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Deactivation of Non-County Staff
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Description
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Purpose

The purpose of this CIT is to provide guidance on how to deactivate non-
county staff (Child Care, Child Support, etc.) in CalSAWS.

Background

The Delegated Admin Training Guide provides instructions on how to revoke
user access in ForgeRock , which removes a user’s ability fo access CalSAWS
and associated applications; however, revoking access in ForgeRock does not
update the Non-County Staff Search/Detail page to display the user as
Inactive in CalSAWS.

Additional Information

To update the Non-County Staff Search/Detail page, counties must submit a
ServiceNow ficket (use catalog item “Other”) requesting the specific user
(including their username, email address, classification and title) be changed
fo Inactive in CalSAWS.

County Action
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Please distribute this CIT to any impacted County staff as appropriate.
If you have questions on this CIT, please reach out to the Primary Contact and
cc your Regional Managers.

Primary Project Pete Quijada
Contact QuiladaP@CalSAWS .org

Backup Project Grady Howe
Contact HoweG@CalSAWS.org

Atfachments None
Web Portallink |

OR

You may also retrieve the CIT document and attachments by following these steps:

1. Click on the CRFls & CITs link at the top of the page.

2. Click on the "CalSAWS Information Transmittal (CIT)" folder.
3. Click on the "2025" folder.

4. Click on the appropriate CIT # folder.
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