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CIT Name SCR CA-270154 AB 79 Personal Contact — Release 10/10/2024

PPOC:s, please forward to the appropriate impact staff in your county:

Xl General [ ] Reports

[ ] Policy [] Fiscal
X cw [] Caseload Movement
CF [ ] Management
[ ] MC [] Fiscal
[] CMSP [ ] Security
[ ] FC/KG/AAP [] Batch and Interfaces
[ ] Child Care [ ] Imaging
[ ] Wiw [ ] Migration
[ ] Other Program(s) [ ] Conversion

[ ] BenefitsCal [ ] Technical

[ ] Customer Correspondence [ ] Training

[ ] OCAT [ ] Help Desk

X Other: __Contact Center

Description Purpose

The purpose of this CIT is to notify CalSAWS counties of the implementation of SCR CA-
270154, AB 79 Personal Contact. The new call campaign will be in production as of
October 10, 2024.

Background

Counties are required to attempt personal contact with customers prior to a customer’s
benefit's being discontinued.

Additional Information

Each month an automated call attempt will be completed prior to CF/CW
discontinuance for Redeterminations/Recertifications only.

e CalSAWS has created the AB 79 (Personal Contact) IVR Call Campaign to
remind the customer to submit their Redetermination/Recertification packet.

o Cadll attempts will be made regardless of current IVR Call Campaign opt-in
status.

e A case journal entry will be done for every customer called by the AB 79 Call
Campaign
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e A Cdll Log entry will be created for each customer that was attempted to be
contacted

* A new Method of Contact field for journals is being created that will be used by
the AB 79 campaign

Note: SCR CA-282694 has been created to address call attempts for discontinuances
related to the SAR 7 customer reports.

Los Angeles County is not impacted by this SCR.

County Actions

1. None
Primary Project Darcy Alexander
Confact Alexanderd@CalSAWS.org
Backup Project Rhiannon Chin
Confact chinr@calsaws.org
Attachments CIT0158-24 ACL 21-24 (1).pdf
Web Portallink |

OR

You may also retrieve the CIT document and attachments by following these steps:

2. Click on the CRFIs & CITs link at the top of the page.

3. Click on the "CalSAWS Information Transmittal (CIT)" folder.
4. Click on the "2024" folder.

5. Click on the appropriate CIT # folder.
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