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25.05.22 22-May SCR CA-288029 Eligibility General Relief CalSAWS GAGR Automated Solution was using Solano's 

2024 Income In-Kind and Property limit values.

CalSAWS GAGR Automated Solution reflects Solano 

County's 2025 In-Kind Income and Property limit values 

beginning 7/01/2025. 

Review List

25.05.22 22-May SCR CA-290150 GenAI N/A Generative AI Call Summary Assist automatically 

generate the Short and Long Descriptions of the Call 

Log Detail page (which are saved in the call journal).

The purpose of this release is to update the GenAI Call 

Summary Assist technology to improve recognition of 

employer name, details about forms, and improve the 

translation of the spanish term "ayuda monetaria."

No County Action Needed

25.05.22 22-May SCR CA-270511 Reports Medi-Cal/MSP/CMSP 1. The existing CMS PI Reports do not capture partial 

household approvals or accurately categorize new 

application sources. 

2. The Performance Indicators Master Data Request 

version does not include columns for the Application ID, 

incomplete app indicator, or delayed by state (DDSD) 

indicator.

3. The 12 Details version (DHCS only) uses the same 

Application Date and Determination Date for MAGI 

and Non-MAGI determinations. It also does not have 

columns for the incomplete app or DDSD indicators.

1. The existing CMS PI Reports capture partial household 

approvals or accurately categorize new application 

sources. 

2. The Performance Indicators Master Data Request 

version includes columns for the Application ID, 

incomplete app indicator, or delayed by state (DDSD) 

indicator.

3. The 12 Details version (DHCS only) uses different dates 

for the Application Date and Determination Date for 

MAGI and Non-MAGI determinations. It also has columns 

for the incomplete app or DDSD indicators.

No County Action Needed

25.05.22 22-May SCR CA-290263 Voice Bots / RPA N/A County worker currently process BenefitsCal Electronic 

Benefits Transfer (EBT) card or Beneficiary Identification 

Card (BIC) requests manually.

EBT card /BIC request from BenefitsCal for Napa, 

Neveda, Placer, Riverside, San Benito, San Diego, San 

Luis Obispo, San Mateo, Santa Barbara and Santa Clara 

County will now be handled by Robotic Process 

Automation (RPA) Bots. County staff will only need to 

handle exceptions tasks that RPA is not able to process. 

County can follow normal task search to find and 

process these tasks. Report regarding transactions 

(summary, successful and exception details) will also be 

sent to county specified email daily.

No County Action Needed

25.05.22 22-May Defect CA-290913 Analytics The Main Payroll Foster Care Direct Deposit 

Reconciliation Report and Main Payroll Foster Care 

Direct Deposit Summary reports were not generated for 

County 19 for the report month of 04/01/2025. 

The Main Payroll Foster Care Direct Deposit 

Reconciliation Report and Main Payroll Foster Care Direct 

Deposit Summary reports are generated for County 19 for 

the report month of 04/01/2025.

No County Action Needed


