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RWR 25.03.x2 CA-221281 Add Threshold Languages for GROW-85 (START 85) Job Search Assignment 48 CalSAWS M&E Client Correspondence Correspondence Non-Committee approval - Dena DeLapp 3/4/2025
RWR CA-276591 Documentation: Add M20-353C- Fraud Penalty Change NOA 73 Premise Client Correspondence Correspondence Sarah Rich 3/11/25
RWR 25.01.x2 CA-283262 Update/Clean up any outstanding MC Screening Packet records 65 CalSAWS M&E Michele Peterson - 2/26/25 Client Correspondence Medi-Cal Correspondence Non-committee approval by Nina Butler 02/25/2025
RWR 25.03.x1 CA-284788 Add Family Reunification NOA in Threshold Language 191 CalSAWS M&E By Michele Peterson on 02/27/Client Correspondence Correspondence Approved by Sarah Rich on 02/27/2025
RWR 25.03.x2 CA-285465 Update FC 8 to current 11/24 version 38 CalSAWS M&E Client Correspondence Foster Care/Kin GAP/AAP Michelle Ramos 02/27/25
25.02 25.03.xx CA-283359 Marin Queue Hold Message addition request 5 CalSAWS M&O Yogesh Patel, 1/30/2025 Contact Center IVR & Contact Center Approved by Logan Pratt on 03/11/2025
25.02 25.03.13 CA-283540 Contact Center - CSAC-46 Strong Authentication for internal APIs 280 CalSAWS M&O Approved by Grady H. on beha      Contact Center Tech Approved by Mike Tombakian on 03/11/2025 CSPM-74567
25.02 25.03.XX CA-284820 Tehama County changing Warrant Printer to HP Laserjet M406DN 50 CalSAWS M&E Approval granted by Karen J. R   Client Correspondence Fiscal John Teerlink approved 2/25/25
25.02 25.03.27 CA-286930 Update WIS Suspension And Reactivation Logic 332 CalSAWS M&E Karen Rapponotti - Approved - Fiscal Collections Sheryl Eppler - Approved - 02/04/2025
25.02 25.03.06 CA-287262 Schedule Test Data Slicer (TDS) Single/Multi-Case Copy Job PB00B116 10 CalSAWS M&O Michele Peterson - 3/3/25 POD-Data Growth Other Marlene Rangel approved 03/03/25
25.02 25.02.26 CA-287284 Change in Humboldt Office Hours 4 CalSAWS M&O Mike Tombakian, 2/25/2025 Contact Center IVR & Contact Center Approved by Logan Pratt on 03/11/2025
25.02 25.02.17 CA-287459 Reprocess SAWS 2 Plus Due to Incorrect Frequency Code 170 CalSAWS M&E Expedited Production Deploym      BenefitsCal Self Service Portal Approved by Cathy Vaisau on 2/18/2025
25.02 25.03.10 CA-287647  Kern-Courtesy Call Back (CCB) Offered More than Once 15 CalSAWS M&O Logan Pratt 02/18/2025 Contact Center IVR & Contact Center Approved by Logan Pratt on 02/13/2025 (Covering for Yogesh P)
25.02 25.03.10 CA-287650 Humboldt Offer Courtesy Call Back (CCB) More than Once 15 CalSAWS M&O Logan Pratt 02/18/2025 Contact Center IVR & Contact Center Approved by Logan Pratt on 02/18/2025
25.02 25.02.27 CA-287796 Update San Mateo County Holiday Calendar for Cesar Chavez Day 03/31/2025 12 CalSAWS M&E Karen Rapponotti - Approved - Batch Operations Fiscal Sheryl Eppler - Approved - 02/13/2025 CA-287782
25.02 25.02.27 CA-287812 Training: Create Contact Center Generic Logins for Shasta and Fresno Counties 32 CalSAWS M&E Approved by Karen Rapponott   Training Other Approved by Sami Varney 02/19/2025
25.02 25.02.26 CA-287815 Humboldt Welcome message changes 3 CalSAWS M&O Mike Tombakian, 2/25/2025 Contact Center IVR & Contact Center Approved by Logan Pratt on 03/11/2025 CA-286559
25.02 25.02.20 CA-287967 Mass Replacement of CalFresh Benefits in 13 Counties due to Power Outages 84 CalSAWS M&E Karen Rapponotti - Approved - Fiscal Fiscal Sheryl Eppler - Approved - 02/18/2025
25.02 25.02.20 CA-288005 One Time Run of Single/Multi-Case Copy Job PB00B116 5 Other Karen Rapponotti - Approved 2POD-Data Growth Other
25.02 25.03.13 CA-288304 Update the Lobby Kiosk and Lobby Tablet application to work with the new EBT card 86 CalSAWS M&E 2/27/25 - Michele Peterson Online Lobby Management Approved by Danielle Benoit 2/27/25
25.02 25.03.06 CA-288431 Mass Replacement of CalFresh Benefits in 8 Counties due to Power Outages 73 CalSAWS M&E Karen Rapponotti - Approved - Fiscal Fiscal Sheryl Eppler - Approved - 03/04/2025 CSPM-75755
25.03 25.04.24 CA-240777 Update SAR 7 Form Status Batch Job to Send CW/CF Income and IRT Related Information 246 CalSAWS M&E BenefitsCal Self Service Portal Approved by Cathy Vaisau on 2/19/2025
25.03 25.04.xx CA-270511 Update the DHCS CMS PI Report 880 Premise Expedited Build start approval        Reports State/Fiscal Reports

25.03 25.04.24 CA-284678 CalSAWS Case Data Removal 2025 Run Scheduling 1218 CalSAWS M&E Approved by Karen J. Rappono   Batch/Interfaces Usability
Approved by Grady Howe on 2/26/2025 per discussion and written 
approval from Michele Peterson

25.03 25.03.28 CA-285942 ServiceNow SAML Entity Upgrades - Design 94 CalSAWS M&E Approved by Grady Howe and    Tech Forge Rock Tech Approved by Grady Howe and Adriana Lamar on 2/7/2025
25.03 25.03.28 CA-287453 WIAM-18 Identity - Password Authentication - Additional ForgeRock Work 151 CalSAWS M&E Approved by Grady Howe and    Tech Forge Rock Tech Approved by Grady Howe and Adriana Lamar on 3/4/2025
25.05 CA-245049 ACL 24-53 Update CF 388 Approval and CF 389 Denial for Restoration of Aid 1389 Premise By Karen J. Rapponotti on 02/0Client Correspondence Correspondence
25.05 CA-250912 Remove $47 Pregnancy Special Need Hardcoded Text from NOAs 330 CalSAWS M&E By Karen J. Rapponotti on 02/0Client Correspondence CalWORKs/CalFresh
25.05 CA-252117 Allow HSP for Closed CW Program 1000 CalSAWS M&E Approved by Karen J Rapponot   Online CalWORKs/CalFresh
25.05 CA-260052 Update Issuance Category of CalWorks HSP and HVP payments to Service Payments  297 CalSAWS M&E Michele Peterson - 2/27/25 Fiscal Fiscal Revised SCR Approved by Claudia Pinto 2/25/2025
25.05 CA-260576 CCPU dues deductions from child care payments - Automatic Tracking 722 CalSAWS M&E Approved by Karen J Rapponot   Online Child Care
25.05 CA-268153 Imaging to allow users to remove entire batch in QA 30 CalSAWS M&E Imaging Imaging
25.05 CA-275295 Add a Conditionally Employable Indicator on the Work Registration Detail Page 250 CalSAWS M&E Approved by Karen J Rapponot   Online GA/GR
25.05 CA-278918 Child Care Administrator Portal Enhancements - Adding Cash Grant information 382 CalSAWS M&E Approved by Karen J Rapponot   Online Child Care
25.05 CA-280730 Updates to Task Pop Up Pages 566 CalSAWS M&E Expedited Start Build Approva      Task Management Task Management
25.05 CA-281010 Santa Cruz - Close Active Child Care program with no worker 162 CalSAWS M&E Michele Peterson - 2/26/25 Online Child Care Approved by Eric Kollars on 02/19/2025 from Santa Cruz CA-286914
25.05 CA-286919 Sacramento - Create a one-time mass issuance for WTW & CL 105 CalSAWS M&E Karen Rapponotti - Approved - Fiscal Fiscal Veronica Hamel (Sacramento) - Approved - 02/13/2025
25.05 25.05.23 CA-287869 Training: Create New CFP for Family Reunification CA-233160 65 Premise Approved by Karen Rapponott   Training Other Approved by Sami Varney 02/19/2025

25.05 25.05.xx CA-287923 Confluent Upgrade to 7.8.x 357 CalSAWS M&E Gainwell Infra Tech
Approved by Grady Howe per email from Karen Rapponotti 3/3/2025. 
Gainwell to absorb 160 infrastructure hours using M&O funding. CH-253663

25.06 CA-276523 eHIT Disposition Processing Enhancements 4330 Premise Approved by Sharon Teramura    Medi-Cal/CalHEERS Medi-Cal/CMSP CH-216717
25.06 CA-279547 BREfS Initiative #7 - Carry Forward Enhancements 846 Premise Approved by Sharon Teramura    Medi-Cal/CalHEERS Medi-Cal/CMSP
25.07 CA-271463 Update NA 960 X Verbiage 285 CalSAWS M&E Client Correspondence Correspondence Approved by Janet Mitri on 02/20/2025
25.07 CA-280720 Enhance Task Search Page Assign to Program Worker 213 CalSAWS M&E Expedited Start Build Approva      Task Management Task Management CA-282094
25.07 CA-282927 Update Recovery Accounts with no Responsible Party(s) for CalWIN Counties 104 CalSAWS M&E Karen Rapponotti approved 02Fiscal Collections Marlene Rangel approved 02/19/25
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TBD CA-216211 Update Overpayment Adjustment Logic to Recoup Cents 247 CalSAWS M&E No Fiscal Collections [Estimate] CIV-107239 CA-213197
TBD CA-216757 2nd Level Authorization When Issuing an EBT Card 1848 CalSAWS M&E Start Build Fiscal Fiscal [Estimate]
TBD CA-221893 Update CalWORKs in Public Assistance CalFresh Budget at Initial Approval 284 CalSAWS M&E No Eligibility CalWORKs/CalFresh Caroline Bui on 11/30/2021 [Release]

TBD CA-227319 Re-Referral of CalWORKs and CalFresh Recovery Accounts to TTC 203 CalSAWS M&E No Fiscal Collections, Tax Intercept Region 6 Collections and Tax Intercept Committee - Approved - 11/30/2021 [Estimate]
CA-227315; CA-227863; 
CA-242557

TBD CA-240974 ForgeRock: Session Management Integration for Integrated Applications 160 CalSAWS M&E No Tech Forge Rock Tech Approved by Consortium Helpdesk on 02/11/2022 [Estimate]
TBD CA-242537 Create Paid Warrant interface batch for Mariposa County 102 CalSAWS M&E Start Build Fiscal Fiscal Cindi Jacobsen (Mariposa) - Approved - 04/07/2022 [Estimate]
TBD CA-245572 Custom Delegated Administration Tool - Design 240 CalSAWS M&E No Tech Forge Rock Tech Approved by Haikaz Tombakian on 5/16/2022 [Estimate]
TBD CA-276974 Upgrade Oracle Apex to 24.1 420 Other No Tech Ops Tech Approved by Grady Howe 4/23/2024 [Recommendation, Estimate]

25.01 25.xx.xx CA-255969 Voice Bots Statewide Rollout: Welcome Bot, Authentication Bot and Push Notifications 320 Change Notice Start Build Voice Bots / RPA IVR & Contact Center [Release]
25.01 25.03.XX CA-266211 San Diego - Printer testing for Rush Warrants at new site 66 CalSAWS M&E Production Deployment Client Correspondence Fiscal Tami Gaines approved 02/13/24 [Release]
25.01 TBD CA-267085 Adobe Service Pack 21 upgrade testing 420 CalSAWS M&O No Gainwell Infra Tech Approved by Grady Howe 12/20/2023 [Release]
25.01 25.02.27 CA-282985 BenefitsCal Forms Export Request for CalFresh and Mandarin Forms 64 CalSAWS M&E No Client Correspondence Self Service Portal Approved by Dymas Pena on 11/07/2024 [Release] CSPM-75754
25.01 25.03.xx CA-283585 Documents Received Task Discovery Session 160 CalSAWS M&E Start Build Task Management Task Management Sarah Rich - 10/15/2024 [Release]
25.02 25.03.28 CA-273736 Change ForgeRock AuthID Storage from Server-Side to Client-Side 60 CalSAWS M&O Production Deployment Tech Forge Rock Tech Approved by Grady Howe on 02/07/2024 [Release]
25.02 25.03.27 CA-280648   Voice bots statewide rollout: Yuba County: Welcome Bot Only 110 CalSAWS M&O Production Deployment Voice Bots / RPA IVR & Contact Center approved by Yogesh Patel, 01/28/2025 [Release]
25.02 25.03.28 CA-281708 MFA delivery choice at Login Journey - Implementation 300 CalSAWS M&E Start Build Tech Forge Rock Tech Approved by Grady Howe on 8/28/2024 [Release]
25.02 25.03.28 CA-283486 Configuration and Tuning of IG - ForgeRock 40 CalSAWS M&O Start Build Tech Forge Rock Tech Approved by Grady Howe on 10/10/2024 [Release]
25.02 25.03.01 CA-284054 Run Batch EDBC with 2025 FPL Values COLA 586 CalSAWS M&E Production Deployment Medi-Cal/CalHEERS Medi-Cal/CMSP Non-committee approval by Nina Butler on 01/08/2025 [Recommendation]

25.02 25.02.27 CA-286082 Add Position Records to Display with System Generated IVR  Related Call Logs 267 CalSAWS M&E Production Deployment Online IVR & Contact Center
Content Revision Approved by Darcy Alexander 2/20/2025 - Approved by 
Rhiannon Chin on 1/22/25 [Recommendation]

25.03 CA-219129 Update EBT Printer Detail to require Physical Office ID 301 CalSAWS M&E Start Build Fiscal Fiscal [Estimate]
25.03 CA-260623 Update CalSAWS Text Messaging Functionality To Allow Opt-In By Program - Phase 3 9857 Premise Start Build Online Other [Recommendation] CSPM-74686
25.03 CA-276016 Alameda Deregister Conversion GA/GR ES and CFET records 298 CalSAWS M&E Start Build Online GA/GR Approved by Alameda: Jose Argueta on 01/07/2025 [Recommendation, Estimate]
25.03 CA-281141 Imaging - Add Ignore Barcode Capture to Specialty Drawers 50 CalSAWS M&E No Imaging Imaging [Recommendation]
25.03 CA-282057  Update Eligibility for Compacts of Free Association (COFA) citizens Federated States of M       208 CalSAWS M&E Start Build Eligibility CalWORKs/CalFresh [Recommendation]
25.03 CA-282926 Add Duplicate Person Indicator to additional pages 381 CalSAWS M&E Start Build Online Usability Approved By: - Dymas Pena 01/28/2025 [Recommendation]
25.05 CA-267494 Online Help: Update JA Customer Schedule Maintain CA-246603 Add Flexible Appoinme12 CalSAWS M&E Start Build Training Other Approved by Elizabeth Palm on 04/29/2024 [Release]
25.05 CA-276760 Santa Clara County - Update Pay Codes 56 CalSAWS M&E No Fiscal Fiscal Jessica Bunting approved 8/19/24 [Recommendation] CA-276427  CA-247812
25.05 CA-280371 Update Fiscal History to Display HH Category 71 CalSAWS M&E Start Build Fiscal Fiscal [Release]

25.05 CA-286608 MEDIL I 21-31 - Alternate Formats Request Process for Visually Impaired Applicants and    3315 CalSAWS M&E Start Build Client Correspondence Medi-Cal Correspondence [Estimate]
CalHEERS CR-206195/ 
CSPM-78796

25.07 CA-237095 Allow Edit for Unmatched SSI/SSA Search Page - Unresolved SSI/SSA Payments 137 CalSAWS M&E No Fiscal Fiscal Sheryl Eppler - Approved - 09/11/2024 [Recommendation, Estimate]
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Release 25.02.27 CSPM-78684 Technical Change to NOT display Document Needed Tiles for In Progress App Types 400 Approved Joel Acevedo 1/23/25
Release 25.02.27 CSPM-78650 Part 2-Cantonese (Traditional Chinese) language translation changes in BenefitsCal 2000 Approved Joel Acevedo 1/23/25
Release 25.03.27 CSPM-78544 GCF Parity Item #51: Add an Application Survey to BenefitsCal 1100 Jerry Hernandez for Joel Acevedo. 1/15/2024. 
Release 25.02.27 CSPM-76203 Update CF 303 to 7/24 version (ACL 24-53) 40 Approved Joel Acevedo 2/4/25

Release 25.03.27 CSPM-75039
Move Tax Filer question to new card and make it mandatory when applications for 
MediCal and CalWORKs 450 Approved Joel Acevedo 3/10/25

Release 25.03.27 CSPM-74963
BenefitsCal to capture the alternate format request from a customer in Support 
Request API 300 Approved Joel Acevedo 3/10/25

Release 25.03.23 CSPM-74686 Text Message Opt-In by Program (CalSAWS Phase 3) 320 Approved Joel Acevedo 2/11/2025
Release 25.03.27 CSPM-74553 Collaboration Model: CBO Support Assistance 400 Approved Joel Acevedo 3/10/25

Release 25.03.27 CSPM-71695
Collaboration Model - Update the source(s) the applicant is authorizing the information 
to be pulled from on the Income Tax section of the Medi-Cal Flow. 120 Approved Joel Acevedo 3/10/25

Release 25.03.27 CSPM-71693 Collaboration Model - Remove the Vaccine Question from the Medi-Cal program. 160 Approved Joel Acevedo 3/10/25

Release 25.03.27 CSPM-71692
Collaboration Model - Update the Retroactive Medical screen for Retroactive Medical 
for when multiple people on the case who may need assistance. 720 Approved Joel Acevedo 3/10/25

Release 25.03.27 CSPM-15822
GCF Parity Item #46: Send a reminder email or text to opted in Customers when there 
are specific documents missing from their application 1500 Approved Joel Acevedo 2/4/25

Release
Priority 
Release

SCR # DESIGN APPROVAL Hours Funding Source Emergency Approval Team Responsible Committee Review Non-Committee Review X-Ref SCR

25.05 GAGR-443 San Bernardino County Opting into the GAGR Automated Solution 1745 County Purchase Client Correspond

Approved by Lina Ayala from San 
Bernardino and Jennifer Hahner on 
2/14/2025 CA-284964

GAGR Correspondence Informational Only

https://www.calsaws.org/system-updates/ 

Informational Only
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SCR Number County/Region Question Answer Team Responsible
CA-245049 Stanislaus County 

CA-245049 ACL 24-53 Update CF 388 Approval and CF 389 Denial for Restoration of Aid - 
The JIRA SCR does not match the Design Doc for the Recommendation. 

The recommendations in JIRA updated to match the design document. Eligibility

CA-216757 Stanislaus County Will the following Content Revision SCRs for 3/20/25 be provided: 2nd Level Authorization When Issuing an EBT Card: The CR is to remove Accenture estimates since it will not 
be completed prior to 25.11 release. The cleanup of the design and estimate hours is for Deloitte to take 
over the request. 

Fiscal 

CA-219129 Stanislaus County Will the following Content Revision SCRs for 3/20/25 be provided: Design Document updated - Update EBT Printer Detail to require Physical Office ID – The CR includes only 
estimate update to support additional testing. The design remains unchanged. 

Fiscal 

CA-282926 Stanislaus County Will the following Content Revision SCRs for 3/20/25 be provided: Add Duplicate Person Indicator to additional pages  has no design document; all requirements are in JIRA.  Online

CA-276591 Stanislaus County Document: Add M20-353C-Fraud Penalty Change NOA
CA-277303 went into production on 25.02 for NOA M20-353C  can you please let us 
know what CA-276591 will update for M20-353C that is different from CA-277303?  

CA-276591 is a documentation SCR only and it will not have a design document included.  
Documentation SCRs do not have any code deployment to production.  They are documenting a future 
change as a roadmap for the upcoming changes, and it is used to document a proof of concept (POC) 
that would turn into another SCR.  It is treated as requirements gathering SCR prior to the vendor begins 
working on the change or doing any coding  

Correspondence

CA-245049 Stanislaus County ACL 24-53 Update CF 388 Approval and CF 389 Denial for Restoration of Aid   
On Recommendation 10. Suppress all other Notices when the CF 389 (7/24) generates. 
Please add CalFresh in front of other. It should read 10. Suppress all other CalFresh 
Notices when the CF 389 (7/24) generates.        

SCR CA-245049 has been updated, the recommendations in JIRA match the design document.
The added question about the original verbiage of recommendation #10 can be seen as #12 now, and 
CalFresh was previously added, and is included in the design document attached to the SCR.

Suppress all other CalFresh Notices for the month when the CF 389 (7/24) generates.

Eligibility

CalSAWS CCB Questions and Answers for 03/20/2025



SCR # County/Region Question Response
CA-245049 Stanislaus County 

CA-245049 ACL 24-53 Update CF 388 Approval and CF 389 Denial for Restoration of Aid - The JIRA 
SCR does not match the Design Doc for the Recommendation. 

The recommendations in JIRA updated to match the design document.

CA-216757 Stanislaus County Will the following Content Revision SCRs for 3/20/25 be provided: 2nd Level Authorization When Issuing an EBT Card: The CR is to remove Accenture estimates since it 
will not be completed prior to 25.11 release. The cleanup of the design and estimate hours is for 
Deloitte to take over the request. 

CA-219129 Stanislaus County Will the following Content Revision SCRs for 3/20/25 be provided: Design Document updated - Update EBT Printer Detail to require Physical Office ID – The CR includes 
only estimate update to support additional testing. The design remains unchanged. 

CA-282926 Stanislaus County Will the following Content Revision SCRs for 3/20/25 be provided: Add Duplicate Person Indicator to additional pages  has no design document; all requirements are in 
JIRA.  

CA-276591 Stanislaus County Document: Add M20-353C-Fraud Penalty Change NOA
CA-277303 went into production on 25.02 for NOA M20-353C  can you please let us know what CA-
276591 will update for M20-353C that is different from CA-277303?  

CA-276591 is a documentation SCR only and it will not have a design document included.  
Documentation SCRs do not have any code deployment to production.  They are documenting a 
future change as a roadmap for the upcoming changes, and it is used to document a proof of 
concept (POC) that would turn into another SCR.  It is treated as requirements gathering SCR prior to 

           CA-245049 Stanislaus County ACL 24-53 Update CF 388 Approval and CF 389 Denial for Restoration of Aid   
On Recommendation 10. Suppress all other Notices when the CF 389 (7/24) generates. Please add 
CalFresh in front of other. It should read 10. Suppress all other CalFresh Notices when the CF 389 
(7/24) generates.        

SCR CA-245049 has been updated, the recommendations in JIRA match the design document.
The added question about the original verbiage of recommendation #10 can be seen as #12 now, 
and CalFresh was previously added, and is included in the design document attached to the SCR.

Suppress all other CalFresh Notices for the month when the CF 389 (7/24) generates.

Notes
1 X SCR CA-286608 - the designer made an additional update to the funding source
2 X SCR CA-252117 - the designer made an additional update to the design document 
3 X All 6 regions provided the CCB approval via email
4 X
5 X
6 X

CalSAWS CCB Meeting Minutes for 03/20/2025

The following questions were received

Approvals Received
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