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CA -213363 ð Lobby Device Platform 

Consolidation/Modernization  

1 OVERVIEW  

1.1 Current Design  

Currently, there are four  different lobby applications that are available for counties to 

use, and they are device specific.  For Los Angeles County they use both the Self -Service 

Kiosk and the Lobby Check -In applications , while the other  57 counties use the  Lobby 

Kiosk and Lobby Tablet applications.   

1.2 Requests  

Create a  modernized web -based lobby application that  is both device agnostic and 

consolidates  functionalit y of  all four  lobby applications (Self-Service Kiosk, Lobby Check -

In, Lobby Kiosk and Lobby Tablet) . For the iOS device specifically, create a mobile 

lobby application  version (IPA) of the web -based application.   

1.3 Overview of Recommendations  

1. Create a new web -based  lobby applicatio n named ôSelf-Service Kioskõ 

includes  the following features:   

a.  Allow participants with the ability to self -check -in.  

b.  Allow counties to continue to customize what  type of self -check -in 

participants can do on a device.  

c.  Allow county workers to check -in participants and configure flows to 

devices through the application . 

d.  Create a mobile lobby application version specific for the i OS device . 

2. Update the following pages in CalSAWS  to accommodate the new web -

based lobby application:  

a.  Update the Device Assignment Detail page  to add a new ôDevice 

Statusõ column, re-label the ôDevice In Useõ column and field, add the 

ability for users to access the Device Management Detail page and 

update the page to be to be part of CA_Code instead of CA_Lobby . 

b.  Update the Device Management Task Navigation to no longer displa y 

on the Task Navigation .  

c.  Update the Device Management Detail page to be accessible through 

the Device Assignment Detail page , display only the County, Device 

Type and Device Number field.  

d.  Update the Flow Management List page to allow more than 16 action 

count to display and update the page to be to be part of CA_Code 

instead of CA_Lobby.  

e.  Update the Flow Management Detail page with new options for 

Uploading Document s and Case Info , no longer display the ôPreviewõ 
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button when the page is in view mode  and update the page to be to 

be part of CA_Code instead of CA_Lobby.  

f. Update  the Select Device page to  only display devices that are in 

enable status, display devices regardless of the device  type and 

update the page to be to be part of CA_Code instead of CA_Lobby.  

g.  Update the Action Detail page to no longer display a ôDocument 

Uploadõ action type and update the page to be to be part of 

CA_Code instead of CA_Lobby.  

3. Perform a  one -time data -change to update flows that have a ôDocument 

Uploadõ action type to be removed and have it enabled instead on the new  

ôEnable Upload Documentõ field that is being added to the Flow Management 

Detail page.  

1.4 Assumptions  

1. All existing functionalities will remain unchanged unless called out as part of 

this SCR.  

2. The new Lobby application will only support external hardware that is currently 

existing in productio n and configured  to the devices  accordingly .  

a.  Zebra printer will be available for use on the iOS device and tablet 

devices (Zebra printer is not associated to the Kiosk device)  only.  

b.  Built-in camera will not apply to the Kiosk device . 

c.  Infinite Peripherals Quantum Pay Connected 252 - Card swipe for EBT 

card  will be available for use on the iOS device only.  

d.  Boca printer will only apply for the Kiosk device . 

e.  Barcode Scanner will only apply for the Kiosk device . 

f. Card Reader ( MagTek SureSwipe Magnetic Stripe) will only apply for the 

Kiosk device .  

g.  Document Scanner (Fujitsu) will only apply for the Kiosk device.  

3. Any new external hardware will require testing to ensure that it is compatible 

with the Lobby application prior to being deployed in production.  

a.  This include external hardware that are of the same brand but a new or 

different model then what is currently in production. This also include 

printers that have the same printer language as what is currently in 

production (For Lobby Tablet and IOS devices it is currently supporting 

ZPL and for Kiosk devices it is currently supporting FGL).   

4. Upload Document(s) functionality through the Lobby Check -In flow will require 

the device to have a built -in camera.  

5. CA -273055 is the SCR that will update the Preview functionality to match the 

new lobby application  

6. Alphanumeric search fields in this solution will support  case -insensitive 

searching.  

 

 

 

 



 

Cal SAWS CA -213363 | Lobby Device Platform Consolidation/Modernization  3 

2 RECOMMENDATIONS  

2.1 Device Assignment Detail page   

2.1.1 Overview  

The Device Assignment Detail page allows users to search for devices, as well as add or 

update the device Office Assignment. This SCR will make updates to the page to also 

allow users to add new devices.  

2.1.2 Device Assignment Detail Mockup  

 
Figure 2.1.1a ð Device Assignment Detail  

 
Figure 2.1.1b ð Device Assignment Detail  

 
Figure 2.1.2.a ð Device Assignment Detail with validations  
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Figure 2.1.2.b ð Device Assignment Detail with validations  

2.1.3 Description of Changes  

1. Update the ôOfficeõ drop-down field to no longer display the value 

òUnassigned Devicesó. 

Note:  ôOfficeõ drop-down field will only display the value of ôAllõ and a list of 

all the offices for that County.  Users will need to use the option of ôAllõ to 

display devices that are not assigned.  

2. Add a new required drop -down field title d  ôDevice Statusõ. 

a.  Drop -down field will have the following options : 

i. -Select - (default)  

ii. Enable  

1. Existing records will have the value of ôEnableõ.  

iii. Disable  

Note:  The Self-Service Kiosk Application  home/l anding page will 

display an error pop -up message upon launching when the Device 

is marked as Disable .     

3. Update the Device Assignment Detail page with the ability to add new 

devices.  

a.  Add a new button title d  ôAdd Deviceõ.  

i. Clicking the ôAdd Deviceõ button will take the user to the 

Device Management Detail page in create mode (please 

reference Section 2.3 for more detail on this page).  

ii. User will need to have the ôLobbyDeviceAdminõ security right to 

see the ôAdd Deviceõ button.     

4. Relabel both the column and field  name  ôDevice in Useõ to ôFlow Assignedõ. 

5. No longer display the required icon for the ôDevice Nameõ and ôAssigned 

Officeõ field.  

6. Add  the following new validation message s: 

a.  òDevice Status ð Device cannot be disabled when a flow is assigned to 

the device.ó 

i. Validation message will be triggered when user clicks on the 

ôSaveõ button and the value on the Device Status field is 

changed from Enable to Disable and the value on the Flow 

Assigned is òYesó.  
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ii. òDevice Name ð Field is required when the Device Status is 

Enable.ó 

1. Validation message will be triggered upon clicking on 

the ôSaveõ button when the ôDevice Nameõ field is blank 

and the ôDevice Statusõ is set to ôEnableõ.  

iii. òAssigned Office ð Field is required when the Device Status is 

Enable.ó 

1. Validation message will be triggered upon clicking on 

the ôSaveõ button when the ôAssigned Officeõ field is 

blank and the ôDevice Statusõ is set to ôEnableõ.  

7. Remove the existing validation message ôDevice Name õ OR ôAssigned Office õ 

ð Both ôDevice Name õ and ôAssigned Office õ are required.   

8. A d evice that was just added will always be listed at the top  of the page  

when the user is re-directed back to the Device Assignment Detail page from 

the Device Management Detail page ( by clicking the Save and Return 

button).   

a.  ôDevice Nameõ field will default too ôBlankõ. 

b.  ôAssigned Officeõ field will default too ôBlankõ. 

c.  ôDevice Statusõ field will default too ô-Select -õ. 

d.  ôFlow Assignedõ field will default too ôNoõ.  

9. Update the Device Assignment Detail page to be part of CA_Code instead 

of CA_Lobby  

Note:  This is a technical/backend change only.  

2.1.4 Page Location  

¶ Global:  Admin Tools  

¶ Local:  Office Admin  

¶ Task: Device Assignment  

2.1.5 Security Updates  

N/A  as the ôLobbyDeviceAdmin õ security right is an existing security right . 

2.1.6 Page Mapping  

Update Page Mapping for the new field being added and the rename of the Flow 

Assigned field.  

2.1.7 Accessibility  

Accessibility was assessed and no changes are needed.  

2.1.8 Page Usage/Data Volume Impacts  

N/A  
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2.2 Device Management Task Navigation  

2.2.1 Overview  

The Device Management Task Navigation allow s users to access the Device 

Management pages. This SCR will hide the Device Management Task Navigation as the 

Device Management page will be updated to be accessible through the Device 

Assignment page (please refer to Section 2.1 for more details).    

2.2.2 Device Management Task Navigation Mockup  
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Figure 2.2.1 ð Lobby Management Task Navigation  

2.2.3 Description of Changes  
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1. No longer display the Device Management from the Lobby Management 

Task Navigation.  

2.2.4 Page Location  

Currently:  

¶ Global:  Admin Tools  

¶ Local:  Office Admin  

¶ Task: Device Management  

2.2.5 Security Updates  

N/A  

2.2.6 Page Mapping  

N/A  

2.2.7 Accessibility  

N/A  

2.2.8 Page Usage/Data Volume Impacts  

N/A  

2.3 Device Management Detail page  

2.3.1 Overview  

The Device Management Detail page allows users to add new devices into CalSAWS. 

This SCR will make updates to no longer display the ôHardwareõ section and make it 

accessible through the Device Assignment Detail page.   

2.3.2 Device Management Detail Mockup  

 
Figure 2.3.1 ð Device Management Detail  
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2.3.3 Description of Changes  

1. Update the Device Management Detail page to only be accessible through 

the ôAdd Deviceõ button found on the Device Assignment Detail page.   

a.  The page will be in create mode when it is access.  

2. No longer display the ôHardwareõ section.  

3. No longer display the ôLobby Tablet 2õ field.  

4. Relabel the ôSaveõ button to ôSave and Returnõ. 

a.  Clicking the ôSave and Returnõ button will re-direct the user back to 

the Device Assignment Detail page.  

5. Update the logic on the County field to auto populate the county name 

based on the logged in user.  

2.3.4 Page Location  

¶ Global:  Admin Tools  

¶ Local:  Office Admin  

¶ Task: Device Assignment  

2.3.5 Security Updates  

N/A  

2.3.6 Page Mapping  

Update Page Mapping for the fields that are no longer being displayed on the page.  

2.3.7 Accessibility  

Accessibility was assessed and no changes are needed.  

2.3.8 Page Usage/Data Volume Impacts  

N/A  

2.4 Flow Management  Detail page  

2.4.1 Overview  

The Flow Management Detail page allows users to add or edit a device flow for the 

Lobby application. This SCR will make updates to the Flow Management Detail page to 

allow new actions to be available for the Self-Service Kiosk Application.   

2.4.2 Flow Management Detail Mockup  
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Figure 2.4.1 ð Flow Management Detail  (Create mode)  

 
Figure 2.4.1 ð Flow Management Detail (with validation)  

2.4.3 Description of Changes  

1. Remove the ôDevice Typeõ drop-down field from the Flow Management 

Detail page.  

2. Add the following two new fields:  

a.  Enable My Case Info  

i. Field will have a check box . 

1. Default value will be unchecked,  and this appl ies to 

existing Flow Management records.  

ii. When the ôEnable My Case Infoõ field is checked, the Action 

Button of ôMy Case Infoõ will display on the ôHow can we help 

you?õ screen of the Self -Service Kiosk application  (Section  2.16).  

iii. When the ôEnable My Case Infoõ field is unchecked, the Action 

Button of ôMy Case Infoõ will not display on the ôHow can we 

help you?õ screen of the Self-Service Kiosk applicatio n (Section  

2.16).  

iv. When the field is check ed , it will count as an Action Count on 

the Flow Management List page.   

b.  Enable Upload Document  

i. Field will have a check box.  

1. Default value will be unchecked . 
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2. For existing records,  a data change will be applied for 

flows where thereõs an Action Type of ôDocument 

Uploadõ. 

a.  Action button of ôDocument Uploadõ will no 

longer display under the Button Actions section  

found on the Flow Management Detail page and 

on the Additional Button Actions section found on 

the Action Detail page.  

b.  Do a one -time data change for action 

button/additional action button assign to a 

ôDocument Uploadõ Action Type. 

i. Remove the ôDocument Uploadõ Action 

Type from action button/additional action 

button.  

ii. Check the Enable Upload Document field.  

Note:  Data change is done so that existing flow that 

have an Upload Document Action Type assign to an  

action button/additional action button to continue to 

have it assign as part of their flow without requiring 

counties to update their existing flows post 

impl ementation of the SCR.    

ii. When the ôEnable Upload Document õ field is checked, the 

Action Button of ôUpload Documentõ will display on the ôHow 

can we help you?õ screen of the Self-Service Kiosk application  

(Section 2.16).  

1. On the Self -Service Kiosk application, the action button 

will be title ôUpload Documentõ (when in English) or ôSubir 

documentoõ (when in Spanish). 

2. The Reception Log Visit Type of ôDrop Off Documentõ will 

be associated to the Reception Log record when it is 

created (when user is going through the Upload 

Document flow on the Self -Service Kiosk application).  

3. Case Validation and Print Receipt will be  required for the 

Self-Service Kiosk application for the Upload Document 

flow.  

a.  The following static message will display on the 

printed receipt :  

i. English: òThank you for uploading your 

document. Access your case info online at  

www.benefitscal.comó 

ii. Spanish: òGracias por subir su documento. 

Acceda a la información de su caso en 

línea en  www.benefitscal.comó 

Note: Worker Notification  (Email notification)  feature will no 

longer be available for document upload flow .    

iii. When the ôEnable Upload Documentõ field is unchecked, the 

Action Button of ôUpload Documentõ will not display on the 
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ôHow can we help you?õ screen of the Self-Service Kiosk 

application (Section 2.16). 

iv. When the field is check ed , it will count as an Action Count on 

the Flow Management List page.   

3. Remove the validation message òA flow of Device Type ôLobby Tabletõ 

cannot contain a Button Action with an Action Type from ôDocument 

Uploadõ.  

4. Create a new validation message  òAdd ð Minimum number of action count is 

1. Please add a button action, Enable My Case Info  or Enable Upload 

Document.õ 

a.  Validation message will be triggered upon clicking on the ôSave and 

Returnõ button when thereõs no button action add ed , the ôEnable My 

Case Infoõ is unchecked and the ôEnable Upload Documentõ is also 

unchecked.  

b.  For existing flows where there is no action button add ed , the ôEnable 

My Case Infoõ is unchecked and the ôEnable Upload Documentõ is 

unchecked , the page will  continue to open in ôEditõ mode and will 

allow the user to click on the ôCancelõ button or the ôCopyõ button.  

5. No longer display the ôPreviewõ button when the page is in View mode.  

6. Update the Flow Management List  and  Flow Management Detail page to be 

part of CA_Code instead of CA_Lobby  

Note:  This is a technical/backend change only.  

2.4.4 Page Location  

¶ Global:  Admin Tools  

¶ Local:  Office Admin  

¶ Task: Device Flow Mgmt.  

2.4.5 Security Updates  

N/A  

2.4.6 Page Mapping  

N/A  

2.4.7 Accessibility  

The following Accessibility enhancements have been identified:    

¶ <html> element must have a lang attribute  

¶ Form elem ents must have labels  

2.4.8 Page Usage/Data Volume Impacts  

N/A  
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2.5 Select Device page  

2.5.1 Overview  

The Select Device page allows users to  assign a device for a flow. This SCR will update 

the page to only display devices that are enabled.   

2.5.2 Select Device   Mockup  

 

 
Figure 2.5.1 ð Select Device (reference only)  

2.5.3 Description of Changes  

1. Update the Select Device page to only display devices that have the Status 

of ôEnableõ.  

a.  Device Status is based on the value selected on the Device Status field 

found on the Device Assignment Detail page.  

b.  Device that has a status of ôDisableõ will not be listed on the page.  

2. Update the Select Device page to display all devices regardless of the 

device type.  

3. Update the Select Device  page to be part of CA_Code instead of CA_Lobby  

Note:  This is a technical/backend change only.  

2.5.4 Page Location  

¶ Global:  Admin Tools  

¶ Local:  Office Admin  

¶ Task: Device Flow Mgmt.  

2.5.5 Security Updates  

N/A  

2.5.6 Page Mapping  

N/A  

2.5.7 Accessibility  

The following Accessibility enhancements have been identified:    

¶ <html> element must have a lang attribute  

¶ Form elements must have labels  

2.5.8 Page Usage/Data Volume Impacts  
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N/A  

2.6 Action Detail  page  

2.6.1 Overview  

The Action Detail  page allows users to create a button action for a device flow.  

2.6.2 Action Detail  Mockup  

 

 
Figure 2.6.1 ð Action Detail (without Document Upload option)   

2.6.3 Description of Changes  

1. Update the Action Detail  page to no longer display the option of ôDocument 

Uploadõ on the Action Type field.   

2. Update the Action Detail  page to be part of CA_Code instead of CA_Lobby  

Note:  This is a technical/backend change only.  

2.6.4 Page Location  

¶ Global:  Admin Tools  

¶ Local:  Office Admin  

¶ Task: Device Flow Mgmt.  

2.6.5 Security Updates  

N/A  

2.6.6 Page Mapping  

N/A  

2.6.7 Accessibility  

The following Accessibility enhancements have been identified:    
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¶ <html> element must have a lang attribute  

¶ Form elements must have labels  

¶ Select element must have an accessible name  

2.6.8 Page Usage/Data Volume Impacts  

N/A  

2.7 Flow Management List  page  

2.7.1 Overview  

The Flow Management List  page allows users to access, view, create new or remove 

existing device flows.  

2.7.2 Flow Management List  Mockup  

 

 
Figure 2.7.1 ð Flow Management List page  

2.7.3 Description of Changes  

1. Update the Flow Management List  page to  display a maximum of 18 action 

count. ( 18 maximum action available as 16 would be the maximum number 

for the action button and the additional 2 for when the My Case Info and 

Upload Document is enabled).   

2. Update the Action Detail page to be part of CA_Code instead of CA_Lobby  

Note:  This is a technical/backend change only.  

2.7.4 Page Location  

¶ Global:  Admin Tools  

¶ Local:  Office Admin  

¶ Task: Device Flow Mgmt.  

2.7.5 Security Updates  

N/A  

2.7.6 Page Mapping  

N/A  
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2.7.7 Accessibility  

The following Accessibility enhancements have been identified:    

¶ <html> element must have a lang attribute  

¶ Form elements must have labels  

2.7.8 Page Usage/Data Volume Impacts  

N/A  

 

2.8 Self -Service Kiosk Home/ Landing page   

2.8.1 Overview  

Create a new home/ landing page  that will display when the web -based/mobile 

application is launched .  

2.8.2 Self-Service Kiosk Home/ Landing page  Mockup  

 
Figure 2.8.1a ð Self-Service Kiosk Landing  page  (English mode/default)  
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Figure 2.8.1b ð Self-Service Kiosk Landing  page  (Spanish)  

 
Figure 2.8.2 ð Self-Service Kiosk Landing page when device is not associated to a flow  
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Figure 2.8.3 ð CalSAWS Self Service Kiosk  Icon for iOS device  

2.8.3 Description of Changes  

1. Create a new URL to access the new web -based Lobby  application.  

a.  Production URL: https://lobby.calsaws.net/  for iOS devices, a new 

ôLobbyõ mobile application will be created.  

i. Create a new ôLobbyõ mobile application  icon that is to be 

display on the iOS device.   

ii. Icon will have a blue  background  (Hex color: #1A 3292) 

and have CalSAWS written on top, Lobby Application  at 

the bottom both in white  color along with an image in 

the middle of California in white  with green background.  

2. Create a new Home / Landing page  that will display when the ôLobbyõ mobile 

application  or the web -based Lobby application  URL is open  and have the 

following components:  

a.  Launching the application will call the  existing /config/kiosk (info) 

endpoint.  

i. Application will send the Device Number  associated to the 

Device  if one is available.   

ii. When the endpoint returned a device status of Disable display 

the error pop -up message.  

iii. When the endpoint returned with no flow information display 

the error pop -up message.  

b.  On the left side of the header on  the page, d isplay òCounty of XXXó 

i. When in òSpanishó mode it will display as òCondado de XXXó 

ii. XXX will be the name of the County that the device is 

associated to ( p lease refer to Section 2.3 for  details on how the 

device is associated to a specific county).  

1. Example: òCounty of Los Angelesó (in English mode) or 

òCondado de Los Angelesó (in Spanish mode)  

iii. XXX will be blank if the device is not configured /associated to a 

flow  or if the Device is marked as Disabled ( Device Status field 

on the Device Assignment Detail page).  

https://lobby.calsaws.net/
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iv. Clicking on the òCounty of XXXó three times continuously within 

5 seco nds will re-direct the user to the Employee Only Portal  

page  (please refer to Section 2.9 for details on that specific 

page ) 

1. The Employee Only Portal page  is only accessible 

through the Self-Service Kiosk landing/home page . 

c.  Display the following on the middle of the page :  

i. The main page  will be titled  òWelcome to the Self -Service 

Kioskó  

1. This will be the default title when the page  1st display or 

when the page  is in òEnglishó mode.  

2. Title will be òBienvenido al Self-Service Quiosco ó when 

the page  is in òSpanishó mode.  

ii. Display two buttons right underneath  òWelcome to the Self-

Service Kioskó 

1. 1st button on the left will be titled òContinue in Englishó  

a.  Title of the button will not change even when the 

page is in Spanish mode.  

b.  Clicking on the òContinue in Englishó will re-direct 

the user to the òHow can we help you?ó page  in 

English mode (please refer to Section 2.16 for 

detail on that specific screen).  

c.  Clicking this button will call the /config/kiosk (info) 

endpoint.  

i. When the endpoint  returned a device 

status of Disable  display the error pop -up 

message.  

ii. When the endpoint  returned  with no flow 

information  (no action button, enable case 

info is not checked and  enable upload 

document is not checked)  display the error 

pop -up message . 

2. 2nd  button on the right will be titled òContinuar en 

Espa¶oló 

a.  Title of the button will not change even when the 

page is in English mode.  

b.  Clicking on the òContinuar en Espa¶oló will re-

direct the user to the òHow can we help you?ó 

page in Spanish mode (please refer to Section 

2.16 for detail on that specific screen).   

i. Clicking this button will call the /config/kiosk 

(info) endpoint.  

ii. When the endpoint  returned a device 

status of Disable  display the error pop -up 

message.  

iii. When the endpoint returned with no flow 

information (no action button, enable case 

info is not checked and enable upload 
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document is not checked) display the error 

pop -up message.  

iii. Display the following  on the bottom:  òEnglishó I òEspa¶oló 

1. Display òEnglishó I òEspa¶oló for all page  when it is in 

òSelf-Service Kioskó mode, unless otherwise specified.  

2. Clicking on òEnglishó will display the Home page  in 

òEnglishó mode. 

a.  The page  will not change when user clicks on 

òEnglishó and the page  is already in òEnglishó 

mode.  

3. Clicking on òEspa¶oló will display the Home page  in 

òSpanishó mode.   

a.  The page  will not change when user clicks on the 

òEspa¶oló and the page  is already in òSpanishó 

mode.  

d.  Display an error pop -up message when the device is not 

configured/associated to a flow or if the Device is marked as Disabled 

(Device Status field on the Device Assignment Detail page)  when the 

application launch  or after clicking the òContinue in Englishó or 

òContinuar en Espa¶oló button.   

i. Main screen will have a  gray overlay  and the e rror pop -up 

message  that will have the following information : 

1. òClose/Cerrar ó button at the  bottom of the pop -up 

message.  

a.  Clicking on the òClose/Cerrar ó button will close 

the error pop -up  message.  

b.  Gray overlay will disappear as well from the main 

page.   

2. The word ôERRORõ in the middle of screen in red followed 

by : 

a.  òThe device is not yet configured. Please reach 

out to a County Worker for assistance.  

El dispositivo aún no est á configurado. 

Comu níquese con un trabajador del condado 

para obtener ayuda.ó 

3. Click on the òContinue in Englishó button, òContinuar en 

Espa¶oló button, òEnglishó, or òEspa¶oló will open the 

error pop -up message with the gray overlay again when 

the device  is not configured/associated to a flow or if the 

Device is marked as Disabled (Device Status field on the 

Device Assignment Detail page).  

Note:  This endpoint will provide the flow information that is assigned to 

the Device.  

2.8.4 Page Location  

Access through launching the mobile application (on IOS device only) or through the 

URL: https://lobby.calsaws.net/   

https://lobby.calsaws.net/
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2.8.5 Security Updates  

N/A  

2.8.6 Page Mapping  

N/A  

2.8.7 Accessibility   

Page  will be built in accordance with  the accessibility guideline for color, contrast and 

font size requirement.  

2.8.8 Page Usage/Data Volume Impacts  

N/A  

2.9 Employee Only Portal page  

2.9.1 Overview  

Create a new Employee Only Portal confirmation page .  

2.9.2 Employee Only Portal page  Mockup  

 
Figure 2.9.1a ð Self-Service Kiosk Employee Only Portal  (English mode/default)  
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Figure 2.9.1b ð Self-Service Kiosk Employee Only Portal (Spanish mode)  

2.9.3 Description of Changes  

1. Create a new Employee Only Portal that will display  after the users clicks on 

the òCounty of XXXó 3 times  continuously within 5 seconds  from the Self-

Service Kiosk home/ landing page and have the following components:  

a.  Display  the following on the screen:  

i. Display òEmployee Only Portaló at the very top of the screen.  

1. Spanish version: òPortal exclusive para empleadosó. 

ii. Display òThis section is for authorized employees only. If you 

have reached this page in error, please select Cancel to return 

to the previous screen. To proceed , select continue.ó in the 

middle of the screen.  

1. Spanish version: òEsta sección es sólo para empleados 

autorizados. Si llegó a esta página por error, seleccione 

Cancelar para volver a la pantalla anterior. Para 

proceder , seleccione continuar. ó 

iii. Display two buttons : 

1. 1st button on the left will be titled òCancel ó  

a.  Clicking on the òCancel ó button  will re-direct the 

user back to the  Self-Service Kiosk home/ landing 

page.  

b.  In Spanish: òCancelaró 

2. 2nd  button on the right will be titled òContinueó 
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a.  Clicking on the òContinueó button will re-direct the 

user to the  Employee Log -In/ ForgeRock  page s 

(please refer to Section 2.10 for more details.)  

b.  In Spanish: òContinuaró   

i. For the Self-Service Kiosk web -based version 

user will be re -directed to the existing 

ForgeRock log -in pages (these are the 

same pages that user will use to log in to 

other applications such as CalSAWS).  

1. When user is successfully 

authenticated through ForgeRock, 

the application will call the  existing  

/user/rights  endpoint.  

ii. For the Self-Service Kiosk mobile application 

version user will be re -directed to the 

Employee Only Portal pages.  

iv. Display the following on the bottom:  òEnglishó I òEspa¶oló 

1. Clicking on òEnglishó will display the screen in òEnglishó 

mode.  

a.  The screen will not change when user clicks on 

òEnglishó and the screen is already in òEnglishó 

mode.  

2. Clicking on òEspa¶oló will display the screen in òSpanishó 

mode.   

a.  The screen will not change when user clicks on the 

òEspa¶oló and the screen is already in òSpanishó 

mode.  

2. Automatically re -direct the user back to the home/landing page when the 

ôEmployee Only Portalõ page remain idle for more than 5 seconds.   

2.9.4 Page Location  

Access by clicking the òCounty of XXXó 3 times  continuously within 5 seconds  from the 

home/landing page only.  

2.9.5 Security Updates  

N/A  

2.9.6 Page Mapping  

N/A  

2.9.7 Accessibility  

Page  will be built in accordance with  the accessibility guideline for color, contrast and 

font size requirement.  

2.9.8 Page Usage/Data Volume Impacts  
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N/A  

2.10  Employee Log -In/ForgeRock   

2.10.1 Overview  

Create new Employee Log -In pages  that will authenticate users through ForgeRock for 

the Self -Service Kiosk mobile application. For the Self -Service Kiosk web -based 

application, user will be re -directed to the existing ForgeRock log in pages.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.10.2 Employee Log -In/ ForgeRock Mockup  
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Figure 2.10.1 ð Employee Log -In (Enter User Name  page ) 
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Figure 2.10.2.a ð Employee Log -In (Enter Password page)  

 
Figure 2.10.2.b ð Employee Log -In (Enter Password page)  
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Figure 2.10.3 ð Log-In (terms & condition)  

 
Figure 2.10.4 ð Log-In (One Time Password)  
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Figure 2.10.5 ð Log-In (Incorrect Username or Password)  

2.10.3 Description of Changes  

1. For the web -based application, re -direct the user to the Employee Portal 

page, after user is successfully authenticated through the ForgeRock log -in 

pages.  

a.  Call the existing /user/rights  endpoint when the user is authenticated 

successfully in ForgeRock.  

2. Create new Employee Log -In pages that will display after user clicks on the 

ôContinueõ (ôContinuarõ when in Spanish mode) button found on the Self -

Service Kiosk Employee Only Portal screen.  

a.  These pages will display only for the Self -Service Kiosk mobile 

application.  

Note:  For the Self-Service Kiosk web -based application, users will be re -

directed to the ForgeRock log -in pages. As users will be logging in directly 

through Forge Rock,  they will follow the existing flow and authentication 

process as they currently do.  

b.  Create a new  ôEnter User Nameõ page that will have the following 

elements:  

i. Display ôCalSAWSõ at the top of the page  

ii. Display a text box with ôUser Nameõ written within the 

background of the text box.  

1. Clicking on the ôUser Nameõ field will display  the 

onscreen keyboard.  

iii. Display a ôLOG INõ button 

1. Clicking on the ôLOG INõ button will re-direct the user to 

the Enter Password page.  

2. When thereõs no value entered on the ôtext boxõ the user 

will remain on the page.  

c.  Create a new ôEnter Passwordõ that will have the following elements: 

i. Display ôCalSAWSõ at the top of the page followed by ôEnter 

passwordõ.  
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ii. Display a text box with ôPasswordõ written within the 

background of the text box.  

1. Value entered on the text box will automatically display 

as a dot ôāõ as they are being entered.  

2. Clicking on the ôPasswordõ field will display the onscreen 

keyboard.  

iii. Display a ôLOG INõ button 

1. Clicking on the ôLOG INõ button will re-direct the user to 

the  CalSAWS Terms and Conditions  page.  

a.  When thereõs no value entered on the ôtext boxõ 

the user will remain on the page.  

b.  Clicking on the ôLOG INõ button will call the 

existing lobbycheckin/signin/startAuthenticateUser 

endpoint.  

d.  Create a new CalSAWS Terms and Conditions  page  

i. The page will display when the 

Userlobbycheckin/signin/startAuthenticateUser  endpoint 

returned  the authentication information along with the Terms 

and Conditions text.  

ii. Display ôCalSAWSõ at the top of the page followed by the 

following text:  

òYou are accessing a U.S. Government information system. This 

system is for the use of authorized users only. Individuals using 

this computer system without authority, or in excess of their 

authority, are subject to having all of their activities on this 

system monitored and recorded by system personnel. 

Unauthorized use of the system is subject to civil and criminal 

penalties. In the course of monitoring individuals improperly 

using this system, or in the course of system maintenance, the 

activities of aut horized users may also be monitored. Anyone 

using this system expressly consents to such monitoring and is 

advised that if such monitoring reveals possible evidence of 

criminal activity, system personnel may provide the evidence of 

such monitoring to law e nforcement officials. ò 

iii. Display two buttons:  

1. Display an ôACCEPTõ button 

a.  Clicking the ôACCEPTõ button will re-direct the user 

to the ôOne Time Passwordõ page when the User 

Name and Password entered is found in 

ForgeRock (this will be based on the information 

being sent back from ForgeRock through the 

endpoint ).   

b.  Clicking the ôACCEPTõ button will re-direct the user 

to the ôIncorrect User Name and Passwordõ page 

when the entered User Name and/or Password is 

not found, or the Password for the User Name 

does not match in ForgeRock (this will be based 

on the informatio n being sent back from 

ForgeRock through the endpoint ).   
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c.  Clicking the ôACCEPTõ button will call the existing 

lobbycheckin/signin/acceptTermsAndConditions  

endpoint.  

2. Display a ôDECLINEõ button 

a.  Clicking the ôDECLINEõ button will re-direct the user 

back to the ôEnter User Nameõ page.  

b.  Clicking the ôDECLINEõ button will call the existing 

lobbycheckin/signin/acceptTermsAndConditions  

endpoint.  

e.  Create a new ôOne Time Passwordõ page  

i. Display ôCalSAWSõ at the top of the page followed by ôONE 

TIME PASSWORDõ and ôYou have been sent a one time 

password. Please enter it here. It will be valid for 10 minutes.õ 

ii. Display a text box with ôOne Time Passwordõ written within the 

background of the text box.  

1. Value ente red on the text box will automatically display 

as a dot ôāõ as they are being entered.  

2. Clicking on the ôOne Time Passwordõ field will display the 

onscreen keyboard.  

iii. Display a ôLOG INõ button 

1. Clicking on the ôLOG INõ button will re-direct the user to 

the Employee Portal page s (Select Device or the 

Employee Portal)  when the value entered on the text 

field is authenticated successfully in ForgeRock.  

a.  User will remain on the ôOne Time Passwordõ page 

when the value entered on the text field is not 

authenticated successfully in ForgeRock.  

b.  User will be re -directed back to the ôEnter User 

Nameõ page after receiving 5 unsuccessful 

authentications consecutively.  

c.  When thereõs no value entered on the ôtext boxõ 

the user will remain on the page.  

2. Clicking on the ôLOG INõ button will call the existing 

lobbycheckin/signin/validateOtp endpoint.  

a.  The application will automatically call the existing  

/user/rights  endpoint when the 

lobbycheckin/signin/validateOtp endpoint returns  

a successful response.   

f. Create a new ôIncorrect User Name and Passwordõ page 

i. Display ôCalSAWSõ at the top of the page followed by ôAn 

incorrect Username or Password was specified.õ 

ii. Display two buttons:  

1. Display a ôRETURN TO LOGINõ button  

a.  Clicking on the ôRETURN TO LOGINõ button will re-

direct user back to the ôEnter User Nameõ page 

2. Display a ôEXITõ button 

a.  Clicking on the ôEXITõ button will re-direct the user 

back to the Self-Service Kiosk home/landing page.  
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3. Automatically re -direct the user back to the Self-Service Kiosk home/landing 

page when any of the Employee Log -In pages (as listed above), except for 

the ôOne Time Passwordõ page, remain idle for more than 10 seconds.   

a.  For the ôOne Time Passwordõ page, user will automatically be re-

directed back to the home/landing page when itõs idle for more than 

5 minute s.  

Note:  This will only apply for the Self -Service Kiosk mobile application.  

Note:  For counties that have specific Forge Rock log -in process, they will continue to 

see those pages as normal (i.e. text messaging)  when they use the Self -Service Kiosk 

web -based application.  

2.10.4 Page Location  

For the Self-Service Kiosk mobile application: Access by clicking the ôContinue õ 

(ôContinuarõ when in Spanish mode) button from the Employee Only Portal page .   

For the Self-Service Kiosk web -based application,  it will re -direct to the ForgeRock log -in 

pages.  

2.10.5 Security Updates  

N/A  

2.10.6 Page Mapping  

N/A  

2.10.7 Accessibility  

For the mobile application version: Pages will be built in accordance with the 

accessibility guideline for color, contrast and font size requirement.  

2.10.8 Page Usage/Data Volume Impacts  

N/A  

2.11 Employee  Portal  page  

2.11.1 Overview  

Create new Employee Portal pages that will allow users to access employee only 

functionalities within the Self -Service Kiosk application.  

2.11.2 Employee Portal page s Mockup  
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Figure 2.11.1 ð Employee Portal ð Select an Office page   

 
Figure 2.11.2 ð Self-Service Kiosk Employee Portal  (with security right)   
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Figure 2.11.3 ð Self-Service Kiosk Employee Portal ( without security right ) 

2.11.3 Description of Changes  

1. Create new Employee Portal pages that will display after users  are 

authenticated  successfully in ForgeRock  through the Employee Log -in or 

ForgeRock pages.   

a.  Create a new Select an Office page  

i. This page will display when the logged in user is associated to 

multiple offices.  

1. This page will not display when the logged in user is only 

associated to one office.  

2. This is based on the information being returned from the  

/user/rights  endpoint.   

ii. Display òSelect an Officeó at the very top of the page. 

iii. Display a drop -down field title òPlease Select an Officeó 

1. Drop -down field will display the list of offices that the user 

is associated too .  

a.  Value will be  listed alphabetically in ascending 

order.  

b.  The office name will display on the drop -down 

field  (Example for reference purposes: In CalSAWS 

this will be the Office Name found on the Office 

Detail page).   

c.  The default value will be the 1 st office to be listed 

in the drop -down field.  

iv. Display two buttons : 
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1. Display a ôSelectõ button  

a.  Clicking the ôSelectõ button will re-direct the user 

to the ôEmployee Portalõ page.  

2. Display a ôLog Outõ button  

a.  Clicking on the ôLog Outõ button will open the Log 

Out confirmation pop -up message (Section 2.20 

for more details).   

b.  Create a new Employee Portal page  

i. This page will automatically display after the user is successfully 

authenticated in ForgeRock (either through the Employe Log -In 

page s or the ForgeRock Log -In page s) and is only associated to 

one office.  

1. For users that are associated to multiple offices, the page 

will display after the user click on the ôSelectõ button from 

the ôSelect an Officeõ page.  

ii. Display on the top left of header of the page ôOffice: XXXõ 

1. XXX will be the name of the office that the user is working 

in context of.  

a.  For users that are associated to multiple offices it 

will display the office name that is selected from 

the ôSelect Officeõ page. 

b.  For users that are associated to one office only it 

will display the one office name that the user is 

associated to.  

c.  Example: ôOffice: 002 Glendaleõ. 

iii. Display òEmployee Portaló at the top of the page.  

iv. Display the following  buttons:  

1. Display ôLobby Check -Inõ button  

a.  Clicking on the ôLobby Check -Inõ button will re -

direct the user to the Lobby Check -In pages 

(Section 2.15). 

b.  Clicking on the ôLobby Check-Inõ button will call a 

newly created endpoint that will provide the drop -

down value s for the following fields:  Visit Purpose, 

Language, program, Individual Type  and 

Emergency Requests.  

2. Display ôBarcode Scanner õ button 

a.  Clicking on the ôBarcode Scanner õ button  will re-

direct the user to the ôBarcode Scanner õ pages 

(Section 2.14). 

3. Display ôConfigure Kiosk õ button  

a.  Clicking on the ôConfigure Kios kõ button will re -

direct the user to the ôConfigure Kioskõ page 

(Section 2.13).  

b.  User will need to be assigned to the  

ôRemoteKioskConfigurationõ Security right in 

CalSAWS to see this button.  

c.  Clicking on the òConfigure Kioskó button will call 

the  following existing end points: 
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i. /config/tablet/kiosks  

ii. /config/tablet/flows   

4. Display ôDevice Configurationõ button 

a.  Clicking on the ôDevice Configurationõ buttonõ will 

re-direct the user to the ôDevice Configuration 

page  (Section 2.12) .  

b.  User will need to be assigned to the 

ôRemoteKioskConfigurationõ Security right in 

CalSAWS to see this button.  

c.  This button will not display for the mobile 

application version of the application, as user 

would need to add the device number 

information through  the application setting.  

v. Display a ôă Backõ button 

a.  Clicking on the ôă Backõ button will re-direct the 

user back to the ôSelect Officeõ page if the 

logged in user is associated to  multiple office s.  

i. For users that are associated to  only one 

office the ôă Backõ button will not display.   

vi. Display a ôLog Outõ button 

a.  Clicking on the ôLog Outõ button will open the Log 

Out confirmation pop -up message (Section 2.20 

for more details).   

2. Automatically log  the user out  of the application and re-direct them to the 

Self-Service Kiosk home/landing page w hen the Select Office or Employee 

Portal page stay  idle  (no activities)  for more than 1 minute .  

Note:  Once users are logged out, they will need to log back in successfully to  

access the page again.  

2.11.4 Page Location  

Access by being authenticated successfully through ForgeRock . For the mobile 

application  version , it will be done through the Employee Log -in pages. For the web -

base d  application,  it will be done directly through the ForgeRock log -in pages.   

2.11.5 Security Updates  

N/A  

2.11.6 Page Mapping  

N/A  

2.11.7 Accessibility  

Pages  will be built in accordance with the accessibility guideline for color, contrast and 

font size requirement.  
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2.11.8 Page Usage/Data Volume Impacts  

N/A  

2.12  Device Configuration page  

2.12.1 Overview  

Create a new Device Configuration page that allow county workers to assign a device 

number (this will be the CalSAWS generated Device Number) for the device that is 

being used.   

2.12.2 Device Configuration page Mockup  

  
Figure 2.12.1.a ð Device Configuration  
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Figure 2.12.1.b ð Device Configuration   
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Figure 2.12.3. ð Lobby  application setting through  the device (for iOS only)    

2.12.3 Description of Changes  

1. Create a new Device Configuration page that will display after the user clicks 

on the ôDevice Configurationõ button from the Employee Portal page  (this 

page will only be accessible for the web -based application version).  

a.  Display the following on the screen:  

i. Display on the top left of header of the page ôOffice: XXXõ 

1. XXX will be the name of the office that the user is working 

in context of.  

a.  For users that are associated to multiple offices it 

will display the office name that is selected from 

the ôSelect Officeõ page. 
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b.  For users that are associated to one office only it 

will display the one office name that the user is 

associated to.  

c.  Example: ôOffice: 002 Glendaleõ. 

ii. Display ôDevice Configurationõ at the very top of the screen.  

iii. Display ôPlease enter the Device Number that is to be 

configured for this device.õ in the middle of the page.  

iv. Display a text field  

1. Text field will only allow numeric character s to be 

entered.  

a.  Only numeric  characters will display on the field 

when selected through the onscreen keyboard 

(i.e. when user select a n alpha  character it will not 

display on the field)  

2. Clicking on the text field will display the onscreen 

keyboard.  

v. Display the following buttons:  

1. Display  a  ôSaveõ button  

a.  The ôSaveõ button will be disable (in grey)  when 

thereõs no value entered on the text field.  

b.  Clicking the ôSaveõ button will save the information 

entered on the text field to the device and re -

direct the user back to the Employee Portal page.  

c.  Information entered on the text field will replace 

the device number thatõs already associated to 

the device.  

i. Example: Device is already associated to 

Device#1234567 when user go es to the 

Device Configuration page and input s new 

Device# 7654321 and save s the 

information, the device will now be 

associated to Device#7654321. This means 

that the application will now pull flow that is 

assigned to Device#7654321 .  

Note:  The value entered on the text field and saved to the 

device is how the application will determine the County, the 

office and flow that the device is associated to for the Self -

Service Kiosk functionality of the application. The Device 

Number to be entered  will be the Device Number that is 

generated in CalSAWS (this is the Device Number on the 

Device Management Detail page or the Device Number on 

the Device Assignment page. For Device Number found on 

the Device Assignment page, only enter the number an d 

not the Device Type (i.e. Lobby Tablet)).  

2. Display  a  ôă Backõ button 

a.  Clicking on the ôă Backõ button will re-direct the 

user back to the ôEmployee Portalõ page.   



 

Cal SAWS CA -213363 | Lobby Device Platform Consolidation/Modernization  40 

Note:  User can go back to the ôSelect Deviceõ 

page from the ôEmployee Portalõ page  when they 

need to change the office information that they 

want to be working in context of.  

b.  Clicking on the ôă Backõ button will not the Save 

the information that is entered on the text field to 

the device.   

3. Display  a  ôLog Outõ button 

a.  Clicking on the ôLog Outõ button will open the Log 

Out confirmation pop -up message (Section 2.20 

for more details).   

b.  For the Self-Service Kiosk mobile application, user will need to input the 

Device# information through the Self -Service Kiosk application setting 

(refer to Figure  2.12.3) 

c.  Automatically log the user out of the  application  and re -direct to the 

Self-Service Kiosk home/l anding page when the page stays idle  (no 

activ ities) for more than 1 minute . No information will be saved to the 

device.  

2.12.4 Page Location  

Access by clicking on the Device Configuration  button found on the Employee Portal 

page.    

2.12.5 Security Updates  

N/A  

2.12.6 Page Mapping  

N/A  

2.12.7 Accessibility  

Page  will be built in accordance with the accessibility guideline for color, contrast and 

font size requirement.  

2.12.8 Page Usage/Data Volume Impacts  

N/A  

2.13  Configure Kiosk page  

2.13.1 Overview  

Create a new Configure Kiosk page that allow county workers to assign a flow to a 

device through the Self-Service Kiosk application.  

2.13.2 Configure Kiosk page Mockup  
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Figure 2.13.1.a ð Configure Kiosk  

 

 
Figure 2.13.2 ð Error message where an error is returned from the webservice  

2.13.3 Description of Changes  



 

Cal SAWS CA -213363 | Lobby Device Platform Consolidation/Modernization  42 

1. Create a new Configuration Kiosk page that will display after the user clicks 

on the ôConfigure Kiosk õ button from the Employee Portal page.  

a.  Display the following on the screen:  

i. Display on the top left of header of the page ôOffice: XXXõ 

1. XXX will be the name of the office that the user is working 

in context of.  

a.  For users that are associated to multiple offices it 

will display the office name that is selected from 

the ôSelect Officeõ page. 

b.  For users that are associated to one office only it 

will display the one office name that the user is 

associated to.  

c.  Example: ôOffice: 002 Glendaleõ. 

ii. Display ôConfigure Kiosk õ at the very top of the screen.  

iii. Display ôThe Self-Service  kiosks in this office can be updated with 

a different flow from the selection below. õ in the middle of the 

page.  

iv. Display two drop -down fields:  

1. 1st drop -down field will be titled òPlease Select Device:ó 

a.  The field will display a list of devices (this will be the 

ôDevice Name õ in CalSAWS) that is assigned to the 

office that the user selected (from the Select 

Office page) or associated to (when user is only 

associated to one office).  The office name will 

also display at the top left side of the page.  

i. The list will be ordered  alphabetically in 

ascending order.  

ii. The device name that is listed at the top of 

the drop -down field will be the default 

value when the page initially loads.  

iii. Only display devices that have a device 

status of òEnableó. 

2. 2nd  drop -down field will be titled "Please Select Flow:ó 

a.  The field will display a list of flows (this will be the 

Title for the flow in CalSAWS) that is created for the 

county that the logged in user belongs to.  

i. The list will be ordered alphabetically in 

ascending  order.     

ii. The title of the flow that is listed at the top 

of the drop -down field will be the default 

value when the page initially loads.  

v. Display the following  buttons:  

1. Display a ôSaveõ button  

a.  Clicking on the ôSaveõ button will  call the  existing 

/config/kiosk  endpoint and re -direct the user back 

to the ôEmployee Portalõ page.   

Note:  Assignment of the Flow to the Device from 

the Configure Kiosk page will be saved to 
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CalSAWS. This will be done through the  

/config/kiosk  endpoint .  

2. Display a ôCancelõ button  

a.  Clicking on the ôCancelõ button will re -direct the 

user back to the Employee Portal page.  

b.  Clicking on the ôCancelõ button will not the save 

the information that is selected from the ôPlease 

Select Deviceõ and the ôPlease Select Flowõ fields 

to CalSAWS.  

3. Display a ôă Backõ button 

a.  Clicking on the ôă Backõ button will re-direct the 

user back to the ôEmployee Portalõ page .  

Note:  User can go back to the ôSelect Deviceõ 

page from the ôEmployee Portalõ page when they 

need to change the office information that they 

want to be working in context of.  

b.  Clicking on the ôă Backõ button will not the save 

the information that is selected from the ôPlease 

Select Deviceõ and the ôPlease Select Flowõ fields 

to CalSAWS.  

4. Display a ôLog Outõ button 

a.  Clicking on the ôLog Outõ button will open the Log 

Out confirmation pop -up message (Section 2.20 

for more details).   

b.  Display the following error pop -up message:  

i. Main screen will have a gray overlay and the error pop -up 

message that will have the following information:  

1. The word ôERRORõ in the middle of screen in red followed 

by:  

a.  ôUpdate failed. Please try again or click Cancel  to 

return to the previous page. õ 

i. This message will display when the user 

clicks on the ôSaveõ button and thereõs an 

error being returned from the /config/kiosk  

endpoint . 

2. ôCloseõ button at the bottom of the error pop-up.  

a.  Clicking on the ôCloseõ button will close the error 

pop -up message.  

b.  Gray overlay will disappear as well from the main 

screen.  

c.  Automatically log the user out of the page and re -direct to the Self-

Service Kiosk home/l anding page when the page stays idle  (no 

activities)  for more than 1 minute.  No information will be saved to 

CalSAWS.  

2.13.4 Page Location  

Access by clicking on the Configure Kiosk button found on the Employee Portal page.    
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2.13.5 Security Updates  

N/A  

2.13.6 Page Mapping  

N/A  

2.13.7 Accessibility  

Page  will be built in accordance with the accessibility guideline for color, contrast and 

font size requirement.  

2.13.8 Page Usage/Data Volume Impacts  

N/A  

2.14  Barcode Scanner  page s  

2.14.1 Overview  

Create new Barcode Scanner pages  that allow county workers to scan 

correspondence and update the corresponding customer reporting to ôReceivedõ 

status.  

2.14.2 Barcode Scanner  page Mockup  
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Figure 2.14.1 ðBarcode Scanning  Mode (default)   

 

 
Figure 2.14.2 ð Barcode Scanning  Mode (barcode scanner view  for built in camera )  

 
Figure 2.14.3 ð Barcode  Scanning Mode (barcode scanner view with barcode reader)  
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Figure 2.14.4 ð  Barcode  Scanning  Mode (success)  

 

 

 
Figure 2.14.5 ðBarcode Scanning  Mode (Fail Scan)  
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Figure 2.14.6 ð Barcode  Scanning Mode (Error message pop -up  for receipt failed )  

 
Figure 2.14.7 ðBarcode  Scanning Mode (Error message pop -up for no printer found)  
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Figure 2.14.8 ð Barcode  Scanning Mode (Error message pop -up for no barcode scanner 

found, no built - in camera or permission not granted for built in camera)  
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Figure 2.14.9 ðBarcode Scanning  Mode (Error message pop -up for no barcode scanner 

found, no built - in camera or permission not granted for built in camera)  

2.14.3 Description of Changes  

1. Create new Barcode Scanner  page s that will display after the user clicks on 

the ôBarcode Scanner õ button from the Employee Portal page.  

a.  Display the following the following information on the header for all 

Barcode Scanner  pages:   

i. Display on the top left of header of the page ôOffice: XXXõ 

1. XXX will be the name of the office that the user is working 

in context of.  

a.  For users that are associated to multiple offices it 

will display the office name that is selected from 

the ôSelect Officeõ page. 

b.  For users that are associated to one office only it 

will display the one office name that the user is 

associated to.  

c.  Example: ôOffice: 002 Glendaleõ. 

b.  Create a new ôBarcode  Scanning Modeõ main page  

i. Display ôBarcode  Scanning Modeõ at the very top of the screen  
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ii. Display ôPlease Scan your documentõ below the ôBarcode  

Scanning Modeõ 

iii. Display a ôScanõ button 

1. Clicking on the ôScanõ button will have the page be in a 

barcode scanner view.  

c.  Create a new ôBarcode  Scanning Modeõ barcode scanner view 

i. Display ôBarcode  Scanning Modeõ at the very top of the screen 

ii. Display ôPlease scan the barcode at the bottom of the 

customer reporting document.õ below the ôBarcode  Scanning 

Modeõ 

iii. Open the device camera view for devices that have a built -in 

camera (Device Type will be ôLobby Tabletõ or ôSelf Service 

Kioskõ).  

Note: Figure 2.14.2 is for reference only as camera view will look 

different based on the act ual device that is being used.  

1. For devices that does not have a built -in camera , 

permission was not granted to access the built -in camera 

or device is connected to a barcode reader , the device 

camera view will not open.   

iv. Display a ôCancelõ button 

1. Clicking on the ôCancelõ button will re-direct the user 

back to the ôBarcode  Scanning Modeõ main page  

v. Application will make a call to the existing  

/docs/updateStatus/{barcode} endpoint when the application 

has the information from the barcoded information  

1. Application will behave as follows based on the response 

that is being returned from the endpoint.  

a.  Success Operation  response: Application will print 

a receipt, and the page will display a success 

message  along with updates to CalSAWS:  

i. Customer Reporting for the associated 

document that was scanned will be 

updated to ôReceivedõ status. 

b.  Bad request  response  with the message: ôRequest 

body{parameter name} is invalid. {Reason}.õ 

i. Application will display ôDocument not 

foundõ in the middle of the Barcode 

Scanning Mode fail scan view  page.   

c.  Bad request response with the message : 

ôDocument StatCode is either (Complete, Ready 

to Run or Not Applicable) and cannot be 

updated to Received õ 

i. Application will display  ôCompleted 

document already existsõ in the middle of 

the Barcode Scanning Mode fail scan view 

page.   

d.  Bad request response with the message: 

ôDocument {barcode} is already marked received 



 

Cal SAWS CA -213363 | Lobby Device Platform Consolidation/Modernization  51 

for the {receivedDate}õ or ôReceived Date cannot 

be in the futureõ 

i. Application will display ôUnable to update 

the customer report statusõ in the middle of 

the Barcode Scanning Mode fail scan view 

page.   

vi. Create a new ôBarcode  Scanning Modeõ success view page  

1. Display ôBarcode  Scanning Modeõ at the very top of the 

screen  

2. Display ôThank you. Document has been processed 

successfully. Please scan your next document.õ 

3. Display a ôScanõ button  

a.  Clicking the ôScanõ button will take user to the 

ôBarcode  Scanning Modeõ in barcode scanner 

view  

vii. Create a new ôBarcode  Scanning Modeõ fail scan view page  

1. Display ôBarcode  Scanning Modeõ at the very top of the 

screen  

2. Display ôPlease Scan your documentõ under the 

ôBarcode  Scanning Modeõ. 

a.  Display the following messages  in the middle of 

the page  based on the response that is received 

back from the endpoint.  

i. Bad request response with the message: 

ôRequest body{parameter name} is invalid. 

{Reason}.õ 

1. Display ôDocument not foundõ. 

ii. Bad request response with the message: 

ôDocument StatCode is either (Complete, 

Ready to Run or Not Applicable) and 

cannot be updated to Receivedõ 

1. Display ôCompleted document 

already existsõ. 

iii. Bad request response with the message: 

ôDocument {barcode} is already marked 

received for the {receivedDate}õ or 

ôReceived Date cannot be in the futureõ 

1. Display ôUnable to update the 

customer report statusõ. 

3. Display a ôScanõ button 

a.  Clicking the ôScanõ button will take user back to 

the ôBarcode  Scanning Modeõ barcode scanner 

view  

viii. Display the following  error pop -up messages  along with a gray 

overla y on the page  

1. Display the error pop -up message on the ôBarcode  

Scanning Modeõ success view when receipt fail to print 

but the status on the Customer Reporting is updated to 
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ôReceivedõ status (this is based on a Success message 

that is received back from the webservice)  

a.  Display ôERRORõ in red at the top of the pop-up 

message  

b.  Display ôPrint failedõ  

c.  Display two buttons  

i. Display a ôTry Againõ button  

1. Clicking on the ôTry Againõ button will 

have the application try to reprint 

the receipt  

2. When successful, a receipt will be 

printed,  and grey overlay will no 

longer display on the page.  

3. When unsuccessful, the error pop -up 

message will display again.  

ii. Display a ôCloseõ button 

1. Clicking on the ôCloseõ button will 

close the error pop -up message and 

the gray overlay on the page will no 

longer display.  

2. Receipt can no longer be printed.  

2. Display the following error pop -up message on the 

ôBarcode  Scanning Modeõ barcode scanner view  

a.  When there is no printer connection found display 

the following:  

i. Display ôERRORõ in red at the top of the 

pop -up message  

ii. Display ôNo printer found. Please check 

your printer connection.õ  

iii. Display a ôCloseõ button  

1. Clicking on the ôCloseõ button will 

close the error pop -up message and 

the gray overlay on the page will no 

longer display.  

2. User will be able to continue to scan 

the barcoded document as normal  

b.  When there is no barcode scanner, built in 

camera or permission was not granted for the built 

in camera  display the following:  

i. Display ôERRORõ in red at the top of the 

pop -up message  

ii. Display ôHardware to support this 

functionality is not found.õ  

iii. Display the following buttons:  

1. ôTry Againõ button 

a.  Clicking on the ôTry Againõ 

button will prompt the 

application to detect if a 

built -in camera is found, 
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barcode scanner is found, or 

permission has been granted 

for the built in camera and 

the gray overlay will not 

display  

b.  Error pop -up message will 

display again if the 

application still cannot  detect 

the built camera, barcode 

scanner or permission is still 

not granted  

2. ôCloseõ button 

a.  Clicking on the ôCloseõ button 

will close the error pop -up 

message, gray overlay will no 

longer display,  and the user 

will be re -directed back to the 

ôBarcode  Scanning Modeõ 

main view  

c.  When the application does not detect a printer , 

barcode scanner, built in camera or permission is 

not granted to access the built in camera, the 

application the ôHardware to support this 

functionality is not foundõ error pop-up message 

will take precedence over the ôNo printer foundõ 

error pop -up message.  

d.  Display a ôă Backõ button on the footer of all ôBarcode  Scanning 

Modeõ pages 

i. Clicking on the ôă Backõ button from the ôBarcode  Scanning 

Modeõ main page will re-direct the user to the ôEmployee 

Portalõ page.   

Note:  User can go back to the ôSelect Deviceõ page from the 

ôEmployee Portalõ page  when they need to change the office 

information that they want to be working in context of.  

ii. Clicking on the ôă Backõ button from all other ôBarcode  

Scanning Modeõ pages (i.e. barcode scanner view, fail scan 

view, success view) will re -direct the user to the ôBarcode  

Scanning Modeõ main page. 

e.  Display a ôLog Outõ button on the footer of all ôBarcode  Scanning 

Modeõ pages 

i. Clicking on the ôLog Outõ button will open the Log Out 

confirmation pop -up message (Section 2.20 for more details).   

f. Create the following receipt to be generated  at the end of the 

transaction (information from the barcoded document was scanned 

successfully and webservice return a successful response).  

i. The receipt can only be generated when users using the 

Barcode Scanner  functionality of the application.  
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1. The following information will display on the receip t 

(document information will be returned as part of the 

response from the webservice).  

a.  County Information  

i. This will be the County Name that the 

logging user belongs to  

ii. This will be bolded.  

b.  Office Name along with the office address  

i. This will be the name of the Office that the 

user is working in context of.  

1. For users that are associated to 

multiple offices, this would be the 

office thatõs selected from the 

ôSelect Officeõ page. 

2. For users that are associated to only 

one office, this would be the office 

that the logged in user is associated 

to.  

ii. This will be the address of the office.  

c.  Date and Time  

i. Date would be the date that the 

transaction was completed.  

1. Date would be in the format of 

[Month Name] [Date], [Year]  

ii. Time would be the time that the transaction 

was completed.  

1. Time would be in the format of 

HH:MM AM/PM  

iii. Example: January 22, 2025 12:30 PM  

d.  The text ôDocument Receipt õ 

i. This will be underlined and bolded.  

e.  Case Number : XXXX 

i. This would be the Case Number that the 

scanned document is associated to.  

ii. XXXX is the Case Number information  

iii. ôCase Number: õ will be bolded  

iv. Example: Case Number:  A123456 

f. The text ôDocument Type:õ followed by the 

document name.  

i. Document name would be the name of 

the document that was scanned.  

ii. Example: ôDocument Type:  SAR 7õ 

iii. ôDocument Type:õ will be bolded.  

g.  Automatically log the user out of the application and re -direct to the 

Self-Service home/landing page when the page stays idle (no 

activities) for more than 5 minutes.  No information will be saved to the 

device.  



 

Cal SAWS CA -213363 | Lobby Device Platform Consolidation/Modernization  55 

2.14.4 Page Location  

Access by clicking on the WBR button found on the Employee Portal page.    

2.14.5 Security Updates  

N/A  

2.14.6 Page Mapping  

N/A  

2.14.7 Accessibility  

Pages  will be built in accordance with the accessibility guideline for color, contrast and 

font size requirement.  

2.14.8 Page Usage/Data Volume Impacts  

N/A  

2.15  Lobby Check -In page  

2.15.1 Overview  

Create new Lobby Check -In pages  that allow county workers to access the Lobby 

Check -In functionality . 

2.15.2 Lobby Check -In page Mockup  
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Figure 2.15.1 ð Lobby Check -In: òCheck -In landing ó page  

 

 
 

Figure 2.15.2.a ð Lobby Check -In: òCheck-In: Add Individualó page ( Not all required 

fields are fill ed  out)  



 

Cal SAWS CA -213363 | Lobby Device Platform Consolidation/Modernization  57 

 
Figure 2.15.2.b ð Lobby Check -In: òCheck-In: Add Individualó page (Not all required 

fields are filled out)  

 
Figure 2.15.2.c ð Lobby Check -In: òCheck-In: Add Individualó page (with  Check -In 

failed error message)  
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Figure 2.15.3 ð Lobby Check -In: òCheck -Inó page  

 

 
Figure 2.15.4.a  ð Lobby Check -In: òCheck-In: Correspondence ó page  
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Figure 2.15.4.b ð Lobby Check -In: òCheck-In: Correspondenceó page  

 

 
Figure 2.15.4.c  ð Lobby Check -In: òCheck-In: Correspondence ó page  



 

Cal SAWS CA -213363 | Lobby Device Platform Consolidation/Modernization  60 

 

 
Figure 2.15.4.d ð Lobby Check -In: òCheck-In: Correspondenceó page 

 

 
Figure 2.15.5 ð Lobby Check -In: òCheck-In: EBT Cardó page  
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Figure 2.15.6.a  ð Lobby Check -In: òCheck-In: Appointment só page  

 

 
Figure 2.15.6.b  ð Lobby Check -In: òCheck-In: Appointment s ð no appointments found ó 

page  
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Figure 2.15.7 ð Lobby Check -In: òCheck-In: Individual Lookupó page 

  
Figure 2.15.8.a  ð Lobby Check -In: òCheck-In: Case Lookup ó page 
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Figure 2.15.8.b  ð Lobby Check -In: òCheck-In: Case  Lookupó page 

 

 
Figure 2.15.8.c  ð Lobby Check -In: òCheck-In: Case Lookup  resultó page 
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Figure 2.15.8.d  ð Lobby Check -In: òCheck-In: Case  Lookup  no case number found  

resultó page 
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Figure 2.15.9.a  ð Lobby Check -In: òCheck-In: Name Lookupó page 

 
Figure 2.15.9.b  ð Lobby Check -In: òCheck -In: Name Lookupó page 

 
Figure 2.15.10.a  ð Lobby Check -In: òCheck -In: Name Lookup resultó page 
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Figure 2.15.10.b  ð Lobby Check -In: òCheck -In: Name Lookup result  no case number 

foundó page 

 
Figure 2.15.11.a  ð Lobby Check -In: òCheck-In: CIN Lookupó page 
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Figure 2.15.11.b ð Lobby Check -In: òCheck -In: CIN Lookupó page 

 
Figure 2.15.11.c  ð Lobby Check -In: òCheck -In: CIN Lookup resultó page 
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Figure 2.15.11.d  ð Lobby Check -In: òCheck -In: CIN Lookup  no case number found  

resultó page 

 
Figure 2.15.12.a  ð Lobby Check -In: òCheck- In: BenefitsCal Lookupó page 
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Figure 2.15.12.b ð Lobby Check -In: òCheck -In: BenefitsCal Lookupó page 

 
Figure 2.15.12.c  ð Lobby Check -In: òCheck -In: BenefitsCal Lookup resultó page 

 






























































































































































































































































































































