Release # Release Date Item Type Item Number Area g Original Behavior New Behavior Ticket Number County Action
25.04.17 17-Apr SCR CA-287751 Client Medi-Cal/MSP/CMSP MAGI and Non-MAGI No Change NOAs display the term 'undocumented’ MAGI and Non-MAGI No Change NOAs do not display the term PRBO051055 No County Action Needed
Corespondence from the Citizenship Detail page as the Specific Variable. ‘undocumented’ from the Citizenship Detail page as the Specific
Variable.
2504.17 17-Apr SCR CA-288742 GenAl N/A Generative Al Call Summary Assist aufomatically generate the Short and Long | The purpose of this release is to implement prompt enhancements No County Action Needed
Descriptions of the Call Log Detail page (which are saved in the calljournal).  |aimed at refining GenAl output. Specifically, we will update the
term "address" to "mailing address” in the address sentence, replace
“food stamp(s)" with "CalFresh," and franslate "ayuda monetaria” as
“cash aid" in Spanish call summaries.
25.04.17 17-Apr SCR CA-253826 Reports N/A 1. There is no ‘Program Application ID' column in the Part A detail sheets of the [1.'Program Application ID' column added in all required sheets of No County Action Needed
CA237 CW. the CA 237 CW.
2.lines' 7d and 7d.1 ‘QR 7's' reference the current approved
2.Llines' 7d and 7d.1 'QR 7's" does not reference the current approved language ‘SAR 7' in the CA 237 CW per ACL 15-46.
language 'SAR 7" in the CA 237 CW per ACL 15-46. 3.The ‘Aid Code’ column renamed in the ‘Line 2a" details sheet in
the CA 237 CW.
3.The 'Aid Code' column needs to be renamed in the ‘Line 2a’ details sheet
inthe CA 237 CW. 4. 'Application Date’, ‘Application Created On’, ‘Program
Application ID* and ‘Effective Date of Denial' columns added fo all
4. Column ‘Program Application ID" does not exist in the ‘Invalid Pending required detail sheets of the CA 255.
Apps' sheet in the CA 237 CW.
5. Program details do not exist in the ‘Invalid Cases Open End of Mth' sheet in
the CA 237 CW.
6. 'Application Date', ‘Application Created On', ‘Program Application ID' and
‘Effective Date of Denial’ columns do not exist in the detail sheets of the CA
255.
25.04.17 17-Apr SCR CA-289403 Reports N/A The application does not provide the following link: The application does now the following link: No County Action Needed
G: Reports L: Business Inteligence T: Benefits Cal Title: Calfresh Application G: Reports L: Business Inteligence T: Benefits Cal Title: Calfresh
Survey Application Survey
25.04.17 17-Apr SCR CA-289562 Task Management  [N/A Task category for RPA Robotic Process Automation is not available. Anew task category is created for RPA for EBT BIC exception No County Action Needed

implementation.




