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OVERVIEW

1.1

1.2

Current Design

CalWORKs determines the individual claiming to be ‘federal’ or ‘Non-Federal as
follows:

If the program member qualifies for any of the following criteria, Federal Funding is
determined else “Non-Federal’ funding is determined.

1. Determine if the person’s country of birth is the ‘United States (US)’, the person
is a US citizen born abroad, or the person is a naturalized citizen.

2. Determine if the person is unconditionally federally eligible as indicated by
their 'INS documents’.

3. Determine if the person qualifies because of military information (Meets
Veteran Status Active-Duty indicator on Citizenship set to ‘Yes’ or person is a
lowful permanent resident veteran as indicated by his document code and
section code).

4. Determine if the person is a ‘Lawful Permanent Resident (LPR)’ as indicated by
document type and section code and qualifies for 40 quarters (40 qualifying
work quarters indicator on Citizenship set to ‘Yes’).

5. Determine if the person meets one of the following conditions:

a. Personis a Parolee or Conditional Entrant as indicated by their ‘INS
documents’.

b. Personis a ‘Lawful Permanent Resident (LPR)' as indicated by his
document code and section code, and does not qualify for 40 quarters
(40 qualifying work quarters indicator on Citizenship set to ‘No’).

c. Person is battered (their battered alien indicator is 'Yes' or the person is
a battered lawful permanent resident as indicated by his document
and section code).

6. Determine if the person’s Country Entry Date or INS Document Issue Date
before 8/22/1996.

7. Determine if person’s Country Entry Date or INS Document Issue Date is atf least
5 years prior to the begin date of the ‘Benefit Month.’ (if neither date has been
set, the system will assume that the both dates are more than 5 years prior to
the begin date of the ‘Benefit Month’).

After the claiming determination EDBC logic overrides the individual claiming to
‘Non-Federal’ if the aid code for the program is marked as ‘non-federal’ (CT184
Refer_TABLE_4_DSCR).

Aid codes 3U and 3W are marked as Non-Federal for claiming. EDBC logic
determines claiming for individual members in the Assistance Unit (AU)as ‘non-
federal’.

Requests

Aid Codes ‘3U" and ‘3W' are mixed aid code that requires at least one fed (citizen
or qualified alien) aided person and one non fed aided person in the AU.



1.3

1.4

However, despite being mixed code the AU should be claimed to State for
funding.

Overview of Recommendations

1. Update Claiming Drop Down Values on Program Configuration [Override]
Detail’ Page for ‘3U’" and '3W’ aid codes.

2. Update Eligibility to tfreat aid codes 3U and 3W as a mixed aid code for person
counts configuration.

Assumptions

1. Fiscal claiming for 3U and 3W aid codes shall continue to be claimed as ‘Non-
Federal’.



2 RECOMMENDATIONS

2.1 Update Claim Code Drop Down Values on Program Configuration
[Override] Detail’ Page.

2.1.1 Overview

When displaying the claim code drop down values on the Program
Configuration [Override] Detail’ page for 3U and 3W aid codes, display
both ‘Federal’ and ‘Non-Federal’ options.

2.1.2 Program Configuration [Override] Detail’ Page Mockup

Program Configuration Detail

*- Indicates required fields

Save and Return

Name: Role: Role Reason: Status: Status Reason:
Test, Test 14M MEM Active

System Determination

User Override

Name: Test, Test 14M

Role: * Role Reason:

| ’]
Status: * Status Reason: | ~|
Claiming Code: Adult Child Code:

Fedsral
Non Federal Save and Return

Figure 2.1.1 - Mockup Name

2.1.3 Description of Changes

1. Update the claim code options for CalWORKSs program with ‘3U" or
‘3W’ aid codes to display the following options:
a. Federal
b. Non Federal



2.1.4 Page Location

¢ Global: Customer Information
e Local: Run EDBC/Manual EDBC
¢ Task: EDBC Summary Page

2.1.5 Security Updates
None.

2.1.6 Page Mapping
None.

2.1.7 Accessibility
None.

2.1.8 Page Usage/Data Volume Impacts
None.



2.2 Update EDBC Claiming Determination Logic

2.2.1 Overview

Update individual claiming code determination logic for all Members in
the CalWORKs AU with aid codes ‘3U" and ‘3W'’ to be ‘Federal’ or ‘Non-
Federal'.

2.2.2 Description of Changes

1. Update EDBC logic to determine individual member claim code
determination logic for CalWORKs aid codes ‘3U" and ‘3W' to
determine if the individual is ‘Federal’ or ‘Non-Federal’ claiming
following the existing functionality outlined in section 1.1.

Note: This recommendation shall not update the CT184
Refer_TABLE_4_DSCR for ‘3U" and '3W' aid codes. This column is also
used by Fiscal for claiming the AU’s aid payment and shall continue to
use this column value of non-federal for claiming aid payment.

2.2.3 Programs Impacted
CalWORKs

2.2.4 Performance Impacts
None.



3 REQUIREMENTS

3.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.8.1.1 | The LRS shall fully automate and perform EDBC shall determine accurate
all aspects of the eligibility determination individual funding for ‘3U" and
process and benefit level calculations for | ‘3W’ aid codes.

all categories of public assistance in a
single pass without manual

intervention. - Eligibility Determination and
Benefit Calculation (EDBC)
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1 OVERVIEW

1.1

1.2

1.3

Current Design

1. WINS Discontinuance NOA for CalWORKs approval is available in English.
2. WINS Discontinuance for TCF NOA is available in English.

3. WINS Discontinuance for Legal Guardian NOA is available in English.

4. WINS Discontinuance for Child Not in the Home NOA is available in English.
5. WINS NOAs may contain a budget when a budget is not needed.

Requests

1.

hOoON

Update WINS Discontinuance for CalWORKs approval NOA generation
conditions. Add WINS Discontinuance for CalWORKs approval NOA in
threshold languages.

Update WINS Discontinuance for TCF NOA in threshold languages.

Update WINS Discontinuance for Legal Guardian NOA in threshold languages.
Update WINS Discontinuance for Child Not in the Home NOA in threshold
languages.

Remove the Budget from NOAs containing the WINS Discontinuance for Child
Not in the Home NOA Reason. Note: All other WINS reasons currently do not
generate a budget when generated by themselves and are not impacted.

Overview of Recommendations

1.
2.
3.
4

5.

Update WINS Discontinuance for CalWORKs approval NOA generation
conditions. Add this WINS NOA in threshold languages.

Update WINS Discontinuance for TCF NOA in threshold languages.

Update WINS Discontinuance for Legal Guardian NOA in threshold languages.
Update WINS Discontinuance for Child Not in the Home NOA in threshold
languages.

Remove the Budget from NOAs containing WINS Discontinuance for Child Not
in the Home NOA Reason.

1.4 Assumptions

1.

2.

No new NOAs will be added with this effort. This effort will only be updating
existing WINS NOA:s.

No changes to CalFresh NOAs outside of WINS specific changes listed in the
recommendations.

Other WINS NOA fragments threshold languages were updated in CA-49417.



2 RECOMMENDATIONS

2.1 Update the WINS Discontinuance for CalWORKs approval NOA

2.1.1 Overview

Update the ‘F473T - WINS: CalWORKSs has been approved’ NOA Reason to also
generate in threshold languages for the WINS program.

Note: This is a disconfinuance NOA. WINS is discontinued upon CalWORKs
approval.

Reason Fragment Name and ID: CF_TN_WINS_CW_APPROVAL_F473_EN
(Fragment ID: 7246)

State Form/NOA: Derived from WINS 1239 (Termination)

Current NOA Template: CF_NOA_TEMPLATE (Fragment ID: 3027)
Current Program(s): CalFresh / WINS

Current Action Type: Discontinuance

Current Fragment Level: Program

Currently Repeatable: No

Includes NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: N/A

Existing Languages: English

2.1.2 Form/NOA Verbiage
Update WINS Approved Reason Fragment XDP

Updated Languages: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Spanish, Tagalog and Viethamese

NOA Mockups/Examples: See Supporting Document #1

2.1.3 Form/NOA Variable Population
There are no changes to this section.



2.1.4 Form/NOA Generation Conditions

1. Updates to Fragment Generation

Update the CalFresh WINS discontinuance NOA for reason of CalWORKs
approval to generate when the program person is discontinued from WINS
upon CalWORKs approval.

Technical Note: The rules file should check for Active CalFresh with Active
CalWORKs and frigger the disconfinuance NOA for WINS CalWORKs
approval. The current generation conditions consider aid codes (R4 through
R9?) which are not required.

Generation Type

Does this NOA reason

Is this generation type being

currently generate prior to | updated with this effort?
this effort?

EDBC Yes Yes

Negative Action | No No

EDBC

Batch No No

Action Fragment: No change.

Message Fragment: No change.

Ordering on NOA: No change.

2.2 Update the WINS Fail NOA

2.2.1 Overview

Update the ‘F478T - TCF is terminated: WINS Fail’ NOA Reason to also generate in
threshold languages for the WINS program.

Reason Fragment Name and ID: CF_TN_WINS_TFS_TERMINATED_F478 (Fragment

ID: 7249)

State Form/NOA: Derived from WINS 1239 (Termination)

Current NOA Template: CF_NOA_TEMPLATE (Fragment ID: 3027)
Current Program(s): CalFresh / WINS
Current Action Type: Discontinuance

Current Fragment Level: Program




Currently Repeatable: No

Includes NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: N/A
Existing Languages: English

2.2.2 Form/NOA Verbiage
Update WINS Approved Reason Fragment XDP

Updated Languages: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Spanish, Tagalog and Viethamese

NOA Mockups/Examples: See Supporting Documents #1

2.2.3 Form/NOA Variable Population
There are no changes to this section.

2.2.4 Form/NOA Generation Conditions
There are no changes to this section.

2.3 Update the WINS Legal Guardian is ferm NOA

2.3.1 Overview

Update the ‘F471T - WINS: Legal Guardian is term’ NOA Reason to also generate
in threshold languages for the WINS program.

Reason Fragment Name and ID: CF_TN_WINS_LEGAL_GUARD_F471 (Fragment ID:
7244)

State Form/NOA: Derived from WINS 1239 (Termination)

Current NOA Template: CF_NOA_TEMPLATE (Fragment ID: 3027)
Current Program(s): CalFresh / WINS

Current Action Type: Discontinuance

Current Fragment Level: Program Person

Currently Repeatable: No

Includes NA Back 9: Yes



Current Forms/NOAs Generated with this NOA: N/A
Existing Languages: English

2.3.2 Form/NOA Verbiage
Update WINS Approved Reason Fragment XDP

Updated Languages: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Spanish, Tagalog and Vietnamese

NOA Mockups/Examples: See Supporting Document #1

2.3.3 Form/NOA Variable Population
There are no changes to this section.

2.3.4 Form/NOA Generation Conditions
There are no changes to this section.

2.4 Update the WINS Child Not in the Home NOA

2.4.1 Overview

Update the ‘F479T - WINS-Termination: Eligible Child Not in the Home’ NOA
Reason to also generate in threshold languages for the WINS program.

Reason Fragment Name and ID: CF_TN_WINS_ELIG_CHILD_NOT_IN_HOME_F479
(Fragment ID: 7250)

State Form/NOA: Derived from WINS 1239 (Termination)

Current NOA Template: CF_NOA_TEMPLATE (Fragment ID: 3027)
Current Program(s): CalFresh / WINS

Current Action Type: Discontinuance

Current Fragment Level: Program Person

Currently Repeatable: No

Includes NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: N/A

Existing Languages: English



2.4.2 Form/NOA Verbiage
Update WINS Approved Reason Fragment XDP

Updated Languages: Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong,
Korean, Lao, Russian, Spanish, Tagalog and Vietnamese

NOA Mockups/Examples: See Supporting Document #1

2.4.3 Form/NOA Variable Population
There are no changes to this section.

2.4.4 Form/NOA Generation Conditions
There are no changes to this section.

2.5 Remove the Budget from NOAs containing WINS Discontinuance for Child
Not in the Home NOA Reason.

2.5.1 Overview

Update the existing CalFresh approval budget fragment to no longer generate
with the ‘WINS-Termination:Eligible Child Not in the Home' reason when this is the
only reason generated. Other WINS NOAs were reviewed and did not have a
budget section.

Reason Fragment Name and ID:
CF_TN_WINS_ELIG_CHILD_NOT_IN_HOME_F479_EN (Fragment ID: 7250)

Budget Name (ID): BUDGT_CF_APPROVAL_SAR (ID: 1285)

State Form/NOA: Derived from WINS 1239

Current NOA Template: CF_NOA_TEMPLATE (Fragment ID: 3027)
Current Program(s): CalFresh / WINS

Current Action Type: Discontinuance

Current Fragment Level: Program

Currently Repeatable: No

Includes NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: N/A

Existing Languages (Budget fragment): English, Spanish, Arabic, Armenian,
Cambodian, Chinese, Farsi, Korean, Russian, Tagalog, Viethamese



2.5.2 Form/NOA Verbiage
There are no updates to this section.

2.5.3 Form/NOA Variable Population
There are no updates to this section.

2.5.4 Form/NOA Generation Conditions

Update Fragment Generation

Update the budget fragment generation logic to no longer generate when the
only reason fragment is:

e  WINS-Termination:Eligible Child Not in the Home (ID: 7250)

NOA Mockups/Examples: See Supporting Document #2

2.6 Automated Regression Test

2.6.1 Overview

Create automated regression test scripts to verify generation of the WINS
Discontinuance NOA when CalWORKs is approved.

2.6.2 Description of Changes

Create regression scripts to verify that a discontinuance NOA containing the
‘F473T - WINS: CalWORKs has been approved’ fragment is generated when
CalWORKs is approved via EDBC for a case that was WINS eligible in the prior
benefit month.

Technical Note: Correspondence content, including the language in which a
NOA is generated, is currently outside the scope of automated regression testing.

3 SUPPORTING DOCUMENTS

Number Functional Description Attachment

Area

1 NOA Fragment translations CA-255296 Reasons translations
in threshold languages.xlsx

10



NOA

Eligible Child Not in the
Home NOA with no budget

Mockup Eligible Child Not in the
Home - no budget.pdf

11




4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

(CAR- | The LRS shall include the ability to add This SCR adds threshold
1207) threshold languages for written material, languages for requested
2.18.1.3 | including notices, NOAs, forms, flyers, fragments.

letters, and stuffers, as required by
COUNTY, as well as for any other
language for which the State provides a
translation.

12
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1 OVERVIEW

Currently CalWORKs Family Reunification (FR) is being handled in CalSAWS through
manual process by overriding the CalWORKs EDBC or by running CalWORKs Manual

EDBC.

ACL 23-94 provides guidance to County Welfare Departments (CWDs) for the
implementation of AB135, which authorizes the cash aid for up to 6 months and child
services to families participating in CalWORKs FR through automation.

AB135 creates two CalWORKs FR processes:

1) FR plan that includes both cash aid and FR Services
2) FR plan that includes FR Services only.

1.1 Current Design

CalWORKs Family Reunification services are being issued by overriding the CW
EDBC or by running CW Manual EDBC.

The FR Aid Codes 4P or 4R are being assigned to CW Cases manually due to the
lack of FR automation.

There is no automation for batch sweep that will end CalWORKs FR that includes
cash Grant or FR Services for the CW FR cases that are going to end / extend when
it has reached its max six months duration.

1.2 Requests

Effective January 2025 benefit month, automation of all participants who are
members of the CW AU when all the CW eligible child(ren) are removed by
CWS (Child Welfare Services) may be eligible for CW cash grant, childcare,
FR services up to 6 full months.

Automation of FR Aid codes 4P / 4R for the CW FR programes.

CW Cash grant and / or FR Services to end at the end of 6 months unless a
good cause to extend the FR Services is established.

Effective JAN-2025 benefit month forward, FR Cash grant will be available to
the Household and FR Services only can be granted retroactively.

Create a new Batch sweep that will end CalWORKs FR cash Grant or FR
Services at the end of 6 months or extend FR services only when a good
cause is established until the FR Plan is ended.

Corresponding FR NOAs and Forms in English as well as threshold languages
to be available.

As per the ACL 24-48, M82-812A (6/24), M82-812B (6/24) and M82-812C (6/24)
NOAs will be automated.
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e Eligible Child(ren) placed temporary out of the home period for one full
calendar month, but the CW worker didn’t receive the FR plan, the CW must
be discontinued with adequate notice.

1.3 Overview of Recommendations

1.

10.

1.

12.

13.

14.

Two new online data collection pages “Family Reunification List” and “Family
Reunification Detail” will be added. Changes made to “Family Reunification
Detail” will be captured on “Transaction History Detail”.

Online FR Detail Page will capture the Family Reunification Begin Month once
the court establishes the FR Plan for the Family to reunite with the child(ren) and
this will be added to the SAWS system by CW worker.

Online will add new “Temporarily Out of the Home" reason “Child removed by
CWS" in the Household Status Detail Page.

EDBC rules will evaluate the CW FR AU size and will continue to grant the CW
cash aid for up to 6 months effective JAN-2025 benefit month forward and / or
FR services only retrospective.

EDBC will end the Cash aid at the end of 6 months and will evaluate the CW
discontinuance when no good cause is selected.

When good cause is selected, CW Program will be active with $0 grant for the
FR services to continue until the FR Plan is ended.

Families participating in CW FR are not eligible for cash-based Medi-Cal. When
a family is assigned a FR aid code for CalWORKs, Medi-Cal EDBC wiill auto-test
for MC eligibility and consider the children as in the home for Non-MAGI Medi-
Cal budgets. Medi-Cal duplicate aid checking will not consider individuals
Active in CW FR as having cash-based Medi-Cal.

Create a new Batch sweep that willend CalWORKs cash Grant when the Family
Reunification is ended or has reached its six months duration.

Update the CalSAWS system to tick the CalWORKs time-on-aid (TOA) clock for
clients receiving Family Reunification cash aid (Aid Code 4P/4R).

Automate NOA M82-812A (6/24) Start of Cash Aid for Family Reunification Case
in English and Spanish.

Add a new automated action to notify the CW worker on the 15t of the éth month
that the FR period is ending.

Automate NOA M82-812B (6/24) End of Cash Aid Following Family Reunification
Discontfinuance - Child Returned to Home in English and Spanish.

Automate NOA M82-812C (6/24) Family Reunification - End of Cash Aid for
Family Reunification Case in English and Spanish.

Add a new exception to the outbound eHIT Mapping to consider an individual
Active in CW FR as not receiving MEDS-MEC and to send CW FR children as
having Physical Address ‘same as primary’ in an EDR if their address differs from
the primary applicant and they are Pending, Active or Ineligible MEM in

FC/KG.

15.Add an exception to the Duplicate MC Clean-Up Batch MAGI and EDBC jobs

to exclude individuals Active on both CalWORKs Family Reunification and
Medi-Cal.
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1.4 Assumptions

1.

2.

o

10.

1.

12.
13.

14.

15.

16.

17.

County workers can utilize the existing case flag business process to tfrack any
FR cases if required.
SAR7, Mid-Period Changes and Redetermination business process for CW FR
cases will remain unchanged.
No changes are within the scope of this SCR for RCA (Refugee Cash
Assistance) Program.
The journal processing and data handling moved to a secondary database
through the SCR CA-266070. The System is already updated to write new
journals to the secondary database and new changes are not required for the
inclusion of the new journal.
The fiscal funding information for the CalWORKs programs for the Aid code ‘4P’
and ‘4R’ will be implemented by the SCR CA-246930.
The system will not authorize diaper allowance for family reunification cases.
WDTIP will not make any update for this effort since it is under code-freeze due
to the system migration.
CalWORKs Time Clock for Aid Code 4P/4R will be out of sync between
CalSAWS and WDTIP until WDTIP Replacement System is live. WDTIP
Replacement System will get all the data for 4P/4R migrated from CalSAWS.
No change to the CF Aid code rules logic and will follow the existing Household
category logic.
FR Cases for CalFresh are NACF / PA Mixed and hence these CF HHs are not
categorically eligible (CE).
CF Work Registration and ABAWD functionality will not be changed as part of
this SCR.
Any existing CalFresh NOAs / Forms will not be changed as part of this SCR.
Below are Client Correspondence SCR's that are being handled for the NOA's
and/or Forms:

a. CA-277931 Automate M82-812-Family Reunification Change NOA

b. CA-280639 Add Family Reunification NOAs and Forms in Threshold

Languages
c. CA-280229 Add Family Reunification version of Forms to Template
Repository

d. CA-277313 Add M82-812-Family Reunification/Zero Grant Change NOA
There is no change required to CCSAS discontinuance code, MEDS DISC code,
MEDS Denial code for category 73.
There will be no change to TMC rules logic for individuals on Medi-Cal who are
Active MEM in CalWORKs FR. The user will override Medi-Cal EDBC to grant
TMC aid code, if appropriate. Changes to TMC will be handled with future SCR
CA-202682.
The users will follow county business practice to make the CW FR child(ren)
Active MEM in FC or KG before the CW program changes to CW FR.
The M82-812C will be added to the Template Repository with CA-280229 as the
60-month time limit reason (second checkbox on the M82-812C) will not be
automated with this effort.
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18. CA-281424 Additional Changes for ACL 23-94 - Family Reunification
Automation has been opened for future enhancements including, automation
of 30-day temporary absences, and updates to display additional FR
information.

19. CW Tier 2 financial eligibility determination will apply to FR households. CA-
274768 Update EDBC for CW Zero Basic Grant will update Tier 2 determination
based on Net Non-Exempt Income.

2 RECOMMENDATIONS

2.1 Online - Household Status Detail

2.1.1 Overview

The Household Detail page allows the worker to document the ‘Living in the
Home Status’ for a person. This SCR will update the page to document
when a child was removed by CWS when the person’s ‘Living in the Home
Status’ is “Temporarily Out of the Home.”
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2.1.2 Household Status Detail Mockup

Household Status Detail

*- Indicates required fields Save and Return
Change Reason

New Change Reason: * New Reported Date: *
[Child in Foster Care/ Kin-GAP v | [01/01/2025 |@
Change Reason: Reported Date:
Participant Provided - Verbal 01/01/2024
Name: *
DOE, JOHN 16M
Living in the Home Status: * Please select a reason: *
[Temporarily Out of the Home +| hd
. Change in Custody
Cemporarily out of the state
Crisis/Special Situation
HH Status MC Exceptions: Educational/Vocational Training
Employment
Hospital or Treatment Facility
D thi 1 tol calif i th Incarcerated
oes this person plan to leave California for more thal . /\oc.oo i on the part of the Adult
Other Legal Situation
Visiting
Planned Departure Date: Xpected Return Date:
Begin Date: % End Date:

owor2s | I i

Save and Return
Last Updated On 01/01/2024 8:00:00 AM By: 1370438

Figure 2.1.1 - Household Status Detail page with new status reason
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2.1.3 Description of Changes

1. Update the Household Status Detail page to add “Child Removed by
CWS” as a new option on the ‘Please select a reason’ dropdown.

a. The option will appear in alphabetical order on the dropdown
option list.

b. The option will only appear when the ‘Living in the Home Status’
is set to “Temporarily Out of the Home.”

Note: The “New Change Reason” value will not impact if the new

option displays.

Note: The page will continue to display all other Household Status
Detail fields that currently display when “Temporarily Out of the
Home" is selected.
2. Insert the CT211 new entry “Child Removed by CWS"” with the below
details.

Short Decode Name CalWORKs Food Medi-Cal  GA
Stamps (CalWIN)

Child Removed by CWS Eligible Ineligible Eligible Y

2.1.4 Page Location

¢ Global: Eligibility
e Local: Customer Information
e Task: Non-Financial > Household Status

2.1.5 Security Updates
N/A

2.1.6 Page Mapping
N/A

2.1.7 Accessibility

This page has been assessed for Accessibility requirements and meets the
Accessibility standards.

2.1.8 Page Usage/Data Volume Impacts
N/A
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2.2 Online - Family Reunification List

2.2.1 Overview
This SCR will create a new Family Reunification List page to list all Family
Reunification records associated with a case and allow the worker to
initiate the creation or removal process of a Family Reunification Detail

record.

2.2.2 Family Reunification List Mockup

Family Reunification List

Search Results Summary Results 1 -1 o0of 1

Display
From: To:
Czz— ) [E—
B Begin Month End Month Good Cause to Extend Services
= ~ ~
O 01/2025 08/2025 Yes
i
Figure 2.2.1 - Family Reunification List
Family Reunification List
Display
From: To:
I @
Begin Month End Month Good Cause to Extend Services
No Data Found

Figure 2.2.2 - Family Reunification List with “No Data Found”



Family Reunification List
Search Results Summary Results 1 - 25 of 26
1 2 Next
Display
From: To:
o205 | 1@
| Begin Month End Month Good Cause to Extend Services
- < <
(m] 01/2025 02/2025 No
View History
0O 04/2025 12/2025 Yes
View History
£ |

Figure 2.2.3 - Section of Family Reunification List with Extended Pages

2.2.3 Description of Changes

1. Create a new Family Reunification List page to document Family
Reunification information for a person out of the home.
a. Display a “Search Results Summary” section that will display
Family Reunification records according to specified criteria.
i. Display “From” and “To” month and year date pickers that
will be blank by default.

1. By default, the search results sub table will display
current Family Reunification records that have not
been end-dated.

2. By default, the results will sort by the Begin Month
value in descending order.

3. The date pickers will be used to search by the Begin
Month on the Family Reunification Detail record.

i. Display a “View" button.

1. Clicking the view button will display all records with
a Begin Month between the ranges of the months
entered in the “From"” and “To" fields.

2. Add a validation when the “View” button is
clicked, and the date entered on the “To” date
field is before the date entered on the "From” date
field.

a. The validation will display the following
message “To Date - To date must be after
From date.”
Note: The validation will not display when
the same date is selected on both fields.

ii. Display results information of the current records displayed
in the format “Results [First Result Number on Page] — [Last
Result Number on Page] of [Total Number of Results]” on
the Search



iv. The maximum number of results displayed per page is 25.
v. Display the standard results pagination elements when
applicable.
b. Display a sub table to list Family Reunification records that apply
to the specified criteria. The table will contain the following
columns in order:
i. A column for checkboxes to select Family Reunification
records for removal
This column will contain checkboxes in each row.
2. Selecting the checkbox in the table header will
select all checkboxes in the list.
ii. A "Begin Month” column
The value will be the Begin Month on the listed
Family Reunification record.

1.

1.

a.

b.

This will display as a hyperlink that will open
the associated Family Reunification Detail
record in view mode when the current user
has the  FamilyReunificationDetailView
security right.

This will display in read-only without the
FamilyReunificationDetailView security right.

2. This column will be sortable.
ii. An "End Month” column
The value will be the End Month on the listed Family
Reunification record.

2. This column will be sortable.
iv. A "Good Cause to Extend Services” column.
The value will display “Yes” when the “Good Cause
to Extend Services"” checkbox is checked.
2. The value will display “No” when the “Good Cause
to Extend Services” checkbox is left unchecked.

3. This column will be sortable.
v. A column for the “Edit” buttons and “View History” buttons
This column will contain an “Edit” button for each
associated Family Reunification record displayed in
the same row.

1.

1.

1.

2.

a.

This button will be protected by the
FamilyReunificationDetailEdit security right. It
will not display without this security right.
Clicking this button will open the associated
Family Reunification Detail record in edit
mode.

This column will contain a “View History” button for
each associated Family Reunification record
displayed in the same row.
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a. This button will be protected by the
FamilyReunificationDetailView security right.
It will not display without this security right.
b. Clicking this button will open the Transaction
History Detail for the associated Family
Reunification Detail record in a new
window.
Note: When no data exists according to specified criteriq,
the table will display the message, “No Data Found”.
c. Display an *Add"” button for the results table.

i. This button will be protected by the
FamilyReunificationDetailEdit security right. It will not
display without this security right.

i. Clicking this button will open the Family Reunification
Detail page.

ii. This button will display above and below the Family
Reunification record results sub table.
d. Display a “Remove” button below the results table.

i. This button will be protected by the
FamilyReunificationListRemove security right. It will not
display without this security right.

i. Clicking this button will remove Family Reunification
records selected from the checkbox column.

ii. This button will display below the checkbox column on the
Family Reunification record results sub table.
2. Create a new Task Navigation titled “Family Reunification™ for the page
location.
a. The Task Navigation will display in the Eligibility Global Navigation
under Customer Information.
b. The Task Navigation will display below the “Living Arrgmnt” Task
Navigation.
c. This page can be accessed by clicking the “*Family Reunification”
task when the current user has the proper security right.
Note: The page should not be accessed by clicking the
“Continue” button on the prior page in the Task Navigation.
3. The page will be protected by the FamilyReunificationListView security
right.

2.2.4 Page Location

¢ Global: Eligibility
e Local: Customer Information
¢ Task: Non-Financial > Family Reunification
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2.2.5 Security Updates

Note: ‘Non-Financial Edit’, ‘Non-Financial View', and ‘Information Remove’
are existing security groups.

1. Security Rights

Security Right

Right Description

Right to Group

FamilyReunificationListView

View Family
Reunification
information for case.

Mapping

Non-Financial View,
Non-Financial Edit

FamilyReunificationListRemove

Remove Family
Reunification
information from list.

Information Remove

FamilyReunificationDetailView

View Family
Reunification
information for case.

Non-Financial View,
Non-Financial Edit

FamilyReunificationDetailEdit

Edit Family Reunification
information for case.

Non-Financial Edit

2. Security Groups

Security

Group Description

Group to Role Mapping

Group

Non-Financial
Edit

Edit detailed information
to nonfinancial eligibility
factors.

Eligibility Staff, Eligibility Supervisor,
Regional Call Center Staff, Regional
Call Center Supervisor

Non-Financial
View

View detailed
information to
nonfinancial eligibility
factors.

CA State All County Access, Child
Care Staff, Child Care Supervisor,
Child Support View Only, Collections
Staff, Employment Services Staff,
Employment Services Supervisor,
Executive, Fiscal Staff, Fiscal
Supervisor, Hearings Staff, Hearings
Supervisor, Help Desk Staff, Oversight
Agency Staff, Quality Assurance
Staff, Quality Assurance Supervisor,
Quality Control Staff, Quality Control
Supervisor, Special Investigations
Staff, Special Investigations
Supervisor
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Security

Group

Group Description

Group to Role Mapping

Information
Remove

Remove information from

lists across data
collection pages.

Eligibility Supervisor, Regional Call
Center Supervisor

Non-Financial
Edit

Edit detailed information
to nonfinancial eligibility
factors.

Eligibility Staff, Eligibility Supervisor,
Regional Call Center Staff, Regional
Call Center Supervisor

Non-Financial
View

View detailed
information to
nonfinancial eligibility
factors.

CA State All County Access, Child
Care Staff, Child Care Supervisor,
Child Support View Only, Collections
Staff, Employment Services Staff,
Employment Services Supervisor,
Executive, Fiscal Staff, Fiscal
Supervisor, Hearings Staff, Help Desk
Staff, Oversight Agency Staff, Quality
Assurance Staff, Quality Assurance
Supervisor, Quality Control Staff,
Quality Control Supervisor, Special
Investigations Staff, Special

Investigations Supervisor

2.2.6 Page Mapping

Create new page mapping to reflect new Family Reunification List page.

2.2.7 Accessibility

This is a new page, and the page should be assessed for Accessibility
requirements and meet the Accessibility standards.

2.2.8 Page Usage/Data Volume Impacts

N/A
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2.3 Online - Family Reunification Detail

2.3.1 Overview

This SCR will create new Family Reunification Detail page that will allow the
worker to indicate the Begin Months and End Months of the program,
whether the case qualifies for Family Reunification services only and/or has
good cause to extend services beyond the standard six months.

2.3.2 Family Reunification Detail Mockup

Family Reunification Detail

*- Indicates required fields

Begin Month: * End Month:

Cz—|i —( 1]

CJFamily Reunification Services Only B Good Cause to Extend Services

Comments:

|
Created On 01/01/2025 8:00:00 AM By: 1370438

Last Updated On 01/01/2025 8:00:00 AM By: 1370438

Figure 2.3.1 — Family Reunification Detail (Create/Edit Mode)

Family Reunification Detail

*- Indicates required fields Save and Return

Begin Month: * End Month:
[o20zs | @

End Reason:

| =

Family Reunification Services Only & Months Cash has Been Reached B
Child(ren) Retumed Home
Commments: FR Services Only Ending

Sample Comments Text |Non—cooperali0ﬂ with FR Plan |

Vel
Created On 01/01/2025 8:00:00 AM By: 1234567

Last Updated On 08/01/2024 8:00:00 AM By: 1234567

Figure 2.3.2 - Family Reunification Detail with End Month populated (Create/Edit Mode)

22



Family Reunification Detail

*¥- Indicates required fields

Begin Month:

End Month:
01/2025

07/2025

End Reason:

Child(ren) Returned Home

v Family Reunification Services Only v Good Cause to Extend Services

Comments:

Sample Comments Text

Created On 01/01/2025 8:00:00 AM By: 1234567

Last Updated On 08/01/2024 8:00:00 AM By: 1234567

Figure 2.3.3 - Family Reunification Detail with all fields populated (View Mode)

Family Reunification Detail

% - Indicates required fields

Begin Month:

End Month:
01/2025

Family Reunification Services Only v Good Cause to Extend Services
Comments:

Created On 01/01/2025 8:00:00 AM By: 1234567

Last Updated On 06/01/2024 8:00:00 AM By: 1234567

Figure 2.3.4 - Family Reunification Detail with some fields populated (View Mode)

2.3.3 Description of Changes

1. Create a Family Reunification Detail page to document a case eligible

for Family Reunification
a. The page will include the following fields:

i. ‘Begin Month’
1. The value will be in MM/YYYY format.
2. The saved date value will be used to document the

beginning of the Family Reunification period.

3. This field will be required.

i. 'End Month’
1. The value will be in MM/YYYY format.
2. The saved date value will be used to document the

end or expected end date of the Family
Reunification period.
ii. ‘End Reason’

1. This will be a drop-down field.
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2. The field will dynamically display only when a value
is entered into the End Month field.

a. If an option is selected on the End Reason
drop-down and later the End Month value is
cleared, the End Reason selection will not
be retained.

3. The drop-down will display the following options:

a. [Blank]

b. 6 Months Cash has Been Reached

c. Child(ren) Returned Home

d. FR Services Only Ending

e. Non-cooperation with FR Plan

iv. ‘Family Reunification Services Only’

1. This will be a checkbox field.

v. '‘Good Cause to Extend Services’

1. This will be a checkbox field.

2. The saved value will be used to determine if
services should be extended.

vi. ‘Comments’

1. This will be a text box that will have a 2,000-
character limit.

2. A constraint will be applied to enforce the 2,000-
character limit upon saving.

vii. All fields will remain editable after the record is created.
b. Display the following page buttons on the Family Reunification
Detail page when in create and edit mode:
i. ‘Save’

1. Clicking this button will save the current record and

remain on the page.
i. ‘Save and Return’

1. Clicking this button will save the current record and

return back to the Family Reunification List page.
ii. ‘Cancel’

1. Clicking this button will discard changes and return
back to the Family Reunification List page.

c. Display the following page buttons on the Family Reunification
Detail page when in view mode:
i. ‘Edit’

1. This button will be protected by the
FamilyReunificationDetailEdit security right. It will
not display without this security right.

2. Clicking this button will open the current Family
Reunification Detail record in edit mode.

i. ‘Close’

1. Clicking this button will discard changes and return

back to the Family Reunification List page.
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2. Add a save validation that will display when the entered End Month
value is before the entered Begin Month value.

a. The validation will display the following message “End Month —
The End Month cannot be before the Begin Month.”

3. Add a save validation that will display when the dates added in the
Begin Month and/or End Month fields overlap with the dates added on
an existing Family Reunification record on the case.

a. The validation will display the following message “Begin Month —
Cannot add more than one Family Reunification Detail record
within the selected time period.”

Example 1: The validation will display on a record updated with
a Begin Month of 03/2024 when there exists a record on the case
with a Begin Month of 01/2024 and End Month of 06/2024.

Example 2: The validation will display on a record with a Begin
Month of 08/2024 when there exists a record on the case with an
End Month of 08/2024.

4. The bottom of the page will display the “Created On” and “Last
Updated On" date information of the current Family Reunification Detall
record in Edit Mode and View Mode.

a. The information will display in the following format:
“Created On [MM]/[DD]/[YYYY] [HH]:[MM]:[SS] [XM] By: [ID
Number Link]" followed by on the next line, “Last Updated On
[MM]/IDD]/IYYYY] [HH]:[MM]:[SS] [XM] By: [ID Number Link]"
(where the ID Number links the user to the Worker Detail page for
that ID Number)

2.3.4 Page Location

e Global: Eligibility
e Local: Customer Information
¢ Task: Non-Financial > Family Reunification

2.3.5 Security Updates

Note: ‘Non-Financial Edit'" and ‘Non-Financial View' are existing security
groups.

1. Security Rights

Security Right Right Description Right to Group
Mapping
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FamilyReunificationDetailView

View Family
Reunification
information for case.

Non-Financial View,
Non-Financial Edit

FamilyReunificationDetailEdit

Edit Family Reunification
information for case.

Non-Financial Edit

2. Security Groups

Security
Group

Group Description

Group to Role Mapping

Non-Financial
Edit

Edit detailed information
to nonfinancial eligibility
factors.

Eligibility Staff, Eligibility Supervisor,
Regional Call Center Staff, Regional
Call Center Supervisor

Non-Financial
View

View detailed
information to
nonfinancial eligibility
factors.

CA State All County Access, Child
Care Staff, Child Care Supervisor,
Child Support View Only, Collections
Staff, Employment Services Staff,
Employment Services Supervisor,
Executive, Fiscal Staff, Fiscal
Supervisor, Hearings Staff, Help Desk
Staff, Oversight Agency Staff,
Quality Assurance Staff, Quality
Assurance Supervisor, Quality
Control Staff, Quality Control
Supervisor, Special Investigations
Staff, Special Investigations
Supervisor

2.3.6 Page Mapping

Create new page mapping to reflect new Family Reunification Detail

page.

2.3.7 Accessibility

This is a new page, and the page should be assessed for Accessibility
requirements and meet the Accessibility standards.

2.3.8 Page Usage/Data Volume Impacts

N/A
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2.4 Online - Transaction History Detail

2.4.1 Overview

This SCR will create a Transaction History Detail page to track changes
being made to Family Reunification Detail record. The worker will be able
to access the page from the “View History” button on the Family
Reunification List page.

2.4.2 Transaction History Detail Mockup

Transaction History Detail

Begin Date: * End Date: * Staff ID:
[010172025 = [08/01/2025 I [

Transaction Record / 0ld value New Value Date Time Stamp Staff ID Change Reason Report Date
Field

~ Household Status Detail

Begin Month 01/01/2025 02/01/2025 2025-01-01 08:00:00 1234567

Good Cause to Extend Y 2025-01-01 08:00:00 1234567

Services

Comments Sample 2025-01-01 08:00:00 1234567
Comments Text

End Month 08/31/2025 2025-09-01 08:00:00 1234567

End Reason Child(ren) 2025-09-01 08:00:00 1234567

Returned Home

This Type 1 page took 0.20 seconds to load.

Figure 2.4.1 - Transaction History Detail for Family Reunification Detail Mockup

2.4.3 Description of Changes

1. Create a Transaction History Detail page for Family Reunification Detail
that will frack changes being made to a Family Reunification Detail
record.

a. The page will display a section titled “Family Reunification Detail”
b. The page will tfrack changes to the following fields on the
associated Family Reunification Detail record when applicable:
i. Begin Month
1. The "Old Value” and “New Value” wil be in
MM/DD/YYYY format. The day will be the first day of
the entered month and year value.
i. End Month
1. The "Old Value” and “New Value” wil be in
MM/DD/YYYY format. The day will be the last day
of the entered month and year value.
ii. End Reason
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1. The field value text in the “Old Value” and “New
Value” columns will wrap when the text length is
longer than the available width of the columns.

iv. Family Reunification Services Only

1. This field will display “Y" in the “Old Value” and
“New Value” columns to indicate when the box is
checked.

v. Good Cause to Extend Services

1. This field will display “Y” in the "Old Value” and
“New Value” columns to indicate when the box is
checked.

vi. Comments

1. The field value text in the “Old Value” and “New
Value"” columns will wrap when the text length is
longer than the available width of the columns.

Note: The values may display as blank if a value had not yet
been saved to the record prior or the value was removed.

2.4.4 Page Location

e Global: Eligibility
e Local: Customer Information
¢ Task: Non-Financial > Family Reunification

2.4.5 Security Updates

Note: ‘Non-Financial Edit’ and ‘Non-Financial View' are existing security
groups.

1. Security Rights

Security Right Right Description Right to Group
Mapping
FamilyReunificationDetailView | View Family Non-Financial View,
Reunification Non-Financial Edit

information for case.

FamilyReunificationDetailEdit Edit Family Non-Financial Edit
Reunification
information for case.
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2. Security Groups

Security
Group

Group Description

Group to Role Mapping

Non-Financial
Edit

Edit detailed information
to nonfinancial eligibility
factors.

Eligibility Staff, Eligibility Supervisor,
Regional Call Center Staff, Regional
Call Center Supervisor, System
Administrator

Non-Financial
View

View detailed
information to
nonfinancial eligibility
factors.

CA State All County Access, Child
Care Staff, Child Care Supervisor,
Child Support View Only, Collections
Staff, Employment Services Staff,
Employment Services Supervisor,
Executive, Fiscal Staff, Fiscal
Supervisor, Hearings Staff, Help Desk
Staff, Oversight Agency Staff,
Quality Assurance Staff, Quality
Assurance Supervisor, Quality
Control Staff, Quality Control
Supervisor, Special Investigations
Staff, Special Investigations
Supervisor, View Only, System
Administrator

2.4.6 Page Mapping
N/A

2.4.7 Accessibility

This page has been assessed for Accessibility requirements and meets
Accessibility standards.

2.4.8 Page Usage/Data Volume Impacts

N/A
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2.5 Family Reunification Eligibility Changes - CalWORKs / CalFresh

2.5.1 Overview

EDBC will evaluate for the AB 135 provision of cash aid and child services.
New EDBC rules will be added and / or existing rules will be modified for
evaluating and automating the Family Reunification services.

2.5.2 Description of Changes

1. New EDBC rules should be triggered when the child is Temporarily Out-
of-Home with “Child Removed by CWS"” as reason and exists FR Begin
month in the FR Detail screen.

2. Update the EDBC rules to include the new online data collection Family
Reunification Detail table entries when running EDBC for FR where 10-
day notice can be provided to the participant.

3. ARCO (Annual Reporting Child Only) Cases are not eligible for CW FR.
As per the policy, at least one parent or needy caretaker must have
been aided at the time of child(ren) removed by CWS.

4. CW FR Cash and Services is only applicable to CalWORKs program and
should not impact RCA (Refugee Cash Assistance) Program.

5. EDBC will evaluate for FR Cash and/or services starting from the FR Begin
Month fill the FR End Month if exists or up to 6 months if FR End month is
blank.

6. If “FR Services Only” is selected from the online page, CW Program will
be Active with $0 grant for up to 6 months unless “"Good Cause” is
selected.

7. FR Cash grant is effective from 01/2025.

i. If FR Begin Month is on or after 01/2025 and
a) If FR End Month is blank, EDBC will evaluate for FR Cash grant
starting from FR Begin Month up to 6 months.
b) If Good Cause is selected, FR services only will contfinue, with
$0 cash grant
c) If Good Cause is not selected, CW Program will be
discontinued with existing discontinuance reason “No Elig.
Child"” program status reason.
ii. If FR Begin Month is before 01/2025 and
a) If FR End Month is blank, EDBC will evaluate for FR Services only
till 12/2024 and FR Cash grant starting from 01/2025 up to 6
months.
b) If Good Cause is selected, FR services only will contfinue, with
$0 cash grant starting from 07/2025
c) If Good Cause is not selected, CW Program will be
discontfinued with existing discontinuance reason “No Elig.
Child"” program status reason at the end of 06/2025.
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8. If Good Cause is selected after 6 months period, FR services only will
continue, with $0 cash aid once the case has reached six full months of
cash aid.

9. If Good Cause is not selected after 6 months period, FR should be
discontinued with existing discontinuance reason “No Elig. Child”
program status reason.

10. Eligible Child(ren) placed Temporarily Out-of-Home with *Child
Removed by CWS" as reason for one full calendar month, FR Detail
page has not been completed, the CW must be discontinued with “No
Elig. Child".

2.5.3 Data Model Updates

1. Create new entry in the CT2799 CODE_DETL Table to add CW FR Cash
Aid Effective Date from 01-JAN-2025

Short Decode Long Decode Name Refer Table 1 Begin End Date
Name Descr (Begin Date
Date)
CalWORKSs Family
Eff Date Reunification Cash

Aid Effective Date

2.5.4 Programs Impacted
CalWORKs, CalFresh

2.5.5 Performance Impacts
None
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2.6 CalWORKs / CalFresh EDBC Summary

2.6.1 Overview
CW EDBC Summary will display the automated FR Aid Codes.

2.6.2 Description of Changes

1.

10.

1.

12.

Add new CW EDBC rules to evaluate and automate the FR Aid Codes
4R or 4P
a. ‘4R’ If the family is of two Parent and all the child(ren) of the family
is temporarily out-of-home with reason “Child Removed by CWS”
b. ‘4P’ For all the other families and if all the child(ren) of the family
is temporarily out-of-home with reason “Child Removed by CWS”
Child(ren) in CW FR should be included in AU Size, MAP Family Unit size
and MBSAC Family Unit Size for the CW EDBC
The Role code in the CW EDBC for the FR Child(ren) should be FM (FSO
— Family Size Only) and Role Reason should be the existing CT73_Y2
‘CalWORKs Family Reunification’.
Update the duplicate aid logic EDBC rules to bypass such that if CW FR
Child(ren) is Active in FC / KG Program, Role ‘UP’ with Role Reason ‘Gefts
FC' / 'Gets Kin-GAP' should not be set and should follow the above step
to set Role ‘FM' and Role Reason ‘CalWORKs Family Reunification’.
Update the EDBC rules for Homeless Assistance Programs Temp-HA (HT)
and/or Perm-HA (HP) to be populated with the new CW FR Aid Codes
4P / 4R.
Update CF EDBC logic to remove Child(ren) who are Temporary Out of
Home HH Status as “Child removed by CWS”. This closure must only be
taken where 10-day notice can be given to the participants.
Update the CF EDBC rules for determining the Household category type,
to not treat Family reunification CalWORKs as a PA program.
Update CF IRT rules to utilize the CF IRT if any of the Members are
receiving CW only through Family Reunification.
Update CW EDBC rules such that over income should end the FR Cash
grant but should continue FR Services make CW Active with $0 grant.
Update CW EDBC to exclude any FC/KG payments received by the
child(ren) on the FR case.
Update the EDBC rules for Homeless Assistance Programs Temp-HA (HT)
and/or Perm-HA (HP) to include child(ren) with Temporary Absence of
‘Removed by CWS' when CW is active with 4R/4P.
Update CW EDBC to restrict CW eligibility for 4R/4P to parent/caretaker
relatives who are aided at the time the child(ren) is removed. If there
are no eligible parent/caretaker relatives at the time of removal, FR will
not be granted.
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Note: Please refer to the Section 3 Supporting Documents for detailed
information on the Batch and EDBC Scenarios.
Below are few EDBC Examples:

i. 2 Adults and 1 Child receiving CW $500. Child temporarily moved
out of home for FR with reason “Child Removed by CWS” and FR
Begin Month: 05/2025. EDBC will evaluate and will contfinue to grant
$500 cash aid for next 6 months with Aid Code 4R.

i. 1 Adult and 2 Children receiving CW $1000. All Children temporarily
moved out of home for FR with reason “Child Removed by CWS”
and FR Begin Month: 05/2025. EDBC will evaluate and will continue
to grant $1000 cash aid for next 6 months with Aid Code 4P.

ii. 2 Adults and 1 Child receiving CW $500. Child moved out of home
for FR with reason “Child Removed by CWS"” and FR Begin Month:
05/2025. Good cause extension after 6 months temporary absence
period is selected. CW Cash Aid for FR is issued for 6 months and
stopped from 7th month, but CW is Active and FR services only will
continue from 7th month.

2.6.3 CalWORKs EDBC Summary Mockup

Program Configuration

System Determination

EDBC Source: Online EDBC Rules
Aid Code: 4R - CW Family Reunification-Two Parent

Program Status: Active

Note: Overridden rows are in bold.

DILDY, ETSUKO 50M 06/17/1974 Active
DILDY, PEDRO 46F 10/16/1977 MEM Active
Dildy, Lorriane 13F 08/11/2010 FSQ  CalWORKs Family Reunification Active
Dildy, Lorretta 12F 02/21/2012 FS0O CalWORKs Family Reunification Active

MBSAC Family Unit size for 2 Parent and 2 Children with FR
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CalWORKs Applicant Financial Eligibility Test Regular

Unearned Income z 0.00
Unearned Income Disregards - 0.00
Net Unearned Income = 0.00
Earned Income S 0.00
Earned Income Disregards - 0.00
Met Earned Income = 0.00
Total Net Nonexempt Income z 0.00
MBSAC Family Unit Size 4
MBSAC £ 1,476.00
Special Needs % .00
Result Pass

MAP Family Unit size and Assistance Unit (AU) size for 2 Parent and 2 Children with FR

MAP Family Unit Size 4
Family MAP 5 Q27.00
Family MAP Test ass
Family Special Needs s 0.00
Potential Grant z 927.00

Assistance Unit Size 4
Assistance Unit MAP & 732.00
Assistance Unit Special Needs s 0.00
Aid Payment s 732.00
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2.6.4 CalFresh EDBC Summary Mockup

EDBC Information

Semi-Annual Reporting Period Begin
Month: 07/2025

Reporting Type Reason:
Type: Regular

Recalculation: No

Regular Program Configuration

System Determination

EDBC Source: Online EDBC Rules
Aid Code:

Program Status: Active

SUAS Eligible: No

Program Type: Regular

MNote: Overridden rows are in bold.

Name DOB Role Role Reason Status Status Reason
DILDY, ETSUKO 50M 06/17/1974 MEM Active
DILDY, PEDRO 46F 10/16/1977 MEM Active
Dildy, Lorriane 13F 08/11/2010 MEM Discontinued Out of the Home
Dildy, Lorretta 12F 02/21/2012 MEM Discontinued CQut of the Home

2.6.5 Programs Impacted
CalWORKs, CalFresh

2.6.6 Performance Impacts
None



2.7 Family Reunification Eligibility Changes - Medi-Cal

2.7.1 Overview

Families participating in CW FR are not eligible for cash-based Medi-Cal.
When a family is assigned a FR aid code for CalWORKs, Medi-Cal EDBC
will auto-test for MC eligibility and consider the children as in the home for
Non-MAGI Medi-Cal budgets. Medi-Cal duplicate aid checking will not
consider individuals Active in CW FR as having cash-based Medi-Cal.
Note: Most CW FR parents will be within the MAGI limits. See
Recommendation 2.27 for the MAGI Medi-Cal changes.

2.7.2 Description of Changes

Note: The definition for determining relationship as ‘parent’ and ‘child’ for
Non-MAGI Medi-Cal rules are not changing with this SCR.

1. Add a new exception to the Medi-Cal EDBC ‘Other Program
Assistance’ check rule to consider an individual who meets all of the
following as NOT receiving cash-based Medi-Cal:

a. The individual is Pending, Active or Ineligible MEM in the MC
program for the EDBC benefit month, and
b. The individual is Active or Ineligible MEM in the CW FR program
(on aid code 4P, or 4R) in the same benefit month as the MC
EDBC benefit month, or
The individual has an Other Program Assistance (OPA) record
for CalWORKs and aid code either 4P or 4R effective for at least
one day in the MC EDBC benefit month
This will prevent the individual from being closed in Medi-Cal as ‘UP’
Role for the ‘Gets CW' closure reason due to the cash-based Medi-
Cal.

2. Add a new exception to the Medi-Cal EDBC ‘Gets Duplicate Aid’
budget rule to consider an individual who meets all of the following as
NOT receiving cash-based Medi-Cal:

a. The individual is Pending, Active or Ineligible MEM in the MC
program for the EDBC benefit month, and
b. The individual is Active or Ineligible MEM in the CW FR program
(on aid code 4P, or 4R) in the same benefit month as the MC
EDBC benefit month, or
The individual has an Other Program Assistance (OPA) record
for CalWORKs and aid code either 4P or 4R effective for at least
one day in the MC EDBC benefit month
This will prevent the individual from failed in a Medi-Cal budget as
‘Gets Duplicate Aid’ reason due to the cash-based Medi-Cal.

3. Add a new exception to the Medi-Cal EDBC ‘unit size’ rules to include
a child as part of the parent’s unit size in the existing Non-MAGI Medi-
Cal budget(s) that calculate unit size when all the following are true:
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a. The parent is a Pending, Active or Ineligible MEM on the MC
program for the EDBC benefit month, and
b. The child is Active FSO with Role Reason ‘CalWORKs Family
Reunification’ (CT73_Y2) on the CW program with aid code 4P
or 4R effective in the Medi-Cal EDBC benefit month, and
c. The child's Household Status is ‘Temporarily Out-of-Home' with
reason ‘Child Removed by CWS' effective for at least one day
of the MC EDBC benefit month, and
d. The parent has a Customer Option of Full Medi-Cal Hierarchy =
Yes effective for the EDBC benefit month
In addition to the above, count the child in the unit size even if the
child is not applying for aid or is determined as ‘UP’ for ‘Gets FC' or
‘Gets KInGAP' in the MC program.

. Add a new ‘CW FR Auto-Test program change’ trigger to the Medi-Cal

Auto-Test logic to detect and auto-test Medi-Cal when an Active CW
program changes to a CW FR program as follows:
a. A CalWORKs program changes:

i. From Active or Ineligible on a CalWORKs aid code that
includes cash-based Medi-Cal to CW FR on either aid
code 4P or 4R

Note: For Auto-test, this will be treated the same as a CalWORKs
discontinuance because the individuals are losing cash-based
Medi-Cal.
. Add a new ‘CW FR Auto-Test program approval’ trigger to the Medi-
Cal Auto-Test logic to detect and auto-test Medi-Cal when a CW
program is approved directly to a CW FR program as follows:
a. A CalWORKs program is approved:

i. From Pending to Active on CW FR on either aid code 4P

or 4R.
Note: For Auto-test, this will be treated the same as a CalWORKs
denial because there was never an approval to cash-based
Medi-Cal.
. Add a new '‘CW FR Auto-Test person add’ trigger to the Medi-Cal
Auto-Test logic to detect and auto-test Medi-Cal when a CW program
is Active, and a new person is added to the CW FR program as follows:
a. A CalWORKs program is Active on CW FR on either aid code 4P
or 4R, and
b. An individual on the CalWORKs program is added to the CW
program: their status goes from Pending to Active MEM or FSO
with Role Reason ‘CalWORKs Family Reunification’ (CT73_Y2)
Note: For Auto-test, this will be treated the same as a CalWORKs
denial because there was never an approval to cash-based
Medi-Cal.

. Add a new Medi-Cal EDBC rule for ‘CW FR Auto-Test' as follows:

a. For any program detected by the CW FR Auto-Test Triggers in
Recs 2.7.2.4-6, use existing auto-test logic to determine if the
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individual will be pended on a new MC program or if the
individual will be pended on an existing MC Program.

Note: Existing auto-test logic will set the BDA to be the first of the

month approved or changed to CW FR. If the CW program was

a direct approval to CW FR, or a person add approval fo an

existing CW FR, the program/person will be Pending on the

Medi-Cal program. If the CW was a change to CW FR, the

current auto-test rules will run and evaluate for CEC or 38.
Technical Note: There is an assumption that the FSO child (with Role
Reason ‘CalWORKs Family Reunification’) will be already Active on FC
or KG when the CW program changes to CW FR. If so, then allow the
existing ‘Gets FC/KInGAP’ logic to save them in the MC EDBC with Role
‘UP’ for ‘Gets FC’ or ‘Gets KInGAP"'.

8. CalSAWS Medi-Cal Auto-Test logic detects and removes individuals
who are active/pending on cash-based Medi-Cal from being added
to the auto-test program. Update this auto-test logic to now always
auto-test all CW FR MEM/FSO individuals, including the CW FR FSO
individual with Role Reason ‘CalWORKs Family Reunification’
(CT73_Y2).

a. Now that the CW FR FSO individual is added to the Auto-Test
MC Program, update the Medi-Cal Auto-Test budgeting logic to
again check if the individual is pending/active on FC/KG and
close them for UP Gets FC/KINnGAP, if appropriate.

2.7.3 Data Model Updates
None

2.7.4 Programs Impacted
Medi-Cal

2.7.5 Performance Impacts
None

2.8 Batch and Interface - Create a new Family Reunification Sweep

2.8.1 Overview

Currently in CalSAWS, there is no batch job that will end CalWORKs cash
Grant when the Family Reunification is going to end or reached its six
months duration.
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2.8.2 Description of Change

1.

Create a new EDBC Batch Sweep when all the following are true.
1. CalWORKs must be active as of batch run date.

2. The aid code for the CalWORKs program must be 4R or 4P as of
batch run date. The EDBC for this aid code must be accepted &
saved and regular. If aid code is not 4P or 4R then batch won't

pick it up.

3. When the FR Begin month and FR End month exists, and the FR

end month is the Batch month.
OR

When the FR end month exists and the FR period for the
household is over 6 months, but the duration of 6 months will be

complete in the end of Batch month.
OR

When the FR begin month is populated but FR end month is not
populated, and The FR begin month is on or after 01/2025 then
based on the FR begin month batch sweep needs to calculate if

it has reached the 6 months duration in the Batch month.
OR

When FR begin month is before 01/2025 and there is no FR end

month then batch needs to process this case in June 2025.

Examples:

a. Both FR begin month and FR end month are populated and the
duration is 6 months. Example: FR begin Month is 02/2025 and FR
end month is 07/2025. When batch runs in July 2025 this case
should be added to SYS_TRANSACT with an effective date of

August 2025.

b. Both FR begin month and FR end month is populated and the
duration is less than 6 months, The FR end month is the current
month. Example: FR begin month 07/2025 and FR end month is
10/2025. When batch runs in October 2025 the case should be
added to SYS_TRANSACT with effective date of November 2025.

c. Both FR begin month and FR end month is populated and the
duration exceeds 6 months. Example: FR begin month is 02/2025
and FR end month is 09/2025. By end of 07/2025 the duration of 6
months would be complete so when batch runs in July 2025 the
case should be added to SYS_TRANSACT table with effective
date of August 2025. If the CalWORKs program is still active in
September 2025, then when batch runs in September 2025 it
should add this case to SYS_TRANSACT table with effective date

of October 2025.
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d. On or After 01/ 2025 if FR begin month is populated but there is
no FR end month. Based on the FR begin month batch sweep
needs to calculate if it has reached the 6 months duration in the
current month. Example: FR begin month is 03/2025. When batch
runs in August 2025 the case should be added to SYS_TRANSACT
with effective date of September 2025.

e. If FR begin month is before 01/2025 and there is no FR end month
then when batch runs in June 2025 the case should be added to
SYS_TRANSACT with effective date of July 2025.

The SYS_TRANSACT record will have type code of BE.

The Run type code is All program mode.

The DISC_RSN_CODE and RUN_RSN_CODE will be blank.

The Batch EDBC will be triggered for the following month.

Use new SUB TYPE CODE (CT942_XX) to generate the auto-journal.
Create a new Batch Eligibility Sweep Code (CT942) (CTCR) for the
journal with

a. Short Decode Name: CalWORKs FR Cash Benefit / FR Services
end or extend FR Services.

b. Long Decode Name: CW Family Reunification Cash Benefit / FR
Services will end in 10 days, or the FR Services only will be
extended.

Create a BPCR and BSCR to schedule the new Batch job.

Notes: As per the journal architecture the short description would always
say Batch EDBC ran for Month Year (as shown in screen shot below)
And the long description would start with  Batch EDBC ran for Month
Year. Batch EDBC processed for the XXXXX program for following
reasons:

The value in the short decode name would be displayed after colon as
shown in screenshot below.
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2.8.3

284

2.8.5

2.8.6

2.8.7

2.8.8

Journal Detail @Help

%- Indicates required fields

Case Number: Case Name:
15024C6 JANE DOE

Entry Information

Journal Category: % Journal Type: %
Eligibility Batch EDBC
Initiated By: Method of Contact:
System

Short Description: *
Batch EDBC ran for June 2025

Long Description:

Classic

Batch EDBC ran for June 2025. Batch EDBC processed for the CalWORKs program for following reasons : CalWORKs Family
Reunification Cash Benefit / FR Services end or extend FR Services.

Execution Frequency
Monthly. Runs on the batch 10-day cutoff date.

Key Scheduling Dependencies
Successor: EDBC processing folder

Counties Impacted
All Counties

Category
Core.

Data Volume/Performance

Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)
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2.9 Duplicate MC Clean-Up Batch Non-MAGI

2.9.1

2.9.2

293

294

2.9.5

2.9.6

29.7

298

Overview

Add an exception to the Duplicate MC Clean-Up Batch Non-MAGI job to
exclude individuals Active on both CalWORKs Family Reunification and
Medi-Cal. This job is for Non-MAGI programs.

Description of Change

1. Add an exception to the Duplicate MC Clean-Up Batch Non-MAGI job
(PBOOE251) to exclude individuals from processing for duplicate aid
who are Active on CalWORKSs FR with aid code 4R or 4P and Active
MEM on Medi-Cal for the next month (the month following the batch
month).

Execution Frequency
No change

Key Scheduling Dependencies
No change

Counties Impacted
All counties

Category
Core

Data Volume/Performance
No expected change to data volume or performance

Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate tfransmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)
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2.10 Batch - Regression test MEDS outbound

2.10.1 Overview

CalSAWS sends DE 0150 (TERM DATE), DE 0185 (TERM REASON) and DE 1249
(Aid Code) in the outbound file to MEDS.

When the CalWORKs program with Family Reunification is discontinued or
denied DE 0150 and DE 0185 should be sent to MEDS. When aid code
changes to 4P or 4R the aid code should be sent to MEDS.

2.10.2 Description of Change

1. Regression test the DE 0150 (TERM DATE) and DE 0185 (TERM REASON)
logic when the CalWORKs program with Family Reunification is
discontinued or denied. Regression test should be done for the TERM
REASON No Eligible Child. There is no change on the logic to populate
the DE 0150 (TERM DATE) and DE 0185 (TERM REASON).

DE 0150 and DE 0185 is in the following MEDS transactions:
a. MEDS EW40
b. MEDS AP34
2. Regression test the DE 1249 (Aid Code) when the aid code changes to
4P or 4R for CalWORKs with family reunification. There is no change to the
logic to populate the DE 1249 (Aid Code) element.

The DE 1249 (Aid Code) is in the following MEDS Transaction
a. MEDS EW20

2.10.3 Execution Frequency
N/A.

2.10.4 Key Scheduling Dependencies
N/A.

2.10.5 Counties Impacted
All CalSAWS Counties.

2.10.6 Category
Core-Off Prime.
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2.10.7 Data Volume/Performance
N/A.

2.10.8 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate tfransmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc...)

2.11 Batch - Regression test CCSAS outbound

2.11.1 Overview

CalSAWS sends Eligibility status, aid code, aid discontinuance reason and
Eligibility Begin date in the CCSAS outbound file.

When the aid code changes to 4P or 4R for CalWORKs with family
reunification then the Eligibility status, aid code, aid discontinuance reason
and Eligibility Begin date will be populated in the CCSAS outbound file.

2.11.2 Description of Change

Regression test the Eligibility status (ELIG_STAT), aid code (AID_CODE), aid
discontinuance reason (AID_DISC_REASON) and Eligibility Begin date
(ELIG_EFF_BEGIN_DATE) logic when the aid code changes to 4P or 4R for
CalWORKs with family reunification. There is no change on the logic to
populate the Eligibility status (ELIG_STAT), aid code (AID_CODE), aid
discontinuance reason (AID_DISC_REASON) and Eligibility Begin date
(ELIG_EFF_BEGIN_DATE).

The elements Eligibility status (ELIG_STAT), aid code (AID_CODE), aid
discontinuance reason (AID_DISC_REASON) and Eligibility Begin date
(ELIG_EFF_BEGIN_DATE) would be friggered in the following CCSAS
transactions:

a. PBOOF1611

2.11.3 Execution Frequency
N/A.

2.11.4 Key Scheduling Dependencies
N/A.
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2.11.5 Counties Impacted
All CalSAWS Counties.

2.11.6 Category
Core-Off Prime.

2.11.7 Data Volume/Performance
N/A.

2.11.8 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate tfransmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc...)

2.12 Fiscal: Code Table Change Request

2.12.1 Overview

This code table change request will update Time Limit Reference (CT 1166)
to have system tick CalWORKs clock when receiving FR cash aid.

Note:

i. Receiving FR cash aid will not tick the federal clocks (TANF).
ii. FR cases when receiving services only will not tick the CalWORKs
clock. It will be exempted for the reason “Grant Amount $10 or Less”.

2.12.2 Description of Change

1. Update Code Detail table CT 1166 to add the two following records for
CalWORKs:

Short Refer Refer Refer Refer Refer Refer  Begin End Date
Decode Table 1 Table Table 3 Table Table Table Date

Name Descr 2 Descr 4 5 6
(Program Descr (Federal Descr Descr Descr
Code) (Aid State (Count (Count (Count

Code) Indicator) TANF) CW) WITW)
CW —4R CW 4R S N Y N Min_Date | High_Date
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CW _ap | CW # s N Y N Min_Date | High_Date

2. Update Code Detail table CT 1166 to update the End_date as
high_date for the records with Aid code 4P and 4R of Temporary
Homeless Assistance program.

2.12.3 Estimated Number of Records Impacted/Performance
4 records impacted.

2.13 CalWORKs Program: Family Reunification Period Ending Automated Action

2.13.1 Overview

This section outlines the modifications required to support the new
Automated Action in the CalSAWS System.

2.13.2 Automated Action Detail Mockup
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Automated Action Detail

Action Information

Name: Type: Status: *

CalWORKs Program: Family Reunification Period Ending Create Task Inactive
Run Date:

P = S 3

rogram(s) 1st day of each month(Mon- ource

CW Batch
Sat)

Scenario:

An Active CalWORKSs Program has a Family Reunification record that began 5 or more months ago and the Good
Cause to Extend Services field is not selected.

Task Information

Task Type: *

Due Date: Default Due Date:
Default Due Date 10 Days

Initial Assignment: Default Assignment:
Default Assignment Current Program Worker

Sibling Assignment:
No

Long Description:

An Active CalWORKs Program has a Family Reunification record that began 5 or more
months ago and the Good Cause to Extend Services field is not selected. Review the
Family Reunification Detail page.

Edit Close
d

Figure 2.13.2-1 - Automated Action Detail View Mode
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Automated Action Detail

Save And Retumn

Action Information

Name: Type: Status: *

CalWORKs Program: Family Reunification Period Ending Create Task
Run Date:

p = 5 3

rogram(s) 1st day of each month(Mon- ource

Cw Batch
Sat)

Scenario:

An Active CalWORKSs Program has a Family Reunification record that began 5 or more months ago and the Good
Cause to Extend Services field is not selected.

Task Information

Task Type: *

[- Select - ~|

Due Date: Default Due Date:

[ Default Due Date ~| 10 Days

Initial Assignment: Default Assignment:

[ Default Assignment  ~| Current Program Worker

Sibling Assignment:

Long Description:
An Active CalWORKSs Program has a Family Reunification record that began 5 or more
months ago and the Good Cause to Extend Services field is not selected. Review the

Family Reunification Detail page.
Save And Retumn Cancel
i

Figure 2.13.2-2 - Automated Action Detail Edit Mode

2.13.3 Description of Changes

Implement a CalWORKs Program: Family Reunification Period Ending
Automated Action. The Automated Action will have an initial status of
Inactive and a blank Task Type. If a county Activates an Automated Action,
a Task Type will be required at that time.

1. CalWORKs Program: Family Reunification Period Ending
a. Action Information

i. Name: CalWORKs Program: Family Reunification Period
Ending

ii. Type: Create Task
iii. Status: Inactive
iv. Program(s): CW
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v. Run Date: 15t day of each month (Mon-Sat)
vi. Source: Batch

vii. Scenario: An Active CalWORKs Program has a Family
Reunification record that began 5 months or more ago
and the Good Cause to Extend Services field is not
selected.

b. Task Information
i. Task Type: BLANK
ii. Task Sub-Type: BLANK
ii. Due Date: Default Due Date
iv. Default Due Date: 10 Days
v. Initial Assignment: Default Assignment
vi. Default Assignment: Current Program Worker
vii. Sibling Assignment: No
viii. Long Description: An Active CalWORKs Program has a
Family Reunification record that began 5 or more months
ago and the Good Cause to Extend Services field is not
selected. Review the Family Reunification Detail page.

2.13.4Page Validations
N/A

2.13.5Page Location
Automated Action Detail Page:
e Global: Tools
e Local: Admin
¢ Task: Automated Actions > Task Admin

Click on the hyperlink of the "“CalWORKs Program: Family
Reunification Period Ending” Automated Action result displayed in
the Automated Actions Search to navigate to the Automated
Action Detail page.

The Task Navigation will display if the user profile contains the
“AutomatedActionsListView" security right.

2.13.6 Security Updates
N/A
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2.13.7 Page Mapping
N/A

2.13.8 Accessibility
None.

2.13.9 Page Usage/Data Volume Impacts
N/A

2.14 CalWORKs Program: Family Reunification Period Ending Automated Action
Batch Job

2.14.1 Overview

This section describes the behavior of a new batch process that will invoke
the "CalWORKs Program: Family Reunification Period Ending” Automated
Action.

2.14.2 Description of Change

Implement a new batch process to run the 1st day of each month and
invoke the “CalWORKs Program: Family Reunification Period Ending”
Automated Action.

The batch processing will retrieve cases with an active CalWORKSs program
and the case has a Family Reunification record with a Begin Date value
thatis 5 or more months in the past and the Good Cause to Extend Services
field is not selected.

2.14.3 Execution Frequency
The batch job will be scheduled to the first day of each month.

2.14.4 Key Scheduling Dependencies
None.

2.14.5 Counties Impacted
All CalSAWS Counties.
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2.14.6 Category
Non-Core.

2.14.7 Data Volume/Performance
There are no expected data volume/performance concerns.

2.14.8 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate failures and determine the
appropriate resolution.

2.15 Add new M82-812A “Start of Cash Aid for Family Reunification Case” NOA
Action Fragment

2.15.1 Overview

Add a new NOA Action Fragment based on the new State M82-812A
(6/2024).

State Form/NOA: M82-812A (6/2024)

Program(s): CalWORKs (Family Reunification)

Action Type(s): Approval

Fragment Level: Program

Repeatable: No

Languages: English and Spanish

Note: Threshold Languages will be added with SCR CA-280639
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2.15.2Form/NOA Verbiage

Create Fragment XDP
Add a new XDP NOA fragment to be included for Family Reunification

NOA:s.

NOA Mockups/Examples: See Supporting Documents #02

Description Text Formatting*
Static As of <BEGIN_DATE>, the county has Arial Font Size 10
contfinued your household’'s CalWORKSs cash
aid because it has been approved through
your family reunification plan.

Your first day of CalWORKSs Family
Reunification cash aid is <BEGIN_DATE_FR>.

You will get cash aid in the amount of
$<AMT> for an assistance unit size of
<AU_SIZE>.

This is the same amount you were getting in
CalWORKs cash aid.

Here's why:

*English only, Spanish will generate based on project standards for that
language.

52



2.15.3 Form/NOA Variable Population

Add Fragment Variable Population
The new Family Reunification Approval Action Fragment will have the

following new variable population logic.

Variable Name Population Formatting*
BEGIN_DATE First day of the EDBC Begin Month.  |Arial Font Size 10

Formatted: MM/DD/YYYY

Example formatting:
01/01/2025
BEGIN_DATE_FR First day of the EDBC Begin Month.  |Arial Font Size 10

Formatted: MM/DD/YYYY

Example formatting:
01/01/2025

AMT The Authorized Amount listed on the |Arial Font Size 10
EDBC.

Formatted: $X,XXX.XX

Example formatting:
$1,200.00

AU_SIZE The Assistance Unit Size as listed on  |Arial Font Size 10
the EDBC.

Formatted: XX

Example formatting:
4
*English only, Spanish and threshold will generate based on project
standards for that language.

Variables Requiring Translations: N/A, all numerical and/or dates values.

2.15.4 Form/NOA Generation Conditions

Add Fragment Generation
This Action Fragment will generate with the associated Family Reunification
Approval NOA Reason Fragment in Recommendation 2.16.

Ordering on NOA: Generates prior to the associated Reason Fragment.
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2.16Add new M82-812A “Start of Cash Aid for Family Reunification Case” NOA
Reason Fragment

2.16.1 Overview
Add a new CalWORKs NOA Reason for Family Reunification approval.

State Form/NOA: M82-812A (6/2024)

NOA Template: Existing CalWORKs NOA Template (CW_NOA_TEMPLATE)
Program(s): CalWORKs (Family Reunification)

Action Type(s): Approval

Fragment Level: Program

Repeatable: No

Include NA Back 9: Yes

Includes standard NA Back 9 variable population: Yes.

Forms/NOAs Generated with this NOA: N/A

Languages: English and Spanish

Note: Threshold Languages will be added with SCR CA-280639

2.16.2Form/NOA Verbiage

Create Fragment XDP
Add a new XDP with the verbiage below for the new NOA reason.

NOA Mockups/Examples: See Supporting Documents #02
Description Text Formatting* T

Static You are the parent or caretaker relative of glArial Font Size 10
child(ren) who has been removed from your
home by Child Welfare Services and you
meet the following conditions:

- Your child(ren) has been removed
from your home and placed in out-of-
home care;

- You and your child(ren) were getting
CalWORKs assistance  when  the
child(ren) was removed;

- The Child Welfare Services Worker has
determined that Family Reunification
cash aid and services are needed for
reunification with your child(ren).

You must confinue to cooperate with the
County and submit your SAR 7 report on
annual redetermination packet when it i
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due. Family Reunification cash aid may count
towards your CalWORKs lifetfime 60 month
clock unless you meet an exemption.

If the Child Welfare Services Worker decides
that reunification is not possible or youn
child(ren) is returned to your home, your
CalWORKs Family Reunification case will be
discontinued.

When your child(ren) is returned to yourn
home, your Family Reunification cash aid will
stop but you may be eligible for CalWORKS
again. The County will help you with your
redetermination of CalWORKs eligibility.

*English only, Spanish will generate based on project standards for that language.

2.16.3 Form/NOA Variable Population

1.

Add Fragment Regulations
This new NOA Reason will have the following regulations:

MPP 82-812;

Add NOA Title and Footer Reference for new Reason
This new NOA Reason will have the following Titles and Footer:

NOA Reference on Distributed Documents Page: Approve: M82-812A
- FR Extension of Cash Aid

NOA Title: New Title -

“Notice of Action

CalWORKs Approval/Change
Extension of Cash Aid”

NOA Title Requires Translations: Yes, Require franslation in
English and Spanish.

NOA Footer: M82-812A (6/2024)/NA 290
NOA Footer Requires Translations: No
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2.16.4 Form/NOA Generation Conditions

Add Fragment Generation
Generate the new NOA Reason for FR Approval when the following

is true:

The program is CalWORKs and is active.
the Benefit Month is on or after January 2025

Note: EDBC will start issuing FR benefits starting January 2025
and NOA logic is being added to match.

Family Reunification is approved
the aid code is '4P' or '4R'
the prior aid code was not '4P' or '4R’

Technical note: the prior aid code/benefit month is determined
as follows: either there is no prior EDBC for the current or prior
EDBC benefit month OR there is a prior run and saved EDBC for
the same benefit month as the current EDBC run and of those
prior run and saved EDBC for the same benefit month the most
recent run and saved OR there is no prior EDBC run and saved
for the current benefit month but there is at least one EDBC run
for the prior Benefit month and of those EDBC run for the prior
Benefit month the most recently run one will be used.

Action Fragment: See Recommendation 2.15

Message Fragment: Use existing CalWORKs message that matches
NA 290 (CW_AP_DN_MESSAGET)

Ordering on NOA: The NOA reason generates after the associated
Action Fragment and prior to the Message fragment as per existing
NOA logic.
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2.17 Add new M82-812B NOA Action Fragment - “End of Cash Aid Following
Family Reunification Discontinuance - Child Returned to Home”

2.17.1 Overview

Add a new NOA Action Fragment based on the new State M82-812B
(6/2024).

State Form/NOA: M82-812B (6/2024)

Program(s): CalWORKs (Family Reunification)

Action Type(s): Discontinuance

Fragment Level: Program

Repeatable: No

Languages: English and Spanish

Note: Threshold Languages will be added with SCR CA-280639

2.17.2 Form/NOA Verbiage

Create Fragment XDP
Add a new XDP NOA fragment to be included for Family Reunification

NOA:s.

NOA Mockups/Examples: See Supporting Documents #03

Description Text Formatting*

Static Arial Font Size 10
As of <DISC_DATE>, your CalWORKs Family

Reunification case will be closed. You will no
longer get cash aid while in a Family
Reunification Plan.

Here's why:

*English only, Spanish will generate based on project standards for that
language.

57



2.17.3 Form/NOA Variable Population

Add Fragment Variable Population
The new Family Reunification Discontinuance Action Fragment will have the

following new variable population logic.

Variable Name Population Formatting*
DISC_DATE the last day of the previous Benefit | Arial Font Size 10
Month.

Format: MM/DD/YYYY

Example:
06/30/2024
*English only, Spanish will generate based on project standards for that
language.

Variables Requiring Translations:

2.17.4 Form/NOA Generation Conditions

Add Fragment Generation
This Action Fragment will generate with the associated Family Reunification
Discontinuance NOA Reason Fragment in Recommendation 2.19.

Ordering on NOA: Generates prior to the associated Reason Fragment.

2.18 Add new M82-812B NOA Reason Fragment - “End of Cash Aid Following Family
Reunification Discontinuance - Child Returned to Home”

2.18.1 Overview

Add a new CalWORKs NOA Reason for Family Reunification
Discontinuance for when Family Reunification ends.

State Form/NOA: M82-812B (6/2024)

NOA Template: Existing CalWORKs NOA Template (CW_NOA_TEMPLATE)
Program(s): CalWORKs (Family Reunification)

Action Type(s): Discontinuance

Fragment Level: Program

Repeatable: No

Include NA Back 9: Yes

Includes standard NA Back 9 variable population: Yes.

Forms/NOAs Generated with this NOA: N/A

Languages: English and Spanish

Note: Threshold Languages will be added with SCR CA-280639
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2.18.2Form/NOA Verbiage

Create Fragment XDP
Add a new XDP with the verbiage below for the new NOA reason.

NOA Mockups/Examples: See Supporting Documents #03

Description Text Formatting*
Static Your child(ren) has been returned to the | Arial Font Size 10
home.

You may now be eligible for CalWORKs cash
aid and services. The County will help with
determining your CalWORKs eligibility.

*English only, Spanish will generate based on project standards for that language.

2.18.3 Form/NOA Variable Population

1. Add Fragment Regulations
This new NOA Reason will have the following regulations: MPP 82-812

2. Add NOA Title and Footer Reference for new Reason
This new NOA Reason will have the following Titles and Footer:

NOA Reference on Distributed Documents Page: TERM: M82-812B - FR
Ending

NOA Title: New Title -

“Noftice of Action

CalWORKs - End of Cash Aid

Family Reunification Disconfinuance
Child Returned to the Home"

NOA Title Requires Translations: Yes, Require translation in English
and Spanish.

NOA Footer: M82-812B (6/2024)/NA 290
NOA Footer Requires Translations: No
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2.18.4 Form/NOA Generation Conditions

Add Fragment Generation
Generate the new NOA Reason for FR Discontinuance when the following

is frue:
- The program is CalWORKs
- the prior aid code was '4P' or '4R'
- Current aid code is not '4P' or '4R'

Technical note: the prior aid code/benefit month is determined as
follows: either there is no prior EDBC for the current or prior EDBC benefit
month OR there is a prior run and saved EDBC for the same benefit
month as the current EDBC run and of those prior run and saved EDBC
for the same benefit month the most recent run and saved OR there is
no prior EDBC run and saved for the current benefit month but there is
at least one EDBC run for the prior Benefit month and of those EDBC run
for the prior Benefit month the most recently run one will be used.

- the Benefit Month is on or after January 2025
Note: EDBC wiill start issuing FR benefits starting January 2025 and NOA logic
is being added to match. Check FR End Month or Calculate 6 Month Period
based on Begin Month

- Good Cause Extension Checkbox is not checked in Family
Reunification Detail Page.

Note: This should not generate if one of the NOA reasons from M82-812C is
valid. See recommendations 2.20 and 2.21.

Action Fragment: See Recommendation 2.17

Message Fragment: Use existing CalWORKs message that matches NA 290
(CW_AP_DN_MESSAGET)

Ordering on NOA: The NOA reason generates after the associated Action
Fragment and prior to the Message fragment as per existing NOA logic.
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2.19 Add new M82-812C NOA Action Fragment - “Family Reunification - End of

Cash Aid”

2.19.1 Overview

Add a new NOA Action Fragment based on the new State M82-812C

(6/2024).

State Form/NOA: M82-812C (6/2024)
Program(s): CalWORKs (Family Reunification)
Action Type(s): Change

Fragment Level: Program
Repeatable: No
Languages: English and Spanish

Note: Threshold Languages will be added with SCR CA-280639

2.19.2Form/NOA Verbiage

Create Fragment XDP
Add a new XDP NOA fragment to be included for Family Reunification

NOA:s.

NOA Mockups/Examples: See Supporting Documents #04

Description

Text

Formatting*

Static

As of <BEGIN_DATE>, the county is changing
your cash aid you were receiving while in a
family reunification plan from $<PRIOR_AMT>
to $0. You may still be eligible for supportive
services. For more information, contact your
WTW employment Services Worker.

Here's why:

Arial Font Size 10

*English only, Spanish will generate based on project standards for that

longuage.
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2.19.3 Form/NOA Variable Population

Add Fragment Variable Population
The new Family Reunification Change Action Fragment will have the
following new variable population logic.

Variable Name Population Formatting*
BEGIN_DATE The first day of the EDBC Benefit Arial Font Size 10
Month.

Format: MM/DD/YYYY

Example:
07/01/2024

PRIOR_AMT The amount of Benefits received in | Arial Font Size 10
the prior month EDBC.

Format: X, XXX.XX

Example:
1,200.00

*English only, Spanish will generate based on project standards for that
language.

Variables Requiring Translations: N/A, new variables are numeric.

2.19.4 Form/NOA Generation Conditions

Add Fragment Generation

This Action Fragment will generate with the associated Family
Reunification Change NOA Reasons Fragment in Recommendation 2.20
and 2.21.

Ordering on NOA: Generates prior to the associated Reason Fragment.
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2.20 Add new M82-812C NOA Reason Fragment for “Family Reunification-End
Cash Aid-Reached 6 Months”

2.20.1 Overview

Add a new CalWORKs NOA Reason for Family Reunification Change for
when a Family Reunification case has reached six months of Family
Reunification cash aid.

State Form/NOA: M82-812C (6/2024)
NOA Template: Existing CalWORKs NOA Template (CW_NOA_TEMPLATE)
Program(s): CalWORKs (Family Reunification)

Action Type(s): Change

Fragment Level: Program

Repeatable: No

Include NA Back 9: Yes

Includes standard NA Back 9 variable population: Yes.
Forms/NOAs Generated with this NOA: N/A
Languages: English and Spanish

Note: Threshold Languages will be added with SCR CA-280639

2.20.2 Form/NOA Verbiage
Create Fragment XDP

Add a new XDP with the verbiage below for the new NOA reason.

NOA Mockups/Examples: See Supporting Documents #04

Description

Text

Formatting*

Static

As of <BEGIN_DATE>, you have reached the
maximum six months of cash aid provided
under the CalWORKs Family Reunification
Program and will no longer get a cash aid
grant.

Arial Font Size 10

*English only, Spanish will generate based on project standards for that

language.

2.20.3 Form/NOA Variable Population

1. Add/Update Fragment Variable Population
Add the following new variable for the new Family Reunification NOA
Reason for over six months of aid.

| Variable Name | Population

Formatting*
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BEGIN_DATE The first day of the EDBC Benefit
Month.

Format: MM/DD/YYYY

Example:
07/01/2024

Arial Font Size 10

*English only, Spanish will generate based on project standards for that

language. g

Variables Requiring Translations: N/A, only variable is a date value.

2. Add Fragment Requlations

This new NOA Reason will have the following regulations:

MPP 82-812;

3. Add NOA Title and Footer Reference for new Reason

This new NOA Reason will have the following Titles and Footer:

NOA Reference on Distributed Documents Page: NOA Change M82-

812C - FR SIX MONTHS

NOA Title:

“Notice of Action
CalWORKs Change
Family Reunification
End of Cash Aid”

NOA Title Requires Translations: Yes, Require franslation in English and

Spanish.
NOA Footer: M82-812C (6/2024)/NA 290

NOA Footer Requires Translations: No

2.20.4 Form/NOA Generation Conditions
Add Fragment Generation

Generate the new NOA Reason for FR Change when running CalWORKs

EDBC and all the following is true:
- The program is active.

- There is not a Family Reunification aid code in the recently

run CalWORKs EDBC
OR

the Good Cause is selected on the Family Reunification

Detail page.
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- The EDBC Authorized Amount is $0.

- Thereis arun and saved previous EDBC that was run for the
same EDBC month, and the Authorized Amount was not $0
and there was a Family Reunification aid code.

OR

There is not a previously run and saved EDBC for the same
benefit month and the most recently run and saved EDBC
for the prior EDBC benefit month the Authorized Amount was
not $0 and there was a Family Reunification aid code.

- The CalWORKs program has received é6 months of Family
Reunification (6 months of a Family Reunification aid code)

Note: If more than one M82-812C NOA reason is applicable then both
will generate and display on the same NOA. This NOA will suppress alll
existing CalWORKs Change NOA:s.

Action Fragment: See Recommendation 2.19

Message Fragment: Use existing CalWORKs message that matches NA 290
(CW_AP_DN_MESSAGET)

Ordering on NOA: The NOA reason generates after the associated Action
Fragment and prior to the Message fragment as per existing NOA logic.

2.21 Add new M82-812C NOA Reason Fragment for “Family Reunification-End
Cash Aid - Over Income”

2.21.1 Overview

Add a new CalWORKs NOA Reason for Family Reunification Change for
when a CalWORKs program is no longer receiving a Family Reunification
aid code due to being over countable income and under IRT.

State Form/NOA: M82-812C (6/2024)

NOA Template: Existing CalWORKs NOA Template (CW_NOA_TEMPLATE)
Program(s): CalWORKs (Family Reunification)

Action Type(s): Change

Fragment Level: Program

Repeatable: No

Include NA Back 9: Yes

Includes standard NA Back 9 variable population: Yes.

Forms/NOAs Generated with this NOA: N/A

Languages: English and Spanish

Note: Threshold Languages will be added with SCR CA-280639
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2.21.2 Form/NOA Verbiage

Create Fragment XDP
Add a new XDP with the verbiage below for the new NOA reason.

NOA Mockups/Examples: See Supporting Documents #04

Description

Text

Formatting*

Static

Threshold of $<IRT_LIMIT>,

Your family’s net countable income exceeds | Arial Font Size 10
the maximum aid payment of $<AMT> for an
assistance unit size of <AU_SIZE> but is under
the CalWORKs Tier 2 Income Reporting

*English only, Spanish will generate based on project standards for that
language.

2.21.3 Form/NOA Variable Population

1. Add/Update Fragment Variable Population

Add the following new variable for the new Family Reunification NOA
Reason for over Income.

Variable Name

Population

Formatting*

AMT

The maximum aid payment amount.

Format: X, XXX.XX

Example:
1,200.00

Arial Font Size 10

AU_SIZE

The assistance unit size used in EDBC.

Format: XX

Example:
4

Arial Font Size 10

IRT_LIMIT

The IRT limit used in EDBC.
Format: X, XXX.XX

Example:
1,200.00

Arial Font Size 10
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*English only, Spanish will generate based on project standards for that
language.

Variables Requiring Translations: N/A, all variables are numeric.

2. Add Fragment Regulations
This new NOA Reason will have the following regulations:

MPP 82-812.

3. Add NOA Title and Footer Reference for new Reason
This new NOA Reason will have the following Titles and Footer:

NOA Reference on Distributed Documents Page: NOA Change M82-
812C - FR OVER INCOME

NOA Title: Use the fitle from Recommendation 2.20.3

NOA Footer: M82-812C (6/2024)/NA 290
NOA Footer Requires Translations: No

2.21.4 Form/NOA Generation Conditions

1. Add Fragment Generation
Generate the new NOA Reason for FR Change when running CalWORKs

EDBC and all the following is true:

- The program is active.

- There is not a Family Reunification aid code in the recently
run CalWORKs EDBC

- The EDBC Authorized Amount is $0.

- Thereis arun and saved previous EDBC that was run for the
same EDBC month, and the Authorized Amount was not $0
and there was a Family Reunification aid code.

OR

There is not a previously run and saved EDBC for the same
benefit month and the most recently run and saved EDBC
for the prior EDBC benefit month the Authorized Amount was
not $0 and there was a Family Reunification aid code.

- Based on the recently run EDBC results, the net countable
income is more than the max aid payment but under the IRT.

Note: If more than one M82-812C NOA reason is applicable then both
will generate and display on the same NOA. This NOA will suppress alll
existing CalWORKs Change NOA:s.

Action Fragment: See Recommendation 2.19
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Message Fragment: Use existing CalWORKs message that matches NA
290 (CW_AP_DN_MESSAGET)

Ordering on NOA: The NOA reason generates after the associated
Action Fragment and prior to the Message fragment as per existing NOA
logic.

2.22 Update the existing CalWORKs newly added Person Reason NOA

2.22.1 Overview

When a Former Family Reunification child returns to the CalWORKs program a
CalWORKs NOA needs to generate to inform the household of the change.

Reason Fragment Name and ID: CW_CH_HH_SIZE_INCR_A751 (ID: 6365)
State Form/NOA: NOA 290

Current NOA Template: Existing CalWORKs NOA Template
(CW_NOA_TEMPLATE)

Current Program(s): CalWORKs

Current Action Type: Change

Current Fragment Level: Program

Currently Repeatable: No

Include NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: None

Existing Languages: English, Arabic, Armenian, Cambodian, Chinese, Farsi, Hmong, Korean,
Lao, Russian, Spanish, Tagalog, Viethamese

2.22.2 NOA/Form Verbiage

No updates to the verbiage of this NOA reason with this effort. CalSAWS will
use the existing NOA reason fragment for this new scenario.

2.22.3 NOA/Form Variable Population

No updates to the variable population of this NOA reason with this effort.
CalSAWS will use the existing NOA reason fragment for this new scenario.
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2.22.4 NOA/Form Generation Conditions

Updates to Fragment Generation

Update the Generation of this existing CalWORKs NOA fragment to generate
for the additional scenario below:

When a CalWORKs EDBC is run, and all of the following is true:

The CalWORKs program is active in the newly run EDBC

The newly run EDBC does not have a Family Reunification aid
code.

There is a previously run EDBC in the current benefit month and in
that EDBC there was a Family Reunification aid code and a
program person with status of ‘FSO’

OR

There is not a previously run EDBC for the current benefit month and
in the most recently run and saved EDBC for the prior month there
was a Family Reunification aid code and a program person with
status of ‘FSO’.

At least one of the program persons that were previously receiving
‘FSO’ in the prior EDBC (see prior bullet) has a status of member in
the newly run EDBC.

New Action Type: This NOA fragment currently generates for Change Actions.
With this update it will also generate for a No Change Action.

Generation Type Does this NOA reason Is this generation type being
currently generate prior to | updated with this effort?
this effort?

EDBC Yes Yes, this will continue to generate
for as it does today but will be
expanded to generate for the
additional generation condition
listed prior to this table.

Negative Action | No No

EDBC

Batch No No

Action Fragment:
Based on the Action:
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¢ Change Action: The Benefit Amount is changing between EDBC (Note this
is determined as follows: if there is a prior EDBC in the same benefit month
or, if no prior EDBC in the same month then the prior Benefit Month EDBC,
the most recent run of that benefit month will be compared to the newly
run EDBC).

Then Use Action Fragment: CW_CH_ACTIONT

¢ No Change Action: The Benefit Amount is not changing between EDBC
(Note this is determined as follows: if there is a prior EDBC in the same
benefit month or, if no prior EDBC in the same month then the prior Benefit
Month EDBC, the most recent run of that benefit month will be compared
to the newly run EDBC).

Then Use Action Fragment: CW_RC_NC_ACTIONI

Message Fragment:
Based on the Action:

e Change Action (see Action Fragment Section above for conditions).
Then use Message Fragment: CW_CH_MESSAGE]

e No Change Action (see Action Fragment Section above for conditions).
Then use Message Fragment: CW_AP_MESSAGES

2.23 Update the existing CalWORKs Change NOA logic

2.23.1 Overview

Current CalWORKs Change NOAs generate when there is a change in the
Benefit Amount between EDBC of the same month or prior month. Family
Reunification will include changes where the EDBC amount can drop to $0
and new Family Reunification NOA of M82-812C will generate. When the
M82-812C is applicable the existing CalWORKs Change NOAs should be
suppressed.

2.23.2 Description of Change

Add a new indicator that will suppress the existing CalWORKs NOA reasons
when one of the new M82-812C NOA reasons are applicable.
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224 eHIT

2.24.1 Overview

Add a new exception to the outbound eHIT Mapping to consider an
individual Active in CW FR as not receiving MEDS-MEC and to send CW FR
children as having Physical Address ‘same as primary’ in an EDR if their
address differs from the primary applicant and they are Pending, Active or
Ineligible MEM in FC/KG.

2.24.2 Description of Change

1. Add a new exception to the outbound eHIT SAWSAdminVerification
mapping for ‘MEDS-MEC’ to consider an individual who meets all of
the following as NOT receiving cash-based Medi-Cal in the CW
program:

a.

The individual is Active or Ineligible MEM in the CW FR program
(on aid code 4P, or 4R) in the EDR benefit, or

The individual has an Other Program Assistance (OPA) record
for CalWORKs and aid code either 4P or 4R effective for at least
one day in the EDR benefit month

This is only an exception when determining if the CW program provides
cash-based Medi-Cal. Use the rest of the existing logic to determine if
the individual has cash-based Medi-Cal from any other program in
CalSAWS and/or OPA.

2. Add a new exception to the outbound eHIT logic to send the Physical
Address as ‘Same as Primary Applicant’ = Yes in an EDR when a CW FR
child is Active, Pending or Ineligible in Foster Care or KInGAP and alll
the following are true:

a.

b.

C.

f.

the parent is Pending, Ineligible, Active MEM on the Medi-Call

program effective the EDR benefit month, and

the parent is Active or Ineligible MEM on CW FR with aid code
4P or 4R effective the EDR benefit month, and

The child is Pending, Ineligible, Active MEM on a Foster Care or
KinGAP Program effective the EDR benefit month, and

. The child is Active FSO with Role Reason ‘CalWORKs Family

Reunification’ (CT73_Y2) on the CW FR program with aid code
4P or 4R effective the EDR benefit month, and

The child has Household Status as ‘Temporarily Out-of-Home'
with reason ‘Child Removed by CWS' for every day in the EDR
benefit month, and

The child’s high-dated physical address differs from the Medi-
Cal Program primary applicant’s physical address.

This allows CalHEERS to consider the CW FR children part of the
parent’s MAGI household budget using non-tax filing rules, if
appropriate.
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2.24.3 Interface Partner
CalHEERS

2.24.4 eHIT Schema Version
V20

2.25 Duplicate MC Clean-Up Batch MAGI

2.25.1 Overview

Add an exception to the Duplicate MC Clean-Up Batch MAGI job to
exclude individuals Active on both CalWORKs Family Reunification and
Medi-Cal. This job is for either MAGI-only or Mixed MAGI/Non-MAGI
programs.

2.25.2 Description of Change

2. Add an exception to the Duplicate MC Clean-Up Batch MAGI job
(PBOOCH104) to exclude individuals from processing for duplicate aid
who are Active or Ineligible MEM/FSO with Role Reason ‘CalWORKs
Family Reunification’ (CT73_Y2) on CalWORKs FR with aid code 4R or
4P and Active MEM on Medi-Cal.

2.25.3 Execution Frequency
No change

2.25.4Key Scheduling Dependencies
No change

2.25.5 Counties Impacted
All counties

2.25.6 Category
Core

2.25.7 Data Volume/Performance
No expected change to data volume or performance
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2.25.8 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate tfransmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)

2.26 Duplicate MC Clean-Up Batch EDBC

2.26.1 Overview

Add an exception to the Duplicate MC Clean-Up Batch EDBC job to
exclude individuals Active on both CalWORKs Family Reunification and
Medi-Cal. This job is for either MAGI-only or Mixed MAGI/Non-MAGI
programs.

2.26.2 Description of Change

1. Add an exception to the Duplicate MC Clean-Up Batch EDBC job
(PBOOE?05) to exclude individuals from processing for duplicate aid
who are Active or Ineligible MEM/FSO with Role Reason ‘CalWORKs
Family Reunification’ (CT73_Y2) on CalWORKs FR with aid code 4R or
4P and Active MEM on Medi-Cal.

2.26.3 Execution Frequency
No change

2.26.4 Key Scheduling Dependencies
No change

2.26.5 Counties Impacted
All counties

2.26.6 Category
Core

2.26.7 Data Volume/Performance
No expected change to data volume or performance
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2.26.8 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate tfransmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)

2.27 Perform regression test for existing CalFresh notices

2.27.1 Overview

This recommendation will perform regression test on existing Notices to
make sure that the newly added Family Reunification functionality has not
affected the existing CalFresh correspondence.

2.27.2 Description of Change

Regression test existing CalFresh NOAs and Forms (including the SAR 2) to
ensure that the functionality has not changed or has been impacted by
newly added Family Reunification functionality.
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3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment
Area
1 Online Security Matrix CA-233160 Security
Matrix.xls
2 NOA M82-812A (6/24) - Start of M82-812A.docx

Cash Aid for Family
Reunification Cas

3 NOA M82-812B (6/24) - End of Cash | M82-812B.docx
Aid Following Family
Reunification Discontinuance
- Child Returned to Home

4 NOA M82-812C (6/24) — Family M82-812C.docx
Reunification - End of Cash
Aid

5 EDBC EDBC and Batch Scenarios ﬁ

FR_Scenarios.xlsx

4 REQUIREMENTS

4.1 Project Requirements

5 MIGRATION IMPACTS

NONE
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcdss.ca.gov%2FPortals%2F9%2FAdditional-Resources%2FForms-and-Brochures%2F2020%2FNotice-of-Action%2FM82-812C.docx%3Fver%3D2024-06-18-154334-377&data=05%7C02%7CJulia.Perez%40dss.ca.gov%7C3153fba36e36475fae7d08dc94aa61a9%7C0235ba6b2cf04b75bc5dd6187ce33de3%7C1%7C0%7C638548706713793937%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=agERncZvFtiwmEIcGrWHHmzWBBRoNGEjKa9nP2z9TRY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcdss.ca.gov%2FPortals%2F9%2FAdditional-Resources%2FForms-and-Brochures%2F2020%2FNotice-of-Action%2FM82-812C.docx%3Fver%3D2024-06-18-154334-377&data=05%7C02%7CJulia.Perez%40dss.ca.gov%7C3153fba36e36475fae7d08dc94aa61a9%7C0235ba6b2cf04b75bc5dd6187ce33de3%7C1%7C0%7C638548706713793937%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=agERncZvFtiwmEIcGrWHHmzWBBRoNGEjKa9nP2z9TRY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcdss.ca.gov%2FPortals%2F9%2FAdditional-Resources%2FForms-and-Brochures%2F2020%2FNotice-of-Action%2FM82-812C.docx%3Fver%3D2024-06-18-154334-377&data=05%7C02%7CJulia.Perez%40dss.ca.gov%7C3153fba36e36475fae7d08dc94aa61a9%7C0235ba6b2cf04b75bc5dd6187ce33de3%7C1%7C0%7C638548706713793937%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=agERncZvFtiwmEIcGrWHHmzWBBRoNGEjKa9nP2z9TRY%3D&reserved=0

6 OUTREACH

6.1 Lists

Generate and post Active CW FR Case list that contains Active CW with 4P or 4R
Aid Codes after the implementation of this SCR.

List Name: Active CalWORKs Family Reunification List
List Criteria: All Active CW Program Cases with 4P or 4R Aid Code
Standard Columns:
o Case Name
o Case Number
e County
o Unif
e Unit Name
o Office Name
o Worker ID
Additional Column(s):
e Aid Code
e Begin Month
Frequency: One-time after the implementation of this SCR.

The list will be posted to the following location: CalSAWS Web Portal>System
Changes>SCR and SIR Lists>2024>CA-233160

7 APPENDIX

NONE
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1 OVERVIEW

With this effort, CalFresh NOA Regulations will be refactored in the CalSAWS system.

1.1 Current Design

Not all CalFresh NOAs have the regulation source listed. Not all CalFresh
regulations are consistently referenced in the System.

Examples:
No Source: '63-300"
Inconsistent: 'MPP Sections 20-300' vs 'MPP 44-211"

1.2 Requests

1. Update the Regulations to include the regulation reference as well as use a
standard for regulation references.

2. Add merging logic to the Regulations to allow for prevention of duplicate
listings of regulation references and/or the regulation itself.

1.3 Overview of Recommendations

1. Update the CalFresh Regulations with standard references and add merging
capabilities.

2. Add limit to regulation area in order not to overlap with any footer information.

3. Update regulation for Fragment CF_TN_NOT_LA_CA_RESDT_F0é41- replace 63-
402 with 63-401.

1.4 Assumptions

1. There is no change in the category ID for the CalFresh NOA regulations. It will
remain in CT662.

2. There are no changes to the population logic of Regulations.

3. Supporting Documents section references attachments found in Jira.



2 RECOMMENDATIONS

2.1 Update CalFresh Regulations to be consistent

2.1.1 Overview

This effort will update the CalfFresh NOA regulations in the CalSAWS
system.

2.1.2 Description of Change

Update the CalFresh Regulations with standard references (see
Supporting Documents #1) and add merging capabilities. Implement a
standard hierarchy and group regulations per abbreviation (see
Supporting Documents #2). When the reference contains the words
Section or Sections, programmatically display § for only one section to be
listed, and §§ for multiple sections to be listed.

3 SUPPORTING DOCUMENTS

Number Functional Area @ Description Attachment
1 Client Table of Regulations | CA-240094_Table of
Correspondence Regulations.xlsx
2 Client Regulations CA-240094 Recommendations
Correspondence | Recommendations | and Examples.docx

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

CAR- The LRS shall produce the NOA in a timely | With SCR CA-240094, CalFresh

1205 manner, in accordance with Turner waiver | NOA Regulations will be
2.18.1.1 | requirements, containing the following: refactored in the CalSAWS
a. Case and applicant/participant system.

identifying information and address;

b. The proposed action(s) being taken by
the COUNTY department;




c. The effective date of the proposed
action(s);

d. The reason(s) for the proposed
action(s);

e. Time periods covered, including
retroactive periods;

f. Turner format requirements as
appropriate;

g. The complete federal, State, or
COUNTY manual section(s), including
subsection(s) supporting the proposed
action(s);

h. The budget calculations/computations
by program, including gross income test
and net income test;

i. The overpayment/underpayment
and/or overissuance/under-issuance
amount and/or calculations;

j- The worker s name, file number,
addressee, mailing address, sending Local
Office Site s address, telephone number,
email address, and hours of availability;

k. Instructions regarding the filing of an
appeal and appeals-specific contact
information;

|. Date and time of notification;

m. Variable individual/case LRS Data
including the name(s) of individual(s)
affected by the authorized action,
income reporting threshold amounts, and
time on aid information;

n. Freeform text based on County-
specified user that was added to clarify
the NOA, unless prohibited by federal and
State regulations and COUNTY policies.;
and

o. Collection calculation and amount, if
applicable.
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1 OVERVIEW

The CA 800 CCR RIA state report is a summary of assistance expenditures for Foster
Care, Kin-GAP and AAP by aid code and rate structure. This report will be updated to
include information for the additional aid code of ‘5L".

1.1 Current Design
The CA 800 CCR RIA report currently reports on the following aid codes:

Aid Code Description

03 Adoption Assistance - Federal

04 Adoption Assistance - State Only

07 Adoption Assistance - Extended - Federal

40 AFDC-Foster Care (State Only)

42 AFDC-Foster Care (Federal)

43 43 - FC Extended (State) beyond age 18

49 49 - FC Extended (Federal) beyond age 18

4F Kin-GAP (State Only)

4G Kin-GAP (State Only) for children beyond
age 18 due to a disability

4S Kin-GAP Extended (Federal)

47 Kin-GAP (Federal)

AW Kin-GAP Extended (State)

5K Emergency Assistance - Foster Care

1.2 Requests

Update the CA 800 CCR RIA report to include aid code 5L - Emergency Caregiver
- Emergency Assistance Ineligible - Foster Care.



1.3 Overview of Recommendations

1. Update the CA 800 CCR RIA report logic to capture data for the 5L -
Emergency Caregiver - Emergency Assistance Ineligible - Foster Care aid
code.

2. Update the CA 800 CCR RIA report template to display data for the 5L -
Emergency Caregiver - Emergency Assistance Ineligible - Foster Care aid
code.

1.4 Assumptions

1. The CA 800 CCR RIA report functionality will not be changing, the report will
only be updated to report on an additional aid code.

2 RECOMMENDATIONS

2.1 CA 800 CCRRIA

2.1.1 Overview

The CA 800 Continuum of Care Reform (CCR) Rate Information
Addendum (RIA) Report provides information about expenditures for
Foster Care, Adoption Assistance (AAP) and Kin-GAP programs by aid
code and CCR/Non-CCR Rates. This is a scheduled report available
monthly. This report will be updated to report on the additional aid code
of 5L — Emergency Caregiver - Emergency Assistance Ineligible - Foster
Care.



2.1.2 CA 800 CCR RIA Mockup

STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY

CONTINUUM OF CARE REFORM
RATE INFORMATION ADDENDUM (RIA)
FEDERAL AND NONFEDERAL

CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

COUNTY NAME

CLAIMING MONTH

San Bernardino 07/2024
PROGRAM NAME TOTALS
Column 1. Column 2. Column 3. Column 4.
PROGRAM RATES NOT ASSOCIATED | RATES NOT ASSOCIATED RATES ASSOCIATED RATES ASSOCIATED
WITH CCR WITH CCR WITH CCR WITH CCR
PERSON COUNT TOTAL AID PAID PERSON COUNT TOTAL AID PAID
1 03 |Adoption Assistance Program - Fed 2,599 $4,428,373.00 4,796 $6,914,129.00
2 04 [Adoption Assistance Program - NonFed 421 $571,823.00 190 $264,220.00
3 5K [Emergency Assistance - Foster Care 2 -$56,326.33 479 $727,233.00
4 07 [Adoption Assistance Program 18 +- Fed 3 $9,542.00 32 $45,780.00
5 40 [Foster Care - Non Fed 200 $448,702.90 1,247 $5,417,857.00
6 42 [Foster Care - Fed 90 $237,515.81 2,137 $9,203,820.00
7 43 |Extended Foster Care - Non Fed 122 $491,745.93 194 $534,515.00
8 49 |Extended Foster Care - Fed 107 $475,806.00 186 $412,659.00
9 4F  |Kin-GAP FFP 164 $215,868.00 463 $584,075.00
10 | 4G _|Kin-GAP Non-FFP 13 $30,675.00 4 $6,903.00
11 4S  |Kin-GAP 18+ Federal 4 $11,541.00 17 $24,156.00
12 | 4T |Fed-GAP 391 $528,668.00 964 $1,339,901.00
13 4W _|Kin-GAP 18 +- NonFederal 2 $4,797.00 13 $15,815.00
14 Total (Lines 1-13): 4,118| $7,398,731.31 10,722 $25,491,063.00
o
Figure 2.1.2.1 - CA 800 CCR RIA Summary Sheet Before Changes
STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
CONTINUUM OF CARE REFORM
RATE INFORMATION ADDENDUM (RIA)
FEDERAL AND NONFEDERAL
COUNTY NAME CLAIMING MONTH
San Bernardino 07/2024
PROGRAM NAME TOTALS
Column 1. Column 2. Column 3. Column 4.
PROGRAM RATES NOT ASSOCIATED | RATES NOT ASSOCIATED RATES ASSOCIATED RATES ASSOCIATED
WITH CCR WITH CCR WITH CCR WITH CCR
PERSON COUNT TOTAL AID PAID PERSON COUNT TOTAL AID PAID
1 03 |Adoption Assistance Program - Fed 1 $10.00 0| $0.00
2 04 |Adoption Assistance Program - NonFed 1 $10.00 0| $0.00
3 5K |[Emergency Assistance - Foster Care 0 -$10.00 0| $0.00
4 07 |Adoption Assistance Program 18 +- Fed 1 $10.00 0| $0.00
5 40 |Foster Care - Non Fed 0 $0.00 1 $10.00
6 42 |Foster Care - Fed 0 -$10.00 ) $0.00
7 43 |Extended Foster Care - Non Fed 0 $0.00 1 $10.00
8 | 49 |Extended Foster Care - Fed 0 $0.00 1 $10.00
9 | 4F |Kin-GAPFFP 1 $10.00 0 $0.00
10 | 4G |Kin-GAP Non-FFP 1 $10.00 0 $0.00
11 | 4S |Kin-GAP 18+ Federal 1 $10.00 0| $0.00
12 | 4T |Fed-GAP 1 $10.00 0 $0.00
13 | 4W |Kin-GAP 18 +- NonFederal 1 $10.00 0 $0.00
14 | 5L |Emergency Caregiver - Emergency Assistance Ineligible - Foster Care 0 -$10.00 0 $0.00
15 Total (Lines 1-14): 8 $50.00 3 $30.00

Figure 2.1.2.2 - CA 800 CCR RIA Summary Sheet After Addition of 5L Aid Code

2.1.3 Description of Change

1. Update the CA 800 CCR RIA report logic to capture data for the 5L -
Emergency Caregiver - Emergency Assistance Ineligible - Foster Care

aid code.




2.

4,

a. The logic will be updated to include the 5L aid code along with
the current aid codes it is capturing.

Aid Code Long Description (CT 184)

SL Emergency Caregiver - Emergency
Assistance Ineligible - Foster Care

Tech Note: CLAIM_HIST.AID_CODE = ‘5L’

b. The totals columns will captfure the individual total counts for the
5L aid code

i. ‘Column 1. RATES NOT ASSOCIATED WITH CCR PERSON
COUNT’

ii. ‘Column 2. RATES NOT ASSOCIATED WITH CCR TOTAL AID
PAID’

ji. ‘Column 3. RATES ASSOCIATED WITH CCR PERSON
COUNT’

iv. ‘Column 4. RATES ASSOCIATED WITH CCR TOTAL AID
PAID’

c. The ‘Total (Lines 1-14)’ fields will include the 5L counts when
calculating the sum of all the aid codes.

d. The ‘Details’ sheet will include detail records for the 5L aid code.
Update the CA 800 CCR RIA report template to display data for the 5L
- Emergency Caregiver - Emergency Assistance Ineligible - Foster
Care aid code.

a. Add a line 14 within the ‘PROGRAM’ column on the ‘CA 800
CCR RIA' sheet titled: ‘5L Emergency Caregiver - Emergency
Assistance Ineligible - Foster Care’.

i. This new line will also use the Excel formulas in place for
the other line items to pull in the counts from the ‘Details’
sheet.

b. Update the ‘Total (Lines 1-13):" field to ‘Total (Lines 1-14):"

i. This field was previously displayed on line 14 and will now
be displayed on line 15.

Currently two separate templates exist for this report. One template is
used by Alameda and Sacramento counties and the other template is
used by all other counties. This is due to the need for separate report
run schedules. All SCR changes described will be applied to both
templates.

The Foster Care 5L aid code data in the CA 800 CCR RIA report shall
reconcile with the following reports for the 5L aid code:

a. Integrated Payroll Foster Care Issuance Detail Claiming Report

b. Integrated Payroll Foster Care Issuance Detail Claiming Report
By Case

c. Integrated Payroll Foster Care Summary Report



2.1.4 Report Location

e Global: Reports
e Local: Scheduled
e Task: State

2.1.5 Counties Impacted
All counties will be impacted by the changes outlined in this design.

2.1.6 Security Updates
1. Security Rights

Security Right Right Description Right to Group

Mapping
N/A N/A N/A

2. Security Groups

Security Group Description Group to Role

Group Mapping
N/A N/A N/A

2.1.7 Report Usage/Performance
No significant report usage or performance changes are expected.

3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment
Area

1 Reports CA 800 CCR RIA Report ﬁ
Mockup

CA 800 CCR RIA
Report Mockup.xlsx




4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.11.4.4 | The CalSAWS shall provide financial The CA 800 CCR RIA report is
quarterly and monthly claiming reports in | updated to include information
accordance with federal, State, and for the additional aid code of

COUNTY policies to maintain audit trails in | *5L".
support of the federal/State claims.

4.2 Migration Requirements

DDID # REQUIREMENT TEXT Contractor How Requirement Met
Assumptions
N/A N/A N/A N/A
5 APPENDIX
N/A
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1

OVERVIEW

1.1

1.2

1.3

1.4

Current Design

Under the Final Rule, per 7 CFR 273.7(c)(18)(i) (A), County Welfare Departments
(CWDs) are required to provide notice to CalFresh Employment and Training (E&T)
participants who have received a provider determination. This CF 211 notice does
not exist in CalSAWS.

Requests

Add the CF 211 CalFresh Notice of Provider Determination to the Template
Repository.

Overview of Recommendations

1. Add the CF 211 CalFresh Notice of Provider Determination to the Template
Repository.

Assumptions

1. This notice will only be issued by counties who serve CalfFresh E&T participants
who have received a provider determination.

2. The system will not auto generate this form as worker intervention is required.

3. CDSS has not yet provided all threshold language versions of the CF 211 form.
SCR CA-281898 willimplement the threshold language versions once they have
been provided by CDSS.



2 RECOMMENDATIONS

2.1 Add CF 211 - CALFRESH NOTICE OF PROVIDER DETERMINATION Form
Recommendation

2.1.1

2.1.2

213

Overview

The CF 211 notifies the CalFresh E&T participant that the E&T provider has
decided they are not a good fit to continue in their assigned CalFresh E&T
component or activity.

State Form: CF 211 (06/23)

Programs: CalFresh

Attached Forms: NA Back 9

Forms Category: NOA

Template Repository Visibility: All Counties
Languages: English, Spanish, Chinese

Form Verbiage
Create Form XDP
A new XDP is created for the CF 211 notice.

Form Header: CalSAWS Standard Header (Header_1)

Form Title (Document List Page Displayed Name): CalFresh Notice of
Provider Determination

Form Number: CF 211
Include NA Back 9: Yes

¢ Includes standard NA Back ¢ variable population: Yes
Imaging Form Name: CF Notice of Provider Determination
Imaging Document Type: Notification/NOA
Imaging Case/Person: Case
Form Mockups/Examples: Supporting Document #1

Note: The supporting document does not include the NA Back 9.

Form Variable Population Logic

This notice will have variable population logic for the CalSAWS Standard
Header.



The form will have the following variable population logic:

Variable Population Formatting Editable*/ Template Populates

Name Field Type Repository with Form
Population Generation

WORKER Populates Arial Font Yes / Text Yes N/A
PHONE with the Size 10 field
NUMBER worker
phone
number.
Same as
worker
phone
number
populated
on Standard
Header.

Note: All
staff
members
are required
fo have a
main phone
number.

*Note: The Editable column of the table above refers to if the variable will be editable
when populated. When generating a Blank Form from Template Repository the field will
be editable unless otherwise indicated.

2.1.4 Form Generation Conditions
1. Add Form to Template Repository
The CF 211 form is added to the template repository.

Required Form Input: Case Number, Customer Name, Program,
Language

2. Add Form Control
The CF 211 will have the following form controls:

Due Date: N/A

Tracking Barcode BRM Barcode ‘ Imaging Barcode



3. Add Form Print Options and Mailing Requirements

The CF 211 will have the following Print Options and Mailing
Requirements:

Blank Print Local Print Local Print Central Reprint Reprint
Template without and Save and Save Local Central

Save

Mailing Requirements:

Mail-To (Recipient): Mail to the person selected from Customer Name
dropdown menu on Document Parameters page.

Mailed From (Return): Sending Office
Mail-back-to Address: N/A

Outgoing Envelope Type: Standard Envelope
Return Envelope Type: N/A

Additional Requirements:

Special Paper Stock: N/A

Enclosures: N/A

Electronic Signature: No
Electronic Signature (IVR/Text): No
Check to Sign: No

Post to Self Service Portal: Yes



3 SUPPORTING DOCUMENTS

Number

Functional

Area

Forms

Description

CF 211 Mockup

Attachment

CF211_EN.pdf




4 REQUIREMENTS

4.1 Project Requirements

REQ#  REQUIREMENT TEXT How Requirement Met

2.18.3.3

CAR-
1239

The LRS shall produce various nofices,
NOAs, forms, letters, stuffers, and flyers,
including:

a. Appointment notices;

b. Redetermination, Recertification,
and/or Annual Agreement notfices and
forms;

c. Other scheduling notices (e.g., quality
control, GR hearings, and appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant,
participant, caregiver, sponsor or
authorized representative of a change in
worker, telephone hours or Local Office
Site;

g. Information notices and stuffers;

h. Case-specific verification/referral forms;

i. GR Vendor notices;

k. Court-mandated notices, including
Balderas notices;

l. SSIAP appointment notices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices
(e.g., IFDS, IEVS);

r. Non-compliance and sanction notices;
s. Benefit issuance and benefit recovery

forms and notices, including reminder
noftices;

t. Corrective NOAs on State Fair Hearing
decisions;

Add the CF 211 to CalSAWS.
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OVERVIEW

The purpose of this SCR is o provide the counties a preview of the Cal-OAR (CalWORKs
Outcomes and Accountability Review) data for them to be able to review before it
gets submitted to the state. Currently, the Cal-OAR file is sent to the state and is not
seen by the counties, which counties have requested the ability o preview their data
before submission. This SCR creates 6 brand new monthly reports in which counties can
access to review the data: CalOAR19? County Preview Report, CalOART?A County
Preview Report, CalOAR19B County Preview Report, CalOAR19C County Preview
Report, CalOAR19D County Preview Report and CalOAR19E County Preview Report.

These reports contain details on Performance Measures of how the state and CWDs are
performing overtime.

1.1

1.2

1.3

1.4

Current Design

The counties currently do not have a way to review the data for Cal-OAR prior to
the file submission to CDSS.

Requests

Implement 6 new reports that would allow the counties to have the ability to
review the Cal-OAR data prior to submission to CDSS for quality assurance.

Overview of Recommendations

1.

Create 6 new scheduled monthly reports:

CalOAR19 County Preview Report

CalOAR1T9A County Preview Report
CalOAR19B County Preview Report
CalOAR19C County Preview Report
CalOAR19D County Preview Report
CalOAR19E County Preview Report

"0Q0UTQ

2. Creo’re new batch sweep jobs and staging table that will be used to populate

the preview reports monthly.

Assumptions

1.

There are currently queries for the data files that get submitted to the State.
The logic from these queries will be used for generating data for these reports.
Batch & Interfaces team will populate data into a new sweep table for the
Reports team to ingest data for these reports (See section 2.7 to 2.8 for more
details.)
e Additional data presentation transformation is to be done on the
reports based on the corresponding Response Option decoded values
(See details for specific columns under Sheet Column Definitions table
below)
The base population design of this report is subject to updates from the Cal-
OAR data files in other SCRs. If the columns on the staging table populated by



batch does not change, then the report will pick up the data automatically if
there are logic changes in the Cal-OAR data files. If there are changes to the
database table columns, then the report will need to be updated to pick up

the column changes.

3. Based on previous defect for data file (CA-271281), the volume of data may
consist of more records of data that one single Excel sheet may be able to
handle. The developer willimplement pagination logic to handle the scenario
when the rows of data exceed the limit for a single Excel sheet to continue the
data into a new Excel sheet.

4. For Spoken Language, only one spoken language is captured by the system.
Due to that, the second and third spoken language columns are removed
from these preview reports as it would have always display static values as
‘Language (Other) or not available’ since it's not being captured by the
system.

5. The existing logic in the Cal-OAR batch sweep jobs to generate data to CDSS
is not affected by changes or additions in this SCR.

6. Participant Name column will be added to all 6 preview reports as part of this
SCR. Note: This column is not part of the data files that get submitted to CDSS.

7. Historical versions of each report monthly data refresh will be kept in the
CalSAWS application. Note: The number of versions vary among the different
reports based on the different data file submission due date (Refer to each
report ‘Description of Change’ section for more details.)

2 RECOMMENDATIONS

2.1 CalOAR19 County Preview Report

2.1.1 Overview

Implement a new monthly scheduled CalOAR19 County Preview Report.
This report is for the monthly data file: CalOAR19.

2.1.2 CalOAR19 County Preview Report Mockup

CalSAWS calOAR19 County Preview Report
ngeles

vte: DEC.01:22 02:50 PM

nth: 11/2023

tate Submission Date: 03/01/2024

Case Number Participant Name Client ID MEDS Non-MOE Aid Code  Dateof ProgramEntry  Program Exit Sex Gender Identity Sexual Orientation Race and/er ethnicity 1 Race and/or ethnicity 2 Race and/or ethnicity 3
Number Primary Aid Reason Birth  Date Date
Code

Figure 2.1.2.1 - CalOAR19 Sheet (Part 1)



Spoken Language Single-Parent AU Type wWTW WTW Ancillary Ancillary Scheduled Attended

Program Sanction with Services Need Services to Attend  Orientation
Status Reduction in  Indicated Received Orientation
Aid

Figure 2.1.2.2 - CalOAR19 Sheet (Part 2)

2.1.3 Description of Change

1. Implement a new monthly scheduled CalOAR19 County Preview
Report
I.  Note: This report will be generated 4 times to accommodate
each of the following versions to refresh the data for each
report month until submission due date and to keep historical
run versions:
i. CalOAR19 County Preview Report -1
o This is the 1st data refresh for the report month
o This generates for run date -1 month as report
month
i. CalOAR19 County Preview Report - 2
o This is the 2nd data refresh for the report month
o This generates for run date -2 months as report
month
ii. CalOAR19? County Preview Report - 3
o This is the 3rd data refresh for the report month
o This generates for run date -3 months as report
month
iv. CalOAR19 County Preview Report - 4
o This is the 4th data refresh for the report month
o This generates for run date -4 months as report
month
2. The base population of the report is for all current CalWORKSs recipients
that have program person statuses of ‘Active’, ‘Ineligible’ or ‘Pending’
and has role of ‘Member’ or ‘Financially Responsible — Excluded’ for
the report month including CalWORKs recipients that exit CalWORKs.
This report restricts to only events that occur on or before the last day
of the report month and if the event type is ‘Approved’, ‘Rescind
Approved (Denial)’ or ‘Rescind Approved (Discontinued)’.

For LRS, this report includes the person’s role reasons of CalWORKSs non-
participant or CalWORKs Fed Requirements that are not met post
Welfare-to-work 24-Month Time Clock.



For non-LRS, this report includes the person’s role reasons of CalWORKs
non-participant, Refused Job, Quit Job, Reduced Earnings, Didn’t Sign
Welfare-to-work or CalWORKs Fed Requirements that are not met post
Welfare-to-work 24-Month Time Clock.
l.  This report has one sheet: CalOAR19.
i. Itincludes data within the report month of whether if
current CalWORKs recipients:
o need/have received Ancillary Services.
o have scheduled/attended orientation.

Note: See columns definitions for the columns criteria.

3. The data for each report month would be refreshed 4 times total, it
refreshes each month until the data files due date.
. Example:
o Report Month: 04/2024
o Report Run Date:
= 05/01/2024
06/01/2024
07/01/2024
= 08/01/2024
o Data Files Submission Due Date: 08/01/2024
ll.  Refer to the Cal-OAR Frequencies Date Mapping (attached in
the Supporting Documents section) to see what reporting data
is included for each month's generated report.
4. The CalOAR19 County Preview Report will have the following headers:

Headers

Field Name Field Description

County Name The County Name that the report was generated
for.
Format: [County Name]

Run Date The date and time the report was run on.
Format: Run Date: MON-DD-YYYY HH:MM AM/PM

Report Month The report month is the month that the report

captured data for.
Format: Report Month: MM/YYYY

Expected Submission Due Date The date the data file is expected to get
submitted to the state. This is the 15t business day
three months after the Report Month.

Format: Expected Submission Due Date:
MM/DD/YYYY




5. The report will contain the columns defined below:

CalOAR19 Sheet Column Definitions

Column Name Column Description

Case Number

This represents the CalWORKs case number, as
assigned by the county/SAWS.

Participant Name

This column displays the person'’s first and last
name associated to the Client ID number.

Client ID Number

This is an alphanumeric nine-digit field that
represents a unique CalWORKs client identifier. This
is the Client Index Number (CIN) - a number that
the state assigns to each person that is on welfare
so that they can track the person at a statewide
level. The System will receive this number through
the Statewide Client Index (SCI) interface.

Meds Primary Aid Code

This is an aid code field that identifies the
Assistance Unit makeup (i.e., Single-Parent Family,
Two-Parent Family, etfc.).

Non-MOE Aid Code Reason

This column identifies the case type designation of
non-Maintenance of Effort cases.

Response Options:

01 - Safety Net

02 - Long Term Sanction
03 - Fleeing Felon

99 - N/A

Date of Birth

This date represents the person’s Date of Birth.
Format: MM/DD/YYYY

Program Entry Date

This is the date the program person entered
CalWORKs. If the program person has multiple
spells of aid, report only the entry date of the most
recent spell.

Format: MM/DD/YYYY

Program Exit Date

For program persons who exited CalWORKs in the
report month, this is the date the program person
exited CalWORKs.

Format: MM/DD/YYYY

Sex

This is the sex of the program person.

10




Column Name Column Description

Gender Identity

This is the gender of the program person.

Sexual Orientation

This is the sexual orientation of the program
person.

Race and/or ethnicity 1

This is the race and/or ethnicity of the program
person.

Race and/or ethnicity 2

This is the second race and/or ethnicity of the
program person if any.

Race and/or ethnicity 3

This is the third race and/or ethnicity of the
program person if any.

Spoken Language

This is the spoken language of the program
person.

Single-Parent AU Type

For Single-Parent Assistance Units, this column
indicates the age of children within the Assistance
Unit.

Response Options:
01 - Single-Parent with Child 24 Months and Under

02 - Single-Parent with Child 25 Months through Six
Years

03 - Single-Parent without a Child under Six Years
99 - N/A

WTW Program Status

This is the latest Welfare-to-Work Program status of
the program person (except ‘Deregistered’) as of
the last day of the report month.

Response Options:

01 - WTW Active

la - Good Cause

1b - Non-Compliance
02 - Sanction

03 - Exempt

3a - Exempt Volunteer
99 - N/A

WTW Sanction with Reduction in
Aid

This column identifies Welfare-to-Work sanctioned
program persons who did or did not have a

11




Column Name Column Description

reduction in aid due to a Welfare-to-Work

sanction (including those “removed from aid”).

Response Options:
01 -No

02-Yes

99 - N/A

Ancillary Services Need
Indicated

This column identifies program person who did or
did not indicate a need for ancillary services.

Response Options:
01 -No

02-Yes

99 - N/A

Ancillary Services Received

This variable identifies program persons who did or
did not receive ancillary services in the report
month.

Response Options:
01 -No

02-Yes

99 - N/A

Scheduled to Attend Orientation

This variable identifies program persons who were
or were not scheduled to attend orientation within
the report month.

Response Options:
01 - No

02 -Yes

99 - N/A

Attended Orientation

This variable identifies program persons who did or
did not complete orientation within the report
month. The orientation activity is complete for the
program person as determined by the county and
the program person (i.e., the program person
does not need to come back to finish the

12




Column Name ‘ Column Description

orientation; all information appropriate for the
program person has been provided).

Response Options:
01 -No

02-Yes

99 - N/A

2.1.4 Report Location

e Global: Reports

e Local: Scheduled

e Task: Administrative

e Description: Provides a monthly preview of the CalOAR19 data file
before sending the file submission to the state. The data for each
report month is generated 4 times total. The number after the report
name indicates which refresh version it is. (e.g. “CalOAR1? County
Preview Report - 1" this is the first refresh of that report month.
“CalOAR19 County Preview Report - 2" this is the 2nd refresh of that
report month. etc.)

2.1.5 Counties Impacted

e All CalSAWS counties will be impacted by the changes in this SCR.

2.1.6 Security Updates
1. Security Rights

Security Right Right Description Right to Group
Mapping

CalOAR19CountyPrevi | This right gives access to | CalOAR19

ewReport view the CalOAR19 County Preview

County Preview Report | Report

2. Security Groups

13



Group Description Group to Role Mapping

CalOAR19 This group gives access e View Only

County to view the CalOAR19 e System Administrator
Preview County Preview Report
Report

2.1.7 Page Usage/Performance
It is anticipated that this report will be accessed monthly.

2.2 CalOAR19A County Preview Report

2.2.1 Overview

Implement a new monthly scheduled CalOART?A County Preview Report.
This report is for the monthly data file: CalOART2A.

2.2.2 CalOAR19A County Preview Report Mockup

CalSAWS calOAR19A County Preview Report
Los Angeles

Run Date: OCT-01-23 02:50 PM

Report Month: 09/2023

Expected State Submission Date: 01/02/2024

Case Number Participant Name ~Client ID Number MEDS Non-MOE  Dateof Program Program Exit Sex Gender Identity Sexual Orientation Race and/or ethnicity 1 Race and/or ethnicity 2 Race and/or ethnicity 3
Primary Aid Aid Code  Birth Entry Date
Code

Figure 2.2.2.1 - CalOAR19A Sheet (Part 1)

Spoken Language  Single-Parent AU Type WTW Program  Sanction  HA HA Receipt HSP Referral HSP Receipt Granted Aid and Completed Completed heduled WTW
Status Resolved  Requested within 30 within 30 Required to OCAT/Appraisal ~ OCAT/Appraisal for Next  Sanction with
with Aid days of HA days of HSP Complete within 30 days after Activity Reduction in
Restored Request Referral  OCAT/Appraisal  Aid is Granted Aid

Figure 2.2.2.2 - CalOAR19A Sheet (Part 1)

2.2.3 Description of Change

1. Implement a new monthly scheduled CalOAR19A County Preview
Report

I.  Note: This report will be generated 4 times to accommodate
each of the following versions to refresh the data for each
report month until submission due date and to keep historical
run versions:

i. CalOAR19B County Preview Report -1
o Thisis the 1st data refresh for the report month

14



o This generates for run date -1 month as report month
i. CalOAR19B County Preview Report - 2

o Thisis the 2nd data refresh for the report month

o This generates for run date -2 months as report month
ii. CalOAR19B County Preview Report - 3

o This is the 3rd data refresh for the report month

o This generates for run date -3 months as report month
iv. ~ CalOAR19B County Preview Report - 4

o This is the 4th data refresh for the report month

o This generates for run date -4 months as report month
. The base population of the report is for all current CalWORKSs recipients
that have program person statuses of Active, Ineligible or Pending and
has role of ‘Member’ or ‘Financially Responsible — Excluded’ for the
report month including CalWORKs recipients that exit CalWORKs. This
report restricts to only events that occur on or before the last day of
the report month and if the event type is Approved, Rescind
Approved (Denial) or Rescind Approved (Discontinued).

For LRS, this report includes the person'’s role reasons of CalWORKs non-
participant or CalWORKs Fed Requirements are not met post Welfare-
to-work 24-Month Time Clock.

For non-LRS, this report includes the person’s role reasons of CalWORKs
non-participant, Refused Job, Quit Job, Reduced Earnings, Didn't Sign
Welfare-to-work or CalWORKs Fed Requirements are not met post
Welfare-to-work 24-Month Time Clock.
I.  There is one sheet for this report: CalOART?A.
i.  This sheet includes data within the report month of
whether if current CalWORKSs recipients:
o arein an Assistance Unit that have requested
Homeless Assistance.
o have been referred to the Housing Support
Program.
o received a Housing Support Program referral.
o resolved their Welfare-to-work sanction or had their
aid restored).
o granted aid/completed an OCAT (Online
CalWORKs Appraisal Tool)/Appraisal or scheduled
for next activity.
Note: See columns definitions for the columns criteria.

. The data for each report month would be refreshed 4 times total, it

refreshes each month until the data files due date.
.  Example:
o Report Month: 04/2024
o Report Run Date: 05/01/2024, 06/01/2024, 07/01/2024,
08/01/2024
o Data Files Submission Due Date: 08/01/2024
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ll.  Refer to the Cal-OAR Frequencies Date Mapping (see attached
in the Supporting Documents section) to see what reporting
data is included for each month’s generated report.

4. The CalOARI19A County Preview Report will have the following

headers:
Headers

Field Name Field Description

County Name The County Name that the report was generated
for.
Format: [County Name]

Run Date The date and time the report was run on.
Format: Run Date: MON-DD-YYYY HH:MM AM/PM

Report Month The report month is the month that the report

captured data for.
Format: Report Month: MM/YYYY

Expected Submission Due Date The date the data file is expected to get
submitted to the state. This is the 15t business day
three months after the Report Month.

Format: Expected Submission Due Date:
MM/DD/YYYY

5. The report will contain the columns defined below:
CalOAR19A Sheet Column Definitions

Column Name Column Description

Case Number This represents the CalWORKs case number, as
assigned by the county/SAWS.

Participant Name This column displays the person’s first and last
name associated to the Client ID number.

Client ID Number This is an alphanumeric nine-digit field that
represents a unique CalWORKs client identifier. This
is the Client Index Number (CIN) - a number that
the state assigns to each person that is on welfare
so that they can track the person at a statewide
level. The System will receive this number through
the Statewide Client Index (SCI) interface.
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Column Name Column Description

Meds Primary Aid Code

This is an aid code field that identifies the

Assistance Unit makeup (i.e., Single-Parent Family,
Two-Parent Family, etfc.).

Non-MOE Aid Code Reason

This column identifies the case type designation of
non-Maintenance of Effort cases.

Response Options:

01 - Safety Net

02 - Long Term Sanction
03 - Fleeing Felon

99 - N/A

Date of Birth

This date represents the participant’s Date of Birth.
Format: MM/DD/YYYY

Program Entry Date

This is the date the program person entered
CalWORKs. If the program person has multiple
spells of aid, report only the entry date of the most
recent spell.

Format: MM/DD/YYYY

Program Exit Date

For program persons who exited CalWORKs in the
report month, this is the date the program person
exited CalWORKs.

Format: MM/DD/YYYY

Sex

This is the sex of the program person.

Gender Identity

This is the gender of the program person.

Sexual Orientation

This is the sexual orientation of the program
person.

Race and/or ethnicity 1

This is the race and/or ethnicity of the program
person.

Race and/or ethnicity 2

This is the second race and/or ethnicity of the
program person if any.

Race and/or ethnicity 3

This is the third race and/or ethnicity of the
program person if any.

Spoken Language

This is the spoken language of the program
person.

17




Column Name Column Description

Single-Parent AU Type

For Single-Parent Assistance Units, this column
indicates the age of children within the Assistance
Unit.

Response Options:
01 - Single-Parent with Child 24 Months and Under

02 - Single-Parent with Child 25 Months through Six
Years

03 - Single-Parent without a Child under Six Years
99 - N/A

WTW Program Status

This is the latest Welfare-to-Work Program status of
the program person (except ‘Deregistered’) as of
the last day of the report month.

Response Options:

01 - WIW Active

la - Good Cause

1b - Non-Compliance
02 - Sanction

03 - Exempt

3a - Exempt Volunteer
99 - N/A

Sanction Resolved with Aid
Restored

This column identifies program persons who did or
did not resolve their Welfare-to-Work sanction (or
had their aid restored)

Response Options:
01- No

02-Yes

99 - N/A

HA Requested

This column identifies program persons who did or
did not request Homeless Assistance.

Response Options:
01- No
02-Yes
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Column Name Column Description

99 - N/A

HA Receipt within 30 days of HA
Request

This column identifies program persons who did or
did not receive a Homeless Assistance (HA)
benefit within 30 days of their request for Homeless
Assistance.

Response Options:
01- No

02-Yes

99 - N/A

HSP Referral

This column indicates whether the case person
received a Housing Support Program referral.

Response Options:
01- No

02-Yes

99 - N/A

HSP Receipt within 30 days of
HSP Referral

This column indicates that the case person did or
did not receive Housing Support Program (HSP)
services within 30 days of their Housing Support
Program referral.

Response Options:
01-No

02-Yes

99 - N/A

Granted Aid and Required to
Complete OCAT/Appraisal

This column identifies program persons who were
or were not granted aid in the report month who
are required to complete an Online CalWORKSs
Appraisal Tool (OCAT)/appraisal. Program persons
"required to complete an appraisal” includes those
with a break in aid longer than six months.

Response Options:
01-No
02 -Yes
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Column Name Column Description

99 - N/A

Completed OCAT/Appraisal
within 30 days after Aid is
Granted

This column identifies program persons who did or
did not complete an Online CalWORKs Appraisal
Tool (OCAT)/Appraisal within 30 days after aid is
granted. The Appraisal is complete for the
program person as determined by the county and
the program person (i.e., the person does not
need to come back to finish the appraisal; all
questions that are appropriate for the person
have been completed,).

Response Options:
01- No

02-Yes

99 - N/A

Completed OCAT/Appraisal

This column identifies program persons who did or
did not complete an Online CalWORKs Appraisal
Tool (OCAT)/Appraisal in the report month. The
Appraisal is complete for the program person as
determined by the county and the program
person (i.e., the person does not need to come
back to finish the appraisal; all questions that are
appropriate for the person have been
completed).

Response Options:
01-No

02 -Yes

99 - N/A

Scheduled for Next Activity

This column identifies program persons who were
or were not scheduled for their next activity within
30 days of Online CalWORKs Appraisal Tool
(OCAT)/Appraisal completion (i.e., the first
approved activity scheduled after
OCAT/Appraisal completion). “Scheduled” refers
to when the schedule was created, not the actual
date the program person is expected to attend
an activity.
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Column Name Column Description

Response Options:
01- No

02-Yes

99 - N/A

WTW Sanction with Reduction in | This column identifies Welfare-to-Work sanctioned
Aid program persons who did or did not have a
reduction in aid due to a Welfare-to-Work
sanction (including those “removed from aid”).

Response Options:
01 - No

02 -Yes

99 - N/A

2.2.4 Report Location

Global: Reports

Local: Scheduled

Task: Administrative

Description: Provides a monthly preview of the CalOART?A data file
before sending the file submission to the state. The data for each
report month is refreshed 4 times total. The number after the report
name indicates which refresh version it is. (e.g. “CalOAR19A County
Preview Report - 1" this is the first refresh of that report month.
“CalOAR1T9A County Preview Report - 2" this is the 2nd refresh of that
report month. etc.)

2.2.5 Counties Impacted

e Al CalSAWS counties will be impacted by the changes in this SCR.

2.2.6 Security Updates
3. Security Rights
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Security Right Right Description Right to Group

Mapping

CalOART9ACountyPre | This right gives access to | CalOART12A
viewReport view the CalOAR19A County Preview
County Preview Report | Report

4. Security Groups

Group Description Group to Role Mapping

CalOAR1I9A | This group gives access e View Only

County to view the CalOAR19A e System Administrator
Preview County Preview Report
Report

2.2.7 Page Usage/Performance
It is anticipated that this report will be accessed monthly.

2.3 CalOAR19B County Preview Report

2.3.1 Overview

Implement a new monthly scheduled CalOAR19B County Preview Report.
This report is for the monthly version of the data file: CalOAR19B.

2.3.2 CalOAR19B County Preview Report Mockup

CalSAWS calOAR19B County Preview Report

Los Angeles

Expected State Submission Date: 03/01/2024
CalOAR19B

Case Number  Participant Name Client ID Number MEDS Non-MOEAid  Dateof Program Program Exit Sex Gender Identity Sexual Orientation Race and/or ethnicity 1 Race and/or ethnicity 2 Race and/or ethnicity 3
Primary Aid  Code Reasen Birth EntryDate  Date
Code

Figure 2.3.2.1 - CalOAR19B Sheet (Part 1)

‘Spoken Language  Single-Parent AU Type WTW Program  HVIParticipant  HVI Offered  FSCaseExit  FS Case that scheduled icipate i ticipated in First WTW Eligil Visiting  WTW Eligil HVI WTW Sanction
Status Transitioned  Hours First Activity Activity Participants who Finished  Participants with Verified  with Reduction
toWTW Participation and any Participation in WTW in Aid
Exemptions

Figure 2.3.2.2 - CalOAR19B Sheet (Part 2)
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2.3.3 Description of Change

1. Implement a new monthly scheduled CalOAR19B County Preview
Report
I.  Note: This report will be generated 7 times to accommodate
each of the following versions to refresh the data for each
report month until submission due date and to keep historical
run versions:
i. CalOAR19B County Preview Report - 1
o Thisis the 1st data refresh for the report month
o This generates for run date -1 month as report month
i. CalOAR19B County Preview Report - 2
o This is the 2nd data refresh for the report month
o This generates for run date -2 months as report month
ii. CalOAR19B County Preview Report -3
o Thisis the 3rd data refresh for the report month
o This generates for run date -3 months as report month
iv. ~ CalOAR19B County Preview Report - 4
o Thisis the 4th data refresh for the report month
o This generates for run date -4 months as report month
v. CalOAR19B County Preview Report - 5
o This is the 5th data refresh for the report month
o This generates for run date -5 months as report month
vi.  CalOAR19B County Preview Report - é
o This is the 6th data refresh for the report month
o This generates for run date -6 months as report month
vii.  CalOAR19B County Preview Report -7
o Thisis the 7th data refresh for the report month
o This generates for run date -7 months as report month
2. The base population of the report is for all current CalWORKs recipients
that have program person statuses of Active, Ineligible or Pending and
has role of Member or ‘Financially Responsible — Excluded’ for the
report month including CalWORKs recipients that exit CalWORKs. This
report restricts to only events that occur on or before the last day of
the report month and if the event type is Approved, Rescind
Approved (Denial) or Rescind Approved (Discontinued).

For LRS, this report includes the person’s role reasons of CalWORKs non-
participant or CalWORKs Fed Requirements are not met post Welfare-
to-work 24-Month Time Clock.

For non-LRS, this report includes the person’s role reasons of CalWORKSs
non-participant, Refused Job, Quit Job, Reduced Earnings, Didn’t Sign
Welfare-to-work or CalWORKSs Fed Requirements are not met post
Welfare-to-work 24-Month Time Clock.
I. There is one sheet for this report: CalOAR19B.
i.  This sheet includes data within the report of whether if
current CalWORKs recipients:
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o arein an Assistance Unit that have been offered or
participating in the Home Visiting Initiation within the
report month.

o exited the Family Stabilization Program and/or
fransitioned to Welfare-to-Work.

o scheduled/participated in First Activity in the report
month.

Note: See columns definitions for the columns criteria.
3. The data for each report month would be refreshed 7 times total, it
refreshes each month until the data files due date.
l. Example:
o Report Month: 04/2024
o Report Run Date: 05/01/2024, 06/01/2024,
07/01/2024, 08/01/2024, 09/02/2024,
10/01/2024, 11/01/2024
o Data Files Submission Due Date: 11/01/2024
ll. Refer to the Cal-OAR Frequencies Date Mapping (see attached
in the Supporting Documents section) to see what reporting data
is included for each month’s generated report.
4. The CalOAR19B County Preview Report will have the following
headers:

Headers

Field Name Field Description

County Name The County Name that the report was generated
for.

Format: [County Name]

Run Date The date and time the report was run on.
Format: Run Date: MON-DD-YYYY HH:MM AM/PM

Report Month The report month is the month that the report
captured data for.

Format: Report Month: MM/YYYY

Expected Submission Due Date The date the data file is expected to get
submitted to the state. This is the 15t business day six
months after the Report Month.

Format: Expected Submission Due Date:
MM/DD/YYYY

5. The report will contain the columns defined below:
CalOAR19B Sheet Column Definitions
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Column Name Column Description

Case Number

This represents the CalWORKs case number, as
assigned by the county/SAWS.

Participant Name

This column displays the person'’s first and last
name associated to the Client ID number.

Client ID Number

This is an alphanumeric nine-digit field that
represents a unique CalWORKs client identifier. This
is the Client Index Number (CIN) - a number that
the state assigns to each person that is on welfare
so that they can track the person at a statewide
level. The System wiill receive this number through
the Statewide Client Index (SCI) interface.

Meds Primary Aid Code

This is an aid code field that identifies the
Assistance Unit makeup (i.e., Single-Parent Family,
Two-Parent Family, etfc.).

Non-MOE Aid Code Reason

This column identifies the case type designation of
non-Maintenance of Effort cases.

Response Options:

01 - Safety Net

02 - Long Term Sanction
03 - Fleeing Felon

99 - N/A

Date of Birth

This date represents the participant’s Date of Birth.
Format: MM/DD/YYYY

Program Entry Date

This is the date the program person entered
CalWORKs. If the program person has multiple
spells of aid, report only the entry date of the most
recent spell.

Format: MM/DD/YYYY

Program Exit Date

For program persons who exited CalWORKs in the
report month, this is the date the program person
exited CalWORKs.

Format: MM/DD/YYYY

Sex

This is the sex of the program person.

Gender Identity

This is the gender of the program person.
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Column Name Column Description

Sexual Orientation

This is the sexual orientation of the program
person.

Race and/or ethnicity 1

This is the race and/or ethnicity of the program
person.

Race and/or ethnicity 2

This is the second race and/or ethnicity of the
program person if any.

Race and/or ethnicity 3

This is the third race and/or ethnicity of the
program person if any.

Spoken Language

This is the spoken language of the program
person.

Single-Parent AU Type

For Single-Parent Assistance Units, this column
indicates the age of children within the Assistance
Unit.

Response Options:
01 - Single-Parent with Child 24 Months and Under

02 - Single-Parent with Child 25 Months through Six
Years

03 - Single-Parent without a Child under Six Years
99 - N/A

WTW Program Status

This is the latest Welfare-to-Work Program status of
the program person (except ‘Deregistered’) as of
the last day of the report month.

Response Options:

01 - WTW Active

la - Good Cause

1b - Non-Compliance
02 - Sanction

03 - Exempt

3a - Exempt Volunteer
99 - N/A

HVI Participant

This column indicates that the case person is or is
not a Home Visiting Initiative program participant
during the report month. This includes the
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Column Name Column Description

child(ren) within the Assistance Unit of a Home
Visiting Initiative participant.

Response Options:
01- No

02-Yes

99 - N/A

HVI Offered

This column identifies case persons who were or
were not offered Home Visiting Initiative (HVI)
home visits in the report month. This includes the
child(ren) within the Assistance Unit of a Home
Visiting Initiative participant.

Response Options:
01-No

02 -Yes

99 - N/A

FS Case Exit

This column indicates whether the Family
Stabilization case exited the Family Stabilization
(FS) Program in the report month. A person has
exited the Family Stabilization program when they
are referred to the Welfare-to-Work program from
Family Stabilization program participation (for any
reason).

Response Options:
01- No

02-Yes

99 - N/A

FS Case that Transitioned to WTW

This column indicates whether a former Family
Stabilization (FS) case transitioned to Welfare-to-
Work and participated (actual, verified
attendance hours) in an approved activity within
three months of their Family Stabilization exit date.
A person has exited the Family Stabilization
program when they are referred to the Welfare-to-
Work program from Family Stabilization program
participation (for any reason).
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Column Name Column Description

Response Options:
01- No

02-Yes

99 - N/A

Attendance Hours

This column reports a program person'’s total
monthly hours of attendance in any approved
activity, including actual hours for non-
Employment activities and actual or projected
hours for Employment activities.

Scheduled to Participate in First
Activity

This column identifies case persons who were or
were not scheduled to participate in their first
Welfare-to-Work or Family Stabilization plan
activity in the report month. This only applies to the
first Welfare-to-Work or Family Stabilization plan a
participant sign (per spell of aid), not any
subsequent plans.

Response Options:
01 - No

02 -Yes

99 - N/A

Participated in First Activity

This column identifies case persons who did or did
not participate (with actual, verified attendance
hours) in their first Welfare-to-Work or Family
Stabilization plan activity in the report month. This
only applies to the first Welfare-to-Work or Family
Stabilization plan a participant sign (per spell of
aid), not any subsequent plans.

Response Options:
01 -No

02-Yes

99 - N/A

WTW Eligible Home Visiting
Participants who Finished
Participation and any
Exemptions

This column reports Welfare-to-Work program
persons who did or did not complete their Home
Visiting Initiative participation and any exemptions
within the report month. Participation in the Home
Visiting program is complete for the program
person once they have finished (or left) the
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Column Name Column Description

program, after either successful completion or
unsuccessful completion, as defined within the
specific home visiting model.

Response Options:
01 -No

02-Yes

99 - N/A

WTW Eligible Former HVI
Participants with Verified
Participation in WTW

This column identifies home visiting participants
who did or did not transition to participation
(actual, verified attendance hours) in an
approved Welfare-to-Work activity within three
months of completing Home Visiting Initiative
participation and any exemptions. Home visiting
participants include program persons who
received at least one home visit, not including
instances where home visits were attempted, but
not completed.

Response Options:
01 -No

02-Yes

99 - N/A

WTW Sanction with Reduction in
Aid

This column identifies Welfare-to-Work sanctioned
program persons who did or did not have a
reduction in aid due to a Welfare-to-Work
sanction (including those “removed from aid”).

Response Options:
01 - No

02-Yes

99 - N/A

2.3.4 Report Location
o Global: Reports

e Local: Scheduled

e Task: Administrative
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e Description: Provides a monthly preview of the CalOAR19B data file
before sending the file submission to the state. The data for each
report month is refreshed 7 times total. The number after the report
name indicates which refresh version it is. (e.g. “CalOAR19B County
Preview Report - 1" this is the first refresh of that report month.
“CalOAR19B County Preview Report - 2" this is the 2nd refresh of that
report month. etc.)

2.3.5 Counties Impacted

e Al CalSAWS counties will be impacted by the changes in this SCR.

2.3.6 Security Updates
5. Security Rights

Security Right Right Description Right to Group
Mapping

CalOAR19BCountyPre | This right gives access to | CalOART9B

viewReport view the CalOAR19B County Preview

County Preview Report | Report

6. Security Groups

Security Group Description Group to Role Mapping

Group
CalOAR19B This group gives access e View Only

County to view the CalOAR19B e System Administrator
Preview County Preview Report
Report

2.3.7 Page Usage/Performance
It is anticipated that this report will be accessed monthly.

2.4 CalOAR19C County Preview Report

2.4.1 Overview

Implement a new monthly Scheduled CalOART19C County Preview
Report. This report is for the quarterly data file: CalOAR19C.
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2.4.2 CalOAR19C County Preview Report Mockup

CalSAWS calOAR19C County Preview Report
Los Angeles.

Run Date: OCT-02-23 02:50 PM

Report Quarter: 07/2023-09/2023

Expected State Submission Date: 03/01/2024

CaloAR19C

Case Number Participant Name Client ID Number MEDS Non-MOE Aid Code  Date of  Program Program Exit Sex Gender Identity Sexual Orientation  Race and/or ethnicity 1 Race and/or ethnicity 2
Primary Aid  Reasen Birth EntryDate  Date
Code

Figure 2.4.2.1 - CalOAR19C Sheet (Part 1)

Race and/or ethnicity 3 Spoken Language Single-Parent AU Type WTW Granted Aid Received at WTW Sanction
Program in Previous Least One with Reduction
Status Quarter Transportation in Aid
Service

Figure 2.4.2.2 - CalOAR19C Sheet (Part 2)

2.4.3 Description of Change

1. Implement a new monthly Scheduled CalOAR19C County Preview
Report
I.  Note: This report will be generated 6 times to accommodate
each of the following versions to refresh the data for each
report quarter unfil submission due date and to keep historical
run versions:
i. CalOAR19C County Preview Report - 1
o Thisis the 1st data refresh for the report quarter
o This generates for run date -1 quarter as report
quarter
i. CalOART?C County Preview Report —2
o This is the 2nd data refresh for the report quarter
o This generates for run date -1 quarters as report
quarter
ii. CalOART9C County Preview Report -3
o Thisis the 3rd data refresh for the report quarter
o This generates for run date -1 quarter as report
quarter
iv. ~ CalOAR19C County Preview Report — 4
o This is the 4th data refresh for the report quarter
o This generates for run date -2 quarters as report
quarter
v. CalOAR19C County Preview Report - 5
o This is the 5th data refresh for the report quarter
o This generates for run date -2 quarter as report
quarter
vi.  CalOAR19C County Preview Report — 6
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o Thisis the 6th data refresh for the report quarter
o This generates for run date -2 quarters as report
quarter

2. The base population of the report is for all current CalWORKSs recipients
that have program person statuses of Active, Ineligible or Pending and
has role of Member or ‘Financially Responsible — Excluded’ for the
report quarter including CalWORKSs recipients that exit CalWORKSs.

For LRS, this report includes the person’s role reasons of CalWORKs non-
participant or CalWORKs Fed Requirements are not met post Welfare-
to-work 24-Month Time Clock.

For non-LRS, this report includes the person’s role reasons of CalWORKSs
non-participant, Refused Job, Quit Job, Reduced Earnings, Didn't Sign
Welfare-to-work or CalWORKs Fed Requirements are not met post
Welfare-to-work 24-Month Time Clock.
I.  There is one sheet for this report: CalOAR19C.
i.  This sheet includes data within the report quarter of
whether if current CalWORKSs recipients:
o received aid in previous quarter.
o received transportation services in the report quarter.
Note: See columns definitions for the columns criteria.
3. The data for each report quarter would be refreshed 6 times total, it
refreshes each month until the data files due date.
. Example:
o Report Quarter: 04/2024-06/2024
o Report Run Date: 07/01/2024, 08/01/2024,
09/01/2024, 10/01/2024, 11/01/2024, 12/01/2024
o Data Files Submission Due Date: 12/01/2024
ll.  Referto the Cal-OAR Frequencies Date Mapping (see attached
in the Supporting Documents section) to see what reporting
datais included for each month's generated report.
4. The CalOAR19C County Preview Report will have the following

headers:
Headers

Field Name Field Description

County Name The County Name that the report was generated
for.
Format: [County Name]

Run Date The date and time the report was run on.
Format: Run Date: MON-DD-YYYY HH:MM AM/PM
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Report Quarter The report quarter is the reporting quarter period
that the report captured data for.

Each quarter consists of 3 months:
e January — March
e April—June
e July —September
e October - December

Format: Report Quarter: MM/YYYY-MM/YYYY

Expected Submission Due Date | The date the data file is expected to get
submitted to the state. This is the 15t business day
five months after the Report Quarter ends.

Format: Expected Submission Due Date:
MM/DD/YYYY

5. The report will contain the columns defined below:
CalOAR19C Sheet Column Definitions

Column Name Column Description

Case Number This represents the CalWORKs case number, as
assigned by the county/SAWS.

Participant Name This column displays the person'’s first and last
name associated to the Client ID number.

Client ID Number This is an alphanumeric nine-digit field that
represents a unique CalWORKs client identifier. This
is the Client Index Number (CIN) - a number that
the state assigns to each person that is on welfare
so that they can track the person at a statewide
level. The System will receive this number through
the Statewide Client Index (SCI) interface.

Meds Primary Aid Code This is an aid code field that identifies the
Assistance Unit makeup (i.e., Single-Parent Family,
Two-Parent Family, etc.).

Non-MOE Aid Code Reason This column identifies the case type designation of
non-Maintenance of Effort cases.

Response Options:
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Column Name Column Description

01 - Safety Net

02 - Long Term Sanction
03 - Fleeing Felon

99 - N/A

Date of Birth

This date represents the participant’s Date of Birth.
Format: MM/DD/YYYY

Program Entry Date

This is the date the program person entered
CalWORKs. If the program person has multiple
spells of aid, report only the entry date of the most
recent spell.

Format: MM/DD/YYYY

Program Exit Date

For program persons who exited CalWORKs in the
report month, this is the date the program person
exited CalWORKs.

Format: MM/DD/YYYY

Sex

This is the sex of the program person.

Gender Identity

This is the gender of the program person.

Sexual Crientation

This is the sexual orientation of the program
person.

Race and/or ethnicity 1

This is the race and/or ethnicity of the program
person.

Race and/or ethnicity 2

This is the second race and/or ethnicity of the
program person if any.

Race and/or ethnicity 3

This is the third race and/or ethnicity of the
program person if any.

Spoken Language

This is the spoken language of the program
person.

Single-Parent AU Type

For Single-Parent Assistance Units, this column
indicates the age of children within the Assistance
Unit.

Response Options:
01 - Single-Parent with Child 24 Months and Under
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Column Name Column Description

02 - Single-Parent with Child 25 Months through Six
Years

03 - Single-Parent without a Child under Six Years
99 - N/A

WTW Program Status This is the latest Welfare-to-Work Program status of
the program person (except ‘Deregistered’) as of
the last day of the report month.

Response Options:

01 - WTW Active

la - Good Cause

1b - Non-Compliance
02 - Sanction

03 - Exempt

3a - Exempt Volunteer
99 —N/A

Granted Aid in Previous Quarter | This column identifies program persons who were
or were not granted aid in the previous quarter.

Response Options:

01 -No

02-Yes
Received at Least One This column identifies program persons who did or
Transportation Service did not receive at least one transportation service

within one quarter of aid being granted.
Transportation receipt is based on the date of
issuance.

Response Options:
01 - No

02-Yes

99 —N/A

WTW Sanction with Reduction in | This column identifies Welfare-to-Work sanctioned
Aid program persons who did or did not have a
reduction in aid due to a Welfare-to-Work
sanction (including those “removed from aid”).
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Column Name Column Description

Response Options:
01 - No

02-Yes

99 - N/A

2.4.4 Report Location

e Global: Reports

¢ Llocal: Scheduled

e Task: Administrative

e Description: Provides a monthly preview of the CalOAR19C data file
before sending the file submission to the state. The data for each
report quarter is refreshed 6 times total. The number after the report
name indicates which refresh version it is. (e.g. “CalOAR19C County
Preview Report - 1" this is the first refresh of that report quarter.
“"CalOART9C County Preview Report - 2" this is the 2nd refresh of that
report quarter. etc.)

2.4.5 Counties Impacted

e All CalSAWS counties will be impacted by the changes in this SCR.

2.4.6 Security Updates
7. Security Rights

Security Right Right Description Right to Group
Mapping

CalOAR19CCountyPr | This right gives access to | CalOAR19C

eviewReport view the CalOAR19C County Preview

County Preview Report | Report

8. Security Groups

Security Group Description Group to Role Mapping

Group

CalOAR19C | This group gives access e View Only

County to view the CalOAR19C e System Administrator
Preview County Preview Report
Report
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2.4.7 Page Usage/Performance
It is anticipated that this report will be accessed monthly.

2.5 CalOAR19D County Preview Report

2.5.1 Overview

Implement a new monthly Scheduled CalOAR19D County Preview Report.
This report is for the quarterly data file: CalOAR19D.

2.5.2 CalOAR19D County Preview Report Mockup

CcalSAWS CalOAR19D County Preview Report
Los Angeles

Run Date: JAN-02-23 02:50 PM

Report Quarter: 10/2023-12/2023

Expected State Submission Date: 03/01/2024

CalOAR19D

Case Number Participant Name Client ID Number MEDS Nen-MOE Aid Code Date of Birth  Program Program Exit Sex Gender ldentity Sexual Orientation Race and/or ethnicity 1 Race and/er ethnicity 2
Primary Aid Reason Entry Date  Date
Code

Figure 2.5.2.1 - CalOAR19D Sheet (Part 1)

Race and/or ethnicity 3 Spoken Language Single-Parent AU WTW Program  Enrolled in Any Approved Completed an bsidized idi [ idized WTW Individuals WTW Sanction

Type Status Education or Training ion or (SE) (SE) within who Exited with Reduction
Activity or Program Training Program _ Exit Date Entry Date Three Quarters CalWORKs in Aid

Figure 2.5.2.2 - CalOAR19D Sheet (Part 2)

2.5.3 Description of Change

1. Implement a new monthly Scheduled CalOAR19D County Preview
Report
I.  Note: This report will be generated 3 times to accommodate
each of the following versions to refresh the data for each
report quarter until submission due date and to keep historical
run versions:
i. CalOAR19D County Preview Report - 1
o This is the 1st data refresh for the report quarter
o This generates for run date -1 quarter as report
quarter
i. CalOAR19D County Preview Report - 2
o This is the 2nd data refresh for the report quarter
o This generates for run date -1 quarters as report
quarter
ii. CalOAR19D County Preview Report - 3
o This is the 3rd data refresh for the report quarter
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o This generates for run date -1 quarter as report
quarter
2. The base population of the report is for all current CalWORKSs recipients
that have program person statuses of Active, Ineligible or Pending and
has role of Member or ‘Financially Responsible — Excluded’ for the
report quarter including CalWORKSs recipients that exit CalWORKs.

For LRS, this report includes the person'’s role reasons of CalWORKs non-
partficipant or CalWORKs Fed Requirements are not met post Welfare-
to-work 24-Month Time Clock.

For non-LRS, this report includes the person’s role reasons of CalWORKSs
non-participant, Refused Job, Quit Job, Reduced Earnings, Didn't Sign
Welfare-to-work or CalWORKs Fed Requirements are not met post
Welfare-to-work 24-Month Time Clock.

l.  There is one sheet for this report: CalOAR19D.
i.  This sheet includes data within the report quarter of
whether if current CalWORKs recipients:
o are enrolled/completed Education/Training
Programs.
o have exited Subsidized Employment and transitioned
to Unsubsidized Employment within 3 quarter.
o have exited CalWORKs in the report quarter
Note: See columns definitions for the columns criteria.

3. The data for each report quarter would be refreshed 3 times total, it
refreshes each month until the data files due date.
. Example:
o Report Quarter: 04/2024-06/2024
o Report Run Date: 07/01/2024, 08/01/2024, 09/02/2024
o Data Files Submission Due Date: 09/02/2024
ll.  Referto the Cal-OAR Frequencies Date Mapping (see attached
in the Supporting Documents section) to see what reporting
datais included for each month'’s generated report.
4. The CalOAR19D County Preview Report will have the following

headers:
Headers

Field Name Field Description

County Name The County Name that the report was generated
for.
Format: [County Name]

Run Date The date and time the report was run on.
Format: Run Date: MON-DD-YYYY HH:MM AM/PM

38



Report Quarter The report quarter is the reporting quarter period
that the report captured data for.

Each quarter consists of 3 months:
e January — March
e April—June
e July —September
e October - December

Format: Report Quarter: MM/YYYY-MM/YYYY

Expected Submission Due Date | The date the data file is expected to get
submitted to the state. This is the 15t business day
two months after the Report Quarter ends.

Format: Expected Submission Due Date:
MM/DD/YYYY

5. The report will contain the columns defined below:
CalOAR19D Sheet Column Definitions

Column Name Column Description

Case Number This represents the CalWORKs case number, as
assigned by the county/SAWS.

Participant Name This column displays the person'’s first and last
name associated to the Client ID number.

Client ID Number This is an alphanumeric nine-digit field that
represents a unique CalWORKs client identifier. This
is the Client Index Number (CIN) - a number that
the state assigns to each person that is on welfare
so that they can track the person at a statewide
level. The System will receive this number through
the Statewide Client Index (SCI) interface.

Meds Primary Aid Code This is an aid code field that identifies the
Assistance Unit makeup (i.e., Single-Parent Family,
Two-Parent Family, etc.).

Non-MOE Aid Code Reason This column identifies the case type designation of
non-Maintenance of Effort cases.

Response Options:
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Column Name Column Description

01 - Safety Net

02 - Long Term Sanction
03 - Fleeing Felon

99 - N/A

Date of Birth

This date represents the participant’s Date of Birth.
Format: MM/DD/YYYY

Program Entry Date

This is the date the program person entered
CalWORKs. If the program person has multiple
spells of aid, report only the entry date of the most
recent spell.

Format: MM/DD/YYYY

Program Exit Date

For program persons who exited CalWORKs in the
report month, this is the date the program person
exited CalWORKs.

Format: MM/DD/YYYY

Sex

This is the sex of the program person.

Gender Identity

This is the gender of the program person.

Sexual Orientation

This is the sexual orientation of the program
person.

Race and/or ethnicity 1

This is the race and/or ethnicity of the program
person.

Race and/or ethnicity 2

This is the second race and/or ethnicity of the
program person if any.

Race and/or ethnicity 3

This is the third race and/or ethnicity of the
program person if any.

Spoken Language

This is the spoken language of the program
person.

Single-Parent AU Type

For Single-Parent Assistance Units, this column
indicates the age of children within the Assistance
Unit.

Response Options:
01 - Single-Parent with Child 24 Months and Under
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Column Name Column Description

02 - Single-Parent with Child 25 Months through Six
Years

03 - Single-Parent without a Child under Six Years
99 - N/A

WTW Program Status This is the latest Welfare-to-Work Program status of
the program person (except ‘Deregistered’) as of
the last day of the report month.

Response Options:

01 - WTW Active

la - Good Cause

1b - Non-Compliance
02 - Sanction

03 - Exempt

3a - Exempt Volunteer
99 —N/A

Enrolled in Any Approved This column identifies program persons who were
Education or Training Activity or | or were not enrolled in any approved education
Program or training activity or program in the report
quarter.

Response Options:

01 -No

02-Yes

99 - N/A
Completed an Education or This column identifies program persons who did or
Training Program did not complete an education or fraining

program while receiving CalWORKs assistance.

Response Options:
01 - No

02-Yes

99 - N/A

Subsidized Employment (SE) Exit | This column identifies the Subsidized Employment
Date exit date.

Format: MM/DD/YYYY
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Column Name Column Description

Subsidized Employment (SE) This column reports the date program persons
Entry Date entered Subsidized Employment.

Format: MM/DD/YYYY

Unsubsidized Employment within | This column identifies program persons who did or
Three Quarters did not transition to unsubsidized employment
within three quarters after exiting Subsidized
Employment.

Response Options:

01 - No

02-Yes

99 - N/A
WTW Individuals who Exited This column identifies program persons who did or
CalWORKs did not exit CalWORKs within the report quarter.

Response Options:
01 - No

02-Yes

99 - N/A

WTW Sanction with Reduction in | This column identifies Welfare-to-Work sanctioned
Aid program persons who did or did not have a
reduction in aid due to a Welfare-to-Work
sanction (including those “removed from aid”).

Response Options:
01 -No

02-Yes

99 - N/A

2.5.4 Report Location

Global: Reports

Local: Scheduled

Task: Administrative

Description: Provides a monthly preview of the CalOAR19D data file
before sending the file submission to the state. The data for each
report quarter is refreshed 3 times total. The number after the report
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name indicates which refresh version it is. (e.g. “CalOAR19D County
Preview Report - 1" this is the first refresh of that report quarter.
“CalOAR19D County Preview Report - 2" this is the 2nd refresh of that
report quarter. etc.)

2.5.5 Counties Impacted

e All CalSAWS counties will be impacted by the changes in this SCR.

2.5.6 Security Updates
9. Security Rights

Security Right Right Description Right to Group
Mapping

CalOAR19DCountyPre | This right gives access to | CalOAR19D

viewReport view the CalOAR19D County Preview

County Preview Report | Report

10. Security Groups

Security Group Description Group to Role Mapping

Group

CalOAR19D | This group gives access e View Only

County to view the CalOAR19D o System Administrator
Preview County Preview Report
Report

2.5.7 Page Usage/Performance
It is anticipated that this report will be accessed monthly.

2.6 CalOAR19E County Preview Report

2.6.1 Overview

Implement a new monthly Scheduled CalOAR19E County Preview Report.
This report is for the semi-annual version of the data file: CalOAR19E.
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2.6.2 CalOAR19E County Preview Report Mockup

CalSAWS CalOAR19E County Preview Report
Los Angeles

Run Date: JAN-02-23 02:50 PM

Report Semi-Annual Period: 07/2023-12/2023

Expected State Submission Date: 03/01/2024

CalOAR1SE

Case Number Participant Name ~Client ID MEDS Non-MOE Aid Dateof  Program Program Exit Sex Gender Identity Sexual Orientation Race and/or ethnicity 1 Race and/or ethnicity 2. Race and/or ethnicity 3
Number Primary Aid Code Reason Birth EntryDate  Date
Code

Figure 2.6.2.1 — CalOARI1E Sheet (Part 1)

Spoken Language  Single-Parent AU Type WTW Program Status ional C: i i i Child Care  Stage One  Eligible for Former WTW Individuals Former WTW WTW Sanetion
Type1 Completion Type2  Completion Type 3 Need Child Care  Child Care  who Participated in Individuals who with Reduction in
Indicated  Received Education while on Completed Aid
CalWORKs Education

Figure 2.6.2.2 - CalOARI1E Sheet (Part 2)

2.6.3 Description of Change

1. Implement a new monthly Scheduled CalOAR1T9E County Preview
Report
I. Note: This report will be generated 6 fimes to accommodate
each of the following versions to refresh the data for each report
quarter until submission due date and to keep historical run
versions:
i. CalOARI?E County Preview Report - 1
o Thisis the 1st data refresh for the report quarter
o This generates for run date -1 semi-annual period as
report semi-annual period
ii. CalOARIT?9E County Preview Report — 2
o This is the 2nd data refresh for the report quarter
o This generates for run date -1 semi-annual period as
report semi-annual period
iv. ~ CalOARI19E County Preview Report — 3
o Thisis the 3rd data refresh for the report quarter
o This generates for run date -1 semi-annual period as
report semi-annual period
v. CalOARI?9E County Preview Report — 4
o This is the 4th data refresh for the report quarter
o This generates for current semi-annual period of run
date
vi.  CalOAR19E County Preview Report — 5
o This is the 5th data refresh for the report quarter
o This generates for current semi-annual period of run
date
vii.  CalOARIT?E County Preview Report — 6
o Thisis the éth data refresh for the report quarter
o This generates for current semi-annual period of run
date
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2. The base population of the report is for all current CalWORKSs recipients
that have program person statuses of Active, Ineligible or Pending and
has role of Member or ‘Financially Responsible — Excluded’ for the
report semi-annual period including CalWORKSs recipients that exit
CalWORKs.

For LRS, this report includes the person'’s role reasons of CalWORKs non-
partficipant or CalWORKs Fed Requirements are not met post Welfare-
to-work 24-Month Time Clock.

For non-LRS, this report includes the person’s role reasons of CalWORKSs
non-participant, Refused Job, Quit Job, Reduced Earnings, Didn't Sign
Welfare-to-work or CalWORKSs Fed Requirements are not met post
Welfare-to-work 24-Month Time Clock.
[.  There is one sheet for this report: CalOAR19E.
i. This sheet includes data within the reporting semi-annual
period of whether if current CalWORKs recipients:
o need/received/are eligible for Childcare.
o are former Welfare-to-Work program persons that
have participated/completed Education while on
CalWORKs in the report semi-annual period.
Note: See columns definitions for the columns criteria.
3. The data for each report semi-annual period would be refreshed 6
times total, it refreshes each month until the data files due date.
.  Example:
o Report Semi-Annual Period: 01/2024-06/2024
o Report Run Date: 04/01/2024, 05/01/2024, 06/01/2024,
07/01/2024, 08/01/2024, 09/02/2024
o Data Files Submission Due Date: 09/02/2024
ll.  Refer to the Cal-OAR Frequencies Date Mapping (see
attached in the Supporting Documents section) to see what
reporting data is included for each month’s generated
report.
o Note: Due to the nature of the CalOAR19E data file
generation and submission due date, the data for this
preview report will look incomplete for the first 3
generations of each Report Semi-Annual Period as the
preview report will start generating before the reporting

period ends.
4. The CalOARIT?E County Preview Report will have the following
headers:
Headers
Field Name Field Description
County Name The County Name that the report was generated
for.
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Format: [County Name]

Run Date The date and time the report was run on.
Format: Run Date: MON-DD-YYYY HH:MM AM/PM

Report Semi-Annual Period The report semi-annual period is the period range
that the report captured data for.

Each Semi-Annual period consists of 6 months:

e January - June
e July - December

Format: Report Semi-Annual Period: MM/YYYY-
MM/YYYY

Expected Submission Due Date The date the data file is expected to get
submitted to the state. This is the 15t business day
two months after the Report Semi-Annual period
ends.

Format: Expected Submission Due Date:
MM/DD/YYYY

5. The report will contain the columns defined below:
CalOAR19E Sheet Column Definitions

Column Name Column Description

Case Number This represents the CalWORKs case number, as
assigned by the county/SAWS.

Participant Name This column displays the person’s first and last
name associated to the Client ID number.

Client ID Number This is an alphanumeric nine-digit field that
represents a unique CalWORKs client identifier. This
is the Client Index Number (CIN) - a number that
the state assigns to each person that is on welfare
so that they can track the person at a statewide
level. The System will receive this number through
the Statewide Client Index (SCI) interface.

Meds Primary Aid Code This is an aid code field that identifies the
Assistance Unit makeup (i.e., Single-Parent Family,
Two-Parent Family, etc.).
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Column Name Column Description

Non-MOE Aid Code Reason

This column identifies the case type designation of
non-Maintenance of Effort cases.

Response Options:

01 - Safety Net

02 - Long Term Sanction
03 - Fleeing Felon

99 - N/A

Date of Birth

This date represents the participant’s Date of Birth.
Format: MM/DD/YYYY

Program Entry Date

This is the date the program person entered
CalWORKs. If the program person has multiple
spells of aid, report only the entry date of the most
recent spell.

Format: MM/DD/YYYY

Program Exit Date

For program persons who exited CalWORKs in the
report month, this is the date the program person
exited CalWORKs.

Format: MM/DD/YYYY

Sex

This is the sex of the program person.

Gender Identity

This is the gender of the program person.

Sexual Orientation

This is the sexual orientation of the program
person.

Race and/or ethnicity 1

This is the race and/or ethnicity of the program
person.

Race and/or ethnicity 2

This is the second race and/or ethnicity of the
program person if any.

Race and/or ethnicity 3

This is the third race and/or ethnicity of the
program person if any.

Spoken Language

This is the spoken language of the program
person.

Single-Parent AU Type

For Single-Parent Assistance Units, this column
indicates the age of children within the Assistance
Unit.
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Column Name Column Description

Response Options:
01 - Single-Parent with Child 24 Months and Under

02 - Single-Parent with Child 25 Months through Six
Years

03 - Single-Parent without a Child under Six Years
99 - N/A

WTW Program Status This is the latest Welfare-to-Work Program status of
the program person (except ‘Deregistered’) as of
the last day of the report month.

Response Options:

01 - WTW Active

la - Good Cause

1b - Non-Compliance
02 - Sanction

03 - Exempt

3a - Exempt Volunteer
99 - N/A

Educational Completion Type 1 For program persons who completed an
educational diploma, certificate, or equivalent
while receiving CalWORKs assistance, this column
identifies the type of educational diploma,
certificate or equivalent obtained

Response Options:

01 - ESL program

02 - High school or equivalent

03 - Vocational certificate or diploma
04 - Associate’s degree

05 - Bachelor's degree or higher

06 - Other

99 - N/A

Educational Completion Type 2 | For program persons who completed additional
educational diploma, certificate, or equivalent
while receiving. CalWORKs assistance, this column
identifies the type of educational diploma,
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Column Name Column Description

certificate or equivalent obtained in additional to
‘Educational Completion Type 1’

Response Options:

01 - ESL program

02 - High school or equivalent

03 - Vocational certificate or diploma
04 - Associate’s degree

05 - Bachelor's degree or higher

06 - Other

99 —N/A

Educational Completion Type 3 | For program persons who completed additional
educational diploma, certificate, or equivalent
while receiving CalWORKs assistance, this column
identifies the type of educational diploma,
certificate or equivalent obtained in additional to
‘Educational Completion Type 1’ and
‘Educational Completion Type 2’

Response Options:

01 - ESL program

02 - High school or equivalent

03 - Vocational certificate or diploma
04 - Associate’s degree

05 - Bachelor's degree or higher

06 - Other

99 —N/A

Child Care Need Indicated This column identifies program persons who did or
did not indicate they have a need for child care.

Response Options:
01 - No

02-Yes

99 - N/A

Stage One Child Care Received | This column identifies case persons who did or did
not receive subsidized child care services.
Receiving Stage One Child Care means that
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Column Name Column Description

benefits are approved, authorized, or certified
after an eligibility determination is made that
authorizes subsidized child care reimbursements,
irespective of actual child care reimbursements.

Response Options:
01 -No

02-Yes

99 - N/A

Eligible for Child Care This column identifies program primary applicants
who were or were not eligible for child care.

Response Options:

01 - No

02-Yes

99 - N/A
Former WTW Individuals who This column identifies program persons who did or
Participated in Education while did not participate in education while on
on CalWORKs CalWORKs assistance and who exited CalWORKSs

in the report semi-annual period.

Response Opftions:

01 - No
02-Yes
99 - N/A
Former WTW Individuals who This column identifies program persons who did or
Completed Education did not complete an educational diploma,
certificate, or equivalent while receiving
CalWORKs assistance.

Response Options:
01 - No

02-Yes

99 - N/A

WTW Sanction with Reduction in | This column identifies Welfare-to-Work sanctioned
Aid program persons who did or did not have a
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Column Name Column Description

reduction in aid due to a Welfare-to-Work
sanction (including those “removed from aid”).

Response Options:
01 - No

02-Yes

99 - N/A

2.6.4 Report Location

Global: Reports

Local: Scheduled

Task: Administrative

Description: Provides a monthly preview of the CalOARI19E data files
before sending the file submission to the state. The data for each
report semi-annual period is refreshed 6 times total. The number after
the report name indicates which refresh version it is. (e.g. “CalOAR19E
County Preview Report - 1" this is the first refresh of that report semi-
annual period. “CalOAR1T9E County Preview Report - 2" this is the 2nd
refresh of that report semi-annual period. etc.)

2.6.5 Counties Impacted

e All CalSAWS counties will be impacted by the changes in this SCR.

2.6.6 Security Updates
11. Security Rights

Security Right Right Description Right to Group
Mapping

CalOAR19ECountyPre | This right gives access fo | CalOARTE

viewReport view the CalOAR19E County Preview

County Preview Report | Report

12. Security Groups
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2.6.7

Group Description Group to Role Mapping

CalOARI19E This group gives access e View Only

County to view the CalOAR19E e System Administrator
Preview County Preview Report
Report

Page Usage/Performance
It is anticipated that this report will be accessed monthly.

2.7 Create New Staging Table for Preview Reports

2.7.1

2.7.2

273

274

2.7.5

2.7.6

Overview
Create a new staging table.

Description of Change

1. Create a new staging table that stores information for the purposes of
populating the Preview Reports monthly. The staging table should
have the same columns and data as the existing staging table being
used for the final reports generated and sent to CDSS.

Note: This table is back-end only. The results will be viewable in the
generated Preview Reports.

Execution Frequency
No change.

Key Scheduling Dependencies
No change.

Counties Impacted
All counties.

Category
No change.

52



2.7.7 Data Volume/Performance
N/A

2.7.8 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retfrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)

2.8 Create Cal-OAR Sweeps for Preview Reports

2.8.1 Overview

Create Cal-OAR sweep jobs to populate the new Preview Report staging
table.

2.8.2 Description of Change

1.

Create 6 new sweep jobs, one per Cal-OAR preview report, to
populate the new staging table with information required to generate
each corresponding Cal-OAR Preview Report.

Technical Notes:

e If any changes are made to the logic that populates
information to the existing staging table for report submission to
CDSS, no additional effort should be needed for changes to
logic that populates information to the new staging table for
the Preview Reports. When such changes are made, regression
testing should be performed to ensure the existing staging table
and new staging table have synced logic and data.

e Ifissues arise such that preview report generation is delayed,
there should be no effect on any Cal-OAR reports being
generated and sent to CDSS.

Records in the new staging table for Preview Reports should first be
deleted if they share the same report type and reporting period as
new records that will be added to the new staging table.

1. For example, records inserted into the new staging table for the
Cal-OAR 19 Preview Report for the report month of January
2024 in February 2024 should be purged before new records are
inserted into the new staging table for the Cal-OAR 19 Preview
Report for the report month of January 2024 in March 2024.

One month after the report with a given reporting period has been
sent to CDSS, purge data from the Preview Report staging table.
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1.

For example, the Cal-OAR 19 report with report month January
2024 is submitted to CDSS in May 2024. Records for the Cal-OAR
19 report with report month January 2024 should be purged
from the new staging table in June of 2024.

4. If the need arises, a run of each new Cal-OAR preview report sweep
job should be configurable to run for a specific reporting period or for
specific counties, rather than all required reporting periods or all
counties, if the need arises.

1.

For a typical run, Cal-OAR 19 preview report sweep job would
insert records into the new preview report staging table for the
reporting months of December 2023, January 2024, February
2024, and March 2024 on April 15, 2024, for all counties. For
example, the Cal-OAR 19 preview report sweep job can be
configured to only insert records into the new preview report
staging table for the reporting month of January 2024, without
needing to insert records again for December 2023, February
2024, and March 2024. If it is a repeat run (e.g. the sweep job
already ran in April 2024), it should first purge the records for the
reporting month from the prior run.

For a typical run, the Cal-OAR 19 preview report sweep job
would insert records for all counties. The Cal-OAR 19 preview
report sweep job can be configured to only insert records for
one county.

5. For a given reporting period for the Cal-OAR 19, Cal-OAR 19A, Cal-
OAR 19B, Cal-OAR 19C, and Cal-OAR 19D reports, the corresponding
sweep job should populate the new staging table starting the first
month after the reporting period, up to and including the month the
report is submitted to CDSS. Please see Cal-OAR Frequencies Date
Mapping supporting document for more details.

6. For a given reporting period for the Cal-OAR 19E report, the
corresponding sweep job should populate the new staging table
starting the fourth month of the reporting period, up to and including
the month the report is submitted to CDSS. Please see Cal-OAR
Frequencies Date Mapping supporting document for more details.

2.8.3 Execution Frequency
Monthly, 1st business day.

2.8.4

Key Scheduling Dependencies

Each Cal-OAR batch sweep job (PBOOC112, PBOOC102, PBOOC104,
PBOOC 106, PBOOC 108, PBOOC110) must complete before the new Preview
Report ingestion job, as well as each corresponding Cal-OAR outbound

writer job.
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2.8.5 Counties Impacted
All counties.

2.8.6 Category
Core.

2.8.7 Data Volume/Performance
N/A

2.8.8 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retfrieving the file
from the directory and contacting the external partner if there is an
account or password issue, etc.)

3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment
Area

1 Reports CalOAR19 County Preview ﬁ
Report Mockup

CalOAR19 County
Preview Report - Moc

2 Reports CalOAR19 County Preview ﬁ

Report - Security Matrix
Security Matrix -
CalOAR19 County Pre

3 Reports CalOARI19A County Preview ﬁ

Report Mockup
CalOART9A County

Preview Report - Moc

4 Reports CalOAR1T9A County Preview ﬁ

Report - Security Matrix
Security Matrix -
CalOAR19A County Pr
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5 Reports CalOAR19B County Preview ﬁ
Report Mockup
CalOAR19B County
Preview Report - Moc
6 Reports CalOAR19B County Preview ﬁ
Report - Security Matrix
Security Matrix -
CalOAR19B County Pr
7 Reports CalOAR19C County Preview ﬁ
Report Mockup
CalOAR19C County
Preview Report - Moc
8 Reports CalOAR19C County Preview ﬁ
Report - Security Matrix
Security Matrix -
CalOAR19C County Pr
9 Reports CalOAR19D County Preview ﬁ
Report Mockup
CalOAR19D County
Preview Report - Moc
10 Reports CalOAR19D County Preview ﬁ
Report - Security Matrix
Security Matrix -
CalOAR19D County Pr
11 Reports CalOARI19E County Preview ﬁ
Report Mockup
CalOART9E County
Preview Report - Moc
12 Reports CalOAR19E County Preview ﬁ
Report - Security Matrix
Security Matrix -
CalOAR19E County Pr
13 Reports Cal-OAR Frequencies Date ﬁ

Mapping

Cal-OAR Frequencies
Date Mapping.xlsx
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4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

1407 The CalSAWS shall include the ability to The CalOAR19 County Preview
generate the following parameter-driven | Report, CalOART?A County

reports: a. Fraud reports; b. Hearing Preview Report, CalOAR19B
reports; c. Financial reports; d. Federal and | County Preview Report,

State claiming reports; e. Caseload CalOAR19C County Preview
Activity Report (CAR); f. Personnel Report, CalOAR19D County
management reports; h. Benefit Preview Report and CalOAR19E
authorization reports; i. Issuance reports; j. | County Preview Report would
Collection reports; k. QC reports; I. Mass provide data available to the
update reports; m. Interface reports; n. county.

Error reports; 0. Caseload management
reports; p. Performance-based criteria
reports; q. Case CalSAWS Data reports;
and r. Control and processing reports. -
Reporting - 2.24.2.8

4.2 Migration Requirements

DDID # REQUIREMENT TEXT Contractor How Requirement Met

Assumptions

N/A
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5 APPENDIX

5.1

Technical Notes for Reports Team

1.

The following are Batch & Interfaces’ batch jobs that generate data into the
new sweep staging table. The new sweep staging table is created by Batch &
Interfaces team for these preview reports (Refer to section 2.7 and 2.8 above
for details.) These batch jobs should complete before ingestion of the new
sweep staging table starts:

e PBOOCI112,
e PBOOC102,
e PBOOC104,
e PBOOC106,
e PBOOCI108,
e PBOOCIT10
Ingestion:

¢ New sweep staging table (Refer to section 2.7 and 2.8)
[.  This fable contains most of the data to populate for the preview
reports
e PERS
I.  This table joins the new sweep staging table using PERS_ID/
PERS.ID column to populate the Participant Name column
e CODE_DETL
I.  This table is used to decode the coded values in the new sweep
staging table
Historical versions of each run should be kept and not replaced with latest run.
Multiple versions of each report need to be created to enable this functionality
(Reference the ‘Cal-OAR Frequencies Date Mapping’ in supporting
documents for more details.)
Pagination logic should be implemented to handle scenarios where the rows
of data exceed the limit for a single Excel sheet. The data should continue into
a new Excel sheet within the report as needed.
The following columns from the sweep staging table can be used to filter out
the data per each report and report period
e RPT_TYPE_CODE
l.  Note: CATGRY_ID = 10578; CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME
e RPT_BEG_DATE
e RPT_END_DATE
Column references for decoding the column responses:

Case Number SERIAL_NUM_IDENTIF N/A
Participant Name N/A PERS.FIRST_NAME and PERS.LAST_NAME
Client ID Number CIN N/A
Meds Primary Aid Code MEDS_AID_CODE N/A
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Non-MOE Aid Code Reason

MEDS_AID_RSN_CODE

CATGRY_ID = 478;
CODE_DETL.REFER_TABLE_1_DESCR,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Date of Birth

DOB

MM/DD/YYYY

If high end date (99/99/9999), display "-"

Program Entry Date

PGM_ENTRY_DATE

MM/DD/YYYY

Program Exit Date

PGM_EXIT_DATE

MM/DD/YYYY

If high end date (99/99/9999), display "-"

Sex

GENDER_CODE

CATGRY_ID = 230;
CODE_DETL.REFER_TABLE_17_DESCR,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

98 - Unknown

99 - Decline to state

Gender Identity

GENDER_IDENTITY_CODE

CATGRY_ID = 523;
CODE_DETL.REFER_TABLE_8_DESCR,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

98 - Unknown

99 - Decline to state

Sexual Orientation

SEXL_ORINT_CODE

CATGRY_ID = 524;
CODE_DETL.REFER_TABLE_3_DESCR,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - Decline to state

Race and/or ethnicity 1

RACE_1_TYPE_CODE

CATGRY_ID = 2059;
CODE_DETL.REFER_TABLE_11_DESCR,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

02 - Hispanic

04 - (Other) Asian or Pacific

99 - Other or N/A
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Race and/or ethnicity 2

RACE_2_TYPE_CODE

CATGRY_ID = 2059;
CODE_DETL.REFER_TABLE_11_DESCR,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

02 - Hispanic

04 - (Other) Asian or Pacific

99 - Other or N/A

Race and/or ethnicity 3

RACE_3_TYPE_CODE

CATGRY_ID = 2059;
CODE_DETL.REFER_TABLE_11_DESCR,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

02 - Hispanic

04 - (Other) Asian or Pacific

99 - Other or N/A

Spoken Language

SPOKN_LANG_1_CODE

CATGRY_ID = 145;
CODE_DETL.REFER_TABLE_24_DESCR,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - Other or N/A

Single-Parent AU Type

AU_TYPE_CODE

CATGRY_ID = 10575;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

WTW Program Status

WTW_PGM_STAT_CODE

CATGRY_ID = 10576;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

WTW Sanction with Reduction
in Aid

WTW_SANCTN_REDUCED_AID_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Ancillary Services Need
Indicated

ANCILRY_SERV_NEED_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
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corresponding code(s):
99 - N/A

Ancillary Services Received

ANCILRY_SERV_RECVD_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Scheduled to Attend
Orientation

SCHED_ATTEND_ORINT_CODE

CATGRY_ID =10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Attended Orientation

ATTEND_ORINT_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Sanction Resolved with Aid
Restored

SANCTIN_RESLV_AID_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

HA Requested

HA_REQ_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

HA Receipt within 30 days of
HA Request

HA_RECVD_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

HSP Referral

HSP_REFRL_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
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corresponding code(s):
99 - N/A

HSP Receipt within 30 days of
HSP Referral

HSP_RECVD_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Granted Aid and Required to
Complete OCAT/Appraisal

REQRD_COMPL_OCAT_CODE

CATGRY_ID =10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Completed OCAT/Appraisal
within 30 days after Aid is
Granted

COMPL_OCAT_AID_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Completed OCAT/Appraisal

COMPL_OCAT_IND_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Scheduled for Next Activity

SCHED_NEXT_ACTIV_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

HVI Participant

HVI_PARTICIPANT_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

HVI Offered

HVI_OFFER_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
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corresponding code(s):
99 - N/A

FS Case Exit

FAM_STABL_CASE_EXIT_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

FS Case that Transitioned to
WTW

FAM_STABL_CASE_TRANS_CODE

CATGRY_ID =10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Attendance Hours

ATTEND_HRS

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

999 - N/A

Scheduled to Participate in
First Activity

SCHED_FIRST_ACTIV_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Participated in First Activity

PARTCIP_FIRST_ACTIV_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

WTW Eligible Home Visiting
Participants who Finished
Participation and any
Exemptions

WTW_ELIG_HVI_PARTCIP_CODE

CATGRY_ID =10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

WTW Eligible Former HVI
Participants with Verified
Participation in WTW

WTW_ELIG_HVI_TRANS_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A
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Granted Aid in Previous
Quarter

AID_PREV_QTR_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Received at Least One
Transportation Service

RECVD_TRANSPORT_SERV_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Enrolled in Any Approved
Education or Training Activity
or Program

ENROLL_ACTIV_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Completed an Education or
Training Program

COMPL_EDUC_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Subsidized Employment (SE)
Exit Date

SUBSDZD_EMP_EXIT_DATE

MM/DD/YYYY
If high end date (99/99/9999), display "-"

Subsidized Employment (SE)
Entry Date

SUBSDZD_EMP_ENTRY_DATE

MM/DD/YYYY

Unsubsidized Employment
within Three Quarters

UNSUBSDZD_EMP_QTR_CODE

CATGRY_ID =10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

WTW Individuals who Exited
CalWORKs

WTW_INDIV_EXIT_CW_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A
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Educational Completion Type
1

EDUC_COMPL_1_TYPE_CODE

CATGRY_ID = 10577;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Educational Completion Type
2

EDUC_COMPL_2_TYPE_CODE

CATGRY_ID = 10577;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Educational Completion Type
3

EDUC_COMPL_3_TYPE_CODE

CATGRY_ID = 10577;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Child Care Need Indicated

CC_NEED_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Stage One Child Care Received

STG_ONE_CC_RECVD_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Eligible for Child Care

ELIG_CC_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A

Former WTW Individuals who
Participated in Education
while on CalWORKs

WTW_PARTCIP_EDUC_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A
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Former WTW Individuals who
Completed Education

WTW_COMPL_EDUC_CODE

CATGRY_ID = 10572;
CODE_DETL.CODE_NUM_IDENTIF,
CODE_DETL.SHORT_DECODE_NAME

Note the following variances should
overwrite CODE_DETL values for the
corresponding code(s):

99 - N/A
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1 OVERVIEW

This SCR outlines the modifications in CalSAWS to return the office details to the
Application Status Application Programming Interface (API) to the Self-Service Portal
(SSP) when an E-Application is submitted during an unplanned downtime.

1.1 Current Design

Currently when an E-Application is submitted to CalSAWS from the SSP, or when
the status of an E-Application is updated, these actions makes a call to the
Application Status API (hosted API by SSP) and CalSAWS sends the status of the E-
Application back to the SSP.

CA-249896 implemented an update that when an unplanned downtime occurs,
any submitted E-Application from the SSP initiates the CalSAWS retry logic in
Application Transfer API to find the nearest office that accepts the specific
programs a customer applied for, instead of sending the E-Application to the
county’s default office.

1.2 Requests

1. Update CalSAWS Application Transfer API logic to include office detail
information in the App Status APl when a retry is initiated and the office
information is updated.

1.3 Overview of Recommendations

1. Update CalSAWS Application Transfer API retry logic to send office information
to the Self-Service Portal.

1.4 Assumptions

1. Application Status APl is hosted by the Self-Service Portal. Attached API
Swagger supporting documentation was provided by Self-Service Portal
(Deloitte).

2. All existing CalSAWS API functionalities will remain unchanged unless
mentioned in this SCR. No changes to CalSAWS API Swagger documentation.

3. CalSAWS Application Transfer APl retry logic is invoked when an unplanned
downtime event occurs. This is an existing logic within the CalSAWS
Application Transfer APl to determine the nearest office to submit the E-
Application based on the physical address of the customer.



2 RECOMMENDATIONS

2.1 Update Application Transfer API Logic

2.1.1 Overview

The Application Transfer APl is a RESTful webservice which purpose is to
save an applicant’s information into the CalSAWS application. The App
Transfer APl will initiate a retry process when an unplanned downtime
occurs. This retry process will determine the nearest office based on the
physical address of the customer instead of directly sending it fo the
default office and sends the e-application status information to the App
Status APL.

The App Status APl is a portal-hosted RESTful webservice that receives a e-
Application status to the Self-Service Portal when an e-Application is
received or when a worker updates the status of an e-Application. This
section outlines the necessary modifications in CalSAWS to include the
transmission of the updated office information to the Self-Service Portal
after the e-Application retry process.

2.1.2 Description of Change

1. Update the Application Transfer retry logic to send the following
information to the App Status APl when an update is made upon the
retry logic, when an unplanned downtime occurs:

App Status API Attributes

APl Element Type Description
officeNumber String The internal CalSAWS
maxLength: 2 primary key for the office.

This element will be used to
populate the Officeld in the

App Transfer API
officeName String This is a descriptive text
maxLength: 200 capturing the name of a

physical office location. This
will be sent if there is an
office mapping update
after the application is
initially submitted.

Technical Note: For retry failures, insert record into the
C4Y_TRANSACT_LOG for tracking purposes.



2.1.3 Execution Frequency
Real Time

2.1.4 Key Scheduling Dependencies
N/A

2.1.5 Counties Impacted
All CalSAWS Counties

2.1.6 Category
Real Time

2.1.7 Data Volume/Performance
N/A

2.1.8 Failure Procedure/Operational Instructions

Operations staff will evaluate transmission errors and failures and
determine the appropriate resolution (i.e., manually retrieving the file from
the directory and contacting the external partner if there is an account or
password issue, etfc.)

2.2 Avutomated Regression Test

2.2.1 Overview

Create new regression test scripts based on the system test scenarios for
the permanent functional changes outlined above.

2.2.2 Description of Change

1. Evaluate each system test scenario for the potential of automation.
Known exclusionary criteria:

a. Temporary or one-time changes (ex., Data Change Requests,
operational batch job execution)

b. Technical limitations (ex., visual comparison of a static
document against a template)

c. Security restrictions (ex., access to an external service requiring
Multi-Factor Authentication)

d. Required manual intervention (ex., physical printing, document
scanning, forced service outage)



2. For each scenario defermined to be an automation candidate,
modify the system test scenario to be executable as part of the
Regression Test Suite. This may include the following:

a. Repeatability: The script must be able to execute multiple times

between data refreshes

b. Targetability: The script must fully and accurately verify the
actual result against the expected result of the scenario.

3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment
Area
1 SSP API Application Status Update Application Status Update
API' YAML file YAML
2 SSP API Application Status Update Application Status Update API
API HTML file HTML file

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT

2.27.1.17

The LRS shall expose an interface to allow
the Los Angeles Self Service Portal to
retrieve application status, case status,
reported change status, benefit amount,
and worker information.

How Requirement Met

Update Application Transfer
APl to send updated office
information to the Self-Service
Portal upon successful retry
during an unplanned
downtime.
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1 OVERVIEW

1.1 Current Design

Currently the Postpartum Medi-Cal NOA for Postpartum ending has been turned
off due to it generating in addition to the expected scenarios.

1.2 Requests

This NOA needs to be reenabled and generated only under the expected
scenarios.

1.3 Overview of Recommendations

1. Update NOA Generation conditions for the Postpartum Medi-Cal NOA to
generate under the expected scenarios.

2. Update Verbiage for Postpartum ending reason to include statement on 365
days Postpartum period ending

1.4 Assumptions

1. This effort will not add any additional threshold languages.
2. MAGI eligible persons will not receive this notice because MAGI is not a share
of cost program.



2 RECOMMENDATIONS

2.1 Update Medi-Cal Postpartum Change NOA Reason Fragment

2.1.1 Overview

Update the NOA verbiage that was reviewed by DHCS and was formerly a
CalWIN NOA Reason. Update the NOA generation to match expectations (see
Generation Conditions Section below).

Reason Fragment Name and ID: 6539, MC_CH_POSTPARTUM_PERIOD_CMPLT_MO075
State Form/NOA: MC - Postpartum Period is Over, MC 23%A

Current Program(s): Medi-Cal (non-MAGI)

Current Action Type: Change

Current Fragment Level: Program

Currently Repeatable: N

Existing Languages: English, Spanish

2.1.2 Form/NOA Verbiage

Update Fragment XDP

Adding verbiage indicating that Postpartum ends when the person is no longer
pregnant, and their 365 days postpartum period has ended.

NOA Mockups/Examples: See Supporting Documents #1

Description | Existing Text Updated Text Formatting*

Static Medi-Cal benefits | <PERSON_NAME> Arial, Size
will be 10
discontinued for:

Your eligibility for benefits under the 365-

<VARIABLE> day Postpartum program ends
The reason for <END_DATE> because you are no
this longer pregnant and your 365-day

discontinuance is: | postpartum period has ended.

This person is no | The share of cost (if any) for family
longer pregnant. members listed above is listed
<BUDGET_LOC>

We have
reviewed all the




information
available to us
about your
circumstances
and find that the
person named
above is not
eligible to receive
Medi-Cal benefits
under any other
Medical
Assistance Only
program.

*English only, Spanish and threshold will generate based on project standards
for that language.

2.1.3 Form/NOA Variable Population

Add/Update Fragment Variable Population

Variable Name | Population Formatting*

PERSON_NAME | List of persons who no longer have aide | Arial, Size 10
code 76, but did have it in the previous
EDBC

Ex “John Doe”

END_DATE Last day of the previous EDBC benefit Arial, Size 10
month.

MM/DD/YYYY

Ex: “10/01/2024"

BUDGET_LOC e Fornon-MAGI only NOA: “On the | Arial, size 10
right side of this nofice.”

e For mixed non-MAGI/MAGI NOA:
“Below.”

*English only, Spanish and threshold will generate based on project standards
for that language.



Variables Requiring Translations: None

2.1.4 Form/NOA Generation Conditions

1. Updates to Fragment Generation

Update the generation conditions so the Postpartum NOA for Postpartum ending
reason (ID: 6539) only generates when the following are all frue for a non-MAGI
Medi-Cal program person:

1. Inthe prior EDBC, check that the person was receiving aid code 76.

Technical Note: At least one EDBC has been previously saved for the same
Benefits month and in the most recently run and saved EDBC for that month
the program person was receiving aid code 76, or there is an EDBC for the
prior Benefit Month and in the most recently run and saved EDBC for that
month the program person was receiving aid code 76.

2. In the current run EDBC the program person is no longer receiving aid code

76
Generation Does this NOA reason Is this generation type being
Type currently generate prior to | updated with this effort?
this effort?
EDBC No, See CA-272549 Yes, based upon aid code.
Negative No No
Action EDBC
Batch No No

Technical Note: In RomDataHelper.java postpartum eligibility check should default to
not generate

Action Fragment: Remove existing Action fragment from this reason.

Ordering on NOA: This fragment will be the first NOA fragment in the body of the NOA
when generated on a non-MAGI NOA. On a mixed non-MAGI/MAGI NOA the existing
NOA fragment hierarchy still applies.



3 SUPPORTING DOCUMENTS

Number

Functional
Area

NOA

Description

Mockup
for
Postartum
is Over
Change
NOA

Attachment

POSTPARTUM_OVER_CHANGE_NOA_MOCKUP.pdf




4 REQUIREMENTS

4.1 Project Requirements

REQ#  REQUIREMENT TEXT

CAR-
1239

The LRS shall produce various notices, NOAs,
forms, letters, stuffers, and flyers, including:

a. Appointment notices;

b. Redetermination, Recertification, and/or Annual
Agreement notices and forms;

c. Other scheduling notices (e.g., quality control,
GR hearings, and appeals);

d. Periodic reporting notices;

e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of
a change in worker, telephone hours or Local
Office Site;

g. Information notices and stuffers;

h. Case-specific verification/referral forms;

i. GR Vendor notices;

k. Court-mandated notices, including Balderas
notices;

I. SSIAP appointment notices;

m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS,
IEVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
notices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;
u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.

How Requirement Met

This effort will reenable the
Generation of the Postpartum Is Over
Change NOA
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1 OVERVIEW

This SCR will make “Dual Agency” rate options available for all Foster Family Agency
(FFA) placement types, update FC EDBC so that FFAs are paid the higher “Dual
Agency” rate, and update FC EDBC to allow Special Care Increment (SCI) payments to
be issued to all FFA placement types, per ACL 24-04.

1.1 Current Design

1. FFA RF (Resource Family) homes are not eligible for “Dual Agency” rate
options.

2. The only FFA placement type in CalSAWS where EDBC will issue a Special Care
Increment (SCI) amount is “Foster Family Agency” (see SCR CA-200366). Even if
a worker enters data on the “Special Care Increment Detail” page, EDBC will
not issue an SCI amount for any other FFA placement types. There is a list of alll
placement types that can currently be issued an SCI by FC EDBC in Section 5-

Appendix.

1.2 Requests

1. Update CalSAWS so that all FFA placement types are eligible for the “Dual
Agency” rate options per ACL 24-04.

2. Allow an SCI to be paid to any type of FFA placement (per ACL 24-04) for any
benefit month 03/2018 or later (per ACL 18-06).

1.3 Overview of Recommendations

1. Add the option of “Dual Agency RC-California Early Start Intervention (P1)”
and “Dual Agency RC-Lanterman Developmental Disability (P2)"” to the Rate
Detail page for FFA placement types and only have it available to start on or
after July 1, 2023.

2. Add FFA Rate values (as the P1 rate + the FFA Admin rate, and the P2 rate +
the FFA Admin rate) to the EDBC Numeric Constants code table (CT335)
starting 07/01/2023 with a change in rate on 07/01/2024 due to the CNI
increase.

3. Update FC EDBC rate determination logic to pay the new rate when one is
selected as the Rate Type for an FFA placement.

4. Update FC EDBC so an SCI can be paid to any type of FFA placement for any
benefit month 03/2018 or later.

1.4 Assumptions

1. Fields and functionality not mentioned will not be changed.



2 RECOMMENDATIONS

2.1 Online: Rate Detail Page

2.1.1 Overview

This Rate Detail page allows user to add, edit and view rate information for a
foster child's placement. This SCR will add the options: “Dual Agency RC-California
Early Start Intervention (P1)” and “Dual Agency RC-Lanterman Developmental
Disability (P2)” for all FFA placement types.

2.1.2 Rate Detail Page Mockup

Rate Detail

*- Indicates required fields Save and Return

« Begin Date - To pay a Dual Agency Rate for a FFA (Foster Family Agency) placement prior to July 1,
2023, use Non-Standard Rate.

Child Name:
Mouse, Mickey 4F

Type: *

[Dual Agency RC-California Early Start Intervention (F1) w |

Begin Date: ¥ End Date:

[ s BN i

Save and Return

Figure 2.1.1 - Rate Detail Page - Validation Message #1



Rate Detail

* - Indicates required fields Save and Return

« End Date - This update will impact an existing Dual Agency Rate that cannot begin before July 1,
2023 for a FFA (Foster Family Agency) placement.

Child Name:
Mouse, Mickey 4F

Type: *
Standard State Rate

Begin Date: ¥ End Date:

05/20/2023 () [oe/202023 ™

Save and Return

Figure 2.1.2 - Rate Detail Page - Validation Message #2

2.1.3 Description of Changes

1. Update the Rate Detail page to add two new options to the ‘Type’
drop-down field when the Placement Type is one of those listed in
Table 2.1.

a. Add the following options to the Type drop-down field:
i. Dual Agency RC-Cadlifornia Early Start Intervention (P1)
i. Dual Agency RC-Lanterman Developmental Disability
(P2)

Placement Type

Foster Family Agency

Foster Family Agency (Intensive Programs)

Foster Family Agency (Nontreatment)

Foster Family Agency (Treatment)

Foster Family Agency Certified Resource Family Home (FFACRFH) (Nontreatment)

Foster Family Agency Certified Resource Family Home (FFACRFH) (Treatment)
Table 2.1

2. Add two additional validations to the Rate Detail page when the user
clicks on the Save and Return button
a. Display the following validation message “Begin Date — To pay
a Dual Agency Rate for a FFA (Foster Family Agency)



2.1.4 Page Location

placement prior to July 1, 2023, use Non-Standard Rate.” when
the following conditions are met:

The option of “Dual Agency RC-California Early Start
Intervention (P1)" or “Dual Agency RC-Lanterman
Developmental Disability (P2)" is selected on the Type
field.

. The date entered in the Begin Date field on the Rate

Detail page is prior to 07/01/2023

. The Placement Type is one of those listed in Table 2.1
iv.

Clicking on the Begin Date hyperlink will focus the user to
the Begin Date field.

b. Display the following validation message “End Date — This
update willimpact an existing Dual Agency Rate that cannot
begin before July 1, 2023, for a FFA (Foster Family Agency)
placement.” when the following conditions are met:

iv.

The Placement Type is one of those listed in Table 2.1

The date entered in the End Date field on the Rate Detail
page is prior to June 30, 2023.

The existing Effective Dating logic will update an existing
“Dual Agency RC-Cadlifornia Early Start Intervention (P1)”
or “Dual Agency RC-Lanterman Developmental Disability
(P2)" Rate Detail record to have a Begin Date prior to
July 1, 2023.

Clicking on the End Date hyperlink will focus the user to
the End Date field.

Note: The Begin Date for a Dual Agency Rate (P1 or P2) on
an FFA Placement cannot be before July 1, 2023. Updating
the End Date on the rate record that precedes a Dual
Agency rate on the same placement to a date earlier than
June 30, 2023, would result in effective-dating logic setting
the Begin Date on the Dual Agency Rate record to be
earlier then July 1, 2023.

e Global: Eligibility

o Local: Customer Information

¢ Task: Foster Care > Child Placement (Click the Type hyperlink,
the Add button or the Edit button in the Rate List page section)

2.1.5 Security Updates

N/A



2.1.6 Page Mapping
N/A

2.1.7 Accessibility

Accessibility was assessed for the Rate Detail page and no changes are
needed.

Note: Accessibility issue related to the Task Navigation will be address
under SCR CA-236830.

2.1.8 Page Usage/Data Volume Impacts
N/A



2.2 Eligibility: CTCR to add FFA Dual Agency Rate Amounts

2.2.1 Overview

Add new values to the EDBC Numeric Constants table (CT 335) for paying
Dual Agency rates to placements with a Foster Family Agency (FFA).
These amounts will combine the Resource Family Rate and the FFA
Administrative Rate infto one amount that can be updated annually with
the California Necessities Index (CNI) Increases.

2.2.2 Description of Changes

1. Add the following two values from ACL 24-04 (and ACL 23-65) to the
EDBC Numeric Constants table (CT 335) for paying placements from
07/01/2023 to 6/30/2024:

ID | <TBD> <TBD>
CODE_NUM_IDENTIF | FY FZ
CATGRY_ID | 335 335
SHORT_DECODE_NAME | Dual Agency CEISA Rate for FFA (P1) Dual Agency CRC Consumer Rate for FFA (P2)
LONG_DECODE_NAME | Dual Agency CEISA Rate for FFA (P1) Dual Agency CRC Consumer Rate for FFA (P2)
CODE_DESCR | Dual Agency CEISA Rate for FFA (P1): Dual Agency CRC Consumer Rate for FFA (P2):
Resource Family Rate + FFA Admin Rate Resource Family Rate + FFA Admin Rate
ORDR_BY_NUM | 0 0
BEG_DATE | 07/01/2023 07/01/2023
END_DATE | 06/30/2024 06/30/2024
REFER_TABLE_1_DESCR | 2846 4589



https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2024/24-04.pdf?ver=2024-04-11-112323-177
https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2023/23-65.pdf?ver=2023-07-28-161727-120

2. Add the following two values from ACL 24-46 to the EDBC Numeric
Constants table (CT 335) for paying placements beginning 7/1/2024:

Column Name H New Row #3 New Row #4
ID | <TBD> <TBD>
CODE_NUM_IDENTIF | FY Fz
CATGRY_ID | 335 335

SHORT_DECODE_NAME

Dual Agency CEISA Rate for FFA (P1)

Dual Agency CRC Consumer Rate for FFA (P2)

LONG_DECODE_NAME

Dual Agency CEISA Rate for FFA (P1)

Dual Agency CRC Consumer Rate for FFA (P2)

CODE_DESCR | Dual Agency CEISA Rate for FFA (P1): Dual Agency CRC Consumer Rate for FFA (P2):
Resource Family Rate + FFA Admin Rate Resource Family Rate + FFA Admin Rate
ORDR _BY_NUM | 0 0
BEG_DATE | 07/01/2024 07/01/2024
END_DATE | 12/31/9999 12/31/9999
REFER_TABLE_1_DESCR | 2791 4609

Note: online page validations will prevent a worker from selecting a Dual Agency
rate for an FFA placement if the Rate Begin Date is prior to 07/01/2023.

10



https://www.cdss.ca.gov/Portals/9/Additional-Resources/Letters-and-Notices/ACLs/2024/24-46.pdf?ver=2024-06-28-135402-340

2.3 Eligibility: FC EDBC Pay Dual Agency Rates to FFA Placements

2.3.1 Overview
Update FC EDBC to pay Dual Agency rates to FFA Placements.

2.3.2 Description of Changes

1. Update FC EDBC rate determination logic to pay the correct rate
when the FC youth is in one of the following Foster Family Agency
placement types:

AG Foster Family Agency

Al Foster Family Agency (Intensive Programs)

AN | Foster Family Agency (Nontreatment)

AT | Foster Family Agency (Treatment)
RN Foster Family Agency Certified Resource Family Home (FFACRFH) (Nontreatment)
RT Foster Family Agency Certified Resource Family Home (FFACRFH) (Treatment)

c. If the rate type for the placement is:
“Dual Agency RC-California Early Start Intervention (P1)”
(Code Table 503, Code CE)
the amount will be the value for the benefit month from:
“Dual Agency CEISA Rate for FFA (P1)”
(Code Table 335, Code FY).

d. If the rate type for the placement is:
“Dual Agency RC-Lanterman Developmental Disability (P2)”
(Code Table 503, Code LD)
the amount will be the value for the benefit month from:
“Dual Agency CRC Consumer Rate for FFA (P2)”
(Code Table 335, Code FZ).

Technical note: This requires updates in the following method:
o RomBudgetingHelper.getFcFacilityRateAndFrequency

2.3.3 Programs Impacted
FC

2.3.4 Performance Impacts
N/A

11



2.4 Eligibility: FC EDBC To Issue SCI to all FFA Placement types

24.1 Overview
Update FC EDBC so an SCI can be issued to any type of FFA Placement
for any benefit month 03/2018 or later.

Currently the only FFA placement type that EDBC will issue an SCl to is
“Foster Family Agency” if the benefit month is 3/2018 or later.

(See section 5-Appendix for full list of placement types that can currently
receive an SCI through FC EDBC.)

2.4.2 Description of Changes

1. Update FC EDBC so that an SCI can be issued to the following
placement types that currently cannot receive an SCI through FC
EDBC if the benefit month is 03/2018 or later (in addition to “Foster
Family Agency” which can already be issued an SCI by EDBC):

Al | Foster Family Agency (Intensive Programs)

AN Foster Family Agency (Nontreatment)

AT Foster Family Agency (Treatment)
RN Foster Family Agency Certified Resource Family Home (FFACRFH) (Nontreatment)
Ry | Foster Family Agency Certified Resource Family Home (FFACRFH) (Treatment)

Technical note: This requires updates in the following two rules:

e _300DetermineFcSpecialCarelncrement.trl
o _800DetermineFcSpecialCarelncrement.trl

2.4.3 Programs Impacted
FC

2.4.4 Performance Impacts
N/A

12



2.5 Automated Regression Test

2.5.1 Overview

Create automated regression test scripts to verify that the Dual Agency
rate options (P1 and P2) can be selected on the Rate Detail page.

Create automated regression test scripts to verify that Foster Care EDBC
canissue a Special Care Increment (SCI) for additional FFA Placement

Types.

2.5.2 Description of Change

1. Create regression scripts to verify that when adding a Child Placement
to a Foster Care case with each of the following Placement Types, the
Dual Agency rate options are available for selection on the Rate
Detail page:

®Q000TQ

f.

Foster Family Agency

Foster Family Agency (Intensive Programs)

Foster Family Agency (Nontreatment)

Foster Family Agency (Treatment)

Foster Family Agency Certified Resource Family Home
(FFACRFH) (Nontreatment)

Foster Family Agency Certified Resource Family Home
(FFACRFH) (Treatment)

Technical Note: Scripts should be created for each distinct Placement

Type.

2. Create regression scripts to verify that when Foster Care EDBC is run for
one of the following Placement Types, with SCI details populated on
the Child Placement Detail page, a SCl is issued:

0000

e.

Foster Family Agency (Intensive Programs)

Foster Family Agency (Nontreatment)

Foster Family Agency (Treatment)

Foster Family Agency Certified Resource Family Home
(FFACRFH) (Nontreatment)

Foster Family Agency Certified Resource Family Home
(FFACRFH) (Treatment)

Technical Note: Scripts should be created for at least one of these
Placement Types, but not each distinct Placement Type.



3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment
Area

ACL 24- | Child Care | This All-County Letter @

04 clarifies the eligibility of
children/nonminor
dependents (NMDs) placed
with foster family agency
(FFA) resource family (RF)
homes to receive the dual
agency rate.

ACL 24-04.pdf

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.10.4.24 | The LRS shall support Vendor-specific and | This change enables certain
DCFS Programs Foster Care rates that are | Vendor-specific Foster Care
maintained by the LRS. rates.

14



5 APPENDIX

Foster Care Placement Types in CalSAWS (Code Table 298) where existing EDBC
rules will issue an SCI:

Code Description

CR | County Shelter/Receiving Home (Non EA/AFDC)

CS Court Specified Home

CT Community Treatment Facility

GD Guardian Home

HO | Foster Family Home

HS Foster Family Home-Shelter Care

LG Legal Guardian

NH Nonrelative Extended Family Member Home

RF Resource Family Home (RFH)

RH Relative Home

SB QOut of State Basic

SF Specialized Foster Family Home

SH Small Family Home

TE Temporary Shelter Home

TS Tribal Specific Home

AG Foster Family Agency (if Benefit month is not before 3/2018)

Note: Although not excluded in EDBC logic, “Supervised Independent
Living” (SL) placements are prevented from having an SCl issued by a
Child Placement Detail page validation that says:

“Special Care Increments cannot be added for Supervised
Independent Living Placements.”

15
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1

OVERVIEW

This SCR outlines the modifications necessary to implement an automated functionality
to fransmit an electronic message to the Self-Service Portal (SSP) for individuals who
qualify for Accelerated Enroliment (AE).

1.1

1.2

1.3

1.4

Current Design

Accelerated Enrollment eligibility is determined in CalHEERS, and the information is
sent to CalSAWS via the eHIT interface. Notices are generated in CalHEERS for AE
customers. Customers with a BenefitsCal account do not receive any nofification
from CalSAWS once they have been granted AE.

Requests

DHCS requests that CalSAWS automatically send a message to a customer that
has Accelerated Enroliment for customers who has a BenefitsCal account to
noftify them that benefits are available.

Overview of Recommendations

1. Create a nightly batch job to send an e-message to a customer when they
are part of Accelerated Enrolliment.

Assumptions

1. Accelerated Enrollment recipients are granted upon receiving of the
Determination Response (DER) from CalHEERS where they have Household
Eligibility of ‘Conditionally Eligible — AE'. EDBC authorization in CalSAWS is not
required for recipient to be AE.

2. Although AE is a short-term program, there are no restrictions in the system of

the how long an individual can be enrolled in AE.

No changes required in the Self-Service Portal for this enhancement.

This new automated batch job will utilize the e-messaging functionality in

which it will generate an e-message record in the CalSAWS e-Message page.

»w



2 RECOMMENDATIONS

2.1 Accelerated Enroliment E-Message

2.1.1 Overview

This section outlines the necessary modifications to implement an

automated batc

h process to send an electronic message to a

BenefitsCal customer when they become a participant of Accelerated

Enrollment.

2.1.2 Description of Change

1. Create a new batch job to send the following e-message to a
customer with a BenefitsCal account when they are part of

Accelerated

Enrollment (AE) based the current system date:

a. AE population

Primary Applicant of a linked and verified BenefitsCal
account with a DER, regardless of DER status, and has a
MAGI status of ‘Conditionally Eligible’ with Primary Aid
code ‘8E'.

b. Set Batch to only send the message one time per AE individual

who is
i.

a Primary Applicant on a Medi-Cal.

Example: Customer submits application on 6/10/2024.
DER received on 6/12/2024 and AE is granted for 06/2024
benefit month. The batch job will send the e-message on
6/12/2024, during the nightly batch process, to the
Primary applicant’s BenefitsCal account. When AE is
extended through 07/2024, no AE e-message will be sent.

c. Set Batch to send the message if there is a break in aid.

Example: DER received on 6/12/2024. Customer is
granted AE is for 06/2024 benefit month. The batch job
will send the e-message on 6/12/2024, during nightly
batch, to the Primary applicant’s BenefitsCal account.
Customer is terminated from AE on 6/30/2024. Then
reapplies on 01/05/2025 and AE is granted to the Primary
applicant for 01/2025. The batch job will send an e-
message on 01/05/2025, during nightly batch process, to
the Primary applicant’s BenefitsCal account, as this is a
new application.

d. Create e-message detail record in the e-Message Search page

with th
i.
i.
ii.

e following information:

e-Message Type: Message

Initiated by: Worker Id of new Batch job
Status: Sent



iv. e-Message Subject: You have a message regarding your
Medi-Cal

v. e-Message Body: Great news! Your Medi-Cal can be
used for your healthcare needs as of today. Although
your eligibility begins on the first day of this month, it may
take up to two business days for it to reflect in the online
system that your provider will check. Bring your Medi-Cal
card or number with you when visiting your physician,
dentist, pharmacist, or other providers.

2. Create Batch Scheduling Change Request (BSCR) to schedule batch
job to run nightly Monday - Saturday.

2.1.3 Execution Frequency

This batch job will run nightly on CalSAWS business days (Monday —
Saturday) excluding Sundays and Holidays.

2.1.4 Key Scheduling Dependencies
N/A

2.1.5 Counties Impacted
All CalSAWS Counties

2.1.6 Category
Batch job to be completed by 6 a.m.

2.1.7 Data Volume/Performance

Approximately up to 7,000 applicants are granted Accelerated Enroliment
during the intake process in CalSAWS each month.

2.1.8 Failure Procedure/Operational Instructions

Operations staff will evaluate tfransmission errors and failures and
determine the appropriate resolution (i.e., manually retfrieving the file from
the directory and contacting the external partner if there is an account or
password issue, etc.)



2.2 Avutomated Regression Test

2.2.1 Overview

Create new regression test scripts based on the system test scenarios for
the permanent functional changes outlined above.

2.2.2 Description of Change

1. Evaluate each system test scenario for the potential of automation.
Known exclusionary criteria:

a.

b.

C.

d.

Temporary or one-time changes (ex., Data Change Requests,
operational batch job execution)

Technical limitations (ex., visual comparison of a static
document against a template)

Security restrictions (ex., access to an external service requiring
Multi-Factor Authentication)

Required manual intervention (ex., physical printing, document
scanning, forced service outage)

2. For each scenario determined to be an automation candidate,
modify the system test scenario to be executable as part of the
Regression Test Suite. This may include the following:

a.

b.

Repeatability: The script must be able to execute multiple times
between data refreshes

Targetability: The script must fully and accurately verify the
actual result against the expected result of the scenario.



3 REQUIREMENTS

3.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.1.1.11 | The LRS shall automatically trigger batch Create an automated batch
processing and/or authorize the action process to pull AE primary
when individual or case information is applicants with a BenefitsCal
entered through online, interface, or account, and send an e-
batch processes. message to their account

when they are granted AE.
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1 OVERVIEW

1.1 Current Design | w Commented [HS1]: section 1.1,1.2,and 1.3 are
required.

Currently, In CalSAWS MEDS EW20 transaction is friggered when there is a new

eligibility added or when there is eligibility change for a person.

CalSAWS sends Eligibility Status Action Code (ESAC) value 4 or 9 for exception
eligibility aid codes based on MEDS age range.

1.2 Requests

Update Exception eligibility aid codes logic with addition of new aid codes with
corresponding MEDS age range.

1.3 Overview of Recommendations

Extend the list of Exception eligibility aid codes to include new aid codes provided
based on MEDS age range to send ESAC 4 & 9 while triggering EW20 fransactions
tfo MEDS.

1.4 Assumptions
N/A

2 RECOMMENDATIONS

2.1 Update EW20 MEDS transaction logic

2.1.1 Overview

Currently, In CalSAWS the aid codes 47,69, 72,74,8N,8P, 7A,7C,8T,8R 3F, K1,
82 are considered as exception aid codes for which CalSAWS send EW20
fransaction with ESAC 4 for continuing exception eligibility period and
ESAC 9 for closed exception eligibility period. As part of the SCR,
exception logic to be updated with addition of new aid codes with
corresponding MEDS age range.

2.1.2 Description of Change

Update the exception eligibility logic in EW20 transaction to extend the list
the exception aid codes with age range as provided below for which
fransaction include ESAC 4 for continuing exception eligibility period and
ESAC 9 for closed exception eligibility period while sending to MEDS.

List of new exception aid codes with MEDS age range:



Age greater than 216
3A
months
3c Age greater than 216
months
aA Age greater than 216
months
Age greater than 216
5K
months
Age greater than 251
40
months
Age greater than 216
42
months
Age greater than 251
43
months
Age greater than 251
49
months
3 Age greater than 216
months
4 Age greater than 216
months
7 Age greater than 251
months
Age greater than 216
a7
months
Age greater than 216
4F
months
Age greater than 251
4G
months
aw Age greater than 251
months
Age greater than 251
4S
months

Table 1- List of new exception eligibility aid codes with MEDS aid range.

2.1.3 Execution Frequency
No Change.

2.1.4 Key Scheduling Dependencies
No Change.



2.1.5 Counties Impacted

All County.

2.1.6 Category

Core- OffPrime

2.1.7 Data Volume/Performance

N/A

2.1.8 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate fransmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the file
from the directory and contacting the external partner if there is an
account or password issue, efc...)

3 REQUIREMENTS

3.1 Project Requirements

REQUIREMENT TEXT How Requirement Met

2.5.3.7

The LRS shall provide a method for alerting | This SCR will update MEDS EW20
COUNTY-specified Users when a fransaction.

discrepancy in LRS Data exists. When the

LRS discovers a discrepancy, the LRS shall

display information to the User for follow-

up action, as necessary.
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1 OVERVIEW

The Federal Communications Commission (FCC) declaratory ruling provided guidance
to federal and state governmental agencies and their partners on the applicability of
the Telephone Consumer Protection Act (TCPA) of 1991 when making automated calls
or text messages. The ruling states that the TCPA does not apply to calls/texts that are
initiated by DHCS for purposes of Medi-Cal.

As per current text messaging consent functionality in the system is that it cannot be
differentiated based on program. In other words, once a client has opted to receive
text for one program, they are opted in to receiving texts from other programs in which
they participate, even if they have not expressly provided consent.

This SCR will make updates related to appointment text messaging functionality in
CalSAWS, to support program-based text messaging. The first phase includes updates
to the Customer Appointment Detail, Customer Schedule, and Intake Appointment
pages as described in this SCR.

1.1 Current Design

Text messages are sent to primary applicants who are opted-in to text messaging
and have a text messaging status of 'Verified.'

1.2 Requests

The CalSAWS system currently attributes a customer's opt-in action to be for all text
messages that the customer could receive from the system. There is no
differentiation for a customer based on the program that the text message is
generated for. For the system to support program level opting in for text
messaging, new functionality will need to be added and some existing core
functionality must be enhanced.

There is functionality that triggers a text message to be sent to a customer that will
need to be enhanced to capture the program. An example of this is the
Appointment functionality in CalSAWS, which has appointment reminders sent to
the customer via text message. To ensure the appointment is for a program that
the customer has opted-in to receive text messages for pages, APls, Web Services
and more will need to be updated.

1.3 Overview of Recommendations

1. The texting messaging consent opt-in by program functionality will be
implemented in phases. Add Switch to conftrol the logic till the last phase
release go-live date i.e., the changes implemented are turned off in
production and the current functionality works as-is unftil the last phase release
go-live.

Update Customer Appointment Detail page to add programs to be selected.
Update Customer Schedule Search and Customer Appointment Search to
display the programs that are selected.

w N



4,

5.

Update the Select Intake Appointment page to save the programs which the
appointments are selected for.

Regular CalWwORKs/CalFresh RE Appointment Scheduling batch job
(PBXXC?907), Flexible CalWORKs/CalFresh RE Appointment Scheduling batch
job (PBXXC?08), CalWORKs/CalFresh Appointment Scheduling Day 1 and Day
2 batch jobs (PB19C902 and PB19C909), Welfare to Work/REP Non-Compliance
Appointment Scheduling batch job (PBO0OC898), GA/GR Automated Solution
RE Appointment Scheduling batch job (PBOOE264) and Next Activity
Appointment Scheduling batch job (PB19C899) require changes for program-
specific functionality.

1.4 Assumptions

1.

2.

10.

All other functionalities remain unchanged unless specifically stated by this
document.

Phase 2 is scheduled to be completed with CA-279707 and Phase 3 is
scheduled to be completed with CA-260623.

The functionality to apply program level opting-in for text messaging opftions is
expected to be introduced with Phase 2. The options to opt-in to text
messaging by programs in the new Opt-in page (Phase 2) are expected to be
CalFresh, CalWORKs, Medi-Cal, and Other. All other programs that are not
CalFresh, CalWORKs, or Medi-Cal will fall under the category of Other and not
be differentiated for the purposes of sending text messages.

When the changes are live, an appointment text message is expected to be
sent to a participant when the participant is opted-in to text messaging for at
least one of the programs listed on the appointment.

For future appointments created prior to go-live that do not yet have a
program value saved, an appointment text message is expected to be sent to
the participant if the participant is opted-in to text messaging for any program.
There are no new batch jobs being introduced in this SCR. For existing batch
jobs, there are no changes to county opt-in/opt-out preferences.

Remaining Appointment scheduling jobs will be updated as part of Phase 2
SCR CA-279707.

For Los Angeles County, the GROW program is expected to be re-named to
START with future efforts.

The ‘Redetermination - Final Exception Report’ will continue to only have one
reason for any given appointment that fails to be scheduled.

Unless otherwise stated for an individual recommendation, all functionality
updates described in this design will not be available or trigger until all phases
of the overall effort have been delivered. Until all phases are delivered,
customer and workers will continue to experience CalSAWS as if the updates
do not exist.



2 RECOMMENDATIONS

This SCR will make updates related to appointment text messaging functionality in
CalSAWS, to support program-based text messaging. This SCR will update the Customer
Appointment Detail, Customer Schedule Search, Customer Appointment Search, and
Intake Appointment pages along with some of the Appointment Scheduling Jobs.

2.1 Customer Appointment Detail

2.1.1 Overview

The Customer Appointment Detail page allows the worker to schedule
appointments with participants. This SCR will update the page to support
tracking program information associated with an appointment.



2.1.2 Customer Appointment Detail Mockup

Customer Appointment Detail

*- Indicates required fields Cancel

DOE, JANE 23F
O DOE, JOHN 14M
19DP101N02 - WORKER NAME

Add

General Information

Category: * Appointment-Type: * Status: * Status Reason: ¥
| General Appointment ~|  [Client Requested ~| [Scheduled v Client Initiated  ~
Office:

[calSAWS Project Office |

Location: %

123 MAIN 5T
MORWALK, CA 98658

)

Appointment Letter Comments: Appointment Comments:

O Print Appointment Letter

Program Information 3

[J CalFresh CalWORKs

O GA/GR O GAGR ES/GROW
Medi-Cal O WTW/REP

O Other

Begin Date: * Begin Time: ¥ Appointment Duration: *
(oo ()

System Suggested Time(s): Suggest Time(s)

No Suggestions.

Save Cancel

Figure 2.2.1 - Customer Appointment Detail with Program Information



2.1.3 Description of Changes

1. Update the Customer Appointment Detail page to indicate the
programs for the appointment scheduled on a new section titled
“Program Information” that will display below the “General
Information” section.

a.

b.

C.

d.

The section will display the following list of Program checkboxes:

I. CalFresh

i. CalWORKs

ii. GA/GR

iv. GAGR ES/GROW
v. Medi-Cal

vi. WTW/REP

vii. Other

Note: The program value saved on the appointment will be
used when determining if an appointment text message will be
sent to the customer. This change is expected to be
implemented in subsequent phase SCRs.

Selecting at least one checkbox on the Program Information
section will be required upon saving.

i. Editing/rescheduling existing Customer Appointment
records will require the worker to select at least one
program checkbox when saving going forward.

ii. Existing Customer Appointment records that do not have
a program value saved can remain unedited in the
system without a value.

Note: For these appointments without a program that
have yet to occur, the system is expected to continue to
send appointment text messages if the person is opted-in
to texting for any program.

ii. Create a new validation that will display when the
worker tries to save the page without selecting a
checkbox on the Program Information section.

1. The validation will display the following message: “
Program Information — Program Information
section is required. Please select a program.”
The program section will be editable when the appointment
record is being edited or rescheduled by clicking the “Edit” or
“Reschedule” buttons.
The program section will be read-only when the worker is editing
the attendance information by clicking the “Edit Attendance”
button.
i. When attempting to update the attendance status fields,
the worker will not receive a validation message to add
a program value on existing records that did not have
program value saved prior.



2.1.4 Page Location

e Global: Case Info
e Local: Customer Schedule

2.1.5 Security Updates
N/A

2.1.6 Page Mapping

Update page mapping to reflect the changes being made to the
Customer Appointment Detail page.

2.1.7 Accessibility

This page has been assessed for Accessibility requirements and meets the
Accessibility standards.

2.1.8 Page Usage/Data Volume Impacts
N/A
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2.2 Customer Schedule Search

2.2.1 Overview

The Customer Schedule Search page allows the worker to view
participant appointment information. This SCR will update the Search
Results Summary to display Program information for appointments.

2.2.2 Customer Schedule Search Mockup

Customer Schedule Search

*- Indicates required fields
w» Refine Your Search

Date Range:
From: To: * Customer: Program:
omirzze |[F) 10712024 i
Begin Time: To Time: Flexible:
Office: Unit: Worker:
I sci-c: N | [ sclect ]
Category: Appointment-Type: Self-Service Portal Appointment #:

| vl ] |

Results per Page:

Search Results Summary Results 1 -1 of 1
Add Appointment

Date Fixed Block Customer Category Type Program Status
Appt. Appt.
- 53 < < < 53 =
CalFresh,
CalWORKs,
GA/GR, =
5:00 AM General Client GAGR
08/01/2024 to JANE DOE ) Scheduled
O Appointment Requested ES/(.BROW,
Medi-Cal,
WTW/REP,
Other
8:00 AM ceneral Client CalFresh,
08/01/2024 to JOHN DOE CalWORKs, Scheduled

9:00 AM SEEIOIMEN FEREEET o e Add to Reception Log
Add Appointment

Figure 2.2.1 - Customer Schedule Search Mockup

2.2.3 Description of Changes

1. Update the Customer Schedule Search page to indicate program
information for an appointment.
a. Create a new search dropdown for Program.



The dropdown will display the options in the following
order:

Blank (default value)

CalFresh

CalWORKs

GA/GR

GAGR ES/GROW

Medi-Cal

WTW/REP

. Other

N AWM=

. The program filter has no programs selected by default.

The dropdown will filter the results by the program
selected on the dropdown. The results will display alll
appointments with that program selected, including
appointments that have multiple programs selected.

b. Create a new column in the Search Results Summary table.

2.2.4 Page Location

The column will be titled “Program.”

The column will not be sortable.

For customer appointment records, the value in the field
will display all the programs selected on the associated
Customer Appointment Detail record in the listed order
and separated by commas.

For customer activity records, the value in the field will
display the program selected on the Program Type field
on the associated Customer Activity Detail record.

1. When the Program Type field is ‘Welfare to Work’
or ‘REP’, the value will display as ‘“WTW/REP".

2. When the Program Type field is ‘GA/GR
Employment Services’ or ‘GROW’, the value will
display as ‘GAGR ES/GROW'.

3. All other programs not listed in the program search
dropdown will have the value displayed as ‘Other’
on the page.

Note: For existing records that do not yet have a
program saved, the value in the field will be blank.

e Global: Case Info
e Local: Customer Schedule

2.2.5 Security Updates

N/A



2.2.6 Page Mapping

Update page mapping to reflect the changes being made to the
Customer Schedule Search page.

2.2.7 Accessibility

This page has been assessed for Accessibility requirements and meets the
Accessibility standards.

2.2.8 Page Usage/Data Volume Impacts
N/A

14



2.3 Customer Appointment Search

2.3.1 Overview

The Customer Schedule Search page allows the worker to view
participant appointment information. This SCR will update the Search
Results Summary to display Program information for appointments.

2.3.2 Customer Appointment Search Mockup

Customer Appointment Search

*- Indicates required fields

Date Range:
From: % To: * Worker ID:
i m | |
Begin Time: End Time: Case Number:
[Bowcwan )
Office: Unit: Flexible: * Program:
[ | |:| oo No - [CalFresh v
Category: Type: Status:

| v v v

Results per Page:

Search Results Summary Results 1 -1of 1

Date Case Worker ID Category Program Status Begin End Time
Number Time

- = = = =~ == =
General
01/22/2024 BOWCW20 19ESGU2CO8 Asgsir:tment Calfresh  Scheduled  9:00 AM  10:00 AM ([0

Figure 2.3.1 — Customer Appointment Search Mockup

2.3.3 Description of Changes

2. Update the Customer Appointment Search page to indicate program
information for an appointment.
a. Create a new search dropdown for Program
i. The dropdown will display the following options:
Blank (default value)
CalFresh
CalWORKs
GA/GR
GAGR ES/GROW
Medi-Cal
WTW/REP
Other

ONoO AWM~



i. The program filter has no programs selected by default.

ii. The dropdown will filter the results by the program
selected on the dropdown. The results will display all
appointments with that program selected, including
appointments that have multiple programs selected.

b. Create a new column in the Search Results Summary table.
i. The column will be fitled “Program.”

i. The column will not be sortable.

ii. The value in the field will display all the programs
selected on the associated Customer Appointment
Detail record in the listed order and separated by
commas.

Note: For existing records that do not yet have a
program saved, the value in the field will be blank.

2.3.4 Page Location

e Global: Admin Tools
e Local: Worker Schedule
¢ Task: Customer Appointment Search

2.3.5 Security Updates
N/A

2.3.6 Page Mapping

Update page mapping to reflect the changes being made to the
Customer Appointment Search page.

2.3.7 Accessibility

This page has been assessed for Accessibility requirements and meets the
Accessibility standards.

2.3.8 Page Usage/Data Volume Impacts
N/A



2.4 SelectIntake Appointment

2.4.1 Overview

During the intake flow, the worker may schedule an appointment with the
applicant via the Pending Assignment List and Select Intake Appointment
pages. This SCR will update the system so that the programs selected on
the Pending Assignment List when an intake appointment is generated
are saved to the appointment record. This change will be on the back
end.

2.4.2 Intake Appointment Mockup
Select Intake Appointment

*¥- Indicates required fields

Appointment Information

Customer: %

~ Select - Appointment Duration: .
1 hour Addressee:
Telephone Interview Intake Print Appointment Letter

Programs

CalFresh

Worker ID Date 7:00 8:00 9:00 10:00 11:00 12:00 1:00 2:00 3:00 4:00 5:00 6:00
AM AM AM AM AM PM PM PM PM PM PM

19AS00FHDO ‘ |
19AS00FHO0 [07/09/24 ‘ |
19AS00FHO0 [07/10/24 ‘ |
| |
| |

19AS00FHO0 |07/11/24
19AS00FHO0 [07/12/24

Figure 2.4.1 - Current Intake Appointment Page (For Reference Only)

2.4.3 Description of Changes

1. Update the Select Intake Appointment page to save the selected
Program information on the generated Customer Appointment record.
a. The following program options will map to the ‘CalFresh’ option
on the appointment record:

i. CalFresh

i. Disaster CalFresh
Note: Nutrition Benefit and CFET is included under the
‘Other’ option. Transitional CalFresh is included under
the '‘CalFresh’ option.
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245

24.6

. The following program options will map to the ‘CalWORKs’

option on the appointment record:
i. CalWORKs
Note: RCA, Kin-GAP, and CalWORKs for Foster Care will
fall under the ‘Other’ option.

. The following program options will map to the ‘GA/GR’ option

on the appointment record:

i. General Assistance/General Relief
i. GA/GR Immediate Need

i. General Assistance (Managed)

iv. General Assistance (Non-Managed)
v. GA/GR Automated Solution

. The following program options will map to the ‘GAGR

ES/GROW' option on the appointment record:
i. GA/GR Employment Services
i. GROW

. The following program options will map to the ‘Medi-Cal’ option

on the appointment record:

i. Medi-Cal
The following program options will map to the ‘WTW/REP’ option
on the appointment record:

i. Welfare to Work

ii. REP

. All other program options that are selected on the Intake

Appointment but not listed on the Customer Appointment page
will map to the ‘Other’ option on the appointment record.

Note: The mapping options will only apply to the Customer
Appointment page, and the Programs section on the Select
Intake Appointment page will continue to display programs
selected during the intake flow.

Page Location

e Global: Case Info
e Local: New Application
e Task: New Person Search

Security Updates
N/A

Page Mapping
N/A



2.4.7 Accessibility
N/A

2.4.8 Page Usage/Data Volume Impacts
N/A
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2.5 B&l - CalWORKs/CalFresh RE Appointment Scheduling Batch Jobs

2.5.1 Overview

The Regular CalWORKs/CalFresh RE Appointment Scheduling batch job
(PBXXC?907) and Flexible CalWORKs/CalFresh RE Appointment Scheduling
batch job (PBXXC?08) schedule appointments for participants who have
CalWORKs, CalFresh, or CalWORKs/CalFresh RE due in upcoming month
for former C-IV and CalWIN counties. The RE Appointment Scheduling Day
1 and Day 2 batch jobs (PB19C902 and PB19C%09) schedule flexible
appointments for participants who have CalWORKs, CalFresh, or
CalWORKs/CalFresh RE appointments due in upcoming month for LA
county.

2.5.2 Description of Change

1. When scheduling appointments, program details should be included in
the appointments.

a. For participants with CalWORKs RE due in upcoming month,
schedule the appointment for ‘CalWORKSs' program only.

b. For participants with CalFresh or Transitional CalFresh RE due in
upcoming month, schedule the appointment for ‘CalFresh’
program only.

c. For participants with both CalWwORKs and CalFresh due in
upcoming month, schedule the appointment for ‘CalWORKs'
and ‘CalFresh’ programs.

2. The batch jobs check for existing appointments before attempting to
schedule an appointment for CalWORKs and/or CalFresh. Update the
process that determines if a new appointment should be created
when a customer as a CalWORKs and/or CalFresh RE due.

Note: The definition of an existing appointment is not changing as part
of this SCR. See current functionality for clarification on the criteria for
an existing appointment.

Scenario Create an Appointment?

There is no existing appointment. Yes

The existing appointment is associated to No
no programs.

Note: These are appointments created
prior fo go-live and will be treated as an
appointment for “all programs”.

The existing appointment is associated to No
either CalWORKs or CalFresh (one or
both).
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The existing appointment is both not Yes
associated to CalWORKs and is not
associated to CalFresh.

3. Update the process that logs the reason an appointment was not
created due to an existing appointment. The reason should be
captured on the ‘Redetermination — Final Exception Report’. No more
than 1 reason should be captured per case.

a. If multiple existing appointments are found:

i. Evaluate each appointment independently. For example, a
CalWORKs appointment and a separate CalFresh
appointment should not be considered a
CalWORKs/CalFresh combination appointment.

i. Only 1reason will be logged for the appointment that the
batch job attempted to but did not create.

ii. ‘Existing appt is not associated to all programs where RE is
due’ should be prioritized over ‘Appointment already exists’.

b. See table below for which reason to use when evaluating an
individual existing appointment.

Scenario Logged Reason

1) The existing appointment is associated | APPoinfment already
to both CalWORKs and CalFresh. exists

1) The existing appointment is associated | APPOINTMent already
to either only CAIWORKs or CalFresh (not | €Xists

both).

2) Participant has RE due for either
CalWORKs only or CalFresh only (not
both).

3) The existing appointment and the RE
due are for the same program.

Example: Existing appointment is
associated to CalFresh, but not
CalWORKs. There is an RE due for
CalFresh, but no RE is due for CalWORKs.

1) The existing appointment is associated | EXisting appt is not
to either only CalWORKSs or Calfresh (not | @ssociated fo all

both). programs where RE is due
2) Participant has RE due for either . .
CalWORKs only or CalFresh only (not Note: See later in this
both). document for the

creation of this new
reason. Additionally,
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254

255

2.5.6

3) The existing appointment and the RE
due are for different programes.

Example: The existing appointment is
associated to CalFresh, but not
CalWORKs. There is an RE due for
CalWORKs, but no RE is due for CalFresh.

create a task for the CW
worker. See later in this
document for details on
the new Task Automated
Acftion.

1) The existing appointment is associated
to only either CalWORKs or CalFresh (not
both)

2) Participant has RE due for both

Existing appt is not
associated to all
programs where RE is due

Note: See later in this

CalWORKs and CalFresh.
document for the

creation of this new
reason. Additionally,
create a task for the CW
worker. See later in this
document for details on
the new Task Automated
Action.

Execution Frequency
No change

Key Scheduling Dependencies
No change

Counties Impacted

PBXXC?07 — Alameda, El Dorado, Humboldt, Kings, Mono, San Bernardino,
San Diego, San Luis Obispo, Santa Barbara, Santa Cruz, Shasta

PBXXC?08 — Contra Costa, Fresno, Kern, Merced, Nevada, Riverside, San
Mateo, Solano, Sonoma, Stanislaus, Tehama, Tulare, Yuba

PB19C902 and PB19C9%09 — Los Angeles

Category
No change
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2.5.7 Data Volume/Performance
N/A

2.5.8 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the

file from the directory and contacting the external partner if there is an
account or password issue, etc.)

2.6 B&l - Welfare to Work/REP Non-Compliance, GA/GR Automated Solution RE,
and Assign Next Activity Appointment Scheduling Batch Jobs

2.6.1 Overview

The Welfare to Work/REP Non-Compliance Appointment Scheduling
batch job (PBOOC898) schedules Non-Compliance appointments for
individuals whose Welfare to Work/REP program status is Non-Compliance.

The GA/GR Automated Solution RE Appointment Scheduling batch job
(PBOOE264) schedules appointments for individuals who have RE due for
GA/GR Automated Solution program.

Assign Next Activity Appointment Scheduling batch job (PB19C899)
schedules appointments for individuals whose activity is going to
complete in 10 calendar days.

2.6.2 Description of Change

1. When scheduling appointments, program details should be included in
the appointments.
a. For PBOOC898, the batch job will create appointments with
program type ‘WTW/REP".
b. For PBOOE264, the batch job will create appointments with
program type ‘GA/GR’.
c. For PB19C899, the batch job will create appointments with
program type ‘WTW/REP’.
2. The batch jobs check for existing appointments before attempting to
schedule an appointment. Update the process that determines if a
new appointment should be created.

Note: The definition of an existing appointment is not changing as part
of this SCR. See current functionality for clarification on the criteria for
an existing appointment.
a. For PBOOC898, the batch job will not create an appointment
only if the existing appointment has program type ‘WTW/REP’.
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2.6.3

2.6.4

2.6.5

2.6.6

2.6.7

2.6.8

b. For PBOOE264, the batch job will not create an appointment only
if the existing appointment has program type ‘GA/GR’. Capture
the reason why an appointment was not scheduled in the
‘Redetermination — Final Exception Report’ for reason
‘Appointment already exists’.

c. For PB19C899, the batch job will not create an appointment
only if the existing appointment has program type ‘WTW/REP’.

d. Note: Appointments that are created prior to Phase 3
deployment but have yet to happen will be considered an
appointment for all programs. The batch jobs will not attempt to
schedule an additional appointment if an appointment for all
programs exists.

Execution Frequency
No change

Key Scheduling Dependencies
No change

Counties Impacted
PBOOC898 - Los Angeles

PBOOE264 — Alameda, Contra Costa, Fresno, Orange, Placer, Sacramento,
San Diego, San Francisco, San Luis Obispo, San Mateo, Santa Barbara,
Santa Clara, Santa Cruz, Solano, Sonoma, Tulare, Ventura

PB19C899 — Los Angeles

Category
No change

Data Volume/Performance
No change

Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the

file from the directory and contacting the external partner if there is an
account or password issue, etc.)
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2.7 B&l - Changes for Code Category 2799 and Code Category 10118

2.7.1

2.7.2

273

2.7.4

2.7.5

2.7.6

2.7.7

Overview

Program-specific logic detailed in this SCR should not be applicable in
production until Phase 3 go-live. Add a new reason for why an
appointment could not be automatically scheduled.

Description of Change

1. Add arecord in code category 2799 with the following details to keep
track of when program-specific logic will be applicable.
a. Short Decode Name - Text Messaging by Program Go-Live
b. Long Decode Name - Text Messaging by Program Go-Live Date
c. Refertable 1 -3/23/2025
2. Add arecord in code category 10118 with the following details to
create a new reason for why an appointment could not be
automatically scheduled.
a. Short Decode Name - Existing appt is not associated to all
programs where RE is due
b. Long Decode Name - Existing appt is not associated to all
programs where RE is due

Execution Frequency
No change

Key Scheduling Dependencies
No change

Counties Impacted
All counties

Category
N/A

Data Volume/Performance
No change
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2.7.8 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures
and determine the appropriate resolution (i.e., manually retrieving the

file from the directory and contacting the external partner if there is an
account or password issue, etc.)

2.8 CalWORKs/CalFresh: RE Appointment Not Scheduled For All Programs
Automated Action

2.8.1 Overview

Create a new Task Automated Action if the CW/CF RE batch
appointment jolbs (PBXXC907, PBXXC908, PB19C902, PB19C909) are
unable to schedule an RE appointment due to an existing appointment
that is not associated to all programs that a person has an RE due for.

2.8.1.1 Automated Action Detail Mockup

Automated Action Detail

Action Information

Name: Tvpe: Status: ¥

CalWORKs/CalFresh: RE Appointment Not Scheduled For L o
Create Task Inactive

All Programs

Program(s): Run Date: Source:

CF, CW Monthly (5th day of the month) Batch

Scenario:
Individual has an existing RE appointment, but it is not associated to all programs for which they have an RE due.

Task Information

Task Type: *

Due Date: Default Due Date:
Default Due Date 5 days

Initial Assignment: Default Assignment:
Default Assignment Current Program Worker

Sibling Assignment:
No

Long Description:
Individual has an existing RE appointment, but it is not associated to all programs for
which they have an RE due. Manual review required.

Edit Close

=

Figure 2.8.2-1 - Automated Action Detail View Mode
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Automated Action Detail

Save And Return

Name:

ik - Status: *
CalWORKs/CalFresh: RE Appointment Not Scheduled For C‘r?aete Task —
All Programs
Program(s): Run Date: Source:
CF, CW Monthly (5th day of the month) Batch

Scenario:
Individual has an existing RE appointment, but it is not associated to all programs for which they have an RE due.

Task Information

Task Type: *

[- Select - |

Due Date: Default Due Date:

[ Default Due Date | 5 days

Initial Assignment: Default Assignment:

| Default Assignment | Current Program Worker

Sibling Assignment:

Long Description:
Individual has an existing RE appointment, but it is not associated to all programs for

which they have an RE due. Manual review required.
Save And Return Cancel
|

Figure 2.8.2-2 — Automated Action Detail Edit Mode

2.8.2 Description of Change

Implement a CalWORKs/CalFresh: RE Appointment Not Scheduled For All
Programs Automated Action. The Automated Action will only be available
for the 25 counties listed within section 2.5.5. as these are the counties
opted into the batch processing that invokes this Automated Action.

The Automated Action will have an initial status of Inactive and a blank
Task Type. If a county Activates an Automated Action, a Task Type will be
required at that time.

1. CalWORKs/CalFresh: RE Appointment Not Scheduled For All Programs
a. Action Information
i. Name: 1
ii. Type: Create Task
ii. Status: Inactive
iv. Program(s): CF, CW
v. Run Date: Monthly (5th day of the month)

27



Vi,
Vil.

Source: Batch

Scenario: Individual has an existing RE appointment, but it is
not associated to all programs for which they have an RE
due.

b. Task Information

I
ii.
iii.
iv.
V.
Vi.
vii.
Viii.

Task Type: BLANK

Task Sub-Type: BLANK

Due Date: Default Due Date

Default Due Date: 5 days

Initial Assignment: Default Assignment

Default Assignment: Current Program Worker

Sibling Assignment: No

Long Description: Individual has an existing RE
appointment, but it is not associated to all programs for
which they have an RE due. Manual review required.

2.8.3 Page Validations

N/A

2.8.4 Page Location
Automated Action Detail Page:

e Global: Tools

e Local: Admin

¢ Task: Automated Actions > Task Admin
Click on the hyperlink of the “CalWORKs/CalFresh: RE Appointment
Not Scheduled For All Programs” Automated Action result
displayed in the Automated Actions Search to navigate to the
Automated Action Detail page.
The Task Navigation will display if the user profile contains the
“AutomatedActionsListView" security right.

2.8.5 Security Updates

N/A

2.8.6 Page Mapping

N/A

2.8.7 Accessibility
None.
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2.8.8 Page Usage/Data Volume Impacts
N/A
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2.9 Avutomated Regression Test

2.9.1 Overview
Create new automated regression test scripts to verify the following:

2.9.2

1.

Program checkboxes are available on the Customer Appointment
Detail page in create and edit modes, and at least one selection is
required.

Program checkboxes are not editable on the Customer Appointment
Detail page while editing attendance.

Search results can be filtered by program on the Customer Schedule
Search and Customer Appointment Search pages.

Appointments created with one or more program values selected are
listed appropriately on the Select Intake Appointment page.

The static text values for the “CalWORKs/CalFresh: RE Appointment Not
Scheduled For All Programs” automated action match the details
outlined above.

Page mapping entries exist for all new fields.

Description of Change
Create regression scripts to cover each of the following scenarios:

1.

2.

Create, save, and view a new appointment through the Customer
Appointment Detail page with one program selected.

Create, save, and view a new appointment through the Customer
Appointment Detail page with multiple programs selected.

Create, save, and view a new appointment through the Customer
Appointment Detail page with all program options selected.

Update an existing appointment to change the program selection on
the Customer Appointment Detail page in edit mode.

Update an existing appointment to change the program selection
while rescheduling the appointment date/time on the Customer
Appointment Detail page.

Attempt to create and save a new appointment with no program
option selected on the Customer Appointment Detail page. Verify that
a required field validation message displays.

Edit the attendance of an existing appointment on the Customer
Appointment Detail page and verify that the program options are not
editable.

Create a new appointment through the Select Intake Appointment
page with at least one program option selected. Verify the
appointment details, including program selection, on the Customer
Appointment Detail page.
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10.

Technical Note: The scope of this scenario is limited to the creation of a
single appointment. Separate scripts will not be created for each
program option, or for multiple selections at the same time.
Verify the static details of the "CalWORKs/CalFresh: RE Appointment
Not Scheduled For All Programs™ automated action.
Technical Note: Details that can be updated by the workers are out of
scope for long-term regression testing.
Verify that a page mapping entry exists for each applicable field on
each of the following pages:

a. Customer Appointment Detail

b. Customer Schedule Search

c. Customer Appointment Search
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3 SUPPORTING DOCUMENTS

Number

Functional
Area

Batch
and
Interfaces

Description

Flowchart describing when
CW/CF RE Appointment
Scheduling batch jobs
should create an
appointment

Attachment

Appointment Creation Flow.pdf

Note: See Jira for separate
attachment.

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT

2.18.3.20

The LRS shall support multiple means of
communicating appointments,
appointment reminders, and critical

dates and/or information that may affect

a participant’s eligibility, using the
following means:

a. E-mail;

b. Text messaging;
d. Automated phone reminder;
e. USPS mail

H How Requirement Met

This SCR is part of a series of
SCRs that update the process
by which a participant opts-in
to receive text messages.

532




CalSAWS

California Statewide Automated Welfare System

Design Document

CA-280077
ACL 24-54 - Resource Limit Increase for CW/RCA



. DOCUMENT APPROVALHISTORY

CalSAWS Prepared By | Satish Kumar
Reviewed By | Business Analyst
DA DO K O ) dle A OR
@
08/02/2024 1.0 Initial Draft Satish Kumar
09/18/2024 2.0 Updated the NOA and Form Satish Kumar

Variable section




Table of Contents
OVEIVIEW ..ttt ee ettt e e e e e e ettt e e e e e e e e s s sbaaaeeeeaeeeeeaasssssaeeaeaeeeeaassssssneaaaeeeeennnnnses
1.1 CUITENT DESION et
| IS =T 0 [0S P UUUPRTP PR
1.3 Overview of ReCOMMENAOTONS.....ciiiiiiiiiiiieiee e e e e e
1.4 ASSUMIPDTIONS ..t
[=Telelaalaal=T ale o] 1] o U PPPPRRRN

2.1.2 Description Of CRONGES .....uvviiiiiieieii e
2.1.3 Programs IMpPACTEA ...,
2.2 Regression Test Impacted CalWORKs NOA Variable Population ..........ccceeeeeeeee..
2.2.T  OVEIVIEW ittt ettt ettt ettt e e ettt e e e et e e e ssbtae e s ssnntaeeesensaeeesannes
2.2.2 Description Of CRONGES ...uvvviiiiiiieeeeceeee e e e
2.3 Regression Test CalWORKs Form Variable Population ..........ccceeeeeiviiieeeeeeeeeces
2.3.T  OVEIVIEW ittt ettt ettt e e ettt e e e st e e e ssbtee e s esnbbaeeesenseeeesannes
2.3.2 Description Of CRONGE .....uuiiiiiiiieeeeeeeee e
2.4 Automated REGresSiON TEST ... ...t e e e e e e e e
24T OVEIVIEW ittt ettt ettt ettt e e ettt e e e s bt e e e e snbtaeeeesantaeeeeensseeesannes
2.4.2 Description Of CRONGES ...uvviiiiiiiieeeecceeee e e e
REQUITEIMIENTS ..t e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e
3.1 ProOjeCt REQUIFEMENTS...eiiiiiiee et et e e e e e e e e aarareeeaeeeeeeanes



1 OVERVIEW

This document identifies required changes to CalSAWS related to the asset limits for the
CalWORKs (CW) and Refugee Cash Assistance (RCA) programs for the most recent
fiscal year effective January 1, 2025, as informed by the All-County Letter (ACL) 24-54.

1.1 Current Design
The resource limits for CW/RCA were last updated for FFY 2023 -2024 in SCR CA-
265280 with the following values:

e For CW/RCA Assistance Units (AUs) that do not contain a member who is 60
years of age or older or disabled, the property limitis $11,634.

e For CW/RCA AUs that do contain a member who is age 60 years of age or
older or disabled, the property limit is $17,452.

1.2 Requests

Per ACL 24-54 effective January 1, 2025, the resource threshold will increase by
4.32 percent in accordance with the California Necessities Index for the most
recent fiscal year (2025) to the following values:

a. When a CW/RCA AU does not include a member who is 60 years of
age or older or disabled, the maximum asset limit will be increased
from $11,634 to $12,137.

b. When a CW/RCA AU includes a member, who is 60 years of age or
older or disabled, the maximum asset limit will be increased from
$17,452 to $18,206.

1.3 Overview of Recommendations
1. Update CW Property Limit and CW Elderly and Disabled Property Limit
amounts to the new limit values.

2. Regression test impacted NOAs and Forms that populate the CalWORKs
Property Limits Disregard

1.4 Assumptions
N/A



2 RECOMMENDATIONS

2.1 CW/RCA EDBC: Property Limit and Elderly and Disabled Property Limit

2.1.1 Overview

Update CalWORKs Property Limit and CalWORKs Elderly and Disabled
Property Limit amounts to the new limit values detailed in ACL 24-54.

2.1.2 Description of Changes

1. Effective January 1, 2025, the property limit will increase from $11,634
to $12,137 for CW/RCA AUs that do not contain a member who is 60
years of age or older or disabled (CT 335-84 CalWORKs Property Limit)
and from $17,452 to $18,206 for CW/RCA AUs that do contain a
member who is age 60 years of age or older or disabled (CT 335-03
CW Elderly and Disabled Property Limit).

2.1.3 Programs Impacted
CalWORKs
Refugee Cash Assistance

2.2 Regression Test Impacted CalWORKs NOA Variable Population

2.2.1 Overview
CW NOAs populate with the property limits for the program in CalSAWS.

2.2.2 Description of Changes
The following NOA Fragments populate the property limits for CalWORKs.
These Fragments need to be regression tested to confirm that they
populate with the newest values as detailed in ACL 24-54.



D ‘ Fragment Name

6132

CW_DN_PROP_CNT
_EXCD_A104

‘ Fragment Text

You cannot get cash aid if your total
countable property is more than
<PROP_LIMIT>.

If the County figured your car or other
vehicle was worth more than you think
it's worth, you can give the County proof
that it is worth less. Ask the County how.
If you can prove it is worth less, you may
get cash aid.

Languages ‘

EN, SP

6200

CW_TN_RES_AMT_L
MT_A104

You cannot get cash aid if your total
countable property is more than
<PROP_LIMIT>.

If the County figured your car or other
vehicle was worth more than you think
it's worth, you can give the County proof
that it is worth less. Ask the County how.
If you can prove it is worth less, you may
get cash aid.

EN, SP

7333

CW_CH_ARCO_MI
D_PERIOD_PROPERT
Y_CHANGE_A996

You recently told the County about a
change in property.

Normally, the amount of property you
reported would make you ineligible for
cash aid. The rules say that the County
only looks at your property once a year.
This means that we will not change your
cash aid aft this fime.

Your next report is at your annual
redetermination. All information must be
reported and verified on your
redetermination form.

The property limit is <LIMIT> or <LIMIT2> if
some on the grant is 60 or disabled.

To stay eligible for cash aid, you must sell
the property for a fair price, and then
spend the money to below the property
limit or put it into a restricted bank
account. You cannot give it away or get
a price lower than what is fair.

EN, SP




A restricted bank account protects
savings for education, housing, or to start
a business. You must call your worker
and get the CalWORKs paperwork filled
out and approved and then open a
special (separate) bank account for
these savings.

7799

CW_CH_OVERPAY_
RSN_PROP_GOOD_
FAITH_A404

You owned property worth more than
the <PROP_LIMIT> property limit from to
We found that you believed in "good
faith" that you were not over the
property limit. When you believe in
"good faith" that your property was
below the limit, we limit the amount of
the overpayment as follows: we look at
the total amount of aid paid while you
were over the limit, and we look at how
much your property was over the limit in
the one month your property had the
highest value. Your overpayment is the
smaller of the above two amounts.

The month of your highest property was
in that month, you were over the limit.
The total amount of aid you got while
you were over the limit was Your total
overpayment is, the smaller of the
above two amounts.

EN

7798

CW_CH_OVERPAY_
RSN_PROP_NOT_G
OOD_FAITH_A40T

You owned property worth more than
the <PROP_LIMIT> property limit from
<DATE> to <DATE>. This property was
available for you to use to support your
family while you were on aid. This
overpayment is your fault. You did not
report that you had property worth more
than the limit. We found that you did not
go over the limit for a "good faith"
reason. All the cash aid you got while
you were over the property limit is an
overpayment because you knew you
could not get cash aid while you owned
it.

EN




2.3 Regression Test CalWORKs Form Variable Population

2.3.1

2.3.2

Overview

The following Forms auto-populate the property limits for CalWORKSs. These
Forms will be tested to ensure that they are populating the new values
ongoing.

Impacted Forms:

e SAWS 2A SAR (when generated as part of the CW RE and CW/CF
RE packets)

Description of Change

Regression Test Form Variable Population

Regression test the following Forms to verify that the correct property limit
is populating for CalWORKSs.

Fragment Name Fragment Text Languages

SAWS 2A SAR Located on Page 9: AE, AR, CA,
CH, EN, FA,
HM, KO,
“There is a $<LIMIT> limit on the value of LA RUOSP
the property (e.g. bank accounts, TG, V] 'LA '

stocks, etc.) that your family can own
and be eligible to receive CalWORKs
benefits. If someone in your family is at
least 60 years of age or disabled the limit
is $<LIMIT2>. Your residence and furniture
are not part of the limit. You can own a
vehicle (for example a car, fruck, van,
motorcycle, etc.) as long as what it's
worth minus what you owe is less than
$<LIMIT_VD>. If it was given to you as a
gift, a donation, or a family member
transferred it to you, we do not count it.
You will be asked to give the County
proof from the Department of Motor
Vehicles that it was a gift, donation or
transfer from a family member. The
vehicle will not count if used by your
family for certain special reasons. Ask
your worker what those reasons are. Your
worker can explain to you how to figure
the value of any vehicle.”




2.4 Avutomated Regression Test

2.4.1 Overview

Create a new automated regression test script to verify the property limits
applied when running EDBC for the RCA program.

Note: The property limit application when running EDBC for the CalWORKSs
program is already covered by existing regression scripfs.

2.4.2 Description of Changes

1. Create a new regression script to verify the property limits that are
applied for each of the following household types when EDBC is run for
the RCA program:

a. Aftleast one household member who is 60 years of age or older

b. Atleast one household member who is disabled

c. No household members who are 60 years of age or older or
disabled

3 REQUIREMENTS

3.1 Project Requirements

REQ#  REQUIREMENT TEXT How Requirement Met

2.16.1.2 | The LRS shall include an automated The maximum property limit for
method for implementing mass updates CalWORKs AUs will be
triggered by policy changes or mass increased to $12,137 and

participant financial changes, including $18,206 for Assistant Units (AU)
Social Security or Veterans benefits cost of | that include at least one
living adjustments (COLAS). member who is aged 60 or
older or disabled.
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1

OVERVIEW

This effort is to update the State version of both forms NA 1217 (9/06) and NA 1218 (9/06)
to the latest state version which is NA 1217 (9/22) and NA 1218 (9/22)

1.1

1.2

1.3

1.4

Current Design
State Forms NA 1217 and NA 1218 are out of date in CalSAWS.

Requests

1.

2.

Update the NA 1217 to the latest state versions in English and available
CALSAWS supported threshold languages.

Update the NA 1218 to the latest state versions in English and available
threshold languages CalSAWS supported threshold languages.

Overview of Recommendations

1.

Update form NA 1217 to the latest state version in English, Chinese, Russian and
Spanish.

Update form NA 1218 to the latest state version in English, Chinese, Russian,
and Spanish.

Add the NA 1217 form in the Armenian threshold language into CalSAWS.

Add the NA 1218 form in the Armenian threshold language into CalSAWS.

Assumptions

1.

2.

All existing functionality of these forms are not updated unless specified by the

recommendations section of this design.

This effort includes the following languages, English, Chinese, Armenian, Russian
and Spanish as CDSS has only provided these languages. Any other languages
will be implemented in the future once CDSS provides them



2 RECOMMENDATIONS

2.1

Overpayment (CAPI) (09/22) form

211

Overview

Updates to the NA 1217 Cash Assistance for Immigrants Notice of

This effort is to update NA 1217 form to the newest state version.

State Form: NA 1217 (9/22)

Current Programs: CAPI

Current Attached Forms: NA Back 9

Current Forms Category: NOA

Current Template Repository Visibility: All County

Existing Languages: English, Chinese, Russian,

Form Verbiage

Update NA 1217 Form XDP

Sponish\

Updated Languages: English, Chinese, Russian, Spanish

Add NA 1217 Armenian Form XDP

Add Languages: Armenian

Form Mockups/Examples: See Supporting Documents #1

notice does NOT
change or stop
Medi-Cal

benefits. If there is a
change in your
Medi-Cal benefits,
you will

receive another
notice. Keep your
plastic Benefits

NOT change or stop Medi-
Cal benefits. If there is a
change in your Medi-Cal
benefits, you will receive
another notice. Keep your
plastic Benefits
Identification Card(s).

Note: Bolded part is gone
from this version

Existing Text Updated Text Location in Document
Correct Amount Correct Amount Paid Each | 3@ column in the table
Each Month Month
AND AND (position changed is In the "If You Think You
now on a new line) Should Not Have To Repay
The Overpayment”
Medi-Cal: This Medi-Cal: This notice does | Underneath the "If You

Think You Should Not Have
To Repay The
Overpayment” section




Identification
Card(s).

Position is right underneath
instead of in separate
paragraphs

Rules: These rules
apply; you may
review them at your
welfare

office: Welfare and
Institutions Code
Division 9, Parté,
Chapter

10.3, Sections 18937
through 18944; 20
CFR 416.558,20 CFR

416.537(a).

Rules: These rules apply;
you may review them at
your welfare office:
Welfare and Institutions
Code Division 9, Part 6,
Chapter 10.3, Sections
18937 through 18944; 20
CFR 416.558, 20 CFR
416.537(q).

Notes: Positioning of form is
completely changed

Underneath the "If You
Think You Should Not Have
To Repay The
Overpayment” section

2.1.3 Form Variable Population Logic
There is currently no variable population logic for this form, except for the
standard header and the form NA Back 9 required form. There are no

changes for this section.

Form Generation Conditions

There is no form generation for form NA 1217 There is no batch or online
frigger generation. The form is available in the template [reposi‘rory\.




2.2 Updates to the NA 1218 Cash Assistance Program for Immigrants Notice of
Underpayment (09/22) form

221

222

Overview
This effort is to update NA 1218 form fo the newest state version and
supported available threshold languages

State Form: NA 1218 (09/22)
Current Programs: CAPI

Current Aftached Forms: NA Back 9

Current Forms Category: NOA

Current Template Repository Visibility: All County

Existing Languages: English, Chinese, Russian, [Sponish\

Form Verbiage

Update NA 1218 Form XDP

Updated Languages: English, Chinese Russian, and Spanish

Add NA 1218 Armenian Form XDP

Add Languages: Armenian

Form Mockups/Examples: See Supporting Documents #2

notice does NOT
change or stop
Medi-Cal

benefits. If there is a
change in your
Medi-Cal benefits,
you will

receive another
notice. Keep your
plastic Benefits
Identification
Card(s).

NOT change or stop Medi-
Cal benefits. If there is a
change in your Medi-Cal
benefits, you will receive
another notice. Keep your
plastic Benefits
Identification Card(s).

Note: Bolded part is gone
from this version

Existing Text Updated Text Location in Document
Correct Amount Correct Amount Paid Each | 3@ column in the table
Each Month Month

Medi-Cal: This Medi-Cal: This notice does | Underneath the "If You

Think You Should Not Have
To Repay The
Overpayment” section

Rules: These rules
apply: you may

Rules: These rules apply;
you may review them at
your welfare office:

Underneath the "If You
Think You Should Not Have




review them at your
welfare

office: Welfare and
Institutions Code
Division 9, Parté,
Chapter

10.3, Sections 18937
through 18944; 20
CFR 416.558,20 CFR
416.537(a).Division
9, Parté, Chapter
10.3, Sections 18937
through 18944; 20
CFR 416.558,20 CFR

416.537(a).

Welfare and Institutions
Code Division 9, Part 6,
Chapter 10.3, Sections
18937 through 18944; 20
CFR 416.558, 20 CFR
416.537(q).

Notes: Positioning of form is
completely changed

To Repay The
Overpayment” section

2.2.3 Form Variable Population Logic

224

There is currently no variable population logic for this form, except for the

standard header and the form NA Back 9 required form. There are no
changes for this section.

Form Generation Conditions

There is no form generation for form NA 1218 There is no batch or online

frigger generation. The form is available in the template [reposiTory\.




3 SUPPORTING DOCUMENTS

Number  Functional | Description Attachment
Area

1 Forms NA 1217 form design NA1217_EN.pdf
mockup

2 Forms NA 1218 form design NA1218_EN.pdf
mockup

3 Forms NA 1217 form design NA1217_AE.pdf
mockup in Armenian

4 Forms NA 1217 form design NA1217_CH.pdf
mockup in Chinese

5 Forms NA 1217 form design NA 1217_RU.pdf
mockup in Russian

6 Forms NA 1217 form design NA1217_SP.pdf
mockup in Spanish

7 Forms NA 1218 form design NA1218_AE.odf
mockup in Armenian

8 Forms NA 1218 form design NA1218_CH.pdf
mockup in Chinese

9 Forms NA 1218 form design NA1218_RU.pdf
mockup in Russian

10 Forms NA 1218 form design NA1218_SP.pdf

mockup in Spanish




4 REQUIREMENTS

4.1 Project Requirements

REQ# | REQUIREMENT TEXT ' How Requirement Met \

CAR- The LRS shall produce nofices, NOAs, Updated both forms to latest

1242 forms, letters, stuffers, and flyers, either state versions and add the
generated by the LRS or initiated by Armenian language fo the

COUNTY-specified Users, that may be sent | template repository.
to an applicant, participant, caregiver,
sponsor, authorized representative,
Vendor, landlord, and/or any other public
or private individual or agency.




5 APPENDIX

5.1

Appendix

1. Add/Update Form Print/Mailing Options for NA 1217
Blank Print Local Print Print Reprint | Reprint
Template | without Local Central Local Central
Save and Save | and Save
Y Y Y Y Y Y

Mailing Options:

Mail-To (Recipient): Customer name selected from dropdown in the
document parameters page; the person selected from customer name
dropdown or resource/payee is the one it will be mailed to -
resource/payee takes higher precedence.

Mailed From (Return): Sending Office

Mail-back-to Address: None

Outgoing Envelope Type: Standard mail

Return Envelope Type: None

Additional Options:

Special Paper Stock: No

Enclosures: None

Electronic Signature: No
Electronic Signature (IVR/Text): No
Check to Sign: No

Post to Self Service Portal (SSP): Yes

2. Add/Update Form Print/Mailing Options for NA 1218

Blank Print Local Print Print Reprint | Reprint

Template | without Local Central Local Central
Save and Save | and Save

Y Y Y Y Y Y

Mailing Options:

Mail-To (Recipient): Customer name selected from dropdown in the
document parameters page; the person selected from customer name
dropdown or resource/payee is the one it will be mailed to -
resource/payee takes higher precedence.

Mailed From (Return): Sending Office

Mail-back-to Address: None

Outgoing Envelope Type: Standard mail

Return Envelope Type: None

\

\

\

\

Commented [RV10]: Add in appendix section and
revert back to old way




Additional Options:

Special Paper Stock: No

Enclosures: None

Electronic Signature: No
Electronic Signature (IVR/Text): No
Check to Sign: No

Post to Self Service Portal (SSP): Yes
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1

OVERVIEW

This effort is to update the State version of both forms SOC 822 (1/08) and SOC 830
(1/06) to the latest state version which is SOC 822 (3/23) and SOC 830 (9/22)

1.1

1.2

1.3

1.4

Current Design

CalSAWS currently has the 1/08 version of the SOC 830 and the 1/06 version of the
SOC 822. The State version is SOC 830 (09/22) and SOC 822 (3/23)

Requests

1. Update the SOC 822 in English in CalSAWS.
2. Update the SOC 830 in English and CalSAWS supported available Threshold
languages.

Overview of Recommendations

1. Update form SOC 822 to the latest state version.

2. Update form SOC 830 to the latest state version in English, Chinese, and
[Sponish].

3. Add form SOC 830 in Armenian and Russian threshold languages in CalSAWS.

Assumptions

1. All existing functionality of these forms are not updated unless specified by the
recommendations section of this design.

2. CDSS has not yet provided threshold languages for the SOC 822 form. The SOC
822 form will only be implemented in English with this effort.

3. CBDSS has not yet provided all the threshold languages for the SOC 830. The
SOC 830 form will be implemented in English, Chinese, Spanish, Russian, and
Armenian.



2 RECOMMENDATIONS

2.1

of Inter-County Transfer (03/23) form

211

Overview

Updates to the SOC 822 Cash Assistance for Immigrants (CAPI) Notification

This effort is to update SOC 822 form to the newest state version.

State Form: SOC 822 (03/23)

Current Programs: CAPI

Current Attached Forms: None

Current Forms Category: Form

Current Template Repository Visibility: All County

Existing Languages: English

Form Verbiage

Update SOC 822 Form XDP

Updated Languages: English

Form Mockups/Examples: See Supporting Documents #1

Existing Text Updated Text Location in Document

SSN SSN (Last 4 Digits) Right side of form beneath
‘Case Name:'

SSN SSN (Last 4 Digits) Right side of form

underneath ‘Spouse
Name:’

Documentation
Sent

Please note: SSNs sent via

mail MUST be redacted to
the last 4 digits per federal
law

In the Document Sent
section

Form

SAWS 1 SOC 814 Checkbox 1in
documentation sent
[secﬁon\

IAR (SOC 451) SOC 804 Checkbox 2in
documentation sent
section

Latest Statement of | SOC 452 Checkbox 3in

Facts documentation sent
section

Redetermination SOC 453 Checkbox 3in

documentation sent
section




State IAR (SOC 455) | SOC 455 Checkbox 4 in
documentation sent
section

DAPD Verification SOC 809 Checkbox 5in
documentation sent
section

Copy of whole file SOC 813 Checkbox 6 in
documentation sent
section

Sponsorship SOC 830 Checkbox 7 in
Verification documentation sent
section

Noncitizen status DDSD Checkbox 8in
verification documentation sent
section

Other SAVE Checkbox 2 in
documentation sent
section

Blank Copy of whole file Checkbox 10in
documentation sent
section

Blank Sponsorship verification Checkbox 11 in
documentation sent
section

Blank Immigration Status Checkbox 12in
documentation sent
section

Blank SSI Status documents Checkbox 13 in
documentation sent
section

Blank Identity documents Checkbox 14 in
documentation sent
section

2.1.3 Form Variable Population Logic

There is currently no variable population logic for this form, except for the
standard header. There are no changes for this section.

2.1.4 Form Generation Conditions

There is no form generation for form SOC 822. There is no batch or online
frigger generation. The form is available in the template [reposi’rory‘.



2.2 Updates to the SOC 830 Request for Conditional CAPI After Naturalization
Pending SSI/SSP Eligibility Determination (09/22) form

2.2.1 Overview

This effort is to update SOC 830 form to the newest state version and
supported available threshold languages

State Form: SOC 830 (09/22)

Current Programs: [CAPI\

Current Attached Forms: NA Back 9

Current Forms Category: Forms

Current Template Repository Visibility: All County
Existing Languages: English, Chinese, [Sponish\

2.2.2 Form Verbiage

Update SOC 830 Form XDP
Updated Languages: English, Chinese, and[Spanish

Add SOC 830 Form XDP
Add Languages: Armenian and Russian

Form Mockups/Examples: See Supporting Documents #2

Existing Text Updated Text Location in Document

Telephone Number | Telephone Number Bottom right of form
( ) underneath ‘Date’

2.2.3 Form Variable Population Logic

There is currently no variable population logic for this form, except for the
standard header. There are no changes for this section.

2.2.4 Form Generation Conditions

There is no form generation for form SOC 830. There is no batch or online
frigger generation. The form is available in the template [reposi’rory‘.



3 SUPPORTING DOCUMENTS

Number  Functional | Description Attachment
Area

1 Forms SOC 822 form design SOC822_EN.pdf
mockup

2 Forms SOC 830 form design SOCB830_EN.pdf
mockup

3 Forms SOC 830 form design SOCB830_AE.pdf
mockup in Armenian

4 Forms SOC 830 form design SOC830_CH.pdf
mockup in Chinese

5 Forms SOC 830 form design SOCB830_RU.pdf
mockup in Russian

6 Forms SOC 830 form design SOCB830_SP.pdf

mockup in Spanish




4 REQUIREMENTS

4.1 Project Requirements

REQ #

CAR-
1242

REQUIREMENT TEXT

The LRS shall produce nofices, NOAs,
forms, letters, stuffers, and flyers, either
generated by the LRS or initiated by
COUNTY-specified Users, that may be sent
to an applicant, participant, caregiver,
sponsor, authorized representative,
Vendor, landlord, and/or any other public
or private individual or agency.

\ How Requirement Met

Updated both forms to latest
state versions.




5 APPENDIX

5.1

Appendix

1. Add/Update Form Print/Mailing Options for SOC (822
Blank Print Local Print Print Reprint | Reprint
Template | without Local Central Local Central
Save and Save | and Save
Y Y Y Y Y Y

Mailing Options:

Mail-To (Recipient): Customer name selected from dropdown in the
document parameters page; the person selected from customer name
dropdown or resource/payee is the one it will be mailed to -
resource/payee takes higher precedence.

Mailed From (Return): Sending Office

Mail-back-to Address: None

Outgoing Envelope Type: Standard mail

Return Envelope Type: None

Additional Options:

Special Paper Stock: No

Enclosures: None

Electronic Signature: No
Electronic Signature (IVR/Text): No
Check to Sign: No

Post to Self Service Portal (SSP): Yes

2. Add/Update Form Print/Mailing Options for SOC 830

Blank Print Local Print Print Reprint | Reprint

Template | without Local Central Local Central
Save and Save | and Save

Y Y Y Y Y Y

Mailing Options:

Mail-To (Recipient): Customer name selected from dropdown in the
document parameters page; the person selected from customer name
dropdown or resource/payee is the one it will be mailed to -
resource/payee takes higher precedence.

Mailed From (Return): Sending Office

Mail-back-to Address: None

Outgoing Envelope Type: Standard mail

Return Envelope Type: None



Additional Options:

Special Paper Stock: No

Enclosures: None

Electronic Signature: No
Electronic Signature (IVR/Text): No
Check to Sign: No

Post to Self Service Portal (SSP): Yes
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1

OVERVIEW

The School Lunch Report will be modified to expand the Child Name and Address
columns info multiple columns to split out the details.

1.1

1.2

1.3

1.4

Current Design

The School Lunch Report displays students' entire name in one column and their
address in one column.

Requests

1.

2.

Modify the School Lunch Report to separate the Child Name column into First
Name, Last Name, Middle Initial and Suffix columns.

Modify the School Lunch Report to separate the Address column info Line 1,
Line 2, City, State, ZIP Code and ZIP Code Suffix columns like they display on
the Contact Summary page.

Overview of Recommendations

1.

Modify the School Lunch Report curation logic and template to separate the
Child Name column into First Name, Last Name, Middle Initial and Suffix
columns.

Modify the School Lunch Report curation logic and template to separate the
Address column into Line 1, Line 2, City, State, ZIP Code and ZIP Code Suffix
columns like they display on the Contact Summary page.

Add Excel filters to the School Lunch Report.

Assumptions

N/A

2 RECOMMENDATIONS

2.1

School Lunch Report

2.1.1 Overview

The School Lunch Report provides a detailed list of children between the
ages of 4 and 19 who are in an active CalFresh, CalWORKs or Foster Care
program. This is a scheduled report available monthly. This report will be
updated to split out the value of columns Child Name and Address into
multiple columns.



2.1.2 School Lunch Mockup
CalSAWS  school Lunch Report

San Bernardino
Run Date: SEP-03-24 08:32 PM
Report Month: 08/2024

School Name Pgm Case # Child Name Gender  Date of Birth SSN Address

ABC Elementary CF 3372903 First M Last Jr. FE 11/13/2007  xxx-xx-0000 1000 N ADDRESS AVE UNIT 100, CITY, CA 90000-1000
ABC Elementary CF 3493386 John M Doe FE 10/28/2009  xxx-xx-0001 1001 N ADDRESS AVE UNIT 100, CITY, CA 90000-1000
ABC Elementary CF 140722 Jane M Doe FE 09/09/2007 xxx-xx-0002 1002 N ADDRESS AVE UNIT 100, CITY, CA 90000-1000
ABC Elementary CF 2269985 Firstname Lastname FE 06/30/2012 xxx-xx-0003 1003 N ADDRESS AVE UNIT 100, CITY, CA 90000-1000
ABC Elementary CF 2269985 First M Last Il FE 04/23/2010 Xxxx-xx-0004 1004 N ADDRESS AVE UNIT 100, CITY, CA 90000-1000

Figure 2.1.2.1 - School Lunch Report before update to Child Name and Address columns

CalSAWS  School Lunch Report
San Bernardino

Run Date: SEP-03-24 08:32 PM

Report Month: 08/2024

Child Name Address

School Name Pgm Case # First Name Middle Last Name Suffix nder  Dateof Birth  SSN Line 1 Line 2 City State  ZIP ZIP Code

© = -~ Initial | - = = = © = = = - Code - Suffix
ABC Elementary CF 3372903 First ™ Tast I3 11/13/2007 00 TOU0 N ADDRESS AVE ONTTT00 TITY TX o000 T000°
ABC Elementary CF 3493386 John ™M Doe FE 10/28/2009  xxx-xx-0001 1001 N ADDRESS AVE UNIT 100 aTy cA 90000 1000
ABC Elementary CF 2140722 Jane M Doe FE 09/09/2007 xxx-xx-0002 1002 N ADDRESS AVE UNIT 100 ary CA 90000 1000
ABC Elementary CF 2269985 Firstname Lastname FE 06/30/2012 xxx-xx-0003 1003 N ADDRESS AVE UNIT 100 ary CA 90000 1000
ABC Elementary CF 2269985 First M Last 1] FE 04/23/2010  xxx-xx-0004 1004 N ADDRESS AVE UNIT 100 cITy cA 90000 1000

Figure 2.1.2.2 - School Lunch Report after update to expand Child Name and Address
columns and addition of Excel filters

Note: See the Supporting Documents section for the report mockup.

2.1.3 Description of Change

1. Modify the School Lunch Report curation logic and template to
separate the Child Name column into First Name, Last Name, Middle
Initial and Suffix columns.

Column Description

First Name This is the first name of the child.
Tech Note: PERS.FIRST NAME

Middle Initfial This is the initial of the child’'s middle name.

This value can be blank if no middle name exists
for the child's person record.

Tech Note: This will be the first letter of the value
PERS.MID_NAME

For example, if PERS.MID_NAME = John
then Middle Initial = J

Last Name This is the last name of the child.
Tech Note: PERS.LAST NAME

Suffix This is the suffix of the child’s name.




This value can be blank if no suffix name exists for
the child’s person record.

Tech Note: PERS.NAME_SUFFIX

a. For example, if we have Child’'s Name: John Michael Smith Jr.
then the new columns will have the following values
e First Name: John
e Middle Initial: M
e Last Name: Smith
e Suffix: Jr.
b. Add a header titled ‘Child Name' above the First Name, Middle
Initial, Last Name and Suffix columns.

2. Modify the School Lunch Report curation logic and template to
separate the Address column into Line 1, Line 2, City, State, ZIP Code
and ZIP Code Suffix columns like they display on the Contact Summary

page.

Column Description

Line 1 This is the first line of detail for the address of the
Child’s residence.

Tech Note: ADDR.LINE_1_ADDR

Line 2 This is the second line of detail for the address of
the Child's residence.

This can be blank if the address doesn’t utilize a
second line of detail.

Tech Note: ADDR.LINE_2_ADDR

City This is the city of the Child's residence.
Tech Note: ADDR.CITY_NAME

State This is the state of the Child’s residence.
Tech Note: ADDR.STATE_CODE

ZIP Code This is the ZIP code of the Child’s residence.
Tech Note: ADDR.ZIP. CODE_NUM

ZIP Code This is the suffix of the ZIP code for the Child's

Suffix residence.

This can be blank if no ZIP code suffix exists for the
child’s residence record.

Tech Note: ADDR. ZIP_CODE_SUFFIX

a. For example, if we have
Address: 100 W. Street Ave APT 2, City, CA 10000-



then the new columns would have the following values
e Line1=100W. S Street Ave

Line 2= APT 2

City = City

State = CA

ZIP Code = 10000

e /IP Code Suffix =

b. Currently, the logic uses the physical address where the child
currently resides. If there is no current physical
address available, the current mailing address will be used. If
there is no current physical or mailing address the Line 1, Line 2,
City, State, ZIP Code, and ZIP Code Suffix columns will display
blank.

c. Add a header titled ‘Address’ above the Line 1, Line 2, City,
State, ZIP Code and ZIP Code Suffix columns.

3. Add excel filters to the template so they are automatically enabled
upon opening the report.

2.1.4 Report Location

e Global: Reports
e Local: Scheduled
e Task: Administrative

2.1.5 Counties Impacted
All counties will be impacted by the changes outlined in this SCR.

2.1.6 Security Updates
1. Security Rights

Security Right = Right Description Right to Group

Mapping
N/A N/A N/A

2. Security Groups

Security Group Description Group to Role

Group Mapping
N/A N/A N/A




2.1.7 Report Usage/Performance
No significant changes in report usage or performance are expected.

3 SUPPORTING DOCUMENTS

Number | Functional Description Attachment
Area
1 Reports School Lunch Report ﬁ
Mockup

School Lunch Report
Mockup.xlsx

4 REQUIREMENTS

4.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met

2.24.2.4 | The CalSAWS shall produce several types | The management report,
of reports which support all levels of staff in | School Lunch Report, was

managing their particular workloads, updated to assist county

including management reports, State workers in more easily

level reports, and ad hoc reports. identifying person level
datapoints.

4.2 Migration Requirements

DDID # REQUIREMENT TEXT Contractor How Requirement Met
Assumptions
N/A N/A N/A N/A
5 APPENDIX
N/A
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