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25.05.12 12-May SCR CA-285056 Client 

Correspondence

AAP, CalFresh, CalLearn, 

CalWORKs, CAPI, Child 

Care, Disaster CalFresh, 

Diversion, Foster Care, GA - 

Managed, General Relief, 

GROW, Homeless Perm, 

Homeless Temp, IHSS, 

Immediate Need, Kin-GAP, 

Medi-Cal/MSP/CMSP, 

RCA/RMA, Refugee, REP, 

Welfare-to-Work/Gain

After completing the Document Parameters page in the 

process of generating a form the user can change the 

entry in the Case Number field but leave the selection in 

the Customer Name field as it was causing a mis-match 

between the Case and the Person.

After completing the Document Parameters page in the process 

of generating the form if the user changes the entry in the Case 

Number field but does not also update the Customer Name field 

selection when the Generate Form button is clicked the validation 

message will be displayed

No County Action Needed

25.05.12 12-May SCR CA-271084 Client 

Correspondence

CalWORKs  CalSAWS used CalWORKs time limit notice of action NOA 

M40-107G that used form NA 1239 SAR (9/21) for the 

budget.

CalSAWS uses CalWORKs time limit notice of action M40-107G 

(1/22) that uses NA532 (11/21) for the budget. CW 2190A form 

generates with M40-107G. 

No County Action Needed

25.05.12 12-May SCR CA-251207 Client 

Correspondence

Medi-Cal/MSP/CMSP Currently some of the Medi-Cal NOAs (MC 239 MSP-T) 

were not available in all threshold Languages in 

CalSAWS. These included the MSP Determination-Failure 

for Verification, MSP Re-Determination-Failure for 

Verification, and Failed due to Participant's Death 

snippets.

The Medi-Cal MC 239 MSP-T NOAs are now available in English 

and system supported threshold languages: Armenian, Arabic, 

Farsi, Hmong, Lao, Cambodian, Chinese, Korean, Russian, Spanish, 

Tagalog and Vietnamese.

No County Action Needed

25.05.12 12-May SCR CA-276199 Client 

Correspondence

CalFresh, CalWORKs, CAPI, 

General Relief, RCA/RMA

The CSF 142 Verification of Benefits for CW, CF, RCA, CAPI 

and GA/GR programs was populated with the authorized 

amount based on the first accepted and saved non-

overridden EDBC for the corresponding month in the 

Month/year column. 

The CSF Verification of Benefits for CW, CF, RCA, CAPI and GA/GR 

programs is populated to include the overridden EDBC amount 

for the corresponding month in the Month/year column. 

No County Action Needed

25.05.12 12-May SCR CA-281743 Client 

Correspondence

CalWORKs The CW 30 (12/23) currently exists in CalSAWS Template 

Repository in English, Spanish, Chinese, and Armenian

The CW 30 (12/23) is available in the Template Repository in the 

original English, Spanish, Chinese, and Armenian languages, and 

the following added threshold languages: Arabic, Cambodian, 

Farsi, Hindi, Hmong, Japanese, Korean, Lao, Mien, Punjabi, 

Russian, Tagalog, Thai, Ukrainian, and Vietnamese.

No County Action Needed

25.05.12 12-May SCR CA-275591 Client 

Correspondence

CAPI The SSP 18 4/15 version in currently in CalSAWS. And only 

populates the Los Angeles County in the Agency field.

The SSP 18 form (3/24) version is now available in CalSAWS. And 

will populate all CAPI counties Agency Name in the Agency Field.

No County Action Needed

25.05.12 12-May SCR CA-221281 Client 

Correspondence

GROW The START-85 form only exists in English and Spanish. The START-85 form now exists in English, Spanish, Armenian, 

Cambodian, Chinese, Farsi, Korean, Russian, Tagalog, and 

Vietnamese.

No County Action Needed
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25.05.12 12-May SCR CA-279351 Client 

Correspondence

Medi-Cal/MSP/CMSP The System generates the Non-MAGI renewal packet 

when all active individuals are on aid code 38. For Mixed 

Households the system treats aid code 38 as a Non-MAGI 

aid code for the purpose of generating the renewal 

packet.

The System generates the MAGI renewal packet when all active 

individuals are on aid code 38. For Mixed Households the system 

treats aid code 38 as a MAGI aid code for the purpose of 

generating the renewal packet.

No County Action Needed

25.05.12 12-May SCR CA-201265 Client 

Correspondence

CalWORKs, Foster Care The sending county’s address was not populated on the 

CW 215 and FC 18 when the forms are generated from 

the Template Repository.

The sending County’s address is populated on the CW 215 and 

FC 18 when the forms are generated from the Template 

Repository. 

No County Action Needed

25.05.12 12-May SCR CA-271153 Client 

Correspondence

CalFresh, CalWORKs The verbiage of the cover letters for CW, CF, and CW/CF 

RE Packets were outdated with incorrect references.

The verbiage of the cover letters for CW, CF, and CW/CF RE 

Packets are updated with correct references.

No County Action Needed


