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25.02.18 18-Feb SCR CA-284826 Client Correspondence Child Care CCP 7 (5/24) CalWORKs Child Care Request Form and Child Care Payment Rules 

Form is available in English, Spanish, Chinese, Armenian, Farsi and Vietnamese in 

the Template Repository.

CCP 7 (5/24) CalWORKs Child Care Request Form and Child Care Payment Rules Form is 

available in English, Spanish, Chinese, Armenian, Farsi, Vietnamese, Arabic, Cambodian, 

Lao, Hmong, Korean, Russian, Tagalog, Mien, Japanese, Punjabi, Hindi, Thai and 

Ukrainian. in the Template Repository.

No County Action Needed

25.02.18 18-Feb SCR CA-279201 Client Correspondence CAPI Currently the CAPI NA 693 (9/22) is not in the CalSAWS Template Repository. The NA 693 (9/22) form is now available in the CalSAWS Template Repository,

in the following languages: English, Spanish, Armenian and Chinese.

No County Action Needed

25.02.18 18-Feb SCR CA-275010 Client Correspondence GA - Managed, General 

Relief

Currently the following forms do not have E-Sign/Telephonic Signature 

capabilities:

• PA 1130: Affidavit of Non Receipt, Loss, Theft, or Destruction of County Warrant

• PA 14: PA 14-Important Notice for Native American Indians

• PA 1615: Statement of Absence

• PA 1675: Direct Deposit Authorization Sign-Up Form

• PA 1675-3: Direct Deposit Cancellation Form

• PA 1918: Verification Of Benefits

• PA 2019: Diversion

• PA 2020: Diversion Agreement

• PA 203-1: Refugee/Entrant Programs: VOLAG Assistance Statement

• PA 2419-1: Verification of Employment/Earnings - Second Notice

• PA 321: Affidavit of Identity

• PA 4024: ADDRESS CHANGE - PLEASE HELP US HELP YOU

• PA 6066: Social Security Disclosure Form

• PA 853-1: Affidavit To Document: U.S Citizenship, Identity And Birth

• PA 6020: Field Office Payment Request

• SOC 807A (7/00) - Cash Assistance Program For Immigrants (CAPI) Request For 

Waiver Of Overpayment Recovery - Without Fault

• PA 6029: DIRECT RENT - LANDLORD VERIFICATION REQUEST

• PA 6030: IMPORTANT INFORMATION ABOUT DIRECT RENT PAYMENTS

• PA 6038: Direct Rent Authorization Sign-Up Form - Voluntary Participants

• GEN 111: Employer Statement Form

• GEN 853: Sworn Statement

• GR 22: General Relief Annual Renewal

The SOC 807A (7/00) form is not in the CalSAWS Template Repository.

The E-Sign/Telephonic Signature capabilities have been added to the following forms:

PA 1130: Affidavit of Non Receipt, Loss, Theft, or Destruction of County Warrant

• PA 14: PA 14-Important Notice for Native American Indians

• PA 1615: Statement of Absence

• PA 1675: Direct Deposit Authorization Sign-Up Form

• PA 1675-3: Direct Deposit Cancellation Form

• PA 1918: Verification Of Benefits

• PA 2019: Diversion

• PA 2020: Diversion Agreement

• PA 203-1: Refugee/Entrant Programs: VOLAG Assistance Statement

• PA 2419-1: Verification of Employment/Earnings - Second Notice

• PA 321: Affidavit of Identity

• PA 4024: ADDRESS CHANGE - PLEASE HELP US HELP YOU

• PA 6066: Social Security Disclosure Form

• PA 853-1: Affidavit To Document: U.S Citizenship, Identity And Birth

• PA 6020: Field Office Payment Request

• SOC 807A (7/00) - Cash Assistance Program For Immigrants (CAPI) Request For Waiver 

Of Overpayment Recovery - Without Fault

• PA 6029: DIRECT RENT - LANDLORD VERIFICATION REQUEST

• PA 6030: IMPORTANT INFORMATION ABOUT DIRECT RENT PAYMENTS

• PA 6038: Direct Rent Authorization Sign-Up Form - Voluntary Participants

• GEN 111: Employer Statement Form

• GEN 853: Sworn Statement

• GR 22: General Relief Annual Renewal

The SOC 807A (7/00) form is now in the CalSAWS Template Repository.

No County Action Needed

25.02.18 18-Feb SCR CA-277322 Client Correspondence Medi-Cal/MSP/CMSP  Medi-Cal Fragments for 'MC_AP_FORMER_FOSTER_YOUTH_M147'

'MC_CH_FORMER_FOSTER_YOUTH_M147' in the threshold languages (except 

English and Spanish) reference property.

 Medi-Cal Fragments for 'MC_AP_FORMER_FOSTER_YOUTH_M147'

'MC_CH_FORMER_FOSTER_YOUTH_M147' in the threshold languages (except English and 

Spanish) no longer reference property.

No County Action Needed

25.02.18 18-Feb SCR CA-281785 Client Correspondence CAPI Previously the NA 1232 (2/21) version was available in the CalSAWS Template 

Repository.

The latest State version (9/23) NA 1232 is now available in CalSAWS Template Repository 

in English and threshold languages. (English, Spanish, Armenian and Chinese).

No County Action Needed

25.02.18 18-Feb SCR CA-273087 Client Correspondence CalFresh The CF 377.11E (12/23)– CalFresh Able-Bodied Adult Without Dependents (ABAWD) 

Time Limit Exemption Screening Form for the CalFresh Program was available in 

English.

The CF 377.11E (12/23) form is now available in the following threshold languages: 

Arabic, Armenian, Cambodian, Chinese, Farsi, Hindi, Hmong, Japanese, Korean, Lao, 

Mien, Punjabi, Russian, Spanish, Tagalog, Thai, Ukrainian and Vietnamese.

No County Action Needed

25.02.18 18-Feb SCR CA-278502 Client Correspondence CalFresh The CF 377.4 SAR had old IPV verbiage. The CF 377.4 SAR now has new IPV verbiage. No County Action Needed

25.02.18 18-Feb SCR CA-277658 Client Correspondence Medi-Cal/MSP/CMSP The batch jobs for the Non-MAGI Screening Packet (PB00R538) and the Non-

MAGI Turning 65 Packet (PB00R1981) are turned on to auto generate when 

applicable. The Non-MAGI Screening Packet" and "Non-MAGI Turning 65 Packet" 

can be manually generated from the template repository.

The batch jobs for the Non-MAGI Screening Packet (PB00R538) and the Non-MAGI 

Turning 65 Packet (PB00R1981) are turned off and no longer auto generate. The Non-

MAGI Screening Packet" and "Non-MAGI Turning 65 Packet" is no longer in the template 

repository.

No County Action Needed
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25.02.18 18-Feb SCR CA-254391 Client Correspondence Medi-Cal/MSP/CMSP The language on the Postpartum NOAs was provided with implementation of 

ARPA NOAs and is now outdated. New Postpartum language has been provided 

by DHCS.

The Postpartum NOA language and add threshold language snippets have updated 

with the new language that was provided by DHCS.

No County Action Needed

25.02.18 18-Feb SCR CA-279784 Client Correspondence CalFresh Vietnamese version of Recoupment begin NOA has duplicate EBT/Medical 

messages.

Vietnamese version of Recoupment begin NOA no longer has duplicate EBT/Medical 

messages.

No County Action Needed

25.02.18 18-Feb SCR CA-269868 Client Correspondence N/A YBN Cover Letter still available on CalSAWS. Obsolete YBN Cover Letter from CalSAWS Template Repository. No County Action Needed

25.02.18 18-Feb SCR CA-278817 Voice Bots / RPA N/A Callers are directed to General Menu from the Person Lookup flow. Callers are directed to Welcome Bot. Welcome Bot and Welcome Bot Routing flows 

have been added for EN/SP callers to route faster.

No County Action Needed

25.02.18 18-Feb Defect CA-286063 Contact Center Bot version wasn't updated in 05/24. Bot has been updated and now understands the card_request group. No County Action Needed

25.02.18 18-Feb Defect CA-285629 Fiscal When the user came from the Issuance Detail page to Auxiliary Authorization 

Detail Page , the Close button at the Auxiliary Authorization Detail page 

navigates user to the Auxiliary Authorization List page.

When the user comes from the Issuance Detail page to Auxiliary Authorization Detail 

Page , the Close button at the Auxiliary Authorization Detail page navigates user to the 

Issuance Detail page.

No County Action Needed

25.02.18 18-Feb Defect CA-284995 Online The previous problem was that user is facing the UEID issue while accessing Child 

Care Authorization List page if the records exceed by 1000.

The previous problem has been resolved and now user access the Child Care 

Authorization List page if the records exceed by 1000 without any UEID issues.
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