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RWR 25.01.x2 CA-51493 ACL 16-25 - Add missing Restoration NOAs for Semi-Annual Report (SAR 7) 775 Other Start Build Client Correspondence Correspondence CIV-4402
RWR 25.03.XX CA-271153 Update Cover Letters in Redetermination Packets 1120 CalSAWS M&E Start Build Client Correspondence Correspondence
RWR 25.01.x1 CA-275010 Add E-Sign/Telephonic Signature Functionality to Additional Forms 338 Other Start Build Client Correspondence GA/GR Approved by Paul Robertson on 01/08/2025
RWR 25.03.xx CA-281898 Add Threshold Languages for CF 211 561 Premise Start Build Client Correspondence Correspondence Approved by Cathy Vaisau on 1/9/25
RWR 25.01.x1 CA-284826 Add CCP 7 (5/24) in Template Repository in additional Threshold Languages 268 CalSAWS M&E Production Deployment Client Correspondence Correspondence Reviewed/Approved Gingko Luna 11/27/2024
24.11 25.01.15 CA-245395 SolarWinds - Email Notification & Alerting 380 CalSAWS M&O Production Deployment Network Tech
24.11 25.01.24 CA-282917 Training: Update Clerical Support WBTs for the 25.01 App Dev Changes 90 CalSAWS M&E Start Build Training Other Approved by Deanna Rotert on 9/25/2024
24.11 25.01.21 CA-286385 Documentation: Provide the CAPI Discontinuance Monthly Case List for Nov 2024, Dec 2024 and  10 CalSAWS M&E Production Deployment Client Correspondence Other non-committee approval by Adelaide Mendoza on 1/02/25

24.11 25.01.08 CA-286525 Update County Holiday Calendars for Butte, Calaveras,  Imperial, Los Angeles, Madera, Merced,    24 CalSAWS M&E Production Deployment Batch Operations Fiscal Sheryl Eppler - Approved - 01/07/2025
CA-286496; CA-286511; CA-286512; 
CA-286514; CA-286541; CA-286565

24.11 25.01.16 CA-286726 Phase 1 (TLM-18) Contact Center - Upgrade Nodejs lambdas to latest version Other Production Deployment Contact Center Tech
25.01 25.01.30 CA-274987 Phase 2 - (TLM-18) Contact Center - Upgrade Nodejs lambdas to latest version 1285 Other Production Deployment Contact Center Tech
25.01 25.01.30 CA-285192 Los Angeles County - One-time DCR to add Alternative Name Value to Staff Detail 69 CalSAWS M&E Production Deployment Online Usability Approved by: Los Angeles County Sergio Andrade 01/13/2025
25.01 25.01.31 CA-286462 Update ForgeRock message to customers who create an account to include new language - Man 40 CalSAWS M&E Start Build Tech Forge Rock Tech Approved by Grady Howe and Adriana Lamar on 1/9/2025
25.01 25.02.06 CA-286506 Fresno Gen AI Call Summary Assist - 25.2.06 (Release 7) 300 County Purchase Start Build GenAI IVR & Contact Center Approved by Mike Tombakian on 1/09/2025
25.01 25.01.31 CA-286524 Training: Update CAPI WBT for CA-255285 35 CalSAWS M&E Start Build Training Other Approved by Karen Rapponotti on 1/9/2025
25.01 25.02.06 CA-286612 Update 2024 and 2025 - County Holidays for Reports 92 CalSAWS M&E Production Deployment Batch Operations Other Sheryl Eppler - Approved - 1/27/2025
25.02 25.02.13 CA-260611 Reduce Outbound Call Attempts for Outbound IVR and Courtesy Callback 280 CalSAWS M&E Production Deployment Contact Center IVR & Contact Center Danielle Benoit 12/13/24
25.02 25.02.13 CA-272505 Spell Out Voice ID on the eCCP 5 CalSAWS M&E Production Deployment Contact Center IVR & Contact Center
25.02 25.03.21 CA-282305 Training: Maintenance of 005-Clerical Support WBTs for 24.11 App Dev Changes 85 CalSAWS M&E Start Build Training Other Approved by Karen Rapponotti on 9/5/2024
25.02 25.02.27 CA-283396 Update Several Reports to Include the FFY Packet 707 CalSAWS M&E Start Build Reports Management Reports
25.02 25.02.27 CA-284209 Merced, Sonoma and Stanislaus Counties - Update Auto Schedule RE Batch PBXXC908 86 CalSAWS M&E Start Build Batch/Interfaces CalWORKs/CalFresh Sarah Rich
25.02 25.02.27 CA-284538 Virtual Assistant Expansion- Release 25.02.27 (Release 27) 600 CalSAWS M&E Start Build Virtual Assistant Other Approved by Lucy Her on 01/16/2025
25.02 25.02.13 CA-284577 Remove EBT Printers - LA, Riverside, Stanislaus and San Diego 56 CalSAWS M&E Production Deployment Fiscal Fiscal Marlene Rangel approved 12/4/2024
25.02 25.02.20 CA-284720 Update manually Discharged GA/GR recovery accounts to Active status 56 CalSAWS M&E Production Deployment Fiscal Collections Marlene Rangel approved 12/13/2024
25.02 25.02.28 CA-285386 ForgeRock Identity Gateway (IG) Upgrade 160 CalSAWS M&O Start Build Tech Forge Rock Tech Approved by Grady Howe on 12/9/2024
25.02 25.03.21 CA-286523 Training: Update Medi-Cal WBTs for CA-255285 55 CalSAWS M&E Start Build Training Other Approved by Karen Rapponotti on 1/9/2025
25.02 25.02.27 CA-286698 Spanish Fresno GenAI Call Summary Assist - 25.2.27 (Release S1) 1800 County Purchase Start Build GenAI IVR & Contact Center Approved by Mike Tombakian on 1/15/2025
25.03 CA-213225 Elimination of ABP 4038, 6-Month Reminder Notice Pending T and U Visa for General Relief Part185 CalSAWS M&E Start Build Client Correspondence Correspondence Non-Committee Approval Provided - Dena DeLapp 01/27/2025
25.03 CA-237792 MEDIL I 21-31 - Alternate Formats Request Process for Visually Impaired Applicants and Benefic    7025 CalSAWS M&E Start Build Client Correspondence Medi-Cal Correspondence CalHEERS CR-206195/ CSPM-74963
25.03 CA-270758 Update CAPI, CW batch EDBC sweep job to trigger CF program 159 CalSAWS M&E Start Build Batch/Interfaces CalWORKs/CalFresh
25.03 CA-276016 Alameda Deregister Conversion GA/GR ES and CFET records 298 CalSAWS M&E Start Build Online GA/GR Approved by Alameda: Jose Argueta on 01/07/2025
25.03 CA-282057  Update Eligibility for Compacts of Free Association (COFA) citizens Federated States of Microne       179 CalSAWS M&E Start Build Eligibility CalWORKs/CalFresh
25.03 CA-282408 Add Sortable Columns feature to Person Search Results 274 CalSAWS M&E Start Build Online Usability
25.03 CA-282601 Update the Imaging Store API to Validate for Active Form Names 70 CalSAWS M&E Production Deployment Imaging Imaging Rhiannon Chin 12/16/24
25.03 CA-282926 Duplicate Person Indicator to additional pages 300 CalSAWS M&E Start Build Online Usability Approved By: - Dymas Pena 01/28/2025
25.03 CA-282929 Update the FFY Packet Batch EDBC (Phase III) 488 CalSAWS M&E Start Build Batch/Interfaces Medi-Cal/CMSP
25.03 CA-283189 Enhance Imaging Appending to Consider Barcodes 45 CalSAWS M&E Production Deployment Imaging Imaging
25.05 CA-274189 Workload Management Information Gathering 1050 CalSAWS M&E Start Build Online Other
25.05 CA-276760 Santa Clara County - Update Pay Codes 56 CalSAWS M&E No Fiscal Fiscal Jessica Bunting approved 8/19/24 CA-276427  CA-247812
25.05 CA-283209 Update Report Tasks to Auto Close 745 CalSAWS M&E No Task Management Task Management
25.05 CA-283215 Update Task History/Export to Indicate Get Next 191 CalSAWS M&E Start Build Task Management Task Management
25.05 CA-284022 MEDS: Update Title and Description for MEDS Alerts 9598 and 9600 73 CalSAWS M&E No Batch/Interfaces MEDS Teresa Magnuson 12/05/2024
25.05 CA-284675 Update Distribution List for Daily Automated Email Batch Jobs 45 CalSAWS M&E No Batch/Interfaces MEDS Teresa Magnuson 01/21/2025

25.06 CA-279551 CalHEERS Interface Testing Support R25.6 1200 Premise No Medi-Cal/CalHEERS Other

CH-252587; CH-252593; CH-257485; 
CH-233034; CH-273150; CH-216717; 
CH-114946

25.07 CA-278996 LA Only - Update PA 6078, PA 6079, PA 6080 Forms to Latest (07/22) Versions 95 CalSAWS M&E No Client Correspondence Medi-Cal Correspondence, Medi-Cal/CMSP
25.07 25.07.31 CA-283531 Monthly support for Adhoc Reporting solution - January 2025 - July 2025 2240 CalSAWS M&E No DBA Tech Approved by Karen J. Rapponotti on 1/15/2025.
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RWR 25.01.x2 CA-261385 Update Time Limit NOA Generation for Discontinued Persons/ Re-Evaluate Status Reason 397 Premise No Client Correspondence Correspondence, Time Limits [Estimate]
TBD 21.10.14 CA-231930 Splunk Cloud ingestion of County site servers and network equipment logs 630 CalSAWS M&E No Security Ad Hoc [Release]
TBD CA-283078  No Functional Impact - IAPDU CSAC-36 DevSecOps -Phase 4-Snyk& Invicti One Time Defe  120 Change Notice Start Build Security Security Approved by Adriana Lamar on 10/1/2024; attached is approval email [Release]
24.09 24.10.17 CA-279629 Release the daily discharge notices that were held and stop holding the discharge notices    85 CalSAWS M&E Production Deployment Client Correspondence Correspondence, Fiscal Marlene Rangel approved 10/11/2024 [Estimate]
24.11 25.02.06 CA-272696  Update the ICT termination batch job to terminate when ICT approved 180 CalSAWS M&E Start Build Batch/Interfaces ICT, MEDS [Release]
24.11 25.01.29 CA-277381 Design - Contact Center 2.0 Prototype 680 CalSAWS M&E Start Build Contact Center Tech Approved by Laura C. on 5/23/2024 [Release]
24.11 25.01.13 CA-278393 Add CW 2200 in Threshold Languages 524 Other Start Build Client Correspondence Correspondence Approved 11/08/2024 Maria Arceo. Sent to Correspondence committee as FYI. [Recommendation]
24.11 24.12.18 CA-282533 Update LA Only Batch Jobs PB19E466, PB19E467,PB19E468 to Allow 30 Day Absence Afte    495 Premise Start Build Batch/Interfaces CalWORKs/CalFresh [Estimate]

24.11 25.03.21 CA-282853 Training: Update Quiz slides for all WBTs 375 CalSAWS M&E Start Build Training Other Approved by Deanna Rotert on 9/25/2024 [Release]
25.01 CA-272652 Create County Duplicate Impact List pages 1404 CalSAWS M&E Start Build Online Usability [Recommendation]
25.01 25.03.09 CA-274991 (TLM-68) Upgrade ODM (Operational Decision Manager) Rules Engine to latest version 8865 Other Start Build Tech Arch Tech Approved by Grady H. on behalf of Laura C on 6/24/2024 [Release]
25.01 25.01.31 CA-275491 WIAM-18 Identity - Password Authentication 768 Other Start Build Tech Forge Rock Tech Approved by Laura Chavez on 05/16/2024 [Estimate]
25.01 25.03.10 CA-276974 Upgrade Oracle Apex to 24.1 420 CalSAWS M&O No Tech Ops Tech Approved by Grady Howe 4/23/2024 [Release, Funding Source]
25.01 25.01.30 CA-282512 Optimize DW_DELETE_TRK in RDS for Adhoc Reporting workloads CalSAWS M&E No DBA Tech Approved by David Bruhn on behalf of Laura Chavez on 05-20-2024. [Release]
25.01 25.03.19 CA-282811 Automated Regression Test - Execution and Maintenance - 25.01 Release Cycle 1160 CalSAWS M&E Start Build Automated Test Other Michele Peterson - 9/18/24 [Release]
25.01 CA-283074  No Functional Impact - IAPDU CSAC-36 DevSecOps - Phase 2- Snyk Code Fixes 1988 Change Notice Start Build Security Other Approved by Adriana Lamar on 10/1/2024; attached is approval email [Estimate]
25.02 25.01.13 CA-253184 ForgeRock-ServiceNow integration - Implementation Postponed See Recommendation Se  121 CalSAWS M&E Start Build Tech Forge Rock Tech Approval by Laura Chavez on 12/15/2022 [Release]
25.02 CA-261924 Allow additional COR Changes and Case Linkage Updates 283 Premise Start Build Medi-Cal/CalHEERS Medi-Cal/CMSP [Estimate] CH-171387

25.02 CA-278075 CalHEERS Interface Testing Support R25.2 800 Premise Start Build System Test Other [Estimate]

CH-252586; CH-253304; 
CH-253663; CH-257849; 
CH-262000; CH-252575; 
CH-220303

25.03 CA-264983 Add Date to CalWIN Interface File Names and Sending/Receiving notifications 704 CalSAWS M&E No Fiscal Fiscal [Recommendation, Estimate, Release] CA-263158
25.03 CA-281107 No Functional Impact - IAPDU CSAC-36 DevSecOps -Phase 3- Snyk & Invicti One Time Defe  120 Other Start Build Security Security Approved by Adriana Lamar on 10/1/2024; attached is approval email [Release]
25.03 CA-284337 Santa Cruz county opting-in to E2lite interface automation functionality 97 CalSAWS M&E Start Build Batch/Interfaces Other Approved by: Victor Nunez 11/5/24 [Release]
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Release 24.11.26 CSPM-75417 Spanish language translation changes: AFB - Before We Begin 120 Approved Joel Acevedo 11/14/2024
Release 24.11.26 CSPM-75364 Update CW 2186A to newest State version 1/24 in downloadable forms 40 Approved Joel Acevedo 9/20/2024
Release 24.12.06 CSPM-75858 Try Another Way for CBOs & Admin Users Login MFA (Part II of CSPM-71750) 120 Approved Joel Acevedo 11/14/2024
Release 24.12.06 CSPM-75416 Spanish language translation changes in BenefitsCal - Across the Portal 240 Approved Joel Acevedo 11/14/2024
Release 25.01.26 CSPM-67652 Implement ABAWD Time Limits screening flow and allow for verification submission 6160 Approved Joel Acevedo 11/21/2024
Release 25.02.27 CSPM-75754 Add Mandarin Forms to BenefitsCal List of Forms 120 Approved Joel Acevedo 12/23/24
Release 25.02.27 CSPM-75161 SSA: Citizenship Screen Text update 120 Approved Joel Acevedo 10/3/2024
Release 25.02.27 CSPM-75160 SSA: Housing Expenses: Remove "Member Housing Expenses" for SSA flow for multi memb570  Approved Joel Acevedo 10/3/2024
Release 25.02.27 CSPM-74593 SSA : Before We Begin : Add a tool tip about fields that are not marked as mandatory 60  Approved Joel Acevedo 10/3/2024
Release 25.02.27 CSPM-74216 SSA: Review and Submit Text Update - Interview Preferences 80 Approved Joel Acevedo 10/23/2024
Release 25.02.27 CSPM-74213 SSA: Your Information - Remove Disability and Student screens 330 Approved Joel Acevedo 10/23/2024
Release 25.02.27 CSPM-74212 SSA: Update the Preferred Language dropdown in Your Information 330 Approved Joel Acevedo 10/23/2024
Release 25.02.27 CSPM-74211 SSA: Income - Does anyone get money from these government sources? - Update Text 160 Approved  Joel Acevedo 10/3/2024
Release 25.02.27 CSPM-74209 SSA: Update page title for the "Are you a student experiencing homelessness?" question in  260 Approved Joel Acevedo 10/23/2024
Release 25.02.27 CSPM-74208 SSA : Preliminary Overview: Update SNAP acronym 80  Approved  Joel Acevedo 10/3/2024
Release 25.02.27 CSPM-74207 SSA: Allow multiple people to be selected while adding disability 570  Approved  Joel Acevedo 10/3/2024
Release 25.02.27 CSPM-74205 SSA: Add page numbers on the Application Summary PDF 420  Approved  Joel Acevedo 10/3/2024
Release 25.02.27 CSPM-74202 SSA: Update the Application Summary page in the Review and Submit section to include ed         420 Approved Joel Acevedo 10/23/2024
Release 25.02.27 CSPM-74201 SSA: Include the Mailing Address on the Application Summary Screen 330  Approved  Joel Acevedo 10/3/2024
Release 25.02.27 CSPM-74200 SSA: Modify the Navigation for the Employment Change Screen 330  Approved  Joel Acevedo 10/3/2024
Release 25.01.31 CSPM-78325 Update to Chinese (Cantonese) Language Translation in the BenefitsCal Workflow 729 Approved Joel Acevedo 1/6/2025
Release 25.01.31 CSPM-76496 Security questions, email & OTP templates values to be translated and received in Mandar  100 Approved Joel Acevedo 1/10/25
Release 25.01.31 CSPM-75422 Spanish language translation changes: AFB - Review & Submit 440   Approved Joel Acevedo 1/6/2025
Release 25.01.31 CSPM-75421 Spanish language translation changes: AFB - Other Situations & Doc Upload 98 Approved Joel Acevedo 1/6/2025
Release 25.01.31 CSPM-75420 Spanish language translation changes: AFB - Income, Expenses & Assets 511   Approved Joel Acevedo 1/6/2025
Release 25.01.31 CSPM-75419 Spanish language translation changes: AFB - People & Household Details 120 Approved Joel Acevedo 1/6/2025
Release 25.01.31 CSPM-75194 GCF Parity Enhancement: GCF #34 - CBO Report QLIK 849 Approved Joel Acevedo 1/6/2025
Release 25.01.31 CSPM-75192 GCF Parity Enhancements: GCF #44 - Immigrant changes 356 Approved Joel Acevedo 1/6/2025
Release 25.01.31 CSPM-75191 GCF Parity Enhancements: GCF #22 - Immigrant changes 400 Approved Joel Acevedo 12/27/24

CSPM-76644 Modify the Count API to Invoke 10 Staff Members at a Time 400
CSPM-75273 Collaboration Model: Document Upload - Multiple Docs 750
CSPM-38633 GCF Parity #55: Update Document Upload tooltip and "Recommended Document Upload"  1280 Approved Joel Acevedo 1/6/25
CSPM-38570 Add a link to the "Keep for Your Records" section on the MC Renewal Forms. 800
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SCR Number County/Region Question Answer Team Responsible
CA-2711563 Stanislaus County CA-271153 Update Cover Letters in Redetermination Packets

The JIRA SCR does not match the Design Doc for the Recommendation. 
JIRA has been updated for SCR CA-271153 Eligibility

CA-213225 Stanislaus County CA-213225 Elimination of ABP 4038, 6-Month Reminder Notice Pending T and U Visa for 
General Relief Participants 
The JIRA SCR does not match the Design Doc for Current Design & Recommendation. 

JIRA has been updated for SCR CA-213225 GA/GR Correspondence

CalSAWS CCB Questions and Answers for 002/06/2025



SCR # County/Region Question Response
CA-2711563 Stanislaus County CA-271153 Update Cover Letters in Redetermination Packets

The JIRA SCR does not match the Design Doc for the Recommendation. 
JIRA has been updated for SCR CA-271153

CA-213225 Stanislaus County CA-213225 Elimination of ABP 4038, 6-Month Reminder Notice Pending T and U Visa for General Relief 
Participants 
The JIRA SCR does not match the Design Doc for Current Design & Recommendation. 

JIRA has been updated for SCR CA-213225

Notes

1 X
CR for SCR CA-231930 to update the Fix version from TBD to 21.09.  However, the fix version was 
updated to 21.07 due to CalSAWS didn't have 21.09 release due to C-IV migration. 

2 X SCR CA-281107 was rejected due to the effort will be combined with SCR CA-283074. 
3 X All 6 regions provided the CCB approval via email
4 X
5 X
6 X

CalSAWS CCB Meeting Minutes for 02/06/2025

The following questions were received

Approvals Received
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