Release # _|Release Date Item Tvoe Item Number P Imoacted Contact Oriainal Behavior New Behavior Ticket Number Additional Countv Action
25.03 23-Mar SCR CA-280644 Batch/Interfaces CAPI Adelaide Mendoza CAPI couple cases do not di: for not CAPI couple cases will now discontinue for not received/incomplete| No County Action
(RE). Redetermination (RE). Needed
25.03 23-Mar SCR CA-252467 Batch/Interfaces Calfresh, CalWORKs Nomma Meza Migration counties could opt info either the regular or flexible CalWORKs The CalWORKs (CW)/CalFresh (CF) RE Appointment Scheduling No County Action
(CW)/Calfresh (CF) RE Appointment Scheduling batch job. LA has its own CWCF RE  [Batches willfil appaintment siofs across days instead of one day at Needed
Appaintment Scheduling batch job. afime. This will allow appointments fo be spread evenly based on
the existing days identified in the batch- job logic.

CWCF RE Appointment Scheduling batch jobs booked appaintments one day af a

time. This caused the maijority of the monthly CWCF RE appointments o be scheduled | For Migration Counties: For CF Only REs, the CWCF RE Appointment

for the first few days of the month. Although there were appointments scheduled Scheduling batches will begin scheduling appointments for the day

across the entire month, the biggest variance always occurred on the first few business | after NOA 10-day in the month prior fo the RE Due Month, provided

days of the month. worker availability is entered for this fimeframe. The batch will also
skip scheduling an appointment for any case that has an

The CWCF RE Appointment Scheduling batch jobs began scheduling appointments on| appointment during this fimeframe. (NOTE: CW and CWCF REs will

the first of the RE Due Month. The batches used 10-day NOA cutoff logic, and fhen | confinue fo be scheduled in the RE Due Month). In addition, the

went back an additional 2 business days to find the final day of the RE month for CWCF RE Appointment Scheduling batches will schedule

which appointments will be scheduled. appointments through 10-day NOA cutoff. The batches wil also
bypass the valid phone number requirement for counties that opted

Customers who did not have a valid phone number were not scheduled for RE 1o have the customers call them for the RE phone inferview

appointments. (finbound’ phone appointments). In addition, when a recipient has
opted in to IVR nofification, the CWCF RE Appointment Scheduling

When a recipient opted info IVR nofification, the batches were not checking the batches will check the ‘Outbound IVR Call' checkbox when

*Outbound IVR Call’ checkbox on the “"Customer Appointment Detail” page. scheduling the appointment.

25.03 23-Mar SCR CA-232599 Batch/interfaces CalFresh, CAIWORKs, Medi- Dymas Pena No automated journal is generated when a Customer Appointment Status is updated | An automated Joumnal Type of "Cancelled Appointment” is No County Action
Cal/MSP/CMSP fo"Cancelled”. There was not @ specified Joumal Type for 'Cancelled Appointments”. |generated for the case when the Customer's Appointment Status is Needed

set fo "Cancelled” and saved. A Joumal Type of "Cancelled
Appaintment"is now available on the Joumal Search page.

2503 23-Mar SCR CA-282929 Batch/interfaces Medi-Cal/MSP/CMSP Nina Butler The FFY Packet Batch EDBC (PBOOE1302) runs with a Negative action reason of All counties are included in the auto discontinuance FFY Packet No County Action
(CT73_16 (Failed to Complete Determination). Not il counties are included in the auto Batch that occurs when the FFY packet has not been submitted. Needed
discontinuance FFY Packet Batch that occurs when the FFY packet has not been
submitted.

25.03 23-Mar SCR CA-237792 Client Comespondence | Medi-Cal/MSP/CMSP Nina Butler CalSAWS does not have a way to capture altemative communication formats and | CaISAWS has an Alternate Communication Format option to No County Action
also send forms and nofices in lfemate formats for visually impaired applicants and | capture alfemate communication preferences, and fhe Needed
beneficiaries. correspondence (Form/NOA| will be sent in the requested altemate

format. The mailing of the Altemative Format comespondence will
be sent by central print starfing 25.05 with SCR CA-286608.

25.03 23-Mar SCR CA-255940 Client Comespondence [Foster Care, Kin-GAP Michelle Ramos Currently forms DCFS 1725.1 and ADM 102 DCFS 2322 reside in CalSAWS Template There are new 2023 Non State All County versions of the DCFS 1725.1 No County Action
Repository and are Ré specific forms. The cument DCFS 1725.1 form in the CalSAWS | form and ADM 102 - DCFS 2322 form that were created by a Needed
system s the 2011 version, and the current ADM 102 - DCFS 2322 form in the CalSAWS | workgroup. New CSF 186 and CSF 187 forms created based on the
system is the 2010 version. 11/2023 versions created by the workgroup. These forms are now

available for all Counties to use.

25.03 23-Mar SCR CA-275013 Client Comespondence | Medi-Cal/MSP/CMSP Nina Butler Medi-Cal Renewal packets exclude people who are permanently out of the home, | MC Renewal (RE) Packets have the following pre-population No County Action
including inmates and tax dependents. The income will not be populatedif a source | conditions: the household members section populates with inmates Needed
is not specified for the income. The tax information section populates the word that are listed as permanently out of the home (except inmates who
“dependent” without stafing who the person is a dependent o have the option "exclude incarcerated” in the Household Status MC

Exceptions Field found in the Household Status Detail Page
implemented in CA-275463) and tax dependents listed as
permanently out of the home. The income section populates the
income fypes that do not have a source listed. The tax information
section specifies who fhe person is a dependent of.

2503 23-Mar SCR CA-228965 Client Comespondence | Medi-Cal/MSP/CMSP Nina Butler The NOA generation logic for Craig v. Bonta generated a denial nofice. The NOA generation logic for Craig v. Bonta generates o No County Action

discontinuance nofice. Needed

2503 23-Mar SCR CA-277738 Client Comespondence |Calfresh Nomma Meza When Calfresh Expediled Services is approved with pending verifications, fhe system | The System has been updated fo suppress the CF 377.4 NOA from No County Action
generated the CF 377.1 CF Approval NOA. If verifications are not provided and the | generating when the Calfresh was initially approved with Expedited Needed
case is updated, a subsequent CF 377.4 CF Change or Discontinuance NOA was Services with pending verifications and: (1) when verifications are
generated. not received, or (2) when the verifications are received, the CF is

updated resulting in a positive or negative action.
(2) when verifications are not received.
25.03 23-Mar SCR CA-282057 Eligibility Calfresh, Medi-Cal/MSP/CMSP Norma Meza Citizens from Compact of Free Association (COFA)/ Republic of the Marshall islands | Eligibility determination for Federal Calfresh and CaIWORKs for No County Action

are eligible to Calfresh benefits.
There is no eligibility CalFresh defermination for the Compact of Free
Association/Federated States of Micronesia and Compact of Free Association/Palau.

All COFA citizens are eligible to CalWORKs and ineligible to RCA and TCVAP programs.

COFA citizens has been updated.

Needed




Release # _|Release Date Item Tvoe Item Number P Imoacted Contact Oricinal Behavior [New Behavior Ticket Number Additional Countv Action
2503 23-Mar SCR CA-228414 Eiigibility Calfresh Norma Meza For Calfresh, the System would exempt the eamed income of an individual who is CalFresh EDBC rules has been updated fo include a member under Review List
under 18 and under parental control of any person in the purchase and prepare group. |19 years of age who is under the parental control of another adult
household member and if the 19 year old is in On the Job Trai
(OJ1) or Workforce Innovation and Opportunity Act (WIOA)
If the 17-year-old tums 18, continue excluding the income of the
child until the household's next required report, either SAR 7 or
recertification, unless the income takes the household over IRT,
If the 18-year-old who is in OJT or WIOA tums 19, continue excluding
the income of the child until the household's next required report,
either SAR 7 or recertification, unless the income takes the
household over RT.
2503 23-Mar SCR CA-269157 Eiigibility Calfresh Norma Meza For Medi-Cal renewals, the PBOOR1948 bafch job will run the Calfresh non-financial  |Updated Calfresh Solicitation Letter rules to modiify the CF 2854 No County Action
and financial eligibility rules, using the income and expense details available ot the |form generation rules to exclude Medi-Cal program person(s) from Needed
time of approving the Medi-Cal program. the CalFresh eligibility checks for CF 2854 form generation who
The system sends a CF 285A/PUB 520 Packet in batch when a Medi-Cal household s [meet any of the following conditions:
potentially le for CalFresh benefits.
The job has functionality to skip the CalFresh Eligibility test when there is Minor Consent, | 1.Any Individuals in the case receiving Kin-GAP assistance.
Safe at Home, and Foster Care Medi-Cal programs. Any Incarcerated individuals in the case.
3.Any Individuals Pending’ or"Active’ CalFresh on another case.
4.Any Individuals with Out-of-State Kin-GAP or AAP income.
5.A Requested Medi-Cal Type of ‘Child Weltare Services Medi-Cal'
not curently excluded
2503 23-Mar SCR CA-228307 Eiigibility CalWORKs Norma Meza There are now multiple versions of the Source and Stafus Reason fields on the EDBC | Updated the summary text of the ABAWD page mapping fields on No County Action
summary Page. They are used for different sections of the page, which may be EDBC Summary fo clearly define their purpose and use. Needed
confusing for users.
2503 23-Mar SCR CA219129 Fiscol CalFresh, CAIWORKs, Diversion, GA - |Sheryl E. Eppler EBT Printer Search page did not have ‘Printer Location’ as a search option. EBT Printer Search page has ‘Printer Location’ and "Authorized Office” Evaluate and
Managed, General Relief, GROW, EBT Printer Search page had ‘Office’ instead of 'Authorized Office’ as a search option. | as new search options, Configure Security
Homeless Perm, Homeless Temp, EBT Printer Search page [Remove] button did not remove printer from CaISAWS. EBT Printer Search page [Remove] button removes printer from Role/Group
Need, Kin-GAP, EBT Printer Detail page did not have 'Authorized Offices’ or "Printer County' CalSAWS.
RCA/RMA, REP, Welfare-to-Work/Gain EBT Printer Detail page has 'Authorized Offices’ section and displays
"Printer County' in fop section.
2503 23-Mar SCR CA-261827 Fiscal AAP, CalFresh, Calleam, CalWORKs, Sheryl E. Eppler Recovery Account Refund Transaction Types were able fo be edifed. Recovery Account Refund Transaction Types are ot able fo be No County Action
Child Care, Diversion, Foster Care, edited Needed
GA - Managed, General Relief,
GROW, Homeless Perm, Homeless
Temp, Immediate Need, Kin-GAP,
RCA/RMA, Refugee, REP, Welfare-to-
Work/Gain
2503 23-Mar SCR CA-282601 Imaging N/A Darcy Alexander The Imaging Store API did not require valid form names The Imaging Store AP requires valid form names. No County Action
Needed
2503 23-Mar SCR CA-283189 Imaging N/A Rhiannon Chin The logic fo merge images fogether did not include barcodes. Images merge when all of the following Properties are the same: No County Action
Case/Person UID Needed
Case Number/CIN
Case/Person Name
arcode
Form Number
Form Name
Applicable Date
Received Date
25.03 23-Mar SCR CA-281141 Imaging N/A Darcy Alexander There was no way fo automatically ignore a barcode when capturing documents to |Ignore Barcode capture profiles are added for the specialty and

the specialty and other county department drawers.

other county department drawers.

No County Action
Needed




Release # _|Release Date Item Tvoe Item Number Area P Imoacted Contact Behavior New Behavior Ticket Number Additional Countv Action

2503 23-Mar SCR CA-282363 Medi-Cal/CalHEERS N/A Maggie Orozco-Vega Multipurpose Senior Services Program (MSSP) is available for selection in several online [Effective 12/2023, MSSP will no longer be available for selection in No County Action
pages. the following online pages:, Task Search, Create QA/QC Batch, Needed

Distributed Documents Search, Workload Reassignment detai,
Service Arang: st DI search,
Asset Verification Search, Best Practice Search, Best Pracfice Detail,
Performance Andlysis Search, Performance Analysis Detail, Standard
Detail, Recovery Account Workioad Inventory. Fiscal History Search,
Invoice Search, Issuance Search, Issuance Search Detail, Automated
Action List, Template Repository Search, Distributed Documents
Search, Hearing Detail, Valuable Request Search, Emergency Text
Detail, Care and Maintenance Fund Detail, Valuable Request
Search, Document Parameters, Report Search, Flag Search,
Recovery Account Search, Receipt Mass Upload Search, QA/QC
Task Sample Detail, Quality Review Detail, Receipt Mass Upload,
Finding Defail.

2503 23-Mar SCR CA-266758 Medi-Cal/CalHEERS | Medi-Cal/MSP/CMSP ThuyTien Nguyen Prior to the CA-266758 implementation, CalSAWS was unable fo prevent a Closed CalSAWS adds ‘Negafive Action’ as a new MAGI Configuration No County Action
Medi-Cal individual from being sent to CalHEERS as an Applying Member. If the Type. CalSAWS updates eHIT MAGI Request logic to apply Needed
Closed Medi-Cal individual's income was within the MAGI limit and CalHEERS “Negative Action Reason' to a Closed Medi-Cal individual who has
determined their MAGI eligibility. CaISAWS either prompted a Rescind or Re- the MAGI Configuration Type recorded as ‘Negative Action’ o no
application (if MAGI Discontinued) or placed the individual on MAGI (if Active FRI), |longer send MAGI Request to CaIHEERS for their MAGI eligibility
when EDBC ran, because the system did not have the ability fo iigger 'Negative evaluation. Additionally, CalSAWS automatically sets the Applying
Action Reason’ for the Closed Medi-Cal individual for Health Coverage indicator as ‘No' when a Closed Medi-Cal

individual is Open on another Medi-Cal or cash-based Medi-Cal
case.

2503 23-Mar SCR CA-279386 Medi-Cal/CalHEERS | Medi-Cal/MSP/CMSP Maggie Orozco-Vega The System auto-discontinues individuals and entire Medi-Cal programs for Failure to | The joumals have been updated as follows: No County Action
Complete RE when they fail to provide their renewal packet. As part of this process, Needed
one of these two joumdls are created for the case: -Failed to submit MC RE packet; individualievel

discontinuance/renewal
“Individual Disconfinuance and RE advanced -Medi-Cal individuals discontinued for failure to submit the renewal
-Discontinue Medi-Cal Program for Non-Receipt or Incomplete RD Packet packet

25.03 23-Mar SCR CA-284973 Medi-Cal/CalHEERS | Medi-Cal/MSP/CMSP Laura Alba The System contained the 2024 maximum spousal income allocation/minimum The System has been updated fo contain the 2025 maximum Review List
monthly maintenance needs allowance of $3.854. spousal income allocation/minimum monthly maintenance needs

allowance of $3,948. The new values have been updated effective
01/01/2025.

25.03 23-Mar SCR CA-240869 Online N/A Janet Miti CalsAWS has Afghani listed in the language Field Option. CalsAWS has updated ‘Afghani' language fo Pashto’ in the No County Action

language Field Opfion. Needed

2503 23-Mar SCR CA-277257 Online Child Care Gingko Luna CalSAWS users can deduct fhe amount for union dues and/or confributions from the | CCPU Deductions Search page allows users fo search for a Child Evaluate and
amount to be reimbursed to the Child Care Provider monthly. Care Provider that incumred CCPU deductions. The CCPU Deductions Configure Security

Search Detail Resulfs page allows users fo view detailed information Role/Group
on CCPU deductions.

25.03 23-Mar SCR CA276016 Online GA - Managed Gingko Luna In Alameda County only, users have fo manually update the status of the CFET and the [For Alameda County only, a one-time data change to set the status No County Action
GA/GR Employment Services programs fo Deregister status due to an eror with of the CFET and the GA/GR Employment Services programs fo Needed
converted cases. Deregistered, with the begin date set os the release date of this

SCR. Also, the customer activities status fo closed.

2503 23-Mar SCR CA-248742 Online N/A Dymas Pena LRS Project staff records were visible and available for selection fo associate to a LRS Project sfaff records are no longer available for selection in Los No County Action
posifion record in Los Angeles County. Angeles County. Needed

25.03 23-Mar SCR CA-282408 Online N/A Dymas Pena Person Search Results and New Person Search Results display with fhe default sorfing | The Person Search Resulfs and New Person Search Results now have No County Action
logic by name with no options fo sort by differently. sorting icon options under the following columns: Name, SSN, DOB, Needed

Address, and CIN. The New Person Search Resulfs also has a sorfing
optionin the "A Number' column.

2503 23-Mar SCR CA-262973 Online N/A Dymas Pena Region and District drop list choices available on the Office Detail page do not reflect |Region and District drop list choices available on the Office Defail No County Action
curent offices and regions for San Bemardino County. page reflect curent offices and regions for San Bemardino County. Needed

2503 23-Mar SCR CA-260623 Online N/A Darcy Alexander SAR7 Not Received/SAR7 Nof Received (Balderas Sent) for CW, CF, RC programs were |SAR7 Not Received/SAR7 Nof Received (Balderas Sent) for CW, CF, No County Action
not opted in per program. RC programs include program opt-in. Needed
SAR7 Sent for the CF/CW programs did not include program opt-in And Automated  |SAR7 Sent for the CF/CW programs include program opt-in And
action updates. Automated action updates.

2503 23-Mar SCR CA-282926 Online N/A Dymas Pena When a person is marked as @ duplicate, the additional duplicate person indicator, | The Name Format with the additional Duplicate Person Indicator is No County Action

which updates the name format, only displays in a few pages.

now available on various pages throughout CalSAWS and has also
been added fo the Self-Service Porfal Section on Case Summary
and the New / Reapplication Defailin the case creation flow.

Needed




Release # __|Release Date item Tvoe item Number Area P Imoacted Contact Original Behavior New Behavior Ticket Number Additional Countv Action

25.03 23-Mar SCR CA-248079 Reports N/A Dennis Kong Counties are able fo use ad-hoc requests fo access information about active cases | A new On Request report called the Text Message Opt-in Report | PRB0050614 No County Action
where the primary applicant is marked as “Opt-in" for Text Messaging on the CalSAWS | provides summaries on the tofal numbers and percentages of active) Needed
Contact Detail page. However, counties have expressed resource limitations on being | and pending cases and programs, as well as details on fhese cases
able fo generate ad-hoc requests on a regular basis and programs, based on the primary applicant Optns for Text

Messaging, Emails, and Two-Way Messaging.

25.03 23-Mar SCR CA-275531 Task Management N/A Sarah Rich Task Upload functionaiity includes details about fasks that were successfully created | Task Upload Detail has been updated fo include preview No County Action
and tasks with errors. There is now a Task Closure femplate that will mass close the information about fasks that were successfully closed by the Task Needed
specified tasks. The curent Preview Information panel does not include detaiils about | Closure upload.
fasks that were successfully closed.

2503 23-Mar SCR CA-276532 Task Management N/A Sarah Rich The MyTasks page allows the logged in user fo select PR/RE mode. When in PR/RE The MyTasks page has been updated to include a Submit Month No County Action
mode and GetNext is selected the task assigned is a PR o RE task. The page does not | field when in PR/RE Mode. GefNext processing will now evaluate Needed
allow the user fo identify a Submit Month for fhe report task. Submit Month when defermining the resulfing task for the logged in

user.

25.03 23-Mar SCR CA-279521 Task Management N/A Sarah Rich The ‘Batch EDBC Program Skipped: Review Reason' Automated Action doesn't The ‘Batch EDBC Program Skipped: Review Reason’ Automated No County Action
include GA/GR in the Programs attribute. Action has been updated to include GA/GR in the Programs Needed

attribute.

2503 23-Mar SCR CA-275523 Task Management N/A Sarah Rich When configured to do so, CalSAWS will generate fasks for MEDS Alerts. The fasks do | Tasks generated by MEDS Alerts include a hyperfink fo fhe MEDS No County Action
not include a hyperiink to the MEDS Alert that generated the task. Alert. Needed

2503 23-Mar SCR CA-285122 Trining N/A Sarah Rich There are no Online Help pages available for the following System pages: Online Help pages are now available for he following System No County Action
1) Family Reunification List pages: Needed
2) Family Reunification Detail 1) Family Reunification List

2) Family Reunification Detail

2503 23-Mar SCR CA-280001 Trining Calfresh Caroline Bui The state has obsolefed the CF 215 Calfresh ICT form and a form is no longer required | The CF 215 has been removed from the JA-nter-County Transfers- No County Action
for CF ICTs. The following Inter-County Transfer JAs reference the CF 215: JA-nter- Electronic-Receiving County, JA-nter-County Transfers-Electronic- Needed
County Transfers-Electronic-Receiving County, JA-inter-County Transfers-Electronic-  |Sending County. and JAdnter-County Transfers-Manual.

Sending County. and JA-nter-County Transfers-Manual
2503 23-Mar SCR CA-285811 Trining N/A Sarah Rich The Oniine Help pages for the Task Upload Detail page was not up fo date. The following Online Help page has been updated fo align with No County Action
System pages: Needed
- Task Upload Detail

2503 23-Mar SCR CA-278315 Trcining Calfresh Caroline Bui The JA School Alfendance references ‘Employment & Training Program Parficipation’ | JA School Attendance reflects the change from Employment & No County Action

and ‘Employment & Training Program’ fields in the instructions. Training Program Participation’ fo ‘Parficipating in Program that Needed
Increases Employability' as well as the new non-mandatory field of
School Type. CF Student Work Hours can be updated fo "Met or
“Unmet"

2503 23-Mar SCR CA-287586 Trcining N/A Janet Miti The Forms Overview in Online Help needs fo be updated fo include the The Forms Overview in Online Help has been updated fo include No County Action
Correspondence SCRs update for the 25.03 baseline release. 25,03 Cormespondence SCRs. Needed

2503 23-Mar SCR CA-287232 Trcining N/A Dennis Kong Several reports in the System have been updated. Online Help Reports Overview Online Help Reports Overview has been updaled fo include the No County Action
needs to be updated fo reflect he changes. updated reports, per the curent System functionality. Needed

2503 23-Mar SCR CA-285094 Trcining Calfresh Caroline Bui SCRs CA-275793 and CA-260623 updated the Nofice of Missed Inferview (NOMI) JA CalFresh - CF 386 Nofice of Missed Inferview reflects current No County Action
functionality when an appointment is not scheduled in the first 30 days. and the functionality for Nofice of Missed Inferview (NOMI) generation and Needed
appointment scheduling batch. The JA CalFresh - CF 386 Nofice of Missed Inferview | the appintment scheduling batch.
needs to be updated fo match the new functionaiity.

2503 23-Mar SCR CA-283348 Trcining N/A Laura Alba Job Aid Medi-Cal CalHEERS Case linkage does not contain steps on how fo linkand | Job Aid Medi-Cal CalHEERS Case linkage includes steps fo link and No County Action
relink CalHEERS referrals. relink CalHEERS referrals. Needed

2503 23-Mar SCR CA-285218 Ticining N/A Rhiannon Chin Job Aid Imaging Specially Scan Modes did not previously include the Ignore Barcode | Job Aid Imaging Specially Scan Modes has been updaled fo reflect No County Action
functionality. Other County Captures as well as how fo utiize Ignore Barcode Needed

Caplure.

2503 23-Mar SCR CA-260889 Tiining General Relief Adelaide Mendoza A Job Aid for GAGR Automated Solution Time Limis did not exist. Job Aid for GAGR Aufomated Solution Time Limils is available in No County Action
Online Help. Needed

2503 23-Mar Defect CA-285475 BenefitsCal User is only able 1o bulk assign for 25 records in the e-Application Search page. User is able fo bulk assign for the selected number of records in the No County Action
Application Search page. Needed

2503 23-Mar Defect CA-287495 When processing a late pending CF SAR 7, CW SAR 7/RE, or RCA SAR 7 in a month When processing a late pending CF SAR 7, CW SAR 7/RE, or RCA SAR| PRBO0S0564 No County Action

affer the report was due when benefits have not yet been issued, income changes are
not evaluated properly and rerun reminder is not being shown.

7 in a month after the report was due when benefits have not yet
been issued, negative changes are nof applied and rerun reminder
is being shown.

Needed




Release # __|Release Date m item Number Area P Imoacted Contact inal Behavior New Behavior Ticket Number Additional Countv Action
25.03 23-Mar Defect CA-286790 Fiscal Adjusting Mileage would cause the incorrect adjustment amount o be taken when | Adjusting mileage will now use the mileage rate from the effective | PRB0050777 No County Action
the service arangement was created in a month with a different mileage rate than | month on the service arrangement Needed
that of the service amangement effective month.
25.03 23-Mar Defect CA-286530 Fiscal Incorect validation messages were getting displayed on EBT Printer pages. Correct validation messages are getting displayed on EBT Prinfer No County Action
pages. Needed
25.03 23-Mar Defect CA-285703 Fiscal CalWORKs Marlene Rangel Recovery accounts with no Overpayments were being set fo pending agreement with |Recovery accounts with no overpayments will stay in pending No County Action
NOA being sent out. status. Needed
25.03 23-Mar Defect CA-284320 Fiscal Replacing and reissuing CalWORKs/Calfresh would cause eifher a blank page or UEID |Replacing and reissuing CalWORKs/CalFresh will now display the | PRB0050325 No County Action
when one of he persons had a mailing address that was end dated. error message when there is a person with a mailing address that is Needed
end dofed.
25.03 23-Mar Defect CA-286143 Medi-Cal/CalHEERS Some EDBCs that ran for CalWORKs caused a UEID. EDBCs that run for CalWORKs do not cause a UEID. PRBO0S0660 No County Action
Needed
2503 23-Mar Defect CA-288019 Online County Duplicate Impact Detail page, Self-Service Portal section s displayed even | County Duplicate Impact Detail Self-Service Portal section is getfing | PRB0051004 No County Action
though the duplicate person does not have an SP account linked. displayed if the duplicate person has an SSP account linked Needed
2503 23-Mar Defect CA-277957 Online Erick Arreola Kiosk generated ticket will not register an entry in reception log when start date is Kiosk will now generate a reception log entry using the default start |PRB0049151 No County Action
missing date if the start date is missing Needed
2503 23-Mar Defect CA-283538 Online Erick Arreola Multiple duplicate requests for Reception Log were getfing created. Multiple duplicate requests for Reception Log will not be created. | PRB0050326 No County Action
Needed
2503 23-Mar Defect CA-285867 Online The Fraud Investigation Overtide Reason was not displaying on Case Data Removal | The "Fraud Investigation” Override Reason displays on Case Data No County Action
Detail page. Removal Detail page for removal type as “Overide”. Needed
2503 23-Mar Defect CA-283748 Online The user could not save fhe Action Detail page without entering a Prefix Letter. The user can save the Action Defail page without enfering a prefix | PRB0050242 No County Action
Validation message is shown on click of "Save and Retum’. letter. No validation message is shown. Needed
2503 23-Mar Defect CA-285894 Online When fhere is a comma in the office name, a UEID occurs as it appends with the. No UEID occurs when fhere is a comma in the office name. No County Action
comma while getfing the data. Needed
2503 23-Mar Defect CA-286542 Reporls Cases with @ "posted” status were not being capfured because the date format used | The date format inconsistencies across all date fields in the report | PRB0050725 No County Action
o filter and refrieve hese cases wos incorrect in the logic. have been identified and comected fo align with the expected Needed
standard, ensuring accurate data retrieval during filtering. As a
result, cases with o "posted” status, which were previously omitted
due fo formatting issues, are now corectly captured and reflected
in the report.
2503 23-Mar Defect CA-287708 Reporls TEMP 2035 EBT THEFT - Skimming report expungement displays an incorrect amount due |TEMP 2035 EBT THEFT - Skimming report expungement amounts are | PRBO050939 No County Action
fo duplicate records. now displayed corectly. Needed
2503 23-Mar Defect CA-286555 Reporls The Case Number column in the final report had insufficient widith, causing cases 1o be [The width of the Case Number column has been adjusted and is No County Action
displayed improperly. now displaying cases comectly. Needed
2503 23-Mar Defect CA-287816 Reporls The Task Assign Date column in mulfiple case fists was showing Null Values in the The Task Assign Date column in mulfiple case fisfs is showing the | PRB0050916 No County Action

Historical Task Management dashboard.

corect Task Assign Date values in the Historical Task Management
dashboard.

Needed



https://calsawsprod.servicenowservices.com/problem.do?sys_id=cbe0af011bd11e10bfc442e2b24bcb40

