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PPOCs: Please send the completed request to CER@CalSAWS.org and cc your RM.

Submission
Date

Title

Region #: 5

Submitter: Maria Sanchez

County Contact:
Belinda Lemos

8/20/2024

e-Application Status Report

County Name: Ventura

Email:

Phone: (805) 477-5337

maria.sanchez@ventura.org

Email:

Phone: (805) 477-5464

Belinda.lemos@ventura.org

Program(s) Impacted:

[ ] Adoptive Services | [ ] ARC [X] calFresh [ ] cal-Learn

X] calWORKS / RCA [ ]capl [ ] child care [ ]cmsp

[ ] Foster Care X] GA/GR [ ] GAIN/REP/WTW [ ] GROW

[ ] Kin-GAP X] Medi-Cal / RMA [] []

[ ] other — specify

Area(s) Impacted:

[ ] call Center [ ] case Assignment [ ] central Print [ ] client
Correspondence

[ ] Eligibility [ ] Fiscal / Collections [ ] Hearings [ ]Imaging

[ ] Lobby Management | [ _] Reports [ ] Resource Data Bank | [ _] Schedule Appt

[ ] security [X] self Service Portal [ ] Special Investigation | [_] Task Mgmt

|:| Time Limits |:| Training

[ ] Interface(s) - specify

[ ] County Operational (ex. Business Reply Mail (BRM), EBT Printers, Change of Address, Opt In/Out, etc.) —

specify
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[ ] other - specify

Justification / Request Summary:

Issue:

With implementation of CA-202347 Automate E-Application Status, a new batch job will be created to
automatically update the e-Application Status on the e-Application Search page from “Data Transfer” to
“Transfer to System” when EDBC is ran for all programs listed on e-Application.

The issue encountered is that there are instances when not all programs listed on an application are ran due to a
customer submitting an e-Application for an active program.

Proposed Recommendation:

Ventura County is requesting that a CalSAWS report be created that identifies e-Apps not captured by the batch
job. The report would be utilized to identify and manually disposition outstanding Data Transfer status not
picked up by batch automation.

The report should include:

e e-App program status with “Data Transfer”
e Program e-App date

Priority/Implementation Consideration(s):

CalSAWS Response:
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