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Description: Purpose

The purpose of this CIT is to notify CalSAWS Counties about reduced availability of
CalSAWS AWS AppStream services.

Background

In response to COVID-19 safety protocols established in 2020, the CalSAWS project
Initfiated emergency provisioning of AppStream to County Social Services Agencies
that did not have a local County VPN option. CalSAWS AWS AppStream was
provided as a short-term solution to facilitate secure remote work during the
COVID-192 pandemic. Additionally, CalSAWS AWS AppSiream enabled county
testing during migration to CalSAWS.

Due to completion of County network connectivity to CalSAWS and all migration
activities, CalSAWS AWS AppStream access will sunset effective January 1, 2025.

Additional Information

The CalSAWS project will continue to provide CalSAWS AWS AppStream to access
APEX (ad hoc report development tool), Oracle SQL Developer (database query
tool), and Exstream (GA/GR correspondence design tool).

This CIT replaces CIT 0048-20
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We hope that CalSAWS AWS AppSiream eased the burden placed on your County
during the pandemic and fransition.

If you have questions about this CIT, please reach out to the contacts noted below
and copy your Regional Managers.

Primary Project | Grady Howe

Contact: howeg@calsaws.org
213-712-1793

Backup Project | Pete Quijada

Contact: QuijadaP@CalSAWS.org
(213) 712-1952

Attachments: | None

Web Portal -

Link:
OR

You may also retrieve the CIT document and attachments by following these steps:
Click on the CRFlIs & ClITs link at the top of the page.

Click on the "CalSAWS Information Transmittal (CIT)" folder.

Click on the "2024" folder.

Click on the appropriate CIT # folder.
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