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25.01.09 9-Jan SCR CA-280612 Batch/Interfaces CalFresh SCR CA-280604 generated and sent a file to MEDS/DHCS containing CalFresh 

persons receiving SSI and/or SSP Income.

After receiving the CalSAWS file containing CalFresh persons receiving SSI and/or SSP 

income from MEDS/DHCS, MEDS/DHCS has provided a one-time response file that 

includes elements in the initial outbound file, as well as additional SSI and/or SSP Eligible 

and PAID amounts. CalSAWS has compared the Eligible and Paid amounts and has 

updated the Other Program Assistance (OPA) records with the Eligible amounts only if it is 

less than or equal to the Paid amounts. The system has not updated the OPA record if the 

Eligible Amount is higher than the Paid amount.

Review List

25.01.09 9-Jan SCR CA-282677 Client 

Correspondence

CalFresh, CalWORKs, GA - 

Managed, Medi-Cal/MSP/CMSP, 

RCA/RMA

Old BRM address for Office 02 BRM address updated for Office 02 No County Action Needed

25.01.09 9-Jan SCR CA-282306 Eligibility CalFresh, CalWORKs, CAPI, Medi-

Cal/MSP/CMSP, RCA/RMA

A list of cases was provided with SCR CA-278483 for eligible Ukrainian parolees who 

enter the United States with parole between October 1, 2023 – Sept 30, 2024, their 

date of eligibility is April 24, 2024, or their date of parole, whichever is later. There 

were some section codes that were missing. 

To provide following section codes that were not included in the CA-278483. 

 i) Section Code: 212(d)(5) with document type: I-94 form

 ii) Section Code: Humanitarian Parolee with document type: I-94 form

Review List

25.01.09 9-Jan SCR CA-257176 Eligibility CAPI Previously CalSAWS uses the January 1, 2024, payment standards to compute CAPI 

benefit amounts.

Effective January 1, 2025, benefits for all active CAPI programs benefits will be calculated 

using the 2025 payment standards.

No County Action Needed

25.01.09 9-Jan SCR CA-277587 Eligibility CalFresh, CalWORKs, RCA/RMA The DT section code could not be the sole basis for determining whether an Afghan, 

Ukrainian, or other noncitizen is eligible for public assistance programs. Additional 

documentation was needed for a noncitizen applying for aid with documentation 

showing the DT section code. 

Anyone presenting documents showing the DT section code and has been paroled into 

the United States under Section 212(d)(5) of the Immigration and Nationality Act (INA) 

may be potential eligible to CalWORKs, CalFresh, CFAP, RCA/ECA programs if all they 

meet all other program eligibility requirements. 

Review List

25.01.09 9-Jan SCR CA-286087 Fiscal CalFresh November 2024 CF benefits were issued as usual. For Shasta and Trinity Counties:

November 2024 CalFresh benefits issued 11/01/2024 - 11/20/2024 for affected Zip Codes 

have been replaced at 40% of the original issuance amount.

Review List

25.01.09 9-Jan Defect CA-286533 Analytics Report is failing to generate due to some pay code value lengths. Updated the report code to pick up the code values in PAY CODE column instead of 

description value. Reports will be regenerated from 1/7 onwards

PRB0050729 No County Action Needed

25.01.09 9-Jan Defect CA-285753 Client 

Correspondence

On CSF 142 form, Household details were not populating On CSF 142 form, Household details are now populating correctly 	PRB0050598 No County Action Needed

25.01.09 9-Jan Defect CA-285040 Contact Center N/A EBTReplace flag and RPAReplace transfer blocks for Voice Enroll path missing from 

LoginResults flow in August.

EBTReplace Flag and RPA Replace transfer have been added. This eliminates an extra 

step before routing to RPA Replace.

No County Action Needed

25.01.09 9-Jan Defect CA-283985 Contact Center Earlier if a transferred chat was rejected by the user and the user tried to end the 

ongoing chat then the agent status moved to busy status automatically

With this change the agents would be able to end the ongoing chat without any issue 

even after rejecting a chat

No County Action Needed
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25.01.09 9-Jan Defect CA-284885 Contact Center External Quick Connects not sync against AWS We have updated the logic with nextToeken concepts it's working as expected. PRB0050427 Configure in eCCP Admin 

Page

25.01.09 9-Jan Defect CA-285969 Eligibility Previously, the CalWORKs rules for deciding which benefit-month is the earliest one 

when a removed-from-home-by-CWS child who entered FC/KG can be given *both* 

an "Out of the Home" status-reason *and* a "Gets FC" (or "Gets KG") role-reason 

would choose the month that's 2 months ahead from the one containing the date 

on which the child entered FC/KG (as indicated by that child having a "TO"-status-

with-"CR"-reason HH_STAT record with its BEG_DATE-value being the day on which 

the child entered FC/KG)… *UNLESS* that FC/KG entry date fell *on the 1st day* of its 

month, in which case the rules would instead choose the month that's immediately 

after that month.

Now that the bugfix for this defect has been implemented: those rules will *no longer* 

treat a month's 1st day specially in that way. What those rules will do now is this:

- Choose the month that's 2 months ahead from the one containing the date on which 

the child entered FC/KG in that case...

- ...*UNLESS* the month immediately after the one containing the date on which the child 

entered FC/KG is February, in which case those rules will instead choose the month that's 

3 months ahead (rather than only 2 months ahead) from the one containing the date on 

which the child entered FC/KG.

No County Action Needed

25.01.09 9-Jan Defect CA-286184 Reports The CalFresh Restaurants Meals Program dashboard was showing data for other 

counties and not just the user's county.

The CalFresh Restaurants Meals Program dashboard is not showing data for other 

counties than the user's county.

No County Action Needed


