
Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number Additional Information County Action

24.11.18 18-Nov-24 SCR CA-282988 Client Correspondence CalFresh Currently the CF 377.9 (2/14) is available in CalSAWS Template Repository in English, 

Spanish, Armenian, Cambodian, Arabic, Chinese, Farsi, Korean, Hmong, Lao, 

Russian, Tagalog and Vietnamese

Update the CF 377.9 that exists in CalSAWS Template Repository to match the latest 

version (8/20) in English, Spanish, Armenian, Cambodian, Arabic, Chinese, Farsi, Korean, 

Hmong, Lao, Russian, Tagalog and Vietnamese.

No County Action Needed

24.11.18 18-Nov-24 SCR CA-282492 Client Correspondence CalWORKs Refusal to Cooperate M40-171B- Denial notice when AU refused orally or in writing 

to cooperate in providing evidence or take necessary actions to establish 

eligibility, is not in CalSAWS. 

M40-171B- Denial notice for Refusal to Cooperate is in the Template Repository in the 

following available CDSS languages: EN, SP, Chinese, Russian and Vietnamese.

No County Action Needed

24.11.18 18-Nov-24 SCR CA-241897 Client Correspondence CalWORKs Template Repository has 9/2013 version of the SAWS 2 Plus Appendices. Template Repository has the lates state version 4/2015 for the following SAWS 2 Plus 

Appendices:

1.	SAWS 2 PLUS - APPX A - Health Coverage From Jobs (4/15)

Languages Include: English, Spanish, Arabic, Armenian, Cambodian, Chinese, Farsi, 

Hmong, Korean, Lao, Russian, Tagalog and Vietnamese.

2.	SAWS 2 PLUS - APPX B - Questions for American Indian and Alaskan Native Individuals 

(4/15)

Languages Include: English and Spanish, Arabic, Armenian, Cambodian, Chinese, Farsi, 

Hmong, Korean, Lao, Russian, Tagalog and Vietnamese

No County Action Needed

24.11.18 18-Nov-24 SCR CA-249912 Client Correspondence CalFresh, CalWORKs The AR 2 SAR (3/15)- Reporting Change for CalWORKs and CalFresh is available in 

CalSAWS in the following languages: Arabic, Armenian, Cambodian, Chinese, 

English, Farsi, Hmong, Korean, Lao, Russian, Spanish, Tagalog, Vietnamese.

The 'AR 2 SAR (3/15) - Reporting Change for CalWORKs and CalFresh' is available in the 

following languages: Punjabi and Ukrainian.

No County Action Needed

24.11.18 18-Nov-24 SCR CA-210302 Client Correspondence Medi-Cal/MSP/CMSP  The No Change in Eligibility Notice of Action (NOA) in the Threshold languages for 

the Medi-Cal programs are not in the system.

 The No Change in Eligibility Notice of Action (NOA) in the Threshold languages for the 

Medi-Cal programs are in the system.

	PRB0049238	 No County Action Needed

24.11.18 18-Nov-24 SCR CA-273505 Client Correspondence CalWORKs The following Homeless Assistance (HA) Denial NOA reasons for M44-211D had an 

old version:

-Deny Temporary HA for No 12 Month Exception 

-Deny Temporary HA for Homeless Criteria Not Met

-Deny Permanent HA for Homeless Standard Not Met

-Deny Temp. or Permanent HA for Not Eligible for CalWORKs

The following M44-211D-Homeless Assistance (HA) Denial NOA reasons have been 

updated to reflect the latest state version (9/2023):

-Deny Temporary HA for No 12 Month Exception 

-Deny Temporary HA for Homeless Criteria Not Met

-Deny Permanent HA for Homeless Standard Not Met

No County Action Needed

24.11.18 18-Nov-24 Defect CA-283907 Client Correspondence Previously Certification and Agreement: Checkboxes on the CW 2.1 NA was 

checked based on the type code without high dated Certification and 

Agreement records on the Absent Parent Support Questionnaire Page.

Now Certification and Agreement: Checkboxes on the CW 2.1 NA will be checked 

based on the type code with high dated Certification and Agreement records on the 

Absent Parent Support Questionnaire Page.

PRB0050266 No County Action Needed

24.11.18 18-Nov-24 Defect CA-284519 Contact Center When wait time reaches greater than 60mins, caller would hear wait of 25 mins When wait time reaches greater than 60mins, caller would hear wait of over an hour PRB0050360 No County Action Needed

24.11.18 18-Nov-24 Defect CA-283435 Online AAP Alignment issues for Begin Date, End Date, Adoption Type fields on AAP Summary 

Detail and AAP Placement Detail page.

Alignment issues have been resolved now. No County Action Needed

24.11.18 18-Nov-24 Defect CA-281789 Online Effective dating subprogram getting same as old one and links are thronging UEID Effective dating now sup program type is getting what user is entering newly, and hyper 

links are removed, because there is no detail page for the records.

No County Action Needed


