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CA-213363 0 Lobby Device Platform
Consolidation/Modernization

1 OVERVIEW

1.1 Current Design

Currently, there are four different lobby applications that are available for counties to
use, and they are device specific. For Los Angeles County they use both the Self -Service

Kiosk and the Lobby Check -In applications , while the other 57 counties use the Lobby
Kiosk and Lobby Tablet applications.

1.2 Requests

Create a modernized web -based lobby application that isboth device agnostic and
consolidates functionalit y of all four lobby applications  (Self-Service Kiosk, Lobby Check -
In, Lobby Kiosk and Lobby Tablet) . For the i OS device specifically, create a mobile

lobby application  version (IPA) of the web -based application.

1.3 Overview of Recommendations

1. Create anew web -based lobby applicatio nnamed &el-Ser vi ce Ki osk
includes the following features:

a. Allow participants with the ability to self -check -in.

b. Allow counties to continue to customize what type of self -check -in
participants can do on a device.

c. Allow county workers to check -in participants and configure flows to
devices through the application

d. Create a mobile lobby application version specific for the i OS device .

2. Update the following pages in CalSAWS  to accommodate the new web -
based lobby application:

a. Update the Device Assignment Detail page to add a new 06Device
Stat usd re-labelutmime o6 Device I n Used@ddtel umn and
ability for users to access the Device Management Detail page and
update the page to be to be part of CA_Code instead of CA_Lobby

b. Update the Device Management Task Navigation to no longer displa y
on the Task Navigation

c. Update the Device Management Detail page to be accessible through
the Device Assignment Detail page , display only the County, Device
Type and Device Number field.

d. Update the Flow Management List page to allow more than 16 action
count to display and update the page to be to be part of CA_Code
instead of CA_Lobby.

e. Update the Flow Management Detail page with new options for
Uploading Document sand CaselInfo ,no | onger display the

(@}

Cal SAWSCA-213363 | Lobby Device Platform Consolidation/Modernization



button when the page is in view mode and update the page to be to
be part of CA_Code instead of CA_Lobby.
f. Update the Select Device pageto  only display devices that are in
enable status, display devices regardless of the device type and
update the page to be to be part of CA_Code instead of CA_Lobby.
g. Update the Action Detail page to no longer display a 6Document
Upl oadd a c andapdatetthe page to be to be part of
CA_Code instead of CA_Lobby.

3. Perform a one -time data -change to update flows that have a 6Document
Upl oadd act i oremadvedpns haveoit efabled instead on the new
6Enabl e Upl o a dfielidthat isibeiagatdéd to the Flow Management
Detail page.

1.4 Assumptions

1. All existing functionalities will remain unchanged unless called out as part of
this SCR.

2. The new Lobby application will only support external hardware that is currently
existing in productio n and configured to the devices accordingly .

a. Zebra printer will be available for use on the iOS device and tablet
devices (Zebra printer is not associated to the Kiosk device) only.

b. Built-in camera will not apply to the Kiosk device

c. Infinite Peripherals Quantum Pay Connected 252 - Card swipe for EBT
card will be available for use onthe iOS device only.

d. Boca printer will only apply for the Kiosk device

e. Barcode Scanner will only apply for the Kiosk device

f. Card Reader ( MagTek SureSwipe Magnetic Stripe) will only apply for the
Kiosk device .

g. Document Scanner (Fujitsu) will only apply for the Kiosk device.

3. Any new external hardware will require testing to ensure that it is compatible
with the Lobby application prior to being deployed in production.

a. This include external hardware that are of the same brand but a new or
different model then what is currently in production. This also include
printers that have the same printer language as what is currently in
production (For Lobby Tablet and 10S devices it is currently supporting
ZPL and for Kiosk devices it is currently supporting FGL).

4. Upload Document(s) functionality through the Lobby Check -In flow will require
the device to have a built  -in camera.

5. CA-273055 is the SCR that will update the Preview functionality to match the
new lobby application

6. Alphanumeric search fields in this solution will support case -insensitive
searching.
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2 RECOMMENDATIONS

2.1 Device Assignment Detail page

2.1.1 Overview

The Device Assignment Detail page allows users to search for devices, as well as add or
update the device Office Assignment. This SCR will make updates to the page to also
allow users to add new devices.

2.1.2 Device Assignment Detail Mockup

Device Assignment Detail

* - Indicates required fields

Office: Al - Flow Assigned: -

Add Device Save
Lobby Devices

Device Number Device Name Assigned Office Device Status & Flow Assigned
Lobby Tablet 254022 Davice 1 County Test Office 1 - Enable’ ! Yes
Lobby Kiosk 240203 Device 2 | County Test Office 1 ~ Enable . Yes

Figure 2.1.1a 0 Device Assignment Detalil

Device Assignment Detail
* - Indicates required flelds

Office: [an - Flow Assigned: v

Add Device e
Lobby Devices

Device Number Device Name Assigned Office Device Status & Flow Assigned
Lobby Kiosk 244300 o Select- v No
Lobby Tablet 254022 [Devica1 | [County Test Office 1~/ [Enable  ~| Yes
Lobby Kiosk 240203 Device 2 County Test Office 1 - Enable v/ Yes

Add Device Save

Figure 2.1.1b 0 Device Assignment Detalil
Device Assignment Detail

* - Indicates required fields

+ Device Name - Field is required when the Device Status is Enable.
« Assigned Office - Field is required when the Device Status is Enable.

Office: [Al v Flow Assigned: : -
Add Device Save

Lobby Devices

Device Number Device Name Assigned Office Device Status &

Lobby Kiosk 244300 v Enable - No

Lobby Tablet 254022 Device 1 [County Test Office 1w Enable v Yes

Lobby Kiosk 240203 Device 2 County Test Office 1w Enable ~ Yes

Figure 2.1.2.a 8 Device Assignment Detail ~ with validations
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Device Assignment Detail

« Device Status - Device cannot be disabled when a flow is assigned to the device.

Office: (Al v Flow Assigned:: [~
i Dovic
Lobby Devices
Device Number Device Name Assigned Office Device Status & Flow Assigned
Lobby Kiosk 244300 Davice 3 County Test Office 2 Enable ~ No
Lobby Tablet 254022 Device 1 County Test Office 1w Enable - Yes
Lobby Kiosk 240203 Device 2 County Test Ofice 1~ Disable ~ Yes
d Devie

Figure 2.1.2.b 8 Device Assignment Detail  with validations

2.1.3 Description of Changes

1. Update t he 06 abwnifieddéodno ldngeo gisplay the value
OUnassigned Devicesbd.

Note: 6 Of f i c edbo vdrr ofpi el d wi | | only display he va
all the offices for that County. User s will need to use the opt
display devices that are not assigned.
2. Add a new required drop  -down fieldtitte d 6 Devi ce St at us?o.
a. Drop -down field will have the following options
i. -Select- (default)
ii. Enable
1. Exi sting records will have the val
iii. Disable
Note: The Self-Service Kiosk Application home/l anding page will
display an error pop -up message upon launching when the Device
is marked as Disable .
3. Update the Device Assignment Detail page with the ability to add new
devices.
a. Addanew buttontite d6Add Deviced.
i. Clicking the 6Add Deviced button wil.l
Device Management Detail page in create mode (please
reference Section 2.3 for more detail on this page).
ii. Userwillneedtohavethe 6 LobbyDeviceAdmi nfd secur i
see the O06Add Deviced button.
4. Relabel boththe columnand field name @evi ce in Used to OFI ow
5. Nolonger display the requiredicon f or t he O6Device Namedé and 0
Of ficed field.
6. Add the following new validation message s:
a. 0Devi c e 0Beviaecansot be disabled when a flow is assigned to
the device. O
i. Validation message will be triggered when user clicks on the
6Saved button and the value on the Dev

changed from Enable to Disable and the value on the Flow
Assigned is 0Yeso.
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i. 0 Devi c e ONieldis required when the Device Status is

7

Enabl e. o6

1. Validation message will be triggered upon clicking on

the 6Saved button when the
i s
iii. 0 Assi gne dFiadid required when the Device Status is

and the 6Device Statusbo

Enabl e. 6
1. Validation message will be triggered upon clicking on

the 6Saved button when the

bl ank and the 6Device Statuséo

7. Remove the existing val i Mamé¢ dQRdAsgigeres ©fficg &

0 Both @evice Name 6&and GAssigned Office dare required.
8. A device that was just added will always be listed at the top

of the page

when the user is re-directed back to the Device Assignment Detail page from

the Device Management Detail page ( by clicking the Save and Return

button).
a. 060Device Namedo field wildl def au
b. 6Assigned Officed field wil!l d
c. 6Device Statusdo fi-Bded-owi | | def
d 6Fl ow Assignedd field wildl def
9. Update the Device Assignment Detail page to be part of CA_Code instead

of CA_Lobby
Note: This is a technical/backend change only.

2.1.4 Page Location

91 Global: Admin Tools
9 Local: Office Admin
9 Task: Device Assignment

2.1.5 ~Security Updates

N/A as the d.obbyDeviceAdmin dsecurity right is an existing security right

2.1.6 Page Mapping

Update Page Mapping for the new field being added and the rename of the Flow
Assigned field.

2.1.7 Accessibility

Accessibility was assessed and no changes are needed.

2.1.8 Page Usage/Data Volume Impacts

N/A
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2.2 Device Management Task Navigation

2.2.1 Overview

The Device Management Task Navigation allow s users to access the Device
Management pages. This SCR will hide the Device Management Task Navigation as the
Device Management page will be updated to be accessible through the Device
Assignment page (please refer to Section 2.1 for more details).

2.2.2 Device Management Task Navigation Mockup
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Office Admin

Office

Section

Unit

Position

Bank

Feedback

Call Log

¥ Lobby Management

Device Assignment

Device Flow Mgmt.

Lobby Monitor

Reception Dashboard

Visit Purpose

Figure 2.2.1 8 Lobby Management Task Navigation

2.2.3 Description of Changes
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1. No longer display the Device Management from the Lobby Management
Task Navigation.

2.2.4 Page Location

Currently:

i Global: Admin Tools
9 Local: Office Admin
1 Task: Device Management

2.2.5 Security Updates
N/A

2.2.6 Page Mapping
N/A

2.2.7 Accessibility
N/A

2.2.8 Page Usage/Data Volume Impacts
N/A

2.3 Device Management Detail  page

2.3.1 Overview

The Device Management Detail page allows users to add new devices into CalSAWS.
This SCR wil!l make updates to no |l onger display t
accessible through the Device Assignment Detail page.

2.3.2 Device Management Detail Mockup

Device Management Detail

*- Indicates required fields Save and Return

County: Device Type: *
San Bernardino

Device Number:

Save and Return
This Type 1 page took 0.82 seconds to load. N

Figure 2.3.1 & Device Management Detall
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2.3.3 Description of Changes

1. Update the Device Management Detail page to only be accessible through
the 6Add Deviced button found on the Device .
a. The page will be in create mode when it is access.

2. No longer display the 6Hardwared section.
3. No longer display the 6Lobby Tablet 206 field
4. Rel abel the 6Saved button to 6Save and Retur

a. Clicking the 06Save anddireRtehe userbatktd ut t on wi |
the Device Assignment Detail page.
5. Update the logic on the County field to auto populate the county name
based on the logged in user.

2.3.4 Page Location

9 Global: Admin Tools
M Local: Office Admin
1 Task: Device Assignment

2.3.5 Security Updates

N/A

2.3.6 Page Mapping

Update Page Mapping for the fields that are no longer being displayed on the page.

2.3.7 Accessibility

Accessibility was assessed and no changes are needed.

2.3.8  Page Usage/Data Volume Impacts

N/A
2.4 Flow Management Detail page

2.4.1 Overview

The Flow Management Detail page allows users to add or edit a device flow for the
Lobby application.  This SCR will make updates to the Flow Management Detail page to
allow new actions to be available for the Self-Service Kiosk Application.

2.4.2 Flow Management Detail Mockup
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Flow Management Detail Save and Return

*- Indicates required flelds

Title: * Enable My Case Info
| Enable Upload Document

Description:

Button Actions

m Title Action Type Location

Office Devices In Use

No Data Found

Figure 2.4.1 0 Flow Management Detail (Create mode)

Flow Management Detail

#. Indicates required field:

+ Add - Minimum number of action count is 1. Please add a button action, Enable My Case Info or Enable Upload Document.

Title: * Enable My Case Info
Enable Upload Document

Figure 2.4.1 & Flow Management Detail (with validation)

2.4.3 Description of Changes

1. Removethe 6 Devi c e T ydowndieldfronotpe Flow Management
Detail page.
2. Add the following two new fields:
a. Enable My Case Info
i. Field will have a check box
1. Default value will be unchecked, and this appl ies to
existing Flow Management records.

i. When the O6Enable My Case I nfobd

el

d

Button of O6My Case | nGdkdwwidndn wae sipdlay

y 0 u 8cieen of the Self -Service Kiosk application (Section 2.16).
i.h. When the 6Enable My Case I nfobd

Button of 6My Case I nfod6 will not

hel p you?6 s cr-8evice Kiokk applicatio ShgSJedtion
2.16).
iv. When the field is check ed, it will count as an Action Count on
the Flow Management List page.
b. Enable Upload Document
i. Field will have a check box.
1. Default value will be unchecked
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2. For existing records, a data change will be applied for
fl ows where thereds an Action Type
Upl oadéd
a. Action button of O6étimoument Upl o
longer display under the Button Actions section
found on the Flow Management Detail page and
on the Additional Button Actions section found on
the Action Detail page.
b. Do aone -time data change for action
button/additional action button assign to a
6 Document Uploadd Action Type.
i. Remove the 6Document Upload?®
Type from action button/additional action
button.
ii. Check the Enable Upload Document field.

Note: Data change is done so that existing flow that
have an Upload Document Action Type assign to an
action button/additional action button to continue to
have it assign as part of their flow without requiring
counties to update their existing flows post

impl ementation of the SCR.

i. When t he OfoadDoduraent ofieldis checked, the
Acti on Bulptloona do fDobcwinlelntdi spl ay on the
can we help you?d -Savicekioskappficatibnhe Sel f
(Section 2.16).
1. On the Self -Service Kiosk application, the action button

wi || be title O6Umwhead i o EBupd ritsth) o
documentod (when in Spanish).

2. The Reception Log Visit Typeof 6 Dr op Of f Dwllcument o
be associated to the Reception Log record when it is

created (when user is going through the Upload
Document flow on the Self -Service Kiosk application).
3. Case Validation and Print Receipt will be required for the
Self-Service Kiosk application for the Upload Document
flow.
a. The following static message will display on the
printed receipt
i. English: 6Thank you for uploading your
document. Access your case info online at
www. benefitscal . como
ii. Spanish: 0Gracias por subir su documento.
Acceda a la informacion de su caso en
lineaen www. benefitscal . como
Note: Worker Notification (Email notification) feature will no
longer be available for document upload flow
i.h. When the O6Enabl e Upload Documentd fi el
Action Button of O6Upload Documentdo wil
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6How can we hel p you?8ervisecKiogken o f
application (Section  2.16).

iv. When the field is check ed, it will count as an Action Count on
the Flow Management List page.

3. Remove the validation message O0OA flow of
cannot contain a Button Action with an Acti o
Upl oad?d.

4. Create a new validation  message 0Add & Minimum number of action count is
1. Please add a button action, Enable My Case Info or Enable Upload
Document . 0

a. Validation messagewil be triggered upon clicking
Ret ur nd whea tt th@ mne buston actonadd ed,t he O6Enabl
Case I nfod is umehedéEckhadb| &@andpl oado Document
unchecked.

b. For existing flows where there isno action buttonadd ed,t he & Enabl e
My Case I nfobd is unchecked and the 6Enabl
unchecked ,thepagewil conti nue to openandwl GEdi t d
all ow the user to click orm Ctolpegy 66 Gairt ¢ ®Ind

5. No Il onger displ ay twhentlePpageivin\dewdnode.ut t on

6. Update the Flow Management List and Flow Management Detail page to be

part of CA_Code instead of CA_Lobby
Note: This is a technical/backend change only.

2.4.4 Page Location

1 Global: Admin Tools
9 Local: Office Admin
1 Task: Device Flow Mgmt.

2.4.5 Security Updates
N/A

2.4.6 Page Mapping
N/A

2.4.7 Accessibility

The following Accessibility enhancements have been identified:
1 <html> element must have a lang attribute
1 Form elem ents must have labels

2.4.8 Page Usage/Data Volume Impacts
N/A
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2.5 Select Device page

2.5.1 Overview

The Select Device page allows users to assign a device for a flow. This SCR will update
the page to only display devices that are enabled.

2.5.2 Select Device Mockup

Select Devige

Office: CalSAWS Project Office

Figure 2.5.1 & Select Device (reference only)

2.5.3 Description of Changes

1. Update the Select Device page to only display devices that have the Status
of OEdabl e
a. Device Status is based on the value selected on the Device Status field
found on the Device Assignment Detail page.
b. Device that has a status of o6Disabled wil
2. Update the Select Device page to display all devices regardless of the
device type.
3. Update the Select Device page to be part of CA_Code instead of CA_Lobby
Note: This is a technical/backend change only.

2.5.4 Page Location

9 Global: Admin Tools
9 Local: Office Admin
9 Task: Device Flow Mgmt.

2.5.5 Security Updates
N/A

2.5.6 Page Mapping
N/A

2.5.7 Accessibility

The following Accessibility enhancements have been identified:
1 <html> element must have a lang attribute
1 Form elements must have labels

2.5.8 Page Usage/Data Volume Impacts
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N/A

2.6 Action Detail page

2.6.1 Overview

The Action Detail page allows users to create a button action for a device flow.

2.6.2 Action Detail Mockup

Action Detail

Figure 2.6.1 & Action Detail (without Document Upload option)

2.6.3 Description of Changes

1. Update the Action Detail pageto no | onger display the option
Upl oadd on the Action Type field.

2. Update the Action Detail page to be part of CA_Code instead of CA_Lobby
Note: This is a technical/backend change only.

2.6.4 Page Location

i Global: Admin Tools
i Local: Office Admin
1 Task: Device Flow Mgmt.

2.6.5 Security Updates

N/A

2.6.6 Page Mapping

N/A

2.6.7 Accessibility

The following Accessibility enhancements have been identified:
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<html> element must have a lang attribute
Form elements must have labels
Select element must have an accessible name

= =4 =9

2.6.8 Page Usage/Data Volume Impacts

N/A
2.7 Flow Management List page

2.7.1 Overview

The Flow Management List page allows users to access, view, create new or remove
existing device flows.

2.7.2 Flow Management List Mockup

Flow Management List

Figure 2.7.1 6 Flow Management List page

2.7.3 Description of Changes

1. Update the Flow Management List page to display a maximum of 18 action
count. ( 18 maximum action available as 16 would be the maximum number
for the action button and the additional 2 for when the My Case Info and
Upload Document is enabled).

2. Update the Action Detail page to be part of CA_Code instead of CA_Lobby
Note: This is a technical/backend change only.

2.7.4 Page Location

i Global: Admin Tools
i Local: Office Admin
9 Task: Device Flow Mgmt.

2.7.5 Security Updates

N/A

2.7.6 Page Mapping

N/A
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2.7.7 Accessibility

The following Accessibility enhancements have been identified:
1 <html> element must have a lang attribute
1 Form elements must have labels

2.7.8 Page Usage/Data Volume Impacts
N/A

2.8 Self-Service Kiosk Home/ Landing page

2.8.1 Overview

Create anew home/ landing page that will display when the  web -based/mobile
application is launched

2.8.2 Self-Service Kiosk Home/ Landing page Mockup

County of Los Angeles

Welcome to the Self-Service Kiosk

Continue in English Continuar en Espaiiol

English | Espaiiol

Figure 2.8.1a & Self-Service Kiosk Landing page (English mode/default)
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Condado de Los Angeles

Bienvenido al Self-Service Quiosco

Continue in English Continuar en Espaiiol

English | Espaiiol

[ 2|

Figure 2.8.1b & Self-Service Kiosk Landinﬁ iage (Spanish)

N

Welcome to the Self-Service Kiosk

ERROR

The device is not yet configured.
Please reach out to a County Worker for assistance.

El dispositivo alin no esta configurado.
Comuniquese con un trabajador del condado para
obtener ayuda.

Closel/Cerrar

English | Espaiiol

Figure 2.8.2 0 Self-Service Kiosk Landing page when device is not associated to a flow
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CalSAWS

Lobby
Application

Figure 2.8.3 0 CalSAWS Self Service Kiosk Icon for iOS device

2.8.3 Description of Changes

1. Create a new URL to access the new web  -based Lobby application.
a. Production URL:https://lobby.calsaws.net/  for iOS devices, a new
dobby dmobile application will be created.
i. Createanew O L o b Ingbile application icon thatis to be
display on the iOS device.
ii. lconwillhave a blue background (Hex color: #1A 3292)
and have CalSAWS written on top,  Lobby Application at
the bottom both in  white color along with an image in
the middle of California in white  with green background.
2. Create a new Home /Landing page that will display whenthe 6 L o bingbile
application orthe web -based Lobby application URL isopen and have the
following components:
a. Launching the application will call the existing /config/kiosk (info)
endpoint.
i. Application will send the Device Number associated to the
Device if one is available.
ii. When the endpoint returned a device status of Disable display
the error pop -up message.
ii. When the endpoint returned with no flow information display
the error pop -up message.
b. Onthe leftside ofthe header on thepage,d i spl ay o0County of X
i. When in O0Spani sho6 naosd ed dotn dwaidi ol ddei sXpX Xady
ii. XXX will be the name of the County that the device is
associated to ( please refer to Section 2.3 for details on how the
device is associated to a specific county).
1. Example: 0County of Los Angel esé (
0Condado de Los Angebde)sdé (i n Spani
. XXX will be blank if the device is not configured /associated to a
flow or if the Device is marked as Disabled (  Device Status field
on the Device Assignment Detail page).

|
c
S
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iv. Clicking on the 0Coun tcgntinooisly Xi¥iX o
5 seco nds will re-direct the user to the

Employee Only Portal

page (please referto Section 2.9 for details on that specific

page )

1. The Employee Only Portal page

is only accessible

through the Self-Service Kiosk landing/home page

page :
i. The main page will bettled 0 Wel c o me t o-Setvitee Sel f

c. Display the following on the middle of the

Ki oské
1. This will be the default title whe
whenthe page i s i n

ii. Display two buttons right underneath
Service Kioskbod
1. 1ssbutton on the

b. Clicking on

n the

page 1stdisplay or

OEnglishdé mode.
2. Titlewilbe 0Bi env e n-$edvice QuloscG® | vih e n
thepage i s in 0Spani shdé mode.

OWel come to the

t

t hree

Sel f

eft wild.l be titled
a. Title of the button will not change even when the
page is in Spanish mode.

he o0Cont-diracue i

n

En

theuserto t he OHow can weaghen p you?b6
English mode (please refer to Section  2.16 for
detail on that specific screen).

c. Clicking this button will call the /config/kiosk (info)

endpoint.

i. When the endpoint returned a device
status of Disable display the error pop -up

message.

ii. When the endpoint returned with no flow
information (no action button, enable case
info is not checked and  enable upload
document is not checked) display the error
pop -up message .

2. 249putton on the r

Espafol 6

ight will be title

a. Title of the button will not change even when the

page is in English mode
b. Clicking on

directtheuserto t he

t

he o0Contihnuar

OHow can we hel

page in Spanish mode (please refer to Section
2.16 for detail on that specific screen).
i. Clicking this button will call the /config/kiosk

(info) endpoint.

ii. When the endpoint returned a device
status of Disable display the error pop -up

message.

iii. When the endpoint returned with no flow
information (no action button, enable case
info is not checked and enable upload
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document is not checked) display the error
pop -up message.
ii. Display the following onthe bottom: 0 Engl i sho | OEspa€fol
1. Di spl ay OEngl i shopade whénstgmfol 6 f or
0Sedefr vi c e Ki asldssothenisk specified.
2. Clicking on O0Engl i shopageiin | di spl ay
OEnglisho mode.

a. The page will not change when user clicks on
OENngl i shboépagenids tahler eady i n OEngl i
mode.

3. Clicking on oO0Espafol 6 pagé inl di spl ay
0Spani sho mode.

a. The page will not change when user clicks on the
OEspa@ndtheé page i s already in 0Span
mode.

d. Display an error pop -up message when the device is not

configured/associated to a flow or if the Device is marked as Disabled
(Device Status field on the Device Assignment Detail page) when the
applicationlaunch or after c¢clicking the o60Continue
0Continuar en Espafolo6 button.

i. Main screen will have a gray overlay and the e rror pop -up

message that will have the following information
1. 0 Cl dCerear 6 b u tattthe nbottom of the pop -up
message.

a. Clickingonthe 0 CI| dCerear 6 b u twill case
the error pop -up message.

b. Gray overlay will disappear as well from the main
page.

2. The word OERROR® in the folowedd! e of ¢
by :

a. 0 T hdevice is not yet configured. Please reach
out to a County Worker for assistance.

El dispositivo aln no est a configurado.
Comu niquese con un trabajador del condado
para obtener ayuda. o

3. Click on the oCortttomo€oint i Boagli €mo
Espa¢fboutét on, OEngl i shoopenthe OEspafol
error pop -up message with the gray overlay again  when
the device is not configured/associated to a flow or if the
Device is marked as Disabled (Device Status field on the
Device Assignment Detail page).

Note: This endpoint will provide the flow information that is assigned to
the Device.

2.8.4 Page Location

Access through launching the ~ mobile application (on 10S device only) or through the
URL:https://lobby.calsaws.net/
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2.8.5 Security Updates

N/A

2.8.6 Page Mapping

N/A

2.8.7 Accessibility

Page will be built in accordance  with the accessibility guideline for color, contrast and
font size requirement.

2.8.8 Page Usage/Data Volume Impacts

N/A
2.9 Employee Only Portal page

2.9.1 Overview

Create a new Employee Only Portal confirmation page

2.9.2 Employee Only Portal page Mockup

[ ——— |
Employee Only Portal

This section is for authorized employees only.

If you have reached this page in error, please select
Cancel to return to the previous screen.
To proceed, select continue.

Cancel Continue

English | Espaiiol

S v
Figure 2.9.1a & Self-Service Kiosk Employee Only Portal (English mode/default)
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B T T
Portal exclusive para empleados

Esta seccién es sélo para empleados autorizados.

Si lleg6 a esta pagina por error, seleccione
Cancelar para volver a la pantalla anterior.
Para proceder, seleccione continuar.

Cancelar Continuar

English | Espaiiol

Figure 2.9.1b & Self-Service Kiosk Employee Only Portal (Spanish mode)

2.9.3 Description of Changes

1. Create anew Employee Only Portal that will display after the users clicks on
the 0 C o u n t XXX6@ fimes continuously within 5 seconds  from the Self-
Service Kiosk home/ landing page and have the following components:

a. Display the following on the screen:
i. Display 0 Emp | oy e e O ndtthe véryptoptofahe screen.

1. Spanishversion: 0 Port al exclusiveodépara empl

i. Di splay o0This section is for authorize
have reached this page in error, please select Cancel to return

to the previous screen. Toproceed ,sel ect continue. 6 in

middle of the screen.
1. Spanish version: OEsta seccion es solo para empleados
autorizados. Si llegé a esta pagina por error, seleccione
Cancelar para volver a la pantalla anterior. Para
proceder , seleccione continuar. 0
iii. Display two buttons
1. 1tsbutton on the | &€énteldwi |l |l be titled
a. Cl i cki ng Cancel &butten will re-direct the
user back to the Self-Service Kiosk home/ landing
page.
b. InSpanish:0 Cancel ar o
2. 24putton on the ri@dntiwndhédbe title
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a. Clicking on the o0Condréecntheed butt
user to the Employee Log -In/ForgeRock page s
(please refer to Section 2.10 for more details.)

b. InSpanish: 6 Conti nuar 6

i. For the Self-Service Kiosk web -based version
user will be re -directed to the existing
ForgeRock log -in pages (these are the
same pages that user will use to log in to
other applications such as CalSAWS).

1. When user is successfully
authenticated through ForgeRock,
the application will  call the existing
/user/rights endpoint.

ii. For the Self-Service Kiosk mobile application
version user will be re -directed to the
Employee Only Portal pages.

Display the following on the  bottom: 0 Engl i shdé | O0OEspa¢fol
1. Clicking on OEngl issthéemwiiln daEmsglliagh
mode.
a. The screen will not change when user clicks on
OEnglishdé and the screen is alr
mode.
2. Clicking on OEspafir@ewililn diSpmlnays
mode.
a. The screen will not change when user clicks on the
OEspafol 6 and the screen is alr
mode.

2. Automatically re -direct the user back to the home/landing page when the
OEmpl oyee Only Portald page remain idle for

2.9.4 Page Location

Access by cl i cki ng t KXXX03diBes comtinyously within 5 seconds  from the

home/landing page only.

2.9.5 Security Updates

N/A

2.9.6 Page Mapping

N/A

2.9.7 Accessibility

Page will be built in accordance  with the accessibility guideline for color, contrast and

font size requirement.

2.9.8 Page Usage/Data Volume Impacts
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N/A
2.10 Employee Log -In/ForgeRock

2.10.1 Overview

Create new Employee Log -In pages that will authenticate users through ForgeRock for
the Self-Service Kiosk mobile application. For the Self  -Service Kiosk web -based
application, user will be re  -directed to the existing ForgeRock log in pages.

2.10.2 Employee Log -In/ ForgeRock Mockup
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CalSAWS

User Name

LOG IN

Figure 2.10.1 8 Employee Log -In (Enter User Name page )
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CalSAWS

Enter password

‘ Password ‘

LOG IN

Figure 2.10.2.a d Employee Log -In (Enter Password page)

CalSAWS

Enter password

LOG IN

Figure 2.10.2.b d Employee Log -In (Enter Password page)
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CalSAWS

You are accessing a U.S. Government information system. This system is for the use of
authorized users only. Individuals using this computer system without authority, or in excess
of their authority, are subject to having all of their activities on this system monitored and
recorded by system personnel. Unauthorized use of the system is subject to civil and
criminal penalties. In the course of monitoring individuals improperly using this system, or in
the course of system maintenance, the activities of authorized users may also be

monitored. Anyone using this system expressly consents to such monitoring and is advised
that if such monitoring reveals possible evidence of criminal activity, system personnel may
provide the evidence of such monitoring to law enforcement officials

[ ACCEPT ]

DECLINE

Figure 2.10.3 6 Log-In (terms & condition)

CalSAWS

ONE TIME PASSWORD

You have been sent a one time password. Please enter it here. It will be valid for 10 minutes.

One Time Password

LOG IN

Figure 2.10.4 d Log-In (One Time Password)

Cal SAWSCA-213363 | Lobby Device Platform Consolidation/Modernization



CalSAWS

An incorrect Username or Password was specified

RETURN TO LOGIN J

EXIT

Figure 2.10.5 6 Log-In (Incorrect Username or Password)

2.10.3 Description of Changes

1. For the web -based application, re -direct the user to the Employee Portal
page, after user is successfully authenticated through the ForgeRock log -in
pages.

a. Callthe existing /user/rights endpoint when the user is authenticated
successfully in ForgeRock.

2. Create new Employee Log -In pages that will display after user clicks on the
6Cont i(nbuCeobnt i nuar @ when buttonSuyndon ithesSelf mo d e )
Service Kiosk Employee Only Portal screen.

a. These pages will display only for the Self -Service Kiosk mobile
application.

Note: For the Self-Service Kiosk web -based application, users willbe re -
directed to the ForgeRock log  -in pages. As users will be logging in directly
through Forge Rock, they will follow the existing flow and authentication
process as they currently do.
b. Createanew 6 Ent er Us page thdtamt bare the following
elements:
i. Di spl ay 6Cal SAWSS6 at t
i. Di splay a text box wit
background of the text box.
1. Clicking on the ©0Udsplay tidamed fi el d v
onscreen keyboard.
ii. Di splay a 6LOG I NO® button
1. Clicking on the 6L @fGectthbldserbbut t on wi |
the Enter Password page.
2. When therefs no value entered on tt
will remain on the page.
c. Createanew 60 ENnter Passwordd that wild.l have th
i. Di splay 6Cal SAWS6 at the top of the pa
passwor do.

he top of the p
h 6User Named w
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i. Di spl ay a text b owitewwithimthed Passwor d
background of the text box.
1. Value entered on the text box will automatically display
as a dot 6ad as they are bei
2. Clicking on the 6Passwordd f
keyboard.
ii. Di splay a O6LOG I NO& button
1. Clicking on the 0L @Q@ctthbldsertbut t on wi |
the CalSAWS Terms and Conditions page.

a. When therefs no value entered o
the user will remain on the page.

b. Clicking on the O6LOG I NO button
existing lobbycheckin/signin/startAuthenticateUser
endpoint.

d. Create a new CalSAWS Terms and Conditions  page
i. The page will display when the
Userobbycheckin/signin/startAuthenticateUser endpoint
returned the authentication information along with the Terms
and Conditions text.
i. Di splay 6Cal SAWS6 at the top of the pa
following text:
0OYou are accessing a U.SsS. Government i
system is for the use of authorized users only. Individuals using
this computer system without authority, or in excess of their
authority, are subject to having all of their activities on this
system monitored and recorded by system personnel.
Unauthorized use of the system is subject to civil and criminal
penalties. In the course of monitoring individuals improperly
using this system, or in the course of system maintenance, the
activities of aut horized users may also be monitored. Anyone
using this system expressly consents to such monitoring and is
advised that if such monitoring reveals possible evidence of
criminal activity, system personnel may provide the evidence of
such monitoringtolawe nf or cement of fici als. 0
iii. Display two buttons:
1. Di splay an O6ACCEPTO6 button

a. Clicking the 0AWl@HRTthelsert t on
to the 60One Time Passwordd page
Name and Password entered is found in
ForgeRock (this will be based on the information
being sent back from ForgeRock through the
endpoint ).

b. Clicking the O6ACCHIRGtthelusert t on wi
to the 6l ncorrect User Name and
when the entered User Name and/or Password is
not found, or the Password for the User Name
does not match in ForgeRock (this will be based
on the informatio n being sent back from
ForgeRock through the endpoint ).

nNg ent e
i el d wi
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c. Clicking the O6ACCEPT®6 button wi
lobbycheckin/signin/acceptTermsAndConditions
endpoint.
2. Display a ODECLI NE® button
a. Clicking the ©6DECLdredtEhéuserutt on w
back to the 6Enter User Named p
b. Clicking the ODECLI NEO button w
lobbycheckin/signin/acceptTermsAndConditions
endpoint.
e. Createanew 6One Ti me PRPageswor d?o
i. Di splay 6Cal SAWS06 at thedt by O60ONEhe pa
TI ME PASSWORD® and 6You have been sent
password. Pl ease enter it here. Wi
i. Di splay a text box with 60ne Ti Pass
background of the text box.
1. Value ente red on the text box will automatically display
as a dot ©6ad as they are bei ent e
2. Clicking on the 00ne Time Passwor df
onscreen keyboard.
ii. Di splay a 6LOG | N6 button
1. Clicking on the 0L @@ctithbldserlbutt on wi
the Employee Portal page s (Select Device or the
Employee Portal) when the value entered on the text
field is authenticated successfully in ForgeRock.
a. User wil|l remain on the Ti
when the value entered on the text field is not
authenticated successfully in ForgeRock.
b. Userwillbere-di rected back to 0 Eni
Named page after receivi un
authentications consecutively.
c. When therefs no value entered o
the user will remain on the page.
2. Clicking on the OladDBeexiMidg butt on wi

lobbycheckin/signin/validateOtp endpoint.
a. The application will automatically call the existing
/user/rights endpoint when the

lobbycheckin/signin/validateOtp endpoint returns

a successful response.

f. Createanew d@ ncorrect User Name and Passwor dbo

i. Di splay 6Cal SAWSd at ftohd otwepm ddfy

incorrect Username or Password spe
ii. Display two buttons:
1. Di splay a ORETURN TO LOGI NO6 button
a. Clicking on the O6RETURN-TO LOGI
direct user back to the O6Enter
2. Display a 6EXI T6 button

a. Clicking on the Oodrecttiiedisebutt on

back to the Self-Service Kiosk home/landing page.
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3. Automatically re -direct the user back to the  Self-Service Kiosk home/landing

page when any of the Employee Log -In pages (as listed above), except for
the 00One Ti me Passwor dodmopdhgne 10secendsai n i dl e
a. For the 60One Time Passwordd pag-e, user wi
directed back to the home/l anding page wh
5 minute s.

Note: This will only apply for the Self -Service Kiosk mobile application.

Note: For counties that have specific Forge Rock log -in process, they will continue to
see those pages as normal (i.e. text messaging) when they use the Self -Service Kiosk
web -based application.

2.10.4 Page Location

For the Self-Service Kiosk mobile application:  Access by clicking the & ontinue 6
(6Continuar & when buttonf®mtheEnmplbyeendmlyg e Portal page .

For the Self-Service Kiosk web -based application, it will re-direct to the ForgeRock log  -in
pages.

2.10.5 Security Updates

N/A

2.10.6 Page Mapping
N/A

2.10.7 Accessibility

For the mobile application version: Pages will be built in accordance with the
accessibility guideline for color, contrast and font size requirement.

2.10.8 Page Usage/Data Volume Impacts
N/A

2.11Employee Portal page

2.11.1 Overview

Create new Employee Portal pages that will allow users to access employee only
functionalities within the Self -Service Kiosk application.

2.11.2 Employee Portal page s Mockup
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0 T 1
Select an Office

Please Select an Office: [002 Glendale v

___ Select Log Out

| § > |

Figure 2.11.1 8 Employee Portal 0 Select an Office page
Employee Portal

Lobby Check-In Barcode

Scanner

Configure Kiosk Device
Configuration

<— Back | Log Out |
A

Figure 2.11.2 0 Self-Service Kiosk Employee Portal (with security right)
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Employee Portal

Barcode
Scanner

Lobby Check-In

<— Back | Log Out |

|

Figure 2.11.3 8 Self-Service Kiosk Employee Portal ( without security right )

2.11.3 Description of Changes

1. Create new Employee Portal pages that will display after users are
authenticated successfully in ForgeRock through the Employee Log -in or
ForgeRock pages.

a. Create a new Select an Office page
i. This page will display when the logged in user is associated to
multiple offices.
1. This page will not display when the logged in user is only
associated to one office.
2. This is based on the information being returned from the
luser/rights endpoint.
i. Di splay o0Select an Officed6 at the very
iii. Displayadrop -down field title OPlease Sel ect
1. Drop -down field will display the list of offices that the user
is associated too .

a. Value will be listed alphabetically in ascending
order.

b. The office name will display on the drop  -down
field (Example for reference purposes: In CalSAWS
this will be the Office Name found on the Office
Detail page).

c. The default value will be the 1 st office to be listed
in the drop -down field.

iv. Display two buttons :
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1. Di splay a 06Selectdé button
a. Clicking the ©0Seltdeectthbusérutt on wi
to the O6Employee Portal d page.
2. Display a 6Log Outdé button
a. Clicking on the 6Log Outd butto

Out confirmation pop -up message (Section 2.20
for more details).
b. Create a new Employee Portal page
i. This page will automatically display after the user is successfully
authenticated in ForgeRock (either through the Employe Log -In
page sorthe ForgeRock Log -In page s) and is only associated to
one office.
1. For users that are associated to multiple offices, the page
wi || di splay after the user click ¢
the 6Select an Officebd page.
i. Di splay on the top left of header of t
1. XXX will be the name of the office that the user is working
in context of.
a. For users that are associated to multiple offices it
will display the office name that is selected from
the 6Select Officed page.
b. For users that are associated to one office only it
will display the one office name that the user is
associated to.
c. Example: 60Office: 002 Glendal ed
ii. Di spl ay OEmpl oyee Portalé at the top o
iv. Display the following buttons:
1. Di s p Lobby Clieck -Indbutton
a. Clicking onthe d.obby Check -Indbutton will re -
direct the user to the Lobby Check  -In pages
(Section 2.15).
b. Clicking on thel & olbbtyt cCrh ewikl |
newly created endpoint that will provide the drop -
down value sfor the following fields: Visit Purpose,
Language, program, Individual Type and
Emergency Requests.
2. Di s pBacpde&canner 8 button
a. Clicking onthe @arcode Scanner 6button will re-
direct t he BaxaleScanoer Hpages 6
(Section 2.14).
3. Di s p CanfiguréKiosk dbutton
a. Clicking onthe @&Configure Kios k @utton will re -
directthe usertothe 6 Conf i gurpage Ki os k &
(Section 2.13).
b. User will need to be assigned to the
O6Remot eKioskConfigurantiond Secu
CalSAWS to see this button.
c. Clicking on the o0Configure Kios
the following existing end points:
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i. /config/tablet/kiosks
ii. /config/tablet/flows
4. Di spl ay o6Device Configurationd butt
a. Clicking on the 06Device Configu
redi rect the user to the O0Device
page (Section 2.12) .
b. User will need to be assigned to the
O0Remot eKioskConfigurationd Secu
CalSAWS to see this button.
c. This button will not display for the mobile
application version of the application, as user
would need to add the device number
information through the application setting.
v. Di spl ayBaa k@ button
a. Clickinga®ackide bdit tdoectthei | | re
user backSetloe ctth gaaféfifithe e 6
logged in user is associated to  multiple office s.
i. For users that are associated to  only one
of fi ceé Bahcek @ butt on wi | | not
vi Di splay a 6Log Outd button
a. Clicking on the 6Log Outd butto
Out confirmation pop -up message (Section 2.20
for more details).
2. Automatically log the user out of the application and  re-direct them to the
Self-Service Kiosk home/landing page w  hen the Select Office or Employee
Portal page stay idle (no activities) for more than 1 minute .

Note: Once users are logged out, they will need to log back in successfully to
access the page again.

2.11.4 Page Location

Access by being authenticated successfully through ForgeRock . For the mabile
application version, it will be done through the Employee Log -in pages. For the web -
base d application, it will be done directly through the ForgeRock log -in pages.

2.11.5 Security Updates

N/A

2.11.6 Page Mapping

N/A

2.11.7 Accessibility

Pages will be built in accordance with the accessibility guideline for color, contrast and
font size requirement.
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2.11.8 Page Usage/Data Volume Impacts

N/A

2.12 Device Configuration page

2.12.1 Overview

Create a new Device Configuration page that allow county workers to assign a device
number (this will be the CalSAWS generated Device Number) for the device that is
being used.

2.12.2 Device Configuration page Mockup

Device Configuration

Please enter the Device Number that is to be configured for this device.

<— Back | Log Out |

Figure 2.12.1.a d Device Configuration
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Device Configuration

Please enter the Device Number that is to be configured for this device.

Save

<— Back | Log Out |

Figure 2.12.1.b 8 Device Configuration
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3:06 PM Thu May 20 =+ 100% -

Settings Self Service

A g

FaceTime ALl OW SELF SERVICE TO ACCESS
Safari @ Camera @)
News Siri & Search

Stocks

Maps

Shortcuts

Music

™

Photos

Camera Enter Device Number
Books

Podcasts

Game Center

TV Provider

@ =G0+ OBz o0OI(

-

(S) Business

AnyConnect

Figure 2.12.3. d Lobby application setting through the device (for iOS only)

2.12.3 Description of Changes

1. Create anew Device Configuration page that will display after the user clicks
onthe 6 Devi ce Co n fbuttgnuronatheiEmpioyee Portal page (this
page will only be accessible for the web -based application version).
a. Display the following on the screen:
i. Di splay on the top |l eft of header of
1. XXX will be the name of the office that the user is working
in context of.
a. For users that are associated to multiple offices it
will display the office name that is selected from
the 6Select Officed page.
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b. For users that are associated to one office only it
will display the one office name that the user is
associated to.
c. Example: 60Office: 002 Glendal ebd
ii. Display 5 Devi ce Co n faithe wearyaop of the sgreen.
iii. Display 6 Pl ease enter the Device Number th
configured f ornthe midde ofdhe pagec e . 0
iv. Display a text field
1. Text field will only allow numeric character sto be
entered.
a. Only numeric characters will display on the field
when selected through the onscreen keyboard
(i.e. when user select a n alpha character it will not
display on the field)
2. Clicking on the text field will display the onscreen
keyboard.
v. Display the following buttons:
1. Displaya 6&ed6 button
a. Theaveéd®d b ut t ledisabé (Inbrey) when
theref6s no value entered on the
b. Cl i cki rmSgved hteu t6t on wiinfotmaterave t he
entered on the text field to the device and re -
direct the user back to the Employee Portal page.
c. Information entered on the text field will replace
the device number thatos alread
the device.
i. Example: Device is already associated to
Device#1234567 when user go es to the
Device Configuration page and input snew
Device# 7654321 and save sthe
information, the device will now be
associated to Device#7654321. This means
that the application will now pull flow that is
assigned to Device#7654321

Note: The value entered on the text field and saved to the
device is how the application will determine the County, the
office and flow that the device is associated to for the Self -
Service Kiosk functionality of the application. The Device
Number to be entered  will be the Device Number that is
generated in CalSAWS (this is the Device Number on the
Device Management Detail page or the Device Number on

the Device Assignment page. For Device Number found on

the Device Assignment page, only enter the number an d
not the Device Type (i.e. Lobby Tablet)).

2. Displaya® Back® button
a Clickinga®ackide bait tdoectthei | | re
user back to the pagenpl oyee Port
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Note: User can go back to the 06Sel
page from the 0Empamé ovyertbeyPor t al o
need to change the office information that they

want to be working in context of.

b. Clickinga®&ackldebdatton wildl not
the information that is entered on the text field to
the device.

3. Dispayad6lLog OQOutd button
a. Clicking on the 6Log Outd butto
Out confirmation pop -up message (Section 2.20
for more details).
b. Forthe Self-Service Kiosk mobile application, user will need to input the
Device# information through the Self ~ -Service Kiosk application setting
(refer to Hgure 2.12.3)
c. Automatically log the user out of the application and re -direct to the

Self-Service Kiosk home/l anding page when the page stays idle (no
activ ities) for more than 1 minute . No information will be saved to the
device.

2.12.4 Page Location

Access by clicking on the  Device Configuration  button found on the Employee Portal
page.

2.12.5 Security Updates

N/A

2.12.6 Page Mapping

N/A

2.12.7 Accessibility

Page will be built in accordance with the accessibility guideline for color, contrast and
font size requirement.

2.12.8 Page Usage/Data Volume Impacts

N/A

2.13 Configure Kiosk page

2.13.1 Overview

Create a new Configure Kiosk page that allow county workers to assign a flow to a
device through the  Self-Service Kiosk application.

2.13.2 Configure Kiosk page Mockup
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Configure Kiosk

The Self-Service kiosks in this office can be updated
with a different flow from the selection below.

Please Select Device: |Glendale Kiosk 2 /]
Please Select Flow: |Glendale Kosk flow 2 /]
<— Back | Log Out |
- V|

Figure 2.13.1.a 6 Configure Kiosk

Configure Kiosk

The Self-Service kiosks in this office can be updated

with a diffearant flnw from tha ealartinn helow.
ERROR

Update failed. Please try again or click
Cancel to return to the previous page.

Please Select D v

Please Select Flow: |Glendale Kiosk flow 2 /]
-~ Back] e ]
- v |

Figure 2.13.2 8 Error message where an error is returned from the webservice

2.13.3 Description of Changes
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1. Create a new Configuration Kiosk page that will display after the user clicks
on the @&Configure Kiosk dbutton from the Employee Portal page.
a. Display the following on the screen:
i. Di splay on the top left of header of t
1. XXX will be the name of the office that the user is working
in context of.
a. For users that are associated to multiple offices it
will display the office name that is selected from
the 6Select Officed page.
b. For users that are associated to one office only it
will display the one office name that the user is
associated to.
c. Example: 00Office: 002 Glendal eb®
ii. Display &Configure Kiosk dat the very top of the screen.
iii. Display 6The Self-Service kiosks in this office can be updated with

a different flow from the selection below. 6in the middle of the
page.
iv. Display two drop -down fields:
1. 1stdrop-down field wild]l be titled OPI ec

a. The field will display a list of devices (this will be the
@evice Name 06in CalSAWS) that is assigned to the
office that the user selected (from the Select
Office page) or associated to (when user is only
associated to one office).  The office name will
also display at the top left side of the page.

i. The list will be ordered alphabetically in
ascending order.

ii. The device name that is listed at the top of
the drop -down field will be the default
value when the page initially loads.

iii. Only display devices that have a device
status of OEnabl ed.

2. 2ddrop-down field will be titled "Ple

a. The field will display a list of flows (this will be the
Title for the flow in CalSAWS) that is created for the
county that the logged in user belongs to.

i. The list will be ordered alphabetically in
ascending order.

ii. The title of the flow that is listed at the top
of the drop -down field will be the default
value when the page initially loads.

v. Display the following buttons:
1. Di spl ay huttanSav e

a. Clicking onthe @5avedbutton will call the existing
/config/kiosk endpoint and re -direct the user back
to the 6Employee Portald page.
Note: Assignment of the Flow to the Device from
the Configure Kiosk page will be saved to
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CalSAWS. This will be done through the
/config/kiosk endpoint .
2. Display abd@t@ancel 0
a. Clickingonthe 6 Ca n cbattodwill re -direct the
user back to the Employee Portal page.

b. Clicking on the 6Canceked button
the information that is selecte
Select Deviced and the O6Pl ease
to CalSAWS.

3. Di spl ayBaa k® button

a Clickinga®ackide bdit tdoectthei | | re
user back to the pagenpl oyee Port
Note: User can go back to the 06Sel
page from t he O6Empameé oviertbeyPor t al o
need to change the office information that they
want to be working in context of.

b. Clickinga®acki®ebdttonsawi || not
the information that is selecte
Select Deviced and the 0Pl ease
to CalSAWS.

4. Di splay a 6Log Outd button
a. Clicking on the 0O6Log Outd butto
Out confirmation pop  -up message (Section 2.20
for more details).
b. Display the following error pop -up message:
i. Main screen will have a gray overlay and the error pop -up
message that will have the following information:
1. The word O6ERRORO® in the middle of ¢
by:
a. @Jpdate failed. Please try again or  click Cancel to
return to the previous page. 0
i. This message will display when the user
clicksonthe &Gavebbutt on and theredos
error being returned from the  /config/kiosk
endpoint .
2. 6Cl osed button at the dmpttom of t he
a. Clicking on the 0Closed button
pop -up message.
b. Gray overlay will disappear as well from the main
screen.
c. Automatically log the user out of the page and re -direct to the Self-
Service Kiosk home/l anding page when the page stays idle (no
activities) for more than 1 minute. No information will be saved to
CalSAWS.

2.13.4 Page Location

Access by clicking on the Configure Kiosk button found on the Employee Portal page.
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2.13.5 Security Updates

N/A

2.13.6 Page Mapping

N/A

2.13.7 Accessibility

Page will be built in accordance with the accessibility guideline for color, contrast and
font size requirement.

2.13.8 Page Usage/Data Volume Impacts

N/A

2.14 Barcode Scanner page s

2.14.1 Overview

Create new Barcode Scanner pages that allow county workersto  scan
correspondence and update the corresponding custo
status.

2.14.2 Barcode Scanner page Mockup

Barcode Scanning Mode

Please Scan your document

<— Back Log Out |
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Figure 2.14.1 dBarcode Scanning Mode (default)

Barcode Scanning Mode

Please scan the barcode at the bottom of the customer
reporting document.

address on the back of this sheet

CF RE Packet &
" Page 1 0f 34

Cancel

<— Back | Log Out |

[AS

Figure 2.14.2 8 Barcode Scanning Mode (barcode scanner view for built in camera

Office: 002 Glendale

Barcode Scanning Mode

Please Scan your document

Cancel

<— Back | Log Out |
A 4
Figure 2.14.3 d Barcode Scanning Mode (barcode scanner view with barcode reader)
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Barcode Scanning Mode

Thank you. Document has been processed successfully.

Please scan your next document.

Scan

<— Back | LogOut |

Figure 2.14.4 6 Barcode Scanning Mode (success)

Barcode Scanning Mode

Please Scan your document

Unable to update the customer report status

Scan

<— Back | ~ Log Out |

Figure 2.14.5 dBarcode Scanning Mode (Fail Scan)
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Barcode Scanning Mode

ERROR

Thank you. Doc | successfully.

Print failed.

rle ’“t

Scan

<— Back | Log Out |
A 4
Figure 2.14.6 8 Barcode Scanning Mode (Error message pop -up for receipt failed

Office: 002 Glendale

Barcode Scanning Mode

Please Scan your document

ERROR

No printer found.
Please check your printer connection.

Close

Cancel

<— Back | Log Out |
A > |

Figure 2.14.7 dBarcode Scanning Mode (Error message pop -up for no printer found)
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Barcode Scanning Mode

Please Scan your document

ERROR

Hardware to support this
functionality is not found.

<— Back | Log Out |

A 4

Figure 2.14.8 8 Barcode Scanning Mode (Error message pop -up for no barcode scanner
found, no built -in camera or permission not granted for built in camera)
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Los Angeles

002 Glendale
4680 San Fernando Rd
Glendale CA 91204
January 22, 2025 12:30 PM

Document Receipt

Case Number: A123456

Document Type: SAR 7

Figure 2.14.9 dBarcode Scanning Mode (Error message pop -up for no barcode scanner
found, no built -in camera or permission not granted for built in camera)

2.14.3 Description of Changes

1. Create new Barcode Scanner page sthat will display after the user clicks on
t h @ardde Scanner Gbutton from the Employee Portal page.
a. Display the following the following information on the header for all
Barcode Scanner pages:
. Di splay on the top |l eft of header of t
1. XXX will be the name of the office that the user is working
in context of.
a. For users that are associated to multiple offices it
will display the office name that is selected from
the 06Select Officed page.
b. For users that are associated to one office only it
will display the one office name that the user is
associated to.
c. Example: o60ffic 002 Glendal ebd
b. Creat e &BarcodewSdanni ng Mode main page
i. Di s pBacpdedScanni ng atMhedesydop of the screen

e
0
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Di splay O6Please Scan youBarcddecumentd be
Scanning Modebod
Displaya 06Scand button
1. Clicking on the 6Scan®6 button wil!.l
barcode scanner view.

c. Create &BarcodewSdéanni ng Moded barcode scanne

Di s pBacpdedéScanning Moded at the very to
Di spl ay sb6aRthebarsode at the bottom of the

customer report ibneg odwo Barboee nBcanring

Moded

Open the device camera view for devices that have a built  -in
camera (Device Type wil belfBesvic Lobby Tab
Ki oskd) .

Note: Figure 2.14.2 is for reference only as camera view will look
different based on the act  ual device that is being used.

1. For devices that does not have a built -in camera
permission was not granted to access the built -in camera
or device is connected to a barcode reader , the device

camera view will not open.
Di splay a 6Cancel 6 button
1. Clicking on the 06CadractdheGserbutton wi l
back t BartcoeeSdanni ng Moded main page
Application will make a call to the existing
/docs/updateStatus/{barcode} endpoint when the application
has the information from the barcoded information
1. Application will behave as follows based on the response
that is being returned from the  endpoint.
a. Success Operation response: Application will print
a receipt, and the page will display a success
message along with updates to CalSAWS:
i. Customer Reporting for the associated
document that was scanned will be
updated to O6Receivedd status

b. Badrequest response wi t h t he message: 0Re

body{parameter name} is invalid
i. Applicationwilldisplay 6 Document not
found®é in the middle of the

Scanning Mode fail scan view  page.
c. Bad request response with the message
@ocument StatCode is either (Complete, Ready
to Run or Not Applicable) and cannot be
updated to Received ©
i. Application willdisplay 6 Compl et ed

document already existsd in
the Barcode Scanning Mode fail scan view
page.
d. Bad request response with the message:
6 Document {barcode} is already
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for the {receivedDate} d
t

or O6Rec

be in he futured
. Application will display 06Un
the customer report status?®d

the Barcode Scanning Mode fail scan view

page.
vi Create &BarcodewSdanni ng Moded pageccess Vi e
1. Di s pBacpdedéScanni ng Moded at the very
screen
2. Display 6Thank you. Document has be
successfully. Pl ease scan your next
3. Display a 6Scandé button
a. Clicking the 6Scand6 button wildl
@Barcode Scanning Moded in barcode

view
vi.h. Cr eat e &BarcodewSdéanni ng Mode
1. Di s pBacpdedéScanni ng Mode
screen
2. Display 6Please Scan your
Barcode Scanning Mode®.

a. Display the following messages in the middle of
the page based on the response that is received
back from the endpoint.

i. Bad request response with the message:

scan v
the very

document

6Request body{parameter name

{ Reason} .

1. Di spl ay o0Document

ii. Bad request response with the message:
0Document StatCode i
Ready to Run or Not Applicable) and

cannot be updated to

not f ou

s either

Recei ve

1. Di splay 0Compl eted docume

already existsbo.
iii. Bad request response with the message:
6 Document {barcode}

is alrea

received for the {receivedDa
6Received Date cannot be in

1. Di spl ay 6Unabl e
customer report
3. Display a 6Scand6 button

to updat e
statusod.

a. Clicking the 6Scandé button wil!/l
t h@Bardbde Scanning Moded barcode s

view

viii. Display the following error pop -up messages along with a gray

overla y on the page

1. Displaytheerrorpop -up mes s ageBacndet he 06
Scanning Moded success Vview when r e

but the status on the Customer Reporting is updated to
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O0Receivedd status (this is based or
that is received back from the webservice)
a. Display 6 ERRORG in red at -uphe top of
message
b. Di splay O6Print failed®
c. Display two buttons
i. Di splay a 6Try Againd button
1. Clicking on the 06Try Agai
have the application try to reprint
the receipt
2. When successful, a receipt will be
printed, and grey overlay will no
longer display on the page.
3. When unsuccessful, the error pop -up
message will display again.
i. Di splay a 06Closed button
1. Clicking on the 06Closed ©b
close the error pop -up message and
the gray overlay on the page will no
longer display.
2. Receipt can no longer be printed.
2. Display the following error pop -up message on the
@Barcode Scanning Moded barcode scanner
a. When there is no printer connection found display
the following:
i. Di splay 6ERROR®& in red at th
pop -up message
i. Di splay 6No printer found. P
your printer connection. o
iii.h. Di splay a 6Closed button
1. Clicking on the 6Closed ©b
close the error pop -up message and
the gray overlay on the page will no
longer display.
2. User will be able to continue to scan
the barcoded document as normal
b. When there is no barcode scanner, built in
camera or permission was not granted for the built
in camera display the following:
i. Di splay O6ERROR® in red at th
pop -up message
i. Di splay 6Hardware to s
functionality is not f
iii. Display the following buttons:
1. 6Try Againd button
a. Clicking on the 06Try
button will prompt the
application to detect if a
built -in camera is found,
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barcode scanner is found, or
permission has been granted
for the built in camera and
the gray overlay will not
display
b. Error pop -up message will
display again if the
application still cannot detect
the built camera, barcode
scanner or permission is still
not granted
2. 6Cl osed button
a. Clicking on the 0CI os:¢
will close the error pop -up
message, gray overlay will no
longer display, and the user
will be re -directed back to the
@Barcode Scanning Modebod
main view
c. When the application does not detect a printer :
barcode scanner, built in camera or permission is
not granted to access the built in camera, the

applicatonthe 60 Har dware to support thi
functionality is wpmesshggundd err
will take precedonpeinvenr tfloa nd

error pop -up message.

d. Di spl ayBaa k® button on BdroedefScamirgr of all 6
Moded pages

Clickingadacklde bdt t o BardodeoIuanhifge 06
Moded main page ewitl It hreuser to t
Portal 6 page.

Note: User can go back to the 06Select Dev
0 Emp | oy e e pageo wheratheyneed to change the office

information that they want to be working in context of.
Clickinga®Backi®ebdtton fBarcote al |l ot her ¢
Scanning Moded pages (i .e. barcode sca
view, success view)willre -di r ect t he Baxame to t he 0
Scanning Moded main page.

he OEr

e. Di splay a 6Log Out & butBamale S8danninghe f oot er
Moded pages

Clicking on the 6Log Outdéd button wildl
confirmation pop -up message (Section 2.20 for more details).

f. Create the following receiptto  be generated at the end of the
transaction (information from the barcoded document was scanned
successfully and webservice return a successful response).

The receipt can only be generated when users using the
Barcode Scanner functionality of the application.
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1. The following information will display on the receip t
(document information will be returned as part of the
response from the webservice).

a. County Information
i. This will be the County Name that the
logging user belongs to
ii. This will be bolded.
b. Office Name along with the office address
i. This will be the name of the Office that the
user is working in context of.

1. For users that are associated to
multiple offices, this would be the
of fice thatds selected fr
6Sel ect Officed page.

2. For users that are associated to only
one office, this would be the office
that the logged in user is associated
to.

ii. This will be the address of the office.
c. Date and Time
i. Date would be the date that the
transaction was completed.

1. Date would be in the format of
[Month Name] [Date], [Year]

ii. Time would be the time that the transaction
was completed.

1. Time would be in the format of
HH:MM AM/PM

iii. Example: January 22, 2025 12:30 PM
d The tDecurhentdReceipt &
i. This will be underlined and bolded.
e. Case Number : XXXX
i. This would be the Case Number that the
scanned document is associated to.
ii. XXXX is the Case Number information

iii. 6Case Number: 6 wi | | be bol ded
iv. Example: Case Number: A123456
f. The text ©6Document Type: 06 follo

document name.
i. Document name would be the name of
the document that was scanned.
i. Ex a mp Decumerit Type: SAR 70
ii.h. Document Type: 06 will be bol
g. Automatically log the user out of the application and re -direct to the
Self-Service home/landing page when the page stays idle (no
activities) for more than 5 minutes. No information will be saved to the
device.
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2.14.4 Page Location

Access by clicking on the  WBRbutton found on the Employee Portal page.

2.14.5 Security Updates

N/A

2.14.6 Page Mapping

N/A

2.14.7 Accessibility

Pages will be built in accordance with the accessibility guideline for color, contrast and
font size requirement.

2.14.8 Page Usage/Data Volume Impacts

N/A
2.15 Lobby Check -In page

2.15.1 Overview

Create new Lobby Check -In pages that allow county workers to access the Lobby
Check -In functionality .

2.15.2 Lobby Check -In page Mockup
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Check-In

Check-In with Check-In without

Case Number Case Number

<— Back | Log Out |

A 4
Figure 2.15.1 6 Lobby Check -In: 6Check -In landing 6 page

Check-In: Add Individual

Please enter all required fields

First and Last Name: (requireq)

Language: Program:
| v | v
Visit Purpose: (required) Individual Type:
v | v
Emergency Requests: Special Circumstances:
v |_ v
<+— Back | Log Out |
| N ¥ |

Figure 2.15.2.a d Lobby Check -1 n: 0 @hre:c kAd d | mpage (vNotdaliraquied
fields are fill ed out)
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Check-In: Add Individual

Please enter all required fields
First and Last Name: (requireq)
John Doe
Language: Program:
| v | v ]
Visit Purpose: (required) Individual Type:
Appointment v \ v
Emergency Requests: Special Circumstances:
v | v
Check-In
<+— Back | Log Out |
| N ¥ |

Figure 2.15.2.b d Lobby Check -1 n: o0 &hre:ic kAdd I ndividual 6 page

fields are filled out)

Check-In: Add Individual

Please enter all required fields
ERROR

Check-In failed. Please try again.

Language:
{ a
Visit Purpose: (require pe:
'Appointment v
Emergency Requests: Special Circumstances:
|I v [ a

L <+ Back | ~ LogOut | J

Figure 2.15.2.c dLobby Check - n: o0 &hre:c kAdd | ndi withd@hack 6n page

failed error message)
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Office: 002 Glendale

Check-In

Correspondence
EBT Card
Scheduled Appointment

Individual Lookup

<— Back | Log Out

L

[

Figure 2.15.3 d Lobby Check -In: 0Check -In6 page

Office: 002 Glendale

Check-In: Correspondence

Please scan the barcode at the bottom of the CalSAWS
document.

QR Code

<— Back | Log Out |
A 4
Figure 2.15.4.a d Lobby Check -1 n: 0 Cin €Earrkspondence 6 page
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Check-In: Correspondence

Please scan the barcode at the bottom of the CalSAWS
document.

<— Back | Log Out
A 4

Figure 2.15.4.b dLobby Check -1 n: o0 dhneickCorrespondencebod

Check-In: Correspondence

Please scan the barcode at the bottom of the CalSAWS
document

QR Code
ERROR

Hardware to support this
functionality is not found.

Scan

Figure 2.15.4.c 6 Lobby Check -1 n: 0 €in Earkgspondence 6 page
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Check-In: Correspondence

Please scan the barcode at the bottom of the CalSAWS
document

QR Code
ERROR

No Case Number is found

Close

[ ¥ |

Figure 2.15.4.d d Lobby Check -Info0 Che-¢ h: Correspondencebo

Check-In: EBT Card

Please swipe the EBT Card

(oL SATL

1 b 1 Kuns 06 0 PO fex S5 TG Sacoweenn, CA 43460

oooo oooo oooo oooo California €8T Care
Exp.12/43  CSCNNN

e tus v oy

CARDHOLDER NAME P
000000000 POt T
ot Wekni b v ok i

CLENT CUSTOMER SERVICE 1477 om0t )

Mot ber Woucher Auhioruiion: TV 1 i cbintiinn Sinkiy S Vo
Vets s Iy St W) 1T IO

Thva inassason &2 EQuml CRooausty POeit0” oy i moa

A A
Figure 2.15.5 0 Lobby Check -1 n: 0 Cin ERTICardd page
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Check-In: Appointments

Case Number: (O, | BEEEZN sortBy: [ Time Name |
yggngﬁr?tLTeeILtewiew
(I)Dgiilgxr\?gg:eral Appointment
(%04?5?431 (I:B):nfr'(al Appointment m
Eod%irrwd Fl(fai-rl]E%aluation CWICF Interview m
‘IEOr:i??OaAr\l\;I?;gxa)ﬁone Interview m
<— Back | Log Out |

Figure 2.15.6.a 8 Lobby Check -1 n: 0 Gin Appdintment s6 page

Check-In: Appointments

Case Number: (O ] Sort By: | Time Name |

There are no appointments found for this office.

<— Back | Log Out |
A y |
Figure 2.15.6.b 6 Lobby Check -1 n: 0 din Appdintment s & no appointments found 6

page
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Office: 002 Glendale

Check-In: Individual Lookup

Case Number

Name

CIN

BenefitsCal E-mail

<— Back | Log Out

[

Figure 2.15.7 d Lobby Check -1 n: o G ;hdividual Lookupé page

Office: 002 Glendale

Check-In: Search by Case Number

Case Number: {0\ J

- Back] Log Out ]
|

Figure 2.15.8.a d Lobby Check -1 n: 0 Cin €as&kLookup 6 page
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Check-In: Search by Case Number

Case Number: {O\ A123456 (X J

<— Back | Log Out |
| > |

Figure 2.15.8.b d Lobby Check -1 n: o Cit €as&kLookupod page

Check-In: Search by Case Number

Case Number: ] O, A123456 (X J
A123456
<«— Back | Log Out |

| & v |

Figure 2.15.8.c 0 Lobby Check -1 n: 0 Gin €asd Lookup result6 page

Cal SAWSCA-213363 | Lobby Device Platform Consolidation/Modernization



Check-In: Search by Case Number

Case Number: [ O, 7888546 (X }

No case number found for this County.

<«— Back | Log Out
v |

Figure 2.15.8.d d Lobby Check -1 n: 0 CGin €as& Lookup no case number found
result6 page

Check-In: Search by Name

Please enter all required fields, including a SSN or a Date of Birth.

First Name: (required) Last Name: (required)

| |
SSN: Date of Birth:
| _\ | |

<— Back | Log Out
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Figure 2.15.9.a dLobby Check -l n: o Ciblame Lookupd page

Check-In: Search by Name

Please enter all required fields, including a SSN or a Date of Birth.

First Name: (requireq) Last Name: (required)

John Doe |
SSN: Date of Birth:
| 101/21/1981 |

<— Back | Log Out |

A 4
Figure 2.15.9.b d Lobby Check -1 nCheak -l n: Name Lookupoé

Check-In: Search by Name

Please enter all required fields, including a SSN or a Date of Birth.

First Name: (requireq) Last Name: (requireq)
John 'Doe |
SSN: Date of Birth:
01/21/1981

A123456 S

2545358 m

5681236
8985456 | Select |

<— Back | Log Out |
| N ¥ |

Figure 2.15.10.a 8 Lobby Check -1 n€Cheak -l n: Name Lookup resulto
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Office: 002 Glendale

Check-In: Search by Name

Please enter all required fields, including a SSN or a Date of Birth.

First Name: (required) Last Name: (requireq)
Mickey 'Mouse

SSN: Date of Birth:
258456985

No Case Number(s) found for this County

<— Back | Log Out

A

Figure 2.15.10.b & Lobby Check -1 n €heak -In: Name Lookup result no case number

found6 page
Office: 002 Glendale

Check-In: Search by CIN

CIN: [ Q. Client Identification NumberJ

|
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Check-In: Search by CIN

CIN: [ O, 12345678A o]

<— Back | Log Out |

| . > |

Figure 2.15.11.b 6 Lobby Check -l nCheak -l n: CI N Lookupo
Check-In: Search by CIN
CIN: { O, 12345678A (X J

A123456 | Select |
2545358 [ Select |
5681236
8985456 | Select |
<«— Back | Log Out

| & > |

Figure 2.15.11.c d Lobby Check - n€heek -l n: CI N Lookup resultéd

Cal SAWSCA-213363 | Lobby Device Platform Consolidation/Modernization

page

p



Check-In: Search by CIN

CIN: { O, 87654321C X }

No Case Number(s) found for this County

<«— Back | Log Out
A 4
Figure 2.15.11.d 6 Lobby Check -1 n €Cheak -In: CIN Lookup no case number found

resultoé page
Office: 002 Glendale

Check-In: Search by
BenefitsCal E-Mail

E-Ma":[ Q. BenefitsCal E-Mail J

<— Back | Log Out |
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Figure 2.15.12.b 6 Lobby Check -1 n Chedk -1 n : BenefitsCal Lookupo¢
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