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CA-237095 – Allow Edit for Unmatched 
SSI/SSA Search Page - Unresolved SSI/SSA 
Payments 

1 OVERVIEW  
Allow ability to edit SSI/SSA Payments which are in Unresolved status. 

1.1 Current Design 
The system does not allow users to edit Unmatched SSI/SSA Detail records that are 
in Unresolved status.  

1.2 Requests  

Offer an edit function to modify “Unresolved” status to either “Unmatched” or 
“Resolved”. This enables users to correct mistakes without a DCR. 

1.3 Overview of Recommendations  
1. Update the Unmatched SSI/SSA Search page, to make the Check box and the 

Resolved button visible when searching for the SSI/SSA Payments in Unresolved 
status. 

2. Update the Unmatched SSI/SSA Detail page to make the Edit button visible for 
an SSI/SSA Payments in Unresolved status.  

1.4 Assumptions  
N/A 
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2 RECOMMENDATIONS  

2.1 Unmatched SSI/SSA Search Page 

2.1.1 Overview  
The Unmatched SSI/SSA Search page allows the user to search for SSI/SSA 
payments and can filter it based on the status. The page also allows users to 
update one or more SSI/SSA payments that are in unmatched status to either 
Resolved or Unresolved status. Below describes change to allow user to update 
the status of SSI/SSA Payments that are in Unresolved status. 

2.1.2 Unmatched SSI/SSA Search Mockup 

Figure 2.1.1 – Unmatched SSI/SSA Search page – Update status of one or more 
Unresolved SSI/SSA Payment status to Resolved only 

 

2.1.3 Description of Changes 
Update the Unmatched SSI/SSA Search page to make the Check box and the 
Resolved button visible when searched for the SSI/SSA Payments in Unresolved 
status. The Check box and the Resolved button will only be visible when there are 
search results. 

2.1.4 Page Location 
• Global: Special Units 
• Local: SSIAP 
• Task: Unmatched SSI/SSA Search 

2.1.5 Security Updates 
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No changes 

 

2.1.6 Page Mapping 
No changes.  

2.1.7 Accessibility 
This page has been assessed for Accessibility requirements and meets the 
Accessibility standards.  

2.1.8 Page Usage/Data Volume Impacts 
No changes. 

 

 

 

 

 

 

2.2 Unmatched SSI/SSA Detail Page 

2.2.1 Overview  
The Unmatched SSI/SSA Detail Page shows all the details of an SSI/SSA payment 
and allows the user to edit it if the status is Unmatched. Below describe changes 
to allow users to edit the SSI/SSA Payments that are in Unresolved status. 

2.2.2 Unmatched SSI/SSA Detail Mockup 
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Figure 2.2.1 – Unmatched SSI/SSA Detail page – Edit button made visible for SSI/SSA 

Payment in Unresolved status 
 
 

 
Figure 2.2.2 – Unmatched SSI/SSA Detail page – Update the SSI/SSA payment status from 

Unresolved to Externally Resolved, Resolved or Unmatched only 
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Figure 2.2.3 – Unmatched SSI/SSA Detail page – On select of Unmatched in the Status 

dropdown, the selectable options in the Status Reason dropdown (Category_ID: 10399) 
 
 
 
 

 
Figure 2.2.4 – Unmatched SSI/SSA Detail page – Edit - On select of Externally Resolved in 

the Status dropdown, the Status Reason dropdown is empty 
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Figure 2.2.5 – Unmatched SSI/SSA Detail page – Edit - On select of Resolved in the Status 

dropdown, the Status Reason dropdown is empty 
 
 

 
Figure 2.2.6 – Unmatched SSI/SSA Detail page – SSI/SSA payment in Unmatched status in 

View mode 
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Figure 2.2.7 – Unmatched SSI/SSA Detail page – SSI/SSA payment having status other 

than Unmatched in View mode 
 
 
 
 

 
Figure 2.2.8 – Unmatched SSI/SSA Detail page – Validation message displayed while 

trying to save without selecting a Status Reason when the status is Unmatched 
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2.2.3 Description of Changes 
1. Update the Unmatched SSI/SSA Detail page to have the Edit button 

available when the record is in Unresolved status.  
2. The status field will have Externally Resolved, Resolved, and Unmatched as 

selectable options in the edit mode. 
3. Add a new Status Reason field. Currently the B Of A Financial Holding 

readers and General Ledger SSI/SSA Payment Batch utilize this field to 
store additional info for unmatched records. All existing unmatched 
records have one of the status reasons below.  

i. The field will be visible for all status in view mode but will only have 
a value when the status is unmatched.  

ii. In edit mode, only unmatched status will have the selectable 
options below:  

1. Addenda Missing – At present this is being used by the B Of 
A Financial Holding readers (PI19F425) that reads the 
Inbound Bank of America interface file and if the Addenda 
indicator is missing for any record in the file, then it will be 
updated with this reason code. 

2. Duplicate – The General Ledger SSI/SSA Payment Batch 
(PB19F1750) sets this reason code if it finds duplicate persons 
with same SSN belonging to that case and county. 

3. Not Found - The General Ledger SSI/SSA Payment Batch 
(PB19F1750) sets this reason code if it does not find any 
person associated. 

4. Not Referred - The General Ledger SSI/SSA Payment Batch 
(PB19F1750) sets this reason code if it does not find any 
SSI/SSA application for that case and person. 

 
iii. Add a validation ‘Status Reason – Field is required for Unmatched 

status. Please select a value. ‘. The message will be displayed when 
the following conditions are met:  

1. Status is unmatched.  
2. Users click the “Save” button without selecting a status 

reason.  

2.2.4 Page Location 
• Global: Special Units 
• Local: SSIAP 
• Task: Unmatched SSI/SSA Search 
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2.2.5 Security Updates 
No changes. 

 

2.2.6 Page Mapping 
No changes.  

2.2.7 Accessibility 
This page has been assessed for Accessibility requirements and meets the 
Accessibility standards.  

2.2.8 Page Usage/Data Volume Impacts 
No changes. 
 
 
 
 
 
 

2.3 Automated Regression Test 

2.3.1 Overview  
Create new automated regression test scripts to verify the availability and 
functionality of the selectable checkboxes and Resolved button on the SSI/SSA 
Search page, and the Edit button and Status Reason field on the SSI/SSA Detail 
page, for Unresolved records. 

2.3.2 Description of Changes 
1. Create regression scripts to verify that when a search is performed for on 

the SSI/SSA Search page with Unresolved status, and search results are 
displayed: 

i. A selectable checkbox is available in the search results table. 
ii. The Resolved button is available. 
iii. When the checkbox for a search result is selected and the 

Resolved button is clicked, the status of that record is updated to 
Resolved. 

2. Create regression scripts to verify the following on the SSI/SSA Detail page 
for a record with Unresolved status: 

i. The Edit button is available. 
ii. When the Edit button is clicked, the page displays in edit mode. 
iii. While in edit mode the status dropdown contains the following 

values: 
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1. Externally Resolved 
2. Resolved 
3. Unmatched 

iv. While in edit mode with status Unresolved selected, the Status 
Reason field is required and contains the following values: 

1. Addenda Missing 
2. Duplicate 
3. Not Found 
4. Not Referred 

3 SUPPORTING DOCUMENTS 
 
Number Functional 

Area 
Description Attachment  

N/A    

    

 
 

4 OUTREACH 
None.  

4.1 Lists 
None. 

5 APPENDIX 
None.  
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CA-260623 Update CalSAWS Text 
Messaging Functionality To Allow Opt-In By 
Program - Phase 3 

1 OVERVIEW  
The Federal Communications Commission (FCC) declaratory ruling provided guidance 
to federal and state governmental agencies and their partners on the applicability of 
the Telephone Consumer Protection Act (TCPA) of 1991 when making automated calls 
or text messages. The ruling states that the TCPA does not apply to calls/texts that are 
initiated by DHCS for purposes of Medi-Cal.   
Currently, the text messaging consent functionality in CalSAWS does not allow for 
consent to be differentiated by program.  In other words, once a client has opted to 
receive text for one program, they are opted in to receiving texts from other programs 
in which they participate, even if they have not expressly provided consent.   
This System Change Request (SCR) will make updates related to appointment text 
messaging and texting consent functionality in CalSAWS, to support program-based 
text messaging. The following changes are included:  

- Auto text opt-in page creation  
- Appointment Application Programming Interface (API) updates 
- Customer Contact Details API updates 
- Text Campaigns batch job updates as listed in the section 2.4  
- Opt-Out batch job for ‘No Response’ status and Domestic Violence tracked 

cases of text opt-in updates 
- Pending GAIN Assignment batch for appointment scheduling updates 
- Automated opt-in sweep job to update the opt-in status of program updates 
- MarkDocumentReceived API updates 
- GEN 102 appointment letter updates 
- Notice of Missed Interview (NOMI) batch updates 
- Text Notification Report updates 

1.1 Current Design 
Text messages are sent to primary applicants who are opted-in to text messaging and 
have a text messaging status of 'Verified.' CalSAWS currently attributes a customer's opt-
in action to be for all text messages that the customer could receive from the system. 
There is no differentiation for a customer based on the program that the text message is 
generated for.  

1.2 Requests  
Update CalSAWS to support program level opt-in for text messages and utilize this new 
information when sending a text message to the customer through web services (APIs), 
batch jobs, and online pages.  
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1.3 Overview of Recommendations  
1. Create Consortium controlled admin page to turn on and off automated 

verification opt-in batch functionality for the Medi-Cal program across all 
counties. The functionality will be activated at go-live. 

2. DCR to move contact data to new table structure. 
3. Update existing text campaigns to account for program level opt-in. 
4. Contact Preference API to retrieve and save text opt-in per program. 
5. Update the Automated Test Scripts for Contact Preference API. 
6. Update the other applicable Text Campaign Sweep Jobs to support opt-in by 

program as mentioned in the section below “Update Batch Text Campaigns”. 
7. Update the Appointment API to accept and use the program in the request 

when creating an appointment. 
8. Update the Automated Test Scripts for the Appointment API. 
9. Update the trigger conditions for the CF 386 NOMI batch job PB00R541 to 

generate CF 386 NOMI only when an appointment is created for the CalFresh 
Program. 

10. Update GEN 102 form field population for program to check the appointments 
created for the program. 

11. Update the EBT Out of State Transaction (PI19F411), EBT Out of County 
Transaction (PI19F410), and Pending Unassigned Pool Appraisal Batch 
(PB19M115) batch jobs to schedule the appointments by program. 

12. Update No Response Opt-Out batch job (PB00C945) that auto opts-out 
customers if they have not verified their text opt-in within 3 days. Update job to 
opted-out pending verification on program-level. 

13. Update Domestic Violence Opt-Out batch job (PB00C113) that auto opts-out 
customer from text notification due to being on a domestic violence case. 
Update job to opted-out both the overall text status and all program-level 
statuses. 

14. Test the emergency text message campaigns with batch framework 
supporting program opt-in, ensuring they still work as originally designed. 

15. Update the Text Notification Report to display the program the text notification 
is associated to. 

1.4 Assumptions  
1. All other functionalities remain unchanged unless specifically stated by this 

document. 
2. The functionalities implemented in phase 1 SCR CA-279688 and phase 2 SCR 

CA-279707 will be turned ON along with the functionalities mentioned in this 
SCR. 

3. A text message is sent in Spanish if the participant’s written language 
preference is ‘Spanish’. Otherwise, the text message is sent in English. 

4. The current batch text notification process prevents duplicative texts from 
being sent to the same customer on the same day. The addition of program 
associations to text notifications will not affect this process. 

5. ‘Universal User’ is a Project staff member with a County 90 login. 
6. Other than GEN 102, forms generated through the Customer Scheduling 

Detail page are not affected. 
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7. SCR CA-248079 will address the creation of an On-Request Text Message Opt-
In report. 

8. The Appointment API changes will continue to support all existing universal 
requirements for all APIs such as request headers and exception handling.  

9. Text notifications sent by batch processes will be sent during business hours 
only (Monday – Friday, 8:00 AM to 6:00 PM). Any text messages that cannot 
be sent before the end of a particular business day will be sent during 
business hours the following business day. 

10. The update to Appointment API is a change to the currently supported 
versions, to add a new require parameter when creating an appointment. All 
ancillary applications will have to be updated if they utilize the API’s ability to 
create new appointments. Otherwise, the ancillary application risks losing the 
ability to use the Appointment API. 

11. For the purposes of this SCR, the text notification currently sent to customers 
when opting into text notifications on the Contact Detail page is referred to 
as the “Pending Verification Message” text notification campaign. 

12. The Self Service Portal only allows opt-in for text notifications with a verified 
text message status for phone numbers with type ‘Cell’. Updating this 
functionality to include other phone types will be implemented by CA-
287971. 

13. CA-286979 will document the data clean-up for persons who are opted-in for 
text message notifications with more than one phone number. 
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2 RECOMMENDATIONS  

2.1 Auto Text Opt-In 

2.1.1 Overview  
This SCR will create a new Auto Text Opt-In page that will allow users with the 
appropriate security rights to activate batch functionality across all counties that 
will automatically send verification texts to opt-in primary applicants into text 
messaging for Medi-Cal. The ‘Active’ status activates the Automated Opt-In 
batch job (see section 2.11) for all 58 counties in the entire CalSAWS system. 

2.1.2 Auto Text Opt-In Mockup 

 
Figure 2.1.1 – Auto Text Opt-In Mockup (View mode for Universal User with 

AutoTextOptInEdit rights) 
 

 
Figure 2.1.2 – Auto Text Opt-In Mockup (Edit mode for Universal User with 

AutoTextOptInEdit rights) 
 

 
Figure 2.1.3 – Auto Text Opt-In Mockup (View mode for Universal User without 

AutoTextOptInEdit rights) 
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2.1.3 Description of Changes 
1. Create a new Auto Text Opt-In page that will be used to activate batch 

functionality across all counties when updated and automatically send 
verification texts to opt-in primary applicants into text messaging for Medi-Cal. 

a. Display a table with the following columns (as shown in Figures 2.1.1 to 
2.1.3.): 

i. Program 
1. This column will list the Medi-Cal program. 

ii. Auto Text Opt-In Status 
1. This column will indicate whether the auto opt-in 

functionality has been activated for the associated 
program.  

2. In edit mode, the column will contain a drop-down with the 
following options: 

a. Active 
b. Inactive 

3. By default, the value will be Active. 
4. In view mode, the column will contain the current opt-in 

status value for the associated program. 
iii. Status Date 

1. This column will indicate when the auto opt-in status was last 
updated for the associated program. 

2. By default, the value will be the SCR go-live date, 
03/24/2025. 

b. The page will display an Edit button in view mode. 
i. This button will be protected by the AutoTextOptInEdit right and will 

not display for users without this right (as shown in Figure 2.1.3). Users 
that are not Universal Users will also not be able to access this 
page. 

c. The page will display a Save and Return button in edit mode. 
i. Clicking this button while in edit mode will save the Auto Text Opt-In 

page and return the user back to the Auto Text Opt-In page in 
view mode. 

d. The page will display a Cancel button in edit mode. 
i. Clicking this button will in edit mode will not update the Auto Text 

Opt-In page and return the user back to the Auto Text Opt-In page 
in view mode. 

2. Create a new task navigation titled ‘Auto Text Opt-In’ for the page location. 
a. The Task Navigation will display in the Admin Global navigation under the 

Admin Local Navigation. 
b. The Task Navigation will display below the ‘Emergency Text’ Task 

Navigation. 
c. This page can be accessed by clicking the ‘Auto Text Opt-in’ task when 

the user has the proper security right. 
3. The page will be protected by the AutoTextOptInView security right and only be 

viewable for Universal Users. It will not be visible without this right. Editing the 
page will be protected by the AutoTextOptInEdit security right. It will not be 
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editable by non-Universal Users or by Universal Users without the 
AutoTextOptInEdit security right. 

2.1.4 Page Location 
• Global: Admin 
• Local: Admin 
• Task: Auto Text Opt-In (Need to be a Universal User and have the 

AutoTextOptInView to view Task Navigation) 

2.1.5 Security Updates 
1. Security Rights 

Security Right Right Description Right to Group 
Mapping 

AutoTextOptInView View Auto Text Opt-In 
Information. 

Auto Text Opt In 
View, Auto Text Opt 
In Edit 

AutoTextOptInEdit Edit Auto Text Opt-In 
Information. 

Auto Text Opt In Edit 

 
2. Security Groups 

Security Group Group Description Group to Role 
Mapping 

Auto Text Opt In 
View 

View Auto Text Opt-In 
Information. 

Refer to Security 
Matrix 

Auto Text Opt In 
Edit 

Edit Auto Text Opt-In 
Information. 

Refer to Security 
Matrix 

Note: The Security Groups should be visible on the Select Security Groups page. 

2.1.6 Page Mapping 
Create page mapping to reflect new Auto Text Opt-In page. 

 

2.1.7 Accessibility 
This is a new page, and the page should be assessed for accessibility 
requirements and meet accessibility standards. 

2.1.8 Page Usage/Data Volume Impacts 
N/A 
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2.2 Appointment API 

2.2.1 Overview 
The Appointments API provides ancillary applications (example: Self-Service 
Portal) a way to access appointment data from CalSAWS. This API also allows 
ancillary applications to search for existing appointments, update an existing 
appointment status, and create new appointments. 
 
CalSAWS is adding the ability to associate program types (ex: CalFresh and 
CalWORKs) to appointments. The Appointment API will be updated so that any 
appointment created through the API will require the new appointment to have 
associated program(s). 

2.2.2 Description of Change 
 

1. All changes described in this section are applicable to the following versions 
of the Appointment API: 

API Versions 
V2 

V3 

 
Note(s): 

• Associating appointments to programs is related to a policy 
change for program-level texting notification opt-ins. The existing 
supported versions will be updated instead of new version being 
created. All ancillary applications will be required to update to 
meet any new requirements, otherwise they may lose the ability to 
utilize some or all parts of the Appointment API. 

• CalSAWS traditionally only supports the two most recent versions of 
any API. 

• The preexisting core difference between V2 and V3 is that V3 
supports flexible appointment scheduling. Not all counties support 
flexible appointment scheduling. 

 
2. The following is a table of all supported appointment programs that the 

Appointment API will use: 
Appointment 
Programs 
CalFresh 

CalWORKs 
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Appointment 
Programs 
GA/GR 

GAGR ES/GROW 

Medi-Cal 

Other 

WTW/REP 

Table 2.2.2-1 
 

3. Update the existing Appointment API’s interface for creating new 
appointments. Appointments created through the API will include a 
parameter defining what program(s) are associated to the new 
appointment. 
 

a. Add the following field: 
Parameter 
Name 

Required 
Parameter 

Data 
Type 

Valid 
Values 

Other Requirements 

programList Yes String Refer to 
Table 
2.2.2-1 

• The program 
parameter has a 
required 
minimum of one 
value that must 
be provided. 

• The program 
parameter has 
no maximum 
number of 
values it can be 
provided. 

• The program 
parameter 
cannot contain 
duplicates of 
the same 
program values 

 
 
 

b. The new parameter will have the following validations: 
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Validation 
Trigger Scenario 

Validation Error 
Message 

Message 
{parameter 
name} 

Message 
{Reason} 

The required 
programList (list) 
parameter has 
no values in it. 

400 Bad Request. 
{parameter name} 
is invalid. {Reason} 

programList Request body 
parameter 
programList is 
invalid for 
{programList} The required 

programList (list) 
parameter has 
duplicate values 
in the list. The 
same program is 
listed more than 
one time. 
The required 
programList (list) 
parameter has 
any value that 
does not match 
the supported 
appointment 
program types. 

 
 

2.2.3 Partner Integration Testing 
Partner Testing Required with the following partners: 

• All Counties 
 

2.2.4 Counties Impacted 
All Counties 
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2.3 Customer Contact Details API 

2.3.1 Overview 
The Customer Contact Details API is a RESTful API that retrieves the Self-Service 
Portal (SSP) user’s contact information and preferences from CalSAWS and sends 
it to the SSP for the user to view. This action happens by calling the GET endpoint 
of the API. Additionally, it also stores the user’s contact preferences that are 
collected through the SSP into CalSAWS. This action happens by calling the PUT 
endpoint of the API. This API will be updated to allow the customer to opt-in for 
text notifications by program and return the customer’s text notification opt-in 
status by program.  

2.3.2 Description of Change 
1. Update the Customer Contact Details GET 

/customer/customerContactDetails/ endpoint to include the following 
response fields (Refer to the Interface documentation under the Supporting 
Documents section): 

GET - Customer Contact Details - Response 
CALSAWS FIELD 

NAME 
TYPE COMMENTS REQUIRED 

calFreshOptIn String (1 char min, 2 
char max) 
 

Text message 
opt-in for 
CalFresh 
program. Returns 
‘Y’ if the number 
is opting-in for 
text notifications 
for CalFresh. 
Otherwise, 
returns ‘N’ 

N/A 

calWorksOptIn String (1 char min, 2 
char max) 
 

Text message 
opt-in for 
CalWORKs 
program. Returns 
‘Y’ if the number 
is opting-in for 
text notifications 
for CalWORKs. 
Otherwise, 
returns ‘N’ 

N/A 

mediCalOptIn String (1 char min, 2 
char max) 
 

Text message 
opt-in for Medi-
Cal program. 
Returns ‘Y’ if the 
number is opting-
in for text 

N/A 



 

CalSAWS CA-260623 | Update CalSAWS Text Messaging Functionality to Allow Opt-In by Program – Phase 3  11 

GET - Customer Contact Details - Response 
CALSAWS FIELD 

NAME 
TYPE COMMENTS REQUIRED 

notifications for 
Medi-Cal. 
Otherwise, 
returns ‘N’ 

otherPgmOptIn String (1 char min, 2 
char max) 
 

Text message 
opt-in for other 
programs. 
Returns ‘Y’ if the 
number is opting-
in for text 
notifications for 
other programs 
excluding 
CalFresh, 
CalWORKs, and 
Medi-Cal. 
Otherwise, 
returns ‘N’ 

N/A 

 
2. Update the Customer Contact Details PUT 

/customer/customerContactDetails/Update endpoint to include the 
following request fields (Refer to the Interface documentation under the 
Supporting Documents section): 

a.  
PUT - Customer Contact Details - Request 

CALSAWS FIELD 
NAME 

TYPE COMMENTS REQUIRED 

calFreshOptIn String (1 char min, 2 
char max) 
 

Text message 
opt-in for 
CalFresh 
program. Returns 
‘Y’ if the number 
is opting-in for 
text notifications 
for CalFresh. 
Otherwise, 
returns ‘N’ 

No 

calWorksOptIn String (1 char min, 2 
char max) 
 

Text message 
opt-in for 
CalWORKs 
program. Returns 
‘Y’ if the number 
is opting-in for 
text notifications 
for CalWORKs. 

No 
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PUT - Customer Contact Details - Request 
CALSAWS FIELD 

NAME 
TYPE COMMENTS REQUIRED 

Otherwise, 
returns ‘N’ 

mediCalOptIn String (1 char min, 2 
char max) 
 

Text message 
opt-in for Medi-
Cal program. 
Returns ‘Y’ if the 
number is opting-
in for text 
notifications for 
Medi-Cal. 
Otherwise, 
returns ‘N’ 

No 

otherPgmOptIn String (1 char min, 2 
char max) 
 

Text message 
opt-in for other 
programs. 
Returns ‘Y’ if the 
number is opting-
in for text 
notifications for 
other programs 
excluding 
CalFresh, 
CalWORKs, and 
Medi-Cal. 
Otherwise, 
returns ‘N’ 

No 

b. Create a new 422 response code for the following scenarios (Refer to 
the Interface documentation under the Supporting Documents 
section): 

i. The SSP account does not exist in CalSAWS: 
1. benefitscal-00001: The guid does not exist in the system. 

ii. The customer is opting-in for text message notifications, but no 
programs provided for opt-in: 

1. benefitscal-00002: At least one program opt-in field must 
be set to Y when the paperlessTextConsent field is set to 
OI. 

iii. The customer is opting-out of text message notifications, but at 
least one of the programs are opting-in: 

1. benefitscal-00003: All program opt-in fields must be set to 
N when the paperlessTextConsent field is set to OO. 

iv. The customer is opting in/out of text message notifications, but 
no program opt-in/out is provided: 

1. benefitscal-00004: If a paperlessTextConsent field is 
included in the request, at least one program opt-in field 
must be included in the request.' 
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v. The customer is opting-in for text message notifications for more 
than 1 phone numbers: 

1. benefitscal-00005: Only one phone number can be 
opted-in for Text Notifications at a time.' 

2.3.3 Execution Frequency 
Real-time 

2.3.4 Key Scheduling Dependencies 
No impact to this section. 

2.3.5 Counties Impacted 
CalSAWS counties. 

2.3.6 Category 
No impact to this section. 

2.3.7 Data Volume/Performance 
N/A – No change is expected in the frequency of requests/responses. 

2.3.8 Interface Partner 
Self-Service Portal 

2.3.9 Failure Procedure/Operational Instructions 
Operations staff will evaluate transmission errors and failures and determine the 
appropriate resolution (i.e., manually retrieving the file from the directory and 
contacting the external partner if there is an account or password issue, etc.) 
 

2.4 Form Received - MarkDocumentReceived API 

2.4.1 Overview 
When a request is made to the MarkDocumentReceived API, an attempt is 
made to send a ‘Form Received’ text notification. The ‘Form Received’ text 
notification triggered from the API will be updated to check program associated 
to the received form and program-level text notification opt-in before sending a 
text notification. 

2.4.2 Description of Change 
1. Update the ‘Form Received’ text notification campaign to identify which 

program type(s) an individual text notification is associated to.  
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a. Forms can potentially be associated to more than one program. Each 
individual form’s program(s) will be identified by the form’s customer 
report program type(s).  

b. One or more program(s) associated to the customer report will be 
marked ‘Received’. The text notification should only be associated to 
the program(s) marked ‘Received’. 
Notes: 

• The currently supported form types are variations of different 
customer reports. All customer reports have one or more 
program types directly associated to the form and each 
associated program has its own separately tracked status. 

• The currently supported form types are pre-existing and not 
changing as part of this SCR. See existing design for further 
details. 

2. Update the process to check whether a customer is opted into the correct 
program-level opt-in to receive a text notification.  

a. An individual text notification may be associated to more than one 
program type. The customer only needs to have opted-in to at least 
one of the associated program types for the text notification to be 
sent. 

b. The below table describes what text notification opt-in program type 
aligns with which identified program type(s). 

Text Opt-In Program Type Campaign Program Type 
CalFresh CalFresh 
CalWORKs CalWORKs 
Medi-Cal Medi-Cal 
Other Note: Any program type not 

listed prior in this column 
Notes: 

• The customer’s current program-level text notification opt-in 
status is found on the customer’s Contact Detail page. 

• If the text notification is associated to a CalWORKs/CalFresh 
combined concept (for example, a combination 
Redetermination Packet), it will be treated as both CalWORKs 
and CalFresh. If a customer opted-in to receive notifications 
from at least one of these programs, they will receive the text 
notification. 

c. A customer is considered opted-in to receive text notifications for a 
program based on the Contact Detail page’s Text Message Opt-In by 
Program subsection. The below table describes what the field values 
need to be to be considered opted-in for that program. 

Field Value 
Program Opt-In Yes 
Program Text Message 
Status 

Verified 

Note: The program-level opt-in validation is in addition to other existing opt-in 
requirements.  
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3. See the below table for what action to perform, based on the customer’s 
program opt-in status. 
 

Scenario Triggered Action 
The customer did opt-in to 
receive a text message for 
the program type, on the 
Contact Detail page. 

1) The text campaign will be 
sent. 
 
2) Proceed to perform any 
already existing post-text 
actions that are required. (Ex: 
Adding a record to the 
Customer Contact History 
page for the sent text.) 

The customer did not opt-in 
to receive texts for the 
program type. 
 
 
 

1) The text message will not 
be sent to the customer. 
 
2) Do not perform any further 
actions. Treat these instances 
the same as if the text 
campaign never identified 
the customer to send a text 
to. 

 
4. Provide the Customer Contact History page with the program type(s) the text 

message was sent for. Please view the below table for more details about 
providing the program type(s) to the Customer Contact History page. 

Scenario Triggered Action 
1) A single sent text message 
is associated to only one 
program type. 

1) Provide the Customer 
Contact History page with the 
program type to display on 
the page. 

1) A single sent text message 
is associated to multiple 
different programs. 

1) Provide the Customer 
Contact History page with a 
list of each program 
associated to the sent text 
message. 

• The page will not be 
provided any 
duplicates of individual 
program types. 

Note: Other processes initiated by the MarkDocumentReceived API will be 
unaffected if a ‘Form Received’ text notification is not sent or does not send. 

 

2.4.3 Partner Integration Testing 
N/A 
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2.4.4 Execution Frequency 
No change 

2.4.5 Key Scheduling Dependencies 
No change 

2.4.6 Counties Impacted 
All counties 

2.4.7 Category 
No change 

2.4.8 Data Volume/Performance 
No change 

2.4.9 Interface Partner 
CalSAWS Imaging Solution 

2.4.10 Failure Procedure/Operational Instructions 
No change 
 
 
 

2.5 Update Batch Text Campaigns 

2.5.1 Overview 
There are multiple text message campaigns that send a text to customers. 
Customers receive the text messages only when specific scenarios occur to 
trigger the message. 
Existing campaigns to be updated are: 

• Redetermination with Appointment Sent 
• Redetermination without Appointment Sent 
• SAR 7 Not Received 
• CalWORKs Redetermination Packet Not Received 
• CalFresh Recertification Packet Not Received 
• CalWORKs/CalFresh Recertification Packet Not Received 
• SAR 7 Not Received (NA 960X Sent) 
• SAR 7 Not Received (Balderas Sent) 
• SAR 7 Sent 
• QR 7 Due 
• GR Non-compliance 
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• GROW Non-compliance 
• MC Packet Sent 
• Verification Request Sent 
• MC Redetermination Form Not Received 
• Notice of Action Sent 
• WTW Form Sent 
• Upcoming WTW Activity 
• Medi-Cal is Auto Renewed 
• General Relief Expiration Reminder Text 

 

2.5.2 Description of Change 
1. Update all the text notification campaigns in Table 2.4.1 in the following ways: 

a. Capture the program type(s) (ex: CalFresh, CalWORKs, etc.) 
associated to each individual message to be sent to a customer. Refer 
to Table 2.4.1’s “Program Source” column for where each campaign 
derives program type information from.  
 

Note: See SCR CA-279707 for the recommendation about how 
program type information is used to verify the customer’s program-
level opt-in. 

 
Campaign Name Batch Job Number Program Source 

Redetermination 
with Appointment 
Sent 
 

PO00V105 The combined list of programs 
from the following pages: 

• Customer Reporting Detail 
• Appointment Detail 

 
Notes:  

• Appointments created 
before go-live will have no 
programs associated to 
them. These will be treated 
as “all programs” 
appointments. 

• If the RE and the 
appointment include the 
same program, only one 
copy of the program is 
retained. 

Redetermination 
without 
Appointment Sent 

PO00V107 The list of programs from Customer 
Reporting Detail page. 
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SAR 7 Not Received PO00V109 The list of programs from Customer 
Reporting Detail page. 

CalWORKs 
Redetermination 
Packet Not 
Received 

PO00V111 The list of programs from Customer 
Reporting Detail page. 

CalFresh 
Recertification 
Packet Not 
Received 

PO00V113 The list of programs from Customer 
Reporting Detail page. 

CalWORKs/CalFresh 
Recertification 
Packet Not 
Received 

PO00V115 The list of programs from Customer 
Reporting Detail page. 

SAR 7 Not Received 
(NA 960X Sent) 

PO00V117 The program(s) that the form was 
sent for, from the Program Detail 
page. 
The program(s) from the original 
SAR 7 sent to the customer and 
has not been received, from the 
Customer Reporting Detail page.  
Note: The NA 960X is not a 
customer report and may not 
show all programs the original SAR 
7 was for. 

SAR 7 Not Received 
(Balderas Sent) 

PO00V119 The program(s) that the form was 
sent for, from the Program Detail 
page. 
The program(s) from the original 
SAR 7 sent to the customer and 
has not been received, from the 
Customer Reporting Detail page.  
Note: The Balderas is not a 
customer report and may not 
show all programs the original SAR 
7 was for. 

SAR 7 Sent PO00V125 The list of programs from Customer 
Reporting Detail page. 

QR 7 Due PO00V127 The list of programs from Customer 
Reporting Detail page. 

GR Non-
compliance 

PO00V129 The program that is non-
compliant, from the Program 
Detail page. 
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GROW Non-
compliance 

PO00V131 The program that is non-
compliant, from the Program 
Detail page. 

MC Packet Sent PO00V133 The list of programs from Customer 
Reporting Detail page. 

Verification 
Request Sent 

PO00V135 The program that the form was 
sent for, from the Program Detail 
page. 

MC 
Redetermination 
Form Not Received 

PO00V145 The list of programs from Customer 
Reporting Detail page. 

Notice of Action 
Sent 

PO00V151 The program that the form was 
sent for, from the Program Detail 
page. 

WTW Form Sent PO00V193 The program that the form was 
sent for, from the Program Detail 
page. 

Upcoming WTW 
Activity 

PO00V197 The Program Detail page for the 
program linked to the activity.  

Medi-Cal is Auto 
Renewed 

PO00V199 The Program Detail page for the 
program running EDBC. 

General Relief 
Expiration Reminder 
Text 

PO00V211 The program that the form was 
sent for, from the Program Detail 
page. 

Table 2.4.1 – Batch Text Notification Campaigns 
 

2. Update the Redetermination with Appointment Sent text campaign by 
adding the below listed requirements.  

a. Send a text notification to the individual if all the following conditions 
have been met: 
 

i. The RE program type is at least one of the following, which is 
identified by the form’s customer report program type(s): 

Program 
CalWORKs 
CalFresh 

 
i. And the appointments identified by current design include at 

least one of the following programs:  

Program 
CalWORKs 
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CalFresh 
 
Notes:  

o The above describes recommendations in addition to all 
existing conditions for the text notification campaign. It does not 
replace existing conditions. 
 

o The RE program(s) and the program(s) that an appointment is 
associated to do not need to be the same program(s).  

 
 Examples of when a text notification will be sent include 

but are not limited to: 
• An RE associated to CalWORKs only and an 

appointment associated to CalFresh only. 
 

• An RE associated to CalWORKs only and an 
appointment associated to CalFresh and Medi-
Cal. 
 

• An RE associated to CalFresh and Medi-Cal and 
an appointment associated to CalWORKs and 
GA/GR. 
 

3. Update the Redetermination without Appointment Sent text campaign by 
adding the below listed requirements.  

a. Send a text notification to the individual if all the following conditions 
have been met: 
 

i. The RE program type is at least one of the following, which is 
identified by the form’s customer report program type(s): 

Program 
CalWORKs 
CalFresh 

 
ii. And the appointments identified by current design do not 

include any of the following program(s):  

Program 
CalWORKs 
CalFresh 

 
Note:  

o The above describes recommendations in addition to all 
existing conditions for the text notification campaign. It does not 
replace existing conditions. 
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2.5.3 Execution Frequency 
No change 

2.5.4 Key Scheduling Dependencies 
No change 

2.5.5 Counties Impacted 
All counties 

2.5.6 Category 
No change 

2.5.7 Data Volume/Performance 
No change 

2.5.8 Failure Procedure/Operational Instructions 
No change 

 
 

2.6 No Response Opt-Out Batch Job 

2.6.1 Overview 
The No Response Opt-Out batch job (PB00C945) changes the text message opt-
in status to ‘Opt-Out’ with a text message status of ‘No Response’ when the most 
recent verification text message sent to a customer was 3 or more days ago from 
the day the batch job runs, and the text message status has remained ‘Pending 
Verification’. The batch job will be updated to opt out a person’s program-level 
text notification opt-in. 
 
 

2.6.2 Description of Change 
1. Update the process to opt-out program-level opt-in statuses, if the program’s 

verification message was sent 3 or more days ago from the day the batch 
job runs. 

 
a. Add a process to identify which opt-in verification text notification is 

associated to which program-level ‘Pending Verification’ status. An 
opt-in verification text notification is associated to a ‘Pending 
Verification’ status if it meets all the following criteria: 
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i. On the Contact Detail page, there is at least one program opt-
in status of ‘Pending Verification’. 

ii. On the Customer Contact History page, there is a verification 
text notification that was sent after the Status Date on the 
Contact Detail page. 

1. The Reason column has a value of ‘Phone Number 
Verification’. 

2. The Date/Time column is the most recent for that 
program. 

3. The Date/Time value is 3 or more days ago from the day 
the batch job runs. 

4. The Program column includes the same program 
identified on the Contact Detail page. 

5. The Date/Time column has a value for the same day or 
later than the identified Contact Detail page Status 
Date. 

b. If a Customer Contact History record has been matched to a Contact 
Detail record (see above), perform the following actions:  

i. Update the following Contact Detail page fields to the values 
described in the below table. 

Field New Value 
Program Opt-In No 
Program Text Message 
Status 

No Response 

Status Date Note: The current date, 
when the status change 
took place 

 
2. Modify the existing process for opting out phone numbers from text 

notifications.  
a. The above-described new process of identifying and opting-out 

programs will occur prior to determining if the phone number will be 
opted-out. 
 

b. Override all preexisting processes for identifying what phone numbers 
to opt-out. Do not opt-out the phone number from text notifications if 
there are remaining program-level opt-ins with a status of one of the 
following: 

Program Text Message Status 
Pending Verification 
Verified 

 
c. Opt-out the phone number from text notifications if there are no 

remaining program-level opt-ins with a status of one of the following: 
Program Text Message Status 
Pending Verification 
Verified 
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d. If the phone number should be opted-out, update the following 

Contact Detail page fields to the values described in the below table.  
Field New Value 
Text Message Opt-Out 
Text Message Status No Response 

2.6.3 Execution Frequency 
No change 

2.6.4 Key Scheduling Dependencies 
No change 

2.6.5 Counties Impacted 
All counties 

2.6.6 Category 
No change 

2.6.7 Data Volume/Performance 
No change 

2.6.8 Failure Procedure/Operational Instructions 
No change 

2.7 Domestic Violence Opt-Out Batch Job 

2.7.1 Overview 
The Domestic Violence Opt-Out batch job (PB00C113) identifies Domestic 
Violence cases. Customers on the identified cases are opted out from receiving 
text notifications. The batch job will be updated to also opt out a person’s 
program-level text notification opt-ins. 

2.7.2 Description of Change 
1. Update the process when opting out a customer’s phone number. In addition 

to opting out the phone number, opt out all program-level text notification 
opt-ins. 

a. For all programs on the Contact Detail page, update the following 
fields to the values described in the below table. 

Field New Value 
Program Opt-In No 
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Program Text Message 
Status 

Opted-Out 

Status Date Note: The current date, 
when the status change 
took place 

 
Note: The changing of the program-level field values is in addition to all 
existing triggered processes. It does not replace the existing processes. 

2.7.3 Execution Frequency 
No change 

2.7.4 Key Scheduling Dependencies 
No change 

2.7.5 Counties Impacted 
All counties 

2.7.6 Category 
No change 

2.7.7 Data Volume/Performance 
No change 

2.7.8 Failure Procedure/Operational Instructions 
No change 

2.8 EBT Out of State Transaction Batch 

2.8.1 Overview 
EBT out of State Transaction Batch job (PI19F411) processes the EBT out of state 
transactions. Based on the program code, it creates appointments and must 
consider program-specific appointments moving forward. 

2.8.2 Description of Change 
1. When scheduling appointments, program details should be included in the 

appointments. 
a. For General Assistance/General Relief program type, the batch job will 

create appointments with option ‘GA/GR’. 
b. For CalWORKs program type, the batch job will create appointments with 

option ‘CalWORKs’. 
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c. For CalFresh program type, the batch job will create appointments option 
‘CalFresh’. 

d. For Refugee Cash Assistance and CAPI program type, the batch job will 
create appointments with option ‘Other’. 

  
2. The batch job checks for existing appointments before attempting to 

schedule an appointment. Update the process that determines if a new 
appointment should be created. 
 
Note:  

- Other criteria defining an existing appointment is not changing as part 
of this SCR. See current functionality for clarification on the criteria for 
an existing appointment. 

- Appointments that are created prior to Phase 3 deployment will be 
considered an appointment for all programs. The batch job will not 
attempt to schedule an additional appointment if an appointment for 
all programs exists. 

2.8.3 Execution Frequency 
No change 

2.8.4 Key Scheduling Dependencies 
No change 

2.8.5 Counties Impacted 
Los Angeles 

2.8.6 Category 
No change 

2.8.7 Data Volume/Performance 
N/A 
 

2.8.8 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures and 
determine the appropriate resolution (i.e., manually retrieving the file from the 
directory and contacting the external partner if there is an account or password 
issue, etc.) 
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2.9 EBT Out of County Transaction Batch 

2.9.1 Overview 
EBT Out of County Transaction Batch job (PI19F410) processes the EBT out of 
county transactions. Based on the program code, it generates appointments for 
General Assistance/General Relief program.  

2.9.2 Description of Change 
When scheduling appointments, program details should be included in the 
appointments. For General Assistance/General Relief program type, the batch 
job will create appointments with option ‘GA/GR’. 

2.9.3 Execution Frequency 
No change 

2.9.4 Key Scheduling Dependencies 
No change 

2.9.5 Counties Impacted 
Los Angeles 

2.9.6 Category 
No change 

2.9.7 Data Volume/Performance 
N/A 

2.9.8 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate transmission errors and failures and 
determine the appropriate resolution (i.e., manually retrieving the file from the 
directory and contacting the external partner if there is an account or password 
issue, etc. 

2.10  Pending Assignment Batch 

2.10.1 Overview 
Pending Unassigned Pool Appraisal Batch (PB19M115) creates appointments. It 
will be updated to associate appointments to program types.  

2.10.2 Description of Change 



 

CalSAWS CA-260623 | Update CalSAWS Text Messaging Functionality to Allow Opt-In by Program – Phase 3  27 

1. Update Pending Unassigned Pool Appraisal Batch (PB19M115).  
a. ‘Appraisal Appointment’ appointments created will have the following 

program type:  
Program Type 
WTW/REP 

2.10.3 Execution Frequency 
No change 

2.10.4 Key Scheduling Dependencies 
No change 

2.10.5 Counties Impacted 
Los Angeles 

2.10.6 Category 
No change 

2.10.7 Data Volume/Performance 
No change 

2.10.8 Failure Procedure/Operational Instructions 
No change 
 
 

2.11  Automated Opt-In Batch Job 

2.11.1 Overview 
CalSAWS’s current design does not support automated opt-ins for text 
notifications.  
 
CalSAWS will be updated to support automated opt-ins for text notifications for 
Medi-Cal. A new batch job will be created to identify Medi-Cal customers 
eligible for automated opt-in.  

2.11.2 Description of Change 
1. Automatically opt-in a customer for Medi-Cal text notifications if Medi-Cal is 

‘Active’ on the Auto Text Opt-In page and they meet all the following criteria: 
 

a. The customer meets all the criteria for at least one of the following 
scenarios: 
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i. Scenario 1: Newly Approved Applications 

1. The customer has a Medi-Cal application that meets the 
following criteria on the Person History page in the Person 
Application History section:  

a. The application had an initial action that meets 
the following criteria:  

i. The initial action is the following: 
Action  
Approval 

 
ii. The initial action occurred between the 

prior batch run and the current run. 
 

Note: An initial action of an application is the 
original approval or denial of an application 
that takes place after a ‘Pending’ action. 

 
ii. Scenario 2: Rescinded Approvals 

1. The customer has a Medi-Cal application that meets the 
following criteria on the Person History page in the Person 
Application History section:  

a. The application had a rescind action that meets 
the following criteria:  

i.  A rescind action is one of the following: 
Action 
Rescind Approved (Denial) 
Rescind Approved 
(Discontinued) 

 
ii. The rescind action occurred between the 

prior batch run and the current run. 
 

Note: An rescind action is when the 
application’s denial or discontinuance is 
reversed.  

 
iii. Scenario 3: Primary Applicant Changes 

1. The customer meets the following criteria: 
a. The customer is on a Medi-Cal program. 
b. The customer became the primary applicant on 

the Medi-Cal program between the prior batch 
run and the current batch run. 

 
Note: CalSAWS current design supports a worker 
being able to override historical primary applicant 
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information. If this occurs, it is not possible to identify 
changes in primary applicants.  

 
b. And the customer also meets all the following criteria: 

i. The customer’s Medi-Cal text notification status is not any of the 
following statuses: 

Program Text Message Status 
Pending Verification 
Verified 

ii. The customer has a phone number of at least one of the 
following types: 

1. Cell 
2. Main 
3. Home 

iii. The customer is the current primary applicant on the Medi-Cal 
program. 

iv. The customer’s Medi-Cal program is currently ‘Active’. 
v. The customer is not associated to an ‘Active’ or ‘Pending’ 

Foster Care, AAP, or Kin-GAP program. 
vi. The customer is not linked to a Minor Consent case. A Minor 

Consent case is a Medi-Cal program with an aid code of 7M, 
7N, 7P, or 7R. 

vii. The customer does not have a Cash or Medi-Cal program with 
an aid code tied to Foster Care, AAP, or Kin-GAP. See Table 
2.101.1 for a list of aid codes tied to Foster Care, AAP, or Kin-
GAP. 

Aid Code Aid Code Description 
03 Adoption Assistance – Federal 
04 Adoption Assistance – State Only 
05  Seriously Emotionally Disturbed – Non-

Emergency As 
06  Federal AAP Cash Subsidy from Out-of-State 
07  Adoption Assistance – Extended – Federal 
2P  ARC Only 
2R  ARC Only for NMD 
2S  ARC with Federal CalWORKs 
2T  ARC with State CalWORKs 
2U   ARC with State CalWORKs for NMDs 
40  AFDC – Foster Care (State Only) 
42   AFDC – Foster Care (Federal) 
43  Foster Care Extended (State) beyond age 18 
45  County Funded Foster Care 
46   Federally Funded FC Benefits from Out-of-

State 
49   Foster Care Extended (Federal) beyond age 

18 
4A   Aid to Adoptions – Out of State Adoption 
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4E Presumptive Eligibility for Former Foster Care 
Children 

4F  Kin-GAP (State Only) 
4G  Kin-GAP (State Only) for children beyond age 

18 due to a disability 
4H Foster Care Child in California Work 

Opportunity and Responsibility to Kids 
4L 1931(b) Foster Care 
4S  Kin-GAP Extended (Federal) 
4T  Kin-GAP (Federal) 
4W  Kin-GAP Extended (State) 
5K  Emergency Assistance – Foster Care 
5L Emergency Caregiver – Emergency 

Assistance Ineligible – Foster Care 
Table 2.101.1 – Aid Codes Tied to Foster Care, AAP, or Kin-GAP 

 
2. From the prior identified opt-in population (see above), perform the following 

actions: 
a. Identify whether the customer has a phone number opted-in to text 

notifications. 
i. If the customer does, use the opted-in phone number. 
ii. If the customer does not, perform the below actions: 

1. Determine the phone number to be opted-in using the 
following prioritization: 

a. Exclude any phone number that is already opted-
in to text notifications by a different customer. 

b. Select the phone number with the highest priority 
phone number type. The order of phone number 
type priority is as follows, from highest priority to 
lowest priority: 

i. Cell 
ii. Main 
iii. Home 

c. If a customer has multiple phone numbers of the 
same priority, use the most recently updated 
phone number. 

d. If there are no valid phone numbers to opt-in, do 
not opt-in the customer. 

2. Update the text notification opt-in status on the Contact 
Detail page for the phone number to the following: 

Field New Value 
Text Message Opt-In 
Text Message Status Pending Verification 

 
b. The program opt-in status for Medi-Cal should be changed to the 

following: 
Field New Value 
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Program Opt-In Yes 
Program Text Message 
Status 

Pending Verification 

Status Date Note: The current date, 
when the status change 
took place 

 
c. Prepare a pending opt-in verification text notification to be sent to the 

customer’s phone number. The text notification will be sent to the 
customer during the next standard scheduled batch text notification 
window. See the Assumptions section. 

 
d. Create the same journal that is currently created when the customer is 

opted-in through the Contact Detail page. 
 
Notes:  

• The pending opt-in verification text notification to be sent to the 
customer is the same text message that is currently triggered 
through the Contact Detail page. Existing opt-in and opt-out 
processes apply, depending on the response or non-response 
from the participant. 

• Text notifications will be sent during business hours only (Monday 
– Friday, 8:00 AM to 6:00 PM). For example, customers identified 
for auto opt-in text notifications on a Friday would not receive 
auto opt-in text notifications until the following Monday. 

2.11.3 Execution Frequency 
Daily (Monday – Saturday) 

2.11.4 Key Scheduling Dependencies 
After PB00C113 (Domestic Violence Opt-Out batch job) and before PO00V200 
(text message sweep load balancer). 

2.11.5 Counties Impacted 
All counties 

2.11.6 Category 
Core 

2.11.7 Data Volume/Performance 
~200,000 records per month 

2.11.8 Failure Procedure/Operational Instructions 
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Batch Support Operations staff will evaluate transmission errors and failures and 
determine the appropriate resolution (i.e., manually retrieving the file from the 
directory and contacting the external partner if there is an account or password 
issue, etc.) 

 

2.12 Batch Text Notifications – Auto Opt-In Verifications 

2.12.1 Overview 
Opt-in verification texts for auto opt-in are sent through a batch job, which are 
only sent during business hours. If a customer responds with an opt-in or opt-out 
keyword, any pending opt-in verification text that has yet to be sent will not be 
sent.  

2.12.2 Description of Change 
1. Update the back-end batch text notification process in all the following ways: 

 
Note: The below changes are to CalSAWS back-end only.  

 
a. Create a new status type for batch’s transaction queue of text 

notifications waiting to be sent to customers. The new transaction 
status is: 

Status Description 
Void The text transaction no longer 

needs to be sent to the 
customer. The queue for 
sending notifications can 
ignore this transaction. 
 
Note: See later bullets that 
define scenarios a notification 
will not be sent. 

 
b. When a “Pending Verification Message” campaign notification is 

successfully sent to a customer, perform the following actions: 
i. Update the customer’s “Notification Sent Indicator” value to 

“Yes” for the phone number the notification was sent to. 
 

c. Update the process that limits sending only notifications for Automated 
Actions. Do not check for an Automated Action for any process 
generating a "Pending Verification Message" campaign as a batch 
text notification. 
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Note: The "Pending Verification Message" campaign is not considered 
an Automated Action. It is considered as a step that occurs before an 
Automated Action can occur. 

 
2. Update the batch text notification process to intentionally stop an individual 

notification from being sent to a customer. See below for what criteria 
conditions must be met to prevent sending the notification and what actions  
to perform when this occurs. 

a. A text notification will not be sent if all the following criteria are met: 
i. The notification is for the "Pending Verification Message" 

campaign. 
ii. The notification’s targeted customer does not meet the criteria 

for all the below scenarios: 
 
Note: If at least one of the below scenarios is true for the 
customer, the notification will be sent. 

Scenario Description 
The phone number is still 
pending verification. 

On the Contact Detail page, 
the customer has a phone 
number that meets all the 
following criteria: 

• The Number field has a 
value that matches the 
original phone number 
identified for the 
notification. 

• The Text Message field 
has a value of "Opt-In". 

• The Text Message 
Status field has a value 
of "Pending 
Verification". 

• The phone number's 
Text Message Status 
was changed to that 
value on the same 
date as when the 
notification was 
originally generated 
(to be sent the next 
business day). 
 

Note: The Contact Detail 
page does not display the 
date/time for when a status 
was changed. However, this 
information can be viewed 
on the Transaction History 
Detail page. 
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The program(s) are still 
pending verification. 

On the Contact Detail page, 
in the Text Message Opt-In by 
Program subsection, there is 
at least one program that 
meets the following criteria: 

• The Program field 
value matches at least 
one of the programs 
associated to the 
generated notification. 

• The Program Opt-In 
field has a value of 
"Yes". 

• The Program Text 
Message Status field 
value is "Pending 
Verification". 

• The Status Date field is 
for the same date as 
when the notification 
was originally 
generated (to be sent 
the next business day). 

Note: Customer may no longer have any relevant ‘Pending 
Verification’ statuses because of the delay between when 
auto-opt-in occurs and when the verification request 
notification is sent. A customer may have taken other actions 
that impacted their statuses, prior to receiving the verification 
request. For example, the customer may have verified their opt-
in through the Self-Service Portal or they may have opted out of 
text notifications entirely by sending a "STOP" text message to 
CalSAWS. 
 

b. When a notification is identified to not be sent (as described above), 
all the following actions will occur: 

i. The text notification will not be sent to the customer. 
ii. The text notification’s (back-end only) batch transaction status 

will be updated to “Void”. 
 

2.12.3 Partner Integration Testing 
N/A 

2.12.4 Execution Frequency 
N/A 
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2.12.5 Key Scheduling Dependencies 
N/A 

2.12.6 Counties Impacted 
All counties 

2.12.7 Category 
N/A 

2.12.8 Data Volume/Performance 
N/A 

2.12.9 Interface Partner 
N/A 

2.12.10 Failure Procedure/Operational Instructions 
N/A 

2.13  Test Only – Emergency Text 

2.13.1 Overview 
Counties can create custom text messages and specify program(s) to limit the 
target audience of the text message. When an Emergency Text is sent to a 
customer, there is no record added to the Customer Contact History page. 
 
The design of the Emergency Text campaign is not being changed by this SCR. It 
will not check program-level opt-ins. Emergency Text campaign will be tested to 
verify that there is not any unintentional impact by other batch text notification 
process changes. 

2.13.2 Description of Change 
1. Test the Emergency Text notification campaign. Validate the campaign still 

functions as per its current design. 

2.13.3 Execution Frequency 
No change 

2.13.4 Counties Impacted 
All counties 
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2.13.5 Category 
No change 

2.13.6 Data Volume/Performance 
No change 

2.13.7 Failure Procedure/Operational Instructions 
No change 

 
 

2.14  Correspondence - Update GEN 102 Program Variable 
Population 

 

2.14.1 Overview 
SCR CA-279688 updated the Customer Appointment Detail page to indicate the 
programs for the appointment scheduled on a new section titled “Program 
Information”. Update the GEN 102 Appointment Letter Program Variable 
Population to check the appointments Created for the Program. 

 
State Forms: GEN 102 
Programs: Multiple  
Attached Forms: N/A 
Forms Category: Forms 
Editable: Yes 
Visibility: All Counties 
Current Languages (13): English, Armenian, Arabic, Cambodian, Chinese, Farsi, 
Tagalog, Hmong, Korean, Lao, Russian, Spanish, Vietnamese  

2.14.2 Discerption of Changes 
Update the GEN 102 form to adjust the alignment of the program checkboxes as 
indicated in the mockup. For reference, refer to supporting document #5. 
 

2.14.3 Form Verbiage 
There is no change the form verbiage. 

2.14.4 Form Variable Population 
Update the GEN 102 Appointment Letter Program Variable Population to check 
the appointments Created for the Program. 
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Variable 
Name 

Population Formatting  Editable/ 
Field Type 

Template 
Repository 
Population  

Populates 
with Form 
Generatio
n 
 

Populate
s in 
Packet  

CalFresh 
Checkbox 

Checked if the 
‘CalFresh’ 
program is 
selected on the 
Customer 
Appointment 
Detail Page under 
Program 
Information 
Section. 

-- Y 
Standard 
Checkbox 

N Y Y 

CalWORKs 
Checkbox 

Checked if the 
‘CalWORKs’ 
program is 
selected on the 
Customer 
Appointment 
Detail Page under 
Program 
Information 
Section. 

-- Y 
Standard 
Checkbox 

N Y Y 

Other 
Checkbox 

Checked if the 
‘GA/GR’ or ’GAGR 
ES/GROW’ or 
‘Medi-Cal’ or 
‘WTW/REP’ 
programs are 
selected on the 
Customer 
Appointment 
Detail Page under 
Program 
Information 
Section. 

-- Y 
Standard 
Checkbox 

N Y Y 

Other 
Programs 

Populate the field 
with the programs 
selected on the 
Customer 
Appointment 
Detail Page under 
the Program 
Information 
section, excluding 
CalFresh and 
CalWORKs. The 

- Y 
Standard 
Text 

N  Y Y 
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programs should 
be listed, 
separated by 
commas. 
 
For Example: if the 
‘GA/GR’, ’GAGR 
ES/GROW’, ‘Medi-
Cal’ and 
‘WTW/REP’ 
programs are 
selected, the field 
should be 
populated as: 
GA/GR, GAGR 
ES/GROW, Medi-
Cal, WTW/REP. 
 
 

 

2.14.5 Form Generation Conditions 
There is no change in the Form Generation Conditions. 

 
 

2.15 Correspondence - Update Notice of missed interview Form CF 
386 Batch Generation Conditions 

2.15.1 Overview 
The CF 386 CalFresh NOMI is used to alert the customer that they have missed their 
CalFresh interview appointment and informs them of the due date to complete 
their interview or their CalFresh benefits will be denied or discontinued. 

 
State Form: CF 386 (2/14) 
Current Programs: CalFresh and CalWORKs  
Current Forms Category: NOA 
Form Mockups/Examples: No change to the form template/verbiage. 
Existing Languages:  English, Spanish, Arabic, Armenian, Cambodian, Chinese,  
Farsi, Hmong, Korean, Lao, Russian, Tagalog, Vietnamese 

2.15.2 Form Verbiage 
There is no change to the form verbiage. 
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2.15.3 Form Variable Population 
There is no change to the form variable population. 

2.15.4 Form Generation Conditions 
Currently PB00R541 batch job triggers CF 386 Notice of Missed Interview (NOMI) for 
households who missed their intake interview,  
when, 

1. CalFresh program is Pending and, 
2. General appointment type with Telephone interview intake  

or 
 Intake interview type and, 

3. Appointment status is ‘No Show’, ‘Scheduled’ or ‘Rescheduled’. 
 
 
Or for households who missed their redetermination interview, 
when, 

1. CalFresh program is Active and, 
2. General appointment type with Telephone interview recertification  

or 
Telephone CW/CF RE Interview, Re-Evaluation CW/CF Interview or Re-Evaluation 
Interview types and, 

3. Appointment status is ‘No Show’, ‘Scheduled’ or ‘Rescheduled’ and, 
4. Appointment date is, 

within the redetermination due month, 
Or, 
within the prior month of redetermination due month. 

 

2.15.4.1 Description of Changes 
Along with the current form generation condition add the below new condition. 

New Condition to be added: 

Customer appointment is scheduled for the CalFresh Program by selecting 
the CalFresh program checkbox under the Program Information Section 
on the Customer Appointment Detail Page. 
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2.16  Text Notification Report 

2.16.1 Overview 
The Text Notification Report is a monthly scheduled report that provides summary 
and detailed backup information for outbound text message notifications. This 
report will be updated to add a column displaying the programs the text 
notification is associated to. 

2.16.2 Text Notification Report Mockup 

 
Figure 2.16.2.1 – Text Notification Report Details Sheet Before Addition of Program 

Column 
 

 
Figure 2.16.2.2 – Text Notification Report Details Sheet After Addition of Program Column 

 

Total: 10

Case Number Case Name Person Name English/Spanish Text Status Text Date Text Reason

0019058 Case Name Person Name English Sent 09/27/2024 Text Notification SAR 7 Sent
0050193 Case Name Person Name English Sent 09/18/2024 Appointment Reminder
0068375 Case Name Person Name English Sent 09/13/2024 Medi-Cal is Auto Renewed
0092936 Case Name Person Name English Sent 09/27/2024 Text Notification SAR 7 Sent
0102982 Case Name Person Name English Sent 09/18/2024 Appointment Reminder
0102982 Case Name Person Name English Sent 09/18/2024 Text Notification CW/CF RE Sent
0105507 Case Name Person Name English Sent 09/18/2024 Text Notification CW/CF RE Sent
0110491 Case Name Person Name English Sent 09/16/2024 Text Notification MC RE Sent
0127396 Case Name Person Name English Sent 09/13/2024 Medi-Cal is Auto Renewed
0136408 Case Name Person Name English Sent 09/04/2024 Text Notification Customer Report 

Received

Text Notification Report
San Bernardino
Run Date: OCT-02-24 03:10 PM
Report Month: 09/2024

Total: 10

Case Number Case Name Person Name English/Spanish Text Status Text Date Text Reason Program

0019058 Case Name Person Name English Sent 09/27/2024 Text Notification SAR 7 Sent CF
0050193 Case Name Person Name English Sent 09/18/2024 Appointment Reminder CF, CW, MC
0068375 Case Name Person Name English Sent 09/13/2024 Medi-Cal is Auto Renewed MC
0092936 Case Name Person Name English Sent 09/27/2024 Text Notification SAR 7 Sent CF
0102982 Case Name Person Name English Sent 09/18/2024 Appointment Reminder CF, CW, MC, 

Other
0102982 Case Name Person Name English Sent 09/18/2024 Text Notification CW/CF RE Sent CF, CW
0105507 Case Name Person Name English Sent 09/18/2024 Text Notification CW/CF RE Sent CF, CW
0110491 Case Name Person Name English Sent 09/16/2024 Text Notification MC RE Sent MC
0127396 Case Name Person Name English Sent 09/13/2024 Medi-Cal is Auto Renewed MC
0136408 Case Name Person Name English Sent 09/04/2024 Text Notification Customer Report 

Received
-

Report Month: 09/2024
Run Date: OCT-02-24 03:10 PM
San Bernardino

Text Notification Report
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Figure 2.16.2.3 – Text Notification Report Summary Sheet Before Adjustment of Reason 

Column Width 
 

Reason Total
Appointment Reminder 2
CF RE Discontinuance 0
CW RE Discontinuance 0
CW/CF Discontinuance 0
Medi-Cal is Auto Renewed 2
Missed Appointment 0
Missing SAR 7 0
Notice of Action Sent 0
Phone Number Verification 0
Text Notification Customer 0
Text Notification Customer 0
Text Notification Customer 1
Text Notification CW/CF RE 2
Text Notification MC RE Sent 1
Text Notification SAR 7 Sent 2
Text Notification Verification 0
Upcoming WTW Activity 0
WTW Form Sent 0
Total 10 

Reason Total
Undeliverable 0 

Undeliverable Text Summary

Text Notification Report
San Bernardino
Run Date: OCT-02-24 03:10 PM
Report Month: 09/2024

Sent Text Summary
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Figure 2.16.2.4 – Text Notification Report Summary Sheet After Adjustment of Reason 

Column Width 
 

2.16.3 Description of Change 
1. Update the Text Notification Report to add a new ‘Program’ column on the 

‘Details’ sheet, that will display the program(s) associated to the text 
message notification. 
Column Name Column Description 
Program This is the program(s) associated to the text 

message notification that was sent to the 
customer. The text message notification can be 
associated to one or more programs. 
 

Reason Total
Appointment Reminder 2
CF RE Discontinuance 0
CW RE Discontinuance 0
CW/CF Discontinuance 0
Medi-Cal is Auto Renewed 2
Missed Appointment 0
Missing SAR 7 0
Notice of Action Sent 0
Phone Number Verification 0
Text Notification Customer Report Complete 0
Text Notification Customer Report Incomplete 0
Text Notification Customer Report Received 1
Text Notification CW/CF RE Sent 2
Text Notification MC RE Sent 1
Text Notification SAR 7 Sent 2
Text Notification Verification Request Sent 0
Upcoming WTW Activity 0
WTW Form Sent 0
Total 10 

Reason Total
Undeliverable 0 

Undeliverable Text Summary

Text Notification Report
San Bernardino
Run Date: OCT-02-24 03:10 PM
Report Month: 09/2024

Sent Text Summary
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The value for this column will display as the 
program code of the program or ‘Other’.  
 
The value of ‘Other’ can occur under any of the 
following conditions: 

• On the Contact Detail page, the ‘Other’ 
program was selected to opt-in to receive 
text notifications instead of the additional 
options of  

o CalFresh 
o CalWORKs 
o Medi-Cal  

as per Phase 2 SCR CA-279707. 
• When creating a new customer 

appointment, ‘Other’ is selected as the 
associated program instead of the 
additional options of 

o CalFresh 
o CalWORKs 
o GA/GR 
o GAGR ES/GROW 
o Medi-Cal 
o WTW/REP 

as per Phase 1 SCR CA-279688. 
 
If the text message notification is associated to 
multiple programs the program code values will 
be displayed in a comma separated list in 
alphabetical order. The value of ‘Other’ will also 
be included in this list if exists. 
 
For example: CF, MC, Other 
 
If the text message notification is not associated 
to a program or ‘Other’ then the blank value will 
be denoted by ‘-‘. 
 
Tech Notes: 
SELECT CONTACT_LOG_PGM.PGM_CODE  
WHERE CONTACT_LOG_PGM.CONTACT_LOG_ID = 
CONTACT_LOG.ID 
 
The value of ‘Other’ occurs when 
CONTACT_LOG_PGM.OTHER_IND = ‘Y’ 

 
2. Update the ‘Details’ sheet to account for the shift of the ‘Total’ field to align 

with the addition of the new ‘Program’ column. See Figure 2.16.2.2 for 
reference. 
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3. Update the ‘Summary’ sheet to expand the width of the ‘Reason’ column to 
adjust the display of longer ‘Reason’ column values. See Figure 2.16.2.4 for 
reference. 

2.16.4 Report Location 
• Global: Reports 
• Local: Scheduled 
• Task: Administrative 

2.16.5 Counties Impacted 
All counties will be impacted by the changes outline in this section. 

2.16.6 Security Updates 
1. Security Rights 

Security Right Right Description Right to Group 
Mapping 

N/A N/A N/A 

 
2. Security Groups 

Security 
Group 

Group Description Group to Role 
Mapping 

N/A N/A N/A 

2.16.7 Report Usage/Performance 
No significant change in report usage or performance is expected. 
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2.17  Text Message Status Data Change 
 

2.17.1 Overview 
This SCR will process a data change to move existing contact text message data 
to the new table structure. 

2.17.2 Description of Change 
1. Process a data change to move existing contact text message data to new 

table structure. 
a. Customers that currently have a phone number with a text message 

value of ‘Opt-In’ will have the Program Opt-In values set to ‘Yes’ for all 
Program options (CalFresh, CalWORKs, Medi-Cal, Other). 

i. Opted-In customers that currently have a text message status of 
‘Verified’ will have the Program Opt-In Status value set to 
‘Verified’ 

ii. Opted-In customers that currently have a text message status of 
‘Pending Verification’ will have the Program Opt-In Status value 
set to ‘Pending Verification. 

iii. The initial Status Date value will be set based on the date the 
phone number record was last updated. 

b. Update Customer Contact History records for the verification texts sent 
to customers that are ‘Pending Verification’ at the time the data 
change is processed. 

i. The Program field will be updated to indicate all Program 
options (CalFresh, CalWORKs, Medi-Cal, Other).  
 
Note: When multiple records exist for a customer, only the most 
recent Customer Contact History record for the customer should 
be updated. 
 

Technical Note: This data change should be applied at go-live, prior to other 
data changes. 

2.17.3 Estimated Number of Records Impacted/Performance 
7,258,315 records 
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2.18  One-Time Automated Opt-In for Medi-Cal 

2.18.1 Overview 
Customers currently active on a Medi-Cal program who have not opted-in or 
opted-out of text notifications previously will be prompted to opt-in to text 
notifications for Medi-Cal. 

2.18.2 Description of Change 
1. Create a data change to identify the list of customers who will be sent an 

opt-in verification text notification. Customers should meet all the following 
criteria:  

a. The customer is the current primary applicant on a Medi-Cal program. 
b. The Medi-Cal program is currently ‘Active’. 
c. All phone numbers associated to the customer have a blank ‘Text 

Message Status’.  
d. The customer has a phone number with one of the following types: 

i. Cell 
ii. Main 
iii. Home 

e. The customer is not linked to any case with an active ‘Domestic 
Violence’ case flag and/or an existing ‘Domestic Violence’ 
confidentiality record and their household status for the case is ‘In the 
Home’. 

f. The customer is not associated to an ‘Active’ or ‘Pending’ Foster Care, 
AAP, or Kin-GAP program. 

g. The customer is not linked to a Minor Consent case. A Minor Consent 
case is a Medi-Cal program with an aid code of 7M, 7N, 7P, or 7R. 

h. The customer does not have a Cash or Medi-Cal program with an aid 
code tied to Foster Care, AAP, or Kin-GAP. See Table 2.101.1 for a list of 
aid codes tied to Foster Care, AAP, or Kin-GAP. 

2. For the prior identified opt-in population (see above), perform all actions 
specified in the “Automated Opt-In Batch Job” section describing what 
actions to take for the target population. 

 
Notes:  

• The pending opt-in verification text notification to be sent to the 
customer is the same text message that is currently triggered 
through the Contact Detail page. Existing opt-in and opt-out 
processes apply, depending on the response or non-response 
from the customer. 

• Text notifications will be sent during business hours only (Monday 
– Friday, 8:00 AM to 6:00 PM).  

Technical Notes: 
• The CalHEERS Information Updates job will be turned off during the time 

that the data change is processing. No information updates transactions 
will be sent during this time.  
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o CalHEERSUpdateTransaction (PB00CH200) and 
CalHEERSUpdateTransactionTables (PB00CH201) will be turned off 
on the night of the implementation of SCR. 

o CalHEERSUpdateTransaction (PB00CH200) and 
CalHEERSUpdateTransactionTables (PB00CH201) will be turned 
back on during the night following the implementation of SCR to 
resume normal processing.  

• This data change should be applied after the data change to move 
existing contact text message data to the new, program-specific table 
structure, which is detailed earlier in this document.  

• This data change should be applied at go-live. 

2.18.3 Data Volume/Performance 
~1 million records 

2.19  Update Code Category 2799 

2.19.1 Overview 
Program-specific logic is not applicable in production until Phase 3 release date. 
Update the back-end date to align with Phase 3 release date. 

2.19.2 Description of Change 
1. Update ‘Text Messaging by Program Go-Live’ record in code category 2799, 

added in SCR CA-279688, to align with Phase 3 release date. 

2.20 Automated Regression Test 
 

2.20.1 Overview  
Create new automated regression test scripts to verify the basic functionality of 
the new Auto Text Opt-In page, the page mapping entries for this page, and the 
changes to the two Customer Contact Details API endpoints. 

2.20.2 Description of Change  
1. Create regression scripts to verify that a Universal User can navigate to the 

Auto Text Opt-In page and view, edit, and cancel updates to the Medi-Cal 
opt-in status. 

2. Create regression scripts to verify that the task nav link for the Auto Text Opt-In 
page is not visible to a county-specific user. 

3. Create regression scripts to verify that a page mapping entry exists for each 
applicable field on the Auto Text Opt-In page. 

4. Create (or update existing) regression scripts to verify that when valid 
requests are sent to the Customer Contact Details API GET endpoint, the 
responses include opt-in status values for each program/category. 
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5. Create regression scripts to verify that valid requests sent to the Customer 
Contact Details API PUT endpoint with each program/category parameter 
populated: 

a. A successful response is returned. 
b. The changes are reflected on the Customer Contact Detail 

page. 
Technical Note: Each opt-in parameter should be tested individually, and in 
full combination (5 requests total). 

6. Create regression scripts to verify that when valid requests are sent to the 
Appointment API POST (create) endpoint with each of the following 
“programList” details, a successful (code 201) response is returned: 

a. One supported program value 
b. A subset of supported program values 
c. All seven supported program values 

Technical Note: Each script must support both applicable versions of the 
Appointment API (v2, v3). 

7. Create regression scripts to verify that when invalid requests due to the 
following deficiencies in the “programList” parameter value are sent to the 
Appointment API POST (create) endpoint, a bad request (code 400) response 
is returned with error details indicating the deficiency: 

a. No value 
b. Duplicate values 
c. Unsupported value 

Technical Note: Each script must support both applicable versions of the 
Appointment API (v2, v3). 

8. Update the existing regression scripts which send requests to the Appointment 
API POST (create) endpoint to include a valid “programList” parameter value. 
Technical Note: Only the script logic for the applicable versions of the 
Appointment API (v2, v3) shall be updated. Script logic targeting a prior 
version (v1) should remain as-is. 
Expected Impact: 25 to 40 regression scripts 
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3 SUPPORTING DOCUMENTS 
 
Number Functional Area Description Attachment  

1 Online Security Matrix 

CA-26062 Security 
Matrix.xls  

2 Reports Text Notification Report 
Mockup Text Notification 

Report Mockup.xlsx  
3 Interface Customer Contact 

Details YAML file 
CustomerContactPref

erences.yaml  
4 Interface Customer Contact 

Details HTML file 
CustomerContactPref

erences.html  
 

5 Correspondence GEN 102 in English 

GEN_102_EN.pdf

 
6 Interface Appointment API HTML 

file 
appointmentsv3.html  
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4 REQUIREMENTS  

4.1 Project Requirements 
REQ # REQUIREMENT TEXT How Requirement Met 
2.18.3.20 CalSAWS shall support multiple means of 

communicating appointments, 
appointment reminders, and critical 
dates and/or information that may affect 
a participant’s eligibility, using the 
following means:  
a.  E-mail;  
b.  Text messaging;  
d.  Automated phone reminder;  
e.  USPS mail 

This SCR will update the 
process by which a participant 
opts-in to receive text 
messages. 

2.24.2.4 CalSAWS shall produce several types of 
reports which support all levels of staff in 
managing their particular workloads, 
including management reports, State 
level reports, and ad hoc reports 

The Text Notification Report will 
be updated to provide 
program details associated to 
the text message notification. 
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CA-282057 – Update Eligibility for Compacts of Free Association 
(COFA) Citizens Federated States of Micronesia, Republic of Marshall 

1 OVERVIEW  

1.1 Current Design 
Eligibility determination for the following section codes for COFA citizens are as 
follows:  

  
1. Document type: I-94 

Section 
Code  

Citizenship 
Type 

CW  RCA  CalFresh  CFAP  MEDS 

• CFA/PAL Indefinite 
Legal 
Resident 

Eligible, 
Federal 
Funded  

Ineligible  Ineligible  Ineligible  4 

• CFA/MIS  
Indefinite 
Legal 
Resident 

Eligible, 
Federal 
Funded  

Ineligible  Conditional1  Conditional1  4 

• CFA/FSM  
Indefinite 
Legal 
Resident 

Eligible, 
Federal 
Funded  

Ineligible  Ineligible  Ineligible  4 

 
2. Document type: I-688B or I-765 or I-766 

Section Code  Citizenship 
Type 

CW  RCA  CalFresh  CFAP  MEDS 

• 274a.12(a)(8) 
or A8 

EAD - 
Indefinite 
Legal 
Resident 

Eligible, 
Federal 
Funded  

Eligible  Conditional1  Conditional1  4 

1 non-citizen eligibility for CalFresh and CFAP eligibility follows the below 
outlined functionality.  

 
Household can become eligible for federal CalFresh if they qualify for any for the 
following conditions:  

a. If the member is unconditionally CalFresh federally eligible based on their 
INS Citizenship Category. These qualified aliens are eligible to receive 
federal CalFresh indefinitely they are admitted or granted one of the 
following statuses. These are:  

1. Refugees  
2. Asylee  
3. LPR Asylee  
4. LPR Cuban Refugee  
5. LPR Indochinese Refugee  
6. LPR Amerasian  
7. LPR Refugee  
8. Deportation withheld   
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b. If the member’s Entry date or INS Document Issue Date is at least 5 years 
prior to the begin date of the ‘Benefit Month.’ Exception: this does not 
apply for members on U-Visa document. 

c. If the ‘Member’ is one of the following: These are:  
1. Born in the USA. 
2. Has a citizenship type of ‘Naturalized US Citizen’. 
3. Has a citizenship type of ‘US Born Abroad’. 

d. Determine if the ‘Member; is a ‘Hmong’ 1 or a ‘Highland Lao Tribal 
Member’ 1 as indicated by the INS document type and section code and 
is qualified because of Hmong information (Hmong indicator on 
Citizenship set to ‘Yes’). 

e. If the ‘Member’ is a ‘Cross Border American Indian’ 1 as indicated by the 
INS document type and section code.  

f. Determine if the ‘Member’ is under 18 and the ‘Benefit Month’ is 10/1/2003 
or later. 

g. If the ‘Member’ is under 18 and the ‘Member’s’ entry date or INS 
document issue date is before 8/22/1996  

h. If the ‘Member’ is ‘Disabled’ or ‘Blind’ or has ‘Other FS Disability’  
i. If the person qualifies because of military information (Meets Veteran 

Status Active Duty indicator on Citizenship set to ‘Yes’ or person is a lawful 
permanent resident veteran as indicated by his document code and 
section code)  

j. Determine if the ‘Member’ is a ‘Lawful Permanent Resident,’ as indicated 
by his document code and section code, and qualifies for 40 quarters (40 
qualifying work quarters indicator on Citizenship set to ‘Yes’).  

If the household is not eligibility for federal CalFresh then the household is eligible 
for CFAP.  

1.2 Requests  
1. COFA citizens are not subject to a waiting period and are immediately eligible 

for federal CalFresh as of March 9, 2024, if they meet all other income and 
eligibility requirements. 

2. COFA citizens are not eligible for RCA if they admitted under ‘Indefinite Legal 
Resident’.  

1.3 Overview of Recommendations  
1. Update existing section code ‘274a.12(a)(8) or A8’ to ‘274a.12(a)(8) or A08’.  
2. Update eligibility determination for existing COFA section codes.  

1.4 Assumptions  
1. Eligibility determination for CW, CAPI and GAGR shall remain the same for the 

existing section codes.  
2. GAGR eligibility for the existing section codes shall remain unchanged with the 

implementation of this SCR.  
Please note: Since RCA is no longer eligible for ‘274a.12(a)(8) or A08’ section 
code with the implementation of this SCR, GAGR eligibility determination shall 
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no longer fail for ‘Potential RCA Eligibility’ reason for this section code. Updates 
to GAGR eligibility shall be addressed with SCR CA-287766. 

3. COFA section codes identified with this SCR are currently full scope Medi-Cal 
and no changes shall be made with this SCR.  
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2 RECOMMENDATIONS  

2.1 Citizenship Detail Page 

2.1.1 Overview  
 
Update the existing section code ‘274a.12(a)(8) or A8’ to include an addition 
character zero ‘0’ to update the section code to display ‘274a.12(a)(8) or A08’ 

2.1.2 Citizenship Detail page Mockup 
 

 
Figure 2.1.1 – Citizenship detail mockup to update section code 

 

2.1.3 Description of Changes 
 

1. CTCR to update the following Section Codes (CT174_13) for the existing 
Document Code “I-688B or I-765 or I-766”  

a. 274a.12(a)(8) or A08 
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2.1.4 Page Location 
• Global: Eligibility 
• Local: Customer Information 
• Task: Citizenship  

2.1.5 Security Updates 
None 

2.1.6 Page Mapping 
None 

2.1.7 Accessibility 
None 

2.1.8 Page Usage/Data Volume Impacts 
None 
 

  



 

CalSAWS CA-282057| Update Eligibility for COFA   6 

2.2 Update Eligibility Determination for the COFA Section Codes 
 

2.2.1 Overview 
 
Update EDBC logic to determine eligibility for the below mentioned COFA 
section codes.  

2.2.2 Description of Changes 
 

1. Update EDBC logic to not provide RCA eligibility for the existing section codes 
mentioned below: 

a. Create a CTCR for CT360 to end date the existing rows as of 3/8/2024, 
and insert new rows effective 3/9/2024 to update RCA eligibility as of 
the date as follows: 

Document 
type 

Section 
Code 

RCA 

I-688B or 
I-765 or 
I-766 

274a.12(a)(8) 
or A08 

Ineligible 
 

 
2. Update CalFresh EDBC logic to provide federal eligibility for the existing 

section codes mentioned below: 
a. Create a CTCR for CT360 to end date the existing rows as of 3/8/2024, 

and insert new rows effective 3/9/2024 to update CalFresh eligibility as 
of the date as follows: 

Document 
type 

Section Code CalFresh CFAP 

I-94 

CFA/PAL Eligible Ineligible 

CFA/FSM Eligible Ineligible 

CFA/MIS Eligible Ineligible 

I-688B or 
I-765 or 

I-766 
a.274a.12(a)(8) or A08 Eligible Ineligible 

b. Update CalFresh EDBC logic to be eligible for federal CalFresh benefits 
only (i.e., not State CF benefits) as of 3/9/2024 for the below 
mentioned COFA section codes: 

i. ‘CFA/PAL’ with document type ‘I-94’ 
ii. ‘CFA/MIS’ with document type ‘I-94’ 
iii. ‘CFA/FSM’ with document type ‘I-94’ 
iv. ‘274a.12(a)(8) or A08’ with document type ‘I-688B or I-765 or I-

766’ 
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2.2.3 Example Scenarios 
None 

2.2.4 Programs Impacted 
CF, RCA 

2.2.5 Performance Impacts 
None 

2.3 Automated Regression Test 
 

2.3.1 Overview 
Create new automated regression test scripts to verify CalFresh EDBC eligibility 
for the four impacted section code / document type combinations (see Section 
2.2.2.2.b). 

2.3.2 Description of Changes 
1. Create regression scripts to verify that CalFresh EDBC approves applicants 

meeting all program requirements unrelated to citizenship with the following 
non-citizen section code / document type combinations: 

a. Section code ‘CFA/PAL’ with document type ‘I-94’ 
b. Section code ‘CFA/MIS’ with document type ‘I-94’ 
c. Section code ‘CFA/FSM’ with document type ‘I-94’ 
d. Section code ‘274a.12(a)(8) or A08’ with document type ‘I-688B or I-

765 or I-766’ 
 
 
 

3 REQUIREMENTS  

3.1 Project Requirements 
 

REQ # REQUIREMENT TEXT HOW REQUIREMENT MET 

2.8.1.21 The LRS shall automate eligibility 
determination and benefit calculation 
for certain individual and case 
changes. 

EDBC shall determine federal 
eligibility for COFA section 
codes. 
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