Release #

Release Date

Item Type

Item Number

F Area

Original

New Behavior

Ticket Number

County Action

25.06.03

3-Jun

SCR

CA-282691

Contact Center

The Telephonic Signature prompt indicating it's time to
start recording used to say "At the fone, please state
your name to telephonically sign your documents.
When done, press the pound key"

The Telephonic Signature prompt indicating it's time to start
recording now says " Thank you. At the fone, the telephonic
signature recording will start. When done, press the pound
key."

No County Action Needed




