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CIT Name Training Staging Environment Migration
Distribution Date September 24, 2024

PPOC.All;Consortium.RegionalManagers.All; Consortium.SectionDirectors;
Committee.Training.All;Notify.helpdesk.all

PPOC:s, please forward to the appropriate impact staff in your county:

X General [] Reports

[ ] Policy ] Fiscal
L] cw [ ] Caseload Movement
L[] CF [ ] Management
X MC [] Fiscal
[ ] CMsP [ ] Security
[] FC/KG/AAP [] Batch and Interfaces
[ ] Child Care [ ] Imaging
[ ] wiw [ ] Migration
[ ] Other Program(s) [_] Conversion

[_] BenefitsCal [] Technical

[ ] Customer Correspondence X] Training

[ ] OCAT XI Help Desk

[ ] Other

Description Purpose

The purpose of this CIT is fo inform CalSAWS counties of a change associated with SCR-
274944 regarding the Training Staging environment (frainingstaging.calsaws.net)
migration.

Background

Training Staging environment users are currently authenticated using the ForgeRock
Development account (id-dev) and may have different credentials for the CalSAWS
Production environment.

Additional Information

With the implementation of SCR-274944, Training Staging environment user credentials
will be migrated from the ForgeRock Development account (id-dev) to the ForgeRock
Production account (id.calsaws.net). This change is planned for implementation on
Sunday, September 29, 2024.

Current Training Staging users:

County users who currently have access to the Training Staging environment
“trainingstaging.calsaws.net” will be required to authenticate in the Training Staging
environment using their CalSAWS Production credentials as of Monday, September 30,
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2024. Users with a ForgeRock Production account status other than “active” will
receive an error message when attempting to log in:

Expired status:

CalSAWS

Your account password has expired and must be reset before logging in.

RESET PASSWORD J

RETURN TO LOGIN

Inactive status:

CalSAWS

Your CalSAWS user account is inactive. Please contact your County Delegated
Administration group or County Helpdesk to reactivate your account.

[ RETURN TO LOGIN ]

EXIT
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Primary Project
Contact

Backup Project
Contact

Attachments

Web Portal Link
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If an error is encountered when attempting to log in, current County process to seek
assistance should be followed.

New requests for Training Staging environment access:

County staff should follow their County’s established processes for gaining access to
additional CalSAWS environments. The process to request access to the Training
Staging environment should be similar to the process to request access to the CalSAWS
Production environment. As of Monday, September 30, 2024, when staff request Training
Staging environment access the County Delegated Admin must check ForgeRock
Production, create a user profile if one does not exist, and create and assign a
CalSAWS Environment Access Request ticket through ServiceNow to the CalSAWS Tier-3
Training team with the user’s information.

The project team enables Training Staging environment access using the ficket
information provided and responds back through the ServiceNow ticket.

County Actions

1. Current Training Staging users should log into the Training Staging
environment (trainingstaging.calsaws.net) with their CalSAWS Production
credentials as of Monday, September 30, 2024. If an error is encountered,
current County process should be followed to seek assistance.

2. Please distribute this CIT to impacted staff as appropriate.

3. If you have questions on this CIT, please reach out to the Primary Contact
and cc your Regional Managers.

Cristina Garcia
GarciaC@CalSAWS.org
Raji Reddy
ReddyRK@CalSAWS.org

None

OR

You may also retrieve the CIT document and attachments by following these steps:

1. Click on the CRFIs & CITs link at the top of the page.

2. Click on the "CalSAWS Information Transmittal (CIT)" folder.
3. Click on the "2024" folder.

4. Click on the appropriate CIT # folder.





