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RWR 25.01.xx CA-249474 Add Time Limit NOA in threshold languages 3857 Premise Start Build Client Correspondence Correspondence
Reviewed/approved Gingko Luna 

11/13/2024

RWR 25.01.x1 CA-254391
Update Postpartum NOA snippets in English 

and Threshold languages
1525 Other Start Build Client Correspondence

Medi-Cal 
Correspondence

Non-committee approval by Nina 
Butler on 11/12/2024

RWR 24.11.x2 CA-275793
Generate and Populate NOMI with Correct Date 

After 30 Days from App Date and CF is Still 
Pending

81 CalSAWS M&E
Production 

Deployment
Client Correspondence Correspondence

RWR 24.11.x2 CA-278393 Add CW 2200 in Threshold Languages 524 Other Start Build Client Correspondence Correspondence
Approved 11/08/2024 Maria 

Arceo. Sent to Correspondence 
committee as FYI.

RWR 25.03.xx CA-278502
Update IPV verbiage in the template repository 

version of CF 377.4 SAR
228 CalSAWS M&E Start Build Client Correspondence Correspondence

Approved by Cathy Vaisau on 
11/13/24

24.09 24.11.07 CA-282273
Fresno Gen AI Call Summary Assist - Release 

24.11.07 (Release 5)
300

County 
Purchase

Production 
Deployment

GenAI IVR & Contact Center
Approved by Mike Tombakian on 

9/30/2024

24.09 24.11.22 CA-282898
Training: Update Eligibility Medi-Cal WBTs for 

the 24.09 App Dev Changes
85 CalSAWS M&E

Production 
Deployment

Training Other
Approved by Deanna Rotert on 

9/25/2024

24.09 24.11.22 CA-284774
Add a GA Clerical Queue to Santa Clara Contact 

Center
16 CalSAWS M&O

Production 
Deployment

Contact Center GA/GR

24.11 24.12.08 CA-257070
2025 Social Security Title II and Title XVI Cost of 

Living Adjustments (SSA COLA)
542 CalSAWS M&E

Production 
Deployment

Medi-Cal/CalHEERS

CalWORKs/CalFresh/Fost
er Care/Kin 

GAP/AAP/Medi-
Cal/CMSP

24.11 24.12.14 CA-257071
Batch EDBC to apply 2025 SSA Cost of Living 

Adjustments (COLA)
611 CalSAWS M&E

Production 
Deployment

Medi-Cal/CalHEERS

CalWORKs/CalFresh/Fost
er Care/Kin 

GAP/AAP/Medi-
Cal/CMSP

24.11 25.01.09 CA-257176 ACIN I-61-24 2025 CAPI COLA 198 CalSAWS M&E Start Build Eligibility CAPI
Approved by Dennis Kong on 

12/09/2024

24.11 25.01.09 CA-272696
 Update the ICT termination batch job to 

terminate when ICT approved.
180 CalSAWS M&E Start Build Batch/Interfaces ICT/MEDS

24.11 24.12.05 CA-274537
2025 MEDS Renewal, Recon Schedule, RE 

Packets and Release dates
101 CalSAWS M&E

Production 
Deployment

Batch Operations Other
Sheryl Eppler - Approved - 

11/21/2024

System Change Requests (SCRs)

Thursday, December 19, 2024
1:30 PM

Teams Virtual Meeting

Change Control Board (CCB) Meeting

Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners, Consortium Management

Thursday, January 23, 2025

https://www.calsaws.org/system-updates/ 
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24.11 CA-274735
Online Help: Update the Reports Overview for 

the 24.11 Baseline Release
30 CalSAWS M&E

Production 
Deployment

Training Other
Approved by Jayna Longstreet 

8/26/2024

24.11 24.12.12 CA-275180
1099 Reconciliation Report- Update Service 

Type Code Mapping for CalWIN Counties 
203 CalSAWS M&E Start Build Reports State/Fiscal Reports

24.11 CA-275497
Online Help: Update JA Office - Manage CA-

272875
12 CalSAWS M&E

Production 
Deployment

Training Other
Approved by Elizabeth Palm on 

08/14/2024

24.11 24.12.18 CA-278807
Voice bots statewide rollout: Humboldt County: 

Welcome Bot Only
110 CalSAWS M&O

Production 
Deployment

Voice Bots / RPA IVR & Contact Center
Approved by Yogesh Patel, 

11/14/2024

24.11 24.12.20 CA-278891
 Voice bots statewide rollout: Monterey 

County: Welcome Bot Only
110 CalSAWS M&O

Production 
Deployment

Voice Bots / RPA IVR & Contact Center
Approved by Yogesh Patel, 

11/19/2024

24.11 24.11.30 CA-279457
Functional Design Document (FDD) for Reports - 

Group 4 (Documentation Only)
500 CalSAWS M&E

Production 
Deployment

Reports State/Fiscal Reports

24.11 24.12.12 CA-281021
Investigate San Bernardino Call Flow to 

improve declining push notification success 
rate

5 CalSAWS M&O
Production 

Deployment
Contact Center IVR & Contact Center

Approved by Yogesh Patel, 
11/14/2024

24.11 24.12.17 CA-282533
Update LA Only Batch Jobs PB19E466, 

PB19E467,PB19E468 to Allow 30 Day Absence 
After Removal by CWS

495 Premise Start Build Batch/Interfaces CalWORKs/CalFresh

24.11 25.01.18 CA-282588 ACIN I-61-24 2025 CAPI COLA - Batch EDBC 451 CalSAWS M&E Start Build Eligibility CAPI
Approved by Dennis Kong on 

12/09/2024
CA-257176

24.11 25.01.10 CA-283045
Coreapp-production migration to TFC - Testing 

Effort
280 Other No Tech Ops Tech

Shifting 280 hours from CA-274944 
to CA-283045 approved by Grady 

Howe on 11/7/2024

24.11 24.12.10 CA-283047 Update the MC 239 TMC-1 31 CalSAWS M&E Start Build Client Correspondence
Medi-Cal 

Correspondence
Non-committee approval by Nina 

Butler on 11/07/2024.

24.11 24.11.26 CA-283743

Update FTP Password for Interfaces - (QCIS, 
IEVS, CalOAR, HORIZONTAL INTG, 

UPLOADCALSAWS, CBO REPORT) December 
2024

CalSAWS M&O
Production 

Deployment
Batch Operations Other

24.11 25.01.24 CA-284382
Training: Update Eligibility CalWORKs WBTs for 

24.09 App Dev Changes
90 CalSAWS M&E Start Build Training Other

Approved by Karen Rapponotti on 
11/13/2024

24.11 24.12.05 CA-284539
Update Homeless Issuance HMIS Inbound 

reader job PI19F426
153 CalSAWS M&E

Production 
Deployment

Fiscal Fiscal

24.11 25.01.09 CA-284677
CalSAWS Case Data Removal 2025 Run Cases 

Identification & Validation
262 CalSAWS M&E Start Build Batch/Interfaces Other

Non-committee approval provided 
by Grady on 12/02/2024

24.11 25.01.xx CA-285066
Update 2025 - 10 Day Cut Off Batch Schedule 

Changes - Code Detail for Reports
6 CalSAWS M&E

Production 
Deployment

Batch Operations Fiscal
Sheryl Eppler - Approved - 

12/06/2024

24.11 24.12.05 CA-285132
Solano County - Update County Holidays for 

2024 -BICSuite Scheduler
10 CalSAWS M&E

Production 
Deployment

Batch Operations Fiscal Katrina Dillon approved 11/22/24 CA-285204

25.01 CA-217069
Enhance eHIT Inbound Logic that Assigns MAGI 

Referral Type
483 Premise Start Build Medi-Cal/CalHEERS Medi-Cal/CMSP CH-248899

25.01 CA-256258
Online Help: Create New JA MEDS - Task Admin 

CA-223832
15 CalSAWS M&E Start Build Training Other

Approved by Elizabeth Palm on 
04/29/2024

25.01 CA-264017
Add Functionality to Associate Staff to an 

External Agency
209 CalSAWS M&E Start Build Online Usability



25.01 25.03.06 CA-264044
Update the reports to monitor external 

agencies usage of CalSAWS
328 CalSAWS M&E Start Build Reports Internal Security Vaisau, T 11/12/2024

25.01 CA-264782 Online Help: Update JA Direct Deposit 12 CalSAWS M&E Start Build Training Other
Approved by Jayna Longstreet 

10/30/2024

25.01 25.01.30 CA-267867 DHCS CalSAWS PROD EDR Access Request 240 CalSAWS M&E No DBA Other

SCR approved by David Bruhn on 
12/10/2024. Data Management 
Board approved DHCS access to 

CalSAWS data on or before 
6/25/2024.

25.01 25.02.xx CA-268774
Update the DHCS Renewals Master Request 

Report to V2.5
960 Premise Start Build Reports State/Fiscal Reports

Approved by Araceli Gallardo on 
11/20/24

25.01 CA-274100
Online Help: Update JA - Medi-Cal MAGI Soft 

Pause
12 CalSAWS M&E Start Build Training Other

Approved by Elizabeth Palm on 
05/23/2024

25.01 CA-276716
Add Export Button to Employment Services 

Workload Inventory
90 CalSAWS M&E Start Build Online

GA/GR/Usability/Welfare 
to Work/WPR

25.01 CA-277258 Identify Provider eligible for CCPU deduction 242 CalSAWS M&E Start Build Online Child Care

25.01 CA-279458
Functional Design Document (FDD) for Reports - 

Group 5 (Documentation Only)
500 CalSAWS M&E Start Build Reports State/Fiscal Reports

25.01 CA-279707
Update CalSAWS Text Messaging Functionality 

To Allow Opt-In By Program - Phase 2
5729 Premise Start Build Online Other

25.01 CA-280971
ACL 22-72 - Add WIC code 388f to FC NMD Re-

Entry page
46 Premise Start Build Online Foster Care/Kin GAP/AAP

Approved by Ignacio.Lazaro 
10/15/2024

25.01 CA-281873
Online Help: Update JA for CW/CF RE and SAR7 

for Late Reports- CA-264217
12 CalSAWS M&E Start Build Training Other

Approved 11/4/2024 by Samantha 
Varney

25.01 CA-282009

Online Help: Update JA Imaging Drawers and 
Document Properties, Imaging Single Case 
Capture and Virtual Printing, and Imaging 
Workflow Queues and Exceptions per CA-

275751

26 CalSAWS M&E Start Build Training Other
Approved by Jayna Longstreet 

9.13.2024

25.01 25.01.30 CA-282200
Support Monthly Second Cut Database only 

environment
280 CalSAWS M&E No DBA Tech

25.01 CA-282335
Sonarqube Code Standardization for R25.01 - 

No Functional Impact
CalSAWS M&O Start Build Online Other

25.01 CA-282680
Online Help: Create JA - Family Reunification 

(FR) for CA-233160
15 CalSAWS M&E Start Build Training Other

Approved by Jayna Longstreet 
10/30/2024

25.01 CA-282764
Online Help: Update JA Self Service Portal (SSP) - 

e-Applications CA-270693
12 CalSAWS M&E Start Build Training Other

Approved by Elizabeth Palm on 
10/22/2024

25.01 CA-282844
Online Help: Create the new Dashboard 
Overview for the 25.01 Baseline Release

45 CalSAWS M&E Start Build Training Other
Approved by Elizabeth Palm on 

09/25/2024

25.01 CA-284711
Online Help - Update Skipped Issuances for EBT 

issuances JA
12 CalSAWS M&E Start Build Training Other

Approved by Jayna Longstreet 
11/8/2024

25.01 CA-285016
Support SCR to provide responses to Consortia 

queries
1000 CalSAWS M&E Start Build Client Correspondence Other

Approved - Karen Rapponotti - 
11/20/2024

25.01 CA-285163
Online Help: Update the Forms Overview for 

the 25.01 Baseline Release
30 CalSAWS M&E Start Build Training Other

25.02 CA-282201
Turn on Automatic MAGI Case Search 

Functionality for MAGI Referral Linking Flow
166 Premise Start Build Medi-Cal/CalHEERS Medi-Cal/CMSP CH-287405

25.02 25.02.28 CA-284512
Migration of EC2s from Amazon Linux 2 to Red 

Hat 8 (ForgeRock)
160 CalSAWS M&O Start Build Tech Forge Rock Tech

Approved by Grady Hoe on 
11/5/2024

25.03 CA-228307
Update EDBC Summary Page Mapping for 

ABAWD Fields
42 Premise No Eligibility CalWORKs/CalFresh

25.03 CA-228965
MC NOA Update Craig vs. Bonta Discontinuance 

NOA generation logic
1003 CalSAWS M&E Start Build Client Correspondence

Medi-Cal 
Correspondence

Non-committee review by Nina 
Butler on 08/22/2024.

CIV-9386



25.03 CA-240869
Update the Afghani Language with Pashto from 

the Language field Option
86 CalSAWS M&E No Online Other Approved 12/02/2024 Maria Arceo

25.03 CA-247990
FC/KG â€“ Allow Funeral Costs Payment 
Requests to be issuable to RDB non-FC 

Resources
154 CalSAWS M&E Start Build Fiscal

Fiscal/Foster Care/Kin 
GAP/AAP

25.03 CA-255940
Create Non-State All County version of the 

DCFS 1725.1 and ADM 102 DCFS 2322
199 CalSAWS M&E Start Build Client Correspondence Foster Care/Kin GAP/AAP

25.03 CA-261827
Update Refund Transactions to not allow to be 

edited
76 CalSAWS M&E Start Build Fiscal Collections

25.03 CA-262973 San Bernardino - Update Regions and Districts 160 CalSAWS M&E Start Build Online Usability
Approved by Angelica Ruiz (San 

Bernardino) on 11/20/2024

25.03 CA-269157

Update the trigger(EDBC_SOLCT_CF) to not 
send the CF 285A Packet to Individuals on Kin-

GAP, Incarcerated or 'Pending' CalFresh on 
another case

507 CalSAWS M&E No Eligibility
CalWORKs/CalFresh/Corr

espondence

25.03 CA-275013
Update MC RE Packets Variable Population 

Logic - Phase 2
487 CalSAWS M&E Start Build Client Correspondence

Medi-Cal 
Correspondence

CSPM-76213

25.03 CA-275523 Add MEDS Alert Link to Task 297 CalSAWS M&E Start Build Task Management Task Management
25.03 CA-276532 Add Submit Month to GetNext Functionality 194 CalSAWS M&E No Task Management Task Management

25.03 CA-278315 Update JA School Attendance from CA-241626 15 CalSAWS M&E Start Build Training Other Approved 9/13/24 by Sami Varney

25.03 CA-279386
Update the Journal for the Medi-Cal Auto-

Discontinuance Batch for Failure to Complete 
RE

23 CalSAWS M&E Start Build Medi-Cal/CalHEERS Medi-Cal/CMSP

25.03 CA-280001
Online Help: Update JA Inter-County Transfers 

to Remove CF 215-CA-276615 
15 CalSAWS M&E No Training Training

Approved by Sami Varney 
11/14/24

25.03 CA-281935
Update Suspend Logic for CW Overpayment 

Threshold Policy
127 CalSAWS M&E

Production 
Deployment

Fiscal Collections
Marlene Rangel approved 

11/4/2024
CA-205172

25.03 CA-284337
Santa Cruz county opting-in to E2lite interface 

automation functionality
97 CalSAWS M&E Start Build Batch/Interfaces Other

Approved by: Victor Nunez 
11/5/24

25.03 CA-284973
2025 Medicare Catastrophic Coverage Act 

Spousal Impoverishment Caps
73 CalSAWS M&E Start Build Medi-Cal/CalHEERS Medi-Cal/CMSP Laura Alba 11/27/2024

25.03 CA-285017
Support SCR to provide responses to Consortia 

queries
1000 CalSAWS M&E No Client Correspondence Other

Approved - Karen Rapponotti - 
11/20/2024

25.03 25.05.14 CA-285058
Automated Regression Test - Execution and 

Maintenance - 25.03 Release Cycle
1160 CalSAWS M&E Start Build Automated Test Other Michele Peterson - 11/21/24

25.05 CA-51903
LA County DCFS: When all children in a CPS 
Program have been Discontinued, CalSAWS 

should Discontinue the CPS Program. 
290 CalSAWS M&E No Batch/Interfaces Foster Care/Kin GAP/AAP

Approved by Los Angeles 
8/29/2024

25.05 CA-285018
Support SCR to provide responses to Consortia 

queries
1000 CalSAWS M&E No Client Correspondence Other

Approved - Karen Rapponotti - 
11/20/2024

25.07 CA-285019
Support SCR to provide responses to Consortia 

queries
1000 CalSAWS M&E No Client Correspondence Other

Approved - Karen Rapponotti - 
11/20/2024

25.09 CA-285059
Support SCR to provide responses to Consortia 

queries
1000 CalSAWS M&E No Client Correspondence Other

Approved - Karen Rapponotti - 
11/20/2024

25.11 CA-285060
Support SCR to provide responses to Consortia 

queries
1000 CalSAWS M&E No Client Correspondence Other

Approved - Karen Rapponotti - 
11/20/2024
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RWR
CA-

277892
Case List of Exempt Time Clocks 
Counting due to Converted Data

104
CalSAWS 

M&E
No Fiscal Time Limits Recommendation

24.07 24.08.29
CA-

280073
SF â€“ CAAP GA/GR COLA Change 

Effective 10/01/2024
121

CalSAWS 
M&E

Start Build Eligibility Other
non-committee approved by E. 

Vargas from SFO and A. Mendoza 
on 8/15/24

Funding Source

24.09 25.xx.xx
CA-

252858
Add Live Monitoring and Change Agent 
Status to the Supervisor panel in eCCP

800
CalSAWS 

M&E
Production 

Deployment
Contact Center IVR & Contact Center Release N/A

24.09 25.xx.xx
CA-

255969

Voice Bots Statewide Rollout: Welcome 
Bot, Authentication Bot and Push 

Notifications
320

Change 
Notice

Start Build Voice Bots / RPA IVR & Contact Center Release

24.09 24.12.xx
CA-

256714
SCR - Humboldt County Site Changes - 

Project 2 & 3
400

County 
Purchase

No Network Tech
Approved by Pete Q on behalf of 

Laura Chavez on 9/19/2023
Release

24.09 24.09.27
CA-

262186

Santa Clara County Purchase: Robotic 
Process Automation (RPA) - Program 

Worker Assignment
1356

County 
Purchase

No Voice Bots / RPA Other
Approved by Inez Finnigan 

07/17/2024
Estimate

24.09 24.12.xx
CA-

262340

RPA - Automated EBT Replacement 
Implementation: San Bernardino 

County
54

Change 
Notice

Production 
Deployment

Voice Bots / RPA IVR & Contact Center
Approved by Karen Rapponotti, 

1/27/23
Release

24.09 24.12.xx
CA-

273791
LA-01-2024 - Customer First CCB 

Solution
3206

County 
Purchase

Start Build Contact Center IVR & Contact Center
Approved by Mike Tombakian on 

04/01/2024
Release N/A

24.09 24.11.25
CA-

276212
Solano IVR Request â€“ Verbiage 

Update
10

CalSAWS 
M&O

Production 
Deployment

Contact Center IVR & Contact Center
Expedite Approval - Yogesh Patel -  

10/9/2024
Release

24.09 24.12.12
CA-

277381
Design - Contact Center 2.0 Prototype 680

CalSAWS 
M&E

Start Build Contact Center Tech
Approved by Laura C. on 

5/23/2024
Estimate

24.09 24.10.03
CA-

277446
San Diego - GR COLA October 2024 128

CalSAWS 
M&E

Start Build Eligibility Other
non-committee approval by SD 

Raul Soriano and AMendoza 
9/04/24

Funding Source

24.09
CA-

278104
ACWDL 6-28-24 - Extension of Eligibility 

for Ukrainian Humanitarian Parolees  
269

CalSAWS 
M&E

Start Build Eligibility

CalWORKs/CalFresh/C
API/Foster Care/Kin 

GAP/AAP/GA/GR/Me
di-Cal/CMSP

Recommendation

24.09 25.01.XX
CA-

278879
Voice bots statewide rollout: Tulare 

County: Welcome Bot Re-enablement
110

CalSAWS 
M&O

Production 
Deployment

Voice Bots / RPA IVR & Contact Center
Approved by Yogesh Patel on 

9/27/24
Release

24.09 25.01.24
CA-

279852
Training: Create WBT for Inter-County 

Transfers
210

CalSAWS 
M&E

Start Build Training Other
Approved by Karen Rapponotti on 

7/15/2024
Release

24.09 24.09.27
CA-

280398
SF â€“ CAAP GA/GR COLA Change 
Effective 10/01/2024 - Batch EDBC

343
CalSAWS 

M&E
Start Build Eligibility Other

non-committee approved by E. 
Vargas from SFO and A. Mendoza 

on 8/15/24
Release

Content Revisions (CRs)

Thursday, December 19, 2024

1:30 PM

Teams Virtual Meeting

Change Control Board (CCB) Meeting 

Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners, Consortium Management

Thursday, January 23, 2025

https://www.calsaws.org/system-updates/ 
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24.09 24.10.11
CA-

280400
San Diego - GR COLA October 2024 - 

Batch EDBC
282

CalSAWS 
M&E

Start Build Eligibility Other
non-committee approve by Raul 
Soriano and AMendoza 9/4/24

Estimate

24.09 24.12.10
CA-

280524
Sacramento County New Queue â€“ 

Disaster CalFresh
8

CalSAWS 
M&O

Production 
Deployment

Contact Center IVR & Contact Center
Expedited Approval - Yogesh 

Patel - 10/21/2024 
Release

24.09 24.11.06
CA-

281111
Update the CCP 7 to the 5/2024 Version 97 Other Start Build

Client 
Correspondence

Correspondence Approved Gingko Luna 9/26/24 Funding Source

24.09 25.01.24
CA-

282118
Training: Update Eligibility General 
WBTs for 24.11 App Dev Changes

85
CalSAWS 

M&E
Start Build Training Other

Approved by Karen Rapponotti on 
9/5/2024

Estimate

24.09 25.01.24
CA-

282122
Training: Update Eligibility CalFresh 
WBTs for 24.11 App Dev Changes

135
CalSAWS 

M&E
Start Build Training Other

Approved by Karen Rapponotti on 
9/5/2024

Release

24.09 24.11.22
CA-

282161
Training: Update General Relief WBTs 

for 24.11 App Dev Changes
95

CalSAWS 
M&E

Start Build Training Other
Approved by Karen Rapponotti on 

9/5/2024
Recommendation

24.09 25.01.24
CA-

282167
Training: Update CAPI WBTs for 24.11 

App Dev Changes
85

CalSAWS 
M&E

Start Build Training Other
Approved by Karen Rapponotti on 

9/5/2024
Release

24.09 24.11.06
CA-

283039
Update Spanish and Chinese AAP3 

Form to New Revision
90 Other Start Build

Client 
Correspondence

Foster Care/Kin 
GAP/AAP

Michelle Ramos 10/01/24 Funding Source

24.11 24.12.10 CA-58236
Add Translations of Revised Forms to 

CalSAWS: ABP SSI 1, ABP SSI 3, and ABP 
SSI 4

403
CalSAWS 

M&E
Start Build

Client 
Correspondence

Correspondence
Non Committee Approved 

10/07/2024 by Dena DeLapp
Estimate

LA County Forms for 
General Relief

24.11
CA-

222130
Lobby Device: Change wording on Kiosk 

screen
187

CalSAWS 
M&E

Start Build Online Lobby Management Estimate CIV-11962

24.11
CA-

232192
Deprecate CalSAWS Core Password 

Functionalities
120

CalSAWS 
M&E

Start Build Online Security/Usability
Approved by Dymas Pena on 

7/11/2024
Estimate

24.11
CA-

233160
ACL 23-94 - Family Reunification 

Funding
7383 Premise

Production 
Deployment

Eligibility CalWORKs/CalFresh Estimate N/A

24.11
CA-

261042
Add Foster Care RDB Placement Type 

Lic Residential Sub Abuse Trmt Fac 
291 Premise Start Build Online

Foster Care/Kin 
GAP/AAP

9/3/2024 iLazaro Estimate

24.11 25.01.31
CA-

262846
Update ForgeRock to limit the 

Username to 40 characters.
55

CalSAWS 
M&E

Start Build Tech Forge Rock Tech
Approved by Grady Howe on 

10/24/2024
Release

24.11
CA-

265665
Add a Duplicate Person Indicator and 

Update Duplicate Person List page 
657

CalSAWS 
M&E

Start Build Online Security/Usability Estimate

24.11 24.12.19
CA-

269294
Case Flag for HCBS SI individuals 

provided by DHCS
52

CalSAWS 
M&E

Start Build Online Medi-Cal/CMSP Estimate

24.11
CA-

271797
Update the Lobby pages and CalSAWS 

Dashboard to have error handling
475

CalSAWS 
M&E

Start Build Online
Lobby 

Management/Other
Erick A. 9/17/24 Estimate

24.11 25.01.31
CA-

273736
Change ForgeRock AuthID Storage from 

Server-Side to Client-Side
60

CalSAWS 
M&O

Production 
Deployment

Tech Forge Rock Tech
Approved by Grady Howe on 

02/07/2024
Release

24.11 25.01.xx
CA-

274824
Migrate DCFS Contact Center to the LA 

County Contact Center AWS account
132

CalSAWS 
M&O

Start Build Contact Center IVR & Contact Center
Approved by Logan Pratt on 

06/07/2024
Release N/A

24.11
CA-

274972

Update Outbound WIS Interface for late 
2024 & 2025 STS Calendar Cycle 

Numbers
58

CalSAWS 
M&E

Start Build Fiscal Tax Intercept
Sheryl Eppler - Approved - 

04/22/2024
Estimate CA-256883

24.11 24.12.08
CA-

274983

(TLM-19) Upgrade Authorizer Lambda 
for CalSAWS APIs and Operational 
Lambdas to latest Nodejs version

1490 Other Start Build Tech Arch Tech
Approved by Grady H. on behalf 

of Laura C. on 6//15
Recommendation CSPM-74565

24.11 25.01.31
CA-

275491
WIAM-18 Identity - Password 

Authentication
768 Other Start Build Tech Forge Rock Tech

Approved by Laura Chavez on 
05/16/2024

Release

24.11 24.12.xx
CA-

276267
County Readiness Discovery Sessions 500

CalSAWS 
M&E

Start Build
Release 

Communication
Other Michele Peterson - 4/8/24 Release

24.11 24.12.10
CA-

277423
ACL 22-71 Add threshold languages for 
ICT NOAs M40-195B for RCA Program

125
CalSAWS 

M&E
Start Build

Client 
Correspondence

Correspondence
Approved 10/08/2024 Maria 

Arceo. Sent to Correspondence 
committee as FYI.

Recommendation



24.11 24.12.19
CA-

279461
Update Integrated Payroll Foster Care 

Reports to display Unclaimed Issuances
850

CalSAWS 
M&E

Start Build Reports State/Fiscal Reports Recommendation/Estimate

24.11 25.01.31
CA-

281708
MFA delivery choice at Login Journey - 

Implementation
300

CalSAWS 
M&E

Start Build Tech Forge Rock Tech
Approved by Grady Howe on 

8/28/2024
Release

24.11 24.11.25
CA-

281984
San Diego PBDS OEPA Solution 204

County 
Purchase

Start Build Analytics Tech Release

24.11 25.01.16
CA-

282222
Virtual Assistant Expansion- Release 

25.1.16 (Release 26)
920

CalSAWS 
M&E

Start Build Virtual Assistant Other Approved by Lucy Her, 11/5/24 Recommendation

24.11 25.01.17
CA-

282750
Testing of AWS Lower Environment 

Instance Optimization
669

CalSAWS 
M&E

Production 
Deployment

Tech Ops Tech
Karen Rapponotti and Michele 

Peterson expedited deployment 
approval received on 9/30/2024

Estimate

24.11 25.01.31
CA-

283486
Configuration and Tuning of IG - 

ForgeRock
40

CalSAWS 
M&O

Start Build Tech Forge Rock Tech
Approved by Grady Howe on 

10/10/2024
Release

25.01 CA-55990
Track EDBC Authorizations and 

Rejections
571

CalSAWS 
M&E

No Eligibility

CalWORKs/CalFresh/F
oster Care/Kin 

GAP/AAP/Medi-
Cal/CMSP

Recommendation/Estimate

25.01
CA-

228414
Update CalFresh Earned Income 

Exemption Rules for Student Under 18
274

CalSAWS 
M&E

Start Build Eligibility CalWORKs/CalFresh
Recommendation/Estimate/Re

lease
CIV-825

25.01
CA-

245772
Lassen Opt Out of DDID 87 104

CalSAWS 
M&E

No Fiscal Collections Gingko Luna 6/12/24 Estimate

25.01 25.02.28
CA-

253184
ForgeRock-ServiceNow integration 121

CalSAWS 
M&E

Start Build Tech Forge Rock Tech
Approval by Laura Chavez on 

12/15/2022
Release

25.01
CA-

260889
Online Help- Create Job Aid for GAGR 

Automated Solution Timelimit
15

CalSAWS 
M&E

No Training Other
Approved by TMuresan 

11.09.2023
Release

25.01 25.01.xx
CA-

265032
Implement Test Data Slicer Tool 4394 Other Start Build POD-Data Growth Other

Marlene Rangel - Approved - 
9/19/23

Release

25.01
CA-

267940

Enhance Child Placement Verification 
page to not require CMS/CWS Vendor 

Number
181

CalSAWS 
M&E

No Fiscal
Foster Care/Kin 

GAP/AAP
Recommendation

25.01
CA-

270693
BenefitsCal ABAWD Time Limits API 1949 Premise Start Build BenefitsCal

CalWORKs/CalFresh/S
elf Service 

Portal/Welfare to 
Work/WPR

Recommendation CSPM-67652

25.01
CA-

272652
Create County Duplicate Impact List 

pages
1251

CalSAWS 
M&E

No Online Usability Recommendation

25.01
CA-

274778
CSAC-46 Strong Authentication for 

internal APIs
2280 Other Start Build Tech Arch Tech

Approved by Grady H. on behalf 
of Laura C. on 6/3/2024.

Release CSPM-74567

25.01 25.01.15
CA-

275750
IADPU DMDP-23 AWS Macie 3440 Other Start Build Security Tech

Approved by Laura Chavez on 
5/31/2024

Release

25.01
CA-

278547

Update the Living Arrangement Detail 
page to allow a departure date one day 

in the future
135

CalSAWS 
M&E

No Online
Medi-

Cal/CMSP/MEDS
Recommendation

25.01
CA-

283691
Review of Page Mapping for 25.01 

release - Fiscal
105

CalSAWS 
M&E

Production 
Deployment

Fiscal Other
Approved by Gloria Williams - 

10/25/20024
Estimate

25.02
CA-

251613
BREfS #5 High Impact Business 

Validations
827 Premise Start Build Medi-Cal/CalHEERS Medi-Cal/CMSP Estimate CH-220303

25.03
CA-

248742

Restrict CalSAWS Project Staff with a 
County Code of 19 from being displayed 

for Los Angeles
120

CalSAWS 
M&E

Start Build Online
Help 

Desk/Security/Usabilit
y

Approved by Dymas Pena on 
11/05/2024

Release

25.05
CA-

253124
Validate E-mail Addresses Added into 

CalSAWS
1949

CalSAWS 
M&E

No Online Usability Release



DATE

TIME

LOCATION

SUBJECT

INVITEES

NEXT CCB MEETING DATE

RELEASE SCHEDULE LOCATION

Release
Priority 
Release

SCR # DESIGN APPROVAL Hours Funding Source
Emergency 
Approval

Team Responsible
Committee 

Review
Non-Committee Review X-Ref SCR

TBD OCAT-9 Disposition OCAT Special Characters Change

SCR # Summary Person Responsible CR
CSPM-75708 ForgeRock New Password Policy Constraints Juhi Bansal

CSPM-75418
Spanish language translation changes: AFB - Your 

Information
Saravanan 

Balasubramaniam

CSPM-75415
Cantonese (Traditional Chinese) language 

translation changes in BenefitsCal.
Saravanan 

Balasubramaniam

CSPM-68268
Collaboration Model: Update the language 
options in BenefitsCal to include Mandarin

Arun Kumar J

BenefitsCAL SCRs

Informational Only

Thursday, December 19, 2024

1:30 PM

Teams Virtual Meeting

Change Control Board (CCB) Meeting

Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners, Consortium Management

Thursday, January 23, 2025

https://www.calsaws.org/system-updates/ 

CalSAWS

These SCRS do not have a change to the CalSAWS System

https://www.calsaws.org/system-updates/
https://www.calsaws.org/system-updates/
https://www.calsaws.org/system-updates/
https://www.calsaws.org/system-updates/
https://www.calsaws.org/system-updates/
https://www.calsaws.org/system-updates/
https://www.calsaws.org/system-updates/


SCR # County/Region Question Response

277892 Los Angeles Will this SCR listing only be created for former CalWIN 
counties? 

Yes, this is correct. This listing will only 
be for former CalWIN counties. 

270693 Los Angeles
What is the impact to WTW program participants, if 

any? Is the CW & TANF time clock information 
currently available in the SSP? 

For CA 270693 BenefitsCal ABAWD Time Limits 
API; any impact to a participant is the ability to 
electronically submit the CF 377.11E form along 
with their e-Application through the Self Service 
Portal.  An indicator has been added to the e-
Application Summary page which notifies the 
county of the electronic submission              With 
this update, BenefitsCal will display the 
CalFresh ABAWD time limit information 
available from the ABAWD section on the Time 
Limits Summary page in CalSAWS, which is the 
beginning month, end month, the total 
countable months used and the months left 
available.  The customer also has the option of 
requesting a correction or an exemption 
through their Self Service Portal Account. The 
CW & TANF time clock information is currently 
not available in the SSP.

281935 Los Angeles Is this SCR impacting the currently suppressed state 
form WTW 11 & WTW 13? 

SCR CA-281935 should not have any impact on 
any current overpayment notifications.  The 
SCR is only updating the current suspend logic 
(CA-205172) already implemented in CalSAWS 
to suspend recovery accounts with closed 
programs as part of the criteria for suspension.

Notes
Region Approved

1 X
2 X
3 X
4 X
5 X
6 X

CalSAWS CCB Meeting Minutes for December 19, 2024

The following questions were received

Approvals Received

All Regions provided approvals by email so 
cancelled meeting
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