien Nguyen Online Help for the Special Circumstances Detail page does not include information about how fo access | Online Help for the Special Circumstances Detail page includes information about how fo access No County Action
the Worker Detail page. Worker Defail. Needed
241 24Nov. SCR CA-282777 Training N/A Gingko Luna Online Help for the WIW Sfatus Defail, Work Registrafion Defail and Rep Status Detail pages does noinclude | Online Help for fhe WIW Stafus Detail, Work Registration Defail and Rep Stafus Defail includes No County Action
information on the Generate CW 21868 Form bution. information on the Generate CW 21868 Form button. Needed
241 24Nov SCR CA282915 Training N/A Jonet Mit The Forms Overview in Oniine Help needs o be updated fo include fhe Correspondence updates for fhe | The Forms Overview in Online Help has been updated foinclude fhe Correspondence updates. No County Action
2411 baseline release. Needed
24M 24Nov. Defect CA-283553 BenefitsCal UEID observed when frying fo assign o worker on the e-Applicafion Search page - when checkbox is UEID s nof observed when frying 1o assign a worker on he e-Application Search page. No County Acfion
selected, and the assign drop list is blank and clicking the Assign button. Needed
241 24Nov Defect CA-283581 BenefitsCal ‘Assign Funcfionalify on e-Application Search page does nof populate date on Worker Assignment Secfion. | Assign on lication Search page Worker Assignment Secfion. No County Action
Needed
24M 24Nov. Defect CA-280592 Fiscal ‘Anincorrect fund code was defermined for service amangements for valuables. Correct fund code is defermined for service arangements for valuables. PRB0049667 No Counly Action
Needed
241 24Nov Defect CA281718 Fiscal “AAP, Foster Care, Kin-GAP ‘Aid code adjustments do not occur for manual Foster Care, Adopfion Assistance and Kin-Gap EDBCs with @ | Aid code adjustments occur for manual Foster Care, Adopfion Kin-Gap EDBCs with No County Action
$0 authorized amount. $0 authorized amount. Needed
2411 24-Nov Defect CA-281882 Fiscal Worker would receive a UEID error when fying fo updale the end dale on a auxiiary issuance record Worker no longer gefs a UEID error when updaling fhe end dale on an Auxiliary lssuance Record No Counly Action
Needed
241 24Nov Defect CA-282817 Fiscal Workers would see $0 distributions on EDBC with mulfiple aid codes when the authorization amount s $1 The EDBC Summary page displays fhe correct ‘amountis $1 No County Action

Needed
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241 24-Nov. Defect CA-282702 Medi-Cal/CalHEERS Clicking on the View Associations button on the MAGI Disposifion Detail page caused an Error with a UEID. | Clicking on the View Associations button on the MAGI Disposifion Detail page does nof cause an No County Action
Error. Needed
241 24Nov Defect CA-282890 Medi-Cal/CalHEERS MAGI Determinations could nof be processed for cases with mulfiple person number mismatches befween | Mulfiple person number mismatches can be resolved without erfor (within fhe boundaries of SCR CA|PRB00S0097 No County Action
CalHEERS and CalSAWS. 259523, which added a secondary match using First Name, Last Name and DOB) Needed
241 24-Nov Defect CA-280093 Online Erick Arreola The Lobby Tablef did nof populate fhe Kiosk and Flow drop on the Configure Kiosk The Lobby Tablef populates fhe Kiosk and Flow drop lists appropriately on fhe Configure Kiosk No County Action
screen. Needed
241 24Nov Defect CA-281700 Online Mulfiple high dated records were shown in Agreement List when a user adds a second high dated record | Only one high dated record is shown in Agreement List when a user adds a second high dated PRB0D49867 No County Action
but clicks Cancel on Effective Dating page record but clicks Cancel on the Effective Dating page Needed
241 24Nov Defect CA-282733 Online N/A Previously, an eApp arrow appeared under ip type field on the. defail page | Now, no eApp amow appears under fhe cifizenship fype field on he cifizenship status detail page No County Action
when there was no eApp cifizenship fype dafa. when there’s no eApp cifizenship fype data. Needed
240 24Nov Defect CA-284972 Reports Calleam Line 2 sheef of Staf 45 was reporfing incomrect Begin Date for fhe program. Line 2 sheef of Staf 45 s nof reporfing the cormect Begin Date for the program while Line 5 and Line 9 No County Action
confinue reporting the actual discontinuance date for the program. Needed
241 24Nov Defect CA281877 Reports The WIW Status Dashboard was nof updating when new dafe information was selected. The WIW Sfatus Dashboard s updating when new date information s selected. PRBO04874 No County Action
Needed
241 24Nov. Defect CA-281918 Reports Cell 10in the CA 237 HA report and fhe defail page RequestsApprovedDuringMonth were nof in sync. Cell 10in the CA 237 HA report and fhe defail page RequestsApprovedDuringMonth are insync. | PRBOD49911 No County Action
Needed
241 24Nov Defect CA-282042 Reports The MC Renewals Lisfing Report (+1 RE Month] for the respective RE Due month did not include all valid MC | All required cases are now included in fhe MC Renewals Listing Report (+1 RE Month) PRB0047937 No County Action
renewal cases. This was due fo cases reevaluated in the current Report Month were nof being included in Needed
the final report.
24M 24Nov. Defect CA-282110 Reports Claudia Pinfo Line 34- Ancillory services should only count the qualified cases Code changes have been implemenied 1o populale service anangement defail records with lafest No County Action
status as Approved in Line 34 for both WIW 25 and WIW 254 report. Needed
241 24Nov Defect CA-282341 Reports The Task Completion Report was o filtering fo the selected county only. All ofher counfies were shown as | The Task Complefion Report s fitering o fhe selected county only. Al ofher counfies are nof shown | PRB0049978 No County Action
pions. as opfions. Needed
24M 24Nov. Defect CA-282483 Reports Gloria Williams The FNS 209 Line 18 cash Adjustment Iransacfion was nof showing correctly. The FNS 209 Line 18 cash Adjustment fransactions Showing correctly now. PRB0049673 No County Acfion
Needed
241 24Nov Defect CA-282842 Reports Scheduled Activifies of Acfive Members Report s sfl displaying invalid cases for LA County and they should | The delefion logic has been updated fo pick up invalid cases from the prior runs and remove it from | PRB00S0077 Review List
notbe on the report. The deletion logic fo remove these cases from the RDS fable EM_SAAM_STG is not the reporting dafa.
working correctly
2411 24-Nov Defect CA283030 Repors The 5/17/2024 Ihe Tofal Excess Offsel Amount was $4,320.52 which was supposed 10 be fofal of $4,340.52. The ID column has been added 1o he required Iable for Ihe WeeKly Infercep! Amoun! Eror Reporl, | PRB00S0127 No County Acfion
$2000is from the Weekly Infercept Amount Error Report. This error s due to the ID column not being | ensuring that all the rows are reporfed correctly and the Tofal Excess Offset amount is comrect. Needed
included in the final report which removed the required row from fhe repor.
241 24Nov Defect CA-281400 Task Management When linking an e-0pp 10 @ Case, Users were receiving an eror message. ‘When linking an e-0pp fo @ case users do nof receive an error message. PRB0049810 No County Action

Needed




Release # |RelecseDate  |WfemType |item Number |Functional Ar Consortium Cor New Behavior Ticket Number County Action

2411 24-Nov Defect CA-283090 Task Management Sarah Rich The Bundle Case Tasks diop list was not greyed out when Number of Tasks per Worker s selected from The Bundlle Case Tasks drop st greys ouf when Number of Tasks per Worker s selected from fhe| No County Acfion
Number of Tasks drop it Number of Tasks drop ist Needed

2411 24Nov Defect CA283460 Task Management Case Name and case number was not displaying when User ries fo review fhe search result summary Case Name and case number displays when User fries 10 review the search resulf summary secfion | PRB00S0200 No County Action
section in Task Search page when the case_id is nul in task fable. in Task Search page even though the case_id is nullin fask fable. Needed




