
Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number Additional Information County Action

24.12.19 19-Dec SCR CA-285178 Batch Operations AAP, CalFresh, CalLearn, CalWORKs, 

CAPI, Child Care, Disaster CalFresh, 

Diversion, Foster Care, GA - Managed, 

General Relief, GROW, Homeless Perm, 

Homeless Temp, IHSS, Immediate 

Need, Kin-GAP, Medi-Cal/MSP/CMSP, 

N/A, Other, RCA/RMA, Refugee, REP

San Joaquin County: Monday March 31, 2025 (Cesar Chavez Day) was a County 

Holiday.

San Joaquin County: Monday March 31, 2025 (Cesar Chavez Day) is not a County 

Holiday.

No County Action Needed

24.12.19 19-Dec SCR CA-285763 Fiscal CalFresh November 2024 CF benefits were issued as usual. For Trinity County: November 2024 CalFresh benefits issued 11/01/2024 - 11/10/2024 for 

affected Zip Codes have been replaced at 60% of the original issuance amount.

Review List

24.12.19 19-Dec SCR CA-284368 GenAI N/A Generative AI Call Summary Assist automatically generate the Short and Long 

Descriptions of the Call Log Detail page (which are saved in the call journal).

The purpose of this release is to implement prompt enhancements. The goals are to 

improve the GenAI output and to streamline the summary review process.

No County Action Needed

24.12.19 19-Dec SCR CA-284600 Online Medi-Cal/MSP/CMSP CalSAWS users are not able to indicate whether an application for Medi-Cal program 

was complete or incomplete at the time it was received.  

CalSAWS allows users to indicate whether an application for Medi-Cal program was 

complete or incomplete at the time it was received from the Case Summary Page from a 

button on the Medi-Cal Program block found on the Case Summary page to access the 

newly created Medi-Cal Application Completeness Detail page.  

No County Action Needed

24.12.19 19-Dec Defect CA-285323 Client Correspondence When CCP 2145 was generated in Spanish through the Child Care Certificate detail 

page, the Customer Reporting entry was not created.

When CCP 2145 is generated in Spanish via the Child Care Certificate detail page, the 

Customer Reporting entry is created.

PRB0050544 No County Action Needed

24.12.19 19-Dec Defect CA-285975 Medi-Cal/CalHEERS The 2025 SSA COLA Batch Statistics List ( List 6 ) counts for Read-Only did not match 

the Read-Only Cases List ( List 3 ).

The 2025 SSA COLA Batch Statistics List ( List 6 ) counts for Read-Only match the Read-Only 

Cases List ( List 3 ).

PRB0050642 Review List

24.12.19 19-Dec Defect CA-285880 Medi-Cal/CalHEERS The MAGI Configuration List page contained duplicate / erroneous records 

introduced by a Data Change and caused downstream impacts in the System

The MAGI Configuration List page will contain a single, effective record for applicable 

Case Persons only. 

PRB0050629 No County Action Needed

24.12.19 19-Dec Defect CA-285228 Reports Totals on ‘Total By Pay Code’ tab should match the details tab when filtered 

according to Pay Code and Type for Integrated Payroll Foster Care Issuance Detail 

Claiming Report.

All total counts are reconciling within the detail claiming report and between the below 3 

reports. 1. Integrated Payroll Foster Care Summary Report 2. Integrated Payroll Foster Care 

Issuance Detail Claiming Report 3. Integrated Payroll Foster Care Issuance Detail Claiming 

Report By Case

No County Action Needed


