Release # |Release Date Iltem Type Iltem Number F Area gl Original avior New Ticket Number County Action
25.06.19 19-Jun SCR CA-274219 Client Medi-Cal/MSP/CMSP Currently, the Medi-Cal program has program-level The NOA logic was updated to generate the appropriate No County Action Needed
Correspondence verbiage for some failure reasons. When these failure  [Individual Action Fragment (fragment that lists the persons
reasons are only applicable to specific persons, we do |that are failing) on Non-MAGI NOAs when a program-level
not currently list which persons are tied to these failure reason generates at an individual level.
specific failure reasons on Non-MAGI Notice of Actions.
25.06.19 19-Jun SCR CA-289517 Eligibility CalfFresh, CalWORKs, The system reflected the 2024 - 2025 CalWORKs The 2025-2026 CalWORKs Minimum Basic Standard of Review List
RCA/RMA Minimum Basic Standard of Adequate Care (MBSAC)  |Adequate Care (MBSAC) and Income In-Kind (IIK) standard
and Income InKind (IIK) standard levels effective July |levels have increased by 3.42%, and the system will be
1,2024. updated with the new values effective July 1, 2025.
25.06.19 19-Jun SCR CA-283216 Reports Other The TEMP 2313 and TEMP 2035 do not include cash The TEMP 2313 and TEMP 2035 now includes cash reactivated No County Action Needed
reactivated expungements and the new CalFresh expungements and the new CalFresh columns per the state
columns per the state template. template.
The May 2025 version of TEMP 2313 and TEMP 2035 reports will
be regenerated after the deployment of this SCR on 6/19.
25.06.19 19-Jun Defect CA-292156 Contact Center Farsi callers choosing GR are being routed to Russian  |Farsi callers choosing GR will now be routed to Farsi GR No County Action Needed
25.06.19 19-Jun Defect CA-292062 Medi-Cal/CalHEERS  [Medi-Cal/MSP/CMSP MAGI Disposition sending slowed down during the MAGI Dispositions are sent more consistently throughout the PRB0051808 No County Action Needed
morning and created a backlog which only cleared in |day.
the evening.
25.06.19 19-Jun Defect CA-292021 Medi-Cal/CalHEERS |Medi-Cal/MSP/CMSP View Only and Eligibility Supervisor security profiles Access to the Reasonable Explanation navigation item is No County Action Needed
were missing access to the Reasonable Explanation added fo security Profiles View Only and Eligibility Supervisor,
navigation item. as well as Eligibility Supervisor - LAC.
25.06.19 19-Jun Defect CA-290960 Reports Observed that for the TEMP 2313 sheet, CalWORKs Line |Qlik changes implemented fo add 'AX' fransaction type along No County Action Needed

2 only captures fransactions with fransaction type = SI.
It was expected with CA-272929 that all reporting
columns would report on both Sl and AX transactions,
not only SI transactions.

While updating Line 2 to additionally capture RE
fransactions as specified in CA-283216, update Line 2
for CalWORKs to also capture AX transactions.

with 'SI' to fix the issue.




