DATE Thursday, April 3, 2025
TIME 1:30 PM
LOCATION Teams Virtual Meeting
CalSAWS SUBJECT Change Control Board (CCB) Meeting
INVITEES Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners, Consortium Management
NEXT CCB MEETING DATE Thursday, April 17, 2025
RELEASE SCHEDULE LOCATION httos://wwuw.calsaws.org/system-updates
System Change Requests (SCRs)
Release ::I':;':: SCR# DESIGN APPROVAL Hours Funding Source Emergency Approval Team Responsible Committee Review Non-Committee Review Other Agency Cross Reference
RWR _[25.05.x1 _|CA-206913 ACL 18-94: ABAWD Correspondence - Threshold Languages 2051 Premise Client C c Approved by Cathy Vaisau 3/11/25
RWR__[2503x2 __|CA-275591 Update the SSP 18 form to the latest_update (3/24) 157 CalSAWS MEE Approval granted by Karen J. Rapponotti on 03/14/2025 Client C Other non-committee approval by Adelaide Mendoza on 3/13/2025
Approved by Karen J. Rapponotti <RapponottiKi@CalSAWS. org> on
RWR _ [25.03x2  [CA-276199 CSF 142 -Verification of Benefits - for all programs 128 CalSAWS M&E 03/13/2025 Client ¢ c
RWR CA-288706 |Kings County to switch from managed to non managed Contact Service Center CalSAWS M&O Gainwell Infra Other
2502 250313 |CA-272595 2025 Personal and Incidental (P&) Expenses Increase. 95 CalSAWS MEE Received 2/24/25 from Karen Rapponotti | Elgibility Foster Care/Kin GAP/AAP iLazaro 2/24/25
2502 250310 |CA-283859 Welcome bot confirmation message for APPL update to match utterances 35 CalSAWS M&O Mike Tombakian, 2/13/2025 Voice Bots / RPA IVR & Contact Center
2502250320 _|CA-287025 LA~ Update Foster Care Hotline Operator Message 5 CalSAWS M&O Yogesh Patel, 03/17/2025 Contact Center IVR & Contact Center [Approved by Yogesh Patel on 03/17/2025.
2502 [25.03.20  |CA-287454 Update Form FDD Inventory for 25.01 100 CalSAWS M&E By Karen J. Rapponotti on 03/13/2025 Client C Other Approved by Janet Mitri on 03/13/2025
2502 |250320 _|CA-287455 Update NOA FDD Inventory for 25.01 100 CalSAWS MEE By Karen J. Rapponotti on 03/14/2025 Client C Other [Approved by Janet Mitri on 03/14/2025
2502 |25.03.13 |CA-288056 GA/GR Update March 2025 RE submission for household affected by the 2025 LA fires 112 CalSAWS M&E Approved Michele Peterson 2/27/25 | Eigibility GA/GR Approved by Caroline Bui 2/27/2025
2502 250313 |CA-288425 LA EBT Admin Activity Reader (PI19F412) - Increase the error fimit a8 CalSAWS MEE Approved by Karen Rapponotti on 03/06/2025 Fiscal Fiscal [Approved by Gloria Williams 3/6/2025
2502 250313 |CA-288545 Update the Point of Service Task navigation to only search the drawers for the current county |37 CalSAWS M&E Approved by Karen J Rapponotti on 03/06/2025 Online Imaging |Rhiannon Chin 3/5/25
2503 |2504.10 _|CA277473 Shasta - Email Domain Name Change 132 CalSAWS MEE Approved by Karen J Rapponotti on 12/04/2024 Online Other Approved by James Price 03/06/2025
2503 [2504.10  |CA-278834 Voice bots statewide rollout: Ventura County: Welcome Bot Re-enablement 110 CalSAWS M&O Haikaz Tombakian, 03/03/2025 Voice Bots / RPA IVR & Contact Center approved by Haikaz Tombakian, 03/03/2025
2503 250516 |CA-282163 Training: Update Services-WTW WBTs for 24.11 AppDev Changes 85 Premise Approved by Karen Rapponotti on 9/5/2024 Training Other [Approved by Karen Rapponotti on 9/5/2024
25.03 CA-285674 CalSAWS Core Online - Upgrade Jauery plugin to n-1 version 80 CalSAWS M&E Approved by Karen R. on 3/13 Tech Arch Tech Approved by Karen R. on 1/21
2503 |2503xx __|CA-288211 Create new for Deloitte M&E Transition efforts 256 Other michele peterson -3/17/25 Gainwell Infra Other
2503 [25.03.27 _ |CA-288213 Tehama - Opt out of Data Retention Flag Due to Opioid Litigation 56 CalSAWS M&E Approved by Karen J. Rapponotti on 3/14/2025 Batch/Interfaces Other Non-committee approval provided as per discussion with Grady Howe on 03/12/2025
2503 |2504.03 _|CA-288460 Sutter - Opt out of Case Data Removal 56 CalSAWS MEE Approved by Karen J. Rapponotti on 3/14/2025 Batch/Interfaces Other Non-committee approval provided as per discussion with Grady Howe on 03/12/2025
Production Deployment approved by Karen J. Rapponotti on

2503 [2503.27  |cA-288674 San Diego — Encrypt EBT Account Activity File 40 CalSAWS M&E 3/12/2025 Batch Operations Fiscal Sheryl Eppler - Approved - 03/12/2025
2503 [2504.17 _ |CA-288742 Fresno GenAl Call Summary Assist - 25.4.17 (Spanish Release 2 and English Release 9) 600 County Purchase | Approved by Yogesh Patel on 3/19/2025 GenAl IVR & Contact Center Approved by Yogesh Patel on 3/19/2025
25.05 CA237514 Update Customer Detail Page to generate WTW 100 260 Premise By Karen J. Rapponotti on 02/07/2025 Client C C
25.05 CA-259395 Re-design CF 377.1 CalFresh Approval NOAs [s5a CalSAWS M&E By Karen J. Rapponotti on 02/07/2025 Client C C
25.05 CA-265360 [ACL23-79 Add IRT and Budget to CF 377.1, CF 377.1A, and CF 377.4 SAR 1860 Premise By Karen J. Rapponotti on 02/07/2025 Client C C
25.05 CA-282061 E-Appli arch Results Summary 235 CalSAWS M&E Approved by Karen J. Rapponotti on 3/5/2025 BenefitsCal Self Service Portal
2505 |250523 _|CA-283416 Training: Create a WBT for the SCATL Solution (WRS) CA-267445 480 Premise Approved by Karen Rapponotti on 3/14/2025 Training Other [APproved by Karen Rapponotti on 3/14/2025
25.05 CA-285096 Online Help: Update JA Security Access Profiles - Manage Update to Reflect Current Functionality |15 CalSAWS M&E Approved by Karen Rapponotti on 3/14/2025 Training Training Approved by Elizabeth Palm on 03/11/2025
25.05 CA-286680 Online Help: Update JA Restaurant Meals Program (RMP) CA-219304 15 Premise Approved by Karen Rapponotti on 3/14/2025 Training Other [Approved by Elizabeth Palm on 01/21/2025
25.05 CA-287166 Online Help: Update Electronic Signature JA for Telephonic Signature 10 CalSAWS M&E Training Other Sami Varney approved 3/17/25
25.05 CA287813 Online Help: Update the OLH Glossary 20 CalSAWS MEE Approved by Karen Rapponotti on 3/14/2025 Training Other Approved by Sami Varney 02/19/2025
25.05 CA-288279 Online Help: Update JA CalFresh-CF 386 Notice of Missed Interview for Content Revision to CA-2€| 15 CalSAWS M&E Approved by Karen Rapponotti on 3/14/2025 Training Training Approved by Elizabeth Palm on 03/03/2025
25.07 CA-209953 Performance LAUSD file process 240 CalSAWS MEE Batch/Interfaces Other Non-Committee Approval by John Pratt February 28, 2025
25.07 CA-282342 MEDS - Stop sending ABAWD transaction & Data Elements to MEDS (ACIN 1-62-24) 769 Premise Batch/Interfaces MEDS
25.07 CA282377 Recipient IEVS closed abstract assignment 228 CalSAWS MEE Batch/Interfaces IEVS
25.07 CA-283507 Medi-Cal RE Packet Ex Parte Journal Updates 276 CalSAWS M&E Client C hed\—ta\ C Non-committee approval by Nina Butler on 03/10/2025
25.07 CA-285956 Update Application Registration Automated Action Assignment Options 320 CalSAWS MEE Task [Tasl
25.07 CA-286724 Update Batch Job PBOOM106 to close the CFET program 90 Days after CalFresh s 149 CalSAWS M&E Batch/Interfaces |calwoRks/CalFresh
25.07 CA288519 Identify and skip duplicate IFD abstracts when a record already exists for the same quarter. 180 CalSAWS MEE Batch/Interfaces IEVS Non Committee Approval by John Pratt March 6, 2025
25.07 CA-288725 Yolo County - Opt-In to E2Lite Interface Automation Functionality 97 CalSAWS M&E Batch/Interfaces Other approved by Victor Nunez 3/12/76. Approved by Edward watters 10/17/24
25.09 CA264182 Document Routing Rule Sibling/Bank Assignment 341 CalSAWS MEE Task [other [Approved by Sarah Rich on 03/06/2025
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DATE

Thursday, April 3, 2025

TIME 1:30PM

LOCATION Teams ual Meeting

SUBJECT Change Control Board (CCB) Meeting

INVITEES Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners, Consortium Management
NEXT CCB MEETING DATE Sunday, April 20, 2025

RELEASE SCHEDULE LOCATION

https updates,

Content Revisions (CRs)

Release ::|: :':: SCR# DESIGN APPROVAL I Hours Funding Source Emergency Approval Team Responsible Committee Review Non-Comittee Review CR Change Type X-Ref SCR
|Rwr CA275478 Reports Support for 58 Counties (Support Hours Only) 600 CalSAWS M&E No Reports Reports [Approved by Dennis Kong on 04/16/2024
T80 24.12.06 | CA-260464_|Endpoint Detection and Response Operation Support 672 Other No Security Security [Approved by Grady Howe 1/26/2024
25.01 CA-274050_| Add Mail Date to Document Detail Page 1131 CalSAWS M&E Start Bui Client C c Funding Source]
25.02 CA-262305 ntenance of 005-Clerical Support WBTs for 24.11 App Dev Changes 85 CalSAWS M&E Start Bui Training Other [Abproved by Karen Rapponotti on 9/5/2024
2502 250516 |CA-282740 ate Orientation WBTs for 24.11 App Dev Changes 65 CalSAWS M&E Start Bui Training Other [Approved by Karen Rapponotti on 12/16/2024
2502 [25.05.16 |CA-282743 ate Eligibility CalFresh WBTs for 24.11 App Dev Changes 100 CalSAWS M&E Start Bui Training Other [Approved by Karen Rapponotti on 12/6/2024 Estimate, Release]
2502 [25.05.16 |CA-282745 ate Eligibilty CalWORKs WBTs for 24.11 App Dev Changes 75 CalSAWS M&E Start bui Training Other [Approved by Karen Rapponotti on 12/16/2024
2502 [250516 |CA-282853 |Training: Update Quiz slides for all WBTs 375 CalSAWS M&E Start Bui Training Other [Approved by Deanna Rotert on 9/25/2024
2502 |25.05.16 |CA-286523 |Training: Update Medi-Cal WBTs for CA-255285 85 CalSAWS M&E Start Buil Training Other Approved by Karen Rapponotti on 1/9/2025 lease]
2500 250516 |CA-287170 |Training: Update Orientation WBTs for 25.03 App Dev Changes '4—5 CalSAWS M&E Start Buil Training Other [Approved by Karen Rapponotti on 1/29/2025 Release]
2502 [250516 |CA-287176 |Training: Update Clerical Support WBTS for 24.11 and 25.03 App Dev Changes [o5 CalSAWS M&E Start Bui Training Other [Approved by Karen Rapponotti on 1/29/2025 Estimate, Release]
2502 [2508.21 |CA287213 |Training: Update Other User Orientation WBTs for 25.03 App Dev Changes 45 CalSAWS M&E Start Bui Training Other [Approved by Karen Rapponotti on 1/29/2025
2502 [25.03.28 |CA-287269 |End all BenefitsCal User Sessions on Password Change or Deactivation - Design (ForgeRocl|8 CalSAWS M&E Start bui Tech Forge Rock Tech [Approved by Grady Howe and Adriana Lamar on 2/4/2025
25.03 CA-237792 | MEDIL | 21-31 - Alternate Formats Request Process for Visually Impaired Applicants and 87025 CalSAWS M&E start Build Client C: Medi-Cal C [Funding Source] CalHEERS CR-206195/ CSPM-74963
25.03 CA-270758_| Update CAPI, CW batch EDBC sweep job to trigger CF program 159 CalSAWS M&E Start Build Batch/Interfaces CalWORKs/CalFresh Estimate]
2503 [25.03.05 |CA278949 | Voice bots statewide rollout: Stanislaus County: Welcome Bot Only’ 110 CalSAWS M&0 Production Deployment Voice Bots / RPA IVR & Contact Center approved by Yogesh Patel, 01/27/2025
2503 [2504.24 |CA285107 | Create 2025 Reports Batch Calendar and Update Report Batch Schedule 652 CalSAWS M&E Start Build Reports Other Estimate]
2505 [250529 |CA270512_|Update the DHCS CMS Unwinding Eligibility and Enrollment Data Report 900 Premise Start Build Reports [State/Fiscal Reports
25.05 CA-283209_|Update Report Tasks to Auto Close 745 CalSAWS M&E Start Build Task Task Estimate]
25.05 CA-285708 | Update Bank Routing for Direct Deposit |5_z CalSAWS M&E No Fiscal Fiscal CA207344
2506 18D CA-247634_|Platform Architectur ~Design 280 CalSAWS M&E |§an Build Tech Forge Rock Tech [Approved by Laura Chavez on 5/5/2023
2506 18D CA-266751_|Build and for the new 6357 CalSAWS M&0 No Tech Forge Rock Tech Approved by Laura Chavez on 09/13/2023
2601 260131 |CA285181 |Case Purge 2025 - Post-Production Activities Support SCR 540 CalSAWS M&E [No [oBA Tech [Approved by Karen Rapponotti on 2/6/2025
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DATE Thursday, April 3, 2025
TIME 1:30PM
LOCATION Teams Virtual Meeting
SUBJECT Change Control Board (CCB) Meeting
INVITEES Regional Managers, Design Leads, Tech Leads, Release Management Leads, Quality Assurance, State Partners, Consortium Management
NEXT CCB MEETING DATE Sunday, April 20, 2025
RELEASE SCHEDULE LOCATION

https://www.calsaws.org/system-updates,
These SCRS do not have a change to the CalSAWS System
Informational Only

Release ;:I’: ::: SCR# DESIGN APPROVAL Hours. Funding Source Emergency Approval Team Responsible | Committee Review Non-Committee Review X-Ref SCR

None
GAGR Correspond Informational Only

Release :::;i: SCR# DESIGN APPROVAL Hours. Funding Source Emergency Approval Team Responsible | Committee Review Non-Committee Review X-Ref SCR

None
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CalSAWS CCB Questions and Answers for 04/03/2025

SCR Number

County/Region

Question

Answer

Team Responsible

None




CalSAWS CCB Meeting Minutes for 04/03/2025

The following questions were received

SCR #

County/Region

Question

Response

None

Approvals Received

Notes

CA-270512 was removed from the CCB Packet for CR 1 due to the SCR has not gone to the SCRB and
CCB cycle

All 6 regions provided the CCB approval via email
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