
Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number Additional Information County Action

24.11.26 26-Nov-24 Defect CA-285179 Online All zip codes are not displayed under GAIN Services Zip Codes dropdown on Office 

Detail page.

All zip codes are displayed under GAIN Services Zip Codes dropdown on Office Detail 

page.

PRB0050496 No County Action Needed

24.11.26 26-Nov-24 Defect CA-284208 Online Lobby Monitor Calls were not being announced on the monitor. The vendor suggested a workaround to allow for announcements to be played  correctly 

when a visit is called to the Lobby Monitor.

	PRB0050307 No County Action Needed

24.11.26 26-Nov-24 Defect CA-285214 Task Management The Task Pop-Up: Task Search page was not properly displaying Tasks from the 

Customer Appointment: Scheduled Automated Action. 

The Task Pop-Up: Task Search page properly displays Tasks from the Customer Appointment: 

Scheduled Automated Action. 

PRB0050497 No County Action Needed


