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Date 
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Region #: 3 County Name: Humboldt  

Submitter:  Ari Chandler Email: 

achandler@co.humboldt.ca.

us 

 

Phone:  707-683-6085 

 

   

Program(s) Impacted: 

 Adoptive Services  ARC  CalFresh  Cal-Learn 

 CalWORKS / RCA  CAPI  Child Care  CMSP 

 Foster Care  GA/GR  GAIN/REP/WTW  GROW 

 Kin-GAP  Medi-Cal / RMA     

 Other – specify 
 
 
 
 

    

Area(s) Impacted:  

 Call Center  Case Assignment  Central Print 
 

 Client 
Correspondence 
 

 Eligibility  Fiscal / Collections  Hearings  Imaging 

 Lobby Management 
 

 Reports 
 

 Resource Data Bank  
 

 Schedule Appt 

 Security  Self Service Portal  Special Investigation  Task Mgmt 
 

 Time Limits 
 

 Training 
 

  

 Interface(s) – This is a report accessible through Business Intelligence 
 
 
 
 

 County Operational (ex. Business Reply Mail (BRM), EBT Printers, Change of Address, Opt In/Out, etc.) – 
– monthly reporting impacted 
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 Other – specify 
 
 
 

  
  

Justification / Request Summary:  
 

Issue: The current version of the WTW Status Dashboard does not return accurate results when BI filters are 
applied (see CS0246063/INC0152030).  The report does not change data after January 2022 (see defect CA-
285255).  This report was ported from C-IV without any validation that the report was providing accurate 
information.  
 
 
 
 
 
 

Proposed Recommendation:  The report needs to be reworked to pull accurate status information that is 
related to the date (selected).  The report should show information for single point in time but should have 
the capacity to return historical information (which it does not currently do).  The report should only return 
results for the fields selected. 
  
 
 
 
 
Priority/Implementation Consideration(s):  Counties must rely on ad-hoc solutions (APEX)  to obtain this 
information. 
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