
Release # Release Date Item Type Item Number Functional Area Programs Impacted Original Behavior New Behavior Ticket Number Additional Information County Action

25.06.10 10-Jun SCR CA-232540 Client Correspondence RCA/RMA CalSAWS RCA snippets for 12-month expiration did not 

have the updated NOA fragments verbiage on the NA 

991 and NA 992.

CalSAWS RCA snippets for 12-month expiration were updated 

to include the missing verbiage and regulations on the NA 991 

and NA 992 in the NOA fragments. 

No County Action Needed

25.06.10 10-Jun SCR CA-206913 Client Correspondence CalFresh The CF 377.11 (6/18) CalFresh Time Limit Notice Failure 

to Meet the ABAWDs Work Requirement, CF 377.11A 

(6/18) CalFresh Time Limit Notice Expiration of Three 

Consecutive Months for ABAWDs and CF 377.11B (9/23) 

CalFresh Countable Month Letter Use of Countable 

Month for ABAWDs forms were available in English and 

Spanish languages in CalSAWS.

The CF 377.11 (11/23) CalFresh Time Limit Notice Failure to 

Meet the ABAWDs Work Requirement is available in English, 

Spanish, Armenian, Arabic, Cambodian, Lao, Chinese, Farsi, 

Hindi, Hmong, Japanese, Korean, Mien, Punjabi, Russian, 

Tagalog, Thai, Ukrainian and Vietnamese.

The CF 377.11A (11/23) CalFresh Time Limit Notice Expiration of 

Three Consecutive Months for ABAWDs is available in English, 

Spanish, Armenian, Arabic, Cambodian, Lao, Chinese, Farsi, 

Hindi, Hmong, Japanese, Korean, Mien, Punjabi, Russian, 

Tagalog, Thai, Ukrainian and Vietnamese.

The CF 377.11B (9/23) CalFresh Countable Month Letter Use of 

Countable Month for ABAWDs is available in Armenian, 

Arabic, Cambodian, Lao, Chinese, Farsi, Hindi, Hmong, 

Japanese, Korean, Mien, Punjabi, Russian, Tagalog, Thai, 

Ukrainian and Vietnamese.

No County Action Needed

25.06.10 10-Jun SCR CA-279665 Client Correspondence CalFresh The EBT Replacement Denial - M44-350K (12/23) version 

is in CalSAWS

Updated the EBT Replacement Denial - M44-350K (06/24) in 

CalSAWS

No County Action Needed

25.06.10 10-Jun SCR CA-279598 Client Correspondence Welfare-to-Work/Gain The WTW 10 form had no variable population logic 

when generated from the Template Repository.

The WTW 10 form now has variable population logic when 

generated from the Template Repository.

No County Action Needed

25.06.10 10-Jun SCR CA-278882 Infra Contact Center N/A Kings County currently do not have welcome bot 

enable for Interactive Voice Response (IVR).

English and Spanish callers will be routed to the Welcome Bot 

to express a reason for calling. 

No County Action Needed

25.06.10 10-Jun Defect CA-290516 Client Correspondence Chinese translation on MC RE packet was incorrect for 

the Variable 'Spouse'

Chinese translation on MC RE packet is correct for the 

Variable 'Spouse'

	PRB0051503 No County Action Needed

25.06.10 10-Jun Defect CA-290607 Client Correspondence CalFresh Spanish Version of CF 377.1A for RECERT MISSING 

VERIFS NOA is not available in System.

Spanish Version of CF 377.1A for RECERT MISSING VERIFS NOA 

now turned on in system.

No County Action Needed

25.06.10 10-Jun Defect CA-289126 Client Correspondence Vendor name was not populated in Metadata for the 

forms NA 791 and CSF 182

Vendor name is getting populated in Metadata for the forms 

NA 791 and CSF 182

No County Action Needed


