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Submission 
Date 

09/17/2024 

Title IHSS Income and Work Registration Status 

 
 

 

   

Region #: 2 County Name: Placer  

Submitter:   

Elizabeth Dessert 

Email: 

edessert@placer.ca.gov 

Phone:   

916-784-6016 

 

   

Program(s) Impacted: 

 Adoptive Services  ARC  CalFresh  Cal-Learn 

 CalWORKS / RCA  CAPI  Child Care  CMSP 

 Foster Care  GA/GR  GAIN/REP/WTW  GROW 

 Kin-GAP  Medi-Cal / RMA     

 Other – specify 
 
 
 
 

    

Area(s) Impacted:  

 Call Center  Case Assignment  Central Print 
 

 Client Correspondence 
 

 Eligibility  Fiscal / Collections  Hearings  Imaging 

 Lobby 
Management 
 

 Reports 
 

 Resource Data Bank  
 

 Schedule Appt 

 Security  Self Service Portal  Special Investigation  Task Mgmt 
 

 Time Limits 
 

 Training 
 

  

 Interface(s) - specify 
 
 
 
 
 

 County Operational (ex. Business Reply Mail (BRM), EBT Printers, Change of Address, Opt In/Out, etc.) – 
specify 
 
 
 
 
 

mailto:CER@CalSAWS.org
mailto:edessert@placer.ca.gov


CalSAWS | Enhancement Request (CER) 

 

CalSAWS CER   August 2023 
  

 Other – specify 
 
 
 
 
 

  
  

Justification / Request Summary: 
 

Issue:  
When a CalFresh case includes income that is received under Category: IHSS and Type: Wages- Caregiver for 
Spouse/Minor, the income does not calculate and update to Work Registration as Exempt when the 
wages/hours meet the Federal minimum. Instead, the Work Registration shows the status as Mandatory. 
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Proposed Recommendation:  
Update the Income Detail to recognize that Category: IHSS and Type: Wages- Caregiver for Spouse/Minor should 
calculate the income and hours against the Federal Minimum for work requirements. This would create an 
automated process driven by EDBC instead of the worker being required to review the Work Registration page 
and manually update it to reflect the correct status.  
 
 
 
Priority/Implementation Consideration(s): 
 
 

 

 
 
CalSAWS Response: 
 
 

CER Tracking #: (automatically generate by 
JIRA) 

SCR # 
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Rejection Reason(s) or other Comments: 
 
 
 

 


