
Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number Additional Information County Action

24.11.07 7-Nov-24 SCR CA-283543 Batch/Interfaces N/A Spanish Language text messages for flexible appointments were not accurate for text 

message campaigns such as Appointment Reminder, Redetermination with 

Appointment Sent

Spanish Language text messages are accurate for text campaigns such as 

Appointment Reminders, and Redeterminations with Appointment Sent. 

No County Action Needed

24.11.07 7-Nov-24 SCR CA-272108 Client 

Correspondence

Foster Care San Benito County rush warrant had the word "Payee" before the field. Rush warrant for San Benito County modified to remove the word "Payee" before the 

field.

No County Action Needed

24.11.07 7-Nov-24 SCR CA-284515 Fiscal CalFresh October 2024 CF benefits were issued as usual. For Trinity County:

October 2024 CalFresh benefits issued 10/01/2024 - 10/10/2024 for affected Zip 

Codes have been replaced at 40% of the original issuance amount.

Review List

24.11.07 7-Nov-24 SCR CA-282273 GenAI N/A Generative AI Call Summary Assist automatically generate the Short and Long 

Descriptions of the Call Log Detail page (which are saved in the call journal).

The purpose of this release is to implement prompt enhancements with the goal of 

improving the GenAI output, specifically to improve flow of the call summary output.

No County Action Needed

24.11.07 7-Nov-24 SCR CA-238375 Online Medi-Cal/MSP/CMSP There is a condition to look at the Program's aid code for the 'Reissue BIC' button to 

display on the Medi-Cal Person Detail page (in view mode) as long as the Medi-Cal 

Program status is 'Active' and the Program Person has a role of 'MEM'.

There is no longer is a condition to look at the Program's aid code for the 'Reissue BIC' 

button to display on the Medi-Cal Person Detail page (in view mode). The condition 

now checks if the Medi-Cal Program status is 'Active' and the Program Person has a 

role of 'MEM'. The 'Reissue BIC' button displays on the Medi-Cal Person Detail page 

when a person has Medicare Savings Program (MSP) only or an active Medi-Cal 

program with a ‘MEM’ role.

No County Action Needed

24.11.07 7-Nov-24 SCR CA-282297 Online CalFresh, CalWORKs, Medi-

Cal/MSP/CMSP, Welfare-to-

Work/Gain

Users manually need to mark telephonic signature is complete through the telephonic 

signature page.

DCR applied to mark telephonic signatures as complete. No County Action Needed

24.11.07 7-Nov-24 Defect CA-284291 Analytics The on request Pending Caseload Report is not generating on new upgraded version 

of EMR.

The report now generates upgraded version of EMR. Historical records present only in 

legacy CIV table RPT_PEND_CASE are now removed.

No County Action Needed

24.11.07 7-Nov-24 Defect CA-284210 Online Whenever the batch runs, it was not checking a reference in the DUPL_PERS that 

created just before the batch job runs.

Whenever the batch runs, it checks for the existence of a reference in the DUPL_PERS 

that created just before the batch job runs.

No County Action Needed


