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To Enhanced.Lobby.Support.All; Committee.Lobby.Mgmt.All; PPOC.AIl;
Consortium.RegionalManagers.All

Consortium.SectionDirectors

CIT Name Updates Required to Lobby Monitor Customer Dashboard Link (URL)

PPOC:s, please forward to the appropriate impact staff in your county:

[] General [] Reports
[] Policy [] Fiscal
[]cw [ ] Caseload Movement
] CF [] Management
[ ] MC [ ] Batch and Interfaces
[] cmsp [] Fiscal
[] FC/KG/AAP [] GA/GR
[ ] Child Care X Help Desk
] wiw [ ] Imaging
[] Other Program(s) [ Security
[] BenefitsCall [] Task Management
[ ] Customer Correspondence X] Technical
[] OCAT [] Training

Xl Other___Lobby Management

Description Purpose

The purpose of this CIT is to inform counties of an upcoming change to the Lobby Monitor
Customer Dashboard Link (URL) as part of SCR CA-271797. This change will take effect
on Monday, November 25, 2024, as part of the 24.11 release. Also included are steps
counties must take to implement the updated URL.

Background

The Lobby Monitor Detail page provides counties with the Customer Dashboard Link (URL)
used to load the dashboard for each office location.

Additional Information

Many counties currently save the Customer Dashboard Link as a bookmark or shortcut on
the workstation used for the lobby monitor dashboard display for quick access to their
respective dashboards. To support ongoing operations, all bookmarks or shortcuts must be
updated to the new URL Monday, November 25th,
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Existing URLs will no longer work post 24.11 release (11/24/24), and the Customer Dashboard
will not display until the URL is updated on the workstation used for the Loblby Monitor.

County Actions

To locate and implement the updated Customer Dashboard Link (URL), please follow these
steps:
1. Navigate to the Lobby Monitor Detail page in CalSAWS:

From the Admin Tools menu, select Office Admin > Lobby Monitor.

2. Click on the appropriate Office ID to open the Lobby Monitor Detail page. Locate the
Customer Dashboard Link at the bofttom of the page.

Customer Dashboard Link

3. Update bookmarks or shortcuts to reflect the new URL format on the workstation used
for your lobby monitor in each office:
Example of Previous URL:

Example of Updated URL:

Each link will continue to be unique to the office. These steps should be completed for
each office with a Lobby Monitor.

For additional guidance on locating and navigating the Lobby Monitor Detail page,
please refer to the following Job Aid:

Copy your Regional Manager(s) on any questions you might send to the Primary or Backup
Project Contact.

HilnlesAZe)[Slei Lobby Support
Contact Lobby.Support@calsaws.org

HelelWeNHfe)[sl@N Erick Arreola
Contact ArreolaE@calsaws.org

Attachments N/A

OR

Web Portal
Link

You may also refrieve the CIT document and attachments by following these steps:

1. Click on the CRFIs & CITs link at the top of the page.

2. Click on the "CalSAWS Information Transmittal (CIT)" folder.
3. Click on the "2024" folder.

4. Click on the appropriate CIT # folder.
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