CalSAWS | [Meeting Title]

Date: February 20, 2025 Location: Teams
Time: 10:00-12:00 Meeting Called by: Lobby Management
Attendees:
Lead Topic Notes
[Name] Section 2

e 2.1.2 Device Assignment Detail
o We will add Device’s in this detail
page. It is important to designate
offices correctly, as users will only be
allowed to access devices for the
office the device is assigned to.
=  Will no longer display
“unassigned devices”
= Device Status drop down
entry added. Use will need to
select “All” to get the list of
“unassigned devices”
= Disable/Enable Status - If
disabled the device will
display an error message.
e 2.4.3 Flow Management Detail (mock-up is
on page 125 -Figure 2.16.1b and c)
o Enable My Case Info
=  When field is checked the
Action Button of My Case Info
will display on the “How can
we help you?” screen
o Enable Upload Document
=  When field is checked the
Action Button of Upload
Document will display on the
“How can we help you?”
screen
o 2.7.3 Flow Management List
o Willnow display a maximum of 18
action Count
= 16 action buttons and 2
additional for My Case Info
and Upload Document when
enabled
e 2.8.3 CalSAWS Self Service Kiosk Icon or IOS
device
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o Will allow the Camera on the
dragonfly to be utilized to upload
documents. The downside is that via
an 10S device we would be limited to
an upload of 5 documents. RE
Packets, Income Tax Declarations,
documents with more than 5 pages
would need to be done at the kiosk.

o Application will not look for the
barcode, highland would look for the
barcode

e 2.17 My Case Info Page
o My Case Status
=  Willdisplay real time status
for all programs.
=  Will display Share of Cost
when applicable
o My Benefits Info

=  Willdisplay real time Benefit
amount information along
with Issuance Dates for the
past 3 months
o My EBT Balance

= Willdisplay real time balance
accounts and up to the last
50 EBT transactions
e 2 differentweb
services are used to
obtain the
information
o 1toobtainthe
transaction
history
o 1toobtainthe
balance
e 2.18 Self Service Kiosk Chek-In pages
o Figure 2.18.2.a (page 148)
=  Ways to identify
e Enter Case Number
e Use EBT/BIC Card
e Scan Barcode
o Figure 2.18.8.a Appointment Check-
In

W
CalSAWS | Agenda POWER 58

Page 2



Lead Topic Notes

=  Willonly capture
appointments in Scheduled
or Rescheduled status
e 2.19Upload Documents
o No major changes to the function we
have now, mostly cosmetic changes
e 2.20 Pop-up messages mockup
Loading... please wait
Session is about to expire with timer
Are you sure you want to exit?
Are you sure you want to log our (for
employee facing pages)

0 O O O

[Name] [Key things discussed during the meeting
e Receipts
o Will contain County Information
and address
o Date/Time
Case Number
o Visit Purpose
= Document Type for
uploaded documents
o Will not apply to reception log,
only to Kiosk and IOS devices
utilizing Lobby Check-in/Kiosk
application
=  Reception log will apply
to SCR CA-232397
e Multi-Purpose visits
o Canno longer checkin as 1 visit
o Eachvisit purpose will need to be
checked in and a receipt will be
issued for each visit purpose
o Willno longer ask if they need
help with something else
e Confidential Cases
o Willremain the same based on
CalSAWS security group
assignment

o
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Security Group
Confidentiality 52 Reception
Log View

Confidentiality 51 Reception
Log View

Confidentiality MC Reception
Log View

Confidentiality KG Reception
Log View

Confidentiality HT Reception
Log View

Confidentiality HP Reception
Log View

Confidentiality FC Reception
Log View

Confidentiality ER Reception
Log View
Confidentiality DV Reception
Log View
Confidentiality ALL Reception

Description

View Reception log information for CWS Sensitive Mask Address
confidential cases.

View Reception log information for CWS Sealed Mask Address
confidential cases.

View Reception log information for Minor Consent confidential case

View Reception log infoermation for CWS Foster Care/KinGap Mas
Address confidential cases.

View Reception log information for Human Trafficking confidential
cases,

View Reception leg information for High Profile confidential cases.

View Reception log information for Foster Care confidential cases.

View Reception log information for Employee/Employee Relative
confidential cases.

View Reception log information for Domestic Violence confidential
cases,

View Reception log information for CWS Sensitive Mask Address
confidential cases.

View Reception log information for CWS AAP Mask Address
confidential cases.

e During the meeting they clarified that the
modernization is for lobby applications
(Lobby Kiosk, Lobby Check-In, Self Service
Kiosk and Lobby Tablet). Updates to
reception log are being made via SCR's. A
lot of the information applies to the Lobby
Check-In and Lobby Kiosk applications that
will now be accessible via IOS.

Log View
Confidentiality AAP Reception
° Log View
[Name] Clarifications
[Name] [Topic Heading]
o ltem ]
e ltem?2

(Optional Items)

#

—_

H*+

Action ltem

Votes to approve or reject SCR CS-213363

Decision Made

Notes

Who
RCMs

Due
3/10/25

Who Date
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