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25.02.27 27-Feb SCR CA-281506 Client 

Correspondence

CalFresh CF 303 8/19 version in CalSAWS CF 303 7/24 version in CalSAWS No County Action Needed

25.02.27 27-Feb SCR CA-286698 GenAI N/A Spanish Contact Center queues do not have Fresno GenAI Call Summary Assist 

technology enabled. 

Enable all Spanish Contact Center queues with the already built and designed Fresno 

GenAI Call Summary Assist technology.

No County Action Needed

25.02.27 27-Feb SCR CA-286433 Medi-Cal/CalHEERS Medi-Cal/MSP/CMSP In order for Medi-Cal EDBC Rules to evaluate an individual for a Qualified 

Medicare Beneficiary (QMB) eligibility determination, the individual must have 

both Medicare Part A and Part B enrollment entered on the Medicare Detail page.

Medicare Part A is no longer an eligibility requirement to be eligible for QMB. Per 

Department of Health Care Services (DHCS) direction, a Medicare Part A record was 

created for individuals with a Medicare Part B record, a high-dated Customer Options 

record for 'Full Medi-Cal Hierarchy' = Yes.

and who have income at or under100% Federal Poverty Level (FPL). Until the Medicare 

Part A requirement for a QMB eligibility determination is updated in the system, the 

addition of the Medicare Part A record will allow an individual to be evaluated for QMB 

and if eligible, enrolled by the state into Medicare Part A buy-in.  

Review List

25.02.27 27-Feb SCR CA-283396 Reports Medi-Cal/MSP/CMSP The E-HIT Summary Report, the Performance Measures Dashboard or the BWS 

Consolidated Workload Report and Medi-Cal Renewals Listing Report do not 

account for the Former Foster Youth packet.

The E-HIT Summary Report, the Performance Measures Dashboard or the BWS 

Consolidated Workload Report, and Medi-Cal Renewals Listing Report account for the 

Former Foster Youth packet.

No County Action Needed

25.02.27 27-Feb Defect CA-288142 Client 

Correspondence

$ sign missing in "CFAP Benefit Replacement Amount" item under 

REPLACEMENT/DISASTER SUPPLEMENT

$ sign added in "CFAP Benefit Replacement Amount" item under REPLACEMENT/DISASTER 

SUPPLEMENT

No County Action Needed

25.02.27 27-Feb Defect CA-288245 Client 

Correspondence

Chinese CF 303 missing $ sign for CFAP Benefit Replacement Amount in 

REPLACEMENT/DENIAL section of the form

Chinese CF 303 has $ sign for CFAP Benefit Replacement Amount in 

REPLACEMENT/DENIAL section of the form

No County Action Needed

25.02.27 27-Feb Defect CA-288011 Client 

Correspondence

CalFresh Word "county" not mentioned in design document and mockup before the word 

"office" in the Rules section of the form.

Design document and mockup updated to include the word "county" before "office" in 

rules section.

No County Action Needed

25.02.27 27-Feb Defect CA-287972 Fiscal Replaced/Reissued EBT issuances from past dates that were rushed would goto 

submission error for Invalid or Missing availability date due to the availability date 

being in the past.

Replacing/Reissuing EBT issuances from past dates that are rushed will now have the 

availability date updated to system date before issuing. 

	PRB0050999 No County Action Needed

25.02.27 27-Feb Defect CA-283419 Reports Gas Card for Office 08 quantities don't reconcile between Valuable and Issued 

Valuable Inventory Report.

Gas Card for Office 08 quantities are now reconciling between Valuable and Issued 

Valuable Inventory Report.

PRB0050192 No County Action Needed
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25.02.27 27-Feb Defect CA-285535 Reports CAPI Report is not showing individual application data and only reporting the latest 

application, this is creating incorrect data being reported as denials and 

adjustments.

Code change was made to report data at Application level so that individual 

applications and correct status is reported.

	PRB0050572 Review List

25.02.27 27-Feb Defect CA-286920 Reports The report was using current date logic to pick records which was causing 

discrepancy in the report.

The issue has been fixed and the report logic has been updated to use report date to 

filter data instead of current date.

No County Action Needed

25.02.27 27-Feb Defect CA-286981 Reports The type code column was displayed as blank in the final report. The type code column is updated to display correct values instead of displaying blank. 	PRB0050817	 No County Action Needed


