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1 OVERVIEW

The purpose of this Design is to update Approve of Restoration reason fragment with
the M40-171D SAR (5/16) Late SAR7/Restoration.

Current Design
Currently CalSAWS does not have the updated version of the M40-171D SAR.

1.1 Requests
Update existing NOA reason ID 6288 with M40-171D SAR (5/16).

1.2 Overview of Recommendations

1. Update the NOA footer and regulations for snippet ID 6288-Restoration
Approved NOA M40-171D SAR (5/16).

2. End-Date the M40-125B in the Template Repository and add a new template
to replace it: the M40-171D SAR (5/16) - Late SAR7/Restoration NOA

1.3 Assumptions
1. SCR CA-284752 was created to generate threshold languages for this noftice.

2. We will continue using the current budget: NA 1239 to generate with M40-
171D SAR and CA-2855%94 will create a new CalWORKs budget fragment to
generate with the M40-171D SAR (5/16) - Late SAR7/Restoration NOA.



2 RECOMMENDATIONS

2.1 Update the M40-125B(4/16) to be replaced with the NOA M40-171D SAR
(5/16) - Late SAR7/Restoration - Reason Fragment Recommendation

2.1.1 Overview

Update the M40-125B(4/16) to be replaced with the NOA M40-171D SAR (5/16) -
Late SAR7/Restoration. No updates will be made to the verbiage but there will
be a footer update and regulation update.

Reason Fragment Name and ID: CW_AP_RESTORATION_APPROVD_AS551
(Fragment ID: 6288)

Current NOA Template: CW_NOA_TEMPLATE (Fragment ID: 3026)

Current Program(s): CalWORKs

Current Action Type: Approval

Current Fragment Level: Program

Currently Repeatable: No

Includes NA Back 9: Yes

Current Forms/NOAs Generated with this NOA: M40-125B SAR (4/16)

Existing Languages: English and Spanish

2.1.2 Form/NOA Verbiage

Update CalWORKs Restoration Approved Reason Fragment XDP

Update the CalWORKS reason fragment 6288 to no longer generate the M40-
125B, but rather the M40-171D SAR. This NOA will appear on the NOA 290 with the
budget that currently generates: NA 1239. The only verbiage change is a
spacing adding to denote a new paragraph.

Updated Languages: English and Spanish
Note: Threshold will be added with SCR CA-284752

NOA Mockups/Examples: See Supporting Documents #1

Description Existing Text Updated Text Formatting
*




<STATIC_SECTION>

Here’s why:

The rule says that if you
submit a complete SAR7
before the end of the month
after your cash aid stopped
for not turning in a complete
SARY7, the county may
restart your cash aid
without asking for a new
application, if you are still
eligible. The cash aid
payment for your first month
of aid is only for part of the
month. It is for the time from
the first day your cash aid is
approved, shown above,
through

the end of the month. If
nothing changes, next
month’s cash aid will be for
a full month.

Your family’s needs and
income are figured on this

page.

Here’s why:

The rule says that if you
submit a complete SAR7
before the end of the
month after your cash aid
stopped for not turning in
a complete SARY7, the
county may restart your
cash aid without asking for
a new application, if you
are still eligible.

The cash aid payment for
your first month

of aid is only for part of the
month. It

is for the time from the first
day your

cash aid is approved,
shown above, through

the end of the month. If
nothing changes,

next month’s cash aid will
be for a full month.

Your family’s needs and
income are figured on this

page.

Arial Font
Size 10

*English only, Spanish and threshold will generate based on project standards for that

language.

2.1.3 Form/NOA Variable Population

1. Add new Fragment Variable Population

There will be no new variables for this NOA.

2. Update Requlations

There are new regulations for this NOA.

CalWORKs regulations: 40-103.54, 40-125.94, 40.181.24 & .25, 44-315;




3. Add NOA Title and Footer Reference for new Reason for CalWORKs

The following are the references that will be included for this Reason Fragment
when generated for CalWORKs.

NOA Reference on Document List Page: Restore After a SAR7 Discontinuance
NOA Title: Late SAR7/Restoration

NOA Title Requires Translations: No

NOA Footer: M40-171D SAR (5/16) / NOA 290

NOA Footer Requires Translations: No

2.1.4 Form/NOA Generation Conditions

1. Update Late SAR7 Restoration Reason Fragment Generation
The generation conditions for the M40-171D SAR will be the same as the
generation conditions for the M40-125B that it is replacing.

New NOA Template: Yes, NOA 290 should be used instead of
CW_NOA_TEMPLATE
New Program Generation: No

New Action Type: No

Update to Fragment Level: No

New Forms/NOAs Generated with this NOA: No
Budget Fragment:

The same budget should generate for this NOA.

2. Update Late SAR7 Restoration Fragment Section Generation
There will be no dynamically generated sections for this NOA.




2.2 Update the M40-171D SAR (5/16) - Late SAR7/Restoration NOA(formerly the
M40-125B) in Template Repository.

2.2.1

22.2

223

Overview

This effort will end-date the M40-125B in the Template Repository and add
the M40-171D SAR (5/16) into the CalSAWS Template Repository.

State Form: M40-171D SAR (5/16)
Programs: CalWORKs
Attached Forms: N/A

Template Description: The M40-171D SAR (5/16) will be made available in
the Template Repository in the LRS/CalSAWS Software for the 58 Counties.

Forms Category: NOA
Template Repository Visibility: All Counties
Existing Languages: English, Spanish

Form Verbiage
Update M40-171D XDP
Existing M40-171D SAR (5/16) xdps will be added in English and Spanish.

Threshold Languages: N/A, see CA-284752
Form Header: CalSAWS Standard Header (HEADER_1_EN)

Form Title (Document List Page Displayed Name): Late SAR7/Restoration
Include NA Back 9: Yes

Imaging Form Name: Late SAR7/Restoration NOA

Imaging Document Type: Approval

Imaging Case/Person: Case

Form Mockups/Examples: See Supporting Documents #1

Form Variable Population
N/A



2.2.4 Form Generation Conditions
The M40-171D SAR NOA can be generated via Template Repository.

Print Options and Madailing Requirements

The following are the print and mailing requirements for CW M40-171D SAR
(05/16)

Blank Print Print Print Reprint Reprint
Template Local Local Central Local Central

without and Save and Save
Save

Mailing Options:

Mailing Options ‘ Option CalWORKs M40-171D

Mail-To (Recipient) Applicant selected on the document
parameters page.

Mailed From (Return) Worker's Office Address

Mail-back-to Address N/A

Outgoing Envelope Type Standard

Return Envelope Type N/A

Special Paper Stock N/A

Mail Priority Same Day Priority

Form Control

Tracking Barcode \ BRM Barcode Imaging Barcode
N

Additional Options:
Option for CW M40-171D

Requirement
Post to Self-Service Portal Y
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3 SUPPORTING DOCUMENTS

Number Functional Area

1 Correspondence

Description

Mockup of M40-171D SAR

Attachment

M40-171D SAR
Mockup.pdf
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4 REQUIREMENTS

4.1 Project Requirements

REQ #

2.18.3.3

CAR-
1239

REQUIREMENT TEXT

The LRS shall produce various notices, NOAs, forms,
letters, stuffers and flyers, including:

a. Appointment notices;

b. Redetermination, Recertification and/or Annual
Agreement notices and forms;

c. Other scheduling notices (e.g., quality confrol, GR
hearings and appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a

change in worker, telephone hours or Local Office Site;

g. Information notices and stuffers;
h. Case-specific verification/referral forms;
i. GR Vendor notices;

k. Court-mandated notices, including Balderas notices;

l. SSIAP appointment nofices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS,
[EVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
notices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.

How

Requirement
Met

SAR 7
Restoration
NOAs are
being updated
fo the newest
state versions.
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1

1.1

1.2

1.3

1.4

OVERVIEW

Current Design

Currently, the ABP 4038 6-Month Reminder Notice Pending T and U Visa for General

Relief Form is generated from batch and template repository and mailed to the

participant six months after the case approval and the system does not

automatically discontinue aid if the completed ABP 4038 was not returned by the

due date.

Requests

1. Stop automatic generation of the ABP 4038 Form and remove the form from
the Template Repository.

Overview of Recommendations

1. Remove the ABP4038 Form Batch generation logic as this will not be generated
through batch anymore.

2. Remove the ABP 4038 Form from the template repository as this will not be
generated from template repository anymore.

Assumptions

1. ABP 4038 Form does not have any trigger for negative action in the system
currently if the form is not returned by the due date, so the General
Assistance/General Relief program does not get discontinued when the
completed form is not returned.

© 2020 CalSAWS. All Rights Reserved.
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2 RECOMMENDATIONS

2.1

Remove Batch Generation for the ABP 4038 Form and remove the form from
Template Repository

2.1.1 Overview

Turn off Batch generation functionality for ABP 4038 Form and turn off its
generation from Template Repository.

State Form: ABP 4038

Current Programs: General Assistance/General Relief (GA)
Current Attached Form(s): N/A

Current Forms Category: Form

Current Template Repository Visibility: LAC

Existing Languages: English, Spanish, Armenian, Cambodian, Chinese, Korean,
Russian, Tagalog, Viethamese

2.1.2 Form/NOA Verbiage
No verbiage updates will be made with this change.

2.1.3 Form Generation Conditions

1. Updates to Form Generation

i) Turn off existing Batch Generation for the ABP 4038 Form (Batch #:
PB19R1966).

ii) Remove ABP 4038 form from Template Repository. The form should no
longer be visible in Template Repository and can be generated from it.

New Program Generation: N
Updates to Aftached Form(s): N
Required Form Input: No updates

Tech note: Implement BSCR to turn off the batch generation and end date
the existing record in CT942 to remove batch generation for ABP 4038 form.

End date the existing records for English and all threshold languages and
change format code to ‘FN’ in DOC_TEMPL_LANG table to remove ABP 4038
form from Template Repository.

© 2020 CalSAWS. All Rights Reserved.
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3 SUPPORTING DOCUMENTS

N/A

4 REQUIREMENTS

N/A

© 2020 CalSAWS. All Rights Reserved.
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CA-237792 — Alternate Formats Request
Process for Visually Impaired Applicants
and Beneficiaries

1 OVERVIEW

The Department of HealthCare Services (DHCS) infroduced Medi-Cal Eligibility Division
Information Letter (MEDIL) 21-31 Alternate Formats Request Process for Visually Impaired
Applicants and Beneficiaries, which instructs counties on how to provide effective
communication with visually impaired Medi-Cal applicants and beneficiaries through
alternative formats. The purpose of this document is to satisfy the functional
specifications required for updating the Alternate Formats Request process, which is
designed to help blind or visually impaired Medi-Cal applicants and beneficiaries
receive forms and notices in their preferred alternate formats.

1.1 Current Design

CalSAWS does not have a way to capture alternative communication formats
and also send forms and noftices in alternate formats for visually impaired
applicants and beneficiaries.

1.2 Requests

1. Add an Alternate Communication Format option to CalSAWS to capture
alternate communication preferences and the correspondence (Form/NOA) will
be sent in the requested alternate format.

2. Update the system to send separate Print Bundles for Alternate Formats and a
separate companion bundle for the regular format to Print Center Vendor.

3. Add a PDF bookmark metadata string to the CalSAWS "View" record for forms
and NOAs generated for threshold copies.

1.3 Overview of Recommendations

1. Updating CalSAWS to store the alternate format for all participant in the case
and for authorized representatives.

2. Update the system to send separate Print Bundles to Print Center Vendor for
Alternate Formats.

3. Add a PDF bookmark metadata string to the CalSAWS "View" record for forms
and NOAs generated for threshold copies.

4. Add a new field to display the alternative format on the “Document detail
Page”.

5. Create new central print batch jobs to process the cases with alternative
formatfs.

6. Create the print file transfer batch processes for the Alternate Formats.

CalSAWS CA-237792 | Alternate Formats Request Process for Visually Impaired Applicants and Beneficiaries



7. Update the Special Circumstances page so Special Circumstances Record
can be created for Non-Case Person Authorized Representative.

8. Update the Authorized Representative pages to not allow removal or updates
to the Non-Case Person Representative for Medi-Cal program record when
there's a Special Circumstances record for that Non-Case Person Authorized
Representative.

1.4 Assumptions

1. Thisis a two phased approached with phase 1 going in 25.03 with SCR CA-
237792 and phase 2 going in 25.05 with SCR CA-286608. Even though the
changes will be available in the system, the actual mailing of the Alternative
Format correspondence will be sent by central print starting 25.05.

2. Special Circumstances record can be created (including requesting an
alternate format of communication for Medi-Cal Correspondence) for Non-
Case Person Authorized Representative only and not for
Organization/Resources (Special Circumstances record can already be
created for Case Person Authorized Representative).

3. Special Circumstances record for Non-Case Person Authorized Representative
will not apply to Reception log pages as Authorized Representative is not an
option for Reception Log.

4, Updates to include a Mail by Date provided by Print Center Vendor for
Correspondence will be handled by SCR CA-274050.

5. Updates to the iText software will be addressed in SCR CA-281074.

6. If the form/NOA is generated for a case where a medical program doesn't
exist, the form will not be sent in the alternative format, even if the participant
has requested it.

7. An external vendor will be able to convert forms/NOAs generated in all
languages within the CalSAWS system to the requested alternative formats in
the same language, except for Braille. The vendor can only convert the
form/NOA into Braille if the original form is generated in either English or
Spanish. If the form/NOA is generated in a language other than English or
Spanish, and the alternative format requested is Braille, the vendor will
generate the Braille format in English.

8. The Enclosures, GEN 1365 and Intelligent Mail barcodes for Business Reply Mail
will not be included in the alternative format bundle, but they will be present in
the companion bundle.

9. All existing functionalities will remain unchanged unless called out as part of
this SCR.

10. For primary applicants and Authorized Representatives with e-nofifications
enabled and an alternative format requested, the system will e-notify the
participant and also mail the documents in the requested alternate format.

CalSAWS CA-237792 | Alternate Formats Request Process for Visually Impaired Applicants and Beneficiaries
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2 RECOMMENDATIONS

2.1 Special Circumstances List

2.1.1 Overview

The Special Circumstances List page displays a list of Special Circumstances
Detail records for people (Case Person) associated to a case. This SCR will allow
Special Circumstances record to be created for Non-Case Person Authorized
Representative for that specific case as well.

2.1.2 Special Circumstances List Mockup

Special Circumstances List

*- Indicates required fields

Name Special Circumstances Accommodation Preferences Requested Alternate Medi-Cal Correspondence

No Data Found

This Type 1 page took 1.10 seconds to load. Mouse, Mickey 50M

Mouse, Minnie 48F
Auth. Rep - Duck, Daisy
Auth. Rep - Duck. Donald

Figure 2.1.1.a - Special Circumstances List

Special Circumstances List

*- Indicates required fields

Special Circumstances Accommeodation Requested Alternate Medi-Cal
Preferences Correspondence
Auth. Rep - Physical Disability, Visual
O - ! Braille Edit
Duck, Daisy Impairment -

Mouse, Mickey
50M

Name: * |Auth. Rep - Duck, Donald v

This Type 1 page took 0.46 seconds to load.

Service Animal Large Print

Mouse, Minnie 48F
Auth. Rep - Duck, Donald

Figure 2.1.1.b - Special Circumstances List

2.1.3 Description of Changes

1. Update the Special Circumstances List page o display Non-Case Person
Authorized Representative on the ‘Name’ drop down field.
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a. Display the Non-Case Person Authorized Representative on the ‘Name'’

drop-down field for that specific case only.
i. Name will be displayed on the drop-down field when the following
conditions are met:

1. The Non-Case Person Authorized Representative is
associated to the Medi-Cal program.

Note: Medi-Cal is listed on the Program Information
section on the Authorized Representative Detail
page.

2. The Begin Date for the Medi-Cal Program for the Non-Case
Person Authorized Representative is the same or prior to the
system date.

Note: This will be the Begin Date on the Program
Information section on the Authorized Representative
Detail page.

3. The End Date for the Medi-Cal Program for the Non-Case
Person Authorized Representative is ‘Blank’.

Note: This will be the End Date on the Program
Information section on the Authorized Representative
Detail page.
4. The Non-Case Person Authorized Representative is marked
as ‘Yes' as the Additional Correspondence Recipient.
Note: This will be the ‘Additional Correspondence
Recipient’ field found on the Authorized
Representative Program Detail page having the
value of ‘Yes'.
i. Name will be listed after all the Case Person and in alphabetical
order.
ii. Name will be in the format of “Auth Rep. — [Last Name], [First
Name]”.

1. Last Name will be the last name of the Non-Case Person
Authorized Representative.

2. First Name will be the first name of the Non-Case Person
Authorized Representative.

Note: The Special Circumstances page will work the same way for Non-
Case Person Authorized Representative as a Case Person.

2.1.4 Page Location

e Global: Case Info
e Local: Case Summary
e Task: Special Circumstances

2.1.5 Security Updates

N/A

2.1.6 Page Mapping
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Update Page Mapping as Non-Case Person Authorized Representative is also
being displayed on the Name Column.

2.1.7 Accessibility

This page has been assessed for accessibility requirements and meets
Accessibility Standards.

2.1.8 Page Usage/Data Volume Impacts
N/A

2.2 Special Circumstances Detail

2.2.1 Overview

The Special Circumstances Detail page allows users to enter and view Special
Circumstances information for a Case Person. This SCR will allow Special
Circumstances record to be created for Non-Case Person Authorized
Representative for that specific case as well.

2.2.2 Special Circumstances Detail Mockup

Special Circumstances Detail

*- Indicates required fields Save and Return

Name:
Auth. Rep - Duck, Daisy

Spedal Circumstances €3

O Behavioral O Service Animal
[OHearing Impairment [ Speech Impairment
O Literacy OVisual Impairment
[ Physical Disability [ Other

[JPsychiatric or Mental Health Disability

Accommodation Preferences

COJADA Rooms O Language Line/Interpreter Services
CJADA Seating CLarge Print

O Audio CD CJPhone Interview

O Braille O Short Window Time

OData DVD O Other Alternate Format

Requested Alternate Medi-Cal Correspondence

Communication Format:

[ ~]

Notes:

|

» Requested Alternate Medi-Cal Correspondence History

This Type 1 page took 0.64 seconds to load.

Figure 2.2.1. - Special Circumstances Detail (Create Mode)
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Special Circumstances Detail

*- Indicates required fields

Name:

Auth. Rep - Duck, Daisy
Special Circumstances 3
[1Behavioral
CJHearing Impairment
O Literacy
Physical Disability [JOther

[ Psychiatric or Mental Health Disability

Accommodation Preferences
CIADA Rooms

CJADA Seating

OJAudio CD

[1Braille

OData DVD

Requested Alternate Medi-Cal Correspondence

Communication Format:

[Braille ~|

Notes:

[JService Animal
[JSpeech Impairment

@ Visual Impairment

[JLanguage Line/Interpreter Services
[JLarge Print

[JPhone Interview

[Short Window Time

[JOther Alternate Format

v~ Requested Alternate Medi-Cal Correspondence History

Braille

Created On 11/18/2024 9:47:24 AM By: 1387286

0Old Communication Format Value | New Communication Format Value |Updated Date |Updated By

11/18/2024 1387286

Figure 2.2.2 - Special Circumstances Detail (Edit Mode)
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Special Circumstances Detail

*- Indicates required fields

Name:
Auth. Rep - Duck, Daisy

Special Circumstances £3

Behavioral Service Animal

Hearing Impairment Speech Impairment

Literacy v Visual Impairment
v Physical Disability Other

Psychiatric or Mental Health Disability

Accommodation Preferences

ADA Rooms Language Line/Interpreter Services
ADA Seating Large Print

Audio CD Phone Interview

Braille Short Window Time

Data DVD Other Alternate Format

Requested Alternate Medi-Cal Correspondence

Communication Format:
Braille

Notes:

~ Requested Alternate Medi-Cal Correspondence History

0ld Communication Format Value |New Communication Format Value |Updated Date | Updated By

Braille 11/18/2024 1387286

Created On 11/18/2024 9:47:24 AM By: 1387286
Last Updated On 11/18/2024 10:18:24 AM By: 1387286

This Type 1 page took 0.59 seconds to load.

Figure 2.2.3 - Special Circumstances Detail (View Mode)
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2.2.3 Description of Changes

1. Update the Special Circumstances Detail page to display Non-Case Person
Authorized Representative on the ‘Name’ field.

a. Automatically display the Non-Case Person Authorized Representative
that was selected from the ‘Name’ drop-down field from the Special
Circumstances List page on the ‘Name’ field.

i. Name will be in the format of “*Auth Rep. — [Last Name], [First
Name]".

1. Last Name will be the last name of the Non-Case Person
Authorized Representative.

2. First Name will be the first name of the Non-Case Person
Authorized Representative.
Note: The Special Circumstances Detail page will work the
same way for Non-Case Person Authorized Representative
as a Case Person.

2.2.4 Page Location

e Global: Case Info
e Local: Case Summary
e Task: Special Circumstances

2.2.5 Security Updates

N/A

2.2.6 Page Mapping

Update Page Mapping as Non-Case Person Authorized Representative is also
being displayed on the Name Column.

2.2.7 Accessibility

This page has been assessed for accessibility requirements and meets
Accessibility Standards.

2.2.8 Page Usage/Data Volume Impacts

N/A
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2.3 Case Summary

2.3.1 Overview

The Case Summary page displays a Special Circumstances section and icon
when there is a person in the case with a Special Circumstances Detail record.
This SCR will update the section to also display Authorized Representatives with
Special Circumstances Detail records on the case.

2.3.2 Case Summary Mockup

+ Special Circumstances

Name Special Circumstances Accommodation Preferences Requested
Alternate Medi-Cal
Correspondence
Auth Rep. - Duck Physical Disability, Vi I
ulw ep uck, y5|Fa isability, Visua Braille Braille
Daisy Impairment
Mouse, Mickey 50M Service Animal Large Print

Figure 2.3.1 - Case Summary Special Circumstances Section

Case Name: Case Nam
Case Number: 1076882

[:DJournaI Tasks @Help @ Resources [D]Page Mapping Elmaging BLog Out

Case Info Eligibility Empl. Child Care Resource Fiscal Special Reports Client Admin Tools
Services Databank Units Corresp.

Case Summary

Case Name County @

Case Name San Bernardino

Figure 2.3.2 - Special Circumstances icon on Case Summary page (reference only)

2.3.3 Description of Changes

1. Update the Special Circumstances section on the Case Summary page to also
list the Special Circumstances Detail record information for Non-Case Person
Authorized Representatives.

a. The name column will display the name of the Non-Case Person
Authorized Representative in the following format “Auth Rep. — [Last
Name], [First Name]".

2. Display the Special Circumstances icon on the Case Summary page when
there's a Special Circumstances record for Non-Case Person Authorized
Representative.
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23.4

Page Location

2.3.5

e Global: Case Info
e Local: Case Summary
e Task: Case Summary

Security Updates

2.3.6

N/A

Page Mapping

2.3.7

N/A

Accessibility

2.3.8

This page has been assessed for accessibility requirements and meets

Accessibility Standards.

Page Usage/Data Volume Impacts

N/A

2.4 Utilities Navigation

24.1

Overview

2.4.2 Utilities Navigation Mockup

The Utilities Navigation bar hover displays the Special Circumstances information
when in the context of a case. This SCR will update the section to also display
Authorized Representatives with Special Circumstances Detail records on the

case.

Case Name
Reporting Type:
Language:
Office:

Worker:

1076882

Semi-Annual Reporting
English

Adelanto TAD/WTW/Child Care
36LS48Y101

CF-Active CW-Denied MC-Discontinued

Name
Mouse, Mickey 50M

Special Circumstances
Service Animal

Auth. Rep - Duck, Daisy Physical Disability

Visual Impairment

Figure 2.4.1 - Case Summary - Special Circumstances hover
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2.4.3 Description of Changes

1. Update the Special Circumstances section on the Utilities Navigation Hover to
also list the Special Circumstances Detail record information for Non-Case Person
Authorized Representatives.

a. The name column will display the name of the Non-Case Person
Authorized Representative in the following format “Auth Rep. — [Last
Name], [First Name]".

2.4.4 Page Location

N/A

2.4.5 Security Updates

N/A

2.4.6 Page Mapping

N/A

2.4.7 Accessibility

N/A

2.4.8 Page Usage/Data Volume Impacts

N/A

2.5 Authorized Representative List

2.5.1 Overview

The Authorized Representative List page display summary information for
authorized representatives on a case, view the person or resource name, the
program(s) and period for which they are the authorized representative. This SCR
will make an update so that user will not be able to remove the Authorized
Representative record, if there's a Special Circumstance record for that specific
Non-Case Person Authorized Representative.

2.5.2 Authorized Representative List Mockup
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Authorized Representative List

* - Indicates required fields

A Special Circumstances record exist for the selected Non-Case Person Authorized Representative.
Please remove the Special Circumstances record first in order to remove the Non-Case Person
Authorized Representative record.

Display
Program: From:

I

Search Results Summary

Results 1 - 2 of 2

To:
[I— 3

H Name Type Program Begin Date End Date
— = = = =
O Automated Test Department Resource Medi-Cal 11/01/2024
Duck, Daisy. Non-Case Person CalWORKs ~ 11/01/2024
Medi-Cal 11/01/2024
Type: [ Add ]

Figure 2.5.1 - Authorized Representative List

2.5.3 Description of Changes

1. Add a new validation message “A Special Circumstances record exist for the
selected Non-Case Person Authorized Representative. Please remove the
Special Circumstances record first in order to remove the Non-Case Person
Authorized Representative record.” to the Authorized Representative List page.
Validation message will be triggered when the user clicks on the ‘Remove’
button and meet the following criteria:

a. The selected person has the Type of ‘Non-Case Person’, Program of
‘Medi-Cal’ and have a Special Circumstances record.

2.5.4 Page Location

e Global: Case Info
e Local: Case Summary
¢ Task: Authorized Representative

2.5.5 Security Updates

N/A

2.5.6 Page Mapping

N/A

2.5.7 Accessibility

The following Accessibility enhancements have been identified:
¢ Table header text should not be empty

2.5.8 Page Usage/Data Volume Impacts

N/A
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2.6 Add Column to Generate Doc Table (Technical Changes)

2.6.1 Overview

Add a new column to the Generate doc table to store the alternative format
requested.

2.6.2 Description of Changes

Add a new column to the "GENERATE_DOC" table to store the alternative
format of the Primary participant or their authorized representative.

Technical Note: The value for this column will be retrieved from the Special
Circumstances page. Make it as nullable column by default. Below are the 6
available alternative formats:

Audio Electronic Format - CD

Audio Electronic Format - CD (password protected)
Braille

Data Electronic Format - CD

Data Electronic Format - CD (password protected)
Large Print

2.6.3 Programs Impacted

Medical

2.7 Add Column to Print File Table (Technical Changes)

2.7.1 Overview

Add a new column to the Print file table to store the format type.

2.7.2 Description of Changes

Add a new column to the "PRINT_FILE” table to store the format type which is
required to differentiate the bundles sent to the central print vendor.

Technical Note: The values can be fetched from Category created in section
2.8. Make it as nullable column by default.

2.7.3 Programs Impacted

Medical
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2.8 Create a new Category to store Format types (Technical
Changes)

2.8.1 Overview

Add a new category to store the format types.

2.8.2 Description of Changes

Add a new category to store the format types which is required to differentiate
the bundles sent to the central print vendor. Below are the two possible format

types.

1. Alternative and
2. Companion.

2.9 Render the "View" records - Forms and NOAs

2.9.1 Overview

Currently, the mail documents sent to the central print vendor are rendered, but
the English form (View record) generated alongside the threshold form is not
rendered, and the PDF is not available in all scenarios. The View record can be
accessed by clicking the collapse button next to the ‘Date’ field on the
Distributed Documents page. This update will ensure that the English form (View
record) generated alongside the threshold form is also rendered.

2.9.2 Description of Changes

Update the system to render the English form (View record) generated alongside
the threshold form for both forms/NOAs generated via online and batch
processes.

2.10 Add PDF bookmark metadata siring to the "View" records
(Technical Changes)

2.10.1 Overview

Currently, the mail documents sent to the central print vendor include metadata,
but this metadata is not present in the English form (View record) generated
alongside the threshold form. The View record can be accessed by clicking the
collapse button next to the ‘Date’ field on the Distributed Documents page. This
task involves adding a PDF bookmark metadata string to the CalSAWS English form
(View record) that is generated along with the threshold form.
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2.10.2 Description of Change

1.

Replicate the metadata from the threshold form onto the English form (View
record) generated alongside the threshold form, ensuring both copies contain
the same metadata, with the exception to the Language code.

Note: When a participant requests an alternative format, the system will send the
correspondence, generated in two separate bundles (alternate and
companion), to the central print vendor. The PDF in the alternate bundle is used
to generate the alternative format, while the PDF in the companion bundle is
used for the regular format. The vendor will take some time to convert the
correspondence into the requested alternate format. Once the alternate format
is returned to the central print vendor, they will use the metadata to locate the
corresponding companion form (regular format), ensuring both formats are
mailed to the participant. To facilitate this process, the metadata is included in
the English form.

Technical Note: Ensure that the "CORR_ID" barcode metadata on the English
form (View record) includes the barcode from the related threshold form. This will
require verifying that the barcode data is correctly passed from the threshold
form to the English form during the generation process.

Sample PDF Bookmark Metadata String for Forms:

<SENDING_LINE1T V="John Doe"/><SENDING_LINE2 V=""/><STREET_ADDRESS
V="11290 Pyrites Way, Unit 100"/><CITY V="Rancho Cordova"/><STATE
V="CA"/><LIP V="95670"/><CORR_ID V="15070170"/><COUNTY_ID
V="37"/><LANG_CODE V="03"/><CORR_NUMBER V="CW 2208"/><NUM_PAGES
V="2"/><CORR_TYPE V="F'/><CASE_NUMBER V="F584200"/><PROG_ID
V="815673854"/><PROG_CODE V="CW"/><CASELOAD_NUMBER
V="1132"/><OFFICE_ID V="70"/><SYSTEM_DATE V="2023-03-20"/>

Sample PDF Bookmark Metadata String for NOAs:

<SENDING_LINET V="John Doe"/><SENDING_LINE2 V=""/><STREET_ADDRESS
V="11290 Pyrites Way, Unit 100"/><CITY V="Rancho Cordova"/><STATE
V="CA"/><ZIP V="95670"/><CORR_ID V="15070170"/><COUNTY_ID
V="37"/><LANG_CODE V="03"/><CORR_NUMBER V=" M82-820A
(03/15)"/><NUM_PAGES V="2"/><CORR_TYPE V="A"/><CASE_NUMBER
V="F584200"/><PROG_ID V="815673854"/><PROG_CODE
V="CW"/><CASELOAD_NUMBER V="1132"/><OFFICE_ID V="70"/><SYSTEM_DATE
V="2023-03-20"/>
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2.11 Document Detail Page changes

2.11.1 Overview

The Document Detail page displays some relevant information about a form or
NOA that has been generated for a case. This recommendation proposes adding
a new field titled "Requested Alternate Format,” which will display the alternative
format only for the records in Printed — Cenftrally or Reprinted Cenftrally status. This
will apply to the primary applicant or the authorized representatives to whom the
correspondence was mailed.

2.11.2 Description of Change

1) Add a new field in the Document Detail page called “Requested Alternate
Format” with the new alternative format captured in section 2.8.

2) Each "Requested Alternate Format"is specific to the participant (either the
primary applicant or the authorized representatives) to whom the
correspondence was generated and is stored in the "GENERATE_DOC" table.
The "Requested Alternate Format" field represents the alternative format in which
the correspondence was mailed (Printed - Centrally) to the customer, alongside
the original document generated in CalSAWS. CalSAWS will not utilize this field for
any processing other than displaying the information. Please see the screenshot
below for reference

Document Detail

Reprint Locally Reprint Centrally
I

|  Name: Number: Category:
Request For Verification (ENG) Ccw 2200 Forms

Program: Benefit Month: Self-Service Portal:
Medi-Cal

Date Signed: Comments:

Requested Alternate Format:
Braille

Variation Language Initial Print Date Last Central Print Date Print Status Mailed Date

Final English 11/18/2024 11/18/2024 Printed Centrally 11/20/2024

Reprint Locally Reprint Centrally

Fig 2.11.2-1 Document Detail page when the formis ‘Printed Centrally’

3) The reprinted central record on the document detail page will show the
requested alternate format if the original printed record was created after the
Phase 2 SCR CA-286608 went live in 25.05, and if the participant (either the
primary applicant or the authorized representative) has requested an alternative
format for the correspondence. Please see below screenshot for Reprint Central.
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Document Detail

Document Information

Name: Number: Category:

Request For Verification (ENG) CW 2200 Forms

Program: Benefit Month: Self-Service Portal:
Medi-Cal

Date Signed: Comments:

Requested Alternate Format:
Braille

Variation Language Initial Print Date Last Central Print Date Print Status Mailed Date
Final English 11/18/2024 11/18/2024 Reprint Centrally 11/20/2024

Fig 2.11.2-2 Document Detail page when the form is ‘Printed Centrally’

4) If the mail date is null for a correspondence that was “Printed centrally” and has
an alternative format, the “Reprint Centrally” button will be disabled. The
“Reprint Centrally” button will only be displayed if the mail date is not null or
empty. Please see the screenshot below for reference.

Note: Mail date in the document detail page is updated once we get
confirmation from the central print vendor that the correspondence is mailed to
the participant.

Document Detail

Name: Number: Category:

Request For Verification (ENG) CW 2200 Forms

Program: Benefit Month: Self-Service Portal:
Medi-Cal

Date Signed: Comments:

Requested Alternate Format:
Braille

Variation Language Initial Print Date Last Central Print Date Print Status Mailed Date

Final English 11/18/2024 11/18/2024 Printed Centrally

Fig 2.11.2-3 Document Detail page when the form is ‘Printed Centrally’ with no
Mail Date

Note: The ‘Requested Alternate Format’ will only be populated if there is
alternative format requested for the primary applicant or the authorized
representatives from the Special circumstance pages and the participant to
whom the correspondence was mailed (Printed — Centrally or Reprinted
Centrally).
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2.11.3 Programs Impacted

Medical.

2.12 Create the Print File Batch Job for Alternative Formats — Forms

2.12.1 Overview

Create a new print file batch job similar to the existing one (PBOOP199/PBXXP200), with
the only difference being that this new batch will specifically pick cases that have
Alternative Formats requested for the primary applicant or the authorized
representatives.

2.12.2 Description of Change

2. Create a new batch job that will find cases that meet all the following
conditions.

a) The statusis ‘Printed Centrally (PC)’ or ‘Reprint Centrally (RC)' with Batch
Status Code of ‘Batch (BT)' or
The status is ‘Pending Review (PE)’ with Batch Status Code as null.

b) The Current program is ‘Medical.
Note: The program id on the generate doc table is Medical and is not null.

c) The participant for whom the form was generated should be either the
primary applicant or the authorized representatives.

d) The primary applicant or the authorized representative for whom the form
was generated has requested an alternative format.
Note: Check the Special Circumstances page to verify if an alternative
format exists for the primary applicant or the authorized representative.

3. For the primary applicant or the authorized representative who have e-
notifications enabled and have requested an alternative format, the system will
send the forms except packets via e-nofification and also mail them in the
requested alternate format.

4. For each record returned from the driving query, insert records into the Print File
table.

Technical Note: An external vendor will be able to convert forms generated in all
languages within the CalSAWS system to the requested alternative formats in the
same language, except for Braille. The vendor can only convert Braille forms if
the original form is generated in either English or Spanish. If the form is generated
in a language other than English or Spanish, and the alternative format
requested is Braille, the vendor will generate the Braille format in English. To
support this, the English copy of the threshold form that was generated should be
sent along with the threshold form to the vendor.
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a) If the alternative format requested is one of the formats listed below,
system will send the same PDF in Alfernate and companion bundle o
central print vendor. The PDF in the alternate bundle is used to generate
the Alternate format and the PDF in the companion bundle is for regular
format.

e Audio Electronic Format - CD

e Audio Electronic Format - CD (password protected)

e Data Electronic Format - CD

e Data Electronic Format - CD (password protected)

e Large Print
Technical note: Two records into the Print File table for each record
returned by the driving query. One record should have the format type set
as 'ALTERNATIVE' with the form that was generated and the other as
'COMPANION'. All columns in the Print File table for the two records will be
identical, except for the format type.

b) If the alternative format requested is Braille and the language in which the
form is generated is either ‘English’ or ‘Spanish, system will send the same
PDF in Alternate and companion bundle to central print vendor. The PDF
in the alternate bundle is used to generate the Alternate format and the
PDF in the companion bundle is for regular format.

Technical note: Two records into the Print File table for each record
returned by the driving query. One record should have the format type set
as 'ALTERNATIVE' with the form that was generated and the other as
'COMPANION'. All columns in the Print File table for the two records will be
identical, except for the format type.

c) If the alternative format requested is " Braille " and the language in which
the form is generated is anything other than " English " or " Spanish ",
system will send the English PDF in Alternate and threshold PDF in
companion bundle to central print vendor. The PDF in the alternate
bundle is used to generate the Alternate format and the PDF in the
companion bundle is for regular format.

Technical note: Insert two records into the Print File table for each record
returned by the driving query. One record should have the format type set
as 'ALTERNATIVE' with the English copy of the threshold form that was
generated, and the other should have the format type set as
'COMPANION' with the threshold form that was generated in the non-
English language.

2.12.3 Execution Frequency

This is a Daily job. Follows the same schedule as PBOOP199.

2.12.4Key Scheduling Dependencies
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The new job will be scheduled to run under SCR CA-286608 as part of 25.05. The
successor of this new job is PBXXP200. The predecessor of this new job is
PBOOP199.

2.12.5 Counties Impacted

All counties.

2.12.6 Data Volume/Performance

The estimated number of record this batch processes is 10,000 per month.

2.12.7 Failure Procedure/Operational Instructions

Batch Support/Operations staff will diagnose the nature of the failure and
determine the appropriate action.

2.13 Create the Print File Batch Job for Alternative Formats - NOAs

2.13.1 Overview

Create a new print file batch job similar to the existing one (PBXXP300), with the
only difference being that this new batch will specifically pick cases that have
Alternative Formats requested for the primary applicant, an authorized
representative.

2.13.2 Description of Change

1. Create a new batch job that will find cases that meet all the following

conditions.
a) The statusis ‘Printed Centrally (PC)’ or ‘Reprint Centrally (RC)’ with Batch
Status Code of ‘Batch (BT)'.
b) The Current program is ‘Medical.
Note: The program id on the generate doc table is Medical and is not null.
c) The participant for whom the NOA was generated should be either the
primary applicant or an authorized representative.
d) The primary applicant or an authorized representative for whom the NOA
was generated has requested an alternative format.
Note: Check the Special Circumstances page to verify if an alternative format
exists for the participant or their authorized representative.

2. For the primary applicant or an authorized representative who have e-
notifications enabled and have requested an alternative format, the system will
send the NOA's via e-noftification and also mail them in the requested alternate
format.

3. For each record returned from the driving query, insert records into the Print File
table.
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Technical Note: An external vendor will be able to convert NOAs generated in all
languages within the CalSAWS system to the requested alternative formats in the
same language, except for Braille. The vendor can only convert Braille forms if
the original NOA is generated in either English or Spanish. If the NOA is generated
in a language other than English or Spanish, and the alternative format
requested is Braille, the vendor will generate the Braille format in English. To
support this, the English copy of the threshold NOA that was generated should
be sent along with the threshold NOA to the vendor.

a) If the alternative format requested is one of the formats listed below,
system will send the same PDF in Alternate and companion bundle to
cenftral print vendor. The PDF in the alternate bundle is used to generate
the Alternate format and the PDF in the companion bundle is for regular
format.

e Audio Electronic Format - CD

e Audio Electronic Format - CD (password protected)

e Data Electronic Format - CD

e Data Electronic Format - CD (password protected)

e Large Print
Technical note: Two records into the Print File table for each record
returned by the driving query. One record should have the format type set
as 'ALTERNATIVE' with the NOA that was generated and the other as
'COMPANION'. All columns in the Print File table for the two records will be
identical, except for the format type.

b) If the alternative format requested is Braille and the language in which the
NOA is generated is either ‘English’ or ‘Spanish, system will send the same
PDF in Alternate and companion bundle to central print vendor. The PDF
in the alternate bundle is used to generate the Alternate format and the
PDF in the companion bundle is for regular format.

Technical note: Two records into the Print File table for each record
returned by the driving query. One record should have the format type set
as 'ALTERNATIVE' with the NOA that was generated and the other as
'COMPANION'. All columns in the Print File table for the two records will be
identical, except for the format type.

c) If the alternative format requested is " Braille " and the language in which
the NOA is generated is anything other than " English " or " Spanish *,
system will send the English PDF in Alternate and threshold PDF in
companion bundle to central print vendor. The PDF in the alternate
bundle is used to generate the Alternate format and the PDF in the
companion bundle is for regular format.

Technical note: Insert two records into the Print File table for each record
returned by the driving query. One record should have the format type set
as 'ALTERNATIVE' with the English copy of the threshold NOA that was
generated, and the other should have the format type set as
'COMPANION' with the threshold NOA that was generated in the non-
English language.
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2.13.3 Execution Frequency

This is a Daily job. Follows the same schedule as PBXXP300.

2.13.4Key Scheduling Dependencies

The new job will be scheduled to run under SCR CA-286608 as part of 25.05. The
successor of this new job is PBXXP300. The predecessors for these jobs are  NOA
event streaming jobs.

2.13.5 Counties Impacted

All counties.

2.13.6 Category

None.

2.13.7 Data Volume/Performance

The estimated number of record this batch processes is 10,000 per month.

2.13.8 Failure Procedure/Operational Instructions

Batch Support/Operations staff will diagnose the nature of the failure and
determine the appropriate action.

2.14 Create the Bundling Batch Jobs - ‘Alternative’ Bundle

2.14.1 Overview

Create a new Bundling batch similar to the existing jobs (PBXXP4XX) for each
priority and county, with the only difference being that this new batch will
specifically pick cases that have Alternative Formats requested for the primary
applicant or an authorized representative.

2.14.2 Description of Change

Create new batch jobs for all counties by priority to process records with a
format type of ‘Companion’ from the print file table. The records should be
processed in the same way as the existing Bundling batch jobs (PBXXP4XX), with
the added functionality of creating bundles based on the Alternative format
requested for the primary applicant or an authorized representative. Exclude the
functionality for populating the BRM barcode, Enclosures, GEN 1365, and
updating the customer reporting records. Additionally, update the bundle name
to include the requested alternative formats and the format type from section
2.8. Update the batch logic to bundle the records based on the return envelope

type.
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Technical Note: These new jobs should be a replica of the existing Bundling
batch jobs (PBXXP4XX) for all priorities, with the added logic of splitting the
bundles based on the alternative format requested and also the return envelope
type. Additionally, exclude the functionality for populating the BRM barcode,
Enclosures, GEN 1365, and updating the customer reporting records. Return
envelope types are stored in category 1482.

Bundle names:

MMDDYYYY_HHMMSS_CC_0_SM_NO_FORMAT_ALT_001.pdf
MMDDYYYY_HHMMSS_CC_1_SM_NO_FORMAT _ALT _001.pdf
MMDDYYYY_HHMMSS_CC_1_SM_EN_FORMAT_ALT _001.pdf
MMDDYYYY_HHMMSS_CC_1_SM_PP_FORMAT_ALT _001.pdf
MMDDYYYY_HHMMSS_CC_2_SM_NO_FORMAT_ALT _001.pdf
MMDDYYYY_HHMMSS_CC_5_FM_PP_NAME_LANG_FORMAT_ALT 001.pdf
MMDDYYYY_HHMMSS_CC_4_FM_PP_NAME_LANG_FORMAT_ALT 001.pdf
MMDDYYYY_HHMMSS_CC_6_FM_NO_NAME_LANG_FORMAT_ALT_001.pdf

CC = County code.

FORMAT = Alternative formats. For Example: LGP-Large Print, BRL-Braille, AEN-
Audio Electronic Format (not encrypted), DEN-Data Electronic Format (not
encrypted), AEE-Encrypted Audio Electronic Format, DEE-Encrypted Data
Electronic Format.

ALT = Alternative Bundle.

NAME = Packet name. For example: MAGI_BEN_HH, MAGI_RE.

LANG = Language. For example: ENG, SPA, ARA.

Bundle names for LA County:

MMDDYYYY_HHMMSS_CC_AC_0_SM_NO_FORMAT_ALT_001.pdf
MMDDYYYY_HHMMSS_CC_AC_1_SM_NO_FORMAT_ALT_001.pdf
MMDDYYYY_HHMMSS_CC_AC_1_SM_EN_FORMAT_ALT_001.pdf
MMDDYYYY_HHMMSS_CC_AC_1_SM_PP_FORMAT_ALT_001.pdf
MMDDYYYY_HHMMSS_CC_AC_2_SM_NO_FORMAT_ALT_001.pdf
MMDDYYYY_HHMMSS_CC_AC_5_FM_PP_NAME_LANG_ FORMAT_ALT_001.pdf
MMDDYYYY_HHMMSS_CC_AC_4_FM_PP_NAME_LANG _ FORMAT_ALT_001.pdf
MMDDYYYY_HHMMSS_CC_AC_6_FM_NO_NAME_LANG_FORMAT_ALT _001.pdf

CC = County code.

AC = Agency Code. For example: DP, DC.

FORMAT = Alternative formats requested. For Example: LGP-Large Print, BRL-
Braille, AEN-Audio Electronic Format (not encrypted), DEN-Data Electronic
Format (not encrypted), AEE-Encrypted Audio Electronic Format, DEE-Encrypted
Data Electronic Format.

ALT = Alternative Bundle.

NAME = Packet name. For example: MAGI_BEN_HH, MAGI_RE.

LANG = Language. For example: ENG, SPA, ARA.
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2.14.3 Execution Frequency

This is a Daily job. Follows the same schedule as PBXXP4XX.

2.14.4Key Scheduling Dependencies

The new job will be scheduled to run under SCR CA-286608 as part of 25.05. The
predecessors of this new job will the existing PBOOP350 series jobs, new print file
jobs created in the above sections 2.12 and 2.13. The Successors of this new job
will the existing PBOOP450 series jobs, Print File Encryption Batch jobs.

2.14.5 Counties Impacted

All counties.

2.14.6 Category

None.

2.14.7 Data Volume/Performance

The estimated number of record this batch processes is 10,000 per month.

2.14.8 Failure Procedure/Operational Instructions

Batch Support/Operations staff will diagnose the nature of the failure and
determine the appropriate action.

2.15 Create the Bundling Batch Jobs - ‘Companion’ Bundle

2.15.1 Overview

Create a new Bundling batch similar to the existing jobs (PBXXP4XX) for each
priority and county, with the only difference being that this new batch will
specifically pick cases that have Alternative Formats requested for the primary
applicant or an authorized representative.

2.15.2 Description of Change

Create new batch jobs for all counties by priority to process records with a
format type of ‘Companion’ from the print file table. The records should be
processed similarly to the existing Bundling batch jobs (PBXXP4XX), with the
added functionality of creating bundles by Alternative format requested for the
primary applicant or the authorized representatives. Additionally, update the
bundle name to include the requested alternative formats and the format type
from section 2.8. Update the batch logic to bundle the records based on the
return envelope type.
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Technical Note: These new jobs should be a replica of the existing Bundling
batch jobs (PBXXP4XX) for all priorities, with the added logic of splitting the
bundles based on the alternative format requested and also the return envelope
type. Return envelope types are stored in category 1482.

Bundie names :

MMDDYYYY_HHMMSS_C
MMDDYYYY_HHMMSS_C
MMDDYYYY_HHMMSS C
MMDDYYYY_HHMMSS _C

C_0_SM_NO_FORMAT_COM_001.pdf
C_1
C_1I
C_1I
MMDDYYYY_HHMMSS_CC_2
(GN)
C_ 4
(Ge)

M
M_NO_FORMAT_COM_001.pdf
M_EN_FORMAT_COM_001.pdf
M_PP_FORMAT_COM_001.pdf
M_NO_FORMAT_COM_001.pdf

MMDDYYYY_HHMMSS_C M

MMDDYYYY_HHMMSS_C M

MMDDYYYY_HHMMSS_C M

S
S
S
S
_S
_FM_PP_NAME_LANG_ FORMAT_COM_001.pdf
_FM_PP_NAME_LANG_ FORMAT_COM_001.pdf
_FM_NO_NAME_LANG_FORMAT_COM_001.pdf

CC = County code.

FORMAT = Alternative formats requested. For Example: LGP-Large Print, BRL-
Braille, AEN-Audio Electronic Format (not encrypted), DEN-Data Electronic
Format (not encrypted), AEE-Encrypted Audio Electronic Format, DEE-Encrypted
Data Electronic Format.

COM = Companion Bundle.

NAME = Packet name. For example: MAGI_BEN_HH, MAGI_RE.

LANG = Language. For example: ENG, SPA, ARA.

Bundle names for LA County:

MMDDYYYY_HHMMSS_CC_AC_0_SM_NO_FORMAT_COM_001.pdf
MMDDYYYY_HHMMSS_CC_AC_1_SM_NO_FORMAT_COM_001.pdf
MMDDYYYY_HHMMSS_CC_AC_1_SM_EN_FORMAT_COM_001.pdf
MMDDYYYY_HHMMSS_CC_AC_1_SM_PP_FORMAT_COM_001.pdf
MMDDYYYY_HHMMSS_CC_AC_2_SM_NO_FORMAT_COM_001.pdf
MMDDYYYY_HHMMSS_CC_AC_5_FM_PP_NAME_LANG_FORMAT_COM_001.pdf
MMDDYYYY_HHMMSS_CC_AC_4_FM_PP_NAME_LANG _FORMAT_COM_001.pdf
MMDDYYYY_HHMMSS_CC_AC_6_FM_NO_NAME_LANG_FORMAT_COM_001.pdf

CC = County code.

AC = Agency Code. For example: DP, DC.

FORMAT = Alternative formats requested. For Example: LGP-Large Print, BRL-
Braille, AEN-Audio Electronic Format (not encrypted), DEN-Data Electronic
Format (not encrypted), AEE-Encrypted Audio Electronic Format, DEE-Encrypted
Data Electronic Format.

COM = Companion Bundle.

NAME = Packet name. For example: MAGI_BEN_HH, MAGI_RE.

LANG = Language. For example: ENG, SPA, ARA.

2.15.3 Execution Frequency
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This is a Daily job. Follows the same schedule as PBXXP4XX.

2.15.4Key Scheduling Dependencies

The new job will be scheduled to run under SCR CA-286608 as part of 25.05. The
predecessors of this new job will the existing PBOOP350 series jobs, new print file
jobs created in the above sections 2.12 and 2.13. The Successors of this new job
will the existing PBOOP450 series jobs, Print File Encryption Batch jobs.

2.15.5 Counties Impacted

All counties.

2.15.6 Category

None.

2.15.7 Data Volume/Performance

The estimated number of record this batch processes is 10,000 per month.

2.15.8 Failure Procedure/Operational Instructions

Batch Support/Operations staff will diagnose the nature of the failure and
determine the appropriate action.

2.16 Self-Service Portal - Support Request API

2.16.1 Overview

The Support Request APl is a RESTful service that accepts a request from an SSP
customer and stores this request as a fask for the worker to complete. As part of
implementing the Alternate Formats functionality in CalSAWS and the SSP, the
Support Request APl will be updated to allow the customer to request for a
specific alternate format and send this request to the worker. The Support
Request APl will generate this request as a task in CalSAWS.

2.16.2 Description of Change

1. Update Support Request API POST method to accept an Alternate Format
request from the Self-Service Portal. This new support request type will trigger
the generation of the new Alternate Format Request Automated Action as
documented in section 2.25 — Support Request API — Self Service Portal:
Alternate Format Request Automated Action.

2.16.3 Execution Frequency

Real-time call.
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2.16.4Key Scheduling Dependencies

N/A.

2.16.5 Counties Impacted

All CalSAWS Counties.

2.16.6 Category

N/A

2.16.7 Data Volume/Performance

Estimated 135,000 individuals will need alternate formats.

2.16.8 Interface Partner

Self-Service Portal

2.16.9 Failure Procedure/Operational Instructions

Operations staff will evaluate fransmission errors and failures and determine the
appropriate resolution (i.e., manually retrieving the file from the directory and
contacting the external partner if there is an account or password issue, etc.)

2.17 Batch & Interfaces -Create and Send new data element 0116 in
MEDS transaction

2.17.1 Overview

Create a new data element Alternate Format 0116 in Category 968.This new data
element will be sent in RC20, AP18, AP34, EW05, EW12, EW20, EW25 MEDS
Transaction.

2.17.2 Description of Change

1. Create a CTCR to add new data element to category 968:
a. Short decode name Alternate Format
b. Long decode name Alternate Format=0116
c. Refer_table_1_descr0116
2. Modify the MedsOutboundinterfaceDefinition.xml file and
MedsCdbReconlInterfaceDefinition.xml to add the new data element
Alternate Format 0116 to RC20, AP18, AP34, EW05, EW12, EW20, EW25
MEDS transactions. The length of the data element is 2 and it is optional.
3. Update the logic in RC20, AP18, AP34, EW05, EW12, EW20, EW25 MEDS
transactions to send the data element 0116 Alternate Format in the
outbound file. The triggering logic of the above-mentioned transactions
are not changing. When these transactions are triggered if the alternate
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format is available on the Special Circumstance detail page for the case
person(s), it should be sent in MEDS outbound file. Only adding or
updating an alternate format for a case person will not trigger any MEDS
transaction. The below table has the acceptable alternate formats, the
corresponding code should be sent in the outbound file.

Value Alternate Format

1 Large Print

Audio Electronic Format (not encrypted)

Data Electronic Format (not encrypted)

Braille

Encrypted Data CD

2
3
4
# County-Support
8
9

Encrypted Audio CD

2.17.3 Execution Frequency

No Change.

2.17.4Key Scheduling Dependencies

No Change.

2.17.5 Counties Impacted

All counties.

2.17.6 Category

None.

2.17.7 Data Volume/Performance

2.17.8 Partner Integration Testing

Yes, Partner Integration testing (PIT) with DHCS is required.

2.17.9 Failure Procedure/Operational Instructions

Batch Support/Operations staff will diagnose the nature of the failure and
determine the appropriate action.
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2.18 Support Request API - Self Service Portal: Alternate Format
Request Automated Action

2.18.1 Overview

The Automated Action framework allows county users a level of configurability
for automated task generation on the Automated Action Detail page
(Reference CA-214928 — DDID 34 for the specifics of the Automated Action
pages). This section outlines the modifications required to implement the
Alternate Format Request Automated Actions in the CalSAWS System.

2.18.2 Automated Action Detail Mockup

Automated Action Detail

Action Information

Name: Type: Status: *
Self Service Portal: Alternate Format Request Create Task Active
Program(s): Run Date: Source:
MC Real Time Online
Scenario:

An Alternate Format Request has been received through the Self Service Portal.

Task Information

Task Type: *
Alternate Format Request

Due Date: Default Due Date:
Default Due Date 5 business days

Initial Assignment: Default Assignment:
Default Assignment Current Program Worker

Sibling Assignment:
No

Long Description:
An Alternate Format Request has been received through the Self Service Portal {param
from BC}.

Edit Close
_d

Figure 2.19.2-1 - Automated Action Detail View Mode
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Automated Action Detail

Save And Return

Action Information

Name: Type: Status: *
Self Service Portal: Alternate Format Request Create Task Active
Program(s): Run Date: Source:
MC Real Time Online
Scenario:

An Alternate Format Request has been received through the Self Service Portal.

Task Information

Task Type: *

[ Alternate Format Request v|

Due Date: Default Due Date:

| Default Due Date ~| 5 business days

Initial Assignment: Default Assignment:

| Default Assignment v | Current Program Worker

Sibling Assignment:

Long Description:
An Alternate Format Request has been received through the Self Service Portal {param

from BC}.
Save And Returmm Cancel
_d|

Figure 2.19.2-2 - Automated Action Detail Edit Mode

2.18.3 Description of Change

Implement a Self Service Portal: Alternate Format Request Automated Action.
The "Status" attribute on the Automated Action Detail page will not be editable
for these Automated Actions and will default to “Active”. All other configurable
fields will be editable if a county opts to adjust options such as Task Type,
Assignment and Due Date.

The Task Types defined below for each Automated Action will be initially set as
the default Task Type. Each county may customize to a different county specific
Task Type if necessary.
1. Self Service Portal: Alternate Format Request
a. Action Information
i. Name: Self Service Portal: Alternate Format Request

i. Type: Create Task

ii. Status: Active

iv. Program(s): MC

v. Run Date: Real Time

vi. Source: Online
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vii. Scenario: An Alternate Format Request has been
received through the Self Service Portal.

b. Task Information
i. Task Type: Alternate Format Request
ii. Task Sub-Type: BLANK
ii. Due Date: Default Due Date
iv. Default Due Date: 5 business days
v. Initial Assignment: Default Assignment
vi. Default Assignment: Current Program Worker
vii. Sibling Assignment: No
viii. Long Description: An Alternate Format Request has been
received through the Self Service Portal {param from BC}.

c. Create the following Task Type for each County:
i. Name: Alternate Format Request
i. Category: Self Service Portal Communications
iii. Priority: Medium
iv. Available Online: No
v. Available for Automation: Yes
vi. Instructions: BLANK
vii. Expire Tasks: No
vii. Newly Assigned Indicator: Tasks display indicator for 5
day(s)

Note: The Task Type defined above for the Automated
Action will be initially set as the default Task Type. Each
county may customize to a different county specific Task
Type if necessary.

2.18.4 Page Validations

N/A

2.18.5 Page Location

e Global: Tools

e Local: Admin

¢ Task: Automated Actions > Task Admin
Click on the hyperlink of the “Self Service Portal: Alternate Format
Request” Automated Action result displayed in the Automated Actions
Search to navigate to the Automated Action Detail page.
The Task Navigation will display if the user profile contains the
“AutomatedActionsListView" security right.

2.18.6 Security Name

N/A

CalSAWS CA-237792 | Alternate Formats Request Process for Visually Impaired Applicants and Beneficiarie:



2.18.7 Page Mapping
N/A

2.18.8 Accessibility
None.

2.18.9 Page Usage/Data Volume Impacts

2.19 Generated Document: Mailed With Alternate Format Automated
Action

2.19.1 Overview

This section outlines the modifications required to support a new Automated
Action in the CalSAWS System.

2.19.2 Automated Action Detail Mockup
Automated Action Detail

Action Information

Name: Type: Status: *
Generated Document: Mailed With Alternate Format Create Task Active
Program(s): Run Date: Source:
MC Daily (Mon-Sat) Batch
Scenario:

A communication/correspondence that is in an alternate format has been mailed.

Task Information

Task Type: *

Alternate Format Correspondence Mailed

Due Date: Default Due Date:
Default Due Date 5 business days

Initial Assignment: Default Assignment:
Default Assignment Current Program Worker

Sibling Assignment:
No

Long Description:
A communication/correspondence that is in an alternate format has been mailed.Review
the Case and take appropriate action.

Edit Close
_d

Figure 2.20.2-1 - Automated Action Detail View Mode
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Automated Action Detail

Save And Retumn

Action Information

Name: Type: Status: ¥
Generated Document: Mailed With Alternate Format Create Task Active
Program(s): Run Date: Source:
MC Daily (Mon-Sat) Batch
Scenario:

A communication/correspondence that is in an alternate format has been mailed.

Task Information

Task Type: *

| Alternate Format Correspondence Mailed v |

Due Date: Default Due Date:

[ Default Due Date ~| 5 business days

Initial Assignment: Default Assignment:

[ Default Assignment  ~| Current Program Worker

Sibling Assignment:

Long Description:
A communication/correspondence that is in an alternate format has been mailed.Review

the Case and take appropriate action.
Save And Retumn !ﬁ!

Figure 2.20.2-2 - Automated Action Detail Edit Mode

2.19.3 Description of Changes

Implement a Generated Document: Mailed With Alternate Format Automated
Action. The "Status" attribute on the Automated Action Detail page will not be
editable for this Automated Action and will default to “Active”. All other
configurable fields will be editable if a county opts to adjust options such as Task
Type, Assignment and Due Date.

The Task Types defined below for each Automated Action will be initially set as
the default Task Type. Each county may customize to a different county specific
Task Type if necessary.

1. Generated Document: Mailed With Alternate Format
a. Action Information
i. Name: Generated Document: Mailed With Alternate
Format
i. Type: Create Task
ii. Status: Active
iv. Program(s): MC
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v. Run Date: Daily (Mon-Sat)

vi. Source: Batch

vii. Scenario: A communication/correspondence that is in
an alternate format has been mailed.

b. Task Information
i. Task Type: Alternate Format Correspondence Mailed
ii. Task Sub-Type: BLANK
ii. Due Date: Default Due Date
iv. Default Due Date: 5 business days
v. Initial Assignment: Default Assignment
vi. Default Assignment: Current Program Worker
vii. Sibling Assignment: No
viii. Long Description: A communication/correspondence
that is in an alternate format has been mailed. Review
the Case and take appropriate action.

c. Create the following Task Type for each County:
i. Name: Alternate Format Correspondence Mailed
i. Category: Case Update
iii. Priority: Medium
iv. Available Online: No
v. Available for Automation: Yes
vi. Instructions: BLANK
vii. Expire Tasks: No
vii. Newly Assigned Indicator: Tasks display indicator for 5
day(s)

Note: The Task Type defined above for the Automated
Action will be initially set as the default Task Type. Each
county may customize to a different county specific Task
Type if necessary.

2.19.4 Page Validations
N/A

2.19.5Page Location

¢ Global: Tools

e Local: Admin

¢ Task: Automated Actions > Task Admin
Click on the hyperlink of the “Generated Document: Mailed With
Alternate Format” Automated Action result displayed in the Automated
Actions Search to navigate to the Automated Action Detail page.

The Task Navigation will display if the user profile contains the
“AutomatedActionsListView" security right.
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2.19.6 Security Updates

N/A

2.19.7 Page Mapping

N/A

2.19.8 Accessibility

None

2.19.9 Page Usage/Data Volume Impacts

N/A

2.20Generated Document: Mailed With Alternate Format Automated
Action Batch Job

2.20.1 Overview

This section describes the behavior of a new batch process that will invoke the
“Generated Document: Mailed With Alternate Format” Automated Action.

2.20.2 Description of Change

Implement a new batch process to run the 1st day of each month and invoke
the “"Generated Document: Mailed With Alternate Format” Automated Action.

The batch processing will invoke the Generated Document: Mailed With
Alternate Format automated action when a document/communication
associated to a Medi-Cal program in an alternate format has been mailed since
the last execution of the batch process.

2.20.3 Execution Frequency

The batch job will be scheduled daily (Mon-Sat).

2.20.4 Key Scheduling Dependencies

None.

2.20.5 Counties Impacted

All counties.

2.20.6 Category

Non-Core.
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2.20.7 Data Volume/Performance
There are no expected data volume/performance concerns.

2.20.8 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate failures and determine the
appropriate resolution

2.21 Automated Regression Test

2.21.1 Overview

Create new automated regression test scripts to verify the changes to the
Special Circumstances List, Special Circumstances Detail, and Authorized
Representative List pages.

Create a new automated regression test script to verify the static details of the
Self Service Portal: Alternate Format Request Automated Action.

2.21.2 Description of Change

1. Create new scripts to verify the following scenarios:

a. Non-Case Person Authorized Representatives can be selected from the
Name dropdown on the Special Circumstances List page.

b. Special Circumstances Detail records can be created and saved for Non-
Case Person Authorized Representatives. Saved records display on the
viewed on the Special Circumstances List page.

c. A validation message displays on the Authorized Representative List page
when the ‘Remove’ button is clicked and the selected person has the
following:

i. Type of ‘Non-Case Person’
ii. Program of ‘Medi-Cal’
ii. An existing Special Circumstances record
2. Create a new script to verify the static details of the Self Service Portal: Alternate
Format Request Automated Action.
Technical Note: Values that can be updated by a worker on the Automated
Action Detail page in edit mode are out of scope for this test.
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3 SUPPORTING DOCUMENTS

Number | Functional

Area

1 Interface

Description

Support Requests YAML file

Attachment

SupportReqguestAPL.yaml

2 Interface

Support Requests HTML file

SupportReguestAPl.hitml
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https://calacesorg.sharepoint.com/:u:/r/sites/CalACES-Project/Application%20Development/Design%20Sharepoint/Correspondence/2024%20SCR%20Designs/CA-237792%20Alternate%20Formats%20Request%20Process%20for%20Visually%20Impaired%20Applicants%20and%20Beneficiaries/API%20Documentation/SupportRequestAPI.yaml?csf=1&web=1&e=aisB6a
https://calacesorg.sharepoint.com/:u:/r/sites/CalACES-Project/Application%20Development/Design%20Sharepoint/Correspondence/2024%20SCR%20Designs/CA-237792%20Alternate%20Formats%20Request%20Process%20for%20Visually%20Impaired%20Applicants%20and%20Beneficiaries/API%20Documentation/SupportRequestAPI.html?csf=1&web=1&e=J8tVoh
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CA-271153 — Update Cover Letters in
Redetermination Packets

1 OVERVIEW

The redetermination packets all use some cover letter with instructions and general
information for the customers. This effort will be updating some of those cover letters.

1.1 Current Design

Currently, the cover letter of the 57 Counties redetermination packets informs the
customers that the SAWS 2A form within the packet are located on pages 15/16 of the
packet and the CF 37 form is located on page 14.

The LA County redetermination packets inform the customer to place page 2 of the
coversheet on top of the required documents.

1.2 Requests

Update the verbiage of the cover letter in the Redetermination packets to inform the
customer which page within the packet requires their signature.

Add the requirements from the attached CDI from CA-252822 which is to update the
CW and CW/CF RE Packet cover letters.

Remove the Direct Deposit form from the CF RE Packet and the ESAP CF RE Packet.

Add a note that the VRC and NVRA forms are optional.

1.3 Overview of Recommendations

1. Update the cover letters of the following packets for all counties:

CW RE Packet (57 Counties)

CW/CF RE Packet (57 Counties)

CF RE Packet (567 Counties)

ESAP CF RE Packet (57 Counties)

CW/CF/MC Packet (LA County)

CW/MC Packet (LA County)

2. Updo’re the CF RE Packet and ESAP CF RE Packet to remove the EBT 2216 — EBT
Surcharge Free Direct Deposit Handout Form.

000U
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1.4 Assumptions

1.

There are no changes to the form generation conditions or variable population
logic for any of the packets listed in this design document, unless otherwise
called out in the recommendation section.

The ESAP CF RE Packet for 57 Counties do not require a phone interview;
therefore, the note added to the other RE packets as part of the verbiage
updates will not be included for this packet.

The ESAP CF RE Packet for LA County uses a different cover letter and will not
be updated with this SCR.

The CF Packet — LA is used for LA County CF REs; however, this packet does not
have a CalSAWS generated cover letter and will not be included in this SCR.
Changes to the cover letters were completed based on feedback/approval
from CDSS with CRPC 2390.

There are no other changes to the packets that involves changing the forms or
verbiage within the packets. The planned changes for the packets are
handled with future SCRs CA-263535 and CA-265363.

2 RECOMMENDATIONS

2.1 Updates to CW RE Packet Recommendation

2.1.1

Overview

The CW RE Packet is sent out for the customer to complete for their annual
redetermination. This recommendation will be to update the cover letter of the
packet.

State Form: Not a state form
Current Programs: CalWORKs
Current Attached Form(s): N/A

CalSAWS CA-271153 | Update Cover Letters in Redetermination Packets



Current Forms Category: Application

Current Template Repository Visibility: 57 Counties (Migration Counties)
Existing Languages: English, Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Spanish, Tagalog, and Viethamese

2.1.2 Form/NOA Verbiage

Update Form XDP
The cover letter of the packet will be updated as per supporting document #1.

The second page containing the BRM header will be updated to remove
reference of the MC 200 from footer.

The verbiage on the cover letters requesting a signature will direct the readers to
the correct page.

2.1.3 Form/NOA Variable Population

The cover letter of the packet will have the following variable population logic:

Variable Population Formatting Editable* / Template Populates
Name Field Type Repository with Form
Population Generation

CW RE Due | Populates Arial Font Y / Date Yes Yes
Date with the CW | Size 10 field

RE Due

Date

Note: All other existing variable population logic for the packet are not listed in
this design document as they are not changed with this SCR.

2.1.4 Form/NOA Generation Conditions
There are no changes to the form generation conditions.

2.2 Updates to CW/CF RE Packet Recommendation

2.2.1 Overview

The CW/CF RE Packet is sent out for the customer to complete for their annual
redetermination. This recommendation will be to update the cover letter of the
packet.

State Form: Not a state form

Current Programs: CalWORKs, CalFresh

Current Attached Form(s): N/A

Current Forms Category: Application

Current Template Repository Visibility: 57 Counties

CalSAWS CA-271153| Update Cover Letters in Redetermination Packets



Existing Languages: English, Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Spanish, Tagalog, and Viethamese

2.2.2 Form/NOA Verbiage

Update Form XDP
The cover letter of the packet will be updated as supporting document #2.

Note: The Business Reply Mail (BRM) is required for this packet and must be
placed on the second page. Since the information of the cover letter exceeds 1
page, the rest of the information will confinue on page 3 after the BRM.

The second page containing the BRM header will be updated to remove
reference of the MC 200 from footer.

The verbiage on the cover letters requesting a signature will direct the readers to
the correct page.

2.2.3 Form/NOA Variable Population
The cover letter of the packet will have the following variable population logic:

Variable Population Formatting Editable* / Template Populates
Name Field Type Repository with Form
Population Generation

CF RE Due Populates Arial Font Y / Date Yes Yes
Date with the last | Size 10 field
date of the
CFRE
period.
CW RE Due | Populates Arial Font Y / Date Yes Yes
Date with the CW | Size 10 field
RE Due
Date
Note: All other existing variable population logic are not listed in this design
document as they are not changed with this SCR.

2.2.4 Form/NOA Generation Conditions
There are no changes to the form generation conditions.

2.3 Updates to CF RE Packet Recommendation

2.3.1 Overview

CalSAWS CA-271153| Update Cover Letters in Redetermination Packets



2.3.2

The CF RE Packet is sent out for the customer to complete for their annual
redetermination. This recommendation will be to update the cover letter of the
packet.

State Form: Not a state form

Current Programs: CalFresh

Current Attached Form(s): N/A

Current Forms Category: Application

Current Template Repository Visibility: 57 Counties

Existing Languages: English, Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Spanish, Tagalog, and Viethamese

Form/NOA Verbiage

2.3.3

Update Form XDP
The cover letter of the packet will be updated as per supporting document #3.

The second page containing the BRM header will be updated to remove
reference of the MC 200 from footer.

Remove the EBT 2216 — EBT Surcharge Free Direct Deposit Handout from the
packet.

The verbiage on the cover letters requesting a signature will direct the readers to
the correct page.

Form/NOA Variable Population

234

There are no changes to the variable population logic.

Form/NOA Generation Conditions

There are no changes to the form generation conditions.

2.4 Updates to ESAP CF RE Packet Recommendation

24.1

Overview

The ESAP CF RE Packet is sent out for the customer to complete for their annual
redetermination. This recommendation will be to update the cover letter of the
packet.

State Form: Not a state form

Current Programs: CalFresh

Current Attached Form(s): N/A

Current Forms Category: Application

Current Template Repository Visibility: 57 Counties
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Existing Languages: English, Arabic, Armenian, Cambodian, Chinese, Farsi,
Hmong, Korean, Lao, Russian, Spanish, Tagalog, and Viethamese

2.4.2 Form/NOA Verbiage

Update Form XDP
The cover letter of the packet will be updated as per supporting document #4.

The second page containing the BRM header will be updated to remove
reference of the MC 200 from footer.

Remove the EBT 2216 — EBT Surcharge Free Direct Deposit Handout from the
packet.

The verbiage on the cover letters requesting a signature will direct the readers to
the correct page.

2.4.3 Form/NOA Variable Population

There are no changes to the variable population logic.

2.4.4 Form/NOA Generation Conditions

There are no changes to the form generation conditions.

2.5 Updates to CW/MC Packet Cover Letter Recommendation

2.5.1 Overview

The CW/MC Packet is used for LA County CW redetermination and the cover
letter for it will be updated with new verbiage.

Note: This recommendation is only to the cover letter, and not the packet itself.

Languages: English, Armenian, Cambodian, Chinese, Korean, Russian, Spanish,
Tagalog, and Viethamese

2.5.2 Form/NOA Verbiage

Update Form XDP
The cover letter of the packet will be updated as per supporting document #5.

The cover letter fitle is updated to “CalWORKs REDETERMINATION APPOINMENT
LETTER".
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The verbiage on the cover letters requesting a signature will direct the readers to
the correct page.

2.5.3 Form/NOA Variable Population
The cover letter of the packet will have the following variable population logic:

Variable Population Formatting Editable* / Template Populates
Name Field Type Repository with Form
Population Generation

CW RE Due | Populates Arial Font Y / Date Yes Yes
Date with the CW | Size 10 field

RE Due

Date

2.5.4 Form/NOA Generation Conditions
There are no changes to the form generation conditions.

2.6 Updates to CW/CF/MC Packet Cover Letter Recommendation

2.6.1 Overview

The CW/CF/MC Packet is used for LA County CW/CF redetermination and
recertification and the cover letter for it will be updated with new verbiage.

Note: This recommendation is only to the cover letter, and not the packet itself.

Languages: English, Armenian, Cambodian, Chinese, Korean, Russian, Spanish,
Tagalog, and Viethamese

2.6.2 Form/NOA Verbiage

Update Form XDP
The cover letter of the packet will be updated as per supporting document #6.

The cover letter title displayed on the letter itself is updated to
"CalWORKs/CalFresh RECERTIFICATION & REDETERMINATION APPOINMENT
LETTER".

The verbiage on the cover letters requesting a signature will direct the readers to
the correct page.

2.6.3 Form/NOA Variable Population
The cover letter of the packet will have the following variable population logic:
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Variable Population Formatting Editable* / Template Populates
Name Field Type Repository with Form
Population Generation

CF RE Due Populates Arial Font Y / Date Yes Yes
Date with the last | Size 10 field
date of the
CFRE
period.
CW RE Due | Populates Arial Font Y / Date Yes Yes
Date with the CW | Size 10 field
RE Due
Date
Note: All other existing variable population logic are not listed in this design
document as they are not changed with this SCR.

2.6.4 Form/NOA Generation Conditions
There are no changes to the form generation conditions.
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3 SUPPORTING DOCUMENTS

FUNCTIONAL DESCRIPTION ATTACHMENT
AREA

Forms CW RE Packet for 57 Counties  MIG_CW_RE_PACKET_EN.pdf

2 Forms CW/CF RE Packet for 57 MIG_CWCF_RE_PACKET_EN.pdf
Counties

3 Forms CF RE Packet for 57 Counties MIG_CF_RE_PACKET_EN.pdf

4 Forms ESAP CF RE Packet for 57 MIG_ESAP_CF_RE_PACKET_EN.pdf
Counties

5 Forms CW/MC Packet Cover Letter LA_CW_RE_PACKET_EN.pdf

for LA County

6 Forms CW/CF/MC Packet Cover LA_CWCF_RE_PACKET_EN.pdf
Letter for LA County

CalSAWS CA-271153| Update Cover Letters in Redetermination Packets
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1 OVERVIEW

The purpose of this change is to Add the E-Signature/Telephonic Signature Functionality
to Existing Forms and Add SOC 807A (7/00) form to CalSAWS system.

1.1 Current Design

Not all forms have E-Signature/Telephonic Signature functionality.

1.2 Requests

1. Add E-Sign/Telephonic Signature, to the following forms:

e PA 1130: Affidavit of Non Receipt, Loss, Theft, or Destruction of County
Warrant
PA 14: PA 14-Important Notice for Native American Indians
PA 1615: Statement of Absence
PA 1675: Direct Deposit Authorization Sign-Up Form
PA 1675-3: Direct Deposit Cancellation Form
PA 1918: Verification Of Benefits
PA 2019: Diversion
PA 2020: Diversion Agreement
PA 203-1: Refugee/Entrant Programs: VOLAG Assistance Statement
PA 2419-1: Verification of Employment/Earnings - Second Notice
PA 321: Affidavit of Identity
PA 4024: ADDRESS CHANGE - PLEASE HELP US HELP YOU
PA 6066: Social Security Disclosure Form
PA 853-1: Affidavit To Document: U.S Citizenship, Identity And Birth
PA 6020: Field Office Payment Request
SOC 807A (7/00) - Cash Assistance Program For Immigrants (CAPI)
Request For Waiver Of Overpayment Recovery - Without Fault
e PA 6029: DIRECT RENT - LANDLORD VERIFICATION REQUEST
e PA 6030: IMPORTANT INFORMATION ABOUT DIRECT RENT PAYMENTS
e PA 6038: Direct Rent Authorization Sign-Up Form - Voluntary Participants
2. Add SOC 807A (7/00) form to CalSAWS Template Repository.
Languages Include: English and Spanish

1.3 Overview of Recommendations

1. Add E-Sign/Telephonic Signature, to the following forms:

e PA 1130: Affidavit of Non Receipt, Loss, Theft, or Destruction of County
Warrant

PA 14: PA 14-Important Notice for Native American Indians

PA 1615: Statement of Absence

PA 1675: Direct Deposit Authorization Sign-Up Form

PA 1675-3: Direct Deposit Cancellation Form

PA 1918: Verification Of Benefits

PA 2019: Diversion



PA 2020: Diversion Agreement
PA 203-1: Refugee/Entrant Programs: VOLAG Assistance Statement
PA 2419-1: Verification of Employment/Earnings - Second Notice
PA 321: Affidavit of Identfity
PA 4024: ADDRESS CHANGE - PLEASE HELP US HELP YOU
PA 6066: Social Security Disclosure Form
PA 853-1: Affidavit To Document: U.S Citizenship, Identity And Birth
PA 6020: Field Office Payment Request
SOC 807A (7/00) - Cash Assistance Program For Immigrants (CAPI)
Request For Waiver Of Overpayment Recovery - Without Fault
PA 6029: DIRECT RENT - LANDLORD VERIFICATION REQUEST
PA 6030: IMPORTANT INFORMATION ABOUT DIRECT RENT PAYMENTS
PA 6038: Direct Rent Authorization Sign-Up Form - Voluntary Participants
GEN 111: Employer Statement Form
GEN 853: Sworn Statement
e GR 22: General Relief Annual Renewal
2. Add SOC 807A (7/00) form to CalSAWS Template Repository.
Languages Include: English and Spanish

1.4 Assumptions

1. Form Names and Form numbers will not be updated with this SCR. The only
changes for the forms identified will be the addition of E-
signature/Telephonic Signature functionality.

2. Adding E-Sign/T-Sign to the forms will give users the ability to do both E-sign
and T-sign.

3. This effort needs to create DCR to enable E-Sign/T-Sign functionality and to
add new form SOC 807A.

2 RECOMMENDATIONS

2.1 Add E-Sign/T-Sign functionality to the requested Forms

2.1.1 Overview
This effort will add E-Sign/T-Sign functionality to the requested forms.

2.1.2 Description of Change

Perform a DCR to DOC_TEMPL to update the values for
ESIGN_IND/TSIGN_IND for the forms listed below.

e PA 1130: Affidavit of Non Receipt, Loss, Theft, or Destruction of County
Warrant



PA 14: PA 14-Important Notice for Native American Indians

PA 1615: Statement of Absence

PA 1675: Direct Deposit Authorization Sign-Up Form

PA 1675-3: Direct Deposit Cancellation Form

PA 1918: Verification Of Benefits

PA 2019: Diversion

PA 2020: Diversion Agreement

PA 203-1: Refugee/Entrant Programs: VOLAG Assistance Statement

PA 2419-1: Verification of Employment/Earnings - Second Notice

PA 321: Affidavit of Identity

PA 4024: ADDRESS CHANGE - PLEASE HELP US HELP YOU

PA 6066: Social Security Disclosure Form

PA 853-1: Affidavit To Document: U.S Citizenship, Identity And Birth

PA 6020: Field Office Payment Request

SOC 807A (7/00) - Cash Assistance Program For Immigrants (CAPI)

Request For Waiver Of Overpayment Recovery - Without Fault

PA 6029: DIRECT RENT - LANDLORD VERIFICATION REQUEST

e PA 6030: IMPORTANT INFORMATION ABOUT DIRECT RENT PAYMENTS

e PA 6038: Direct Rent Authorization Sign-Up Form - Voluntary
Participants

e GEN 111: Employer Statement Form

e GEN 853: Sworn Statement

e GR 22: General Relief Annual Renewal

2.1.3 Form/NOA Variable Population
This effort does not have any changes to variable population.

2.1.4 Form/NOA Generation Conditions

There will be no updates to the Form Generation, Form Control, nor
Print/Mailing Options.

2.2 Add SOC 807A to the CalSAWS Template Repository

2.2.1 Overview

This effort will add the SOC 807A form to CalSAWS Template Repository in
English and Spanish.

State Form: SOC 807A (7/00)

Programs: CAPI|

Attached Forms: N/A

Forms Category: Forms

Form Name: CASH ASSISTANCE PROGRAM FOR IMMIGRANTS (CAPI)
REQUEST FOR WAIVER OF OVERPAYMENT RECOVERY - WITHOUT FAULT



2.2.1

22.2
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Template Repository Visibility: All Counties
Languages: English and Spanish

Form Verbiage
Create SOC 807A Form XDP
A new XDPs will be created for the SOC 807A (7/00) in English and Spanish.

Form Header: CalSAWS Standard Header (HEADER_1_EN)

Form Title: Cash Assistance Program For Immigrants Request For Waiver Of
Overpayment Recovery - Without Fault

Form Number: SOC 807A

Template Description: Cash Assistance Program For Immigrants (CAPI)
Request For Waiver Of Overpayment Recovery - Without Fault
Imaging Form Name (40 char. maximum): CAPI Request Waiver OP
Recovery wo Fault

Imaging Document Type: Overpayment/Overissuance (OP/Ql)
Imaging Case/Person: Case

Include NA Back 9: No

Form Mockups/Examples: See Supporting Documents #1

Form Variable Population Logic
N/A

Form Generation Conditions
The SOC 807A can be generated via Template Repository.

Required Document Parameters: Case Number, Customer Name,
Language, Program

Add Form Control
Add an imaging barcode to SOC 807A

Tracking Barcode BRM Barcode \ Imaging Barcode

N N Y

Add Form Print Options and Mailing Requirements
The following are the print and mailing requirements for SOC 807 A

Print Local | Print Local | Print Reprint Reprint
without and Save |Central Local Central

Save and Save




Mailing Options:

Mailing Options ~__ OpfionforsoC807A

Mail-To (Recipient)
document parameters page.

Mailed From (Return) Worker's Office Address

Mail-back-to Address N/A

Outgoing Envelope Type Standard

Return Envelope Type N/A

Special Paper Stock N/A

Mail Priority Same Day Priority

Additional Options:
Requirement Option for SOC 807A

Post to Self-Service Portal Y

3 SUPPORTING DOCUMENTS

Number | Functional Area  Description Attachment

1 Correspondence SOC 807A (7/00) SOC 807A_EN.pdf
SOC 807A_SP.pdf

4 REQUIREMENTS

4.1 Project Requirements

REQUIREMENT TEXT How
Requirement
Met
2.18.3.3 The LRS shall produce various notices, NOAs, forms, E-signature/T-
CAR-1239 | lefters, stuffers, and flyers, including: signature
a. Appointment notices; Functionality is
being

b. Redetermination, Recertification, and/or Annual

implemented
Agreement notices and forms; P

for given Forms
c. Other scheduling notices (e.g., quality control, GR and SOC 807A

hearings, and appeals); form will be




d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a

change in worker, telephone hours or Local Office Site;

g. Information notices and stuffers;
h. Case-specific verification/referral forms;
i. GR Vendor notices;

k. Court-mandated notices, including Balderas notices;

l. SSIAP appointment nofices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS,
IEVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
notices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

u. CSC paper ID cards with LRS-generated access
information; and

v. CSC PIN notices.

added to the
CalSAWS
Template
Repository in
English and
Spanish.
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1 OVERVIEW

This SCR is to update the PA 6078, PA 6079, PA 6080 forms into the latest version 7/22.

1.1 Current Design

Currently the forms PA 6078 (6/10), PA 6079 (6/10), PA 6080 (6/10) exists in
CalSAWS.

1.2 Requests
Update the PA 6079, 6079, and 6080 forms to match the latest versions 7/22.

1.3 Overview of Recommendations
1. Update the PA 6078, 6079, and 6080 forms to the latest versions of 7/22.

1.4 Assumptions

1. All existing functionality of these forms are not updated unless specified by the
recommendation section of this design.

2. The PA 6078 (7/22), PA 6079 (7/22), and PA 6080 (7/22) are only implemented in
English.

3. The specific verbiage changes are not listed out in the design document as
there are too many updates to list out. As per the recommendations please
see the supporting documents with the new verbiage.



2 RECOMMENDATIONS

2.1 Updates to the new PA 6078 (7/22) Form Recommendation

2.1.1 Overview
The PA 6078 form is to be updated to the latest version 7/22.

State Form: N/A — LA County Specific Form

Current Programs: CalWORKs, CalFresh, CAPI, Medi-Cal, General
Assistance/General Relief, Refugee Cash Assistance

Current Attached Form(s): N/A

Forms Category: Forms

Current Template Repository Visibility: LA County
Existing Languages: English

2.1.1 Form Verbiage
Updated Form XDP

Updated Languages: English
Updated Form Number and Version: PA 6078 (7/22)

Form Mockups/Examples: Please see supporting document #1 for the
new verbiage.

2.1.2 Form Variable Population Logic
There are no changes to this section.

2.1.3 Form Generation Conditions
There are no changes to this section.

2.2 Updates to the new PA 6079 (7/22) Form Recommendation

2.2.1 Overview
This section is to update the PA 6079 to the latest version (07/22).

State Form: N/A — LA County Specific Form

Current Programs: CalWORKs, CalFresh, CAPI, Medi-Cal, General
Assistance/General Relief, Refugee Cash Assistance



22.2
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224

Current Attached Form(s): N/A

Current Forms Category: Forms

Current Template Repository Visibility: LA County
Existing Languages: English

Form Verbiage
Updated Form XDP

Updated Languages: English
Updated Form Number and Version: PA 6079 (7/22)

Form Mockups/Examples: Please see supporting document #2 for the
new verbiage.

Form Variable Population Logic
There are no changes to this section.

Form Generation Conditions
There are no changes to this section.



2.3 Updates to the new PA 6080 (7/22) (Form Recommendation)

2.3.1 Overview
This section is to update the PA 6080 to the latest version (7/22).

State Form: N/A — LA County Specific Form

Current Programs: CalWORKs, CalFresh, CAPI, Medi-Cal, General
Assistance/General Relief, Refugee Cash Assistance, Non-Assistance
CalFresh, Welfare to Work

Current Attached Form(s): N/A

Current Forms Category: Forms

Current Template Repository Visibility: LA County
Existing Languages: English

2.3.2 Form Verbiage
Updated Form XDP

Updated Languages: English
Updated Form Number and Version: PA 6080 (07/22)

Form Mockups/Examples: Please see supporting document #3 for the
new verbiage.

2.3.3 Form Variable Population Logic
There are no changes to this section.

Technical Note: Variable Population for CIN# is not changed, however
the field for the CIN number is moved to the Identifying Information
section in the first page.

2.3.4 Form Generation Conditions
There are no changes to this section.



3 SUPPORTING DOCUMENTS

Num Functional Description Attachment
ber Area
1 Forms Mockup for PA 6078 PA6078_EN.pdf
2 Forms Mockup for PA 6079 PA6079_EN.pdf
3 Forms Mockup for PA 6080 PA6080_EN.pdf




4 REQUIREMENTS

4.1 Project Requirements
REQ # \ REQUIREMENT TEXT

CAR -
1242

The LRS shall produce notices, NOAs,
forms, letters, stuffers, and flyers, either
generated by the LRS or initiated by
COUNTY-specified Users, that may be
sent to an applicant, participant,
caregiver, sponsor, authorized
representative, Vendor, landlord,
and/or any other public or private
individual or agency.

How Requirement Met

Updated both forms to latest
state versions.
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1

OVERVIEW

1.1

1.2

1.3

1.4

Current Design

SCR CA-264779 implemented the CF 211 (6/23) - CalFresh Notice of Provider
Determination form in English, Spanish, and Chinese languages.

Requests

Add the CF 211 form in threshold language to CalSAWS template repository.

Languages Include: Arabic, Armenian, Cambodian, Farsi, Hmong, Korean, Lao,
Russian, Tagalog, Viethamese, Hindi, Japanese, Mien, Ukrainian, Punjabi, and Thai.

Overview of Recommendations

Add the CF 211 form in threshold language to CalSAWS template repository.

Languages Include: Arabic, Armenian, Cambodian, Farsi, Hmong, Korean, Lao,
Russian, Tagalog, Viethamese, Hindi, Japanese, Mien, Ukrainian, Punjabi, and Thai.

Assumptions

1.

oW

Print options for threshold forms will remain the same as the print options for the
English form.

There are no changes to the generation logic of these forms. All triggers for the
new threshold forms will be the same as the existing English form.

All fields (blank or prepopulated) will be editable.

Supporting Documents section references attachments found on Jira.

This notice will only be issued by counties who serve CalFresh E&T participants
who have received a provider determination.

The system will not auto generate this form as worker intervention is required.



2 RECOMMENDATIONS

2.1 Add CF 211 to CalSAWS in threshold languages

2.1.1

2.1.2

Overview

This effort will add the threshold languages to CF 211 form in CalSAWS
template repository

State Form: CF 211 (6/23)

Programs: CalFresh

Attached Forms: NA Back 9

Forms Category: NOA

Template Repository Visibility: All Counties

Template Description: CalFresh Notice of Provider Determination
Existing Languages: English, Spanish and Chinese.

New Languages: Arabic, Armenian, Cambodian, Farsi, Hmong, Korean,
Lao, Russian, Tagalog, Vietnamese, Hindi, Japanese, Mien, Ukrainian,
Punjabi and Thai.

Form Verbiage
Create CF 211 XDP’s
New XDP’s will be created for the CF 211(6/23) in threshold languages.

Threshold Languages: Arabic, Armenian, Cambodian, Farsi, Hmong,
Korean, Lao, Russian, Tagalog, Vietnamese, Hindi, Japanese, Mien,
Ukrainian, Punjabi and Thai.

Form Header: CalSAWS Standard Header (Header_1)

Form Title (Document List Page Displayed Name): CalFresh Nofice of
Provider Determination

Form Number: CF 211

Include NA Back 9: Yes

Imaging Form Name: CF Notice of Provider Determination
Imaging Document Type: Notification/NOA

Imaging Case/Person: Case

Form Mockups/Examples: Supporting Document #1



2.1.3 Form Variable Population Logic
Use the same variable population logic as the English Form.

2.1.4 Form Generation Conditions
CF 211 (6/23) form can be generated via template repository.

Required Document Parameters: Customer Name, Case Number,
Program, Language.

Form Control:

Tracking Barcode BRM Barcode \ Imaging Barcode

N N Y

Form Print/Mailing Options

Threshold forms will have the same Form Print/Mailing Options as their
corresponding English form.

Print Options:

Print Local | Print Local | Print Reprint Reprint
without and Save |Central Local Central
Save and Save

Mailing Options:

Mailing Options
Mail-To (Recipient)

Option CF 211

Customer selected on the
document parameters page.

Worker's Office Address

Mailed From (Return)

Mail-back-to Address N/A
Standard

N/A
N/A

Outgoing Envelope Type

Return Envelope Type

Special Paper Stock

Additional Options:
Enclosures: None

Electronic Signature: No
Check to Sign: No

Post to Self Service Portal: Yes



3 SUPPORTING DOCUMENTS

Number

Functional Area

Correspondence

Description

CF 211 Mockup

Attachment

CF211_AR.pdf
CF211_AE.pdf
CF211_CA.pdf
CF211_FA.pdf
CF211_HM.pdf
CF211_KO.pdf
CF211_LA.pdf
CF211_RU.pdf
CF211_TG.pdf
CF211_Vl.pdf
CF211_Hl.pdf
CF211_JA.pdf
CF211_Ml.pdf
CF211_UK.pdf
CF211_PU.pdf
CF211_TH.pdf




4 REQUIREMENTS

4.1 Project Requirements

REQ# REQUIREMENT TEXT How Requirement Met

2.18.3.3

CAR-
1239

The LRS shall produce various nofices,
NOAs, forms, letters, stuffers, and flyers,
including:

a. Appointment notices;

b. Redetermination, Recertification,
and/or Annual Agreement notfices and
forms;

c. Other scheduling notices (e.g., quality
control, GR hearings, and appeals);

d. Periodic reporting noftices;
e. Contact letters;

f. Notices informing the applicant,
participant, caregiver, sponsor or
authorized representative of a change in
worker, telephone hours or Local Office
Site;

g. Information notices and stuffers;

h. Case-specific verification/referral forms;

i. GR Vendor notices;

k. Court-mandated notices, including
Balderas notices;

l. SSIAP appointment notices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

qg. Interface triggered forms and notices
(e.g., IFDS, IEVS);

r. Non-compliance and sanction notices;
s. Benefit issuance and benefit recovery

forms and notices, including reminder
noftices;

t. Corrective NOAs on State Fair Hearing
decisions;

CF 211 form is being added in
available threshold languages
to CalSAWS template
repository.
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CA-282057 - Update Eligibility for Compacts of Free Association
(COFA) Citizens Federated States of Micronesia, Republic of Marshall

1 OVERVIEW

1.1 Current Design

Eligibility determination for the following section codes for COFA citizens are as
follows:

1. Document type: 1-94

Section CitizenshipCW RCA CalFresh |CFAP MEDS
Code Type
e CFA/PAL |Indefinite Eligible, [Ineligible [Ineligible Ineligible 4
Legal Federal
Resident Funded
Indefinite Eligible, [Ineligible [Conditional' [Conditional' |4
o CFA/MIS [Legal Federal
Resident Funded
Indefinite Eligible, [Ineligible [Ineligible Ineligible 4
e CFA/FSM [Legal Federal
Resident Funded

2. Document type: 1-688B or I-765 or I-766

Section Code [CitizenshipCW RCA CalFresh [CFAP MEDS
Type
e 274a.12(a)(8)[EAD - Eligible, [Eligible |Conditional' |[Conditional' |4
or A8 Indefinite Federal
Legal Funded
Resident

1 non-citizen eligibility for CalFresh and CFAP eligibility follows the below
outlined functionality.

Household can become eligible for federal CalFresh if they qualify for any for the
following conditions:

a. If the member is unconditionally CalFresh federally eligible based on their
INS Citizenship Category. These qualified aliens are eligible to receive
federal CalFresh indefinitely they are admitted or granted one of the
following statuses. These are:

Refugees

Asylee

LPR Asylee

LPR Cuban Refugee

LPR Indochinese Refugee
LPR Amerasian

LPR Refugee

Deportation withheld

N A OWN =
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b. If the member’s Entry date or INS Document Issue Date is at least 5 years
prior to the begin date of the ‘Benefit Month.’ Exception: this does not
apply for members on U-Visa document.

c. If the ‘Member’ is one of the following: These are:

1. Bornin the USA.
2. Has a citizenship type of ‘Naturalized US Citizen'.
3. Has a citizenship type of ‘US Born Abroad’.

d. Determine if the ‘Member; is a ‘Hmong' ' or a ‘Highland Lao Tribal
Member’ ' as indicated by the INS document type and section code and
is qualified because of Hmong information (Hmong indicator on
Citizenship set to ‘Yes’).

e. If the ‘Member’ is a ‘Cross Border American Indian’ ' as indicated by the
INS document type and section code.

f. Determine if the ‘Member’ is under 18 and the ‘Benefit Month’ is 10/1/2003
or later.

g. If the ‘Member’ is under 18 and the ‘Member’s’ entry date or INS
document issue date is before 8/22/1996

h. If the ‘Member’ is ‘Disabled’ or ‘Blind’ or has ‘Other FS Disability’

i. If the person qualifies because of military information (Meets Veteran
Status Active Duty indicator on Citizenship set to ‘Yes' or person is a lawful
permanent resident veteran as indicated by his document code and
section code)

j. Determine if the ‘Member’ is a ‘Lawful Permanent Resident,” as indicated
by his document code and section code, and qualifies for 40 quarters (40
qualifying work quarters indicator on Citizenship set to ‘Yes’).

If the household is not eligibility for federal CalFresh then the household is eligible
for CFAP.

1.2 Requests

1. COFA citizens are not subject to a waiting period and are immediately eligible
for federal CalFresh as of March 9, 2024, if they meet all other income and
eligibility requirements.

2. COFA citizens are not eligible for RCA if they admitted under ‘Indefinite Legal
Resident’.

1.3 Overview of Recommendations

1. Update existing section code ‘274a.12(a)(8) or A8’ to ‘274a.12(a)(8) or A08'.
2. Update eligibility determination for existing COFA section codes.

1.4 Assumptions

1. Eligibility determination for CW, CAPI and GAGR shall remain the same for the
existing section codes.

2. COFA section codes identified with this SCR are currently full scope Medi-Call
and no changes shall be made with this SCR.

CalSAWS CA-282057 | Update Eligibility for COFA



2 RECOMMENDATIONS

2.1 Citizenship Detail Page

2.1.1 Overview

Update the existing section code ‘274a.12(a)(8) or A8’ to include an addition
character zero ‘0’ to update the section code to display ‘274a.12(a)(8) or A08’

2.1.2 Citizenship Detail page Mockup
Name: * Name upon US Entry: Citizenship Type:
1]
Retrieve Information
Document: * Document Number:
1-6886 or 1-765 or 1-766 ~] [ |
Document First Name: Document Middle Name: Document Last Name: Document Date of Birth:
| | | | | | | | |T=)
Visa Number: SEVIS ID: Country of Passport
L 1 L1 Issuance:
[ v
Section Code: *
[274a.12(a)(@) ora0s  w|
PRUCOL Reason:
[ v
Country of Citizenship: * A Number:
[~ Seleat- v] L 1]
Issue Date: Expiration Date:
L 1@ 1@
Adjustment Date: Five Year Bar Admin Verification:
1@
Verified: *

Figure 2.1.1 - Citizenship detail mockup to update section code

2.1.3 Description of Changes

1. CTCR to update the following Section Codes (CT174_13) for the existing
Document Code “I-688B or I-765 or |-766"
a. 274a.12(a)(8) or AO8

CalSAWS CA-282057 | Update Eligibility for COFA



2.1.4 Page Location

¢ Global: Eligibility
e Local: Customer Information
e Task: Citizenship

2.1.5 Security Updates

None

2.1.6 Page Mapping

None

2.1.7 Accessibility

None

2.1.8 Page Usage/Data Volume Impacts

None

CalSAWS CA-282057 | Update Eligibility for COFA



2.2 Update Eligibility Determination for the COFA Section Codes

2.2.1 Overview

Update EDBC logic to determine eligibility for the below mentioned COFA
section codes.

2.2.2 Description of Changes

1. Update EDBC logic to not provide RCA eligibility for the existing section codes
mentioned below:
a. Create a CTCR for CT360 to end date the existing rows as of 3/8/2024,
and insert new rows effective 3/9/2024 to update RCA eligibility as of
the date as follows:

Document | Section RCA
type Code
1-688B or | 2740.12(a)(8) | Ineligible
1-7650r | OFAO8
1-766

2. Update CalFresh EDBC logic to provide federal eligibility for the existing
section codes mentioned below:
a. Create a CTCR for CT360 to end date the existing rows as of 3/8/2024,
and insert new rows effective 3/9/2024 to update CalFresh eligibility as
of the date as follows:

Document Section Code CalFresh CFAP
type
CFA/PAL Eligible Ineligible
I-94 CFA/FSM Eligible Ineligible
CFA/MIS Eligible Ineligible
[-688B or
I-765 or Q.274a.12(a)(8) or AO8 Eligible Ineligible
I-766

b. Update CalFresh EDBC logic to be eligible for federal CalFresh benefits
only (i.e., not State CF benefits) as of 3/9/2024 for the below
mentioned COFA section codes:

i. '‘CFA/PAL" with document type ‘I-94’

i. 'CFA/MIS’ with document type ‘I-94’

i. ‘CFA/FSM’ with document type ‘I-94’

iv. '274a.12(a)(8) or A08’" with document type ‘'I-688B or I-765 or |-
766’

CalSAWS CA-282057 | Update Eligibility for COFA



2.2.3 Example Scenarios

None

2.2.4 Programs Impacted

CF, RCA

2.2.5 Performance Impacts

None

3 REQUIREMENTS

3.1 Project Requirements

2.8.1.21 The LRS shall automate eligibility EDBC shall determine federal
determination and benefit calculation  eligibility for COFA section
for certain individual and case codes.
changes.

CalSAWS CA-282057 | Update Eligibility for COFA
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1 OVERVIEW

Currently, when a Person Search (or New Person Search) is completed, the results are in
displayed and there is no way to sort the results differently. This SCR will update the
pages to allow a way to narrow down large number of results from these pages.

1.1 Current Design

When a Person Search (or New Person Search) is completed, the results are in
displayed and there is no way to sort the results differently. Due to the database
being statewide, generally a large number of results is presented with no way to
narrow it down.

1.2 Requests

Make all the columns in the Results page section sortable, particularly date of
birth. This would help target the records that match the search criteria. Add a
sorfing icon option to the Name, SSN, DOB, Address to allow for sorting Search
Results on person search results.

1.3 Overview of Recommendations

1. Update the Person Search and New Person Search Result pages to include a
sorting icon option under the following columns:
a. Name
b. SSN
c. DOB
d. Address
e. CIN
2. Update the New Person Search Result page to include a sorting icon option
under the “A Number” column.

1.4 Assumptions

1. Existing functionalities will remain unchanged unless called out as part of this
SCR.

2. The Phonetic Search Results will not have the new sorting icons options, as the
Phonetic Search Results are used by a third-party application.



2 RECOMMENDATIONS

2.1 Person Search

2.1.1 Overview

Currently, when a Person Search (or New Person Search) is completed,
the results are displayed and there is no way to sort the results differently.
This SCR will update the pages to allow a way to narrow down large
number of results from these pages.

2.1.2 Person Search Mockup

Person Search

» Refine Your Search
» Advanced Search

DInclude Phonetic Search Results

Results per Page:

Search Results Summary Results 1 - 25 of 26

12 Next

Name SSN DOB Address CIN

= ~ = = =

Johnson, Y 29 2001 225, 56
Baltimore,

Johnson, W 13 1971 228, 0z
Baltimore,

Johnson, To 73 1963 88
12

Johnson, Ta 2003 54
Dallas,
27

Johnson, S 50 1997 75
Kansas
10

Johnson, O 1952 20
Garland,
36

Johnson, Naz 73 1936

T Newport
67

JOHNSON, NAZ 73 1936 04

- Kansas

Johnson, Nao 29 2019 s 64

— GLENMDALE,

JOHNSON, M 25 2007 22

e Stamford,
22

JOHNSON, M 25 2007 39
Stamford,

Figure 2.1.2.1 - Person Search page Default Sort Mockup



Person Search

» Refine Your Search

b Advanced Search

[CInclude Phonetic Search Results

Results per Page:

Search Results Summary Results 1 - 25 of 26

12 Next
Name SSN DOB Address CIN
- = = = =
22
JOHNSON, M 25 2007 39
Stamford,
JOHNSOM, M 25 2007 2=
= Stamford,
413
Johnson, Nao 29 2019 GLENDALE, 64
Johnson, Naz 73 1936 =
MNewport
67
JOHNSON, NAF 73 1936 04
[ Kansas
10
Johnson, O 1952 29
Garland,
27
Johnson, S 50 1997 75
Kansas
12
Johnson, Ta 2003 54
Dallas,
Johnson, To 73 1963 B8
Johnson, W 13 1971 228. 02
Baltimore,
Johnson, ¥ 20 2001 225. 56
Baltimore,

Figure 2.1.2.2 - Person Search page Name Sort Mockup



Person Search

» Refine Your Search

» Advanced Search

Include Phonetic Search Results

Results per Page:

Search Results Summary Results 1 - 25 of 26

12 Next
Name | DOB Address CIN
= - 7 ~ =2
22B
Johnson, W 13 1971 . 02
Baltimore,
22
JOHNSON, M 25 2007 39
Stamford,
JOHNSON, M 25 2007 22
- — Stamford,
413
Johnson, Nao 29 2019 GLENDALE, o4
Johnson, Y 29 2001 225. 56
Baltimore,
27
Johnson, S 50 1997 75
Kansas
30
Johnson, Maz 73 1936
Newport
67
JOHNSONM, NAZ 73 1936 04
- Kansas
Johnson, To 73 1963 B8
Johnson, Ta 2003 12 54
Dallas,
10
Johnson, O 1952 29
Garland,

Figure 2.1.2.3 - Person Search page SSN Sort Mockup



Person Search

» Refine Your Search

b Advanced Search

OInclude Phonetic Search Results

Results per Page:

Search Results Summary Results 1 - 25 of 26
1 2 Mext
Name SSN DOB Address CIN
= ~ - = ~
o7
JOHMNSOM, NAZ 73 1936 04
- Kansas
Johnson, Naz 73 1936 30
Newport
10
Johnson, © 1952 29
Garland,
Johnson, To 73 1963 88
Johnson, W 13 1971 225. 02
Baltimore,
27
Johnson, S 50 1997 75
Kansas
Johnson, Y 29 2001 225. 56
Baltimore,
12
Johnson, Ta 2003 54
Dallas,
22
JOHMNSON, M 25 2007 39
Stamford,
JOHNSON, M 25 2007 22
- Stamford,
413
Johnson, Mao 29 2019 GLENDALE, o4

Figure 2.1.2.4 - Person Search page DOB Sort Mockup



Person Search

» Refine Your Search

» Advanced Search

CInclude Phonetic Search Results

Results per Page:

Search Results Summary Results 1 - 25 of 26

~

Johnson, O

Johnson, Ta

JOHNSON, M

JOHNSON, M

Johnson, Y

Johnson, W

Johnson, S

Johnson, Maz

JOHNSON, NAZ

Johnson, Nao

Johnson, To

1 2 Next
SSN DOB Address CIN
= = - =
10
1952 29
Garland,
12
2003 34
Dallas,
22
25 2007 39
Stamford,
22
= S0y Stamford,
22B
29 2001 \ 56
Baltimore,
22B
= R Baltimore, 02
50 1997 27 75
Kansas
36
73 1936
Newport
73 1936 57 04
Kansas
413
22 . GLEMDALE, o4
73 1963 88

Figure 2.1.2.5 - Person Search page Address Sort Mockup

2.1.3 Description of Changes

1.

Update the Person Search page to include a sorting icon option under
the following columns:
a. Name
i. The sorting functionality when using the icon in this
column will rearrange the records in Alphabetical order
by their Last Name, First Name, and Middle Name.
b. SSN
i. The sorting functionality when using the icon in this
column will rearrange the records in Numerical order.



214

2.1.5

2.1.6

2.1.7

2.1.8

Note: Users without the correct Security Rights may only
see the last 4 digits of the SSN. The sorting of the results
will still be ordered by the full SSN, even if the user cannot
see it.
c. DOB
i. The sorting functionality when using the icon in this
column will rearrange the records by Date order.
d. Address
i. The sorting functionality when using the icon in this
column will rearrange the records in Alpohanumeric order.
e. CIN
i. The sorting functionality when using the icon in this
column will rearrange the records in Alohanumeric order.
2. Values that are “blank”/empty will be sorted as the last values when
sorfing descending and the first values when sorting ascending.
3. The default sorting will stay as current functionality, the sorting will only
change based on what sorting icon the user manually selects.

Page Location

e Global: Case Info
e Local: Case Summary
e Task: Person Search

Security Updates
N/A

Page Mapping
N/A

Accessibility

This page has been assessed for Accessibility requirements and meets the
Accessibility standards.

Page Usage/Data Volume Impacts
N/A

10



2.2 New Person Search Results

2.2.1 Overview

Currently, when a Person Search (or New Person Search) is completed,
the results are displayed and there is no way to sort the results differently.
This SCR will update the pages to allow a way to narrow down large
number of results from these pages.

2.2.2 New Person Search Results Mockup

New Person Search Results

This person may already exist in the system. To avoid creating duplicate records, make sure the person you are
searching for is not in the list below.

Potential matches for:

Name: John Johnson Date of Birth:
SSN: Gender: Male
Search Results Summary Results 1 - 25 of 56
123 Next
[ Seect | ew person
Name S5N DOB A Number Address CIN
7 = = = = =
18
® JOHNSEN, H 73 1961 R . 21
- Springfield,
O JOHNSTONE, J 41 1961 . 45
e Philadelphia,
25
©  Johnstone, 1 41, 1961 45
Memphis
. 40
 Johnstone, Jo 91 1998 ; 61
Anaheim
11
O Johnstone, Jo 91 1998 61
Anaheim,
O Jhonston, S 88 1972 24 65
- Fargo,
' Jansen, ] 05 2004 18 38
e Garland,
Add Now person
123 Next

This Type 1 page took 1.51 seconds to load.

Figure 2.2.2.1 - New Person Search Results page Default Sort Mockup



2.2.3 Description of Changes

1. Update the New Person Search page to include a sorting icon opfion
under the following columns:
a. Name
i. The sorting functionality when using the icon in this
column will rearrange the records in Alphabetical order
by their Last Name, First Name, and Middle Name.
b. SSN
i. The sorting functionality when using the icon in this
column will rearrange the records in Numerical order.

Note: Users without the correct Security Rights may only
see the last 4 digits of the SSN. The sorting of the results
will still be ordered by the full SSN, even if the user cannot
see it.
c. DOB
i. The sorting functionality when using the icon in this
column will rearrange the records by Date order.
d. A Number
i. The sorting functionality when using the icon in this
column will rearrange the records in Alohanumeric order.
e. Address
i. The sorting functionality when using the icon in this
column will rearrange the records in Alohanumeric order.
f. CIN
i. The sorting functionality when using the icon in this
column will rearrange the records in Alohanumeric order.
2. Values that are “blank”/empty will be sorted as the last values when
sorting descending and the first values when sorting ascending.
3. The default sorting will stay as current functionality, the sorting will only
change based on what sorting icon the user manually selects.

2.2.4 Page Location

e Global: Case Info
e Local: New Application
e Task: Person Search

2.2.5 Security Updates
N/A

2.2.6 Page Mapping
N/A
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2.2.7 Accessibility

This page has been assessed for Accessibility requirements and meets the
Accessibility standards.

2.2.8 Page Usage/Data Volume Impacts
N/A
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CA-282929 — Update the FFY Packet Batch
EDBC (Phase lll)

1 OVERVIEW

The Former Foster Youth (FFY) Packet Batch EDBC runs on cases where the FFY Packet is
not marked as Received at the end of the month where the FFY Program Person turns
26). This SCR will update the Negative action reason that is used by this batch.

1.1 Current Design

The FFY Packet Batch EDBC (PBOOE1302) run with a Negative action reason of (CT73_16
Failed to Complete Determination)

1.2 Requests

Update the FFY Packet Batch EDBC to run with a Negative action reason of (CT73_RD_
Failed to Complete Redetermination).
Create a new Automated Action to review FFY case that the packet is notf received.

1.3 Overview of Recommendations

1. Update the FFY Packet Batch EDBC to run with a Negative action reason of
(CT73_RD_ Failed to Complete Redetermination).

2. Create a new Automated Action to review FFY case that the packet is not
received.

1.4 Assumptions

1. N/A.

2 RECOMMENDATIONS

Update the FFY Packet Batch EDBC to run with a Negative action reason of (CT73_RD_
Failed to Complete Redetermination)
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2.1 FFY Batch - PBOOE1302

2.1.1

Overview

Update the DISC_RSN_CODE of PBOOE1302 to CT73_RD_ Failed to Complete
Redetermination.

2.1.2 Description of Change

1. Create a Batch Property Change Request (BPCR) to update PBOOE1302 to
use DISC_RSN_CODE of CT73_RD_ Failed to Complete Redetermination.

2. Create a BPCR to opt in all Counties to this batch job.

3. Update the batch job to not trigger on a case that has CH case link.

Trigger Conditions:

2.1.3

There is an active MC program on the benefit month.
There is a Former Foster Youth Packet that is in Sent status.
The FFY packet has an effective month of the current month.

roON -

last month. The CSF Form must be in the following status, Printed Centrally,
Printed Locally, Hold for Pickup, E-Notified, Converted. Example: The batch
run on the 17 November 2024. There should be at least 2 CSF 164 from the
beginning of October 2024.

5. Do not trigger when any active member person in the program has a
CalHEERS case linked.

Execution Frequency

214

No Change. Monthly Batch 10 Day cutoff.

Key Scheduling Dependencies

2.1.5

No Change. Before Batch EDBC processing.

Counties Impacted

2.1.6

All Counties.

Category

2.1.7

Core.

Data Volume/Performance

2.1.8

N/A.

Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate transmission errors and failures and
determine the appropriate resolution (i.e., manually retrieving the file from the
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directory and contacting the external partner if there is an account or password
issue, efc...

2.2 Medi-Cal Program: Former Foster Youth Review Automated
Action

2.2.1 Overview

The Automated Action framework allows county users a level of configurability
for automated task generation on the Automated Action Detail page
(Reference CA-214928 — DDID 34 for the specifics of the Automated Action
pages).

This section outlines the modifications required to implement the “Medi-Cal
Program: Former Foster Youth Review” Automated Action in the CalSAWS
System.

2.2.2 Automated Action Detail Mockup

Automated Action Detail

Action Information

Name: Type: Status: %

Medi-Cal Program: Former Foster Youth Review Create Task Inactive
Run Date:

Program(s): Source:

MC Monthly (10th day of the Batch
month)

Scenario:

A Former Foster Youth Medi-Cal Program has CalHEERs case linkage and a Former Foster Youth Packet for the month
that is in a Sent status.

Task Information

Task Type: *

Due Date: Default Due Date:
Default Due Date 5 days

Initial Assighment: Default Assighment:
Default Assignment Current Program Worker

Sibling Assignment:
No

Long Description:

A Former Foster Youth Medi-Cal Program has CalHEERs case linkage and a Former
Foster Youth Packet that is in a Sent status. Revigw the case and discontinue the
program if appropriate.d

Edit Close
4

Figure 2.2.2-1 - Automated Action Detail View Mode
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Automated Action Detail

Save And Return

Action Information

Name: Type: Status: %

Medi-Cal Program Former Foster Youth Review Create Task
Run Date:

Program(s): Source:

MC Monthly (10th day of the Batch
month)

Scenario:

A Former Foster Youth Medi-Cal Program has CalHEERs case linkage and a Former Foster Youth Packet for the month
that is in a Sent status.

Task Information

Task Type: *

[- Select - v|

Due Date: Default Due Date:

| Default Due Date v 5 days

Initial Assignment: Default Assignment:

[ Default Assignment  v| Current Program Worker

Sibling Assignment:

Long Description:

A Former Foster Youth Medi-Cal Program has CalHEERs case linkage and a Former
Foster Youth Packet that is in a Sent status. Review the case and discontinue the
program if appropriate.

Save And Return Cancel
_d|

Figure 2.2.2-2 - Automated Action Detail Edit Mode

2.2.3 Description of Change

Implement a “Medi-Cal Program: Former Foster Youth Review"” Automated
Action. The Automated Action will have an initial status of Inactive and a blank
Task Type. If a county activates the Automated Action, a Task Type will be
required at that time.
1. Medi-Cal Program: Former Foster Youth Review
a. Action Information
i. Name: Medi-Cal Program: Former Foster Youth Review
i. Type:Create Task
ii.  Status: Inactive
iv. ~ Program(s): MC
v.  Run Date: Monthly (10t day of the month)
vi.  Source: Batch
vii.  Scenario: A Former Foster Youth Medi-Cal Program has
CalHEERS case linkage and a Former Foster Youth Packet
for the month that is in a Sent status.

b. Task Information
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i. Task Type: BLANK
ii. Task Sub-Type: BLANK
ii. Due Date: Default Due Date
iv.  Default Due Date: 5 days
v. Initial Assignment: Default Assignment
vi.  Default Assignment: Current Program Worker
vii.  Sibling Assignment: No
vii.  Long Description: A Former Foster Youth Medi-Call
Program has CalHEERS case linkage and a Former Foster
Youth Packet that is in a Sent status. Review the case
and discontinue the program if appropriate.

2.3 Medi-Cal Program: Former Foster Youth Review Automated

2.3.1

Action Batch Job

Overview

2.3.2

This section describes the behavior of a new batch process that will invoke the
“Medi-Cal Program: Former Foster Youth Review"” Automated Action.

Description of Change

2.3.3

Implement a new batch process to run on the 10" day of each month and
invoke the “Medi-Cal Program: Former Foster Youth Review” Automated Action.

The batch process will refrieve the population of Active Medi-Cal programs that
have a single Active Member with a 4M aid code. Processing will also confirm
that the case has linkage to CalHEERS and a Former Foster Youth RE Packet due
for the current month with a status of “Sent”.

Execution Frequency

23.4

The batch job will be scheduled monthly on the 10 day.

Key Scheduling Dependencies

2.3.5

None.

Counties Impacted

2.3.6

All counties.

Category

2.3.7

Non-Core.

Data Volume/Performance

There are no expected data volume/performance concerns.
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2.3.8 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate failures and determine the
appropriate resolution.
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CA-283209 — Update Report Tasks to Auto
Close

1 OVERVIEW

This design describes the creation of Customer Reports Auto Closure Automated
Action.

1.1 Current Design

The CalSAWS System includes functionality to create Tasks in an automated fashion via
the Automated Action framework. This framework allows a level of configuration for
automated Tasks that can be maintained by the Counties. There are no Automated
Actions to close Tasks that are associated to Customer Report documents in an
automated fashion.

1.2 Requests

1. Create a new Automated Action allowing counties to enable/disable auto
closure of Tasks that are associated to a Customer Report document.

1.3 Overview of Recommendations

1. Implement an Automated Action fo automatically close Customer Report
Tasks once the Customer Report document reaches an end status.

1.4 Assumptions

1. The Customer Reports available in the new Automated Action are derived
from Customer Reporting Detail page, with the exception of ‘Confrolled Forms’
which are not accessible from the Customer Reporting Detail page.

2. Tasks processed by this Automated Action are those that are associated
directly to a Customer Report. Tasks are associated directly to a Customer
Report when Document Routing Rule processing of a scanned document
identifies a Customer Report from the barcode of the scanned document.
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2 RECOMMENDATIONS

2.1 Customer Report Auto Closure Automated Action

2.1.1 Overview

This section outlines the modifications required to support the new Automated
Acftion in the CalSAWS System.

2.1.2 Automated Action Detail Mockup
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[Automated Action Detail

Action Informa

Name:
Customer Report Auto Closure

Program(s):
All Programs

Scenario:

For the Customer Report Types that have a Enable value of "Yes", processing will identify the Customer Reports that
have reached the Status displayed in the End Status column, then retrieve any Assigned or In-Process Tasks that are

Type:
Complete Task

Run Date:
Daily(Mon-Sat)

associated to these Customer Reports and Complete the Task(s).

Customer Report Type
48-70-20

AAP RE Packet

ABP 1463

ABP 1463 DVS

ABP 1464

ABP 1467 DVS

ABP 1467 MHS

ABP 1469

ABP 1469 DRC

ABP 1469 DVS

CAPI Annual Agreement
CCRR

CF RE Packet

CSF 124

CSF 125

CSF 126

cw 7

CW 7-GR

CW RE Packet

CW/CF RE Packet
Controlled Forms

County Adult Assistance Program 1
DSS GA 213

Former Foster Youth Packet
GA 3007_34N

GA-QR3

GA-QR7

GA/GR RE Packet

GN 6008

GN 6070

GN 6365

General Relief Annual Agreement
General Relief Annual Renewal Packet
Kin-GAP RE Packet

MAGI RE Packet

Mixed Household RE Packet
MAGI RE Packet

Mixed Household RE Packet
Non-MAGI RE Packet
Non-MAGI Screening Packet
Non-MAGI Turning 65 Packet
QR 7

QR 7 (12/08)

SAR 7

SAR 7 (12/14)-SCL

SAR 7 - GR

SAR 72

SAR 73

TMC 176 S

TNB 4 RE Packet

YCS8

End Status

Complete- EDBC Accepted
Complete- EDBC Accepted
Reviewed

Received

Reviewed

Reviewed

Reviewed

Reviewed

Reviewed

Reviewed

Complete- EDBC Accepted
Complete

Complete- EDBC Accepted
Complete

Complete

Complete

Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Received

Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Reviewed

Reviewed

Reviewed

Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted

Status: *
Active

Source:
Batch

Enable

Edit Close
J

Figure 2.1.2-1 - Automated Action Detail View Mode
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[Automated Action Detail

A

n Information

Name:
Customer Report Auto Closure

Program(s):
All Programs

Scenario:

For the Customer Report Types that have a Enable value of "Yes", processing will identify the Customer Reports that
have reached the Status displayed in the End Status column, then retrieve any Assigned or In-Process Tasks that are

Type:
Complete Task
Run Date:
Daily(Mon-Sat)

associated to these Customer Reports and Complete the Task(s).

Customer Report Type
48-70-20

AAP RE Packet

ABP 1463

ABP 1463 DVS

ABP 1464

ABP 1467 DVS

ABP 1467 MHS

ABP 1469

ABP 1469 DRC

ABP 1469 DVS

CAPI Annual Agreement
CCRR

CF RE Packet

CSF 124

CSF 125

CSF 126

cw 7

CW 7-GR

CW RE Packet

CW/CF RE Packet
Controlled Forms

County Adult Assistance Program 1
DSS GA 213

Former Foster Youth Packet
GA 3007_34N

GA-QR3

GA-QR7

GA/GR RE Packet

GN 6008

GN 6070

GN 6365

General Relief Annual Agreement
General Relief Annual Renewal Packet
Kin-GAP RE Packet

MAGI RE Packet

Mixed Household RE Packet
MAGI RE Packet

Mixed Household RE Packet
Non-MAGI RE Packet
Non-MAGI Screening Packet
Non-MAGI Turning 65 Packet
QR7

QR 7 (12/08)

SAR 7

SAR 7 (12/14)-SCL

SAR 7 - GR

SAR 72

SAR 73

TMC 176 S

TNB 4 RE Packet

YC58

End Status

Complete- EDBC Accepted
Complete- EDBC Accepted
Reviewed

Received

Reviewed

Reviewed

Reviewed

Reviewed

Reviewed

Reviewed

Complete- EDBC Accepted
Complete

Complete- EDBC Accepted
Complete

Complete

Complete

Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Received

Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Reviewed

Reviewed

Reviewed

Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted
Complete- EDBC Accepted

Save And Return

Status: *

Source:
Batch

Enable All isable All

Enable

Cancel )

Figure 2.1.2-2 - Automated Action Detail Edit Mode
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2.1.3 Description of Changes
1. Action Information

Implement a Customer Report Auto Closure Automated Action. The
Automated Action will have an initial status of Inactive for all counties.

1. Customer Report Auto Closure
a. Action Information

i. Name: Customer Report Auto Closure

ii. Type: Complete Task

ii. Status: Inactive

iv. Program(s): All Programs

v. Run Date: Daily (Mon-Sat)

vi. Source: Batch

vii. Scenario: For the Customer Report Types that have a
Enable value of "Yes", processing will identify the
Customer Reports that have reached the Status displayed
in the End Status column, then retrieve any Assigned or In-
Process Tasks that are associated to these Customer
Reports and Complete the Task(s).

2. Add two new buttons below ‘Scenario’. These buttons will only display
on the Automated Action Detail page for this specific Automated
Action:

a. BUTTON: Enable All — This button will display when:
i. The page is in Edit mode

When clicked, all the dropdown values available in the
“Enable” column will be set to “Yes".

b. BUTTON: Disable All — This button will display when:
i. The page is in Edit mode

When clicked, all the dropdown values available in the
“Enable” column will be set to “*No”.

3. Add a new table below the ‘Enable All' and ‘Disable All' buttons for
this specific Automated Action. The following fields and columns will
display in this table:

a. Customer Report Type — This column will display the list of
Customer Report types. The full list is available in Section 3.
Supporting Documents.

b. End Status — This column will display the end status for each
Customer Report type. This end status is a reference attribute
indicating which status the Customer Report Type must reach
before any associated Tasks are automatically closed by this
Automated Action. The full list is available in Section 3.
Supporting Documents.
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c. Enable - This column will display a dropdown field for each
Customer Report Type allowing for granular configurability of
auto Task closure by Customer Report type. Options included
are:

i. Yes (Default)
ii. No

2.1.4 Page Vadlidations

N/A

2.1.5 Page Location

Automated Action Detail Page:

e Global: Tools
e Local: Admin
e Task: Automated Actions > Task Admin

Click on the hyperlink of the “Customer Report Auto Closure” Automated
Action result displayed in the Automated Actions Search to navigate to
the Automated Action Detail page.

The Task Navigation will display if the user profile contains the
“AutomatedActionsListView" security right.

2.1.6 Security Updates

N/A

2.1.7 Page Mapping

N/A

2.1.8 Accessibility

None.

2.1.9 Page Usage/Data Volume Impacts

N/A
2.2 Customer Report Auto Closure Automated Action Batch Job

2.2.1 Overview

This section describes the behavior of a new batch process that will invoke the
“"Customer Report Auto Closure” Automated Action.
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22.2

Description of Change

223

Implement a new batch process to run daily Monday - Saturday and invoke the
“Customer Report Auto Closure” Automated Action.

For counties that have activated the Automated Action, the batch processing
will retrieve Tasks in an Assigned or In Process Status that are associated to a
Customer Report type that is enabled on the Automated Action Detail page
and the Customer Report has reached the End Status indicated on the
Automated Action Detail page since the last run of the batch job.

Tasks that are associated to a “SAR 7", “CW/CF RE Packet” or “SAR 72" Customer
Report type will have one additional processing step because these Customer
Reports have 2 unique status progressions: one for CalWORKs and one for
CalFresh. For these Tasks, the Program that is associated to the Task will be used
to retrieve the Customer Report Status for that particular program.

For example: A “SAR 7" Customer Report has the following statuses on the
Customer Reporting List page:

CW — Complete — EDBC Accepted
CF — Received

There are two Tasks associated to this Customer Report: one for CalWORKs, one
for CalFresh:

Task 1: CalWORKs
Task 2: CalFresh

Processing of Task 1 will refrieve the Customer Report Status for CalWORKs, which
is “Complete — EDBC Accepted”, which has reached an End Status.

Task 2 will not be included because the Customer Report Status for CalFresh,
which is “Received” is not an End Status.

Tasks that have been appended to will be excluded from the processing.

Tasks retrieved by the above process will be updated to a Status of Complete.

Note: A Task is associated to a Customer Report type by way of Document
Routing Rule processing. More specifically, when a document is scanned and
the barcode of the document is associated to a Customer Report, the resulting
Task is associated to that Customer Report via a data attribute.

Execution Frequency

224

The batch job will be scheduled daily (Mon-Sat).

Key Scheduling Dependencies

None.
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2.2.5 Counties Impacted

All CalSAWS Counties.

2.2.6 Category

Non-Core.

2.2.7 Data Volume/Performance

There are no expected data volume/performance concerns.

2.2.8 Failure Procedure/Operational Instructions

Batch Support Operations staff will evaluate failures and determine the
appropriate resolution.

2.3 Automated Regression Test

2.3.1 Overview

Create new automated regression test scripts to verify the static values of the
Customer Report Auto Closure Automated Action displayed on the Automated
Action Detail page.

2.3.2 Description of Change

1. Create a new regression script to verify the static values of the Customer
Report Auto Closure Automated Action on the Automated Action Detail
page.

2. Technical Note: Any values that can be updated in edit mode are outside the
scope of this scenario, including the dropdowns in the ‘Enable’ column of the
new table.
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3 SUPPORTING DOCUMENTS

Functional
Area

Number

1 Task
Management

Description

Customer Report Types
and End Statuses

Attachment

e
3
Customer Reports
and End Statuses.xl
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4 REQUIREMENTS

4.1 Project Requirements

REQ#  REQUIREMENT TEXT ' How Requirement Met

2.19.1.5 | The LRS shall allow COUNTY-specified Users | Implement an Automated
fo access alerts, reminders, and confrols Action to automatically
by using the following criteria in order to clear Customer Reports
initiate a search: a. All alerts, reminders, Tasks once EDBC processes
and controls on a case or a file; b. A the Reports.

specified due date or a range of due
dates; c. Type of alert, reminder, or
control; and d. Status of alert, reminder, or
control.
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5 OUTREACH
N/A
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6 APPENDIX
N/A
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CA-284022 - MEDS Update Title and
Description for MEDS Alerts 9598 and 9600

1 OVERVIEW
This SCR will update the title and description of MEDS Alerts 9598 and 9600.

1.1 Current Design

MEDS Alerts 9598 and 9600 were added to CalSAWS as part of SCR CA-250218. The fitle
and description have been changed with MEDS Network Change Cycle Notice 510.

1.2 Requests
Update the title and description of MEDS Alerts 9598 and 9600.

1.3 Overview of Recommendations

Update the title and description of MEDS Alerts 9598 and 9600 to align with the verbiage
provided in MEDS Network Change Cycle Notice 510.

1.4 Assumptions
1. N/A.

2 RECOMMENDATIONS

2.1 Update the title and description of MEDS Alerts 9598 and 9600

2.1.1 Overview

CalSAWS CA-284022 | MEDS: Update Title and Description for MEDS Alerts 598 and 9600



2.1.2

This SCR will update the title and description of MEDS Alerts 9598 and 9600 alerts

in The System so user can view those alerts from the application.

Description of Change

Update the title and description of MEDS Alerts 9598 and 9600 alerts to the

following.

1. Alert #9598 (Internal #0839).

(TEXT_DESCR)

/Sl:sr::ripﬁon ACTIVE MCIEP - EVALUATE FOR SUSPENSION
(TmLE_DEscRr) | (EWs2)
Eligibility for Medi-Cal Inmate Eligibility Program
(MCIEP) has been added to the MEDS record,
Explanation which indicates the Medi-Cal member is

incarcerated in a public institution. However, an
incarceration is not currently reported to MEDS for
this member, although suspension of benefits due
to incarceration may be necessary.

Automation

No.

Task Creation

No.

Alert Type

Urgent

Action
(ACTN_DESCR)

Review the case and assess whether the
incarceration should be reported to MEDS in
accordance with suspension of benefit policy for
incarcerated Medi-Cal members. If a suspension is
applicable, the county should obtain the date of
incarceration, issue the appropriate Notice of
Action, and submit the EW32 to report the
incarceration to MEDS to suspend benefits
following existing policies and procedures for
suspensions. If the date of incarceration is
unknown, the start date of the MCIEP should be
used.

2. Alert #9600 (Internal #0841).

gleGSr::ripﬁon ACTIVE STATE MCIEP - EVALUATE FOR SUSPENSION
(TITLE_DESCR) REQUEST (EW32)

Explanation Eligibility for Medi-Cal Inmate Eligibility Program
(TEXT_DESCR) (MCIEP) has been added to the MEDS record and

CalSAWS CA-284022 | MEDS: Update Title and Description for MEDS Alerts 598 and 9600




an email notification with incarceration date has
been sent to the county of responsibility of the
active Medi-Cal case when the incarceration is
not currently reported to MEDS for this member.
This alert is sent to the State MCIEP team. It is
generated once at the first Renewal after Medi-
Cal Inmate Eligibility Program (MCIEP) eligibility is
added to a MEDS record with active Medi-Cal
eligibility. The incarceration may need to be
reported using the EW32 transaction.

(ACTN_DESCR)

Automation No.

Task Creation No.

Alert Type Urgent
If the incarceration has not been reported to
MEDS, State MCIEP staff will send a reminder to
the County of Responsibility to review the case
and assess whether the incarceration should be

Action reported to MEDS in accordance with suspension

of benefit policy for incarcerated Medi-Cal
members. If a suspension is applicable, the
county will issue the appropriate Notice of Action
and submit the EW32 to report the incarceration
to MEDS to suspend benefits following existing
policies and procedures for suspensions.

2.1.3 Counties Impacted

All Counties.
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OVERVIEW

The purpose of this change is to add the CCP 7 (5/24) form in threshold languages to
CalSAWS.

1.1

1.2

1.3

1.4

Current Design

Currently CCP 7 (5/24)- CalWORKs Child Care Request Form and Child Care
Payment Rules Form is available in English, Spanish, Chinese, Armenian, Farsi and
Vietnamese Languages in CalSAWS.

Requests

Add CCP 7 (5/24) form in threshold languages to CalSAWS Template Repository.

Languages Include: Arabic, Cambodian, Lao, Hmong, Korean, Russian, Tagalog,
Mien, Japanese, Punjabi, Hindi, Thai and Ukrainian.

Overview of Recommendations

Add CCP 7 (5/24) form in threshold languages to CalSAWS Template Repository.

Languages Include: Arabic, Cambodian, Lao, Hmong, Korean, Russian, Tagalog,
Mien, Japanese, Punjabi, Hindi, Thai and Ukrainian.

Assumptions

1. Print options for threshold forms will remain the same as the print options for the
English form.

2. There are no changes to the generation logic of these forms. All triggers for the
new threshold forms will be the same as the existing English form.

3. Allfields (blank or prepopulated) will be editable.

4. Supporting Documents section references attachments found on Jira.



2 RECOMMENDATIONS

2.1 Add CCP 7 to CalSAWS in available threshold languages

2.1.1

2.1.2

Overview

This effort will add the additional threshold languages to CCP 7 form in
CalSAWS Template Repository.

State Form: CCP 7 (5/24)

Current Programs: Child Care, CalWORKs

Current Attached Form(s): N/A

Current Forms Category: Forms

Current Template Repository Visibility: All Counties

Template Description: This form is used for CalWORKs Stage One Child
Care Authorization

Existing Languages: English, Spanish, Chinese, Armenian, Farsi and
Viethamese.

New Languages: Arabic, Cambodian, Lao, Hmong, Korean, Russian,
Tagalog, Mien, Japanese, Punjabi, Hindi, Thai and Ukrainian.

Form Verbiage
Create CCP7 XDPs
A new XDPs will be created for CCP 7 (5/24) in threshold languages.

Threshold Languages Include: Arabic, Cambodian, Lao, Hmong, Korean,
Russian, Tagalog, Mien, Japanese, Punjabi, Hindi, Thai and Ukrainian.

The CCP 7 form will have 4 impressions which will consist of static verbiage
provided by the State and several non-prepopulated input fields.
The first impression will be a CalSAWS mailing coversheet (CSF 147), the

second impression will be empty. The third and fourth impressions will be
the actual CCP 7 State form.

Form Header: CalSAWS mailing Coversheet (CSF 147), and CalSAWS State
Agency Header (HEADER_3-1)

Form Title (Document List Page Displayed Name): CalWORKs Child Care
Request Form and Child Care Payment Rules

Form Number: CCP 7



213

214

Include NA Back 9: No

Imaging Form Name: CW Stage 1 Child Care Request & Payment
Imaging Document Type: Child Care

Imaging Case/Person: Case

Form Mockups/Examples: See Supporting Documents #1

Create CSF 147 XDPs
A new XDPs will be created for CSF 147 (10/2020) in threshold languages.

Threshold Languages Include: Mien, Japanese, Punjabi, Hindi, Thai and
Ukrainian.

Include NA Back 9: No
Form Mockups/Examples: See Supporting Documents #2

Form Variable Population
Use the same variable population logic as the English Form.

Form Generation Conditions
CCP 7 (5/24) form can either be generated via Template repository.

Required Document Parameters: Customer Name, Case Number,
Program, Language.

Form Control:

Tracking Barcode BRM Barcode \ Imaging Barcode

N N Y

Form Print/Mailing Options

Threshold forms will have the same Form Print/Mailing Options as their
corresponding English form.

Print Options:

Print Local | Print Local | Print Reprint Reprint
without and Save |Central Local Central
Save and Save




Mailing Options:

Mailing Options
Mail-To (Recipient)

Option CCP 7
Applicant selected on the

document parameters.

Mailed From (Return)

Worker's Office Address

Mail-back-to Address N/A
Outgoing Envelope Type Standard
Return Envelope Type N/A

N/A

Special Paper Stock

Additional Options:

Requirement Option for CCP 7 Form

Post to Self-Service Portal Y

3 SUPPORTING DOCUMENTS

Number

Functional Area Description Attachment

CCP_7_Arabic.pdf
CCP_7_Cambodian.pdf
CCP_7_Japanese.pdf
CCP_7_Korean.pdf
CCP_7_Loo.pdf
CCP_7_Hmong.pdf
CCP_7_Tagalog.pdf
CCP_7_Russian.pdf
CCP_7_Punjabi.pdf
CCP_7_Ukrainian.pdf
CCP_7_Thai.pdf
CCP_7_Hindi.pdf
CCP_7_Mien.pdf
CSF147_Punjabi.pdf

CSF147_Ukrainian.pdf
CSF147_Thai.pdf

1 Correspondence | CCP 7 form

2 Correspondence | CSF 147




CSF147_Hindi.pdf
CSF147_Mien.pdf
CSF147_Japanese.pdf

4 REQUIREMENTS

4.1 Project Requirements

REQ #

2.18.3.3
CAR-1239

REQUIREMENT TEXT

The LRS shall produce various notices, NOAs, forms,
letters, stuffers, and flyers, including:

a. Appointment notices;

b. Redetermination, Recertification, and/or Annual
Agreement notices and forms;

c. Other scheduling notices (e.g., quality confrol, GR
hearings, and appeals);

d. Periodic reporting nofices;
e. Contact letters;

f. Notices informing the applicant, participant,
caregiver, sponsor or authorized representative of a

change in worker, telephone hours or Local Office Site;

g. Information notices and stuffers;
h. Case-specific verification/referral forms;
i. GR Vendor notices;

k. Court-mandated notices, including Balderas notices;

l. SSIAP appointment nofices;
m. Withdrawal forms;

n. COLA notices;

o. Time limit notices;

p. Transitioning of aid notices;

g. Interface triggered forms and notices (e.g., IFDS,
[EVS);

r. Non-compliance and sanction notices;

s. Benefit issuance and benefit recovery forms and
notices, including reminder notices;

t. Corrective NOAs on State Fair Hearing decisions;

How

Requirement
Met

CCP 7 is being
added in
available
threshold
Languages to
CalSAWS
Template
Repository.
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[Fresno GenAl Call Summary Assist] — English
and Spanish

1 OVERVIEW

The County identified a business need for Accenture to add an AWS GenAl solution to
the Customer Service Center (“CSC") AWS architecture for generative Al-powered
post-call summarization to help reduce after-call wrap time for eligibility workers and
standardize call notes across eligibility workers.

& COg;
% Vs
O U IOI‘I verview CalSAWS | e
B -_\ o e e//
\ el l¢ at impacts to Contact Center ‘1‘I|1’ process ~ERE>
Current State
@ | Phone Call In Progress @ Post-Call Wrap Time (~11-12 minutes)
Call Starts Call{Ends Several minutes
Agent talks to resident, Agent performs any Agent manually
performs any relevant i remaining CalSAWS Case populates Call Log Detail Agent saves entfry on
CalSAWS Case actions (i.e. actions (i.e. update page, including resident Caill Log Detail page
Agent Actions checking benefit status), ; resident information and detalls, call type/call and entry is saved in
and takes notes run EDBC) action, and short and CalSAWS system

long descriptions

Future State
@ Phone Call In Progress i Reduced Post-Call Wrap Time

Call Starts i CalliEnds @ s
H = = - 40 seconds
. GenAl Solution H GenAl Solution populates the
GenAl ‘( ution - - t; -1-h - I Call Log Detail page with a
Actions cnscpe;fnmch UL draft of all relevant / required
information
Agent talks to resident, Agent performs any Agent reviews the Agent saves entry
Agent Actions performs any relevant H remaining CalSAWS Case generated dstalls on the on Call Log Detail
CalSAWS Case actions : actions (i.e. update Call Log Detail page page and entry is
(.e. checking benefit resident information and W kog betall page. saved In CalSAWS
i making edits if necessary
status) i run EDBC) system

1.1 Current Design

Currently, eligibility workers manually input all required call details on the Call Log Detail
page, including short and long descriptions. The process is as follows:

1. Eligibility worker logs in to CalSAWS & eCCP, moves status to “Ready”
2. Answers call
a. Blank Call Log Detail page pops up as separate window
Eligibility worker supports caller, makes updates to case as needed
Finishes call
Eligibility worker completes any remaining case actions
Eligibility worker manually completes call notes in Call Log Detail page, including
short & long descriptions
Eligibility worker saves the Call Log Detail page and a journal entry is created in
CalSAWS

AR

N
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1.2 Requests

The current design will be changed by leveraging Generative Al to automatically
generate the short and long descriptions of the Call Log Detail page (which are saved
in the call journal). This will help reduce post-call wrap time and standardize call notes
across eligibility workers.

1.3 Overview of Recommendations

The GenAl Call Summary Assist technology offers a comprehensive solution to
streamline the post-call summarization process for eligibility workers by generating the
Short Description and Long Description fields in the Call Log Detail page. The below flow
chart demonstrates the solution, assuming an eligibility worker is following the best-case
scenario process flow.

If there are interruptions (human error or technology failing) to the below flow, the
solution includes Retrieval via Call History, Duplicate Validation Notice, and Notice for
GenAl errors.

GenAl Flow: Eligibility Worker Flow:

Move to status “Ready™

GenAl tfranscribes call live Answer call FPhone call

in progress
Call Log Detail window opens

Finish call

GenAl populates Call Log Detail Complete remaining case
hage actions

1.4 Assumptions

The Call Summary Assist technology will go live with SCR CA-275518

The solution will only provide summaries for calls in English and Spanish
The solution will only be available in the Fresno instance of the CalSAWS
Application and Contact Center infrastructure

—_

W

2. RECOMMENDATIONS

The County identified a business need for Accenture to add an AWS GenAl solution to
the Customer Service Center (“CSC") AWS architecture for generative Al-powered
post-call summarization to help reduce after-call wrap time for eligibility workers and
standardize call notes across eligibility workers.

CalSAWS | [Deliverable Title] 4



2.1 GenAl Call S ummary Assist

= The sly fox jumped over the lazy brown dog. The Sly Fox Jumped Over The Lazy
Brown Dog. THE SLY FOX JUMPED OVER THE LAZY BROWN DOG. 1234567890

= List Bullet 1
List Bullet 2
1. List Bullet 3
List Bullet 4
List Bullet 5

= For bullets, DO NOT click the bullet button on the menu bar. They are NOT set in the
correct styles. Also, DO NOT tab or use the indent button to indent the next style. Use
the set styles instead.

2.1.1 Overview

Instead of eligibility workers manually writing the short and long descriptions, the GenAl
Call Summary Assist will generate the short and long descriptions after the call, following
a standardized template. The GenAl Call Summary Assist solution is comprised of several
key components:

1. CalSAWS Application
a. Callin progress, Summarization in progress, Summarization Complete
b. Notice for GenAl errors
2. ECCP/Contact Center
a. Retrieval via Call History
3. GenAl Call Summary Content
a. Short Description

b. Long Description

2.1.2 GenAl Call Summary Assist Mockups

CalSAWS | [Deliverable Title] 5



Call Log Detail

*- Indicates required flelds

Primary Call Reason:

CRE

Other Reason: ¥

Benafits Queslion

CReport

Save and Create Task

Save and Add Another Cance|

Messaie Worker ID:

ClRestoration

Case Numbes Person: ¥

Date/Time: Language: Confidential: Caller's County of Residence: %
03/27/2024 05:00 AM [ — ) [Fremrn

Call Source: Contact Type: Worker ID: Call Back Number:

Call Center ~ 90AS002G00

Tracker ID: Action Required: % Last Contact:

E-mail:

Call Type/Call Action

[CAdd Person ClAdd Program OlAddress Change CAppointment/Activity
CIBIC/EBT [IBenefits Question I Discontinuance [IDropped Call/Disconnect
[ Escalation [JGeneral Questi ClHousehold Status JICT/Other County
LIncome UMissing Periodic Report INew Application UNon-CalSAWS County

[ Notica of Action [C10ther Agency/Rasourcas C1Phone Number Update ClProperty

CVerifications

» Programs

Call Summary Assist wil add call detalls
after the call ands.

Please do net closa the window,

Call Notes:
a1 notas scded by the sarcer

Save and Create Task

Save and Add Another

il

Call Log Detail

*- Indicates required flelds ‘Save and Create Task Save and Add Another Cancel
Case Number: Person: % ]
1egsnr [SHTH, JoRR 23~
Date/Time: Language: Confidenti Caller's County of Residence: %
03/27/2024 08:00 AM m Fresno
Call Source: Contact Type: Worker ID: call Back Number:
call center v 20AS002G00
Tracker ID: Action Required. Last Contact:
—

Primary Call Reason: % ther Reason: * Message Worker TD: Em
(Mo oFhe Abova - [Banaite Guestion ] |

Call Type/Call Acti

CiAdd Persan CAdd Pragram O Address Change OAppaintment/Activity

BIC/ERT () Benefits Question (I Discontinuance 1IDropped Call/Disconnect
CEscalation ) General Question [ Househald Status UICT/Other County

+ Programs

O Missing Pericdic Report
O other Agency/Resources

[ Report

O New Application
CIPhone Number Update

[ Restoration

Call summary Assist is in progress.

Please do not close the windaw.

DiNen-CalSAWS County
Oproperty

[Verifications

call Notes:

[Fa11 raten adieu sy the marker

‘Save and Create Task

Save and Add Another Save

Cancel

Figure 2.1.2 - Call Log Detail Window When Summarization is in Progress
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Hote:

Call Summary Assist Is complete! PLEASE REVIEW AND SAVE.
This content was generated using artificlal Intelligence on 03/27/2024

Call Log Detail

*- Indicates required fi

Casc Number:

Person: %

1885024 SMITH_JOHN 23 «

Date/Time: Language: Contidents
03/27/2024 08:00 AM Engish vl o |

Call Source: Contact Type: Worker 1D:
Call Center — 90ASOOZGE0
Tracker ID:

Required: %

Primary Call Reason: %
[

Other Reason: # Message Worker 1D:

Aore Eemeits Quesion

[1Aad Perscn 14dd Pragram Address Changs
CIBIC/EBT B Benefits Question Discontinuance
OEscalation DGeneral Question O Housshold Stalus
[ 1Tncome

1Missing Periodic Report New Application
CiNotice of Action

ORE

Duther Agency/Resources
OReport

Clhane Number Update

O Restoration

Short Descrip!
|Cia il pamsres

n:

Caller's County of Residen:

Fresno

Call Back Number:

Call Type/Call Action

LIApRaIntmant/ACvity

OIbropped CallfDisconnect:

CICT/Other Coun
[ INon CalSAWS Cou

Diirroperty

Oierifications

Long Description:

Call Notes:

[caTl rates added by the usrker

e ving i dte of birth wnd the laxt four 0 F hin scrinl security mumber. The client confirmed thet the g ———
reective fram 12528 and concerns sbout thee stAll Seing sctive dn 23024, M nes rsssured that the Mesd ol would <loze by dof 2130248 due t3 e 10 day
et that ms Bf 591724, he nad o arvice benefitn. lohn indicated nderstanding and hed m Farther inquiries. MR TWi comtent wes rafted uing Arvificial incelligence

272929 20 1o

Figure 2.1.3 - Call Log Detail Window When the Summarization is Complete

Call Log Detail

s required fields

soveond i s | Sove | camel

Call Summary Assist error. Please input call details manually, or retrieve from the ECCP Call History tab.

Person: %
SMITH_JOHN 231 |

Date/Time:

Language: Confidential:
03/27/2024 08:00 AM

Engizn - No v|
call Source:

Worker 1D:
Call Center

90AS002G00
Tracker 1Dz

Other Reason: %

Primary Call Reason: %

Message Worker TD:
Wohelboe V]

Benefls Gueston

Caller's County of Residence:
Frasno
call Back Number:

Last Contact:

Call Type/Call Action

Add Person [add Program 1address Change
m{L TSR OBenefits Question Cibiscontinuance

Escalation L General Question 1Household Status
Dincome

OMissing Periodic Repart CINew Application

CNatice of Actlon D Other Agency/Resources. CIPhane Number Update

RE [IReport IRestoration

1Appointment/A

ity
OIDropped Call/Disconnect
JICT/Gther County
CINon-CalSAWS Counly
DiProperty

IVerifications

Short Description:

Long Descri

Call Note:

[Ga1L aotes sdaed by the warker

Soveand dd ot ] _Save |

Figure 2.1.4 - Notice for GenAl Errors
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Call Log Detail

*- Indicates required fie d Create o
« The details for this call have already been saved. Please cancel and/or append the journal entry, if necessary.
Case Numbe: Person: ¥ "
1865024 SMITH_JOHN 230
Date/Time: Language: Caller's County of Residence: %
03/27/2024 08:00 AM Englsh v Fresno
Call Source: Contact Type: Worker ID: Call Back Number:
call Cente - 90AS002G00
Tracker ID: Required: & Last Conta
Primary Call Reason: Other Reason: ¥ Message Worker 1D: E-mail:
Wane of e Above - Bensits Quostion
Il Type/ Call Action
Add Person \Add Program Address Change Appointment/Activity
BIC/ERT BEenefits Question Discontinuance Dropped Call/Disconnect
Escalation General Question Household Status ICT/Gther County
Tneome issing Perlodic Report New Application Non-CalSAWS Cou
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Figure 2.1.6 - Retrieval via Call History

Call Log Detail

* ates required fields

Case Number: Person: ¥ ]

1865024 SMITH, JOHN 23M

Caller's County of Residence: %
Fresno

Contact Type: Worker 1D: Call Back Number:
Inbound S0AS002G00

DateTime: Language: Confidential:
03/27/2024 08:00 AM Ho

Action Required: %
Mo

Primary Call Reason: Other Reason: *
None of the Above

Last Contact:
Maich 27, 2024 - Phone
9 Message Worker 1D: E-mail:
Benefits Question
Call Type/Call Action

Add Person Chan

BIC/EBT

Appointment/

Dropped Cal
Escalation ICT/Oth

Hon-CalSAW!

Property

Verifications

Short Description:
Close Medi-Cal Benefits

Lang Description:

John Smith call

0 ac
Intell
call Notes:

Call notes added by the worker

Figure 2.1.7 - Call Log (View mode)

2.1.3 Description of Changes — CalSAWS Application

1. Callin progress (Figure 2.1.1)
a. When the eligibility worker answers a call, the Call Log Detail window
opens (ho change from the current design)
b. The “Short Description” and “Long Description” fields are now un-
editable.
i. A new notice message is overlayed on top of the short and long
description fields and explains why they are un-editable:
1. Call Summary Assist will add call details after the call
ends.
2. Please do not close the window.
c. The “Save and Create Task”, “Save and Add Another”, “Save” and
“Cancel” buttons are now disabled.
i. The buttons will be grayed out, indicating they are not usable
d. Allfields that are not disabled will be usable by the eligibility worker
without interrupting the GenAl Call Summary Assist process

2. A new free-type notes field titled “Call Notes” will be added to the County’s
Call Log Detail page, located beneath the Long Description field.
i. Call Notes will not be included in the saved Journal Entries.
i. The Call Notes field will have a 2,000 character limit.
ii. The Call Notes field is editable in create and edit mode of the
page.
iv. The Call Notes field is only added to the Fresno County instance
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v. The Call Notes field will be present for all Fresno calls, regardless
of language

3. Summarization in progress (Figure 2.1.2)

a.

b.

When the eligibility worker ends a call, the GenAl Call Summary Assist
will begin summarizing the phone call, which will take 5-60 seconds.
The “Short Description” and "“Long Description” fields remain un-
editable.

i. The notice message that is overlayed on top of the short and
long description fields is updated following the conclusion of the
call:

Call Summary Assist is in progress.
Please do not close the window.
i. The layer disabling the short and long description fields will pull for
the generated summary every 5 seconds
The “Save and Create Task”, “Save and Add Another”, “Save” and
“Cancel” buttons remain disabled.
i. The buttons will be grayed out, indicating they are not usable
All fields that are not disabled will be usable by the eligibility worker
without interrupting the GenAl Call Summary Assist process

4. Summarization complete (Figure 2.1.3)

a.

When the Call Summary Assist solution finished generating the short and
long descriptions, the layer will pull the data into the Short Description
and Long Description fields.
The eligibility worker sees a notice message at the top of the page that
does not cover/block any fields:
3. Call Summary Assist is complete! PLEASE REVIEW AND SAVE.
4. Note: This content was generated using Artificial Intelligence
on [date].
i. The [date] field will always be the date the summary was
generated in MM/DD/YYYY format
The “Save and Create Task”, “Save and Add Another”, “Save” and
“Cancel” buttons are now enabled.
i. The buttons will be back to the usual blue button color
The eligibility worker is now able to edit all fields on the Call Log Detail
page, including the “Short Description” and “Long Description” fields.
The GenAl Summary (short and long descriptions) will be in English for
both English and Spanish calls
The saved journal entries will combine both the Al-generated summary
and any edits made by the Eligibility Worker into a single entry.
Once the eligibility worker saves the call summary, there will be a non-
editable Al disclaimer included in the saved Call Log Detail page and
saved Journal Entry
i. The disclaimer will read: “Note: This summary was generated with
the assistance of Artificial Inteligence on [date].”
i. The [date] field will always be the date the summary was
generated in MM/DD/YYYY format
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5. Notice for GenAl errors (Figure 2.1.4)

a. When the eligibility worker ends a call, the Generative Al will begin
summarizing the phone call, which will take from 5-60 seconds. During
this time, the layer will pull for the data every 5 seconds.

b. If the GenAl Call Summary Assist responds with an error, there will be an
error notice on the Call Log Detail page that will read:

5. Call Summary Assist error. Please input call details manually,
or retrieve from the ECCP Call History tab.

c. The error notice appears when first error is received. The eligibility worker
does not need to wait the full 60 seconds.

i. Errors that may trigger the error notice include:
1. Technical Issues (i.e., 400 or 500 error)
2. Summary issues (i.e., generated summary is blank)

d. The GenAlresponding that the summary is not ready yet will not count
as an error and will not tfrigger the Notice for GenAl errors

i. Instead, the CalSAWS Application should continue to pull for the
generated summary for the full 60 seconds

ii. If the generated summary is not ready after 60 seconds of pulling,
it should be treated as an error and display the Notice for GenAl
errors

e. When the error notice appears, all fields and buttons are editable on
the Call Log Details page so the eligibility worker can manually
complete the entry.

6. Duplicate Validation (Figure 2.1.5)

a. If the eligibility worker attempts to edit and save the Call Log Detail
page for a contactID that has already been saved, they will instead see
the new duplicate validation message that will read:

6. The details for this call have already been saved. Please
cancel and/or append the journal entry, if necessary.

b. The new validation will be added to the “Save”, “Save and Create
Task” and “Save and Add Another” buttons on the Call Log Detail

page.

7. Retrieval via Call History (Figure 2.1.6)
a. If the eligibility worker clicks the new “Generate Call Summary” button,
the Call Log Detail window will open
i. If a Call Log Detail page not been saved for the associated
ContactlD, the Call Log Detail window will open in create mode,
with the Call Summary Assist in progress notice.
i. If aCallLog Detail page has already been saved for the
associated ContactlD, the Call Log Detail window will open in
view mode. (Figure 2.1.7)
7.
8. GenAl Indicator in URL for CalSAWS Call Log Detail Page
a. Use the GenAl indicator in the ECCP URL to determine which version of
the Call Log Detail page to open
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i. If the callisin English or Spanish, the GenAl indicator should be
hyes”

1. This will frigger the new Call Summary Assist flow in the
CalSAWS Application

ii. Ifthe callis has a dial-in franslator in-ren-Englishlanguage, the
URL should not include the GenAl indicator or the GenAl
indicator should be “no”

1. The lack of indicator or “no” indication will trigger the
existing/non-Call Summary Assist flow in the CalSAWS
Application
8.

9. Other Regquirements

a. The changes specified in this section will only impact Fresno County in
the CalSAWS system.

b. The solution only impacts the CalSAWS Application when the Call Log
Detail window is accessed through ECCP, and not if the Call Log Detaill
page is accessed through the CalSAWS application.

c. Store off the unedited generated responses along with an indicator to
identify if the summary has been changed by the eligibility worker

d. The solution should work only for Fresno workers who are taking Fresno
County calls,

i. The caller location will be determined by the combination of
County and Case

ii. If thereis no case number associated to the caller, the GenAl
solution should still work (i.e. an intake call)

2.1.4 Description of Changes — GenAl Call Summary Assist

10. Call Summary Content
a. Short Description
i. The Short Description is now generated by Call Summary Assist
1. The Short Description includes the reason for the call
2. The Short Description falls within 180 character limit
b. Long Description
i. The Long Description is now generated by Call Summary Assist.
i. The Long Description is in a paragraph format.
ii. The optimal Long Description length is 300 words.
iv. Long Description content:
1. Start each summary with [Customer Name]*
2. State language the call was conducted in*
3. State how the customer was identified / authenticated
(through IVR or by the eligibility worker). GenAl should not
include actual SSN or DOB, but should reference that it
was discussed*
4. State that address and phone number were verified by
the customer*
5. [If Applicable] State that the Rights & Responsibilities were
acknowledged by the customer
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a. Rights and Responsibilities are dialed into the call
using QuickConnect. These must be removed from
the transcript used for Call Summary Assist input.

b. Similarly, the staff may read a script to the customer
before the Rights and Responsibilities and/or read
the Rights and Responsibilities while on the call. The
GenAl Call Summary Assist will be trained to omit
the content of the script from call summaries.

Summarize the reason(s) the customer called in
Summarize the Staff action(s)

[If Applicable] Note if the call was disconnected or
transferred**

9. *ltems 1-4 should be at the top of the summary

10. *Dependent on if the information is in the transcription

11. Expand/spell out acronyms when possible

v. Other Requirements:

1. The Call Summary Assist will be trained with prompt
engineering to not include PIl or PHI in the call summaries,
however, since this is using GenAl there is no way to
guarantee the output.

a. Staff will also be tfrained to review for and remove
Pll/PHI
9.

® N

11. Other Requirements
a. Store the "back-end” call summaries and transcriptions for 30 days to
align with data privacy/security requirements
i. The saved summaries on the Call Log Detail page will be kept in
the system following current CalSAWS data retention policies.
ii. Non-edited generated summaries can be accessed through the
DynamoDB Table storage in AWS
b. Monitoring/ reporting
i. Monitoring and reporting is essential to the success of the
solution. Below are the key KPIs that will be reported:
1. Call summary generation time (expected within 5-60
seconds of call ending)
2. Average post-call wrap fime
3. Eligibility worker acceptance / usage of the tool
ii. CloudWatch Monitoring
1. Errors: number of failed generation requests/errors
2. Metrics: input/output token consumption, request latency

2.1.5 Description of Changes - ECCP/Contact Center

1. URL and ContactlD Updates
a. Update the Fresno County URLs for the CalSAWS Call Log Detail page to
include a GenAl indicator
i. If the callisin English or Spanish, the GenAl indicator should be
iiyes!!
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1. This will frigger the new Call Summary Assist flow in the
CalSAWS Application
ii. If the call has a dial-in translator ista-ren-Englishlanguage, the
URL should not include the GenAl indicator or the GenAl
indicator should be “no”
1. The lack of indicator or “no” indication will trigger the
existing/non-Call Summary Assist flow in the CalSAWS
Application
10.
2. Retrieval via Call History (Figure 2.1.6)

a. If the best-case scenario process gets interrupted, the eligibility worker
can manually retrieve the generated call summary for each ingoing
and outgoing call from the ECCP Call History tab.

b. A new column will be added to the ECCP Call History Table, titled:

Call Summary Assist

c. Alink will be added to the Generate Call Summary column for each
call, titled:

Generate Call Summary

d. If the eligibility worker clicks the “Generate Call Summary” link, the Call
Log Detail window will open
i. The "Generate Call Summary link” will operate the same as the
URL for opening the Call Log Detail window at the beginning of
ECCP calls, including the GenAl indicator mentioned in item #2.
i. The ContactlD should match the call in the same row in the Call
History table.

f. English and Spanish Calls vs. Calls with a Dial-in Translator
i. Incoming Calls
1. This Retrieval via Call History flow will only be available for
English and Spanish only language calls.
i. Outgoing Calls
1. There is no way to distinguish the call language for
outgoing calls made through ECCP. This means that the
Retrieval via Call History flow will be available for all
outgoing calls regardless of language.
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2. If the call was conducted using a dial-in tfranslator, the Calll
Summary Assist output will not be accurate or usable.
1.
3. Other Requirements:
a. All changes should only be implemented in the Fresno County instance
of the ECCP Application
c. The solution should work only for Fresno workers who are taking Fresno
County calls,
i. The caller location will be determined by the combination of
County and Case
ii. If thereis no case number associated to the caller, the GenAl
solution should still work (i.e. an intake call)
b. When a callis fransferred to another eligibility worker, the GenAl Call
Summary Assist will generate a separate call summary for each call
c. The Rights and Responsibilities process will not interrupt the Call
Summary Assist flow.
d. The ECCP call ending should trigger the GenAl call summarization to
start, as well as trigger the CalSAWS application to begin pulling for the
generated content.

2.1.6 Page Location

e Global: Admin Tools
e Local: Office Admin
e Task: Call Log

2.1.7 Security Updates
N/A

2.1.8 Page Mapping

Update page mapping to reflect the changes being made to the Call Log Detail page.

2.1.9 Accessibility

This page has been assessed for Accessibility requirements and meets the Accessibility
standards.

2.1.10 Page Usage/ Data Volume Impacts
N/A
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2.2 Technical Architecture
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Figure 2.2.1. GenAl Call Summary Assist Solution Architecture

2.2.1 Overview

The GenAl Call Summary Assist technology offers a comprehensive solution to
streamline the post-call summarization process for eligibility workers by generating the
Short Description and Long Description fields in the Call Log Detail page.

2.2.2 Description of Change

1. Enablement of Contact Lens on Fresno CC's AWS Connect instance.

2. Update AWS account with GenAl Call Summary Assist solution architecture (Figure
2.2.1).

3. Integration between Fresno CalSAWS to AWS via REST API.
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2.2.3 Counties Impacted

Fresno County

2.2.4 Data Volume/Performance

There is a 1:1 correlation between number of call summaries generated and Fresno
Contact Center call volumes.

2.2.5 Interface Partner

There are no external interfaces for this solution — CalSAWS to interface with GenAl layer
through private REST API.

3. REQUIREMENTS

The County identified a business need for Accenture to add an AWS GenAl solution to
the Customer Service Center (“CSC"”) AWS architecture for generative Al-powered
post-call summarization to help reduce after-call wrap time for eligibility workers and
standardize call notes across eligibility workers.

3.1 Project Requirements

REQ # ‘ REQUIREMENT TEXT How Requirement Met ‘
CAR- The LRS shall assign a unique DPSS The GenAl Call Summary Assist
538 Customer Service Center (CSC) ID number | technology offers a
and Personal Identification Number (PIN) comprehensive solution to
for each applicant, authorized streamline the post-call
representative, Welfare-to-Work summarization process for
participant, and payee, including eligibility workers by generating
regenerated replacement PINs. - the Short Description and Long
Application Registration and Application Description fields in the Call Log
Evaluation - 2.4.2.14 Detail page.
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