Exhibit C - M&E Price Schedules
Schedule 1
M&E Price Summary by FY

M&E

Maximum
Price

CalSAWS M&E
Overall Price Total SFY 2024/25 SFY 2025/26 SFY 2026/27 SFY 2027/28 SFY 2028/29 SFY 2029/30 SFY 2030/31 SFY 2031/32 SFY 2032/33 SFY 2033/34 SFY 2034/35 SFY 2035/36 SFY 2036/37

M&E Transition-In Deliverables $ 1,582,301 | $ - $ 175,810 $ 1,758,111
M&E Base Deliverables $ 949,595 [ $ 11,883,993 [ $ 1,425,953 $ 14,259,541
M&E Database Migration Price $ 4692311 |% 4516123 % 119,657 $ 9,328,090
M&E Software Price $ 356,735 | $ 356,797 | $ 356,863 | $ 356,932 | $ 357,004 | $ 357,081 S 2,141,412
M&E Services: February 2026 - January 2032 $ 26,642,936 52,692,704 | $ 50,805,780 50,767,263 | $ 50,767,263 50,767,263 | $ 40,660,611 323,103,820
M&E Other Price $ 22,500 97,500 | $ 100,000 100,000 | $ 100,000 100,000 | $ 80,000 600,000
M&E 6-Month -In + Initial 6-Year Contract Term Price $ 2,531,896 | $ 43,598474 59,264,887 | $ 51,382,300 51,224,195 | $ 51,224,268 51,224,344 | $ 40,740,611 | $ - S - S - S - S - 351,190,975
M&E Optional Extension Year 1: February 2032 - January 2033 $ 12,275,520 | $ 39.657,906 | $ 1,321,930 $ 53,255,356
M&E Optional ion Year 2: February 2033 - January 2034 $ 12999776 | $ 41,997,722 | $ 1,399,924 $ 56,397,422
M&E Optional Extension Year 3: February 2034 - January 2035 $ 13766763 [ $ 44475588 | $ 1,482,520 $ 59,724,870
M&E Optional ion Year 4: February 2035 - January 2036 $ 14,579,002 | $ 48,669,636 | $ - $ 63,248,638
M&E Optional Extension Change Allowance S 9,899,226
M&E Four 1-Year Optional Extensions Price $ 12,275,520 | § 52,657,682 | $ 57,086,415 | $ 60,454,514 | $ 50,152,156 | $ - $ 242,525,512
|M&E Change Allowance | | | | | | | | | | | | | |'s 60,842,031 |
M&E County Purchase Allowance | | | | | | | | | | | | | | S 20,000,000
M&E Maximum Price Including Four 1-Year Optfional Extensions | S 2,531,896 | S 43598474 | § 59,264,887 | $ 51,382,300 | $ 51,224,195 | $ 51,224,268 | $ 51,224,344 | $ 53,016,131 | $ 52,657,682 | $ 57,086,415 | S 60,454,514 | $ 50,152,156 | $ - |'s 674558518
CalSAWS M&E FFY 24 FFY 25 FFY 26 FFY 27 FFY 28 FFY 29 FFY 30 FFY 31 FFY 32 FFY 33 FFY 34 FFY 35 FFY 36 Maximum
M&E Transition-In Deliverables $ 1582301 [$ = $ 175810 | $ = $ = $ = $ = $ = $ = $ = $ = $ = $ 1,758,111
M&E Base Deliverables $ 2730240 | $ 10,103,348 [ $ 1.425953 [ $ - 3$ - $ - 3$ - $ - $ - $ - $ - $ - $ 14,259,541
M&E Database Migration Price $ = $ 6013932 |$ 3,194,501 | $ 119,657 | $ = $ = $ = $ = $ = $ = $ = $ = 8 9,328,090
M&E Software Price $ - $ 356735|% 356797 |$ 356863 |$ 356932 |$ 357,004 [$ 357,081 | $ - $ - $ - $ - $ - $ 2,141,412
M&E Services: February 2026 - January 2032 $ 472,609 | $ 38,156,261 | $ 52,129,405 | $ 50,805.780 | $ 50,767,263 | $ 50,767,263 | $ 50,767,263 | $ 29,237,976 | $ = $ = $ = $ = 323,103,820
M&E Other Price $ - $ 45,000 | $ 97,500 | $ 100,000 | $ 100,000 | $ 100,000 | $ 100,000 | $ 57,500 | $ - $ - $ - $ - 600,000
IM&E 6-Month Transition-In + Initial é-Year Coniract Term Price Subtotal $ - $ 4785150 | $ 54,675276 | $ 57,379,966 | $ 51,382,300 | $ 51,224,195 | $ 51,224,268 | $ 51,224,344 | $ 29,295,476 | $ - $ - S - $ - 351,190,975
M&E Optional ion Year 1: February 2032 - January 2033 $ 24,172,892 | $ 27,760,534 | $ 1,321,930 $ 53,255,356
M&E Optional Extension Year 2: February 2033 - January 2034 $ 25599093 [ $ 29.398,406 [ $ 1,399,924 $ 56,397,422
M&E Optional ion Year 3: February 2034 - January 2035 $ 27,109.439 | $ 31,132912 | $ 1,482,520 | $ 59,724,870
M&E Optional Extension Year 4: February 2035 - January 2036 $ 28,708,896 [ $ 34,539,742 | $ 63,248,638
M&E Optional Extension Chunge Allowance S 9,899,226
M&E Four 1-Year Optional Extensions Price Subtotal S - $ 24,172,892 | $ 53,359,627 | $ 57,829,775 | § 61,241,732 | $ 36,022,261 | $ 242,525,512
M&E Change Allowance | | | | | | | | | | | | | |'S 60,842,031
M&E County Purchase Allowance | | | | | | | | | | | | | |'S 20,000,000
M&E Maximum Price Including Four 1-Year Optional Extensions | |'S 4785150 | $ 54,675276 | $ 57,379,966 | S 51,382,300 | S 51,224,195 | $ 51,224,268 | $ 51,224,344 | $ 53,468,368 | § 53,359,627 | S 57,829,775 | S 61,241,732 | $ 36,022,261 | $ 674,558,518
ONLY UPDATE THE ASSUMPTIONS TABLE ON THIS TAB.
1 |Defect fixes to the existing solution, stemming from the incumbent vendor's scope of services, that have not been modified by our project team will be prioritized
and addressed with SCRs.
2
3
4
5
6
7
8
9
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Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year
dh— NominalMonth | | o [ 1 [ 2 [ 3 [ 4 [ s [ e [ 7 [ 8 | 9 [ 10 | u |
- e |25 | 25 | 25 | 25 | 25 | 25 | 25 | 25 | 25 | 26 | 2 | 26 |
- s | [ 2425 | 24/25 | 24/25 [ 24/25
! | |PaymentMont* [ | Jan-25| Feb-25| Mar-25 | Apr-25 | May-25| Jun-25 | Jul-25 | _Aug-25 | Sep-25 | _Oct-25 | Nov-25 | Dec-25 |
Organization Contract Reference Line ltem Cost Allocation Deliverable/Services
Plan
Transition In/Base Deliverables
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Master Plan $0 $0 | $307.209 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Work Plan Schedule $0 $0 | $483,942 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Test and Validation Plan $0 $0 $0 | $791,150 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E Transition Holdback Prod Ops M&O Transition Holdback $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 2. Base Prod Ops M&O M&E Services Plan and Operational Working $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deliverables Documents
Deloitte M&E 2. Base Prod Ops M&O M&E Project Control Document $0 $0 $0 $0 | $343,405 $0 $0 $0 $0 $0 $0
Deliverables
Deloitte M&E 2. Base Prod Ops M&O M&E Work Schedule $0 $0 $0 $0 | $606,190 $0 $0 $0 $0 $0 $0
Deliverables
Deloitte M&E 2. Base Prod Ops M&O CalSAWS Annual Strategic Plan ** $0 $0 $0 $0 $0 $0 $0 $0 $1,015,894 $0 $0
Deliverables
Deloitte M&E 2. Base Prod Ops M&O Approach fo Proposed Application and $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deliverables Architecture Evolution
Deloitte M&E 2. Base Prod Ops M&O M&E Approach to Automate, Al and $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deliverables Machine Learning
Deloitte M&E 2. Base Prod Ops M&O System Application Recovery Plan $0 $0 $0 $0 $0 $0 $1,780,645 $0 $0 $0 $0
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E System Security Plan $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deliverables
Deloitte M&E M&E Base Deliverab Prod Ops M&O M&E Base Deliverables Holdback $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Base Term
Deloitte M&E 4. M&E Software Software M&O Software
Deloitte M&E 5. M&E Services Prod Ops M&O Project Management
Deloitte M&E 5. M&E Services Application M&O Core CalSAWS SCRs $0 $0 | $116,792 $467,168 | $759,265 | $1,126,644
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support 30 $0 30 $0 $0 $0
Deloitte M&E 5. M&E Services Application CalHEERS M&O CalHEERS SCRs $19.465 $19,465 $29.198 $38,931 | $38,931 $137,078
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Application M&O Ancillary (incl. GA/GR)
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Security 30 $0 30 $0 | $107,059 $116,792
Deloitte M&E 5. M&E Services Prod Ops M&O Application Architecture Evolution
Deloitte M&E 5. M&E Services Prod Ops M&O Innovation
Deloitte M&E 5. M&E Services Prod Ops M&O Production & Operations (Does not include
Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O)
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CA CSC | Production & Operations (Medicaid portion $0 $0 | $175,188 $155,723 | $136,257 $155.723
of Tier 3 CC)
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration
Migration
Deloitte M&E 15. Other Application M&O Language Translations
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Welfare Data Tracking Implementation 30 $0 30 $0 $0 $0
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support-Bots
Deloitte M&E 5. M&E Services Application M&O Workload Assignment
Maintenance
Deloitte M&E Change Allowance  Future Changes N/A Change Allowance
Deloitte M&E 5. M&E Services Prod Ops M&O Security System Planning $56,250 | $56,250 $56,250 | $56,250 $56,250
Deloitte M&E 5. M&E Services Prod Ops M&O Reporting Support for CDSS and DHCS
Deloitte M&E 5. M&E Services Application M&O Base Services Holdback Release
Maintenance
Deloitte M&E 5. M&E Services Application CalHEERS M&O Base Services Holdback Release
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Prod Ops M&O Base Services Holdback Release
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Base Services Holdback Release
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CA CSC |Base Services Holdback Release
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Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year
dh— NominalMonth | [ 12 [ 18 | w4 | s | e | a7z [ 18 [ 19 [ 20 [ 2 [ 22 [ 23 |
- e | 2 | 26 | 2 [ 2 | 26 | 26 | 2 | 2 | 26 [ 27 | 27 | 27 |
- s | 25/26 [ 2526 | 25/26 | 25/26 [ 25/26 | 25/26 | 26/27 | 26/27 | 26/27 | 26/27 | 26/27 | 26/27 |
! | |PaymentMont* ! | Jan-26 | Feb-26 | Mar-26 | Apr-26 | May-26 | Jun-26 | Jul-26 | Aug-26 | Sep-26 | Oct-26 | Nov-26 | Dec-26 |
Organization Contract Reference Line ltem Cost Allocation Deliverable/Services
Plan
Transition In/Base Deliverables
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Master Plan $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Work Plan Schedule $0 $0 30 30 30 30 30 30 $0 $0 $0 $0
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Test and Validation Plan $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E Transition Holdback Prod Ops M&O Transition Holdback $0 $0 $0 $0 30 30 30 30 30 30 $0 $0
Deloitte M&E 2. Base Prod Ops M&O M&E Services Plan and Operational Working $2,650,015 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deliverables Documents
Deloitte M&E 2. Base Prod Ops M&O M&E Project Control Document $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deliverables
Deloitte M&E 2. Base Prod Ops M&O M&E Work Schedule $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deliverables
Deloitte M&E 2. Base Prod Ops M&O CalSAWS Annual Strategic Plan ** $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deliverables
Deloitte M&E 2. Base Prod Ops M&O Approach fo Proposed Application and $0 $0 $0 | $2,183,574 $0 $0 $0 $0 $0 $0 $0 $0
Deliverables Architecture Evolution
Deloitte M&E 2. Base Prod Ops M&O M&E Approach to Automate, Al and $0 $0 $0 $0 | $1,582,300 $0 $0 $0 $0 $0 $0 $0
Deliverables Machine Learning
Deloitte M&E 2. Base Prod Ops M&O System Application Recovery Plan $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E System Security Plan $0 $0 $0 | $2,671,565 $0 $0 $0 $0 $0 $0 $0 $0
Deliverables
Deloitte M&E M&E Base Deliverab Prod Ops M&O M&E Base Deliverables Holdback $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Base Term
Deloitte M&E 4. M&E Software Software M&O Software $356,735
Deloitte M&E 5. M&E Services Prod Ops M&O Project Management $178,802 | $178,802 | $178,802 | $178,802 | $178,802 | $178,802 | $178,802 | $178,802 @ $178,802
Deloitte M&E 5. M&E Services Application M&O Core CalSAWS SCRs $1,329.271 | $1,966,350 $1,966,350 | $3,860,998 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support $0 $97,444 $97,444 | $220,847 | $123,404 | $123,404 | $123,404 | $123,404 @ $123,404 | $123,404 | $123,404 | $123,404
Deloitte M&E 5. M&E Services Application CalHEERS M&O CalHEERS SCRs $195,474 $195,474 $195474 | $381,466 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Application M&O Ancillary (incl. GA/GR) $52,632 | $52,632 |  $52,632 |  $52.632 |  $52.632 | $52632 |  $52.632 |  $52,632 |  $52,632
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Security $116,792 $128,870 $128,870 $275,326 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456
Deloitte M&E 5. M&E Services Prod Ops M&O Application Architecture Evolution $377.585 | $377.585 | $377,585 | $377.585 | $377.585 | $377.585 | $377.585 | $377,585 | $377.585
Deloitte M&E 5. M&E Services Prod Ops M&O Innovation $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602
Deloitte M&E 5. M&E Services Prod Ops M&O Production & Operations (Does not include $552,948 $552,948 $552,948 $552,948 $552,948 $552,948 $552,948 $552,948 $552,948
Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O) $13,230 $13,230 $13,230 $13,230 $13,230 $13,230 $13,230 $13,230 $13,230
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC | Production & Operations (Medicaid portion $136,257 $494,959 $494,959 $494,959 $0 $0 $0 $0 $0 $0 $0 $0
of Tier 3 CC)
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration $2,737,136 $737,606 | $1,217,569 $756,544 $278,930 $286,148 $353,978 $457,396 $493,061
Migration
Deloitte M&E 15. Other Application M&O Language Translations $7,500 $7,500 $7,500 $7,500 $7,500 $7,500 $7,500 $7,500 $7,500
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Welfare Data Tracking Implementation $0 $58,396 $58,396 | $168,115 | $109.719 | $109.719 | $109.719 | $109.719 | $109.719 | $109.719 | $109.719 | $109.719
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support-Bots $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327
Deloitte M&E 5. M&E Services Application M&O Workload Assignment $173.323 | $173,323 | $173,323 | $173,323 | $173,323 | $173,323 | $173,323 | $173,323 | $173,323
Maintenance
Deloitte M&E Change Allowance  Future Changes N/A Change Allowance
Deloitte M&E 5. M&E Services Prod Ops MO Security System Planning $56,250 $56,250 $56,250
Deloitte M&E 5. M&E Services Prod Ops M&O Reporting Support for CDSS and DHCS $100,771 $100,771 $100,771 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200
Deloitte M&E 5. M&E Services Application M&O Base Services Holdback Release
Maintenance
Deloitte M&E 5. M&E Services Application CalHEERS M&O Base Services Holdback Release
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Prod Ops M&O Base Services Holdback Release
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Base Services Holdback Release
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CA CSC |Base Services Holdback Release
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Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year H1
dh— NominalMonth | | 24 | 25 [ 2 [ 27 | 28 | 29 [ 30 | 3 | 3 | 3 | 3 | 35 |
- e | 27 | 27 | 27 | 27 [ 27 [ 27 | 27 | 27 | 27 | 28 | 28 | 28 |
- s | | 227 | 26/27 | 26/27 | 26/27 | 26/27 | 26/27 | 27/28 | 27/28 | 27/28 | 27/28 | 27/28 [ 27/28 |
! | | PaymentMont* | | Jan-27 | Feb-27 | Moar-27 | Apr-27 | May-27 | Jun-27 | Jul-27 | Aug-27 | Sep-27 | Oci-27 | Nov-27 | Dec-27 |
Organization Contract Reference Line ltem Cost Allocation Deliverable/Services
Plan
Transition In/Base Deliverables
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Master Plan $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Work Plan Schedule 30 30 30 30 30 30 30 30 $0 $0 $0 $0
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Test and Validation Plan $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E Transition Holdback Prod Ops M&O Transition Holdback $0 | $175810 30 30 30 30 30 30 30 30 30 $0
Deloitte M&E 2. Base Prod Ops M&O M&E Services Plan and Operational Working $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deliverables Documents
Deloitte M&E 2. Base Prod Ops M&O M&E Project Control Document $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deliverables
Deloitte M&E 2. Base Prod Ops M&O M&E Work Schedule $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deliverables
Deloitte M&E 2. Base Prod Ops M&O CalSAWS Annual Strategic Plan ** $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deliverables
Deloitte M&E 2. Base Prod Ops M&O Approach fo Proposed Application and $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deliverables Architecture Evolution
Deloitte M&E 2. Base Prod Ops M&O M&E Approach to Automate, Al and $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deliverables Machine Learning
Deloitte M&E 2. Base Prod Ops M&O System Application Recovery Plan $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E System Security Plan $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deliverables
Deloitte M&E M&E Base Deliverab Prod Ops M&O M&E Base Deliverables Holdback $0 | $1,425,953 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Base Term
Deloitte M&E 4. M&E Software Software M&O Software $356,797
Deloitte M&E 5. M&E Services Prod Ops M&O Project Management $178,802 | $178,802 | $178,802 | $178,802 | $178,802 | $178,802 | $178,802  $178,802 | $178,802 | $178,802 | $178,802 | $178,802
Deloitte M&E 5. M&E Services Application M&O Core CalSAWS SCRs $1.894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404
Deloitte M&E 5. M&E Services Application CalHEERS M&O CalHEERS SCRs $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Application M&O Ancillary (incl. GA/GR) $52,632 | $52,632 |  $52.632 |  $52.632 |  $52.632 | $52632 | $52.632 |  $52.632 |  $52,632 |  $52.632 |  $52.632 |  $52.632
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Security $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456
Deloitte M&E 5. M&E Services Prod Ops M&O Application Architecture Evolution $377.585 | $377.585 | $377,585 | $377.585 | $377.585 | $377.585 | $377.585 | $377.585 | $377.585 | $377.585 | $377.585 | $377.585
Deloitte M&E 5. M&E Services Prod Ops M&O Innovation $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602
Deloitte M&E 5. M&E Services Prod Ops M&O Production & Operations (Does not include $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948
Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Production & Operations (CAIHEERS M&O) $13230 | $13.230 | $13230 | $13230 | $13230 | $13230 | $13230 | $13230 | $13,230 | $13.230 | $13230 |  $13.230
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC | Production & Operations (Medicaid portion $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
of Tier 3 CC)
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration $400,017 | $416,022 | $260,875 $0 $0 $0 $0 $0 $0
Migration
Deloitte M&E 15. Other Application M&O Language Translations $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Welfare Data Tracking Implementation $109.719 | $109,719 | $109,719 | $109.719 | $109.719 | $109,719 | $109,719 | $109.719 | $109.719 | $109,719 | $109.719 | $109.719
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support-Bots $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327
Deloitte M&E 5. M&E Services Application M&O Workload Assignment $173,323 $173,323
Maintenance
Deloitte M&E Change Allowance  Future Changes N/A Change Allowance
Deloitte M&E 5. M&E Services Prod Ops M&O Security System Planning
Deloitte M&E 5. M&E Services Prod Ops M&O Reporting Support for CDSS and DHCS $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200
Deloitte M&E 5. M&E Services Application M&O Base Services Holdback Release $3,024,856
Maintenance
Deloitte M&E 5. M&E Services Application CalHEERS M&O Base Services Holdback Release $304,321
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Prod Ops M&O Base Services Holdback Release $1,723,596
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Base Services Holdback Release $262,566
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CA CSC | Base Services Holdback Release $0
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Schedule 1A ME Price Summary by Payment Month and Fiscal Year

Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year H2
dh— NominalMonth | | 3% | 3 [ 38 [ 3 [ 4 | 4 [ 42 | 43 | 44 | a5 | a6 | a7 |
- 0 e | 28 | 28 | 28 | 28 | 28 | 28 | 28 | 28 | 28 | 29 | 29 [ 29 |
- s~ | | 2728 | 27/28 | 27/28 | 27/28 | 27/28 | 27/28 | 28/29 | 28/29 | 28/29 | 28/29 | 28/29 [ 28/29 |
! | | PaymentMont* | | Jan-28 | Feb-28 | Mor-28 | Apr-28 | May-28 | Jun-28 | Jul-28 | Aug-28 | Sep-28 | Oci-28 | Nov-28 | Dec-28 |
Organization Contract Reference Line ltem Cost Allocation Deliverable/Services
Plan
Transition In/Base Deliverables
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Master Plan
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Work Plan Schedule
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Test and Validation Plan
Deloitte M&E Transition Holdback Prod Ops M&O Transition Holdback
Deloitte M&E 2.Base Prod Ops M&O M&E Services Plan and Operational Working
Deliverables Documents
Deloitte M&E 2. Base Prod Ops M&O M&E Project Control Document
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E Work Schedule
Deliverables
Deloitte M&E 2. Base Prod Ops M&O CalSAWS Annuall Strategic Plan **
Deliverables
Deloitte M&E 2.Base Prod Ops M&O Approach to Proposed Application and
Deliverables Architecture Evolution
Deloitte M&E 2. Base Prod Ops M&O M&E Approach to Automate, Al and
Deliverables Machine Learning
Deloitte M&E 2. Base Prod Ops M&O System Application Recovery Plan
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E System Security Plan
Deliverables
Deloitte M&E M&E Base Deliverab Prod Ops M&O M&E Base Deliverables Holdback
Base Term
Deloitte M&E 4. M&E Software Software M&O Software $356,863
Deloitte M&E 5. M&E Services Prod Ops M&O Project Management $178,802 | $178,802 | $178,802 | $178,802 | $178,802 | $178,802 | $178,802  $178,802 | $178,802 | $178,802 | $178,802 | $178,802
Deloitte M&E 5. M&E Services Application M&O Core CalSAWS SCRs $1.894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404
Deloitte M&E 5. M&E Services Application CalHEERS M&O CalHEERS SCRs $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Application M&O Ancillary (incl. GA/GR) $52,632 | $52,632 |  $52.632 |  $52.632 |  $52.632 | $52632 | $52.632 |  $52.632 |  $52,632 |  $52.632 |  $52.632 |  $52.632
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Security $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456
Deloitte M&E 5. M&E Services Prod Ops M&O Application Architecture Evolution $377.585 | $377.585 | $377,585 | $377.585 | $377.585 | $377.585 | $377.585 | $377.585 | $377.585 | $377.585 | $377.585 | $377.585
Deloitte M&E 5. M&E Services Prod Ops M&O Innovation $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602
Deloitte M&E 5. M&E Services Prod Ops M&O Production & Operations (Does not include $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948
Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Production & Operations (CAIHEERS M&O) $13230 | $13.230 | $13230 | $13230 | $13230 | $13230 | $13230 | $13230 | $13,230 | $13.230 | $13230 |  $13.230
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC | Production & Operations (Medicaid portion $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
of Tier 3 CC)
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration
Migration
Deloitte M&E 15. Other Application M&O Language Translations $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Welfare Data Tracking Implementation $109.719 | $109,719 | $109,719 | $109.719 | $109.719 | $109,719 | $109,719 | $109.719 | $109.719 | $109,719 | $109.719 | $109.719
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support-Bots $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327
Deloitte M&E 5. M&E Services Application M&O Workload Assignment
Maintenance
Deloitte M&E Change Allowance  Future Changes N/A Change Allowance
Deloitte M&E 5. M&E Services Prod Ops M&O Security System Planning
Deloitte M&E 5. M&E Services Prod Ops M&O Reporting Support for CDSS and DHCS $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200
Deloitte M&E 5. M&E Services Application M&O Base Services Holdback Release $2,596,373
Maintenance
Deloitte M&E 5. M&E Services Application CalHEERS M&O Base Services Holdback Release $247,989
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Prod Ops M&O Base Services Holdback Release $2,121,124
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Base Services Holdback Release $17.640
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CA CSC | Base Services Holdback Release $0
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Schedule 1A ME Price Summary by Payment Month and Fiscal Year

Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year H3
dh— NominalMonth | | 48 | 4 [ so [ s [ 52 | 53 [ s4a | s | s | s | s8 | 5 |
- e | 2 [ 29 | 29 | 29 [ 29 [ 29 | 29 | 29 [ 29 | 30 | 30 [ 3 |
- s~ | | 28/29 | 28/29 | 28/29 | 28/29 | 28/29 | 28/29 | 2930 | 2930 [ 29/30 [ 29/30 [ 29/30 [ 29/30 |
| | PaymentMont* | _ | Jan-29 | Feb-29 | Moar-29 | Apr29 | May-29 | Jun-29 | Jul-29 | Aug-29 | Sep-29 | Oci-29 | Nov-29 | Dec-29 |
Organization Contract Reference Line ltem Cost Allocation Deliverable/Services
Plan
Transition In/Base Deliverables
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Master Plan
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Work Plan Schedule
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Test and Validation Plan
Deloitte M&E Transition Holdback Prod Ops M&O Transition Holdback
Deloitte M&E 2.Base Prod Ops M&O M&E Services Plan and Operational Working
Deliverables Documents
Deloitte M&E 2. Base Prod Ops M&O M&E Project Control Document
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E Work Schedule
Deliverables
Deloitte M&E 2. Base Prod Ops M&O CalSAWS Annuall Strategic Plan **
Deliverables
Deloitte M&E 2.Base Prod Ops M&O Approach to Proposed Application and
Deliverables Architecture Evolution
Deloitte M&E 2. Base Prod Ops M&O M&E Approach to Automate, Al and
Deliverables Machine Learning
Deloitte M&E 2. Base Prod Ops M&O System Application Recovery Plan
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E System Security Plan
Deliverables
Deloitte M&E M&E Base Deliverab Prod Ops M&O M&E Base Deliverables Holdback
Base Term
Deloitte M&E 4. M&E Software Software M&O Software $356,932
Deloitte M&E 5. M&E Services Prod Ops M&O Project Management $178,802 | $178,802 | $178,802 | $178,802 | $178,802 | $178,802 | $178,802  $178,802 | $178,802 | $178,802 | $178,802 | $178,802
Deloitte M&E 5. M&E Services Application M&O Core CalSAWS SCRs $1.894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404
Deloitte M&E 5. M&E Services Application CalHEERS M&O CalHEERS SCRs $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Application M&O Ancillary (incl. GA/GR) $52,632 | $52,632 |  $52.632 |  $52.632 |  $52.632 | $52632 | $52.632 |  $52.632 |  $52,632 |  $52.632 |  $52.632 |  $52.632
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Security $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456
Deloitte M&E 5. M&E Services Prod Ops M&O Application Architecture Evolution $377.585 | $377.585 | $377,585 | $377.585 | $377.585 | $377.585 | $377.585 | $377.585 | $377.585 | $377.585 | $377.585 | $377.585
Deloitte M&E 5. M&E Services Prod Ops M&O Innovation $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602
Deloitte M&E 5. M&E Services Prod Ops M&O Production & Operations (Does not include $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948
Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Production & Operations (CAIHEERS M&O) $13230 | $13.230 | $13230 | $13230 | $13230 | $13230 | $13230 | $13230 | $13,230 | $13.230 | $13230 |  $13.230
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC | Production & Operations (Medicaid portion $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
of Tier 3 CC)
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration
Migration
Deloitte M&E 15. Other Application M&O Language Translations $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Welfare Data Tracking Implementation $109.719 | $109,719 | $109,719 | $109.719 | $109.719 | $109,719 | $109,719 | $109.719 | $109.719 | $109,719 | $109.719 | $109.719
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support-Bots $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327
Deloitte M&E 5. M&E Services Application M&O Workload Assignment
Maintenance
Deloitte M&E Change Allowance  Future Changes N/A Change Allowance
Deloitte M&E 5. M&E Services Prod Ops M&O Security System Planning
Deloitte M&E 5. M&E Services Prod Ops M&O Reporting Support for CDSS and DHCS $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200
Deloitte M&E 5. M&E Services Application M&O Base Services Holdback Release $2,596,373
Maintenance
Deloitte M&E 5. M&E Services Application CalHEERS M&O Base Services Holdback Release $247,989
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Prod Ops M&O Base Services Holdback Release $2,121,124
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Base Services Holdback Release $17.640
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CA CSC | Base Services Holdback Release $0
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Schedule 1A ME Price Summary by Payment Month and Fiscal Year

Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year H4
dh— NominalMonth | [ e | e [ e [ 3 | 4 | 5 | 6 | &7 | 8 | & | 70 | 71 |
- 0 e | 3 [ 3 | 3 [ 3 [ 3 [ 3 | 3 | 3 | 3 | a1 | 3un [ 3 |
- s~ | | 29/30 | 29/30 | 29/30 | 29/30 | 29/30 | 2930 | 30/31 | 3031 [ 3031 [ 30/31 [ 30/31 [ 30/31 |
| | PaymentMont* | | Jan-30 | Feb-30 | Moar-30 | Apr-30 | May-30 | Jun-30 | Jul-30 | Aug-30 | Sep-30_| Oci-30 | Nov-30 | Dec-30 |
Organization Contract Reference Line ltem Cost Allocation Deliverable/Services
Plan
Transition In/Base Deliverables
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Master Plan
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Work Plan Schedule
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Test and Validation Plan
Deloitte M&E Transition Holdback Prod Ops M&O Transition Holdback
Deloitte M&E 2.Base Prod Ops M&O M&E Services Plan and Operational Working
Deliverables Documents
Deloitte M&E 2. Base Prod Ops M&O M&E Project Control Document
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E Work Schedule
Deliverables
Deloitte M&E 2. Base Prod Ops M&O CalSAWS Annuall Strategic Plan **
Deliverables
Deloitte M&E 2.Base Prod Ops M&O Approach to Proposed Application and
Deliverables Architecture Evolution
Deloitte M&E 2. Base Prod Ops M&O M&E Approach to Automate, Al and
Deliverables Machine Learning
Deloitte M&E 2. Base Prod Ops M&O System Application Recovery Plan
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E System Security Plan
Deliverables
Deloitte M&E M&E Base Deliverab Prod Ops M&O M&E Base Deliverables Holdback
Base Term
Deloitte M&E 4. M&E Software Software M&O Software $357,004
Deloitte M&E 5. M&E Services Prod Ops M&O Project Management $178,802 | $178,802 | $178,802 | $178,802 | $178,802 | $178,802 | $178,802  $178,802 | $178,802 | $178,802 | $178,802 | $178,802
Deloitte M&E 5. M&E Services Application M&O Core CalSAWS SCRs $1.894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404
Deloitte M&E 5. M&E Services Application CalHEERS M&O CalHEERS SCRs $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Application M&O Ancillary (incl. GA/GR) $52,632 | $52,632 |  $52.632 |  $52.632 |  $52.632 | $52632 | $52.632 |  $52.632 |  $52,632 |  $52.632 |  $52.632 |  $52.632
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Security $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456
Deloitte M&E 5. M&E Services Prod Ops M&O Application Architecture Evolution $377.585 | $377.585 | $377,585 | $377.585 | $377.585 | $377.585 | $377.585 | $377.585 | $377.585 | $377.585 | $377.585 | $377.585
Deloitte M&E 5. M&E Services Prod Ops M&O Innovation $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602
Deloitte M&E 5. M&E Services Prod Ops M&O Production & Operations (Does not include $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948
Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Production & Operations (CAIHEERS M&O) $13230 | $13.230 | $13230 | $13230 | $13230 | $13230 | $13230 | $13230 | $13,230 | $13.230 | $13230 |  $13.230
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC | Production & Operations (Medicaid portion $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
of Tier 3 CC)
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration
Migration
Deloitte M&E 15. Other Application M&O Language Translations $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Welfare Data Tracking Implementation $109.719 | $109,719 | $109,719 | $109.719 | $109.719 | $109,719 | $109,719 | $109.719 | $109.719 | $109,719 | $109.719 | $109.719
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support-Bots $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327
Deloitte M&E 5. M&E Services Application M&O Workload Assignment
Maintenance
Deloitte M&E Change Allowance  Future Changes N/A Change Allowance
Deloitte M&E 5. M&E Services Prod Ops M&O Security System Planning
Deloitte M&E 5. M&E Services Prod Ops M&O Reporting Support for CDSS and DHCS $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200
Deloitte M&E 5. M&E Services Application M&O Base Services Holdback Release $2,596,373
Maintenance
Deloitte M&E 5. M&E Services Application CalHEERS M&O Base Services Holdback Release $247,989
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Prod Ops M&O Base Services Holdback Release $2,121,124
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Base Services Holdback Release $17.640
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CA CSC | Base Services Holdback Release $0
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Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year HS
dh— NominalMonth | [ 72 [ 738 [ 74 [ 75 [ 76 | 77 | 78 | 79 | & | & | & | 8 |
- e = [ & | x| oun [ & | s | ;[ s [ & | 32 | 32 [ 32 |
- s | [ 33 [ 3o | 303 | 3031 | 3031 | 3031 | 3132 | 332 | 332 [ 3E2 | 3132 [ 31/32 |
! | |PaymentMont* | _ | Jon31 | Feb-31 | Mar-31 | Apr31 | May-31 | Jun-31 | Jul-31 | Aug-31 | Sep-31 | Oct-31 | Nov-31 | Dec-31 |
Organization Contract Reference Line ltem Cost Allocation Deliverable/Services
Plan
Transition In/Base Deliverables
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Master Plan
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Work Plan Schedule
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Test and Validation Plan
Deloitte M&E Transition Holdback Prod Ops M&O Transition Holdback
Deloitte M&E 2.Base Prod Ops M&O M&E Services Plan and Operational Working
Deliverables Documents
Deloitte M&E 2. Base Prod Ops M&O M&E Project Control Document
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E Work Schedule
Deliverables
Deloitte M&E 2. Base Prod Ops M&O CalSAWS Annuall Strategic Plan **
Deliverables
Deloitte M&E 2.Base Prod Ops M&O Approach to Proposed Application and
Deliverables Architecture Evolution
Deloitte M&E 2. Base Prod Ops M&O M&E Approach to Automate, Al and
Deliverables Machine Learning
Deloitte M&E 2. Base Prod Ops M&O System Application Recovery Plan
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E System Security Plan
Deliverables
Deloitte M&E M&E Base Deliverab Prod Ops M&O M&E Base Deliverables Holdback
Base Term
Deloitte M&E 4. M&E Software Software M&O Software $357,081
Deloitte M&E 5. M&E Services Prod Ops M&O Project Management $178,802 | $178,802 | $178,802 | $178,802 | $178,802 | $178,802 | $178,802 | $178,802 | $178,802 | $178,802 | $178,802 | $178,802
Deloitte M&E 5. M&E Services Application M&O Core CalSAWS SCRs $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648 | $1,894,648
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404 | $123,404
Deloitte M&E 5. M&E Services Application CalHEERS M&O CalHEERS SCRs $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Application M&O Ancillary (incl. GA/GR) $52,632 | $52.632 |  $52.632 | $52.632 | $52632 | $52632 |  $52,632 |  $52.632 |  $52.632 | $52.632 | $52.632 |  $52,632
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Security $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456 $146,456
Deloitte M&E 5. M&E Services Prod Ops M&O Application Architecture Evolution $377.585 | $377.585 | $377.585 | $377.585 | $377,585 | $377.585 | $377.585 | $377.585 | $377.585 | $377,585 | $377,585 | $377.585
Deloitte M&E 5. M&E Services Prod Ops M&O Innovation $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602 $81,602
Deloitte M&E 5. M&E Services Prod Ops M&O Production & Operations (Does not include $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948 | $552,948
Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Production & Operations (CAIHEERS M&O) $13230 | $13230 | $13230 | $13230 | $13230 | $13230 | $13230 | $13.230 | $13230 | $13230 | $13230 | $13230
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC | Production & Operations (Medicaid portion $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
of Tier 3 CC)
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration
Migration
Deloitte M&E 15. Other Application M&O Language Translations $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500 $7.500
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Welfare Data Tracking Implementation $109.719 | $109.719 | $109,719 | $109,719 | $109.719 | $109.719 | $109,719 | $109.719 | $109.,719 | $109,719 | $109,719 | $109.719
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support-Bots $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327 $20,327
Deloitte M&E 5. M&E Services Application M&O Workload Assignment
Maintenance
Deloitte M&E Change Allowance  Future Changes N/A Change Allowance
Deloitte M&E 5. M&E Services Prod Ops M&O Security System Planning
Deloitte M&E 5. M&E Services Prod Ops M&O Reporting Support for CDSS and DHCS $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200 $70,200
Deloitte M&E 5. M&E Services Application M&O Base Services Holdback Release $2,596,373
Maintenance
Deloitte M&E 5. M&E Services Application CalHEERS M&O Base Services Holdback Release $247,989
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Prod Ops M&O Base Services Holdback Release $2,121,124
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Base Services Holdback Release $17,640
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CA CSC | Base Services Holdback Release $0

1.A M&E Monthly Price Summary
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Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year Hé Hé.1
dh— NominalMonth | | e | 8 [ 8 [ 8 | 8 | 8 [ s [ o1 | 92 | 93 | 94 | 95 |
- e | 3% | 3 | 3 | 3 [ 3 [ 3 | 3 | 3 | 3 | 33 | 3 [ 33 |
- s | [ s | ays2 | ays2 | 332 | 3132 | 3132 | 32/33 | 32/33 | 32/38 | 32/38 | 32/38 [ 32/33 |
| | PaymentMont* | _ | Jan-32 | Feb-32 | Moar-32 | Apr-32 | May-32 | Jun-32 | Jul-32 | Aug-32 | Sep-32 | Oci-32 | Nov-32 | Dec-32 |
Organization Contract Reference Line ltem Cost Allocation Deliverable/Services
Plan
Transition In/Base Deliverables
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Master Plan
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Work Plan Schedule
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Test and Validation Plan
Deloitte M&E Transition Holdback Prod Ops M&O Transition Holdback
Deloitte M&E 2.Base Prod Ops M&O M&E Services Plan and Operational Working
Deliverables Documents
Deloitte M&E 2. Base Prod Ops M&O M&E Project Control Document
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E Work Schedule
Deliverables
Deloitte M&E 2. Base Prod Ops M&O CalSAWS Annuall Strategic Plan **
Deliverables
Deloitte M&E 2.Base Prod Ops M&O Approach to Proposed Application and
Deliverables Architecture Evolution
Deloitte M&E 2. Base Prod Ops M&O M&E Approach to Automate, Al and
Deliverables Machine Learning
Deloitte M&E 2. Base Prod Ops M&O System Application Recovery Plan
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E System Security Plan
Deliverables
Deloitte M&E M&E Base Deliverab Prod Ops M&O M&E Base Deliverables Holdback
Base Term
Deloitte M&E 4. M&E Software Software M&O Software
Deloitte M&E 5. M&E Services Prod Ops M&O Project Management $178,802 $178,802 $178,802
Deloitte M&E 5. M&E Services Application M&O Core CalSAWS SCRs $1,894,648 | $1,894,648 | $1,894,648
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support $123,404 $123,404 $123,404
Deloitte M&E 5. M&E Services Application CalHEERS M&O CalHEERS SCRs $185992 | $185992 | $185,992
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Application M&O Ancillary (incl. GA/GR) $52,632 $52,632 $52,632
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Security $146,456 $146,456 $146,456
Deloitte M&E 5. M&E Services Prod Ops M&O Application Architecture Evolution $377.585 | $377.585 | $377,585
Deloitte M&E 5. M&E Services Prod Ops M&O Innovation $81,602 $81,602 $81,602
Deloitte M&E 5. M&E Services Prod Ops M&O Production & Operations (Does not include $552,948 $552,948 $552,948
Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O) $13,230 $13,230 $13,230
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CA CSC | Production & Operations (Medicaid portion $0 $0 $0
of Tier 3 CC)
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration
Migration
Deloitte M&E 15. Other Application M&O Language Translations $7.,500 $7.500 $7.500
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Welfare Data Tracking Implementation $109.719 $109.719 $109.719
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support-Bots $20,327 $20,327 $20,327
Deloitte M&E 5. M&E Services Application M&O Workload Assignment
Maintenance
Deloitte M&E Change Allowance  Future Changes N/A Change Allowance
Deloitte M&E 5. M&E Services Prod Ops M&O Security System Planning
Deloitte M&E 5. M&E Services Prod Ops M&O Reporting Support for CDSS and DHCS $70.200 $70,200 $70,200
Deloitte M&E 5. M&E Services Application M&O Base Services Holdback Release $2,596,373 $649,093
Maintenance
Deloitte M&E 5. M&E Services Application CalHEERS M&O Base Services Holdback Release $247,989 $61,997
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Prod Ops M&O Base Services Holdback Release $2,121,124 $530,281
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Base Services Holdback Release $17.640 $4,410
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CA CSC | Base Services Holdback Release $0 $0
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Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year H7
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- ° "7e ]
- s~ | | 338 | 32/ | 32/33 | 32/33 | 32/33 | 32/33 | 3334 | 3334 | 3334 | 33/34 | 33/34 [ 33/34 |
! |PaymentMont* | | Jan-33 | Feb-33 | Mar.33 | |_May-33 | _Jun-33 | Jul-33 | Aug-33 |
Organization Contract Reference Line ltem Cost Allocation Deliverable/Services
Plan
Transition In/Base Deliverables
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Master Plan
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Work Plan Schedule
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Test and Validation Plan
Deloitte M&E Transition Holdback Prod Ops M&O Transition Holdback
Deloitte M&E 2.Base Prod Ops M&O M&E Services Plan and Operational Working
Deliverables Documents
Deloitte M&E 2. Base Prod Ops M&O M&E Project Control Document
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E Work Schedule
Deliverables
Deloitte M&E 2. Base Prod Ops M&O CalSAWS Annuall Strategic Plan **
Deliverables
Deloitte M&E 2.Base Prod Ops M&O Approach to Proposed Application and
Deliverables Architecture Evolution
Deloitte M&E 2. Base Prod Ops M&O M&E Approach to Automate, Al and
Deliverables Machine Learning
Deloitte M&E 2. Base Prod Ops M&O System Application Recovery Plan
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E System Security Plan
Deliverables
Deloitte M&E M&E Base Deliverab Prod Ops M&O M&E Base Deliverables Holdback
Base Term
Deloitte M&E 4. M&E Software Software M&O Software
Deloitte M&E 5. M&E Services Prod Ops M&O Project Management
Deloitte M&E 5. M&E Services Application M&O Core CalSAWS SCRs
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support
Deloitte M&E 5. M&E Services Application CalHEERS M&O CalHEERS SCRs
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Application M&O Ancillary (incl. GA/GR)
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Security
Deloitte M&E 5. M&E Services Prod Ops M&O Application Architecture Evolution
Deloitte M&E 5. M&E Services Prod Ops M&O Innovation
Deloitte M&E 5. M&E Services Prod Ops M&O Production & Operations (Does not include
Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O)
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC | Production & Operations (Medicaid portion
of Tier 3 CC)
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration
Migration
Deloitte M&E 15. Other Application M&O Language Translations
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Welfare Data Tracking Implementation
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support-Bots
Deloitte M&E 5. M&E Services Application M&O Workload Assignment
Maintenance
Deloitte M&E Change Allowance  Future Changes N/A Change Allowance
Deloitte M&E 5. M&E Services Prod Ops M&O Security System Planning
Deloitte M&E 5. M&E Services Prod Ops M&O Reporting Support for CDSS and DHCS
Deloitte M&E 5. M&E Services Application M&O Base Services Holdback Release
Maintenance
Deloitte M&E 5. M&E Services Application CalHEERS M&O Base Services Holdback Release
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Prod Ops M&O Base Services Holdback Release
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Base Services Holdback Release
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC |Base Services Holdback Release
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Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year H8
dh—_mmmmmmmmmmm
- e | s | 3 | 3 | 3 | 3 [ 34 | 34 | 3 | 34 | 3 | 35 | 35 |
- [ s | | 3334 | 3334 | 3334 | 33/34 | 33/34 | 33/34 | 34/35 | 34/35 | 3435 | 34/35 | 34/35 | 34/35 |
| | PaymentMont* | | Jon-34 | Feb-34 | Mar34 | Apr-34 | May-34 | Jun-34 | Jul-34 | Aug-34 | Sep-34 | Oci-34 | Nov.34 | Dec-34
Organization Contract Reference Line ltem Cost Allocation Deliverable/Services
Plan
Transition In/Base Deliverables
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Master Plan
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Work Plan Schedule
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Test and Validation Plan
Deloitte M&E Transition Holdback Prod Ops M&O Transition Holdback
Deloitte M&E 2.Base Prod Ops M&O M&E Services Plan and Operational Working
Deliverables Documents
Deloitte M&E 2. Base Prod Ops M&O M&E Project Control Document
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E Work Schedule
Deliverables
Deloitte M&E 2. Base Prod Ops M&O CalSAWS Annuall Strategic Plan **
Deliverables
Deloitte M&E 2.Base Prod Ops M&O Approach to Proposed Application and
Deliverables Architecture Evolution
Deloitte M&E 2. Base Prod Ops M&O M&E Approach to Automate, Al and
Deliverables Machine Learning
Deloitte M&E 2. Base Prod Ops M&O System Application Recovery Plan
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E System Security Plan
Deliverables
Deloitte M&E M&E Base Deliverab Prod Ops M&O M&E Base Deliverables Holdback
Base Term
Deloitte M&E 4. M&E Software Software M&O Software
Deloitte M&E 5. M&E Services Prod Ops M&O Project Management
Deloitte M&E 5. M&E Services Application M&O Core CalSAWS SCRs
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support
Deloitte M&E 5. M&E Services Application CalHEERS M&O CalHEERS SCRs
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Application M&O Ancillary (incl. GA/GR)
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Security
Deloitte M&E 5. M&E Services Prod Ops M&O Application Architecture Evolution
Deloitte M&E 5. M&E Services Prod Ops M&O Innovation
Deloitte M&E 5. M&E Services Prod Ops M&O Production & Operations (Does not include
Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O)
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC | Production & Operations (Medicaid portion
of Tier 3 CC)
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration
Migration
Deloitte M&E 15. Other Application M&O Language Translations
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Welfare Data Tracking Implementation
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support-Bots
Deloitte M&E 5. M&E Services Application M&O Workload Assignment
Maintenance
Deloitte M&E Change Allowance  Future Changes N/A Change Allowance
Deloitte M&E 5. M&E Services Prod Ops M&O Security System Planning
Deloitte M&E 5. M&E Services Prod Ops M&O Reporting Support for CDSS and DHCS
Deloitte M&E 5. M&E Services Application M&O Base Services Holdback Release
Maintenance
Deloitte M&E 5. M&E Services Application CalHEERS M&O Base Services Holdback Release
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Prod Ops M&O Base Services Holdback Release
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Base Services Holdback Release
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC |Base Services Holdback Release
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Schedule 1A ME Price Summary by Payment Month and Fiscal Year

Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year H?
dh—_-ﬂ--ﬂ--ﬂ-m-ﬂ-m-ﬂlm-ﬂﬂ-ﬂ--ﬂ-
- e | s | 3 | 3 | 3 | 3 | 3 | 3 | 3 | 3 | 3 | 3 | 3 |
- [ s | | 3435 | 3435 | 34/35 | 34/35 | 34/35 | 34/35 | 3536 | 3536 | 3536 | 3536 | 3536 | 3536 |
! |PaymentMont* ! | Jon35 | Feb-35 | Mar.35 [ Apr-35 | May-35 | Jun-35 | Jul-35 | Aug-35 | Sep-35 | Oci-35 | Nov-35 | Dec-35
Organization Contract Reference Line ltem Cost Allocation Deliverable/Services
Plan
Transition In/Base Deliverables
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Master Plan
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Work Plan Schedule
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Test and Validation Plan
Deloitte M&E Transition Holdback Prod Ops M&O Transition Holdback
Deloitte M&E 2.Base Prod Ops M&O M&E Services Plan and Operational Working
Deliverables Documents
Deloitte M&E 2. Base Prod Ops M&O M&E Project Control Document
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E Work Schedule
Deliverables
Deloitte M&E 2. Base Prod Ops M&O CalSAWS Annuall Strategic Plan **
Deliverables
Deloitte M&E 2.Base Prod Ops M&O Approach to Proposed Application and
Deliverables Architecture Evolution
Deloitte M&E 2. Base Prod Ops M&O M&E Approach to Automate, Al and
Deliverables Machine Learning
Deloitte M&E 2. Base Prod Ops M&O System Application Recovery Plan
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E System Security Plan
Deliverables
Deloitte M&E M&E Base Deliverab Prod Ops M&O M&E Base Deliverables Holdback
Base Term
Deloitte M&E 4. M&E Software Software M&O Software
Deloitte M&E 5. M&E Services Prod Ops M&O Project Management
Deloitte M&E 5. M&E Services Application M&O Core CalSAWS SCRs
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support
Deloitte M&E 5. M&E Services Application CalHEERS M&O CalHEERS SCRs
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Application M&O Ancillary (incl. GA/GR)
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Security
Deloitte M&E 5. M&E Services Prod Ops M&O Application Architecture Evolution
Deloitte M&E 5. M&E Services Prod Ops M&O Innovation
Deloitte M&E 5. M&E Services Prod Ops M&O Production & Operations (Does not include
Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O)
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC | Production & Operations (Medicaid portion
of Tier 3 CC)
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration
Migration
Deloitte M&E 15. Other Application M&O Language Translations
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Welfare Data Tracking Implementation
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support-Bots
Deloitte M&E 5. M&E Services Application M&O Workload Assignment
Maintenance
Deloitte M&E Change Allowance  Future Changes N/A Change Allowance
Deloitte M&E 5. M&E Services Prod Ops M&O Security System Planning
Deloitte M&E 5. M&E Services Prod Ops M&O Reporting Support for CDSS and DHCS
Deloitte M&E 5. M&E Services Application M&O Base Services Holdback Release
Maintenance
Deloitte M&E 5. M&E Services Application CalHEERS M&O Base Services Holdback Release
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Prod Ops M&O Base Services Holdback Release
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Base Services Holdback Release
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC |Base Services Holdback Release
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dh—_mmmmmmmmmmmm—l—
- e | 3 | 3 | 3 | 3 | 3 | 3 3| 3 | 3 |3 | 3 [ 3 [ | [ |
1 e 2 | Change [ [ |
! | | PaymentMonth* [ | Jan-36 | Feb-36 | Mar36 | ik #hiH | Aug-36| Sep-36| Oct-36| ##### | Dec-36/Jan-37|_Allowance | | |
Organization Contract Reference Line ltem Cost Allocation Deliverable/Services TOTAL
Plan
Transition In/Base Deliverables
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Master Plan $307,209
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Work Plan Schedule $483,942
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Test and Validation Plan
$791,150
Deloitte M&E Transition Holdback Prod Ops M&O Transition Holdback $175,810
Deloitte M&E 2.Base Prod Ops M&O M&E Services Plan and Operational Working
Deliverables Documents $2,650,015
Deloitte M&E 2. Base Prod Ops M&O M&E Project Control Document
Deliverables $343,405
Deloitte M&E 2.Base Prod Ops M&O M&E Work Schedule
Deliverables $606,190
Deloitte M&E 2. Base Prod Ops M&O CalSAWS Annuall Strategic Plan **
Deliverables $1,015,894
Deloitte M&E 2.Base Prod Ops M&O Approach to Proposed Application and
Deliverables Architecture Evolution $2,183,574
Deloitte M&E 2. Base Prod Ops M&O M&E Approach to Automate, Al and
Deliverables Machine Learning $1,582,300
Deloitte M&E 2. Base Prod Ops M&O System Application Recovery Plan
Deliverables $1,780,645
Deloitte M&E 2.Base Prod Ops M&O M&E System Security Plan
Deliverables $2,671,565
Deloitte M&E M&E Base Deliverab Prod Ops M&O M&E Base Deliverables Holdback $1,425,953
Base Term
Deloitte M&E 4. M&E Software Software M&O Software $2,141,412
Deloitte M&E 5. M&E Services Prod Ops M&O Project Management $12,873,764
Deloitte M&E 5. M&E Services Application M&O Core CalSAWS SCRs
Maintenance $146,112,841
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support $9,177,384
Deloitte M&E 5. M&E Services Application CalHEERS M&O CalHEERS SCRs
Maintenance (Change Requests)
$14,456,364
Deloitte M&E 5. M&E Services Application M&O Ancillary (incl. GA/GR)
Maintenance $3,789,504
Deloitte M&E 5. M&E Services Prod Ops M&O Security $11,272,105
Deloitte M&E 5. M&E Services Prod Ops M&O Application Architecture Evolution $27,186,140
Deloitte M&E 5. M&E Services Prod Ops M&O Innovation $5.875,364
Deloitte M&E 5. M&E Services Prod Ops M&O Production & Operations (Does not include
Medicaid Portion of Tier 3 CC and CalHEERS
M&O) $39,812,252
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O)
(Non-Application
Development) $952,560
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC | Production & Operations (Medicaid portion
of Tier 3 CC) $2,244,024
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration
Migration $8,395,281
Deloitte M&E 15. Other Application M&O Language Translations
Maintenance $540,000
Deloitte M&E 5. M&E Services Prod Ops M&O Welfare Data Tracking Implementation $8,074,940
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support-Bots $1,463,530
Deloitte M&E 5. M&E Services Application M&O Workload Assignment
Maintenance $1,906,553
Deloitte M&E Change Allowance  Future Changes N/A Change Allowance $80,842,031
$80,842,031
Deloitte M&E 5. M&E Services Prod Ops M&O Security System Planning $450,001
Deloitte M&E 5. M&E Services Prod Ops M&O Reporting Support for CDSS and DHCS $5,146,114
Deloitte M&E 5. M&E Services Application M&O Base Services Holdback Release
Maintenance $16,655,816
Deloitte M&E 5. M&E Services Application CalHEERS M&O Base Services Holdback Release
Maintenance (Change Requests)
$1,606,263
Deloitte M&E 5. M&E Services Prod Ops M&O Base Services Holdback Release $12,859,498
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Base Services Holdback Release
(Non-Application
Development) $355,176
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC |Base Services Holdback Release $0
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! | |PaymentMont* | _ W Tofal | Tofal | _Tofal | Total | _Tofal | Tofal | Tofal | Total | Tofal | Tofal | _Tofal | Tofal |
Organization Contract Reference Line ltem Cost Allocation Deliverable/Services
Plan
Transition In/Base Deliverables
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Master Plan $307,209 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Work Plan Schedule $483,942 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Test and Validation Plan
$791,150 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E Transition Holdback | Prod Ops M&O Transition Holdback $0 $0 $175.810 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 2.Base Prod Ops M&O M&E Services Plan and Operational Working
Deliverables Documents $0 | $2,650,015 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 2. Base Prod Ops M&O M&E Project Control Document
Deliverables $343,405 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 2.Base Prod Ops M&O M&E Work Schedule
Deliverables $606,190 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 2. Base Prod Ops M&O CalSAWS Annuall Strategic Plan **
Deliverables $0 | $1.015894 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 2.Base Prod Ops M&O Approach to Proposed Application and
Deliverables Architecture Evolution $0 | $2,183,574 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 2. Base Prod Ops M&O M&E Approach to Automate, Al and
Deliverables Machine Learning $0 | $1,582,300 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 2.Base Prod Ops M&O System Application Recovery Plan
Deliverables $0 | $1.780,645 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 2.Base Prod Ops M&O M&E System Security Plan
Deliverables $0 | $2,671,565 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E M&E Base Deliverab Prod Ops M&O M&E Base Deliverables Holdback $0 $0 | $1,425953 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Base Term
Deloitte M&E 4. M&E Software Software M&O Software $0 $356,735 $356,797 $356,863 $356,932 $357,004 $357,081 $0 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Prod Ops M&O Project Management $0 $536,407 | $2,145,627 | $2,145,627 | $2,145,627 | $2,145,627 | $2,145,627 | $1,609,221 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Application M&O Core CalSAWS SCRs
Maintenance $0 | $15,382,132 | $22,735,776 | $22,735,776 | $22,735,776 | $22,735,776 | $22,735,776 | $17,051,832 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support $0 $662,542 | $1,480,842 | $1,480,842 | $1,480,842 | $1,480,842 | $1,480,842 | $1,110,632 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Application CalHEERS M&O CalHEERS SCRs
Maintenance (Change Requests)
$0 | $1,622,939 | $2,231,900 | $2,231,900 | $2,231,900 | $2,231,900 | $2,231,900 | $1,673,925 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Application M&O Ancillary (incl. GA/GR)
Maintenance $0 $157,896 $631,584 $631,584 $631,584 $631,584 $631,584 $473,688 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Prod Ops M&O Security $0 | $1.166,622 | $1,757,475 | $1,757,475 | $1,757,475 | $1,757,475 | $1,757,475 | $1,318,107 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Prod Ops M&O Application Architecture Evolution $0 | $1,132,756 | $4,531,023 | $4,531,023 | $4,531,023 | $4,531,023 | $4,531,023 | $3,398,268 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Prod Ops M&O Innovation $0 $244,807 $979.,227 $979.227 $979.,227 $979.227 $979.,227 $734,421 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Prod Ops M&O Production & Operations (Does not include
Medicaid Portion of Tier 3 CC and CalHEERS
M&O) $0 | $1.658,844 | $6,635375 | $6,635375 | $6,635375 | $6,635375 | $6,635375 | $4,976,531 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O)
(Non-Application
Development) $0 $39.690 $158,760 $158,760 $158,760 $158,760 $158,760 $119,070 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC | Production & Operations (Medicaid portion
of Tier 3 CC) $0 | $2,244,024 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration
Migration $0 | $4,692311 | $3,702,971 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 15. Other Application M&O Language Translations
Maintenance $0 $22,500 $90,000 $90,000 $90,000 $90,000 $90,000 $67,500 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Prod Ops M&O Welfare Data Tracking Implementation $0 $504,344 | $1,316,625 | $1,316,625 | $1,316,625 | $1,316,625 | $1,316,625 $987,469 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support-Bots $0 $60,980 $243,922 $243,922 $243,922 $243,922 $243,922 $182,941 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Application M&O Workload Assignment
Maintenance $0 $519,969 | $1,386,584 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E Change Allowance  Future Changes N/A Change Allowance
$0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Prod Ops M&O Security System Planning $0 $450,001 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Prod Ops M&O Reporting Support for CDSS and DHCS $0 $302,314 $842,400 $842,400 $842,400 $842,400 $842,400 $631,800 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Application M&O Base Services Holdback Release
Maintenance $0 $0 | $3,024,856 | $2,596,373 | $2,596,373 | $2,596,373 | $2,596,373 | $3,245,467 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Application CalHEERS M&O Base Services Holdback Release
Maintenance (Change Requests)
$0 $0 $304,321 $247,989 $247,989 $247,989 $247,989 $309,986 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Prod Ops M&O Base Services Holdback Release $0 $0 | $1,723,596 | $2,121,124 | $2,121,124 | $2,121,124 | $2,121,124 | $2,651,405 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Base Services Holdback Release
(Non-Application
Development) $0 $0 $262,566 $17.640 $17,640 $17,640 $17,640 $22,050 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Prod Ops Covered CA CSC |Base Services Holdback Release $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
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Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year
dh— [ I [ I —
- 0~ r  ° "7e 0 [ ]
- s | Change [[ ]
! | |PaymentMont* [ | Alowance| | Tofal |
Organization Contract Reference Line ltem Cost Allocation Deliverable/Services
Plan
Transition In/Base Deliverables
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Master Plan $0 $307,209
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Work Plan Schedule $0 $483,942
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Test and Validation Plan
$0 $791,150
Deloitte M&E Transition Holdback Prod Ops M&O Transition Holdback $0 $175,810
Deloitte M&E 2.Base Prod Ops M&O M&E Services Plan and Operational Working
Deliverables Documents $0 $2,650,015
Deloitte M&E 2. Base Prod Ops M&O M&E Project Control Document
Deliverables $0 $343,405
Deloitte M&E 2.Base Prod Ops M&O M&E Work Schedule
Deliverables $0 $606,190
Deloitte M&E 2. Base Prod Ops M&O CalSAWS Annuall Strategic Plan **
Deliverables $0 $1,015,894
Deloitte M&E 2.Base Prod Ops M&O Approach to Proposed Application and
Deliverables Architecture Evolution $0 $2,183,574
Deloitte M&E 2. Base Prod Ops M&O M&E Approach to Automate, Al and
Deliverables Machine Learning $0 $1,582,300
Deloitte M&E 2. Base Prod Ops M&O System Application Recovery Plan
Deliverables $0 $1,780,645
Deloitte M&E 2.Base Prod Ops M&O M&E System Security Plan
Deliverables $0 $2,671,565
Deloitte M&E M&E Base Deliverab Prod Ops M&O M&E Base Deliverables Holdback $0 $1,425,953
Base Term
Deloitte M&E 4. M&E Software Software M&O Software $0 $2,141,412
Deloitte M&E 5. M&E Services Prod Ops M&O Project Management $0 $12,873,764
Deloitte M&E 5. M&E Services Application M&O Core CalSAWS SCRs
Maintenance $O | |t
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support $0 $9,177,384
Deloitte M&E 5. M&E Services Application CalHEERS M&O CalHEERS SCRs
Maintenance (Change Requests)
$0 $14,456,364
Deloitte M&E 5. M&E Services Application M&O Ancillary (incl. GA/GR)
Maintenance $0 $3,789,504
Deloitte M&E 5. M&E Services Prod Ops M&O Security $0 $11,272,105
Deloitte M&E 5. M&E Services Prod Ops M&O Application Architecture Evolution $0 $27,186,140
Deloitte M&E 5. M&E Services Prod Ops M&O Innovation $0 $5.875,364
Deloitte M&E 5. M&E Services Prod Ops M&O Production & Operations (Does not include
Medicaid Portion of Tier 3 CC and CalHEERS
M&O) $0 $39,812,252
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O)
(Non-Application
Development) $0 $952,560
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC | Production & Operations (Medicaid portion
of Tier 3 CC) $0 $2,244,024
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration
Migration $0 $8,395,281
Deloitte M&E 15. Other Application M&O Language Translations
Maintenance $0 $540,000
Deloitte M&E 5. M&E Services Prod Ops M&O Welfare Data Tracking Implementation $0 $8,074,940
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support-Bots $0 $1,463,530
Deloitte M&E 5. M&E Services Application M&O Workload Assignment
Maintenance $0 $1,906,553
Deloitte M&E Change Allowance  Future Changes N/A Change Allowance
$80,842,031 $80,842,031
Deloitte M&E 5. M&E Services Prod Ops M&O Security System Planning $0 $450,001
Deloitte M&E 5. M&E Services Prod Ops M&O Reporting Support for CDSS and DHCS $0 $5,146,114
Deloitte M&E 5. M&E Services Application M&O Base Services Holdback Release
Maintenance $0 $16,655,816
Deloitte M&E 5. M&E Services Application CalHEERS M&O Base Services Holdback Release
Maintenance (Change Requests)
$0 $1,606,263
Deloitte M&E 5. M&E Services Prod Ops M&O Base Services Holdback Release $0 $12,859,498
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Base Services Holdback Release
(Non-Application
Development) $0 $355,176
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC |Base Services Holdback Release $0 $0
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M&E Price Summary by Payment Month and Fiscal Year
dh— NominalMonth | ]
1 I Y 25
- [ s ]
' | | PaymentMont*/ |
Organization Contract Reference Line ltem Cost Allocation Deliverable/Services
Plan
Transition In/Base Deliverables
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Master Plan
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Work Plan Schedule
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Test and Validation Plan
Deloitte M&E Transition Holdback Prod Ops M&O Transition Holdback
Deloitte M&E 2.Base Prod Ops M&O M&E Services Plan and Operational Working
Deliverables Documents
Deloitte M&E 2. Base Prod Ops M&O M&E Project Control Document
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E Work Schedule
Deliverables
Deloitte M&E 2. Base Prod Ops M&O CalSAWS Annuall Strategic Plan **
Deliverables
Deloitte M&E 2.Base Prod Ops M&O Approach to Proposed Application and
Deliverables Architecture Evolution
Deloitte M&E 2. Base Prod Ops M&O M&E Approach to Automate, Al and
Deliverables Machine Learning
Deloitte M&E 2. Base Prod Ops M&O System Application Recovery Plan
Deliverables
Deloitte M&E 2.Base Prod Ops M&O M&E System Security Plan
Deliverables
Deloitte M&E M&E Base Deliverab Prod Ops M&O M&E Base Deliverables Holdback
Base Term
Deloitte M&E 4. M&E Software Software M&O Software
Deloitte M&E 5. M&E Services Prod Ops M&O Project Management
Deloitte M&E 5. M&E Services Application M&O Core CalSAWS SCRs
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support
Deloitte M&E 5. M&E Services Application CalHEERS M&O CalHEERS SCRs
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Application M&O Ancillary (incl. GA/GR)
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Security
Deloitte M&E 5. M&E Services Prod Ops M&O Application Architecture Evolution
Deloitte M&E 5. M&E Services Prod Ops M&O Innovation
Deloitte M&E 5. M&E Services Prod Ops M&O Production & Operations (Does not include
Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O)
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC | Production & Operations (Medicaid portion
of Tier 3 CC)
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration
Migration
Deloitte M&E 15. Other Application M&O Language Translations
Maintenance
Deloitte M&E 5. M&E Services Prod Ops M&O Welfare Data Tracking Implementation
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support-Bots
Deloitte M&E 5. M&E Services Application M&O Workload Assignment
Maintenance
Deloitte M&E Change Allowance  Future Changes N/A Change Allowance
Deloitte M&E 5. M&E Services Prod Ops M&O Security System Planning
Deloitte M&E 5. M&E Services Prod Ops M&O Reporting Support for CDSS and DHCS
Deloitte M&E 5. M&E Services Application M&O Base Services Holdback Release
Maintenance
Deloitte M&E 5. M&E Services Application CalHEERS M&O Base Services Holdback Release
Maintenance (Change Requests)
Deloitte M&E 5. M&E Services Prod Ops M&O Base Services Holdback Release
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Base Services Holdback Release
(Non-Application
Development)
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC |Base Services Holdback Release
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$307,209
$483,942

$791,150
$0

$0
$343,405
$606,190
$0
$0
$0

$1,780,645

$116,792

$0
$68,129
$0
$0

$0
$0

$0

$0
$175,188
$0
$0
$0
$0
$0
$0
$112,500
$0
$0

$0
$0

$0
$0

$2,650,015
$0
$0
$1.015,894
$2,183,574
$1.,582,300
$0

$2,671,565
$0

$356,735
$1.072,814

$20,949,284
$1,032,753
$2.112,786
$315,792
$1.,605,990

$2,265,512
$489,614

$3,317,688

$79.380
$2,068,836
$6,013,932
$45,000
$833,501
$121,961
$1,039,938
$0
$337.501
$512,914
$0

$0
$0

$0
$0

$0
$0
$0
$0
$0
$0
$0

$0
$1,425,953

$356,797
$2,145,627

$22,735,776
$1,480,842
$2,231,900
$631,584
$1.757,475

$4,531,023
$979.227

$6.635,375

$158,760
$0
$2,381,349
$90,000
$1.316,625
$243,922
$866.615
$0

$0
$842,400
$3,024,856

$304,321
$1,723,596

$262,566
$0

$0

$0
$0

$356,863
$2,145,627

$22,735,776
$1,480,842
$2,231,900
$631,584
$1,757,475

$4,531,023
$979.,227

$6.635,375

$158,760
$0

$0

$90,000
$1.316,625
$243,922
$0

$0

$0
$842,400
$2,596,373

$247,989
$2,121,124

$17.640
$0

$0

$0
$0

$356,932
$2,145,627

$22,735,776
$1,480,842
$2,231,900
$631,584
$1.757,475

$4,531,023
$979.227

$6.635,375

$158,760
$0

$0

$90,000
$1.316,625
$243,922
$0

$0

$0
$842,400
$2,596,373

$247,989
$2,121,124

$17,640
$0

$0

$0
$0

$357,004
$2,145,627

$22,735,776
$1,480,842
$2,231,900
$631,584
$1,757,475

$4,531,023
$979.,227

$6.635,375

$158,760
$0

$0

$90,000
$1,316,625
$243,922
$0

$0

$0
$842,400
$2,596,373

$247,989
$2,121,124

$17.640
$0

$0

$0
$0

$357,081
$2,145,627

$22,735,776
$1,480,842
$2,231,900
$631,584
$1.757,475

$4,531,023
$979.227

$6.635,375

$158,760
$0

$0

$90,000
$1.316,625
$243,922
$0

$0

$0
$842,400
$2,596,373

$247,989
$2,121,124

$17,640
$0

$1,072,814
$11,367,888
$740,421
$1.115,950
$315,792
$878,738

$2,265,512
$489,614

$3,317,688

$79.380
$0

$0
$45,000
$658,313
$121,961
$0

$0

$0
$421,200
$3,245,467

$309.986
$2,651,405

$22,050
$0

| s | 3 [ 35 | 3 |
\__Total _|__Tofal | _Total _| _Total |
$0 $0 $0 50
$0 $0 $0 $0
$0 $0 $0 50
$0 $0 $0 $0
$0 $0 $0 $0
$0 $0 $0 50
$0 $0 $0 $0
$0 $0 $0 50
$0 $0 $0 $0
$0 $0 $0 50
$0 $0 $0 $0
$0 $0 50 50
$0 $0 $0 $0
$0 $0 $0 50
$0 $0 $0 $0
$0 $0 $0 50
$0 $0 $0 $0
$0 $0 $0 50
$0 $0 $0 50
$0 $0 $0 50
$0 $0 $0 50
$0 $0 $0 $0
$0 $0 $0 50
$0 $0 $0 50
$0 $0 $0 $0
$0 $0 $0 50
$0 $0 $0 50
$0 $0 $0 50
$0 $0 $0 50
$0 $0 $0 50
$0 $0 $0 50
$0 $0 $0 $0
$0 $0 $0 $0
$0 $0 $0 50
$0 $0 $0 50
$0 $0 $0 50
$0 $0 $0 50
$0 $0 $0 $0
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M&E Price Summary by Payment Month and Fiscal Year
dh— Nominal Month
I I I R
- [ s ]
! | | PaymeniMonth* |
Organization Contract Reference Line ltem Cost Allocation Deliverable/Services
Plan
Transition In/Base Deliverables
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Master Plan $0 $0 $307,209
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Work Plan Schedule $0 $0 $483,942
Deloitte M&E 2. Transition-In Prod Ops M&O M&E Transition-In Test and Validation Plan
$0 $0 $791,150
Deloitte M&E Transition Holdback Prod Ops M&O Transition Holdback $0 $0 $175,810
Deloitte M&E 2.Base Prod Ops M&O M&E Services Plan and Operational Working
Deliverables Documents $0 $0 $2,650,015
Deloitte M&E 2. Base Prod Ops M&O M&E Project Control Document
Deliverables $0 $0 $343,405
Deloitte M&E 2.Base Prod Ops M&O M&E Work Schedule
Deliverables $0 $0 $606,190
Deloitte M&E 2. Base Prod Ops M&O CalSAWS Annuall Strategic Plan **
Deliverables $0 $0 $1,015,894
Deloitte M&E 2.Base Prod Ops M&O Approach to Proposed Application and
Deliverables Architecture Evolution $0 $0 $2,183,574
Deloitte M&E 2. Base Prod Ops M&O M&E Approach to Automate, Al and
Deliverables Machine Learning $0 $0 $1,582,300
Deloitte M&E 2. Base Prod Ops M&O System Application Recovery Plan
Deliverables $0 $0 $1,780,645
Deloitte M&E 2.Base Prod Ops M&O M&E System Security Plan
Deliverables $0 $0 $2,671,565
Deloitte M&E M&E Base Deliverab Prod Ops M&O M&E Base Deliverables Holdback $0 $0 $1,425,953
Base Term
Deloitte M&E 4. M&E Software Software M&O Software $0 $0 $2,141,412
Deloitte M&E 5. M&E Services Prod Ops M&O Project Management $0 $0 $12,873,764
Deloitte M&E 5. M&E Services Application M&O Core CalSAWS SCRs
Maintenance $0 $0 $146,112,841
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support $0 $0 $9,177,384
Deloitte M&E 5. M&E Services Application CalHEERS M&O CalHEERS SCRs
Maintenance (Change Requests)
$0 $0 $14,456,364
Deloitte M&E 5. M&E Services Application M&O Ancillary (incl. GA/GR)
Maintenance $0 $0 $3,789,504
Deloitte M&E 5. M&E Services Prod Ops M&O Security $0 $0 $11,272,105
Deloitte M&E 5. M&E Services Prod Ops M&O Application Architecture Evolution $0 $0 $27,186,140
Deloitte M&E 5. M&E Services Prod Ops M&O Innovation $0 $0 $5,875,364
Deloitte M&E 5. M&E Services Prod Ops M&O Production & Operations (Does not include
Medicaid Portion of Tier 3 CC and CalHEERS
M&O) $0 $0 $39,812,252
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O)
(Non-Application
Development) $0 $0 $952,560
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC | Production & Operations (Medicaid portion
of Tier 3 CC) $0 $0 $2,244,024
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration
Migration $0 $0 $8,395,281
Deloitte M&E 15. Other Application M&O Language Translations
Maintenance $0 $0 $540,000
Deloitte M&E 5. M&E Services Prod Ops M&O Welfare Data Tracking Implementation $0 $0 $8,074,940
Deloitte M&E 5. M&E Services Prod Ops M&O Level 3 Help Desk Support-Bots $0 $0 $1,463,530
Deloitte M&E 5. M&E Services Application M&O Workload Assignment
Maintenance $0 $0 $1,906,553
Deloitte M&E Change Allowance  Future Changes N/A Change Allowance
$0 | $80,842,031 $80,842,031
Deloitte M&E 5. M&E Services Prod Ops M&O Security System Planning $0 $0 $450,001
Deloitte M&E 5. M&E Services Prod Ops M&O Reporting Support for CDSS and DHCS $0 $0 $5,146,114
Deloitte M&E 5. M&E Services Application M&O Base Services Holdback Release
Maintenance $0 $0 $16,655,816
Deloitte M&E 5. M&E Services Application CalHEERS M&O Base Services Holdback Release
Maintenance (Change Requests)
$0 $0 $1,606,263
Deloitte M&E 5. M&E Services Prod Ops M&O Base Services Holdback Release $0 $0 $12,859,498
Deloitte M&E 5. M&E Services Prod Ops CalHEERS M&O Base Services Holdback Release
(Non-Application
Development) $0 $0 $355,176
Deloitte M&E 5. M&E Services Prod Ops Covered CACSC |Base Services Holdback Release $0 $0 $0

1.A M&E Monthly Price Summary



Schedule 1A ME Price Summary by Payment Month and Fiscal Year

Schedule 1A

M&E Price Summary by Payment Month and Fiscal Year
dh— NominalMonth | | o [ 1 [ 2 [ 3 [ 4 [ s [ e [ 7 [ 8 | 9 [ 10 | u |
- e |25 | 25 | 25 | 25 | 25 | 25 | 25 | 25 | 25 | 26 | 2 | 26 |
- s | [ 2425 | 24/25 | 24/25 [ 24/25
| | PaymentMont* | ____ _ ______ | Jan-25| Feb-25| Mar-25 | Apr-25 | May-25| Jun-25 | Jul-25 | _Aug-25 | Sep-25 | _Oct-25 | Nov-25 | Dec-25 |
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration Holdback Release

Migration
Deloitte M&E 15. Other Application M&O Language Translations Holdback Release

Maintenance
Deloitte M&E 5. M&E Services Application M&O Workload Assignment Holdback Release
Maintenance

5. M&E Services Prod Ops Security System Planning Holdback Release
Deloitte M&E M&O

5. M&E Services Reporting Support for CDSS and DHCS
Deloitte M&E Prod Ops M&O Holdback Release
Optional Extensions
Deloitte M&E 8.9.10.11.0Y Software M&O Software

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Project Management

Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O Core CalSAWS SCRs

Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support

Extensions
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O CalHEERS SCRs

Extensions Maintenance (Change Requests)
Deloitte M&E 8.9.10.11.0Y Application M&O Ancillary (incl. GA/GR)

Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Security

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Application Architecture Evolution

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Innovation

Extensions
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Schedule 1A ME Price Summary by Payment Month and Fiscal Year

Schedule 1A

M&E Price Summary by Payment Month and Fiscal Year
dh— NominalMonth | [ 12 [ 18 | w4 | s | e | a7z [ 18 [ 19 [ 20 [ 2 [ 22 [ 23 |
- e | 2 | 26 | 2 [ 2 | 26 | 26 | 2 | 2 | 26 [ 27 | 27 | 27 |
- s | 25/26 [ 2526 | 25/26 | 25/26 [ 25/26 | 25/26 | 26/27 | 26/27 | 26/27 | 26/27 | 26/27 | 26/27 |
| | PaymentMont* ! _ _ | Jan-26 | Feb-26 | _Mar-26 | Apr-26 | May-26 | Jun-26 | Jul-26 | Aug-26 | Sep-26 | Oct-26 | Nov-26 | Dec-26 |
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration Holdback Release

Migration
Deloitte M&E 15. Other Application M&O Language Translations Holdback Release

Maintenance
Deloitte M&E 5. M&E Services Application M&O Workload Assignment Holdback Release
Maintenance

5. M&E Services Prod Ops Security System Planning Holdback Release
Deloitte M&E M&O

5. M&E Services Reporting Support for CDSS and DHCS
Deloitte M&E Prod Ops M&O Holdback Release
Optional Extensions
Deloitte M&E 8.9.10.11.0Y Software M&O Software

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Project Management

Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O Core CalSAWS SCRs

Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support

Extensions
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O CalHEERS SCRs

Extensions Maintenance (Change Requests)
Deloitte M&E 8.9.10.11.0Y Application M&O Ancillary (incl. GA/GR)

Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Security

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Application Architecture Evolution

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Innovation

Extensions

1.A M&E Monthly Price Summary



Schedule 1A ME Price Summary by Payment Month and Fiscal Year

Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year H1
dh— NominalMonth | | 24 | 25 [ 2 [ 27 | 28 | 29 [ 30 | 3 | 3 | 3 | 3 | 35 |
- e | 27 | 27 | 27 | 27 [ 27 [ 27 | 27 | 27 | 27 | 28 | 28 | 28 |
- s | | 227 | 26/27 | 26/27 | 26/27 | 26/27 | 26/27 | 27/28 | 27/28 | 27/28 | 27/28 | 27/28 [ 27/28 |
| | PaymentMont* | _ _ | Jan.27 | Feb-27 | Mar-27 | Apr-27 | May-27 | Jun-27 | Jul-27 | Aug-27 | Sep-27 | Oci-27 | Nov-27 | Dec-27 |
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration Holdback Release $813,152

Migration
Deloitte M&E 15. Other Application M&O Language Translations Holdback Release $7.500

Maintenance
Deloitte M&E 5. M&E Services Application M&O Workload Assignment Holdback Release $173,323
Maintenance

5. M&E Services Prod Ops Security System Planning Holdback Release $50,000
Deloitte M&E M&O

5. M&E Services Reporting Support for CDSS and DHCS $33,590
Deloitte M&E Prod Ops M&O Holdback Release
Optional Extensions
Deloitte M&E 8.9.10.11.0Y Software M&O Software

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Project Management

Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O Core CalSAWS SCRs

Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support

Extensions
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O CalHEERS SCRs

Extensions Maintenance (Change Requests)
Deloitte M&E 8.9.10.11.0Y Application M&O Ancillary (incl. GA/GR)

Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Security

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Application Architecture Evolution

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Innovation

Extensions
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Schedule 1A ME Price Summary by Payment Month and Fiscal Year

Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year H2
dh— NominalMonth | | 3% | 3 [ 38 [ 3 [ 4 | 4 [ 42 | 43 | 44 | a5 | a6 | a7 |
- 0 e | 28 | 28 | 28 | 28 | 28 | 28 | 28 | 28 | 28 | 29 | 29 [ 29 |
- s~ | | 2728 | 27/28 | 27/28 | 27/28 | 27/28 | 27/28 | 28/29 | 28/29 | 28/29 | 28/29 | 28/29 [ 28/29 |
| | PaymentMont* | _ _ | Jan.28 | Feb-28 | Moar-28 | Apr-28 | May-28 | Jun-28 | Jul-28 | Aug-28 | Sep-28 | Oci-28 | Nov-28 | Dec-28 |
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration Holdback Release $119.,657

Migration
Deloitte M&E 15. Other Application M&O Language Translations Holdback Release $10,000

Maintenance
Deloitte M&E 5. M&E Services Application M&O Workload Assignment Holdback Release $38,516
Maintenance

5. M&E Services Prod Ops Security System Planning Holdback Release
Deloitte M&E M&O

5. M&E Services Reporting Support for CDSS and DHCS $93,600
Deloitte M&E Prod Ops M&O Holdback Release
Optional Extensions
Deloitte M&E 8.9.10.11.0Y Software M&O Software

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Project Management

Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O Core CalSAWS SCRs

Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support

Extensions
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O CalHEERS SCRs

Extensions Maintenance (Change Requests)
Deloitte M&E 8.9.10.11.0Y Application M&O Ancillary (incl. GA/GR)

Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Security

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Application Architecture Evolution

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Innovation

Extensions
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Schedule 1A ME Price Summary by Payment Month and Fiscal Year

Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year H3
dh— NominalMonth | | 48 | 4 [ so [ s [ 52 | 53 [ s4a | s | s | s | s8 | 5 |
- e | 2 [ 29 | 29 | 29 [ 29 [ 29 | 29 | 29 [ 29 | 30 | 30 [ 3 |
- s~ | | 28/29 | 28/29 | 28/29 | 28/29 | 28/29 | 28/29 | 2930 | 2930 [ 29/30 [ 29/30 [ 29/30 [ 29/30 |
| | PaymentMont* | _ _ | Jan-29 | Feb-29 | Moar-29 | Apr-29 | May-29 | Jun-29 | Jul-29 | Aug-29 | Sep-29 | Oci-29 | Nov-29 | Dec-29 |
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration Holdback Release $0

Migration
Deloitte M&E 15. Other Application M&O Language Translations Holdback Release $10,000

Maintenance
Deloitte M&E 5. M&E Services Application M&O Workload Assignment Holdback Release $0
Maintenance

5. M&E Services Prod Ops Security System Planning Holdback Release
Deloitte M&E M&O

5. M&E Services Reporting Support for CDSS and DHCS $93,600
Deloitte M&E Prod Ops M&O Holdback Release
Optional Extensions
Deloitte M&E 8.9.10.11.0Y Software M&O Software

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Project Management

Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O Core CalSAWS SCRs

Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support

Extensions
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O CalHEERS SCRs

Extensions Maintenance (Change Requests)
Deloitte M&E 8.9.10.11.0Y Application M&O Ancillary (incl. GA/GR)

Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Security

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Application Architecture Evolution

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Innovation

Extensions

1.A M&E Monthly Price Summary



Schedule 1A ME Price Summary by Payment Month and Fiscal Year

Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year H4
dh— NominalMonth | [ e | e [ e [ 3 | 4 | 5 | 6 | &7 | 8 | & | 70 | 71 |
- 0 e | 3 [ 3 | 3 [ 3 [ 3 [ 3 | 3 | 3 | 3 | a1 | 3un [ 3 |
- s~ | | 29/30 | 29/30 | 29/30 | 29/30 | 29/30 | 2930 | 30/31 | 3031 [ 3031 [ 30/31 [ 30/31 [ 30/31 |
| | PaymentMont* | _ __ | Jan-30 | Feb-30 | Moar-30 | Apr-30 | May-30 | Jun-30 | Jul-30 | Aug-30 | Sep-30_| Oci-30 | Nov-30 | Dec-30 |
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration Holdback Release $0

Migration
Deloitte M&E 15. Other Application M&O Language Translations Holdback Release $10,000

Maintenance
Deloitte M&E 5. M&E Services Application M&O Workload Assignment Holdback Release $0
Maintenance

5. M&E Services Prod Ops Security System Planning Holdback Release
Deloitte M&E M&O

5. M&E Services Reporting Support for CDSS and DHCS $93,600
Deloitte M&E Prod Ops M&O Holdback Release
Optional Extensions
Deloitte M&E 8.9.10.11.0Y Software M&O Software

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Project Management

Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O Core CalSAWS SCRs

Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support

Extensions
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O CalHEERS SCRs

Extensions Maintenance (Change Requests)
Deloitte M&E 8.9.10.11.0Y Application M&O Ancillary (incl. GA/GR)

Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Security

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Application Architecture Evolution

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Innovation

Extensions
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Schedule 1A ME Price Summary by Payment Month and Fiscal Year

Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year HS
dh— NominalMonth | [ 72 [ 738 [ 74 [ 75 [ 76 | 77 | 78 | 79 | & | & | & | 8 |
- e = [ & | x| oun [ & | s | ;[ s [ & | 32 | 32 [ 32 |
- s | [ 33 [ 3o | 303 | 3031 | 3031 | 3031 | 3132 | 332 | 332 [ 3E2 | 3132 [ 31/32 |
| | PaymentMont* | _ _ | Jon31 | Feb-31 | Mar-31 | Apr31 | May-31_| Jun-31 | Jul-31 | Aug-31 | Sep-31 | Oct-31 | Nov-31 | Dec-31 |
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration Holdback Release $0

Migration
Deloitte M&E 15. Other Application M&O Language Translations Holdback Release $10,000

Maintenance
Deloitte M&E 5. M&E Services Application M&O Workload Assignment Holdback Release $0
Maintenance

5. M&E Services Prod Ops Security System Planning Holdback Release
Deloitte M&E M&O

5. M&E Services Reporting Support for CDSS and DHCS $93,600
Deloitte M&E Prod Ops M&O Holdback Release
Optional Extensions
Deloitte M&E 8.9.10.11.0Y Software M&O Software

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Project Management

Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O Core CalSAWS SCRs

Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support

Extensions
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O CalHEERS SCRs

Extensions Maintenance (Change Requests)
Deloitte M&E 8.9.10.11.0Y Application M&O Ancillary (incl. GA/GR)

Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Security

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Application Architecture Evolution

Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Innovation

Extensions
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Schedule 1A ME Price Summary by Payment Month and Fiscal Year

Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year Hé Hé.1
dh— NominalMonth | | e | 8 [ 8 [ 8 | 8 | 8 [ s [ o1 | 92 | 93 | 94 | 95 |
- e | 3% | 3 | 3 | 3 [ 3 [ 3 | 3 | 3 | 3 | 33 | 3 [ 33 |
- s | [ s | ays2 | ays2 | 332 | 3132 | 3132 | 32/33 | 32/33 | 32/38 | 32/38 | 32/38 [ 32/33 |
| | PaymentMont* | _ _ | Jan-32 | Feb-32 | Moar-32 | Apr-32 | May-32 | Jun-32 | Jul-32 | Aug-32 | Sep-32 | Oci-32 | Nov-32 | Dec-32 |
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration Holdback Release $0 $0
Migration
Deloitte M&E 15. Other Application M&O Language Translations Holdback Release $10,000 $2,500
Maintenance
Deloitte M&E 5. M&E Services Application M&O Workload Assignment Holdback Release $0 $0
Maintenance
5. M&E Services Prod Ops Security System Planning Holdback Release
Deloitte M&E M&O
5. M&E Services Reporting Support for CDSS and DHCS $93,600 $70,200
Deloitte M&E Prod Ops M&O Holdback Release
Optional Extensions 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00 1.00
Deloitte M&E 8.9.10.11.0Y Software M&O Software $378,148
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Project Management $189.352 | $189,352 | $189,352 | $189.352 | $189,352 | $189,352 | $189,352 | $189.352 $189,352
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O Core CalSAWS SCRs $2,006,432 | $2,006,432 | $2,006,432 | $2,006,432 | $2,006,432 | $2,006,432 | $2,006,432 | $2,006,432 | $2,006,432
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support $130,684 | $130,684 | $130,684 | $130,684 | $130,684 | $130,684 | $130,684 | $130,684 @ $130,684
Extensions
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O CalHEERS SCRs $196,965 | $196,965 | $196,965 | $196,965 | $196,965 | $196,965 | $196,965 | $196,965 | $196,965
Extensions Maintenance (Change Requests)
Deloitte M&E 8.9.10.11.0Y Application M&O Ancillary (incl. GA/GR) $55737 | $55737 |  $55737 | $55737 | $55737 | $55737 |  $55737 |  $55737 |  $55737
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Security $155,097 $155,097 $155,097 $155,097 $155,097 $155,097 $155,097 $155,097 $155,097
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Application Architecture Evolution $399.863 | $399.863 | $399.863 | $399.863 | $399.863 | $399.863 | $399.863 | $399.863 | $399.863
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Innovation $86,417 $86,417 $86,417 $86,417 $86,417 $86,417 $86,417 $86,417 $86,417
Extensions
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Schedule 1A ME Price Summary by Payment Month and Fiscal Year

Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year H7
—'Yh—_“—““mmmmmmm—
- e | 38 [ 3 | 3 [ 3 |
__—_
| |PaymentMont* | _ __ | Jan-33 | Feb-33 | Moar-33 | Apr-33 | May-33 | Jun-33 | Jul-33 | _Aug-33 |
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration Holdback Release
Migration
Deloitte M&E 15. Other Application M&O Language Translations Holdback Release
Maintenance
Deloitte M&E 5. M&E Services Application M&O Workload Assignment Holdback Release
Maintenance
5. M&E Services Prod Ops Security System Planning Holdback Release
Deloitte M&E M&O
5. M&E Services Reporting Support for CDSS and DHCS
Deloitte M&E Prod Ops M&O Holdback Release
Optional Extensions 1.00 1.00 1.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00 2.00
Deloitte M&E 8.9.10.11.0Y Software M&O Software $400,459
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Project Management $189.352 | $189,352 | $189,352 | $200,523 | $200,523 | $200,523 | $200,523 = $200,523 | $200,523 | $200,523 | $200,523 | $200,523
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O Core CalSAWS SCRs $2,006,432 | $2,006,432 | $2,006,432 | $2,124,812 | $2,124,812 | $2,124,812 | $2,124,812 | $2,124,812 | $2,124,812 | $2,124,812 | $2,124,812 | $2,124,812
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support $130,684 | $130,684 | $130,684 | $138,395 $138395 | $138,395 | $138,395  $138395 $138395  $138,395 | $138,395 $138,395
Extensions
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O CalHEERS SCRs $196,965 | $196,965 | $196,965 | $208,586 | $208,586 | $208,586 | $208,586 | $208,586 | $208,586 | $208,586 | $208,586 | $208,586
Extensions Maintenance (Change Requests)
Deloitte M&E 8.9.10.11.0Y Application M&O Ancillary (incl. GA/GR) $55737 | $55737 | $55737 | $59.026 |  $59.026 | $59.026 |  $59,026 |  $59.026 | $59,026 | $59.026 |  $59.026 | $59.026
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Security $155,097 $155,097 $155,097 $164,248 $164,248 $164,248 $164,248 $164,248 $164,248 $164,248 $164,248 $164,248
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Application Architecture Evolution $399.863 | $399.863 | $399.863 | $423,455 @ $423,455 @ $423,455 @ $423,455 @ $423,455 @ $423,455 @ $423,455  $423,455 @ $423,455
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Innovation $86,417 $86,417 $86,417 $91.515 $91,515 $91,515 $91.515 $91.515 $91,515 $91.515 $91.515 $91.515
Extensions
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$96,915

$212,354
$2,250,176
$146,560

$220,893

$62,508
$173,939
$448,439

$96,915

3.00

$212,354
$2,250,176
$146,560

$220,893

$62,508
$173,939
$448,439

$96,915

o [ om [ w2 | m3 | m4a | oms | me [ 7 [ ns |
| 34 [ 34 [ 3 [ 34 | 34 | 34 | 34 | 3 [ 35 |
|_Jan-34 | _Feb-34 | _Mar-34 | _Apr-34 | May-34 | Jun-34 | _Jul-34 | Aug-34 | Sep-34 | Oct-34 | Nov-34_|

3.00

$212,354
$2,250,176
$146,560

$220,893

$62,508
$173,939
$448,439

$96,915

$212,354
$2,250,176
$146,560

$220,893

$62,508
$173,939
$448,439

$96,915
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e
I 2
T 20—

PaymentMonth* | __ _ _ |
M&O DB Migration Holdback Release
M&O Language Translations Holdback Release
M&O Workload Assignment Holdback Release
Security System Planning Holdback Release
M&O
Reporting Support for CDSS and DHCS
M&O Holdback Release
M&O Software
M&O Project Management
M&O Core CalSAWS SCRs
M&O Level 3 Help Desk Support

CalHEERS M&O CalHEERS SCRs
(Change Requests)

M&O Ancillary (incl. GA/GR)

M&O Security

M&O Application Architecture Evolution
M&O Innovation

Schedule 1A

M&E Price Summary by Payment Month and Fiscal Year

I

I R

I

Deloitte M&E 7. M&E DB Prod Ops
Migration

Deloitte M&E 15. Other Application

Maintenance
Deloitte M&E 5. M&E Services Application
Maintenance

5. M&E Services Prod Ops

Deloitte M&E
5. M&E Services

Deloitte M&E Prod Ops

Optional Extensions

Deloitte M&E 8.9.10.11.0Y Software
Extensions

Deloitte M&E 8.9.10.11.0Y Prod Ops
Extensions

Deloitte M&E 8.9.10.11.0Y Application
Extensions Maintenance

Deloitte M&E 8.9.10.11.0Y Prod Ops
Extensions

Deloitte M&E 8.9.10.11.0Y Application
Extensions Maintenance

Deloitte M&E 8.9.10.11.0Y Application
Extensions Maintenance

Deloitte M&E 8.9.10.11.0Y Prod Ops
Extensions

Deloitte M&E 8.9.10.11.0Y Prod Ops
Extensions

Deloitte M&E 8.9.10.11.0Y Prod Ops
Extensions
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H9

34/35

3.00

$212,354
$2,250,176
$146,560

$220,893

$62,508
$173,939
$448,439

$96,915

3.00
$449,107

$212,354
$2,250,176
$146,560

$220,893

$62,508
$173,939
$448,439

$96,915

$212,354
$2,250,176
$146,560

$220,893

$62,508
$173,939
$448,439

$96,915

4.00

$224,883
$2,382,936
$155,207

$233,925

$66,196
$184,201
$474,896

$102,633

4.00

$224,883
$2,382,936
$155,207

$233,925

$66,196
$184,201
$474,896

$102,633

$224,883
$2,382,936
$155,207

$233,925

$66,196
$184,201
$474,896

$102,633

4.00

$224,883
$2,382,936
$155,207

$233,925

$66,196
$184,201
$474,896

$102,633

4.00

$224,883
$2,382,936
$155,207

$233,925

$66,196
$184,201
$474,896

$102,633

$224,883
$2,382,936
$155,207

$233,925

$66,196
$184,201
$474,896

$102,633

4.00

$224,883
$2,382,936
$155,207

$233,925

$66,196
$184,201
$474,896

$102,633

|21 | 122 | 128 | 124 | 125 | 126 [ 127 [ 128 [ 129 [ 130 |
|35 | 35 [ 35 [ 3 | 3 | 3 | 3 | 3 | 3 | 3 |
|_Jan-35 | Feb-35 | Mar-35 | _Apr-35 | May-35_| Jun.35 | Jul-35 | Aug-35 | Sep-35 | Oct-35 | Nov.35|

4.00

$224,883
$2,382,936
$155,207

$233,925

$66,196
$184,201
$474,896

$102,633

$224,883
$2,382,936
$155,207

$233,925

$66,196
$184,201
$474,896

$102,633



Schedule 1A ME Price Summary by Payment Month and Fiscal Year

Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year H10 H10.1
dh— NominalMonth | | 182 [ 138 [ 134 [ 135 | | 140 [ 141 | 142 [ 143 [14a | [ [ ]
- e | 3% [ 3 | 3 | 3| | 36 | a7 [ a7 [ a7 [ 37 [ || ]
- s | 353 | 353 | 3536 |3536] ]
| |PaymentMonth* | ___ | Jon36 | Feb-36_| Mar-36 | #i## | Aug-36| Sep-36| | t#i## | Dec-361Jan-37| Allowance | | |
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration Holdback Release
Migration $932,809
Deloitte M&E 15. Other Application M&O Language Translations Holdback Release
Maintenance $60,000
Deloitte M&E 5. M&E Services Application M&O Workload Assignment Holdback Release
Maintenance $211,839
5. M&E Services Prod Ops Security System Planning Holdback Release
Deloitte M&E M&O $50,000
5. M&E Services Reporting Support for CDSS and DHCS
Deloitte M&E Prod Ops M&O Holdback Release $571,790
Optional Extensions 4.00 4.00 4.00
Deloitte M&E 8.9.10.11.0Y Software M&O Software
Extensions $1,651,801
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Project Management $224,883 | $224,883 | $224,883
Extensions $9.,925,348
Deloitte M&E 8.9.10.11.0Y Application M&O Core CalSAWS SCRs $2,382,936 | $2,382,936 | $2.382,936
Extensions Maintenance $105,172,265
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support $155,207 | $155207 | $155,207
Extensions $6,850,152
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O CalHEERS SCRs $233,925 | $233,925 | $233,925
Extensions Maintenance (Change Requests)
$10,324,432
Deloitte M&E 8.9.10.11.0Y Application M&O Ancillary (incl. GA/GR) $66,196 $66,196 $66,196
Extensions Maintenance $2,921,612
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Security $184,201 $184,201 $184,201
Extensions $8,129,816
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Application Architecture Evolution $474,896 $474,896 $474,896
Extensions $20,959,830
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Innovation $102,633 | $102,633 | $102,633
Extensions $4,529,758

1.A M&E Monthly Price Summary
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Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year

db_ NominalMonth | | Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 Year 11 Year12 |[Yea
1 I Y 25
- [ s ]
| | PaymentMont*/ _ __ _ _________________|
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration Holdback Release
Migration $0 $0 $813,152 $119,657 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 15. Other Application M&O Language Translations Holdback Release
Maintenance $0 $0 $7.500 $10,000 $10,000 $10,000 $10,000 $12,500 $0 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Application M&O Workload Assignment Holdback Release
Maintenance $0 $0 $173,323 $38,516 $0 $0 $0 $0 $0 $0 $0 $0 $0
5. M&E Services Prod Ops Security System Planning Holdback Release
Deloitte M&E M&O $0 $0 $50,000 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
5. M&E Services Reporting Support for CDSS and DHCS
Deloitte M&E Prod Ops M&O Holdback Release $0 $0 $33,590 $93,600 $93,600 $93,600 $93,600 $163,800 $0 $0 $0 $0 $0
Optional Extensions
Deloitte M&E 8.9.10.11.0Y Software M&O Software
Extensions $0 $0 $0 $0 $0 $0 $0 $378,148 $400,459 $424,086 $449,107 $0 $0
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Project Management
Extensions $0 $0 $0 $0 $0 $0 $0 $568,055 | $2,305735 | $2,441,773 | $2,585,838 | $2,023,948 $0
Deloitte M&E 8.9.10.11.0Y Application M&O Core CalSAWS SCRs
Extensions Maintenance $0 $0 $0 $0 $0 $0 $0 | $6,019,297 | $24,432,325 | $25,873,832 | $27,400,388 | $21,446,423 $0
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support
Extensions $0 $0 $0 $0 $0 $0 $0 $392,053 | $1,591,343 | $1,685232 | $1,784,661 | $1,396,863 $0
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O CalHEERS SCRs
Extensions Maintenance (Change Requests)
$0 $0 $0 $0 $0 $0 $0 $590,896 | $2,398,445 | $2,539,953 | $2,689.810 | $2,105,328 $0
Deloitte M&E 8.9.10.11.0Y Application M&O Ancillary (incl. GA/GR)
Extensions Maintenance $0 $0 $0 $0 $0 $0 $0 $167.212 $678,713 $718,757 $761,164 $595,767 $0
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Security
Extensions $0 $0 $0 $0 $0 $0 $0 $465,292 | $1,888,619 | $2,000,047 | $2,118,050 | $1,657.808 $0
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Application Architecture Evolution
Extensions $0 $0 $0 $0 $0 $0 $0 | $1,199,588 | $4,869,129 | $5,156,408 | $5,460,636 | $4,274,068 $0
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Innovation
Extensions $0 $0 $0 $0 $0 $0 $0 $259,250 | $1,052,298 | $1,114,383 | $1,180,132 $923,695 $0
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Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year
dh— [ I [ I —
- 0~ r  ° "7e 0 [ ]
- [ s | [ Change [[ ]
| |PaymentMont* ! ___ _ __________________|Alowance| | Tofal |
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration Holdback Release
Migration $0 $932,809
Deloitte M&E 15. Other Application M&O Language Translations Holdback Release
Maintenance $0 $60,000
Deloitte M&E 5. M&E Services Application M&O Workload Assignment Holdback Release
Maintenance $0 $211,839
5. M&E Services Prod Ops Security System Planning Holdback Release
Deloitte M&E M&O $1 $50,001
5. M&E Services Reporting Support for CDSS and DHCS
Deloitte M&E Prod Ops M&O Holdback Release $2 $571,792
Optional Extensions
Deloitte M&E 8.9.10.11.0Y Software M&O Software
Extensions $0 $1,651,801
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Project Management
Extensions $0 $9.925,348
Deloitte M&E 8.9.10.11.0Y Application M&O Core CalSAWS SCRs
Extensions Maintenance $0 | | #tit4
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support
Extensions $0 $6,850,152
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O CalHEERS SCRs
Extensions Maintenance (Change Requests)
$0 $10,324,432
Deloitte M&E 8.9.10.11.0Y Application M&O Ancillary (incl. GA/GR)
Extensions Maintenance $0 $2,921,612
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Security
Extensions $0 $8,129,816
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Application Architecture Evolution
Extensions $0 $20,959,830
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Innovation
Extensions $0 $4,529,758
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Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year
db_ NominalMonth |  lYear1| Year2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 Year 11 Year 12 Year 13
1 I Y 25
- s 1 m2u[ 2 [ 2 [ 2 | 2 [ 2 [ s [ & | 3 | 3 [ 3 [ 3 | 3 |
| | PaymentMont* | ___ | Total| Tofal | Total | Total | Total | Totol | Total | Totol | Total | Totol | Totol | Total | Total |
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration Holdback Release
Migration $0 $0 $0 $813,152 $119,657 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 15. Other Application M&O Language Translations Holdback Release
Maintenance $0 $0 $0 $7.500 $10,000 $10,000 $10,000 $10,000 $12,500 $0 $0 $0 $0
Deloitte M&E 5. M&E Services Application M&O Workload Assignment Holdback Release
Maintenance $0 $0 $0 $173,323 $38,516 $0 $0 $0 $0 $0 $0 $0 $0
5. M&E Services Prod Ops Security System Planning Holdback Release
Deloitte M&E M&O $0 $0 $0 $50,000 $0 $0 $0 $0 $0 $0 $0 $0 $0
5. M&E Services Reporting Support for CDSS and DHCS
Deloitte M&E Prod Ops M&O Holdback Release $0 $0 $0 $33,590 $93,600 $93,600 $93,600 $93,600 $163,800 $0 $0 $0 $0
Optional Extensions
Deloitte M&E 8.9.10.11.0Y Software M&O Software
Extensions $0 $0 $0 $0 $0 $0 $0 $0 $378,148 $400,459 $424,086 $449,107 $0
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Project Management
Extensions $0 $0 $0 $0 $0 $0 $0 $0 | $1.136,110 | $2,339,250 | $2,477,266 | $2,623,424 | $1,349,299
Deloitte M&E 8.9.10.11.0Y Application M&O Core CalSAWS SCRs
Extensions Maintenance $0 $0 $0 $0 $0 $0 $0 $0 | $12,038,593 | $24,787,463 | $26,249,924 | $27,798,669 | $14,297,616
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support
Extensions $0 $0 $0 $0 $0 $0 $0 $0 $784,106 | $1,614,474 | $1,709,728 | $1,810,602 $931,242
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O CalHEERS SCRs
Extensions Maintenance (Change Requests)
$0 $0 $0 $0 $0 $0 $0 $0 | $1.181,791 | $2,433,308 | $2,576,873 | $2,728,908 | $1,403,552
Deloitte M&E 8.9.10.11.0Y Application M&O Ancillary (incl. GA/GR)
Extensions Maintenance $0 $0 $0 $0 $0 $0 $0 $0 $334,424 $688,578 $729,205 $772,228 $397.178
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Security
Extensions $0 $0 $0 $0 $0 $0 $0 $0 $930,583 | $1,916,071 | $2,029,119 | $2,148,837 | $1,105,206
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Application Architecture Evolution
Extensions $0 $0 $0 $0 $0 $0 $0 $0 | $2,399,177 | $4,939,905 | $5231,360 | $5,540,010 | $2,849,379
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Innovation
Extensions $0 $0 $0 $0 $0 $0 $0 $0 $518,501 | $1,067.593 | $1,130,581 | $1,197,286 $615,797
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Schedule 1A

M&E Price Summary by Payment Month and Fiscal Year
dh— NominalMonth | [Yeartaf [ [ ]
- 0 ° e e 7 ]
- [ s | [ 3 [ Change [ [ |
| | PaymentMont* | _ __ __ _____ | Tofal [ Allowance | | __Tofal |
Deloitte M&E 7. M&E DB Prod Ops M&O DB Migration Holdback Release
Migration $0 $0 $932,809
Deloitte M&E 15. Other Application M&O Language Translations Holdback Release
Maintenance $0 $0 $60,000
Deloitte M&E 5. M&E Services Application M&O Workload Assignment Holdback Release
Maintenance $0 $0 $211,839
5. M&E Services Prod Ops Security System Planning Holdback Release
Deloitte M&E M&O $0 $1 $50,001
5. M&E Services Reporting Support for CDSS and DHCS
Deloitte M&E Prod Ops M&O Holdback Release 30 $2 $571,792
Optional Extensions
Deloitte M&E 8.9.10.11.0Y Software M&O Software
Extensions $0 $0 $1,651,801
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Project Management
Extensions $0 $0 $9,925,348
Deloitte M&E 8.9.10.11.0Y Application M&O Core CalSAWS SCRs
Extensions Maintenance $0 $0 $105,172,265
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support
Extensions $0 $0 $6,850,152
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O CalHEERS SCRs
Extensions Maintenance (Change Requests)
$0 $0 $10,324,432
Deloitte M&E 8.9.10.11.0Y Application M&O Ancillary (incl. GA/GR)
Extensions Maintenance $0 $0 $2,921,612
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Security
Extensions $0 $0 $8,129,816
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Application Architecture Evolution
Extensions $0 $0 $20,959,830
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Innovation
Extensions $0 $0 $4,529,758
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Schedule 1A

M&E Price Summary by Payment Month and Fiscal Year
Nominal Month 1] 1 2 3 4 5 6 7 8 9 10 11
FFY 25 25 25 25 25 25 25 25 25 26 26 26
24/25 | 24/25 | 24/25 | 24/25 | 24/25 | 25/26 25/26 25/26 25/26 25/26 25/26
Feb-25 | Mar-25 | Apr-25 | May-25 | Jun-25 | Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25

SFY 24/25

Payment Month* Jan-25

Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Production & Operations (Does not include
Extensions Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O)
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CA CSC | Production & Operations (Medicaid portion
Extensions of Tier 3 CC)
Deloitte M&E 8.9.10.11.0Y Application M&O Language Translations
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Welfare Data Tracking Implementation
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support-Bots
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Services Holdback Release
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O QY Services Holdback Release
Extensions Maintenance (Change Requests)
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O QY Services Holdback Release
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O QY Services Holdback Release
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CACSC | OY Services Holdback Release
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Language Translations Holdback
Extensions Maintenance Release
Deloitte M&E QY Extensions Future Changes N/A Change Allowance
Change Allowance

(INSERT ABOVE THIS ROW

Total $0 $0 [$791,151 [$791,150 |$949,595 | #it#i## $1,856,360 | $377,428 $1,733,965 | ####### | $1,592,486
Y ‘

Application Maintenance |M&O [ $0 $0 $0 $0 $0 $0 $0 | $116,792 $467,168 | $759,265 | $1,126,644
Application Maintenance | CalHEERS M&O (Change Requests) $0 $0 $0 $0 $0 | $19,465 $19,465 $29.198 $38,931 | $38,931 $137,078
Hardware M&O $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software M&O $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops M&O $0 $0 | $791,151 | $791,150 | $949.595 $0 $1.836,895 $56,250 $1,072,144 | $163,309 $173,042
Prod Ops CalHEERS M&O (Non-Application Development) $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops Covered CACSC $0 $0 $0 $0 $0 $0 $0 | $175,188 $155,723 | $136,257 $155,723
Prod Ops OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Hardware OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Application Maintenance |Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Future Changes N/A 30 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
[INSERT ABOVE THIS ROW.

Total S0 $0 ($791,151 |$791,150 |$949,595 | #i### $1,856,360 | $377,428 $1,733,965 | #itiitittt | $1,592,486

*Payment Month is One Month Following Invoice Month, Invoice Month Follows Completion of Service
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Schedule 1A

M&E Price Summary by Payment Month and Fiscal Year

Nominal Month
FFY

SFY
Payment Month*

ME Price Summary by Payment Month and Fiscal Year

12
26
25/26
Jan-26

13
26
25/26
Feb-26

14
26
25/26
Mar-26

15
26
25/26
Apr-26

16
26
25/26
May-26

17
26
25/26
Jun-26

18
26
26/27
Jul-26

19
26
26/27
Aug-26

20
26
26/27
Sep-26

21
27
26/27
Oct-26

22
27
26/27
Nov-26

23
27
26/27
Dec-26

(INSERT ABOVE THIS ROW

Change Allowance

Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Production & Operations (Does not include
Extensions Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O)
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CA CSC | Production & Operations (Medicaid portion
Extensions of Tier 3 CC)
Deloitte M&E 8.9.10.11.0Y Application M&O Language Translations
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Welfare Data Tracking Implementation
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support-Bots
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Services Holdback Release
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O QY Services Holdback Release
Extensions Maintenance (Change Requests)
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O QY Services Holdback Release
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O QY Services Holdback Release
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CACSC | OY Services Holdback Release
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Language Translations Holdback
Extensions Maintenance Release
Deloitte M&E QY Extensions Future Changes N/A Change Allowance

Total $4,484,059 | $3,354,477 $2,997,742 | #########]56,338,845 |$5,236,508 54,744,911 (54,267,298 94,274,516 (94,342,346 |$4,445,764 |$4,481,428
Y ‘

Application Maintenance |M&O [ $1,329.271 | $1,966,350 $1,966,350 | $4,094,453 | $2,128,103 | $2,128,103 | $2,128,103 | $2,128,103 | $2,128,103 | $2,128,103 | $2,128,103 | $2,128,103
Application Maintenance | CalHEERS M&O (Change Requests) $195,474 $195,474 $195,474 | $381,466 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992  $185992 | $185,992
Hardware M&O $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software M&O $0 $356,735 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops M&O $2,823,057 $340,960 $340,960 | $9.568,599 | $4,011,521 | $2,909,183 | $2,417,587 | $1,939,973 | $1,947,191 | $2,015,021 | $2,118,440 | $2,154,104
Prod Ops CalHEERS M&O (Non-Application Development) $0 $0 $0 | $13230 | $13,230 | $13230 | $13230 | $13230 | $13230 | $13230 | $13,230 | $13,230
Prod Ops Covered CACSC $136,257 $494,959 $494,959 | $494,959 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Hardware OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Application Maintenance |Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Future Changes N/A $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
[INSERT ABOVE THIS ROW.

Total $4,484,059 | $3,354,477 $2,997,742 | #iH#HH#HHHE 56,338,845 |$5,236,508 |$4,744,911 |$4,267,298 |$4,274,516 |$4,342,346 |$4,445,764 (54,481,428

*Payment Month is One Month Following Invoice Month, Invoice Month Follows Completion of Service

1.A M&E Monthly Price Summary




Schedule 1A

Schedule 1A

M&E Price Summary by Payment Month and Fiscal Year

Nominal Month
FFY

SFY
Payment Month*

ME Price Summary by Payment Month and Fiscal Year

H1
24
27
26/27
Jan-27

25
27
26/27
Feb-27

26
27
26/27
Mar-27

27
27
26/27
Apr-27

29
27
26/27
Jun-27

30
27
27/28
Jul-27

31
27
27/28
Aug-27

32
27
27/28
Sep-27

33
28
27/28
Oct-27

34
28
27/28
Nov-27

35
28
27/28
Dec-27

Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Production & Operations (Does not include
Extensions Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O)
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CA CSC | Production & Operations (Medicaid portion
Extensions of Tier 3 CC)
Deloitte M&E 8.9.10.11.0Y Application M&O Language Translations
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Welfare Data Tracking Implementation
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support-Bots
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Services Holdback Release
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O QY Services Holdback Release
Extensions Maintenance (Change Requests)
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O QY Services Holdback Release
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O QY Services Holdback Release
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CACSC | OY Services Holdback Release
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Language Translations Holdback
Extensions Maintenance Release
Deloitte M&E QY Extensions Future Changes N/A Change Allowance

Change Allowance

(INSERT ABOVE THIS ROW

Total #H#HH##H 56,362,950 194,075,920 ($3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 $3,815,045 $3,815,045 ($3,815,045 $3,815,045
Y ‘

Application Maintenance |M&O [ $5.333,782 | $2,128,103 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780
Application Maintenance | CalHEERS M&O (Change Requests) $490,313 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 $185992 $185992 | $185992 | $185992 @ $185992
Hardware M&O $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software M&O $0 | $356,797 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops M&O $4,681,398 | $3,678,828 | $1,921,918 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043
Prod Ops CalHEERS M&O (Non-Application Development) $275796 | $13230 | $13230 | $13230 | $13230 | $13230 | $13,230 | $13230 | $13230 | $13230 | $13230 |  $13,230
Prod Ops Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Hardware OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Application Maintenance |Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Future Changes N/A $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
[INSERT ABOVE THIS ROW.

Total ######### $6,362,950 $4,075,920 $3,815,045 $3,815,045 $3,815,045 $3,815,045 $3,815,045 $3,815,045 $3,815,045 $3,815,045 $3,815,045

*Payment Month is One Month Following Invoice Month, Invoice Month Follows Completion of Service

1.A M&E Monthly Price Summary




Schedule 1A

Schedule 1A

M&E Price Summary by Payment Month and Fiscal Year

Nominal Month
FFY

SFY
Payment Month*

ME Price Summary by Payment Month and Fiscal Year

H2

36
28
27/28
Jan-28

37
28
27/28
Feb-28

38
28
27/28
Mar-28

39
28
27/28
Apr-28

41
28
27/28
Jun-28

42
28
28/29
Jul-28

43
28
28/29
Aug-28

44
28
28/29
Sep-28

45
29
28/29
Oct-28

46
29
28/29
Nov-28

47

29 |
28/29 |
Dec-28

(INSERT ABOVE THIS ROW

Change Allowance

Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Production & Operations (Does not include
Extensions Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O)
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CA CSC | Production & Operations (Medicaid portion
Extensions of Tier 3 CC)
Deloitte M&E 8.9.10.11.0Y Application M&O Language Translations
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Welfare Data Tracking Implementation
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support-Bots
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Services Holdback Release
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O QY Services Holdback Release
Extensions Maintenance (Change Requests)
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O QY Services Holdback Release
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O QY Services Holdback Release
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CACSC | OY Services Holdback Release
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Language Translations Holdback
Extensions Maintenance Release
Deloitte M&E QY Extensions Future Changes N/A Change Allowance

Total $9,059,944 |$4,171,908 |$3,815,045 |$3,815,045 $3,815,045 $3,815,045 $3,815,045 ($3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045
Y ‘

Application Maintenance |M&O \ $4,599.669 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780
Application Maintenance | CalHEERS M&O (Change Requests) $433,981 $185992 | $185992 | $185992 | $185992 $185992 | $185992 | $185992 | $185992  $185992 | $185992 | $185992
Hardware M&O $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software M&O $0 | $356,863 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops M&O $3,995,424 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043
Prod Ops CalHEERS M&O (Non-Application Development) $30,870 | $13,230 |  $13,230 | $13230 | $13230 | $13230 | $13230 | $13230 |  $13,230 | $13230 | $13230 | $13,230
Prod Ops Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Hardware OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Application Maintenance |Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Future Changes N/A $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
[INSERT ABOVE THIS ROW. [

Total $9,059,944 |$4,171,908 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045

*Payment Month is One Month Following Invoice Month, Invoice Month Follows Completion of Service

1.A M&E Monthly Price Summary



Schedule 1A ME Price Summary by Payment Month and Fiscal Year

Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year H3

Nominal Month 48 49 50 51 53 54 55 56 57 58 59
FFY ‘ 29 29 29 29 29 29 29 29 30 30 30 |
SFY ‘ 28/29 28/29 28/29 28/29 28/29 29/30 29/30 29/30 29/30 29/30 29/30 |
Payment Month* ‘ Jan-29 Feb-29 Mar-29 Apr-29 Jun-29 Jul-29 Aug-29 Sep-29 Oct-29 Nov-29 Dec-29 |
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Production & Operations (Does not include
Extensions Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O)
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CA CSC | Production & Operations (Medicaid portion
Extensions of Tier 3 CC)
Deloitte M&E 8.9.10.11.0Y Application M&O Language Translations
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Welfare Data Tracking Implementation
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support-Bots
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Services Holdback Release
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O QY Services Holdback Release
Extensions Maintenance (Change Requests)
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O QY Services Holdback Release
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O QY Services Holdback Release
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CACSC | OY Services Holdback Release
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Language Translations Holdback
Extensions Maintenance Release
Deloitte M&E QY Extensions Future Changes N/A Change Allowance
Change Allowance

(INSERT ABOVE THIS ROW

Total $8,901,771 |$4,171,977 |$3,815,045 |$3,815,045 $3,815,045 $3,815,045 $3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045
Y ‘

Application Maintenance |M&O [ $4,561,153 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780
Application Maintenance | CalHEERS M&O (Change Requests) $433,981 $185992 | $185992 | $185992 | $185992 $185992 | $185992 | $185992 | $185992  $185992 | $185992 | $185992
Hardware M&O $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software M&O $0 | $356,932 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops M&O $3,875,767 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043
Prod Ops CalHEERS M&O (Non-Application Development) $30,870 | $13,230 |  $13,230 | $13230 | $13230 | $13230 | $13230 | $13230 |  $13,230 | $13230 | $13230 | $13,230
Prod Ops Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Hardware OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Application Maintenance |Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Future Changes N/A $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

[INSERT ABOVE THIS ROW

Total $8,901,771 |$4,171,977 |$3,815,045 $3,815,045 $3,815,045 $3,815,045 $3,815,045 |$3,815,045 |$3,815,045 $3,815,045 |$3,815,045 $3,815,045

*Payment Month is One Month Following Invoice Month, Invoice Month Follows Completion of Service

1.A M&E Monthly Price Summary



Schedule 1A ME Price Summary by Payment Month and Fiscal Year

Schedule 1A
M&E Price Summary by Payment Month and Fiscal Year H4

Nominal Month 60 61 62 63 64 65 66 67 68 69 70 71
FFY | 30 30 30 30 30 30 30 30 30 31 31 31 |
SFY ‘ 29/30 29/30 29/30 29/30 29/30 29/30 30/31 30/31 30/31 30/31 30/31 30/31 |
Payment Month* \ Jan-30 Feb-30 Mar-30 Apr-30 May-30 Jun-30 Jul-30 Aug-30 Sep-30 Oct-30 Nov-30 Dec-30 |
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Production & Operations (Does not include
Extensions Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O)
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CA CSC | Production & Operations (Medicaid portion
Extensions of Tier 3 CC)
Deloitte M&E 8.9.10.11.0Y Application M&O Language Translations
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Welfare Data Tracking Implementation
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support-Bots
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Services Holdback Release
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O QY Services Holdback Release
Extensions Maintenance (Change Requests)
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O QY Services Holdback Release
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O QY Services Holdback Release
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CACSC | OY Services Holdback Release
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Language Translations Holdback
Extensions Maintenance Release
Deloitte M&E QY Extensions Future Changes N/A Change Allowance
Change Allowance

(INSERT ABOVE THIS ROW

Total $8,901,771 /$4,172,049 |$3,815,045 |$3,815,045 $3,815,045 $3,815,045 $3,815,045 ($3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045
Y ‘

Application Maintenance |M&O [ $4,561,153 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780
Application Maintenance | CalHEERS M&O (Change Requests) $433,981 $185992 | $185992 | $185992 | $185992 $185992 | $185992 | $185992 | $185992  $185992 | $185992 | $185992
Hardware M&O $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software M&O $0 | $357,004 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops M&O $3,875,767 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043
Prod Ops CalHEERS M&O (Non-Application Development) $30,870 | $13,230 |  $13,230 | $13230 | $13230 | $13230 | $13230 | $13230 |  $13,230 | $13230 | $13230 | $13,230
Prod Ops Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Hardware OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Application Maintenance |Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Future Changes N/A $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

[INSERT ABOVE THIS ROW

Total $8,901,771 |$4,172,049 |$3,815,045 $3,815,045 $3,815,045 $3,815,045 $3,815,045 |$3,815,045 |$3,815,045 $3,815,045 |$3,815,045 $3,815,045

*Payment Month is One Month Following Invoice Month, Invoice Month Follows Completion of Service

1.A M&E Monthly Price Summary



Schedule 1A

Schedule 1A

M&E Price Summary by Payment Month and Fiscal Year

Nominal Month
FFY

SFY
Payment Month*

ME Price Summary by Payment Month and Fiscal Year

H5

72
31
30/31
Jan-31

73
31
30/31
Feb-31

74
31
30/31
Mar-31

75
31
30/31
Apr-31

77
31
30/31
Jun-31

78
31
31/32
Jul-31

79
31
31/32
Aug-31

80
31
31/32
Sep-31

81
32
31/32
Oct-31

82
32
31/32
Nov-31

83
32
31/32
Dec-31

Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Production & Operations (Does not include
Extensions Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O)
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CA CSC | Production & Operations (Medicaid portion
Extensions of Tier 3 CC)
Deloitte M&E 8.9.10.11.0Y Application M&O Language Translations
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Welfare Data Tracking Implementation
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support-Bots
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Services Holdback Release
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O QY Services Holdback Release
Extensions Maintenance (Change Requests)
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O QY Services Holdback Release
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O QY Services Holdback Release
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CACSC | OY Services Holdback Release
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Language Translations Holdback
Extensions Maintenance Release
Deloitte M&E QY Extensions Future Changes N/A Change Allowance

Change Allowance

(INSERT ABOVE THIS ROW

Total $8,901,771 |$4,172,125 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045
Y ‘

Application Maintenance |M&O [ $4,561,153 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780 | $1,954,780
Application Maintenance | CalHEERS M&O (Change Requests) $433981 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992 | $185992
Hardware M&O $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software M&O $0 | $357,081 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops M&O $3,875,767 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043 | $1,661,043
Prod Ops CalHEERS M&O (Non-Application Development) $30,870 $13,230 $13,230 $13,230 $13,230 $13,230 $13,230 $13,230 $13,230 $13,230 $13,230 $13,230
Prod Ops Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Hardware OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Application Maintenance |Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Future Changes N/A 30 30 30 30 30 30 30 $0 $0 $0 $0 $0
[INSERT ABOVE THIS ROW.

Total $8,901,771 |$4,172,125 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045 |$3,815,045

*Payment Month is One Month Following Invoice Month, Invoice Month Follows Completion of Service

1.A M&E Monthly Price Summary




Schedule 1A ME Price Summary by Payment Month and Fiscal Year

Schedule 1A

M&E Price Summary by Payment Month and Fiscal Year
Nominal Month ‘
FFY

Hé

84
32
31/32
Jan-32

Hé.1

86
32
31/32
Mar-32

90
32
32/33
Jul-32

93
33
32/33
Oct-32

94
33
32/33
Nov-32

85
32
31/32
Feb-32

88
32
31/32
May-32

1
32
32/33
Aug-32

92
32
32/33
Sep-32

95
33 |
32/33 |
Dec-32_|

SFY [
Payment Month*

31/32
Apr-32

Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Production & Operations (Does not include $585,572 | $585,572 | $585,572 | $585,572 | $585,572 | $585,572 | $585,572 | $585,572 | $585,572
Extensions Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O) $14,011 $14,011 $14,011 $14,011 $14,011 $14,011 $14,011 $14,011 $14,011
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CA CSC | Production & Operations (Medicaid portion $0 $0 $0 $0 $0 $0 $0 $0 $0
Extensions of Tier 3 CC)
Deloitte M&E 8.9.10.11.0Y Application M&O Language Translations $7.943 $7.943 $7.943 $7.943 $7.943 $7.943 $7.943 $7.943 $7,943
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Welfare Data Tracking Implementation $116,192 | $116,192 | $116,192 | $116,192 | $116,192 | $116,192 | $116,192 | $116,192 | $116,192
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support-Bots $21,526 | $21,526 | $21,526 |  $21,526 |  $21,526 | $21,526 | $21,526 | $21,526 | $21,526
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Services Holdback Release
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O QY Services Holdback Release
Extensions Maintenance (Change Requests)
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O QY Services Holdback Release
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O QY Services Holdback Release
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CACSC | OY Services Holdback Release
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Language Translations Holdback
Extensions Maintenance Release
Deloitte M&E QY Extensions Future Changes N/A Change Allowance
Change Allowance

(INSERT ABOVE THIS ROW

Total $8,901,771 1$4,193,193 |$5,133,526 |$3,965,792 ($3,965,792 ($3,965,792 193,965,792 ($3,965,792 |$3,965,792 |$3,965,792 |$3,965,792 |$3,965,792
Y ‘

Application Maintenance |M&O [ $4,561,153 | $1,954,780 | $2,606,373 | $2,070,112 | $2,070,112 | $2,070,112 | $2,070,112 | $2,070,112 | $2,070,112 | $2,070,112 | $2,070,112 | $2,070,112
Application Maintenance | CalHEERS M&O (Change Requests) $433,981 $185,992 | $247,989 | $196,965 | $196,965 | $196,965 | $196,965 | $196,965 | $196,965 @ $196,965 | $196,965 | $196,965
Hardware M&O $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software M&O $0 | $378,148 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops M&O $3,875,767 | $1,661,043 | $2,261,524 | $1,684,703 | $1,684,703 | $1,684,703 | $1,684,703 | $1,684,703 | $1,684,703 | $1,684,703 | $1,684,703 | $1,684,703
Prod Ops CalHEERS M&O (Non-Application Development) $30,870 | $13,230 |  $17,640 | $14,011 $14,011 $14,011 $14,011 $14,011 $14,011 $14,011 $14,011 $14,011
Prod Ops Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Hardware OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Application Maintenance |Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Future Changes N/A $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

[INSERT ABOVE THIS ROW

Total

$8,901,771

$4,193,193

$5,133,526

$3,965,791

$3,965,791

$3,965,791

$3,965,791

$3,965,791

$3,965,791

$3,965,791

$3,965,791

$3,965,791

*Payment Month is One Month Following Invoice Month, Invoice Month Follows Completion of Service

1.A M&E Monthly Price Summary




Schedule 1A

Schedule 1A

M&E Price Summary by Payment Month and Fiscal Year

ME Price Summary by Payment Month and Fiscal Year

H7

Nominal Month 97 98 99 100 101 102 103 104 105 106
FFY 33 33 33 33 33 33 33 33 34 34
SFY 32/33 32/33 32/33 32/33 32/33 33/34 33/34 33/34 33/34 33/34 33/34
Payment Month* Feb-33 Mar-33 Apr-33 May-33 Jun-33 Jul-33 Aug-33 Sep-33 Oct-33 Nov-33 Dec-33
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Production & Operations (Does not include $585,572 | $585,572 | $585,572 | $620,121 $620,121 $620,121 $620,121 $620,121 $620,121 $620,121 $620,121 $620,121
Extensions Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O) $14,011 $14,011 $14,011 $14837 | $14837 | $14837 | $14837 | $14837 | $14837 | $14837 | $14837 | $14,837
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CA CSC | Production & Operations (Medicaid portion $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Extensions of Tier 3 CC)
Deloitte M&E 8.9.10.11.0Y Application M&O Language Translations $7,943 $7,943 $7,943 $8,411 $8,411 $8,411 $8,411 $8,411 $8,411 $8,411 $8,411 $8,411
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Welfare Data Tracking Implementation $116,192 | $116,192 | $116,192 | $123,048 | $123,048 | $123,048 | $123,048 | $123,048 | $123,048 | $123,048 | $123,048 | $123,048
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support-Bots $21,526 $21,526 $21,526 $22,796 $22,796 $22,796 $22,796 $22,796 $22,796 $22,796 $22,796 $22,796
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Services Holdback Release $2,062,169
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O QY Services Holdback Release $196,965
Extensions Maintenance (Change Requests)
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O QY Services Holdback Release $1,684,703
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O QY Services Holdback Release $14,011
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CACSC | OY Services Holdback Release $0
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Language Translations Holdback $7,943
Extensions Maintenance Release
Deloitte M&E QY Extensions Future Changes N/A Change Allowance

(INSERT ABOVE THIS ROW

Change Allowance

Total $7,931,582 |$4,366,251 |$3,965,792 $4,199,774 $4,199,774 ($4,199,774 ($4,199,774 ($4,199,774 ($4,199,774 |$4,199,774 |$4,199,774 $4,199,774
Y ‘

Application Maintenance |M&O [ $4,140,224 | $2,070,112 | $2,070,112 | $2,192,249 | $2,192,249 | $2,192,249 | $2,192,249 | $2,192,249 | $2,192,249 | $2,192,249 | $2,192,249 | $2,192,249
Application Maintenance | CalHEERS M&O (Change Requests) $393,930 | $196,965 | $196,965 | $208,586 | $208,586 | $208,586 | $208,586 = $208,586 = $208,586 | $208,586 | $208,586 | $208,586
Hardware M&O $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software M&O $0 | $400,459 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops M&O $3,369,406 | $1,684,703 | $1,684,703 | $1,784,100 | $1,784,100 | $1,784,100 | $1,784,100 | $1,784,100 | $1,784,100 | $1,784,100 | $1,784,100 | $1,784,100
Prod Ops CalHEERS M&O (Non-Application Development) $28,021 $14,011 $14,011 $14837 | $14837 | $14837 | $14837 | $14,837 | $14,837 | $14837 | $14837 | $14,837
Prod Ops Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Hardware OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Application Maintenance |Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Future Changes N/A $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
[INSERT ABOVE THIS ROW.

Total $7,931,581 |$4,366,250 |$3,965,791 ($4,199,772 |$4,199,772 |$4,199,772 |$4,199,772 |$4,199,772 |$4,199,772 |$4,199,772 |$4,199,772 |$4,199,772

*Payment Month is One Month Following Invoice Month, Invoice Month Follows Completion of Service

1.A M&E Monthly Price Summary




Schedule 1A

Schedule 1A

M&E Price Summary by Payment Month and Fiscal Year

Nominal Month
FFY

SFY
Payment Month*

ME Price Summary by Payment Month and Fiscal Year

H8

108
34
33/34
Jan-34

109
34
33/34
Feb-34

110
34
33/34
Mar-34

111
34
33/34
Apr-34

112
34
33/34
May-34

113
34
33/34
Jun-34

114
34
34/35
Jul-34

115
34
34/35
Aug-34

116
34
34/35
Sep-34

117
35
34/35
Oct-34

118
35
34/35
Nov-34

119
35
34/35
Dec-34

Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Production & Operations (Does not include $620,121 $620,121 $620,121 $656,708 |  $656,708 | $656,708 | $656,708 | $656,708 | $656,708 | $656,708 | $656,708 | $656,708
Extensions Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O) $14,837 $14,837 $14,837 $15713 $15713 $15713 $15713 $15713 $15713 $15713 $15713 $15713
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CA CSC | Production & Operations (Medicaid portion $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Extensions of Tier 3 CC)
Deloitte M&E 8.9.10.11.0Y Application M&O Language Translations $8,411 $8,411 $8,411 $8,907 $8,907 $8,907 $8,907 $8,907 $8,907 $8,907 $8,907 $8,907
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Welfare Data Tracking Implementation $123,048 | $123,048 | $123,048 | $130,307 | $130,307 | $130,307 | $130,307 | $130,307 | $130,307 | $130,307 | $130,307 | $130,307
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support-Bots $22,796 | $22.796 | $22796 | $24,141 $24,141 $24,141 $24,141 $24,141 $24,141 $24,141 $24,141 $24,141
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Services Holdback Release $2.871,227
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O QY Services Holdback Release $274,241
Extensions Maintenance (Change Requests)
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O QY Services Holdback Release $2,345,668
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O QY Services Holdback Release $19,507
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CACSC | OY Services Holdback Release $0
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Language Translations Holdback $11,059
Extensions Maintenance Release
Deloitte M&E QY Extensions Future Changes N/A Change Allowance

Change Allowance

(INSERT ABOVE THIS ROW

Total $9.721,477 |$4,623,860 (54,199,774 54,447,562 (54,447,562 |$4,447,562 |$4,447,562 |$4,447,562 |$4,447,562 |$4,447,562 |$4,447,562 54,447,562
Y ‘

Application Maintenance |M&O [ $5.074,534 | $2,192,249 | $2,192,249 | $2,321,591 | $2,321,591 | $2,321,591 | $2,321,591 | $2,321,591 | $2,321,591 | $2,321,591 | $2,321,591 | $2,321,591
Application Maintenance | CalHEERS M&O (Change Requests) $482,827 | $208,586 | $208,586 | $220,893 | $220,893 | $220,893 | $220,893 | $220,893 | $220,893 | $220,893 | $220,893 | $220,893
Hardware M&O $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software M&O $0 | $424,086 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops M&O $4,129,768 | $1,784,100 | $1,784,100 | $1,889,362 | $1,889,362 | $1,889,362 | $1,889,362 | $1,889,362 | $1,889,362 | $1,889,362 | $1,889,362 | $1,889,362
Prod Ops CalHEERS M&O (Non-Application Development) $34,345 $14,837 $14,837 $15713 $15713 $15713 $15713 $15713 $15713 $15713 $15713 $15713
Prod Ops Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Hardware OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Application Maintenance |Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Future Changes N/A 30 30 30 30 30 30 30 $0 $0 $0 $0 $0
[INSERT ABOVE THIS ROW.

Total $9,721,475 |$4,623,858 |$4,199,772 |$4,447,559 |$4,447,559 |$4,447,559 |$4,447,559 |$4,447,559 |$4,447,559 |$4,447,559 |$4,447,559 |$4,447,559

*Payment Month is One Month Following Invoice Month, Invoice Month Follows Completion of Service

1.A M&E Monthly Price Summary




Schedule 1A

Schedule 1A

M&E Price Summary by Payment Month and Fiscal Year

Nominal Month
FFY

SFY
Payment Month*

ME Price Summary by Payment Month and Fiscal Year

H9

121
35
34/35
Feb-35

122
35
34/35
Mar-35

123
35
34/35
Apr-35

124
35
34/35
May-35

125
35
34/35
Jun-35

126
35
35/36
Jul-35

127
35
35/36
Aug-35

128
35
35/36
Sep-35

129
36
35/36
Oct-35

130
36
35/36
Nov-35

131
36
35/36
Dec-35

Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Production & Operations (Does not include $656,708 | $656,708 | $656,708 | $695,453 | $695453 | $695453 | $695453 | $695453 | $695453 | $695453 | $695453 | $695,453
Extensions Medicaid Portion of Tier 3 CC and CalHEERS
M&O)
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O) $15713 $15713 $15713 $16,640 $16,640 $16,640 $16,640 $16,640 $16,640 $16,640 $16,640 $16,640
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CA CSC | Production & Operations (Medicaid portion $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Extensions of Tier 3 CC)
Deloitte M&E 8.9.10.11.0Y Application M&O Language Translations $8,907 $8,907 $8,907 $9,433 $9,433 $9,433 $9,433 $9,433 $9,433 $9,433 $9,433 $9,433
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Welfare Data Tracking Implementation $130,307 | $130,307 | $130,307 | $137.995 | $137.995 | $137.995 | $137,995 | $137.995 | $137.995 | $137.995 | $137.995 | $137,995
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support-Bots $24,141 $24,141 $24,141 $25,565 $25,565 $25,565 $25,565 $25,565 $25,565 $25,565 $25,565 $25,565
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Services Holdback Release $3,040,630
Extensions Maintenance
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O QY Services Holdback Release $290,421
Extensions Maintenance (Change Requests)
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O QY Services Holdback Release $2,484,062
Extensions
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O QY Services Holdback Release $20,658
Extensions (Non-Application
Development)
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CACSC | OY Services Holdback Release $0
Extensions
Deloitte M&E 8.9.10.11.0Y Application M&O QY Language Translations Holdback $11,71
Extensions Maintenance Release
Deloitte M&E QY Extensions Future Changes N/A Change Allowance

Change Allowance

(INSERT ABOVE THIS ROW

Total H#HHHHHE $4,896,669 14,447,562 |$4,709,969 |$4,709,969 (54,709,969 (54,709,969 (54,709,969 (94,709,969 1$4,709,969 |$4,709,969 |$4,709,969
Y ‘

Application Maintenance |M&O [ $5.373,932 | $2,321,591 | $2,321,591 | $2,458,565 | $2,458,565 | $2,458,565 | $2,458,565 | $2,458,565 | $2,458,565 | $2,458,565 | $2,458,565 | $2,458,565
Application Maintenance | CalHEERS M&O (Change Requests) $511,314 | $220,893 | $220,893 | $233,925 | $233,925 | $233,925 | $233925 | $233925 | $233925 | $233925 | $233,925 | $233,925
Hardware M&O $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software M&O $0 | $449,107 30 30 30 30 30 30 30 30 30 30
Prod Ops M&O $4,373,425 | $1,889,362 | $1,889,362 | $2,000,835 | $2,000,835 | $2,000,835 | $2,000,835 | $2,000,835 | $2,000,835 | $2,000,835 | $2,000,835 | $2,000,835
Prod Ops CalHEERS M&O (Non-Application Development) $36,371 $15,713 $15,713 $16,640 $16,640 $16,640 $16,640 $16,640 $16,640 $16,640 $16,640 $16,640
Prod Ops Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops OCAT 30 30 30 30 30 30 30 30 30 30 30 30
Hardware OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software OCAT 30 30 30 30 30 30 30 30 30 30 30 30
Application Maintenance |Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Future Changes N/A 30 30 30 30 30 30 30 30 30 $0 $0 $0
[INSERT ABOVE THIS ROW. [

Total #HHHEHE $4,896,666 | $4,447,559 ($4,709,965 ($4,709,965 ($4,709,965 ($4,709,965 ($4,709,965 |$4,709,965 |$4,709,965 |$4,709,965 |$4,709,965

*Payment Month is One Month Following Invoice Month, Invoice Month Follows Completion of Service

1.A M&E Monthly Price Summary




Schedule 1A

Schedule 1A
M&E Price Summai

by Payment Month and Fiscal Year
Nominal Month
FFY
SFY
Payment Month*

ME Price Summary by Payment Month and Fiscal Year

H10

132
36
35/36
Jan-36

133
36
35/36
Feb-36

H10.1

134
36
35/36
Mar-36

135
36

35/36 | 35/36 | 35/36 | 36/37| 36/37 | 36/37 | 36/37 | 36/37 | 36/37 | 36/37

136
36

137
36

138
36

139
36

140
36

141
37

142
37

143
37

144
37

Change
H##t### | ######) Jun-36) Jul-36| Aug-36| Sep-36| Oct-36| ##### | Dec-36|Jan-37| Allowance

Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Production & Operations (Does not include $695,453 | $695,453 | $695,453
Extensions Medicaid Portion of Tier 3 CC and CalHEERS
M&O) $30,694,244
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O) $16,640 $16,640 $16,640
Extensions (Non-Application
Development) $734,400
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CA CSC | Production & Operations (Medicaid portion $0 $0 $0
Extensions of Tier 3 CC) $0
Deloitte M&E 8.9.10.11.0Y Application M&O Language Translations $9.433 $9.433 $9.433
Extensions Maintenance $416,326
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Welfare Data Tracking Implementation $137,995 | $137.995 | $137,995
Extensions $6,090,510
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support-Bots $25,565 $25,565 $25,565
Extensions $1,128,344
Deloitte M&E 8.9.10.11.0Y Application M&O QY Services Holdback Release $3,220,027 $816,377
Extensions Maintenance $12,010,431
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O QY Services Holdback Release $307,556 $77.975
Extensions Maintenance (Change Requests)
$1,147,159
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O QY Services Holdback Release $2,630,622 $666,945
Extensions $9.812,000
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O QY Services Holdback Release $21,877 $5.547
Extensions (Non-Application
Development) $81,600
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CACSC | OY Services Holdback Release $0 $0
Extensions $0
Deloitte M&E 8.9.10.11.0Y Application M&O QY Language Translations Holdback $12,402 $3,144
Extensions Maintenance Release $46,258
Deloitte M&E QY Extensions Future Changes N/A Change Allowance $9.899.226
Change Allowance
$9,899,226
‘INSERT ABOVE THIS ROW ‘
Total #iHE 54,709,969 1$6,279,957 S0 S0 S0 S0 S0 S0 S0 S0 S0 S0 | $90,741,256 $674,558,518
Y ‘
Application Maintenance |M&O [ $5.690,994 | $2,458,565 | $3,278,087 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $289,843,446
Application Maintenance | CalHEERS M&O (Change Requests) $541,482 | $233,925 | $311,900 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $27,534,218
Hardware M&O $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software M&O $0 $0 $0 $0 $0 $0 | $0 $0 $0 $0 $0 $0 $0 30 $3,793,213
Prod Ops M&O $4,631,457 | $2,000,835 | $2,667.780 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $258,278,625
Prod Ops CalHEERS M&O (Non-Application Development) $38,517 $16,640 $22,186 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $2,123,736
Prod Ops Covered CACSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $2,244,024
Prod Ops OCAT $0 $0 $0 $0 $0 $0|  $0 $0 $0 $0 $0 $0 $0 $0 0
Hardware OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 0
Software OCAT $0 $0 $0 $0 $0 $0 | $0 $0 $0 $0 $0 $0 $0 $0 0
Application Maintenance |Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 0
Future Changes N/A $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 | $90,741,256 $90,741,256
[INSERT ABOVE THIS ROW. |
Total ##HHH $4,709,965 |$6,279,953 S0 S0 S0 S0 S0 S0 S0 S0 S0 $0 | $90,741,256 $674,558,518

*Payment Month is One Month Following Invoice Month, Invoice Month Follows Completion of Service

1.A M&E Monthly Price Summary



Schedule 1A

Schedule 1A

M&E Price Summary by Payment Month and Fiscal Year

Nominal Month
FFY

SFY
Payment Month*

ME Price Summary by Payment Month and Fiscal Year

Year 1
SFY

24/25
Total

Year 2
SFY
25/26
Total

Year 3
SFY
26/27
Total

Year 4
SFY
27/28
Total

Year §
SFY
28/29
Total

Year §
SFY
29/30
Total

Year 8
SFY
31/32
Total

Year 9
SFY
32/33
Total

Year 10
SFY
33/34
Total

Year 11
SFY
34/35
Total

Year 12
SFY
35/36
Total

Total

Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Production & Operations (Does not include
Extensions Medicaid Portion of Tier 3 CC and CalHEERS
M&O) $0 $0 $0 $0 $0 $0 $0 | $1.756,716 | $7,130,509 | $7.551,209 | $7.996,730 | $6,259,081 $0
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O)
Extensions (Non-Application
Development) $0 $0 $0 $0 $0 $0 $0 $42,032 $170,607 $180,673 $191,332 $149,757 $0
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CA CSC | Production & Operations (Medicaid portion
Extensions of Tier 3 CC) $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 8.9.10.11.0Y Application M&O Language Translations
Extensions Maintenance $0 $0 $0 $0 $0 $0 $0 $23,828 $96,716 $102,422 $108,465 $84,896 $0
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Welfare Data Tracking Implementation
Extensions $0 $0 $0 $0 $0 $0 $0 $348,577 | $1,414,872 | $1,498,350 | $1,586,752 | $1,241,959 $0
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support-Bots
Extensions $0 $0 $0 $0 $0 $0 $0 $64,578 $262,123 $277,588 $293,966 $230,089 $0
Deloitte M&E 8.9.10.11.0Y Application M&O QY Services Holdback Release
Extensions Maintenance $0 $0 $0 $0 $0 $0 $0 $0 | $2,062,169 | $2,871,227 | $3,040,630 | $4,036,404 $0
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O QY Services Holdback Release
Extensions Maintenance (Change Requests)
$0 $0 $0 $0 $0 $0 $0 $0 $196,965 $274,241 $290,421 $385,531 $0
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O QY Services Holdback Release
Extensions $0 $0 $0 $0 $0 $0 $0 $0 | $1,684,703 | $2,345,668 | $2,484,062 | $3,297,567 $0
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O QY Services Holdback Release
Extensions (Non-Application
Development) $0 $0 $0 $0 $0 $0 $0 $0 $14,011 $19.507 $20,658 $27.424 $0
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CACSC | OY Services Holdback Release
Extensions $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 8.9.10.11.0Y Application M&O QY Language Translations Holdback
Extensions Maintenance Release $0 $0 $0 $0 $0 $0 $0 $0 $7,943 $11,059 $11,711 $15,546 $0
Deloitte M&E QY Extensions Future Changes N/A Change Allowance
Change Allowance
$0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Total $2,531,896 | $0
Y ‘
Application Maintenance |M&O [ $0 | $16,082,497 | $28,049,623 | $26,102,249 | $26,063,733 | $26,063,733 | $26,063,733 | $27,061,322 | $27,277,866 | $29,577,297 | $31,322,357 | $26,179,037 $0
Application Maintenance | CalHEERS M&O (Change Requests) $0 | $1,622,939 | $2,536,221 | $2,479,889 | $2,479.889 | $2,479,889 | $2,479.889 | $2,574,807 | $2.595,410 | $2,814,194 | $2,980,232 | $2,490,860 $0
Hardware M&O $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software M&O $0 $356,735 $356,797 $356,863 $356,932 $357,004 $357,081 $378,148 $400,459 $424,086 $449,107 $0 $0
Prod Ops M&O $2,531,896 | $23,295,920 | $27,857,589 | $22,266,899 | $22,147,242 | $22,147,242 | $22,147,242 | $22,818,702 | $22,199,330 | $24,070,658 | $25,490,827 | $21,305,079 $0
Prod Ops CalHEERS M&O (Non-Application Development) $0 $39.690 $421,326 $176,400 $176,400 $176,400 $176,400 $183,152 $184,617 $200,180 $211,991 $177.180 $0
Prod Ops Covered CACSC $0 | $2,244,024 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Hardware OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Application Maintenance |Covered CA CSC $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Future Changes N/A 30 $0 30 $0 30 $0 30 $0 $0 $0 $0 $0 $0
[INSERT ABOVE THIS ROW.
Total $2,531,896 | S0

*Payment Month is One Month Following Invoice Month, Invoice Month Follows Completion of Service

1.A M&E Monthly Price Summary




Schedule 1A

Schedule 1A

M&E Price Summary by Payment Month and Fiscal Year

Nominal Month
FFY
SFY
Payment Month*

ME Price Summary by Payment Month and Fiscal Year

| Change
| Allowance

Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Production & Operations (Does not include
Extensions Medicaid Portion of Tier 3 CC and CalHEERS
M&O) $0 $30,694,244
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O)
Extensions (Non-Application
Development) $0 $734,400
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CA CSC | Production & Operations (Medicaid portion
Extensions of Tier 3 CC) $0 $0
Deloitte M&E 8.9.10.11.0Y Application M&O Language Translations
Extensions Maintenance $0 $416,326
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Welfare Data Tracking Implementation
Extensions $0 $6,090,510
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support-Bots
Extensions $0 $1,128,344
Deloitte M&E 8.9.10.11.0Y Application M&O QY Services Holdback Release
Extensions Maintenance $0 $12,010,431
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O QY Services Holdback Release
Extensions Maintenance (Change Requests)
$0 $1,147,159
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O QY Services Holdback Release
Extensions $0 $9.812,000
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O QY Services Holdback Release
Extensions (Non-Application
Development) $0 $81,600
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CACSC | OY Services Holdback Release
Extensions $0 S0
Deloitte M&E 8.9.10.11.0Y Application M&O QY Language Translations Holdback
Extensions Maintenance Release $0 $46,258
Deloitte M&E QY Extensions Future Changes N/A Change Allowance
Change Allowance
$9.899.226 $9,899,226
‘INSERT ABOVE THIS ROW ‘
Total | B
Y ‘
Application Maintenance |M&O [ $O | | #tsHHHH#H
Application Maintenance | CalHEERS M&O (Change Requests) $0 $27,534,218
Hardware M&O $0 $0
Software M&O $0 $3,793,213
Prod Ops M&O $0 | | #tssHHHH#H
Prod Ops CalHEERS M&O (Non-Application Development) $0 $2,123,736
Prod Ops Covered CA CSC $0 $2,244,024
Prod Ops OCAT $0 0
Hardware OCAT $0 0
Software OCAT $0 0
Application Maintenance |Covered CA CSC $0 0
Future Changes N/A $90,741,256 $90,741,256

[INSERT ABOVE THIS ROW.
Total

S |

*Payment Month is One Month Following Invoice Month, Invoice Month Follows Completion of Service

1.A M&E Monthly Price Summary



Schedule 1A

Schedule 1A

M&E Price Summary by Payment Month and Fiscal Year

Nominal Month
FFY

SFY
Payment Month*

ME Price Summary by Payment Month and Fiscal Year

Year 1

Year 3
FFY
26

Total

Year 2
FFY
25

Total

FFY

24
Total

Year 4
FFY
27

Total

Year 5
FFY
28

Total

Total

Year 7
FFY
30

Total

Year 10
FFY
33

Total

Year 11
FFY
34

Total

Year 12
FFY
35

Total

Change Allowance

‘INSERT ABOVE THIS ROW
Total

3 $0 $0

Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Production & Operations (Does not include
Extensions Medicaid Portion of Tier 3 CC and CalHEERS
M&O) $0 $0 $0 $0 $0 $0 $0 $0 | $3,513,431 | $7,234,155 | $7.660,970 | $8,112,967 | $4,172,721
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O)
Extensions (Non-Application
Development) $0 $0 $0 $0 $0 $0 $0 $0 $84,063 $173,087 $183,299 $194,113 $99.838
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CA CSC | Production & Operations (Medicaid portion
Extensions of Tier 3 CC) $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 8.9.10.11.0Y Application M&O Language Translations
Extensions Maintenance $0 $0 $0 $0 $0 $0 $0 $0 $47.655 $98,122 $103,911 $110,042 $56,597
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Welfare Data Tracking Implementation
Extensions $0 $0 $0 $0 $0 $0 $0 $0 $697,153 | $1,435,438 | $1,520,129 | $1,609.817 $827.973
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support-Bots
Extensions $0 $0 $0 $0 $0 $0 $0 $0 $129,156 $265,933 $281,623 $298,239 $153,392
Deloitte M&E 8.9.10.11.0Y Application M&O QY Services Holdback Release
Extensions Maintenance $0 $0 $0 $0 $0 $0 $0 $0 $0 | $2,062,169 | $2,871,227 | $3,040,630 | $4,036,404
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O QY Services Holdback Release
Extensions Maintenance (Change Requests)
$0 $0 $0 $0 $0 $0 $0 $0 $0 $196,965 $274,241 $290,421 $385,531
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O QY Services Holdback Release
Extensions $0 $0 $0 $0 $0 $0 $0 $0 $0 | $1,684,703 | $2,345,668 | $2,484,062 | $3,297,567
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O QY Services Holdback Release
Extensions (Non-Application
Development) $0 $0 $0 $0 $0 $0 $0 $0 $0 $14,011 $19.507 $20,658 $27.424
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CACSC | OY Services Holdback Release
Extensions $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Deloitte M&E 8.9.10.11.0Y Application M&O QY Language Translations Holdback
Extensions Maintenance Release $0 $0 $0 $0 $0 $0 $0 $0 $0 $7.943 $11,059 $11.711 $15,546
Deloitte M&E QY Extensions Future Changes N/A Change Allowance

0
$0 /$4,785,150

$0 $0 $0 $0 $0 $0 $0 $0 $0 $0
1 1 1 1 1 1 1 1 1 1 |

Y
Application Maintenance

‘INSERT ABOVE THIS ROW
Total $0 |$4,785,150

M&O [ $0 | $116,792 | $22,350,014 | $27,529,654 | $26,102,249 | $26,063,733 | $26,063,733 | $26,063,733 | $27,407,318 | $27,644,275 | $29,965,325 | $31,733,279 | $18,803,341
Application Maintenance | CalHEERS M&O (Change Requests) $0 $68,129 | $2,112,786 | $2,536,221 | $2,479,889 | $2,479.889 | $2,479,889 | $2,479.889 | $2,607,727 | $2,630,273 | $2,851,114 | $3,019,330 | $1,789,084
Hardware M&O $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software M&O $0 $0 $356,735 $356,797 $356,863 $356,932 $357,004 $357,081 $378,148 $400,459 $424,086 $449,107 $0
Prod Ops M&O $0 | $4,425,041 | $27,707.526 | $26,535,968 | $22,266,899 | $22,147,242 | $22,147,242 | $22,147,242 | $22,889,681 | $22,497,522 | $24,386,444 | $25,825,244 | $15,302,575
Prod Ops CalHEERS M&O (Non-Application Development) $0 $0 $79.,380 $421,326 $176,400 $176,400 $176,400 $176,400 $185,493 $187,097 $202,806 $214,772 $127,261
Prod Ops Covered CACSC $0 | $175188 | $2,068,836 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Prod Ops OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Hardware OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Software OCAT $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
Application Maintenance |Covered CA CSC $0 $0 $0 $0 3 $0 $ $0 $ $0 $ $0
Future Changes N/A $0 $0 $0

$0
$0
| 1

$0
|

0
$0
1

$0
|

0
$0
1

$0
|

0
$0
1

$0
|

0
$0
1

$0
|

*Payment Month is One Month Following Invoice Month, Invoice Month Follows Completion of Service

1.A M&E Monthly Price Summary



Schedule 1A

Schedule 1A

M&E Price Summary by Payment Month and Fiscal Year

Nominal Month
FFY
SFY
Payment Month*

ME Price

Summary by Payment Month and Fiscal Year

Year 14
FFY
37

Total

Change
Allowance

Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Production & Operations (Does not include
Extensions Medicaid Portion of Tier 3 CC and CalHEERS
M&O) $0 $0 $30,694,244
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O Production & Operations (CalHEERS M&O)
Extensions (Non-Application
Development) $0 $0 $734,400
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CA CSC | Production & Operations (Medicaid portion
Extensions of Tier 3 CC) $0 $0 S0
Deloitte M&E 8.9.10.11.0Y Application M&O Language Translations
Extensions Maintenance $0 $0 $416,326
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Welfare Data Tracking Implementation
Extensions $0 $0 $6,090,510
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O Level 3 Help Desk Support-Bots
Extensions $0 $0 $1,128,344
Deloitte M&E 8.9.10.11.0Y Application M&O QY Services Holdback Release
Extensions Maintenance $0 $0 $12,010,431
Deloitte M&E 8.9.10.11.0Y Application CalHEERS M&O QY Services Holdback Release
Extensions Maintenance (Change Requests)
$0 $0 $1,147,159
Deloitte M&E 8.9.10.11.0Y Prod Ops M&O QY Services Holdback Release
Extensions $0 $0 $9.812,000
Deloitte M&E 8.9.10.11.0Y Prod Ops CalHEERS M&O QY Services Holdback Release
Extensions (Non-Application
Development) $0 $0 $81,600
Deloitte M&E 8.9.10.11.0Y Prod Ops Covered CACSC | OY Services Holdback Release
Extensions $0 $0 S0
Deloitte M&E 8.9.10.11.0Y Application M&O QY Language Translations Holdback
Extensions Maintenance Release $0 $0 $46,258
Deloitte M&E QY Extensions Future Changes N/A Change Allowance
Change Allowance
$0 | $9.899.226 $9,899,226
‘INSERT ABOVE THIS ROW ‘
Total SO | #HHHHHHHHE $674,558,521
Y ‘
Application Maintenance |M&O | $0 $0 $289,843,446
Application Maintenance | CalHEERS M&O (Change Requests) $0 $0 $27,534,218
Hardware M&O $0 $0 $0
Software M&O $0 $0 $3,793,213
Prod Ops M&O $0 $0 $258,278,625
Prod Ops CalHEERS M&O (Non-Application Development) $0 $0 $2,123,736
Prod Ops Covered CA CSC $0 $0 $2,244,024
Prod Ops OCAT $0 $0 0
Hardware OCAT $0 $0 0
Software OCAT $0 $0 0
Application Maintenance |Covered CA CSC $0 $0 0
Future Changes N/A $0 | $90,741,256 $90,741,256
[INSERT ABOVE THIS ROW.
Total SO | #HHHHHHHHE $674,558,518

*Payment Month is One Month Following Invoice Month, Invoice Month Follows Completion of Service

1.A M&E Monthly Price Summary



Schedule 2
M&E Deliverables Price: February 2025 - January 2026
Payments: April 2025 - February 2027

Payment Month = Invoice Month + 1 Month -

Target
Deliverable Approval/ Target Total
Due Date Invoice Date Payment Date SFY 2024/25  SFY 2025/26  SFY 2026/27 Deliverables
Deliverable Name (Month/Year) (Month/Year) (Month/Year) Total Total Total Price
D01 |M&E Transition-In Master Plan 2/17/2025 3/17/2025 4/18/2025 $ 307,209 | $ - $ - $ 341,343
D03 |M&E Transition-In Work Plan Schedule 2/17/2025 3/17/2025 4/18/2025 $ 483,942 | $ - $ - $ 537,713
D04 [M&E Transition-In Test and Validation Plan 3/3/2025 4/4/2025 5/5/2025 $ 791,150 | $ = $ = $ 879,055
P44 [Transition Holdback 2/1/2027 |$ - I3 - I3 175,810
Total M&E Transition-In Deliverables Price $ 1582301 |$ - $ 175810 | $ 1,758,111
D02 |M&E Services Plan and Operational Working Documents 5/1/2025 6/2/2025 1/1/2026 $ - $ 2,650,015 | $ - $ 2,944,461
D05 [M&E Project Control Document 4/1/2025 5/2/2025 6/3/2025 $ 343,405 | $ - $ - $ 381,561
D06 |M&E Work Schedule 4/1/2025 5/2/2025 6/3/2025 $ 606,190 | $ - $ - $ 673,544
D07 [CalSAWS Annual Strategic Plan ** 8/1/2025 9/2/2025 10/3/2025 $ - $ 1,015,894 | $ - $ 1,128,771
D08 |Requirements Traceability Matrix (RTM) and Report ## n/a n/a n/a n/a n/a n/a n/a
D0? [M&E General Design Document (GDD) ## n/a n/a n/a n/a n/a n/a n/a
D10 |[M&E Interface Control Document (ICD) ## n/a n/a n/a n/a n/a n/a n/a
D11 [M&E Interface Agreement ## n/a n/a n/a n/a n/a n/a n/a
D12 |[M&E Performance Test Materials Packet (Online/Batch) ## n/a n/a n/a n/a n/a n/a n/a
D13 |Certification of Successful Production Release ## n/a n/a n/a n/a n/a n/a n/a
D14 |Approach to Proposed Application and Architecture Evolution 2/2/2026 3/2/2026 4/1/2026 $ - $ 2,183,574 | $ - $ 2,426,193
D15 |M&E Approach to Automate, Al and Machine Learning 3/2/2026 4/1/2026 5/4/2026 $ - $ 1,582,300 | $ - $ 1,758,111
D16 |System Application Recovery Plan 6/2/2025 7/3/2025 8/4/2025 $ - $ 1,780,645 | $ - $ 1,978,494
D17 |M&E System Security Plan 2/26/2026 3/26/2026 4/26/2026 | $ - [$  2671565]% - s 2968406
P45 [M&E Base Deliverables Holdback 2/1/2027 _['$ - |3 - [$ 1425958
Total M&E Base Deliverables Price $ 949,595 | S 11,883,993 | S 1,425,953 | $ 14,259,541
| [Total M&E Transition-In and Base Deliverables Price Paid During the Transition-In Period [s 2531896 [s 11,883,993[Ss 1,601,763 ]S 16,017,652
D18 |M&E Transition-Out Master Plan n/a n/a n/a $ 1,000,000.00
D19 [M&E Transition-Out Work Schedule n/a n/a n/a $ 1,500,000.00
D20 [M&E Agreement Closeout Plan and Report n/a n/a n/a $ 1,500,000.00
D21 |M&E Final Closeout Report n/a n/a n/a $ 1,000,000.00
Total M&E Transition Out Deliverables Price $ 5,000,000

**Fixed Priced Payment for First Approved Submission.  The subsequent Monthly/Semi-
Annual/Annual documents will be included in the M&E Services tasks.

## There is no Fixed Price Payment for these Deliverables. These Deliverables will be
prepared and delivered in the M&E Services tasks.

| |Assumpﬁons

2. M&E Deliverables



Assumptions

Deliverable Due Date, Target Approval/invoice Date, and Target Payment Date are
reflective of a Contract Start Date of 02/01/2025.

Transition Out is assumed to be the same duration as the Transition In for the contract; i.e., 12
months in the final year of the contract.

Feedback on deliverables will be provided within the duration specified in the work plan,
and target dates are provided based on that assumption. For pricing, deliverables are
assumed to be accepted within 20 calendar days of submission.

Enterprise Project Control Documents and OWDs will be current as of the start of the
confract to be leveraged to create M&E PCD Documentation.

M&E Project Work Plans will not include tracking progress of other vendor activities. They will
include milestone dependencies with notation of completion or not having been
completed.

2. M&E Deliverables




Schedule 9:
Portal/Mobile App Staff Loading by Deliverable

Schedule 3
M&E Transition-In Staff Loading: February 2025 - January 2024

Hourly Rate  Offshore Service Month Total M&E
Position (Y/N) 1 2 3 4 5 6 7 8 9 10 1 12 Transition-In
<From Tab Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Hours Total M&E
<From Tab 14> 14> <fromTab 176 160 176 144 168 168 152 168 176 168 160 176 1,992 Transition-In Price
1.0 [Project Management
M&E Project Management Office
1.1 |Project Management | (PMO) Lead-Onshore $ 20000 [N 176 160 176 144 168 168 152 168 176 168 160 176 1992 | $ 398,400
- $ -
- $ -
- $ -
- $ -
Project Management
Subtotal 176 160 176 144 168 168 152 168 176 168 160 176 1992 | 398,400
Work Plan/Schedule
1.2 |Management M&E Project Scheduler-Onshore ¢ 14500 | N 176 160 176 144 168 168 152 168 176 168 160 176 1992 | $ 288,840
PMO Analyst-Onshore $ 90.00 | N 528 480 528 432 504 504 456 504 528 504 480 528 5976 | $ 537,840
- $ -
- $ -
- $ -
Work Plan/Schedule
Management Subtotal 704 640 704 576 672 672 608 672 704 672 640 704 7,968 | $ 826,680
1.3 |PMO Support PMO Analyst-Onshore $ 90.00 | N 528 480 528 432 504 504 456 504 528 504 480 528 5976 | $ 537,840
PMO Analysf-Offshore $ 70.60 | Y 352 320 352 288 336 336 304 336 352 336 320 352 3984 | $ 281,270
- $ -
- $ -
- $ -
PMO SUppoIT Subfofal 880 800 880 720 840 840 760 840 880 840 800 880 9,960 | § 819,110
Project Management
Subtotal 1,760 | 1,600 1,760 1,440 1,680 1,680 1,520 1,680 1,760 1,680 1,600 1,760 19,920 | S 2,044,190
2.0 |SCRs
SCR Team M&E Delivery Integration Office
2.1 [Management Manager-Onshore $ 22500 |N 176 160 176 144 168 168 152 168 176 168 160 176 1992 | $ 448,200
Funcfional Tead-Offshore $  107.60 | Y - - - - - - - - - 168 160 176 504 [ $ 54,230
M&E Application Manager-
Onshore $ 28000 |N 176 160 176 144 168 168 152 168 176 168 160 176 1992 | $ 557,760
- $ -
- $ -
SCR Team Mgmt
Subtotal 352 320 352 288 336 336 304 336 352 504 480 528 4,488 | $ 1,060,190
SCR Prep, Requirements
2.2 |&Design Business Analyst-Onshore $ 15000 | N 176 160 176 144 168 168 152 168 176 168 160 528 2344 | $ 351,600
M&E Transifion SME-Onshore $  200.00 [N - - - - - - - - - 504 480 528 1512 $ 302,400
M&E Transition SME-Offshore $ 90.00 | Y - - - - - - - - - 168 160 176 504 [ $ 45,360
- $ -
- $ -
SCR Prep, Requirements
& Design Subtotal 176 160 176 144 168 168 152 168 176 840 800 1,232 4360 | $ 699,360
2.3 [SCRBuild Database Administrator-Offshore | ¢ 11560 | Y - - - - - - - - - - - 176 176 | $ 20,346
DevOps Engineer-Onshore $ 14500 | N - - - - - - - - - 336 320 352 1,008 | $ 146,160
Funcfional Tead-Onshore $ 22500 [N - - - - - - - - - 168 160 176 504 | $ 113,400
Funcfional Lead-Offshore $  107.60 | Y - - - - - - - - - 168 160 176 504 | $ 54,230
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Schedule 9:
Portal/Mobile App Staff Loading by Deliverable

Position (Y/N) 4 Transition-In

<From Tab Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Hours Total M&E

M&E Transition SME-Onshore $ 200.00 | N - - - - - - - - - - - 352 | % 70,400
M&E Transifion SME-Offshore $ 90.00 | Y - - - - - - - - - - - 704 | $ 63,360
SCR Build Subfofal = - - - - - - - - 672 640 1,936 3248 | § 467,896
2.4 [SCRTest Senior QA Analyst-Otfshore $ 80.60 | Y - - - - - - - - - 168 160 176 504 | $ 40,622
s N
- s -
s N
- s -
SCR Test Subfofal - - - - - - - - - 168 160 176 504 | S 40,622
SCR Release
2.5 |Management M&E Project Manager-Onshore $ 22500 | N 176 160 176 144 168 168 152 168 176 168 160 176 1992 | $ 448,200
M&E Technical Manager-Onshore | § 22500 | N 176 160 176 144 168 168 152 168 176 168 160 176 1,992 | $ 448,200
M&E Transifion SME-Offshore $ 90.00 | Y - - - - - - - - - 168 160 528 856 | $ 77,040
s N
- |3 -
SCR Release
Management Subtotal 352 320 352 288 336 336 304 336 352 504 480 880 4840 | S 973,440
2.6 |SCRTraining/OCM Trainer-Onshore $ 190.00 | N - - - - - - - - - - - 176 176 | $ 33,440
- |3 -
s N
- |3 -
s N
SCR Training/OCM
Subtotal - - o o S - - - - - - 176 176 | $ 33,440
SIRFRA/ SCERFRA/
2.7 |External Inquiries M&E Transition SME-Onshore $  200.00 | N - - - - - - - - - 504 480 528 1,512 [ $ 302,400
- |3 -
s N
- |3 -
s N
SIRFRA/ SCERFRA/
External Inquiries
Subtotal > - = = - - - - - 504 480 528 1512 § 302,400
SCR Subfotal 880 800 880 720 840 840 760 840 880 3,192 3,040 5,456 19128 | S 3,577,349
Tier 3 Service Desk
3.0
Support
Tier 3 Service Desk
3.1 [Support M&E Transition SME-Onshore $ 200.00 | N - - - - - - - - - 504 480 528 1,512 | $ 302,400
s N
- |3 -
s N
- |3 -
Tier 3 Service Desk
Support Subtotal s - - - - - - = - 504 480 528 1512 § 302,400
TIEeT 3 SefVIce DesK
Supoort Subtotal o o o = = = - - - 504 480 528 1512 | $ 302,400
4.0 |CalHEERS SCRs
4.1 |COINEERSSCRs M&E Tesf Manager-Onshore $ 22500 | N N N R R R - - - - - - 176 176 | $ 39,600
Business Analyst-Onshore $ 150.00 | N - - - - - - - - - - - 176 176 | $ 26,400
Business Analyst-Offshore $ 85.60 | Y - - - - - - - - - - - 176 176 | $ 15,066
Funcfional Lead-Onshore $ 22500 [N - - - - - - - - - - - 352 352 $ 79,200
Funcfional Lead-Offshore $ 107.60 | Y - - - - - - - - - - - 352 352 | $ 37.875
M&E Transifion SME-Offshore $ 9000 | Y - - - - - - - - - - - 750 750 | $ 67,500
M&E Transifion SME-Offshore $ 90.00 | Y - - - - - - - - - - - 880 880 | $ 79,200
Senior QA Analyst-Offshore $ 80.60 | Y - - - - - - - - - - - 176 176 | $ 14,186
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Schedule 9:
Portal/Mobile App Staff Loading by Deliverable

CalHEERS SCRs Subtotal - - > s - B = - - - - 3,038 3038 | S 359,026
COIHEERS STRS
Subtotal o o = - - - - - - - - 3,038 3,038 | S 359,026
5.0 |GA/GR
5.1 |GA/GR M&E Transifion SME-Offshore 90.00 | Y - - - - - - - - - - - 176 176 | $ 15,840
- $ -
- $ -
- $ -
- $ -
GA/GR Subfofal N a a > = = - - - - - 176 176 | $ 15,840
GA/GRK Subforal 5 o S S S - - - - - - 176 176 | $ 15,840
6.0 [Security
Security Team
6.1 |Management MB&E Security Manager-Onshore 260.00 [ N 176 160 176 144 168 168 152 168 176 168 160 176 1992 [ $ 517,920
M&E Deputy Project Manager-
Onshore 200.00 | N - - - - - - 152 168 176 336 320 352 1,504 | $ 300,800
- $ -
- $ -
- _ $ _
Securify Subfofal 176 160 176 144 168 168 304 336 352 504 480 528 349 | S 818,720
6.2 Applicarion secunty Security Analysi-Onshore 135.00 | N - - - - - - - - - 168 160 352 680 | $ 91,800
Security Tester-Offshore 85.60 | Y - - - - - - - - - - - 176 176 | $ 15,066
- $ -
- $ -
- $ -
Application Security
Subtotal > > - - - - - - - 168 160 528 856 | $ 106,866
5.3 |oecurity Monionng —T3 -
- $ -
- $ -
- $ -
- $ -
Security Monitoring
Subtotal 5 5 5 o o o - - - - - - - S -
6.4 |Security Support Functional Lead-Onshore 22500 | N - - - - - - - - - - - 176 176 | $ 39,600
Security Analysf-Onshore 13500 | N - - - - - - - - - - - 176 176 | $ 23,760
- $ -
- $ -
- $ -
Security Support
Subtotal - = > s - = = - - - - 352 352 S 63,360
Security Subfofarl 176 160 176 144 168 168 304 336 352 672 640 1,408 4,704 | S 988,946
Application/Architec
7.0 q
ture Evolution
App/Arch Team
7.1 |Management M&E Enterprise Architect-Onshore 225.00 | N 176 160 176 144 168 168 152 168 176 168 160 176 1992 | $ 448,200
Funcfional Lead-Offshore 107.60 | Y 176 160 176 144 168 168 152 168 176 168 160 176 1,992 | $ 214,339
- $ -
- $ -
- $ -
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Schedule 9:
Portal/Mobile App Staff Loading by Deliverable

o) ap e a AP a g Je De a
App/Arch Team
Management Subtotal 352 320 352 288 336 336 304 336 352 336 320 352 3984 | S 662,539
App/Arch
Dev/Testing/Deployme
7.2 [nt Business Analyst-Onshore $  150.00 - - - - 168 168 152 168 176 168 160 176 1,336 | $ 200,400
Business Analyst-Offshore $ 85.60 - - - - - 336 304 336 352 336 320 352 2336 | $ 199,962
Human Centric Design Lead-
Onshore $ 27500 176 160 176 144 168 168 152 168 176 168 160 176 1992 | $ 547,800
MB&E Transifion SME-Offshore $ 90.00 - - - - - 336 304 336 352 336 320 352 2336 [ $ 210,240
- $ -
App/Arch
Dev/Testing/Deployme
nt Subtotal 176 160 176 144 336 1,008 912 1,008 1,056 1,008 960 1,056 8,000 | $ 1,158,402
7.3 |Performance MA&E Transifion SME-Offshore $ 90.00 - - - - - 168 152 168 176 168 160 176 1,168 | $ 105,120
MB&E Transifion SME-Offshore $ 90.00 - - - - - 336 304 336 352 336 320 352 2336 [ $ 210,240
- $ -
- $ -
- $ -
Performance Subfofal - - - - - 504 456 504 528 504 480 528 3,504 | S 315,360
Appncanon; Arcnnec
ture Evolution
Subtotal 528 480 528 432 672 1,848 1,672 1,848 1,936 1,848 1,760 1,936 15,488 | S 2,136,301
8.0 [Innovation
Innovation Team
8.1 [Management M&E innovation Lead-Onshore $ 240.00 - - - - - - 152 168 176 168 160 176 1,000 | $ 240,000
- $ -
- $ -
- $ -
- $ -
Innovation Team
Management Subtotal o 5 - - - - 152 168 176 168 160 176 1,000 | $ 240,000
Prepare Innovation
8.2 [Proposal M&E Transition SME-Offshore $ 90.00 - - - - - - -l -
- $ -
- $ -
- $ -
- $ -
Prepare Innovation
Proposal Subtotal . - - - - - - - - - - - - $ =
8.3 |Conduct POC/Pilot Functional Lead-Offshore $ 107.60 - B B B B B - |$ -
- $ -
- $ -
- $ -
- $ -
Conduct POC/Pilot
Subtotal - - - - - - - - 5 5 5 5 o $ o
8.4 |ImplementInnovation [M&E Transition SME-Offshore $ 90.00 - - - - - - - - - -3 -
- $ -
- $ -
- $ -
- $ -
Implement Innovation
Subtotal - - - - - - - - 5 5 5 5 o $ o
TAnovafion Subforar - - - - - - 152 168 176 168 160 176 1,000 [ $§ 240,000
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Schedule 9:
Portal/Mobile App Staff Loading by Deliverable

Position (Y/N) 4 Transition-In
<From Tab Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Hours Total M&E
9.0 Production
Operations
Rrocuction Operations
9.1 |Management MB&E Transition Manager-Onshore | § 25500 | N 176 160 176 144 168 168 152 168 176 168 160 176 1992 | $ 507,960
M&E Release Manager-Onshore ¢ 22500 | N 176 160 176 144 168 168 152 168 176 168 160 176 1992 | $ 448,200
Business Analysf-Onshore $ 150.00 | N - - - - - - 152 168 176 168 160 176 1,000 | $ 150,000
Funchional Lead-Onshore $ 22500 [N - - - - - 168 152 168 176 168 160 176 1168 | $ 262,800
- $ -
Production Operations
Management Subtotal 352 320 352 288 336 504 608 672 704 672 640 704 6152 | $ 1,368,960
Daily Ops/Production
9.2 |Ops Business Analyst-Onshore $ 15000 | N 176 160 176 144 168 168 152 168 176 168 160 176 1,992 | $ 298,800
Functional Lead-Onshore $ 22500 | N 176 160 176 144 168 168 152 168 176 168 160 176 1,992 [ $ 448,200
MB&E Transifion SME-Onshore $ 20000 [N 352 320 352 288 336 336 304 336 352 504 480 704 4,664 | $ 932,800
M&E Transifion SME-Offshore $ 90.00 | Y 1,760 1,600 1,760 1,440 1,680 1,680 1,824 2,016 2,112 2,184 2,080 2,288 22,424 | $ 2,018,160
- $ -
Daily Ops/Production
Operations Subtotal 2,464 2,240 2,464 2,016 2,352 2,352 2,432 2,688 2,816 3,024 2,880 3,344 31,072 | $ 3,697,960
9.3 |Bafch &Inferfaces MA&E Transition SME-Onshore $ 200.00 | N - - - - - - 152 168 176 336 320 352 1,504 | $ 300,800
- $ -
- $ -
- $ -
- $ -
Batch & Interfaces
Subtotal - - - 5 - - 152 168 176 336 320 352 1,504 | $ 300,800
9.4 |Call Summarization M&E Technical Manager-Onshore | ¢ 22500 [ N 176 160 176 144 168 168 152 168 176 168 160 176 1992 | $ 448,200
M&E Transifion SME-Onshore $  200.00 | N - - - - - - 152 168 176 504 480 528 2,008 | $ 401,600
- $ -
- $ -
- $ -
Call Summarization
Subtotal 176 160 176 144 168 168 304 336 352 672 640 704 4,000 [ S 849,800
Performance
9.5 |Monitoring Database Administrator-Onshore | ¢ 180.00 | N - - - - - - - - - 168 160 176 504 | $ 90,720
- $ -
- $ -
- $ -
- $ -
Performance
Monitoring Subtotal - - 5 5 5 o o - - 168 160 176 504 | S 90,720
9.6 |lechnology Recovery [M&E Iransifion SME-Offshore $ 90.00 | Y - - - - - - - - - 168 160 176 504 | $ 45,360
- $ -
- $ -
- $ -
- $ -
Technology Recovery
Subtotal ; - - - 5 - - - - 168 160 176 504 | $ 45,360
Production
Operations Subtotal 2,992 | 2,720 2,992 2,448 2,856 3,024 3,496 3,864 4,048 5,040 4,800 5,456 43,736 | $ 6,353,600
MEE STaff Loading
Total 6,336 5,760 6,336 5,184 6,216 7.560 7,904 8,736 9.152 13,104 12,480 19,934 108,702 | $ 16,017,652
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Schedule 9:
Portal/Mobile App Staff Loading by Deliverable

Position (Y/N) Transition-In
<From Tab Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Hours Total M&E
[ Average Hourly Rafe[ $ 147.35
Assumptions
1 The Consortium assumes the responsibility of
2 _|Fixed the formula for row 73 to refelct accurate totals.
3
4
5
6
7
8
9
10
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Schedule 4
M&E Software Price

Average Annual

Number of License/
Licenses/ Price Per Maintenance Annual Total Software
Software Line ltems Units License/Unit Price Increase % SFY 2025/26  SFY 2026/27  SFY 2027/28  SFY 2028/29  SFY 2029/30  SFY 2030/31 Price

Software
Project Office/Design/Development/Test/Training Software
Selenium IDE 11$ BN E - $ - | $ - 1% -1 $ - $ - $ - |3 =
SonarCube E - % - $ - 13 e - 19 - |3 - |3 E -
Drools Rules Engine BB B E - $ - | $ R E -1 $ - $ - $ - |3 =
Erwin IE 3,000.00 | $ 3,000 $ 3,000 | $ 3,000 | $ 3,000 | $ 3,000 | $ 3,000 | $ 3,000 | $ 18,000
FIGMA E 180.00 | $ 1,800 $ 1,800 | $ 1,800 | $ 1,800 | $ 1,800 | $ 1,800 | $ 1,800 | $ 10,800
Project Office/Design/Development/Test/Training Software Subtotal 709 S 4,800 S 4,800 | S 4,800 | S 4,800 | S 4800 | S 4,800 | $ 4800 | S 28,800
Production Software
Medallia 1[$ 24000.00 | $ 24,000 $ 24,000 | $ 24,000 | $ 24,000 | $ 24,000 | $ 24,000 | $ 24,000 | $ 144,000
Red Hat Openshift Container Platform 112 [ $ 224717 | $ 251,683 $ 251,683 | $ 251,683 | $ 251,683 | $ 251,683 | $ 251,683 | $ 251,683 | $ 1,510,098
ffem 3 $ - $ - |$ B E - [$ - |8 - |9 - [$ -
Production Software Subtotal 113 S 275,683 S 275,683 | S 275,683 | $ 275,683 | S 275,683 | $ 275,683 | S 275,683 | $ 1,654,098
Other Software
Ceptah Bridge HE 1,085.00 | $ 1,085 $ 1,085 | $ 1,139 [ $ 1,196 | $ 1,256 | $ 1319 | $ 1,385 [ $ 7.380
DataFury 11% - 1% - $ - $ -
CloudFormation E BN E - $ - $ =
Jenkins 11% - 1% - $ - $ -
Git % k] - $ - $ -
LaunchDarkly 5(% 3334 | $ 167 $ 167 | $ 1751 % 184 | $ 193 | $ 203 | $ 213 (% 1,134
Discover.ai 1[$ 75000.00 | $ 75,000 $ 75000 [ $ 75000 | $ 75,000 | $ 75,000 | $ 75000 [ $ 75,000 | $ 450,000
Other Software Subtotal mn S 76,252 S 76,252 | S 76,314 | $ 76,380 | S 76,449 | S 76,521 | S 76,598 | $ 458,514
Software Subtotal 833 S 356,735 S 356,735 | § 356,797 | § 356,863 | § 356,932 | § 357,004 | § 357,081 |S 2,141,412
Total Infrastructure Software and Software Maintenance Price S 356,735 S 356,735 | S 356,797 | S 356,863 | S 356,932 | S 357,004 | S 357,081 | S 2,141,412

Assumptions

Modifications to the proposed prices, quantities, and planned purchasing schedules
for the items listed in M&E Software Specifications will be managed via the Change
Control Process that will be documented in the CalSAWS M&O Services Plan
Deliverable that the Contractor will develop for the CalSAWS M&O Project. Per
clarification provided in the RFP, "...based on the results of the Transition-In Period,
changes to the Infrastructure Agreement may be made, as appropriate, fo update
the SOW, Requirements, inventories and Price Schedules." As software vendors may
change how they bundle software we have included this assumption to also
account for potential changes required from software vendors based on the actual
purchase date of the software.

N

During Transition and after, the Contractor may identify additional M&E Software that
is required for the Contractor to manage and operate environments. In the event
that the Contractor identifies additional software that is required for security, and/or
manage and operate environments, the Contractor will discuss with the Consortium
of such needs and will be managed via the Technology Budget Change Requests
('TBCR").

w

Software costs provided in this worksheet are based on pricing available to Deloitte,
and the actual cost may vary based on the software vendors' purchasing structure
(e.g., bundling of software).

IN

Jenkins, Git, Selenium IDE, SonarCube,Drools Rules Engine are open source software
and as such no price is included.

o

DataFury, OperateEdge are Deloitte tools that will be used for M&E.

o

Software reflected in this schedule is net new software included as part of our
proposal. Existing software is reflected in the infrastructure vendor cost proposal.
Should imaging software need to be replaced, based on the outcome of the initial
assessment, procurement of said software will follow the TBCR process.

~

Items that are reflected as no dollars are either freeware or anticipated to fall under
tier pricing that is free.
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Software Line ltems

SFY 25/26 presents a full 12 month cost vs. an 11 month cost per the Project Schedule.

Considering there is no column for SFY 31/32 in this template, Deloitte will work with
the Consortium to revise this closer to the Project Schedule as we get closer to the
8|Contract Start Date.
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Schedule 4
M&E Software Price

Average Annual
Number of License/

Licenses/ Price Per Maintenance Annual
Units License/Unit Price Increase % SFY 2025/26  SFY 2026/27  SFY 2027/28

SFY 2028/29

SFY 2029/30

SFY 2030/31

Total Software
Price



Schedule 5
M&E Services Price: February 2025 - January 2032
Payments: April 2025 - March 2032

Annual Price

Monthly Average Annual w/10% SFY 2025/26 SFY 2026/27 SFY 2027/28 SFY 2028/29 SFY 2029/30 SFY 2030/31 SFY 2031/32
Key Tasks Hours Hourly Rate Monthly Price Hours Annual Price Holdback Total Total Total Total Total Total Total Total M&E Price
1.0 [Project Management/PMO
1.1 |Project Management 3980 | $ 15412 | $ 61,340 4,7760 | $ 736,080 | $ 662,472 | $ 165,618 | $ 662,472 | $ 662,472 | $ 662,472 | $ 662,472 | $ 662,472 | $ 496,854 | $ 3,974,832
1.2 |Work Plan/Schedule Management 6650 | $ 103.73 | $ 68,980 7,980.0 | $ 827,760 | $ 744,984 | $ 186,246 | $ 744,984 | $ 744,984 | $ 744,984 | $ 744,984 | $ 744,984 | $ 558,738 | $ 4,469,904
1.3 |PMO Support 8310 | $ 8225 (% 68,349 99720 | $ 820,190 | $ 738,171 | $ 184,543 | $ 738,171 | $ 738,171 | $ 738,171 | $ 738,171 | $ 738,171 | $ 553,629 | $ 4,429,028
Project Management/PMO Subtotal 18940 | S 104.89 | S 198,669 22,7280 | $ 2,384,030 | S 2,145,627 | S 536,407 | S 2,145,627 | $ 2,145,627 | S 2,145,627 | S 2,145,627 | S 2,145,627 | S 1,609,221 | $ 12,873,764
2.0 |SCRs
2.1 |SCRTeam Management 6640 | $ 209.40 | $ 139,042 7,968.0 | $ 1,668,499 | $ 1,501,649 | $ 725788 | $ 1,501,649 | $ 1,501,649 | $ 1,501,649 | $ 1,501,649 | $ 1,501,649 | $ 1,126,237 | $ 9,360,272
2.2 [SCR Prep, Requirements & Design 24230 | % 15792 [ $ 382,650 29,0760 | $ 4,591,795 | $ 4,132,616 | $ 2,784,799 | $ 4,132,616 | $ 4,132,616 | $ 4,132,616 | $ 4,132,616 | $ 4,132,616 | $ 3,099,462 | $ 26,547,339
2.3 |SCR Build 80120 | $ 113.05 | $ 905,747 96,1440 | $ 10,868,964 | $ 9,782,068 | $ 7,058,799 | $ 9,782,068 | $ 9,782,068 | $ 9,782,068 | $ 9,782,068 | $ 9,782,068 | $ 7,336,551 | $ 63,305,688
2.4 |SCR Test 378701 % 94.66 | $ 358,496 45,4440 | $ 4,301,954 | $ 3871759 | $ 3,288,418 | $ 3,871,759 | $ 3,871,759 | $ 3,871,759 | $ 3,871,759 | $ 3,871,759 | $ 2,903819 | $ 25,551,032
2.5 |SCR Release Management 8190 | $ 17446 | $ 142,880 98280 | $ 1,714,560 | $ 1,543,104 | $ 673,886 | $ 1,543,104 | $ 1,543,104 | $ 1,543,104 | $ 1,543,104 | $ 1,543,104 | $ 1,157,328 | $ 9,546,734
2.6 |SCR Training/OCM 4980 | $ 186.67 | $ 92,960 597601 % 1,115,520 | $ 1,003,968 | $ 426,180 | $ 1,003,968 | $ 1,003,968 | $ 1,003,968 | $ 1,003,968 | $ 1,003,968 | $ 752976 | $ 6,198,996
2.7 |SIRFRA/ SCERFRA/ External Inquiries 5660 | $ 14733 | $ 83,390 6,792.0 | $ 1,000,680 | $ 900,612 | $ 424262 | $ 900,612 | $ 900,612 | $ 900,612 | $ 900,612 | $ 900,612 | $ 675,459 | $ 5,602,781
SCRs Subtotal 16,7690 | S 125.54 [ $ 2,105,164 201,228.0 | S 25261,973 (S 22,735776 | S 15,382,132 | $ 22,735776 | S 22,735,776 | S  22,735776 | $ 22,735,776 | S 22,735,776 | $ 17,051,832 [ S 144,112,841
3.0 |Level 3 Service Desk Support
3.1 [Level 3 Service Desk Support 8310 | $ 165.00 | $ 137,115 99720 | $ 1,645,380 | $ 1,480,842 | $ 662,542 | $ 1,480,842 | $ 1,480,842 | $ 1,480,842 | $ 1,480,842 | $ 1,480,842 | $ 1,110,632 | $ 9,177,384
Level 3 Service Desk Subtotal 831.0 | $ 165.00 | S 137,115 9,972.0 | S 1,645,380 | S 1,480,842 | S 662,542 | S 1,480,842 | S 1,480,842 | S 1,480,842 | S 1,480,842 | S 1,480,842 | S 1,110,632 | $ 9,177,384
4.0 |CalHEERS SCRs
4.1 |CalHEERS SCRs 1,667.0 | $ 12397 | $ 206,657 20,0040 | $ 2,479,889 | $ 2,231,900 | $ 1,622,939 | $ 2,231,900 | $ 2,231,900 | $ 2,231,900 | $ 2,231,900 | $ 2,231,900 | $ 1,673925 | $ 14,456,364
CalHEERS SCRs Subtotal 1,667.0 | $ 123.97 | S 206,657 20,004.0 | S 2,479,889 | S 2,231,900 | S 1,622,939 | S 2,231,900 | S 2,231,900 | S 2,231,900 | S 2,231,900 | S 2,231,900 | S 1,673,925 | $ 14,456,364
5.0 |Ancillary (incl. GA/GR)
5.1 [Ancillary (incl. GA/GR) 5000 | $ 116.96 | $ 58,480 6,000.0 | $ 701,760 | $ 631,584 | $ 157,896 | $ 631,584 | $ 631,584 | $ 631,584 | $ 631,584 | $ 631,584 | $ 473,688 | $ 3,789,504
Ancillary (incl. GA/GR) Subtotal 500.0 | $ 116.96 [ S 58,480 6,000.0 | S 701,760 | S 631,584 | S 157,896 | S 631,584 | S 631,584 | S 631,584 | S 631,584 | S 631,584 | S 473,688 | S 3,789,504
6.0 |[Security
6.1 [Security Team Management 2690 [ $ 23703 | $ 63,760 32280 | % 765,120 | $ 688,608 | $ 403,039 | $ 688,608 | $ 688,608 | $ 688,608 | $ 688,608 | $ 688,608 | $ 516,456 | $ 4,362,535
6.2 |Application Security 1660 | $ 85.60 [ $ 14,210 19920 | $ 170,515 | $ 153,464 | $ 213,554 | $ 153,464 | $ 153,464 | $ 153,464 | $ 153,464 | $ 153,464 | $ 115,098 | $ 1,095,970
6.3 [Security Monitoring 1660 | $ 135.00 | $ 22,410 19920 | % 268,920 | $ 242,028 | $ 118,903 | $ 242,028 | $ 242,028 | $ 242,028 | $ 242,028 | $ 242,028 | $ 181,521 | $ 1,510,564
6.4 |Security Support 4980 | $ 12520 | $ 62,350 597601 % 748,195 | $ 673,376 | $ 431,126 | $ 673,376 | $ 673,376 | $ 673,376 | $ 673,376 | $ 673,376 | $ 505,032 | $ 4,303,036
Security Subtotal 1,099.0 | $ 148.07 | $ 162,729 13,188.0 | $ 1,952,750 | $ 1,757,475 | $ 1,166,622 | $ 1,757,475 | $ 1,757,475 | $ 1,757,475 | $ 1,757,475 | $ 1,757,475 | $ 1,318,107 | $ 11,272,105
7.0 |Application/Architecture Evolution
7.1 |App/Arch Team Management 3320 | $ 166.30 | $ 55,212 39840 | % 662,539 | $ 596,285 | $ 149,071 | $ 596,285 | $ 596,285 | $ 596,285 | $ 596,285 | $ 596,285 | $ 447,214 | $ 3,577,712
7.2 |App/Arch Dev/Testing/Deployment 2,6580 | $ 131.72 | $ 350,118 31,8960 | $ 4,201,416 | $ 3781274 | $ 945319 | $ 3781274 | $ 3781274 | $ 3781274 | $ 3781274 | $ 3781274 | $ 2,835,956 | $ 22,687,646
7.3 |Performance 1660 | $ 85.60 [ $ 14,210 19920 | $ 170,515 | $ 153,464 | $ 38,366 | $ 153,464 | $ 153,464 | $ 153,464 | $ 153,464 | $ 153,464 | $ 115,098 | $ 920,782
Application/Architecture Evolution Subtotal 3,156.0 [ $ 132.93 | $ 419,539 37,8720 | $ 5,034,470 | S 4,531,023 | $ 1,132,756 | $ 4,531,023 | $ 4,531,023 | $ 4,531,023 | $ 4,531,023 | $ 4,531,023 | $ 3,398,268 | S 27,186,140
8.0 [Innovation
8.1 |Innovation Team Management 1660 | $ 240.00 | $ 39.840 19920 | $ 478,080 | $ 430,272 | $ 107,568 | $ 430,272 | $ 430,272 | $ 430,272 | $ 430,272 | $ 430,272 | $ 322,704 | $ 2,581,632
8.2 [Prepare/Recommend Innovation Proposal - $ - $ - - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ -
8.3 |Conduct POC/Pilot 3320 | $ 99.10 | $ 32,901 39840 | % 394814 | $ 355,333 | $ 88,833 [ $ 355,333 | $ 355,333 | $ 355,333 | $ 355,333 | $ 355,333 | $ 266,500 | $ 2,131,998
8.4 |Implement Innovation 1660 | $ 108.00 | $ 17.928 19920 | $ 215136 | $ 193,622 | $ 48,406 | $ 193,622 | $ 193,622 | $ 193,622 | $ 193,622 | $ 193,622 | $ 145217 | $ 1,161,734
Innovation Subtotal 664.0 | S 136.55 [ S 90,669 7,968.0 | S 1,088,030 | S 979.227 | $ 244,807 | S 979.227 | $ 979,227 | $ 979.227 | $ 979.227 | $ 979.227 | $ 734,421 | S 5,875,364

5. M&E Services



Annual Price

Monthly Average Annual w/10% SFY 2025/26 SFY 2026/27 SFY 2027/28 SFY 2028/29 SFY 2029/30 SFY 2030/31 SFY 2031/32
Hourly Rate Annual Price Holdback Total M&E Price
9.0 [Production Operations
9.1 |Production Operations Management (Base) 4880 | $ 175.51 [ $ 85,650 58560 | % 1,027,800 | $ 925,020 | $ 402,925 | $ 925,020 | $ 925,020 | $ 925,020 | $ 925,020 | $ 925,020 | $ 693,765 | $ 5,721,790
9.2 |Production Operations Management (CalHEERS) 100 [ $ 150.00 | $ 1,500 1200 | $ 18,000 | $ 16,200 | $ 7,568 | $ 16,200 | $ 16,200 | $ 16,200 | $ 16,200 | $ 16,200 | $ 12,150 | $ 100,718
9.3 |Daily Ops/Production Operations (Base) 198101 % 139.37 | $ 276,097 237720 | $ 3,313,159 | $ 2,981,843 | $ 2,143,095 | $ 2,981,843 | $ 2,981,843 | $ 2,981,843 | $ 2,981,843 | $ 2,981,843 | $ 2,236,382 | $ 19,288,694
9.4 |Daily Ops/Production Operations (CalHEERS) 800 [ $ 165.00 | $ 13,200 960.0 | $ 158,400 | $ 142,560 | $ 63,783 | $ 142,560 | $ 142,560 | $ 142,560 | $ 142,560 | $ 142,560 | $ 106,920 | $ 883,503
9.5 |[Batch & Interfaces 9970 | $ 140.00 | $ 139,580 11,9640 | $ 1,674,960 | $ 1,507,464 | $ 785,990 | $ 1,507,464 | $ 1,507,464 | $ 1,507,464 | $ 1,507,464 | $ 1,507,464 | $ 1,130,598 | $ 9,453,908
9.6 |Tier 3 Contact Center (Continuous) - $ - - $ - $ - $ - $ - $ - $ - $ = $ = $ = $ =
9.7 |Tier 3 Contact Center (Medicaid) - $ - - |3 - |3 - |3 - |3 - |3 - |3 - |3 - |3 - |3 - |3 o
9.8 |Performance Management 4990 $ 180.00 | $ 89,820 59880 | $ 1,077.840 | $ 970,056 | $ 418,054 | $ 970,056 | $ 970,056 | $ 970,056 | $ 970,056 | $ 970,056 | $ 727,542 | $ 5,995,876
9.9 [Technology Recovery 1660 | $ 140.00 | $ 23,240 19920 | $ 278,880 | $ 250,992 | $ 121,144 | $ 250,992 | $ 250,992 | $ 250,992 | $ 250,992 | $ 250,992 | $ 188,244 | $ 1,564,348
Production Operations Subtotal 42210 | $ 149.04 | S 629,087 50,652.0 | $ 7,549,039 | S 6,794135 | S 3,942,558 | S 6,794,135 | S 6,794,135 | S 6,794135 | $ 6,794135 | $ 6,794135 | $ 5,095,601 | $ 43,008,835
10.0 |Welfare Data Tracking Implementation
10.1 |Welfare Data Tracking Implementation 9355 | $ 130.32 | $ 121,910 11,2260 | $ 1,462917 | $ 1,316,625 | $ 504,344 | $ 1,316,625 | $ 1,316,625 | $ 1,316,625 | $ 1,316,625 | $ 1,316,625 | $ 987.469 | $ 8,074,940
Welfare Data Tracking Implementation Subtotal 9355 | S 130.32 | $ 121,910 11,2260 | $ 1,462,917 | $ 1,316,625 | $ 504,344 | S 1,316,625 | $ 1,316,625 | $ 1,316,625 | $ 1,316,625 | $ 1,316,625 | $ 987,469 | S 8,074,940
11.0 |Level 3 Help Desk Support-Bots
11.1 |Level 3 Help Desk Support-Bots 1733 | $ 130.30 | $ 22,585 2,0800 | $ 271,024 | $ 243,922 | $ 60,980 | $ 243,922 | $ 243,922 | $ 243,922 | $ 243,922 | $ 243,922 | $ 182,941 | $ 1,463,530
Level 3 Help Desk Support-Bots Subtotal 1733 [ $ 130.30 | $ 22,585 2,080.0 | $ 271,024 | $ 243,922 | $ 60,980 | S 243,922 | $ 243,922 | $ 243,922 | $ 243,922 | $ 243,922 | $ 182,941 | $ 1,463,530
12.0 |Workload Assignment
12.1 [Workload Assignment 14779 1'% 13031 | $ 192,581 16,2569 | $ 2118392 | $ 1,906,553 | $ 476,638 | $ 1,429,915 $ 1,906,553
Workload Assignment Subtotal 14779 | $ 130.31 | $ 192,581 16,256.9 | $ 2,118,392 | $ 1,906,553 | $ 476,638 | S 1,429,915 | $ - S - S - S - S - S 1,906,553
13.0 |System Security Plan
13.1 |System Security Plan 4797 | $ 130.29 | § 62,500 38376 $ 500,001 | $ 450,001 | $ 450,001 | $ B B B K B B B K 450,001
System Security Plan Subtotal 479.7 | $ 130.29 | $ 62,500 38376 (S 500,001 | $ 450,001 | $ 450,001 | $ - S - S - $ - $ - $ - $ 450,001
14.0 [Reporting Support for CDSS and DHCS
14.1 |Reporting Support for CDSS 4068 | $ 130.29 | $ 53,000 48814 1% 636,000 | $ 572,400 | $ 205,362 | $ 572,400 | $ 572,400 | $ 572,400 | $ 572,400 | $ 572,400 | $ 429,300 | $ 3,496,662
14.2 [Reporting Support for DHCS 1919 (% 130.29 | $ 25,000 2,302.6 | $ 300,000 | $ 270,000 | $ 96,952 | $ 270,000 | $ 270,000 | $ 270,000 | $ 270,000 | $ 270,000 | $ 202,500 | $ 1,649,452
Reporting Support for CDSS and DHCS Subtotal 598.7 | $ 130.29 | S 78,000 71840 (S 936,000 | S 842,400 | $ 302,314 | $ 842,400 | $ 842,400 | $ 842,400 | $ 842,400 | $ 842,400 | $ 631,800 | $ 5,146,114
Holdback Release S 5,572,253 | S 5115243 | S 5,076,726 | S 5,076,726 | S 5,076,726 | S 6,392,708 | S 32,310,382
Total M&E Services Price 34,4661 | S 130.15 [ $ 4,485,686 410,196.4 | S 53,385,656 | S 48,047,091 [ S 26,642,936 | S 52,692,704 | $ 50,805780 | $ 50,767,263 [ $ 50,767,263 [ $ 50,767,263 | S 40,660,611 | $ 323,103,820
Assumptions |
1 Change Order ONE removed Contact Center from Scope and associated Costs moved to M&E Change
Allowance
2
3
4
5
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Position

<From Tab 14>

Schedule 9:
Portal/Mobile App Staff Loading by Deliverable

Schedule 6.0
M&E Base Year 0 (Early-SCR-Start) Staff Loading: February 2025 - January 2026

Hourly Rate

Offshore Service Month
(Y/N) 2 3 4 5 é 7 8
<From Tab Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25
14> <From Tab 168 176 136 176 160 152 176

10
Nov-25

160

12
Jan-26

176

Total M&E
Year 1: Hours

1,992

Total M&E
Year 1: Price

1.0 [Project Management
M&E Project Management Office
1.1 |Project Management (PMO) Lead-Onshore $ 130.29 N -3 -
M&E Deputy Project Manager-
Onshore $ 130.29 N _ $ -
PMO Analyst-Onshore $ 130.29 N _ $ _
0 $ _ 0 _ $ _
0 $ _ 0 _ $ _
Project Management Subtotal - - - - - - - - - |s o
Work Plan/Schedule
1.2 |Management M&E Project Scheduler-Onshore $ 130.29 N _ $ -
PMO Analyst-Onshore $ 130.29 N _ $ _
0 $ - 0 - $ -
0 $ B 0 -1 -
0 $ - 0 - $ -
Work Plan/Schedule
Management Subtotal - - - - - - - - - - - - s -
1.3 |PMO Support PMO Analyst-Onshore $ 130.29 N - $ -
PMO Analyst-Offshore $ 130.29 Y - $ -
0 $ - 0 - $ -
0 $ B 0 - |3 -
0 $ - 0 - $ -
PMO Support Subtotal - - - - - - - - - $ -
Project Management Subtotal - - - - - - - - - - - - - s -
2.0 |SCRs
M&E Delivery Integration Office
2.1 |SCR Team Management Manager-Onshore $ 130.29 N 166 166 166 498 | $ 64,884
Functional Lead-Onshore $ 130.29 N - 166 166 664 166 166 166 1,494 | $ 194,653
Functional Lead-Offshore $ 130.29 Y 166 166 166 498 [ $ 64,884
M&E Application Manager-
Onshore $ 130.29 N 166 166 166 498 | $ 64,884
0 $ - 0 - $ -
SCR Team Management Subtotal - - - - 166 166 664 664 664 664 2,988 | $ 389,307
2.2 |SCR Prep, Requirements & Design |Business Analyst-Onshore $ 130.29 N 332 664 996 1,260 1,260 1,260 1,260 1,260 8292 | $ 1,080,365
Human Centric Design Analyst-
Onshore $ 130.29 N 831 831 831 831 831 831 4986 | $ 649,626
Human Centric Design Analyst-
Offshore $ 130.29 Y 166 166 166 498 | $ 64,884

6.0 Base Year 0 Staff Loading




Schedule 9:
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Position Y Total M&E

<From Tab Feb-25 Mar-25 Apr-25 May-25 Jun-25 Oct-25 Nov-25 Dec-25 Jan-26  Year 1: Hours Total M&E

Human Centric Design Lead-
Onshore $ 130.29 N 166 166 166 166 166 166 166 1,162 | $ 151,397
0 $ - 0 - 19 -
SCR Prep, Requirements & Design
Subtotal - - - - 332 830 1,993 2,257 2,257 2,423 2,423 2,423 14938 | S 1,946,272
2.3 |SCR Build Database Administrator-Offshore | ¢ 130.29 Y 166 166 332 664 499 499 499 2825 | % 368,069
Database Administrator-Onshore | ¢ 130.29 N 166 332 664 664 1,826 | $ 237,910
DevOps Engineer-Onshore $ 130.29 N 166 166 166 498 | $ 64,884
DevOps Engineer-Offshore $ 130.29 Y 166 166 166 498 [ $ 64,884
Functional Lead-Onshore $ 130.29 N 332 332 417 417 417 417 417 2749 | $ 358,167
Funcfional Lead-Offshore $ 130.29 Y 166 332 332 664 705 705 705 3,609 | $ 470,217
Programmer Analyst-Offshore $ 130.29 Y 166 166 996 996 4,231 4,231 4,231 15017 | $ 1,956,565
Senior Programmer Analyst-
Onshore $ 130.29 N 332 1,494 1,660 1,592 1,758 1,828 1,828 1,828 12,320 | $ 1,605,173
$ 130.29 0 - 19 -
SCR Build Subtotal - - - - 332 2,490 2,988 4,333 5,163 8,012 8,012 8,012 39342 | S 5,125,869
2.4 |SCR Test Perf. Tester-Otfshore $ 130.29 Y 166 166 332 332 332 332 332 332 2324 | $ 302,794
QA Analyst-Onshore $ 130.29 N 166 332 1,260 1,660 2,060 2,060 2,060 9,598 | $ 1,250,523
QA Analyst-Offshore $ 130.29 Y 166 332 664 1,260 1,260 730 730 730 5872 | $ 765,063
Senior QA Analyst-Offshore $ 130.29 Y 665 665 665 1,995 | $ 259,929
0 $ - 0 - 13 -
SCR Test Subtotal - - - - 332 664 1,328 2,852 3,252 3,787 3,787 3,787 19,789 | $ 2,578,309
2.5 |SCR Release Management M&E Project Manager-Onshore $ 130.29 N 166 166 166 498 | $ 64,884
M&E Technical Manager-Onshore | ¢ 130.29 N 166 166 166 498 | $ 64,884
Programmer Analyst-Onshore $ 130.29 N 487 487 487 1,461 | $ 190,354
0 $ - 0 N I B
0 $ - 0 - $ -
SCR Release Management
Subtotal s - - - - - - - - 819 819 819 2457 | $ 320,123
2.6 |SCR Training/OCM Trainer-Onshore $ 130.29 N 166 166 166 498 | $ 64,884
Training Developer-Onshore $ 130.29 N 166 166 166 498 [ $ 64,884
Training Manager-Onshore $ 130.29 N 166 166 166 498 | $ 64,884
0 $ - 0 - 1% -
0 $ - 0 - 13 -
SCR Training/OCM Subtotal = - = - - - - - - 498 498 498 1494 | $ 194,653
SIRFRA/ SCERFRA/ External
2.7 |Inquiries Programmer Analyst-Onshore $ 130.29 N 400 400 400 1,200 | $ 156,348
Senior Programmer Analyst-
Onshore $ 130.29 N 166 166 166 498 | $ 64,884
0 $ - 0 - 13 -
0 $ - 0 - 1% -
0 $ - 0 - 13 -
SIRFRA/ SCERFRA/ External
Inquiries Subtotal o = o = o - - - - 566 566 566 1698 | S 221,232
SCR Subtotal - - - - 996 3,984 6,475 9,608 11,336 16,769 16,769 16,769 82,706 | $ 10,775,765

6.0 Base Year 0 Staff Loading
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3.0 |Tier 3 Service Desk Support
Senior Programmer Analyst-
3.1 [Tier 3 Service Desk Support Onshore 130.29 N 831 831 831 2,493 | $ 324,813
0 - 0 -3 =
0 - 0 - |8 -
0 - 0 -3 =
0 - 0 - |8 -
Tier 3 Service Desk Support
Subtotal - - - - - - - 831 831 831 2,493 324,813
Tier 3 Service Desk Supporf
Subtotal - - - - - - - 831 831 831 2,493 324,813
4.0 |CalHEERS SCRs
4.1 |CalHEERS SCRs M&E Test Manager-Onshore 130.29 - -
Business Analyst-Onshore $ 130.29 [N 166 166 166 166 166 166 166 166 166 166 1,660 | $ 216,281
Business Analyst-Offshore $ 130.29 [Y 166 166 | $ 21,628
Database Administrator-Offshore | $ 130.29 |Y 172 172 172 516 | $ 67,230
DevOps Engineer-Offshore $ 130.29 [Y 166 166 332 (% 43,256
Functional Lead-Onshore $ 130.29 [N 125 125 125 125 125 6251 $ 81,431
Programmer Analyst-Offshore $ 130.29 [Y 166 166 166 166 664 | $ 86,513
Programmer Analyst-Offshore $ 130.29 [Y 166 166 180 180 180 872 | $ 113,613
Programmer Analyst-Onshore $ 130.29 [N 166 166 332 (% 43,256
QA Analyst-Offshore $ 130.29 [Y 166 166 166 166 664 | $ 86,513
QA Analyst-Onshore $ 130.29 [N 166 166 332 (% 43,256
Senior Programmer Analyst-
Onshore 130.29 166 166 166 498 64,884
Senior Programmer Analyst-
Offshore 130.29 83 166 166 214 214 360 360 360 1,923 250,548
Senior QA Analyst-Offshore 130.29 166 166 166 498 64,884
CalHEERS SCRs Subtotal 166 166 249 332 332 1,169 1,667 1,667 1,667 1,667 9,082 1,183,294
CalHEERS SCRs Subtotal 166 166 249 332 332 1,169 1,667 1,667 1,667 1,667 9,082 1,183,294
5.0 |Ancillary (incl. GA/GR)
5.1 |Ancillary (incl. GA/GR) Programmer Analyst-Onshore 130.29 - -
Senior Programmer Analyst-
Offshore $ 130.29 Y - $ -
0 $ - 0 -3 =
0 $ - 0 - |3 -
0 $ - 0 -3 =
Ancillary (incl. GA/GR) Subtotal o o o o o o o o o o - s o
Ancillary (incl. GA/GR)
Subtotal - . - . - . - - . - - -
6.0 |Security
6.1 |Security Team Management Security Architect - Onshore 130.29 166 166 166 166 166 166 996 129,769
Security Architect - Offshore 130.29 166 249 249 103 103 103 973 126,772

6.0 Base Year 0 Staff Loading
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- Positon Y Total M&E
<From Tab Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 Jan-26 Year 1: Hours Total M&E
Security Team Management
Subtotal - - - - - - 332 415 415 269 269 269 1,969 | S 256,541
6.2 |Application Security Security Tester-Offshore $ 130.29 Y 332 332 332 166 166 166 1,494 | $ 194,653
0 $ - 0 - $ -
0 $ - 0 -3 S
0 $ - 0 - |3 -
0 $ - 0 -3 S
Application Security Subtotal - - - - - - 332 332 332 166 166 166 1,494 | $ 194,653
6.3 |Security Moniforing Security Analyst-Onshore $ 130.29 N 166 166 166 498 [ $ 64,884
0 3 - 0 BE -
0 3 - 0 HE -
0 3 - 0 BE -
0 3 - 0 HE -
Security Monitoring Subtotal o - - - - - - - - 166 166 166 498 | $ 64,884
6.4 |Security Support Security Analyst-Onshore $ 130.29 N 249 249 249 332 332 332 1,743 | $ 227,095
Security Analyst-Offshore $ 130.29 Y 166 166 166 498 | $ 64,884
0 3 - 0 HE -
0 3 - 0 BE -
0 3 - 0 HE -
Security Support Subtotal - - - - - - 249 249 249 498 498 498 2,241 | § 291,980
Security Subtotal - - - - - - 9213 996 996 1,099 1,099 1,099 6,202 | $ 808,059
Application/Architecture
7.0 q
Evolution
7.1 |App/Arch Team Management M&E Enterprise Architect-Onshore $ 130.29 N - $ -
Functional Lead-Offshore $ 130.29 Y - $ -
0 $ - 0 - |8 -
0 $ - 0 -3 S
0 $ - 0 - |3 -
App/Arch Team Management
Subtotal o - s - B - - - - - - - - 1S -
App/Arch
7.2 |Dev/Testing/Deployment Functional Lead-Onshore $ 130.29 N - $ -
Human Centric Design Analyst-
Onshore $ 130.29 N - $ -
Human Centric Design Lead-
Onshore $ 130.29 N - $ -
Programmer Analyst-Onshore $ 130.29 N - $ -
Programmer Analyst-Offshore $ 130.29 Y - $ -
QA Analyst-Onshore $ 130.29 N - $ -
Senior Programmer Analyst-
Onshore $ 130.29 N - $ -
Senior Programmer Analyst-
Offshore $ 130.29 Y - $ -

6.0 Base Year 0 Staff Loading
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Position Total M&E
<From Tab Feb-25 Mar-25 Apr-25 May-25 Jun-25 Sep-25 Year 1: Hours Total M&E
App/Arch
Dev/Testing/Deployment Subtotal - - - - - - - - - - $ -
7.3 |Performance Data Analyst -Offshore $ 130.29 Y -1 -
0 $ B 0 - |3 -
0 $ - 0 - $ -
0 $ B 0 - |3 -
0 $ - 0 - $ -
Performance Subtotal - - - - - - - - |s -
Application/Architecture
Evolution Subtotal 5 . 5 . 5 . 5 . - . - - s -
8.0 [Innovation
8.1 [Innovation Team Management  |M&E innovation Lead-Onshore $ 130.29 N - $ -
0 $ B 0 - |3 -
0 $ - 0 - $ -
0 $ B 0 - |3 -
0 $ - 0 - $ -
Innovation Team Management
Subtotal o = = - = - = - = - s =
8.2 |Prepare Innovation Proposal 0 $ - 0 N $ _
0 $ B 0 - |3 -
0 $ - 0 - $ -
0 $ B 0 - |3 -
0 $ - 0 - $ -
Prepare Innovation Proposal
Subtotal o = = - = - = - = - s =
8.3 |Conduct POC/Pilot Functional Lead-Offshore $ 130.29 Y -1 _
Human Centric Design Analyst-
Offshore $ 130.29 Y _ $ -
0 $ - 0 - $ -
0 $ - 0 - $ -
0 $ - 0 - $ -
Conduct POC/Pilot Subtotal - - - - - - - - s -
Senior Programmer Analyst-
8.4 |Implement Innovation Offshore $ 130.29 Y - 1s -
0 $ B 0 - |3 -
0 $ - 0 - $ -
0 $ B 0 - |3 -
0 $ - 0 - $ -
Implement Innovation Subtotal o o - o o o o - s o
Innovation Subtotal B 5 B 5 B 5 B . - . - - |s B
9.0 |Production Operations
Production Operations
9.1 |Management (Base) M&E Release Manager-Onshore $ 130.29 N 166 166 166 498 | $ 64,884
Business Analyst-Onshore $ 130.29 N 322 322 322 966 | $ 125,860
0 0 - $ -

6.0 Base Year 0 Staff Loading
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- Positon Y Total M&E
<From Tab Feb-25 Mar-25 Apr-25 May-25 Jun-25 Oct-25 Jan-26 Year 1: Hours Total M&E
Production Operations
Management (Base) Subtotal o - B - B - - - - 488 488 488 1,464 | $ 190,745
Production Operations
9.2 |Management (CalHEERS) Business Analyst-Onshore $ 130.29 N 10 10 10 30| $ 3,909
DevOps Engineer-Offshore $ 130.29 Y - $ -
0 $ - 0 - |3 -
0 $ - 0 -3 =
0 $ - 0 - |3 -
Production Operations
Management (CalHEERS) Subtotal o - B - B - - - - 10 10 10 30| S 3,909
9.3 |Daily Ops/Production Ops (Base) |Business Analyst-Onshore $ 130.29 N 166 166 166 332 166 166 166 166 1,494 | $ 194,653
Framework Lead-Offshore $ 130.29 Y 166 166 166 498 [ $ 64,884
Programmer Analyst-Onshore $ 130.29 N 166 166 166 166 166 399 399 399 2,027 | $ 264,098
Senior Programmer Analyst-
Onshore $ 130.29 N 332 332 498 332 166 751 751 751 3913 | $ 509,825
Senior Programmer Analyst-
Offshore $ 130.29 Y 499 499 499 1,497 | $ 195,044
DevOps Engineer-Onshore $ 130.29 N 166 166 166 166 166 830 | $ 108,141
DevOps Engineer-Offshore $ 130.29 Y 664 498 166 166 166 1,660 | $ 216,281
Daily Ops/Production Operations
(Base) Subtotal - - - - 1,494 1,328 1,162 1,162 830 1,981 1,981 1,981 11,919 | $ 1,552,927
Daily Ops/Production Ops
9.4 |(CalHEERS) Business Analyst-Onshore $ 130.29 N 80 80 80 240 | $ 31,270
DevOps Engineer-Offshore $ 130.29 Y - $ -
0 $ - 0 - $ -
0 $ - 0 -3 =
0 $ - 0 - $ -
Daily Ops/Production Operations
(CalHEERS) Subtotal - - s - - - - - - 80 80 80 240 | S 31,270
9.5 |Batch & Interfaces Batch Operations Analyst-Offshore | ¢ 130.29 Y 166 332 997 997 997 3489 | $ 454,582
$ 130.29 0 - 1% -
0 $ - 0 - $ -
0 $ - 0 -3 =
0 $ - 0 - $ -
Batch & Interfaces Subtotal o - - - - - - 166 332 997 997 997 3,489 | $ 454,582
Q—é((entn FoYNTS Contact Centerlead-Onshor Q_QéN
Onshore J65|N
Progremmer-Analyst-Offshore 80[¥
[3) [3) [3) - |3 -
[g) [4) [g) -1 _
Tier3-ContactCenter
O'7Tir’2f“ ntact Cent r(AA dis ﬂif{) Contact Centerlead-Onshor Q_QéN
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- Positon - Total M&E
<From Tab Feb-25 Mar-25 Apr-25 May-25 Jun-25 Oct-25 Nov-25 Dec-25 Jan-26 Year 1: Hours Total M&E
Tier3 Contact Cent r(AA dis ﬂif{)
9.8 |Performance Monitoring Database Administrator-Onshore | ¢ 130.29 N 499 499 499 1,497 | $ 195,044
0 $ - 0 B -
0 3 - 0 -~ |3 -
0 $ - 0 B -
0 3 - 0 -~ |3 -
Performance Monitoring Subtotal o B B - - - - 499 499 499 1,497 | $ 195,044
9.9 |Technology Recovery Programmer Analysi-Onshore $ 130.29 N 166 166 166 498 | $ 64,884
0 $ - 0 B -
0 3 - 0 ~ |3 -
0 $ - 0 B -
0 3 - 0 ~ |3 -
Technology Recovery Subtotal o - - - - 166 166 166 498 | S 64,884
Production Operations Subtotal - - - - 1,494 1,328 1,162 1,328 1,162 4,221 4,221 4,221 19137 | S 2,493,360
Welfare Data Tracking
10.0 q
Implementation
Welfare Data Tracking
10.1 [Implementation WDTIP SME-Onshore $ 130.29 N 332 332 332 996 | $ 129,769
WDTIP SME-Offshore $ 130.29 Y 166 166 166 498 | $ 64,884
0 $ - 0 -3 =
0 $ - 0 - |3 -
0 $ - 0 -3 =
Welfare Data Tracking
Implementation Subtotal o - - - - - - 498 498 498 1494 | S 194,653
Welfare Dafa Tracking
Implementation Subtotal o o o o o - - - - 498 498 498 1,494 | S 194,653
11.0 |Level 3 Help Desk Support-Bots
11.1 |Level 3 Help Desk Support-Bots Bot SME-Onshore $ 130.29 N - $ -
Bot SME-Offshore $ 130.29 0 - $ -
0 3 - 0 — |3 -
0 $ - 0 B -
0 3 - 0 — |3 -
Level 3 Help Desk Support-Bots
Subtotal o s B - - - - - - - - 1S -
Level 3 Help Desk Support-Bots
Subtotal = - - - - - - - - - - - - S -
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Total M&E
Year 1: Hours

Position

<From Tab Feb-25 Mar-25 May-25 Jun-25 Oct-25 Nov-25 Dec-25 Jan-26 Total M&E

Apr-25

12.0 |Workload Assignment
Workload Assignment SME-
12.1 |Workload Assignment Onshore $ 130.29 N - $ -
Workload Assignment SME-
Offshore $ 130.29 Y - | -
0 $ B 0 - |3 -
0 $ - 0 - $ -
0 $ B 0 - |3 -
Workload Assignment Subtotal - - - - - - - - - s o
Workload Assignment Subtotal - . - . - . - . - - . - - s -
13.0 [System Security Plan
13.1 |System Security Plan System Security Plan SME-Onshore | ¢ 130.29 N - - - - 300 300 300 300 300 300 300 300 2,400 | $ 312,696
System Security Plan SME-Offshore | g 130.29 Y - - - - 180 180 180 180 180 180 180 180 1,438 | $ 187,305
System Security Plan Subtotal - - - 480 480 480 480 480 480 480 480 3838 | S 500,001
System Security Plan Subtotal - - - - 480 480 480 480 480 480 480 480 3838 | S 500,001
14.0 |Reporting Support for CDSS and DHCS
Reporting Support for CDSS SME-
14.1 |Reporting Support for CDSS Onshore $ 130.29 N 584 584 584 1,751 | $ 228,180
Reporting Support for DHCS SME-

14.2 |Reporting Support for DHCS Offshore $ 130.29 Y 276 276 276 827 | $ 107,724
Reporting Support for CDSS and DHCS Subtotal - - - - - - 859 859 859 2,578 | $ 335,904
Reporting Support for CDSS and DHCS Subtotal - - - - - - - - - 859 859 859 2,578 | $ 335,904
M&E Staff Loading Total - - 166 166 3,219 6,124 9,362 13,581 15,641 26,424 26,424 26,424 127,530 [ $ 16,615,848

Average Hourly Raiel S 130.29 |
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Schedule 6
M&E Average Annual Staff Loading: February 2026 - January 2032

o a =
o 0 8 0 a
0 ab 0 ab ebrua a P a g embe obe ber Decembe a 0 a
» ey Ta 0 ab 0 0 0 0 0 0 ge
1.0 |Project Management
1.1 [Project Management M&E Project Management Office (PMO) Lead-Onshore $ 200.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 398,400
M&E Deputy Project Manager-Onshore $ 200.00 N 66 66 66 66 66 66 66 66 66 66 66 66 792 $ 158,400
PMO Analyst-Onshore $ 90.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 179.280
Project Management Subtotal 398 398 398 398 398 398 398 398 398 398 398 398 4776 | $ 736,080
1.2 |Work Plan/Schedule Management M&E Project Scheduler-Onshore $ 145.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 288,840
PMO Analyst-Onshore $ 90.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 538,920
Work Plan/Schedul ent 665 665 665 665 665 665 665 665 665 665 665 665 7,980 | S 827,760
1.3 |[PMO Support PMO Analyst-Onshore $ 90.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 538,920
PMO Analyst-Offshore $ 70.60 Y 332 332 332 332 332 332 332 332 332 332 332 332 3,984 [ $ 281,270
PMO Support Subtotal 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 820,190
Project Management Subtotal 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 22,728 2,384,030
2.0 [SCRs
2.1 |SCRTeam Management M&E Delivery Integration Office Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Functional Lead-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 448,200
Functional Lead-Offshore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 214,339
M&E Application Manager-Onshore $ 280.00 N 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 557,760
SCR Team Management Subtotal 664 664 664 664 664 664 664 664 664 664 664 664 7,968 | S 1,668,499
2.2 [SCR Prep, Requirements & Design Business Analyst-Onshore $ 150.00 N 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 15120 | $ 2,268,000
Human Centric Design Analyst-Onshore $ 160.00 N 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 1,595,520
Human Centric Design Analyst-Offshore $ 90.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 180,475
Human Centric Design Lead-Onshore $ 275.00 N 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 547,800
SCR Prep, Requil ts & Design Subtotal 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 29,076 | $ 4,591,795
2.3 [SCRBuild Database Administrator-Offshore $ 115.60 Y 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 692,213
DevOps Engineer-Onshore $ 145.00 N 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 288,840
DevOps Engineer-Offshore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 170,515
Functional Lead-Onshore $ 225.00 N 417 417 417 417 417 417 417 417 417 417 417 417 5004 | $ 1,125,900
Functional Lead-Offshore $ 107.60 Y 705 705 705 705 705 705 705 705 705 705 705 705 8,460 | $ 910,296
Programmer Analyst-Offshore $ 80.00 Y 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 50,772 | $ 4,061,760
Senior Programmer Analyst-Onshore $ 165.00 N 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 21,936 | $ 3,619,440
SCR Build Subtotal 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 96,144 | S 10,868,964
2.4 |[SCRTest Perf. Tester-Offshore $ 80.60 Y 332 332 332 332 332 332 332 332 332 332 332 332 3,984 | $ 321,110
QA Analyst-Onshore $ 110.00 N 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 24,720 | $ 2,719,200
QA Analyst-Offshore $ 70.60 Y 730 730 730 730 730 730 730 730 730 730 730 730 8760 | $ 618,456
Senior QA Analyst-Offshore $ 80.60 Y 665 665 665 665 665 665 665 665 665 665 665 665 7,980 | $ 643,188
SCR Test Subtotal 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 45444 | § 4,301,954
2.5 |SCR Release Management M&E Project Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
M&E Technical Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 448,200
Programmer Analyst-Onshore $ 140.00 N 487 487 487 487 487 487 487 487 487 487 487 487 5844 | $ 818,160
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o) o] o) o ab ebrua a Ap a e g eptembe obe ember Decembe a 0 A a
SCR Release Management Subtotal 819 819 819 819 819 819 819 819 819 819 819 819 9828 | $ 1,714,560
2.6 [SCR Training/OCM Trainer-Onshore $ 190.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 378,480
Training Developer-Onshore $ 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 318,720
Training Manager-Onshore $ 210.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 418,320
SCR Training/OCM Subtotal 498 498 498 498 498 498 498 498 498 498 498 498 5976 | $ 1,115,520
2.7 |[SIRFRA/ SCERFRA/ External Inquiries Programmer Analyst-Onshore $ 140.00 N 400 400 400 400 400 400 400 400 400 400 400 400 4,800 | $ 672,000
Senior Programmer Analyst-Onshore $ 165.00 N 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 328,680
SIRFRA/ SCERFRA/ External Inquiries Subtotal 566 566 566 566 566 566 566 566 566 566 566 566 6,792 | $ 1,000,680
SCR Subtotal 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 201,228 | $ 25,261,973
3.0 |[Tier 3 Service Desk Support
3.1 |Tier 3 Service Desk Support - - - - - - - - - - - - 1% -
Senior Programmer Analyst-Onshore $ 165.00 N 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 1,645,380
Tier 3 Service Desk Support Subtotal 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 1,645,380
Tier 3 Service Desk Support Subtotal 831 831 831 831 831 831 831 831 831 831 831 831 9,972 | S 1,645,380
4.0 |CalHEERS SCRs
4.1 |CalHEERS SCRs M&E Test Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 448,200
Business Analyst-Onshore $ 150.00 N - - - - - - - - - - - - $ -
Business Analyst-Offshore $ 85.60 Y 172 172 172 172 172 172 172 172 172 172 172 172 2,064 | $ 176,678
Functional Lead-Onshore $ 225.00 N 75 75 75 75 75 75 75 75 75 75 75 75 900 | $ 202,500
Functional Lead-Offshore $ 107.60 Y 50 50 50 50 50 50 50 50 50 50 50 50 600 [ $ 64,560
Human Centric Design Analyst-Onshore $ 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 318,720
Programmer Analyst-Onshore $ 140.00 N - - - - - - - - - - - - - $ -
Programmer Analyst-Offshore $ 80.00 Y 180 180 180 180 180 180 180 180 180 180 180 180 2160 | $ 172,800
QA Analyst-Onshore $ 110.00 N - - - - - - - - - - - - - 1% -
QA Analyst-Offshore $ 70.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 140,635
Senior Programmer Analyst-Onshore $ 165.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 328,680
Senior Programmer Analyst-Offshore $ 108.00 Y 360 360 360 360 360 360 360 360 360 360 360 360 4320 | $ 466,560
Senior QA Analyst-Offshore $ 80.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 160,555
CalHEERS SCRs Subtotal 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 20,004 | $ 2,479,889
CalHEERS SCRs Subtotal 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 20,004 2,479,889
5.0 |Ancillary (incl. GA/GR)
5.1 |Ancillary (incl. GA/GR) Programmer Analyst-Onshore $ 140.00 N 140 140 140 140 140 140 140 140 140 140 140 140 1,680 | $ 235,200
Senior Programmer Analyst-Offshore $ 108.00 Y 360 360 360 360 360 360 360 360 360 360 360 360 4320 | $ 466,560
Ancillary (incl. GA/GR) Subtotal 500 500 500 500 500 500 500 500 500 500 500 500 6,000 | S 701,760
Ancillary (incl. GA/GR) Subtotal 500 500 500 500 500 500 500 500 500 500 500 500 6,000 701,760
6.0 [Security
6.1 |Security Team Management M&E Security Manager-Onshore $ 260.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 517,920
M&E Deputy Project Manager-Onshore $ 200.00 N 103 103 103 103 103 103 103 103 103 103 103 103 1236 | $ 247,200

6. M&E Staff Loading




Schedule 9:
Portal/Mobile App Staff Loading by Deliverable
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Security Team Management Subtotal 269 269 269 269 269 269 269 269 269 269 269 269 3228 | § 765,120
6.2 |Application Security Security Tester-Offshore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 170,515
Application Security Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 170,515
6.3 |Security Monitoring Security Analyst-Onshore $ 135.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 268,920
Security Monitoring Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 268,920
6.4 |Security Support Security Analyst-Onshore $ 135.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3984 [ $ 537,840
Security Analysf-Offshore $ 105.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 210,355
Security Support Subtotal 498 498 498 498 498 498 498 498 498 498 498 498 5976 | $ 748,195
Security Subtotal 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 13,188 | S 1,952,750
7.0 |Application/Architecture Evolution
7.1 |App/Arch Team Management M&E Enterprise Architect-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Functional Lead-Offshore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 214,339
App/Arch Team Management Subtotal 332 332 332 332 332 332 332 332 332 332 332 332 3984 | S 662,539
7.2 |App/Arch Dev/Testing/Deployment Functional Lead-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Human Centric Design Analyst-Onshore $ 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 318,720
Human Centric Design Lead-Onshore $ 275.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 547,800
Programmer Analyst-Onshore $ 140.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3,984 [ $ 557,760
Programmer Analyst-Offshore $ 80.00 Y 831 831 831 831 831 831 831 831 831 831 831 831 9972 $ 797,760
QA Analyst-Onshore $ 110.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 658,680
Senior Programmer Analyst-Onshore $ 165.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3984 [ $ 657,360
Senior Programmer Analyst-Offshore $ 108.00 Y 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 215,136
App/Arch Dev/Testing/Deployment Subtotal 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 31,896 | § 4,201,416
7.3 |Performance Data Analyst -Offshore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 170,515
Performance Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 170,515
Application/Architecture Evolution Subtotal 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 37872 (S 5,034,470
8.0 [Innovation
8.1 [Innovation Team Management M&E innovation Lead-Onshore $ 240.00 N 166 166 166 166 166 166 166 166 166 166 166 166 19921 $ 478,080
Innovation Team Management Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 478,080
8.2 |Prepare Innovation Proposal - - - - - - - - - - - - - $ -
Prepare Innovation Proposal Subtotal - - - - - - - - - - - - - |S -
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<From Tab <FromTab  Februai July August September October November December Januai Avg: Hours M&E Annual
8.3 |Conduct POC/Pilot Functional Lead-Offshore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 214,339
Human Centric Design Analyst-Offshore $ 90.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 180,475
Conduct POC/Pilot Subtotal 332 332 332 332 332 332 332 332 332 332 332 332 3,984 | § 394,814
8.4 |Implement Innovation Senior Programmer Analysf-Offshore $ 108.00 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 215,136
Implement Innovation Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 215,136
Innovation Subtotal 664 664 664 664 664 664 664 664 664 664 664 664 7,968 | S 1,088,030

9.0 |Production Operations

9.1 |Production Operations Management (Base) M&E Release Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Business Analyst-Onshore $ 150.00 N 322 322 322 322 322 322 322 322 322 322 322 322 3864 | $ 579,600
Production Operations Management (Base) Subtotal 488 488 488 488 488 488 488 488 488 488 488 488 5856 | S 1,027,800
9.2 |Production Operations Management (CalHEERS) Business Analyst-Onshore $ 150.00 N 10 10 10 10 10 10 10 10 10 10 10 10 120 | $ 18,000
Production Operations Management (CalHEERS) Subtotal 10 10 10 10 10 10 10 10 10 10 10 10 120 | $ 18,000
9.3 |Daily Ops/Production Ops (Base) Business Analyst-Onshore $ 150.00 N 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 298,800
Framework Lead-Offshore $ 105.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 [ $ 210,355
Programmer Analyst-Onshore $ 140.00 N 399 399 399 399 399 399 399 399 399 399 399 399 4,788 | $ 670,320
Senior Programmer Analyst-Onshore $ 165.00 N 751 751 751 751 751 751 751 751 751 751 751 751 9012 $ 1,486,980
Senior Programmer Analyst-Offshore $ 108.00 Y 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 646,704
Daily Ops/Production Operations (Base) Subtotal 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 23772 | $ 3,313,159
9.4 |Daily Ops/Production Ops (CalHEERS) Senior Programmer Analyst-Onshore $ 165.00 N 80 80 80 80 80 80 80 80 80 80 80 80 960 | $ 158,400
Daily Ops/Production Operations (CalHEERS) Subtotal 80 80 80 80 80 80 80 80 80 80 80 80 960 | S 158,400
9.5 [Batch & Interfaces Batch Operations Analyst-Onshore $ 140.00 N 997 997 997 997 997 997 997 997 997 997 997 997 11,964 | $ 1,674,960
Batch & Interfaces Subtotal 997 997 997 997 997 997 997 997 997 997 997 997 11,964 | S 1,674,960

9.6 |Tior 3 Contact Conter {Confinuous CTontact Center Lead-Onshore S 22500 N . . . . . . . . . . . . S .

SerkerFrog INZEN SIS $— 16500 N _ _ _ _ _ _ _ _ _ _ _ _ - 1s B

Prog hst Offshor $ 8000 2 - - - - - - - - - - - - - $ -

9.7 |Tier3Contact Center{Medicaid} Tontact Center Lead-Onshore $ 22500 N - - - - - - - - - - - - - |$ -

SerkerFrog INZEN SIS $— 16500 N _ _ _ _ _ _ _ _ _ _ _ _ - 1s B

Prog hst Offshor $ 8000 2 - - - - - - - - - - - - - $ -

Tier-3-Contact Cenk r(" di '—-) o - - - - - - - - = = = - S -
9.8 |Performance Monitoring Database Adminisirafor-Onshore $ 180.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 1,077,840
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<From Tab <FromTab  Februq August September October Janua Avg: Hours
Performance Monitoring Subtotal 499 499 499 499 499 499 499 499 499 499 499 499 5,988 | S 1,077,840
9.9 [Technology Recovery Programmer Analyst-Onshore $ 140.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 278,880
Technology Recovery Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 278,880
Production Operations Subtotal 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 50,652 [ $ 7,549,039
10.0 (Welfare Data Tracking Implementation
10.1 |Welfare Data Tracking Implementation WDTIP SME-Onshore $ 158.50 N 561.5 561.5 561.5 561.5 561.5 561.5 561.5 561.5 561.5 561.5 561.5 561.5 6,738 | $ 1,067,973
WDTIP SME-Offshore $ 88.00 Y 374 374 374 374 374 374 374 374 374 374 374 374 4,488 | $ 394,944
Welfare Data Tracking Implementation Subtotal 936 936 936 936 936 936 936 936 936 936 936 936 11,226 | $ 1,462,917
Welfare Data Tracking Implementation Subtotal 936 936 936 936 936 936 936 936 936 936 936 936 11,226 | $ 1,462,917
11.0 |Level 3 Help Desk Support-Bots
11.1 |Level 3 Help Desk Support-Bots Bot SME-Onshore $ 158.50 N 104 104 104 104 104 104 104 104 104 104 104 104 1248 | $ 197,808
Bot SME-Offshore $ 88.00 Y 69 69 69 69 69 69 69 69 69 69 69 69 832 $ 73216
Level 3 Help Desk Support-Bots Subtotal 173 173 173 173 173 173 173 173 173 173 173 173 2,080 | $ 271,024
Level 3 Help Desk Support-Bots Subtotal 173 173 173 173 173 173 173 173 173 173 173 173 2,080 | $ 271,024
12.0 (Workload Assignment
12.1 |Workload Assignment Workload Assignment SME-Onshore $ 158.50 N 887 887 887 887 887 887 887 887 887 887 887 = 9,756 | $ 1,546,304
Workload Assignment SME-Offshore $ 88.00 Y 591 591 591 591 591 591 591 591 591 591 591 = 6,501 | $ 572,088
Workload Assignment Subtotal 1,478 1,478 1,478 1,478 1,478 1,478 1,478 1,478 1,478 1,478 1,478 - 16,257 | $ 2,118,392
Workload Assignment Subtotal 1,478 1,478 1,478 1,478 1,478 1,478 1,478 1,478 1,478 1,478 1,478 - 16,257 | $ 2,118,392
13.0 |System Security Plan
13.1 [System Security Plan System Security Plan SME-Onshore $ 130.29 N - 1% -
System Security Plan SME-Offshore $ 130.29 Y - $ -
System Security Plan Subtotal - - - - - - - - - - - - - S -
System Security Plan Subtotal - - - - - - - - - - - - - S -
14.0 |Reporting Support for CDSS and DHCS
14.1 |Reporting Support for CDSS Reporting Support for CDSS SME-Onshore $ 130.29 N 407 407 407 407 407 407 407 407 407 407 407 407 4881 | $ 636,000
14.2 |Reporting Support for DHCS Reporting Support for DHCS SME-Offshore $ 130.29 Y 192 192 192 192 192 192 192 192 192 192 192 192 2303 | $ 300,000
Reporting Support for CDSS and DHCS Subtotal 599 599 599 599 599 599 599 599 599 599 599 599 7184 | S 936,000
Reporting Support for CDSS and DHCS Subtotal 599 599 599 599 599 599 599 599 599 599 599 599 7,184 | S 936,000
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Position M&E Annual
<From Tab <FromTab  February March i August September October November December January Avg: Hours M&E Annual
[ [M&E Staff Loading Total [ | 33986 | 33986 33986 | 33986 3398 | 33986 | 33986 33986 | 33986 33986 | 33986| 32,508 406,359 | S 52,885,655 |
[ Average Hourly Rate[ $ 130.29 |
[ [Assumptions |

| 1 |Defec1 fixes to the existing solution, stemming from the incumbent vendor's scope of services, that have not |
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Schedule 6.1
M&E Base Year 1 Staff Loading: February 2026 - January 2027

1.0 [Project Management
M&E Project Management Office
1.1 [Project Management (PMO) Lead-Onshore $ 200.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 398,400
M&E Deputy Project Manager-
Onshore $ 200.00 N 66 66 66 66 66 66 66 66 66 66 66 66 792 | $ 158,400
$ 90.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 179,280
0 $ - 0 -8 S
0 $ - 0 -3 S
Project Management Subtotal 398 398 398 398 398 398 398 398 398 398 398 398 4776 | $ 736,080
Work Plan/Schedule
1.2 |Management M&E Project Scheduler-Onshore | ¢ 145.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 288,840
PMO Analyst-Onshore $ 90.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 538,920
0 $ - 0 -3 S
0 $ - 0 -8 S
0 $ - 0 -3 S
Work Plan/Schedule
Management Subtotal 665 665 665 665 665 665 665 665 665 665 665 665 7,980 | S 827,760
1.3 [PMO Support PMO Analyst-Onshore $ 90.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 538,920
PMO Analyst-Offshore $ 70.60 Y 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 281,270
0 $ - 0 -3 S
0 $ - 0 -8 S
0 $ - 0 -3 S
PMO Supporf Subfofal 831 831 831 831 831 831 831 831 831 831 831 831 9,972 $ 820,190
Project Management Subtotal 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 22,728 | S 2,384,030
2.0 |SCRs
M&E Delivery Integration Office
2.1 |SCR Team Management Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 448,200
Functional Lead-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 448,200
Functional Lead-Offshore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 214,339
M&E Application Manager-
Onshore $ 280.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 557,760
0 $ - 0 -3 S
SCR Team Management Subtotal 664 664 664 664 664 664 664 664 664 664 664 664 7,968 | $ 1,668,499
2.2 [SCR Prep, Requirements & Design [Business Analyst-Onshore $ 150.00 N 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 15,120 | $ 2,268,000
Human Centric Design Analyst-
Onshore $ 160.00 N 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 1,595,520
Human Centric Design Analyst-
Offshore $ 90.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 180,475
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Position

<From Tab

<From Tab

Portal/Mobile App Staff Loading by Deliverable

Feb-26

Mar-24

Apr-26

Schedule 9:

May-26

Jun-26

Jul-26

Aug-26

Sep-26

Oct-24

Nov-26

Dec-26

Year 1: Hours

Total M&E
Total M&E

Human Centric Design Lead-
Onshore $ 275.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 547,800
0 $ - 0 - $ -
SCR Prep, Requirements & Design
Subtotal 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 29,076 | $ 4,591,795
2.3 |SCR Build Database Administrator-Offshore | ¢ 115.60 Y 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 692,213
DevOps Engineer-Onshore $ 145.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 288,840
DevOps Engineer-Offshore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 170,515
Functional Lead-Onshore $ 225.00 N 417 417 417 417 417 417 417 417 417 417 417 417 5004 | $ 1,125,900
Functional Lead-Offshore $ 107.60 Y 705 705 705 705 705 705 705 705 705 705 705 705 8,460 | $ 910,296
Programmer Analysi-Offshore $ 80.00 Y 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 50,772 | $ 4,061,760
Senior Programmer Analyst-
Onshore 165.00 N 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 21,936 | $ 3,619,440
0 _ 0 _ $ _
SCK Build Subtotal 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 96,144 | S 10,868,964
2.4 |SCR Test Pert. Tester-Offshore $ 80.60 Y 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 321,110
QA Analyst-Onshore $ 110.00 N 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 24,720 | $ 2,719,200
QA Analyst-Offshore $ 70.60 Y 730 730 730 730 730 730 730 730 730 730 730 730 8760 | $ 618,456
Senior QA Analyst-Offshore $ 80.60 Y 665 665 665 665 665 665 665 665 665 665 665 665 7.980 | $ 643,188
0 $ _ 0 _ $ _
SCK Test Subtotal 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 45444 | $ 4,301,954
2.5 [SCR Release Management M&E Project Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 448,200
M&E Technical Manager-Onshore | ¢ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Programmer Analyst-Onshore $ 140.00 N 487 487 487 487 487 487 487 487 487 487 487 487 5844 | $ 818,160
0 $ - 0 - $ -
0 $ - 0 - $ -
SCR Release Management
Subtotal 819 819 819 819 819 819 819 819 819 819 819 819 9828 | $ 1,714,560
2.6 [SCR Training/OCM Irainer-Onshore $ 190.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 378,480
Training Developer-Onshore $ 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 318,720
Training Manager-Onshore $ 210.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 418,320
0 $ _ 0 _ $ _
0 $ _ 0 _ $ _
SCK Training/OCM Subtotal 498 498 498 498 498 498 498 498 498 498 498 498 5976 | $ 1,115,520
SIRFRA/ SCERFRA/ External
2.7 |Inquiries Programmer Analyst-Onshore $ 140.00 N 400 400 400 400 400 400 400 400 400 400 400 400 4,800 | $ 672,000
Senior Programmer Analyst-
Onshore $ 165.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 328,680
0 $ _ 0 _ $ _
0 $ _ 0 _ $ _
0 $ - 0 - $ -
SIRFRA/ SCERFRA/ External
Inquiries Subtotal 566 566 566 566 566 566 566 566 566 566 566 566 6792 | S 1,000,680
SCRSUbforar 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 201,228 | $ 25,261,973
3.0 |Tier 3 Service Desk Support
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3.1 |Tier 3 Service Desk Support 0 $ - 0 - $ -
Senior Programmer Analyst-
Onshore $ 165.00 N 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 1,645,380
0 $ - 0 - $ -
0 $ - 0 - $ -
0 $ - 0 - $ -
Tier 3 Service Desk Support
Subtotal 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 1,645,380
TIeT 3 Service DesK support
Subtotal 831 831 831 831 831 831 831 831 831 831 831 831 9,972 | $ 1,645,380
4.0 |CalHEERS SCRs
4.1 [CalHEERS SCRs M&E Test Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 448,200
Business Analyst-Onshore $ 150.00 N _ _ _ _ _ _ _ _ _ _ _ _ _ $ _
Business Analysi-Offshore $ 85.60 Y 172 172 172 172 172 172 172 172 172 172 172 172 2064 | $ 176,678
Functional Lead-Onshore $ 225.00 N 75 75 75 75 75 75 75 75 75 75 75 75 900 | $ 202,500
Functional Lead-Offshore $ 107.60 Y 50 50 50 50 50 50 50 50 50 50 50 50 600 | $ 64,560
Human Centric Design Analyst-
Onshore $ 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 318,720
Programmer Analyst-Onshore $ 140.00 N - - - - - - - - - - - - - $ -
Programmer Analyst-Offshore $ 80.00 Y 180 180 180 180 180 180 180 180 180 180 180 180 2,160 | $ 172,800
QA Analyst-Onshore $ 110.00 N - - - - - - - - - - - - - $ -
QA Analyst-Offshore $ 70.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 140,635
Senior Programmer Analyst-
Onshore $ 165.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 328,680
Senior Programmer Analyst-
Offshore $ 108.00 Y 360 360 360 360 360 360 360 360 360 360 360 360 4320 | $ 466,560
Senior QA Analyst-Offshore $ 80.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 160,555
CalHEERS SCKs Subtotal 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 20,004 | $ 2,479,889
CQIHEERS SCRS Subforal 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 20,004 | S 2,479,889
5.0 |Ancillary (incl. GA/GR)
5.1 [Ancillary {incl. GA/GR] Programmer Analyst-Onshore $ 140.00 N 140 140 140 140 140 140 140 140 140 140 140 140 1,680 | $ 235,200
Senior Programmer Analyst-
Offshore $ 108.00 Y 360 360 360 360 360 360 360 360 360 360 360 360 4320 | $ 466,560
0 $ _ 0 _ $ _
0 $ _ 0 _ $ _
0 $ - 0 - $ -
Anciliary (incl. GA/GR) Subtotal 500 500 500 500 500 500 500 500 500 500 500 500 6,000 | $ 701,760
ANCInary (Incl. GA/GK)
Subtotal 500 500 500 500 500 500 500 500 500 500 500 500 6,000 | $ 701,760
6.0 |Security
6.1 [Security Team Management M&E Security Manager-Onshore [ ¢ 260.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 517,920
M&E Deputy Project Manager-
Onshore $ 200.00 N 103 103 103 103 103 103 103 103 103 103 103 103 1236 | $ 247,200
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Security Team Management
Subtotal

269 269 269 269 269 269 269 269 269 269 269 269 3228 | $ 765,120
6.2 |Application Security Security Tester-Offshore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 170,515
0 $ - 0 - $ -
0 $ - 0 - $ -
0 $ - 0 - $ -
0 $ - 0 - $ -
Application Security Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 170,515
4.3 |Security Monitoring Security Andlys-Onshore $ 135.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 268,920
0 $ - 0 - $ -
0 $ _ 0 _ $ _
0 $ _ 0 _ $ _
0 $ _ 0 _ $ _
Security Monitoring Subtofal 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 268,920
6.4 [Security Support Security Analyst-Onshore $ 135.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 537,840
Security Analyst-Offshore $ 105.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 210,355
0 $ - 0 - $ -
0 $ - 0 - $ -
0 $ - 0 - $ -
Security Support Subtotal 498 498 498 498 498 498 498 498 498 498 498 498 5976 | $ 748,195
Security Subfotal 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 13,188 | S 1,952,750
Application/Architecture
7.0 .
Evolution
7.1 |App/Arch Team Management  [M&E Enterprise Architect-Onshore | ¢ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Functional Lead-Offshore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 214,339
0 $ _ 0 _ $ _
0 $ - 0 - $ -
0 $ - 0 - $ -
App/Arch Team Management
Subtotal 332 332 332 332 332 332 332 332 332 332 332 332 3984 | s 662,539
App/Arch
7.2 |Dev/Testing/Deployment Functional Lead-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Human Centric Design Analyst-
Onshore $ 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 318,720
Human Centric Design Lead-
Onshore $ 275.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 547,800
Programmer Analyst-Onshore $ 140.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 557,760
Programmer Analyst-Offshore $ 80.00 Y 831 831 831 831 831 831 831 831 831 831 831 831 9972 [ $ 797,760
QA Analyst-Onshore $ 110.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 658,680
Senior Programmer Analyst-
Onshore $ 165.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3984 | % 657,360
Senior Programmer Analyst-
Offshore $ 108.00 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 215,136
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<From Tab <From Tab Feb-26 Mar-26 Apr-26 May-26 Jun-26 Jul-26 Aug-26 Sep-26 Year 1: Hours Total M&E
App/Arch
Dev/Testing/Deployment Subtotal 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 31,896 | $ 4,201,416
7.3 |Performance Data Analyst -Otfshore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 170,515
0 $ - 0 - $ -
0 $ - 0 N I _
0 $ - 0 - $ -
0 $ - 0 N I _
Performance Subfofal 166 166 166 166 166 166 166 166 166 166 166 166 1992 ] S 170,515
Applicanon/ATChITecTure
Evolution Subtotal 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 37,872 | $ 5,034,470
8.0 |Innovation
8.1 [Innovation Team Management  [M&E innovation Lead-Onshore $ 240.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 478,080
0 $ - 0 - $ -
0 $ - 0 N I _
0 $ - 0 - $ -
0 $ - 0 N I _
Innovation Team Management
Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 478,080
8.2 [Prepare Innovation Proposal 0 $ B 0 - $ B
0 $ - 0 - $ -
0 $ - 0 N I _
0 $ - 0 - $ -
0 $ - 0 N I _
Prepare Innovation Proposal
Subtotal . . . o o o o = = - s =
8.3 [Conduct POC/Pilot Functional Lead-Offshore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 214,339
Human Centric Design Analyst-
Offshore $ 90.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 180,475
0 $ - 0 N I _
0 $ - 0 - $ -
0 $ - 0 N I _
Conduct POC/Pilof Subfofal 332 332 332 332 332 332 332 332 332 332 332 332 3,984 [ $ 394,814
Senior Programmer Analyst-
8.4 |[Implement Innovation Offshore $ 108.00 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 215,136
0 $ - 0 - $ -
0 $ - 0 N I _
0 $ - 0 - $ -
0 $ - 0 N I _
Tmplement Innovafion Subfofal 166 166 166 166 166 166 166 166 166 166 166 166 1992 S 215,136
TAnovafion Subfofal 864 864 864 864 864 864 864 864 864 864 864 864 7,968 | S 1,088,030
9.0 |Production Operations
Production Operations
9.1 [Management (Base) M&E Release Manager-Onshore | ¢ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Business Analyst-Onshore $ 150.00 N 322 322 322 322 322 322 322 322 322 322 322 322 3864 [ $ 579,600
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Production Operations
Management (Base) Subtotal 488 488 488 488 488 488 488 488 488 488 488 488 5856 | $ 1,027,800
Production Operations
9.2 [Management (CalHEERS) Business Analyst-Onshore $ 150.00 N 10 10 10 10 10 10 10 10 10 10 10 10 120 | $ 18,000
0 $ - 0 - |3 >
0 $ - 0 -3 S
0 $ - 0 - |3 >
0 $ - 0 -8 S
Production Operations
Management (CalHEERS) Subtotal 10 10 10 10 10 10 10 10 10 10 10 10 120 | $ 18,000
9.3 [Daily Ops/Production Ops (Base) |Business Analyst-Onshore $ 150.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 298,800
Framework Lead-Offshore $ 105.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 210,355
Programmer Analyst-Onshore $ 140.00 N 399 399 399 399 399 399 399 399 399 399 399 399 4788 | $ 670,320
Senior Programmer Analyst-
Onshore $ 165.00 N 751 751 751 751 751 751 751 751 751 751 751 751 9012 | $ 1,486,980
Senior Programmer Analyst-
Offshore $ 108.00 Y 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 646,704
Daily Ops/Production Operations
(Base) Subtotal 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 23772 $ 3,313,159
Daily Ops/Production Ops Senior Programmer Analyst-
9.4 |(CalHEERS) Onshore $ 165.00 N 80 80 80 80 80 80 80 80 80 80 80 80 960 | $ 158,400
0 $ - 0 N I _
0 $ - 0 -3 S
0 $ - 0 - |8 >
0 $ - 0 -3 S
Daily Ops/Production Operations
(CalHEERS) Subtotal 80 80 80 80 80 80 80 80 80 80 80 80 960 | $ 158,400
9.5 [Batch & Interfaces Batch Operations Analyst-Onshore | § 140.00 N 997 997 997 997 997 997 997 997 997 997 997 997 11,964 | $ 1,674,960
0 $ - 0 - |3 >
0 $ - 0 -8 S
0 $ - 0 - |3 >
0 $ - 0 -8 S
Bafch & Tnferfaces Subfofal 997 997 997 997 997 997 997 997 997 997 997 997 11,964 | $ 1,674,960
Tier3-Contact Center
9.4|{Continvous) ContactCenterlead-Onshor 225N
Onshore +65[N
Programmer-Anatyst-Offshore 80¥
[ [ [ -1 =
0 0 0 -1 =
Tier3 Confact Center
QTZTir’lf‘ ntact Cant r{?\A di mirl’ Contact Centerlead-Onshor QQéN,
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9.8 |Performance Monitoring Database Administrator-Onshore | ¢ 180.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 1,077,840
0 $ - 0 - $ -
0 $ - 0 - |3 =
0 $ - 0 - $ -
0 $ - 0 I _
Performance Monitoring Subtotal 499 499 499 499 499 499 499 499 499 499 499 499 5988 | S 1,077,840
9.9 [Technology Recovery Programmer Analysi-Onshore $ 140.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 278,880
0 $ - 0 - |3 =
0 $ - 0 N I _
0 $ - 0 - $ -
0 $ - 0 - |3 =
Technology Recovery Subfofal 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 278,880
Production Operations Subtotal 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 50,652 | $ 7,549,039
Welfare Data Tracking
10.0 N
Implementation
Welfare Data Tracking
10.1|Implementation WDTIP SME-Onshore $ 158.50 N 561.5 561.5 561.5 561.5 561.5 561.5 561.5 561.5 561.5 561.5 561.5 561.5 6738 | $ 1,067,973
WDTIP SME-Offshore $ 88.00 Y 374 374 374 374 374 374 374 374 374 374 374 374 4,488 | $ 394,944
0 $ - 0 - $ -
0 $ - 0 N I _
0 $ - 0 - |3 =
Welfare Data Tracking
Implementation Subtotal 936 936 936 936 936 936 936 936 936 936 936 936 11,226 | $ 1,462,917
WeTlrare Dara ITacking
Implementation Subtotal 936 936 936 936 936 936 936 936 936 936 936 936 11,226 | $ 1,462,917
11.0{Level 3 Help Desk Support-Bots
11.1|Level 3 Help Desk Support-Bots  [Bot SME-Onshore $ 158.50 N 104 104 104 104 104 104 104 104 104 104 104 104 1248 [ $ 197,808
Bot SME-Offshore $ 88.00 Y 69 69 69 69 69 69 69 69 69 69 69 69 832 | $ 732216
0 $ - 0 - |3 =
0 $ - 0 - $ -
0 $ - 0 - |3 =
Level 3 Help Desk Support-Bots
Subtotal 173 173 173 173 173 173 173 173 173 173 173 173 2,080 | S 271,024
LeVeT 3 Help DESK SUPPOIT-BOTS
Subtotal 173 173 173 173 173 173 173 173 173 173 173 173 2,080 | $ 271,024
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12.0|Workload Assignment
Workload Assignment SME-
12.1 |Workload Assignment Onshore $ 158.50 N 887 887 887 887 887 887 887 887 887 887 887 9,756 | $ 1,546,304
Workload Assignment SME-
Offshore $ 88.00 Y 591 591 591 591 591 591 591 591 591 591 591 6,501 | $ 572,088
0 $ - 0 - $ -
0 $ - 0 - $ -
0 $ - 0 - $ _
Workload Assignment Subtotal 1,478 1,478 1,478 1,478 1,478 1,478 1,478 1,478 1,478 1,478 1,478 - 16,257 | $ 2,118,392
Workload Assignment Subtotal 1,478 1,478 1,478 1,478 1,478 1,478 1,478 1,478 1,478 1,478 1,478 - 16,257 [ S 2,118,392
13.0[System Security Plan - [$ o
13.1|System Security Plan System Security Plan SME-Onshore | ¢ 130.29 N - - - - - - - - - - - - - $ _
System Security Plan SME-Offshore | ¢ 130.29 % - - - - - - - - - - - - - $ -
- $ -
- $ -
System Security Plan Subtotal - $ -
System Security Plan Subtotal - - - - - - - - - - - - - S -
14.0 Reporting Support for CDSS
|and DHCS - IS o
Reporting Support for CDSS SME-
14.1|Reporting Support for CDSS Onshore $ 130.29 N 407 407 407 407 407 407 407 407 407 407 407 407 4881 | $ 636,000
Reporting Support for DHCS SME-
14.2|Reporting Support for DHCS Offshore $ 130.29 Y 192 192 192 192 192 192 192 192 192 192 192 192 2,303 | $ 300,000
- $ -
- $ -
Reporting Support for CDSS and
DHCS Subtotal 7184 | $ 936,000
Reporting Support for CDSS and DHCS Subtotal - - - - - - - - - - - - 7184 | S 936,000
M&E Staff Loading Total 33,388 33,388 33,388 33,388 33,388 33,388 33,388 33,388 33,388 33,388 33,388 31,910 406,359 | S 52,885,655
Average Hourly Raiel S 130.29 |
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Schedule 6.2
M&E Base Year 2 Staff Loading: February 2027 - January 2028

Service Month

1 2 3 ) 5 6 7

Feb-27 Mar-27 Apr-27 May-27 Jun-27 Jul-27
168 168 168 144 176 152

Hourly Rate (Y/N)

<From Tab
14>

<From Tab
14>

Aug-27
152

8
Sep-27
184

9
Oct-27
3

10
Nov-27
160

1
Dec-27
168

12
Jan-28
168

Total M&E
Year 2: Hours
1,984

Total M&E
Year 2: Price

.0 _|Project Management
1.1 |Project Management M&E Project Management Office (PMO) Lead-Onshore $ 200.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 398,400
M&E Deputy Project Manager-Onshore $ 200.00 N 66 66 66 66 66 66 66 66 66 66 66 66 792 $ 158,400
PMO Analyst-Onshore $ 90.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 179,280
0 $ - 0 - s -
0 $ - 0 - $ _
Project Management Subtotal 398 398 398 398 398 398 398 398 398 398 398 398 4776 | S 736,080
1.2 |Work Plan/Schedule Management M&E Project Scheduler-Onshore $ 145.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 288,840
PMO Analyst-Onshore $ 90.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 [ $ 538,920
0 $ - 0 - | % -
0 $ - 0 - s -
0 $ - 0 - | % -
Work Plan/Schedule M ent 665 665 665 665 665 665 665 665 665 665 665 665 7,980 | $ 827,760
1.3 [PMO Support PMO Analyst-Onshore $ 90.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 538,920
PMO Analyst-Offshore $ 70.60 Y 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 281,270
0 $ - 0 - | % -
0 $ = 0 -1 =
0 $ - 0 - | % -
PMO Support Subtotal 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 820,190
Project Management Subtotal 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 | 1,894 22,728 | $ 2,384,030
2.0 [SCRs
2.1 |SCRTeam Management M&E Delivery Integration Office Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Functional Lead-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Functional Lead-Offshore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 214,339
M&E Application Manager-Onshore $ 280.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 557,760
0 $ - 0 - | % -
SCR Team Management Subtotal 664 664 664 664 664 664 664 664 664 664 664 664 7968 | S 1,668,499
2.2 |SCR Prep, Requirements & Design Business Analyst-Onshore $ 150.00 N 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 15120 | $ 2,268,000
Human Centric Design Analyst-Onshore $ 160.00 N 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 1,595,520
Human Centric Design Analyst-Offshore $ 90.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 180,475
Human Centric Design Lead-Onshore $ 275.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 547,800
0 $ - 0 - | % -
SCR Prep, Requil ts & Design Subtotal 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 29,076 | $ 4,591,795
2.3 |SCR Build Database Administrator-Offshore $ 115.60 Y 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 692,213
DevOps Engineer-Onshore $ 145.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 288,840
DevOps Engineer-Offshore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 170,515
Functional Lead-Onshore $ 225.00 N 417 417 417 417 417 417 417 417 417 417 417 417 5004 | $ 1,125,900
Functional Lead-Offshore $ 107.60 Y 705 705 705 705 705 705 705 705 705 705 705 705 8,460 | $ 910,296
Programmer Analyst-Offshore $ 80.00 Y 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 50,772 | $ 4,061,760
Senior Programmer Analyst-Onshore $ 165.00 N 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 21,936 | $ 3,619,440
0 $ = 0 -1 =
SCR Build Subtotal 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 96,144 | $ 10,868,964
2.4 |SCRTest Perf. Tester-Offshore $ 80.60 Y 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 321,110
QA Analyst-Onshore $ 110.00 N 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 24,720 | $ 2,719,200
QA Analyst-Offshore $ 70.60 Y 730 730 730 730 730 730 730 730 730 730 730 730 8760 | $ 618,456
Senior QA Analyst-Offshore $ 80.60 Y 665 665 665 665 665 665 665 665 665 665 665 665 7980 | $ 643,188
0 $ = 0 -1 =
SCR Test Subtotal 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 45444 S 4,301,954
2.5 |SCR Release Management M&E Project Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
M&E Technical Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
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Programmer Analyst-Onshore $ 140.00 N 487 487 487 487 487 487 487 487 487 487 487 5844 | $ 818,160
0 $ = 0 - 1% =
0 $ - 0 - 1% -
SCR Rel Management 819 819 819 819 819 819 819 819 819 819 819 819 9,828 | $ 1,714,560
2.6 [SCR Training/OCM Trainer-Onshore $ 190.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 378,480
Training Developer-Onshore $ 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 318,720
Training Manager-Onshore $ 210.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 418,320
0 $ = 0 - |8 =
0 $ - 0 - 1% -
SCR Training/OCM Subtotal 498 498 498 498 498 498 498 498 498 498 498 498 5976 | S 1,115,520
2.7 |SIRFRA/ SCERFRA/ External Inquiries Programmer Analyst-Onshore $ 140.00 N 400 400 400 400 400 400 400 400 400 400 400 400 4800 | $ 672,000
Senior Programmer Analyst-Onshore $ 165.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 328,680
0 $ - 0 - 1% -
0 $ = 0 - 1% =
0 $ - 0 - 1% -
SIRFRA/ SCERFRA/ External Inquiries Subtotal 566 566 566 566 566 566 566 566 566 566 566 566 6,792 | S 1,000,680
SCR Subtotal 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 | 16,769 201,228 | $ 25,261,973
3.0 |[Tier 3 Service Desk Support
3.1 |[Tier 3 Service Desk Support 0 $ - 0 - - - - - - - - - - - - -1 $ -
Senior Programmer Analyst-Onshore $ 165.00 N 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 1,645,380
0 $ - 0 - 1% -
0 $ = 0 - |8 =
0 $ - 0 - 1% -
Tier 3 Service Desk Support Subtotal 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 1,645,380
Tier 3 Service Desk Support Subtotal 831 831 831 831 831 831 831 831 831 831 831 831 9972 [ S 1,645,380
4.0 [CalHEERS SCRs
4.1 |CalHEERS SCRs M&E Test Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 448,200
Business Analyst-Onshore $ 150.00 N - - - - - - - - - - - - - $ -
Business Analyst-Offshore $ 85.60 Y 172 172 172 172 172 172 172 172 172 172 172 172 2064 | $ 176,678
Functional Lead-Onshore $ 225.00 N 75 75 75 75 75 75 75 75 75 75 75 75 900 | $ 202,500
Functional Lead-Offshore $ 107.60 Y 50 50 50 50 50 50 50 50 50 50 50 50 600 | $ 64,560
Human Centric Design Analyst-Onshore $ 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 318,720
Programmer Analyst-Onshore $ 140.00 N - - - - - - - - - - - - - $ -
Programmer Analyst-Offshore $ 80.00 Y 180 180 180 180 180 180 180 180 180 180 180 180 2,160 | $ 172,800
QA Analyst-Onshore $ 110.00 N - - - - - - - - - - - - - $ -
QA Analyst-Offshore $ 70.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 140,635
Senior Programmer Analyst-Onshore $ 165.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 328,680
Senior Programmer Analyst-Offshore $ 108.00 Y 360 360 360 360 360 360 360 360 360 360 360 360 4320 | $ 466,560
Senior QA Analyst-Offshore $ 80.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 160,555
CalHEERS SCRs Subtotal 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 20,004 | $ 2,479,889
CalHEERS SCRs Subtotal 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 20,004 | S 2,479,889
5.0 [Ancillary (incl. GA/GR)
5.1 |Ancillary (incl. GA/GR) Programmer Analyst-Onshore $ 140.00 N 140 140 140 140 140 140 140 140 140 140 140 140 1,680 | $ 235,200
Senior Programmer Analyst-Offshore $ 108.00 Y 360 360 360 360 360 360 360 360 360 360 360 360 4320 | $ 466,560
0 $ - 0 - 1% -
0 $ - 0 - $ _
0 $ - 0 - 1% -
Ancillary (incl. GA/GR) Subtotal 500 500 500 500 500 500 500 500 500 500 500 500 6,000 | S 701,760
Ancillary (incl. GA/GR) Subtotal 500 500 500 500 500 500 500 500 500 500 500 500 6,000 | S 701,760
6.0 |Security
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6.1 |Security Team Management M&E Security Manager-Onshore $ 260.00 N 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 517,920
M&E Deputy Project Manager-Onshore $ 200.00 N 103 103 103 103 103 103 103 103 103 103 103 103 1236 | $ 247,200
0 $ - 0 - 1% -
0 $ - 0 - $ _
0 $ - 0 - 1% -
Security Team Management Subtotal 269 269 269 269 269 269 269 269 269 269 269 269 3228 | § 765,120
6.2 |Application Security Security Tester-Offshore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 170,515
0 $ = 0 - |8 =
0 $ - 0 - 1% -
0 $ = 0 - |8 =
0 $ - 0 - 1% -
Application Security 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | S 170,515
6.3 |Security Monitoring Security Analyst-Onshore $ 135.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 268,920
0 $ = 0 - 1% =
0 $ - 0 - 1% -
0 $ = 0 - |8 =
0 $ - 0 - 1% -
Security Monitoring Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 268,920
6.4 |Security Support Security Analyst-Onshore $ 135.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 537,840
Security Analyst-Offshore $ 105.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 210,355
0 $ - 0 - 1% -
0 $ = 0 - |8 =
0 $ - 0 - 1% -
Security Support Subtotal 498 498 498 498 498 498 498 498 498 498 498 498 5976 | $ 748,195
Security Subtotal 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 13,188 | § 1,952,750
7.0 |Application/Architecture Evolution
7.1 |App/Arch Team Management M&E Enterprise Architect-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Functional Lead-Offshore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 214,339
0 $ - 0 - 1% -
0 $ = 0 - |8 =
0 $ - 0 - 1% -
App/Arch Team Management Subtotal 332 332 332 332 332 332 332 332 332 332 332 332 3,984 | § 662,539
7.2 |App/Arch Dev/Testing/Deployment Functional Lead-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 448,200
Human Centric Design Analyst-Onshore $ 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 318,720
Human Centric Design Lead-Onshore $ 275.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 547,800
Programmer Analyst-Onshore $ 140.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 557,760
Programmer Analyst-Offshore $ 80.00 Y 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 797,760
QA Analyst-Onshore $ 110.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 658,680
Senior Programmer Analyst-Onshore $ 165.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 657,360
Senior Programmer Analyst-Offshore $ 108.00 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 215,136
App/Arch Dev/Testing/Deployment Subtotal 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 31,89 | $ 4,201,416
7.3 |Performance Data Analyst -Offshore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 170,515
0 $ - 0 - 1% -
0 $ = 0 - |8 =
0 $ - 0 - 1% -
0 $ = 0 - |8 =
Performance Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 170,515
Application/Architecture Evolution Subtotal 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 | 3,156 37,872 | S 5,034,470
8.0 |Innovation
8.1 [Innovation Team Management M&E innovation Lead-Onshore $ 240.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 478,080
0 $ - 0 - 1% -
0 $ = 0 - |8 =
0 $ - 0 - 1% -
0 $ = 0 - |8 =
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Innovation Team Management Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | S 478,080
8.2 |Prepare Innovation Proposal 0 $ - 0 - | % =
0 $ - 0 - 1% -
0 $ = 0 - |8 =
0 $ - 0 - 1% -
0 $ = 0 - |8 =
Prepare Innovation Proposal Subtotal - - - - - - - - - - - - - S -
8.3 [Conduct POC/Pilot Functional Lead-Offshore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 214,339
Human Centric Design Analyst-Offshore $ 90.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 180,475
0 $ = 0 - |8 =
0 $ - 0 - 1% -
0 $ = 0 - |8 =
Conduct POC/Pilot Subtotal 332 332 332 332 332 332 332 332 332 332 332 332 3984 | S 394,814
8.4 |Implement Innovation Senior Programmer Analyst-Offshore $ 108.00 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 215,136
0 $ - 0 - 1% -
0 $ = 0 - |8 =
0 $ - 0 - 1% -
0 $ - 0 - $ _
Implement Innovation Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1992 | S 215,136
Innovation Subtotal 664 664 664 664 664 664 664 664 664 664 664 664 7,968 | S 1,088,030
9.0 |Production Operations
9.1 |Production Operations Management (Base) M&E Release Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Business Analyst-Onshore $ 150.00 N 322 322 322 322 322 322 322 322 322 322 322 322 3,864 | $ 579,600
0 $ = 0 - |8 =
0 $ - 0 - 1% -
0 $ = 0 - |8 =
Production Operations Management (Base) Subtotal 488 488 488 488 488 488 488 488 488 488 488 488 5856 | $ 1,027,800
9.2 |Production Operations Management (CalHEERS) Business Analyst-Onshore $ 150.00 N 10 10 10 10 10 10 10 10 10 10 10 10 120 | $ 18,000
0 $ - 0 - 1% -
0 $ = 0 - |8 =
0 $ - 0 - 1% -
0 $ = 0 - |8 =
Production Operations Management (CalHEERS) Subtotal 10 10 10 10 10 10 10 10 10 10 10 10 120 | § 18,000
9.3 |Daily Ops/Production Ops (Base) Business Analyst-Onshore $ 150.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 298,800
Framework Lead-Offshore $ 105.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 210,355
Programmer Analyst-Onshore $ 140.00 N 399 399 399 399 399 399 399 399 399 399 399 399 4,788 | $ 670,320
Senior Programmer Analyst-Onshore $ 165.00 N 751 751 751 751 751 751 751 751 751 751 751 751 9012 $ 1,486,980
Senior Programmer Analyst-Offshore $ 108.00 Y 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 646,704
Daily Ops/Production Operations (Base) Subtotal 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 23,772 | $ 3,313,159
9.4 |Daily Ops/Production Ops (CalHEERS) Senior Programmer Analyst-Onshore $ 165.00 N 80 80 80 80 80 80 80 80 80 80 80 80 960 | $ 158,400
0 $ - 0 - 1% -
0 $ = 0 - |8 =
0 $ - 0 - 1% -
0 $ = 0 - |8 =
Daily Ops/Production Operations (CalHEERS) 80 80 80 80 80 80 80 80 80 80 80 80 960 | S 158,400
9.5 |Batch & Interfaces Batch Operations Analyst-Onshore $ 140.00 N 997 997 997 997 997 997 997 997 997 997 997 997 11,964 | $ 1,674,960
0 $ - 0 - 1% -
0 $ = 0 - |8 =
0 $ - 0 - 1% -
0 $ = 0 - |8 =
Batch & Interfaces Subtotal 997 997 997 997 997 997 997 997 997 997 997 997 11,964 | $ 1,674,960
Senior-Prog hist Onshor $ 4500 N - - - - - - - - - - - - - |3 -
Progi Aralyst-Offsh $ 80.00 Y - - - - - - - - - - - R = $ =
o E— o - 1% -
<] $— <] - |8 =
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9.7 |Tier3 ContactCenter{Medicaid) ContactCenterLead-Onshore: $——— 22500 N - - - - - - - - - - - - B -
Senior-Prog hist OnRshor $ 4500 N - - - - - - - - - - - - - |3 -
Progi Aralyst-Offsh $ 80.00 2 - - - - - - - - - - - R = $ =
0 [ — 0 BE -
[¢] $— 0 - |8 =
9.8 |Performance Monitoring Database Administrator-Onshore $ 180.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 1,077,840
0 $ - 0 - I3 -
0 $ = 0 - |8 =
0 $ - 0 s -
0 $ = 0 - |8 =
Performance Monitoring Subtotal 499 499 499 499 499 499 499 499 499 499 499 499 5988 | S 1,077,840
9.9 |Technology Recovery Programmer Analyst-Onshore $ 140.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 278,880
0 $ - 0 - I3 -
0 $ = 0 - |8 =
0 $ - 0 - I3 -
0 $ - 0 - $ _
Technology Recovery Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | S 278,880
Production Operations Subtotal 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 50,652 | S 7,549,039
10.0 |Welfare Data Tracking Implementation
10.1 [Welfare Data Tracking Implementation WDTIP SME-Onshore $ 158.50 N 562 562 562 562 562 562 562 562 562 562 562 562 6,738 | $ 1,067,973
WDTIP SME-Offshore $ 88.00 Y 374 374 374 374 374 374 374 374 374 374 374 374 4,488 | $ 394,944
0 $ = 0 - |8 =
0 $ - 0 s -
0 $ = 0 - |8 =
Welfare Data Tracking Implementation Subtotal 936 936 936 936 936 936 936 936 936 936 936 936 11,226 | § 1,462,917
Welfare Data Tracking Implementation Subtotal 936 936 936 936 936 936 936 936 936 936 936 936 11,226 | $ 1,462,917
11.0 |Level 3 Help Desk Support-Bots
11.1 [Level 3 Help Desk Support-Bots Bot SME-Onshore $ 158.50 N 104 104 104 104 104 104 104 104 104 104 104 104 1248 [ $ 197,808
Bot SME-Offshore $ 88.00 Y 69 69 69 69 69 69 69 69 69 69 69 69 832§ 73216
0 $ = 0 - |8 =
0 $ - 0 - I3 -
0 $ = 0 - |8 =
Level 3 Help Desk Support-Bots Subtotal 173 173 173 173 173 173 173 173 173 173 173 173 2,080 | S 271,024
Level 3 Help Desk Support-Bots Subtotal 173 173 173 173 173 173 173 173 173 173 173 173 2,080 | S 271,024
12.0 |Workload Assignment
12.1 [Workload Assignment Workload Assignment SME-Onshore $ 158.50 N -1 % -
Workload Assignment SME-Offshore $ 88.00 Y -1 % -
0 $ = 0 - |8 =
0 $ - 0 - I3 -
0 $ = 0 - |8 =
Workload Assignment Subtotal - - - - - - - - - - - - - S -
Workload Assignment Subtotal - - - - - - - - - - - - - S -
13.0 [System Security Plan - [s -
13.1 [Sysfem Securify Plan System Security Plan SME-Onshore $ 130.29 N - _ _ _ _ _ _ _ _ _ _ - - 13 -
Sysfem Security Plan SME-Offshore $ 130.29 Y _ - - - - - - - - - - - - |3 -
- $ -
- $ -
System Security Plan Subtotal - $ -
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System Security Plan Subtotal - - - - - - - - - - - - - S -

14.0 |Reporting Support for CDSS and DHCS R E o
14.1 [Reporfing Supporf for CDSS Reporfing Supporf for CDSS SME-Onshore $ 130.29 N 407 407 407 407 407 407 407 407 407 407 407 407 4881 | $ 636,000
14.2 [Reporfing Supporf for DHCS Reporfing Supporf for DHCS SME-Offshore $ 130.29 Y 192 192 192 192 192 192 192 192 192 192 192 192 2303 | $ 300,000

- $ -

- $ -
Reporfing Support for CDSS and DHCS Subfofal 7184 | S 936,000
Reporting Support for CDSS and DHCS Subtotal - - - - - - - - - - - - 7184 [ S 936,000
M&.E Staff Loading Total 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 | 31,910 390,102 | S 50,767,263

[ Average Hourly Rate[ $ 130.29 |
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M&E Base Year 3 Staff Loading: February 2028 - January 2029

Hourly Rate (Y/N) Service Month
Position 1 2 3 4 5 6 7 8 9 10 n 12 Total M&E
<From Tab <From Tab Feb-28 Mar-28 Apr-28 May-28 Jun-28 Jul-28 Aug-28 Sep-28 Oct-28 Nov-28 Dec-28 Jan-29  Year 3: Hours Total M&E
Key Task <From Tab 14> 14> 14> 176 168 160 152 168 160 160 184 160 176 168 160 1,992  Year 3: Price
.0 _|Project Management

1.1 |Project Management M&E Project Management Office (PMO) Lead-Onshore $ 200.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 398,400
M&E Deputy Project Manager-Onshore $ 200.00 N 66 66 66 66 66 66 66 66 66 66 66 66 792 $ 158,400
PMO Analyst-Onshore $ 90.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 179,280

0 $ - 0 B -

0 $ - 0 B $ _
Project Management Subtotal 398 398 398 398 398 398 398 398 398 398 398 398 4776 | $ 736,080
1.2 |Work Plan/Schedule Management M&E Project Scheduler-Onshore $ 145.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 288,840
PMO Analyst-Onshore $ 90.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 538,920

0 $ - 0 - |3 -

0 $ - 0 - |3 -

0 $ - 0 - |3 -
Work Plan/Schedule M ent 665 665 665 665 665 665 665 665 665 665 665 665 7980 | S 827,760
1.3 [PMO Support PMO Analyst-Onshore $ 90.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 538,920
PMO Analyst-Offshore $ 70.60 Y 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 281,270

0 $ - 0 - |3 -

0 $ = 0 - s =

0 $ - 0 - |3 -
PMO Support Subtotal 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 820,190
Project Management Subtotal 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 22,728 2,384,030

2.0 [SCRs

2.1 |SCRTeam Management M&E Delivery Integration Office Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Functional Lead-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Functional Lead-Offshore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 214,339
M&E Application Manager-Onshore $ 280.00 N 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 557,760

0 $ - 0 - |3 -
SCR Team Management Subtotal 664 664 664 664 664 664 664 664 664 664 664 664 7,968 | S 1,668,499
2.2 |SCR Prep, Requirements & Design Business Analyst-Onshore $ 150.00 N 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 15120 | $ 2,268,000
Human Centric Design Analyst-Onshore $ 160.00 N 831 831 831 831 831 831 831 831 831 831 831 831 9972 $ 1,595,520
Human Centric Design Analyst-Offshore $ 90.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 180,475
Human Centric Design Lead-Onshore $ 275.00 N 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 547,800

0 $ - 0 - |3 -
SCR Prep, Requil ts & Design Subtotal 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 29,076 | $ 4,591,795
2.3 |SCR Build Database Administrator-Offshore $ 115.60 Y 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 692,213
DevOps Engineer-Onshore $ 145.00 N 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 288,840
DevOps Engineer-Offshore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 170,515
Functional Lead-Onshore $ 225.00 N 417 417 417 417 417 417 417 417 417 417 417 417 5004 | $ 1,125,900
Functional Lead-Offshore $ 107.60 Y 705 705 705 705 705 705 705 705 705 705 705 705 8,460 | $ 910,296
Programmer Analyst-Offshore $ 80.00 Y 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 50,772 | $ 4,061,760
Senior Programmer Analyst-Onshore $ 165.00 N 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 21,936 | $ 3,619,440

0 $ = 0 - s =
SCR Build Subtotal 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 96,144 | $ 10,868,964
2.4 |SCRTest Perf. Tester-Offshore $ 80.60 Y 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 321,110
QA Analyst-Onshore $ 110.00 N 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 24,720 | $ 2,719,200
QA Analyst-Offshore $ 70.60 Y 730 730 730 730 730 730 730 730 730 730 730 730 8760 | $ 618,456
Senior QA Analyst-Offshore $ 80.60 Y 665 665 665 665 665 665 665 665 665 665 665 665 7980 | $ 643,188

0 $ = 0 - s =
SCR Test Subtotal 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 45444 | S 4,301,954
2.5 |SCR Release Management M&E Project Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
M&E Technical Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 448,200
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Programmer Analyst-Onshore $ 140.00 N 487 487 487 487 487 487 487 487 487 487 487 5844 | $ 818,160
0 $ = 0 - 1% =
0 $ - 0 - 1% -
SCR Rel Management 819 819 819 819 819 819 819 819 819 819 819 819 9,828 | § 1,714,560
2.6 [SCR Training/OCM Trainer-Onshore $ 190.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 378,480
Training Developer-Onshore $ 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 318,720
Training Manager-Onshore $ 210.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 418,320
0 $ = 0 - 1% =
0 $ - 0 - 1% -
SCR Training/OCM Subtotal 498 498 498 498 498 498 498 498 498 498 498 498 5976 | S 1,115,520
2.7 |SIRFRA/ SCERFRA/ External Inquiries Programmer Analyst-Onshore $ 140.00 N 400 400 400 400 400 400 400 400 400 400 400 400 4800 | $ 672,000
Senior Programmer Analyst-Onshore $ 165.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 328,680
0 $ - 0 - 1% -
0 $ = 0 - 1% =
0 $ - 0 - 1% -
SIRFRA/ SCERFRA/ External Inquiries Subtotal 566 566 566 566 566 566 566 566 566 566 566 566 6,792 | § 1,000,680
SCR Subtotal 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 201,228 | $ 25,261,973
3.0 |[Tier 3 Service Desk Support
3.1 |[Tier 3 Service Desk Support 0 $ - 0 - - - - - - - - - - - - - 1% -
Senior Programmer Analyst-Onshore $ 165.00 N 831 831 831 831 831 831 831 831 831 831 831 831 9972 $ 1,645,380
0 $ - 0 - 1% -
0 $ = 0 - 1% =
0 $ - 0 - 1% -
Tier 3 Service Desk Support Subtotal 831 831 831 831 831 831 831 831 831 831 831 831 9972 | § 1,645,380
Tier 3 Service Desk Support Subtotal 831 831 831 831 831 831 831 831 831 831 831 831 9972 | S 1,645,380
4.0 [CalHEERS SCRs
4.1 |CalHEERS SCRs M&E Test Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Business Analyst-Onshore $ 150.00 N - - - - - - - - - - - - - $ -
Business Analyst-Offshore $ 85.60 Y 172 172 172 172 172 172 172 172 172 172 172 172 2,064 | $ 176,678
Functional Lead-Onshore $ 225.00 N 75 75 75 75 75 75 75 75 75 75 75 75 900 [ $ 202,500
Functional Lead-Offshore $ 107.60 Y 50 50 50 50 50 50 50 50 50 50 50 50 600 | $ 64,560
Human Centric Design Analyst-Onshore $ 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 318,720
Programmer Analyst-Onshore $ 140.00 N - - - - - - - - - - - - - $ -
Programmer Analyst-Offshore $ 80.00 Y 180 180 180 180 180 180 180 180 180 180 180 180 2,160 | $ 172,800
QA Analyst-Onshore $ 110.00 N - - - - - - - - - - - - -1 -
QA Analyst-Offshore $ 70.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 140,635
Senior Programmer Analyst-Onshore $ 165.00 N 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 328,680
Senior Programmer Analyst-Offshore $ 108.00 Y 360 360 360 360 360 360 360 360 360 360 360 360 4320 [ $ 466,560
Senior QA Analyst-Offshore $ 80.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 160,555
CalHEERS SCRs Subtotal 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 20,004 | S 2,479,889
CalHEERS SCRs Subtotal 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 20,004 | S 2,479,889
5.0 [Ancillary (incl. GA/GR)
5.1 |Ancillary (incl. GA/GR) Programmer Analyst-Onshore $ 140.00 N 140 140 140 140 140 140 140 140 140 140 140 140 1,680 | $ 235,200
Senior Programmer Analyst-Offshore $ 108.00 Y 360 360 360 360 360 360 360 360 360 360 360 360 4320 [ $ 466,560
0 $ - 0 - 1% -
0 $ - 0 B $ _
0 $ - 0 - 1% -
Ancillary (incl. GA/GR) Subtotal 500 500 500 500 500 500 500 500 500 500 500 500 6,000 | $ 701,760
Ancillary (incl. GA/GR) Subtotal 500 500 500 500 500 500 500 500 500 500 500 500 6,000 | S 701,760
6.0 |Security
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6.1 |Security Team Management M&E Security Manager-Onshore $ 260.00 N 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 517,920
M&E Deputy Project Manager-Onshore $ 200.00 N 103 103 103 103 103 103 103 103 103 103 103 103 1,236 [ $ 247,200
0 $ - 0 - 1% -
0 $ - 0 B $ _
0 $ - 0 - 1% -
Security Team Management Subtotal 269 269 269 269 269 269 269 269 269 269 269 269 3228 | § 765,120
6.2 |Application Security Security Tester-Offshore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 170,515
0 $ = 0 - 1% =
0 $ - 0 - 1% -
0 $ = 0 - 1% =
0 $ - 0 - 1% -
Application Security 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 170,515
6.3 |Security Monitoring Security Analyst-Onshore $ 135.00 N 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 268,920
0 $ = 0 - 1% =
0 $ - 0 - 1% -
0 $ = 0 - 1% =
0 $ - 0 - 1% -
Security Monitoring Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 268,920
6.4 [Security Support Security Analyst-Onshore $ 135.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3,984 | $ 537,840
Security Analyst-Offshore $ 105.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 210,355
0 $ - 0 - 1% -
0 $ = 0 - 1% =
0 $ - 0 - 1% -
Security Support Subtotal 498 498 498 498 498 498 498 498 498 498 498 498 5976 | $ 748,195
Security Subtotal 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 13,188 | § 1,952,750
7.0 |Application/Architecture Evolution
7.1 |App/Arch Team Management M&E Enterprise Architect-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 448,200
Functional Lead-Offshore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 214,339
0 $ - 0 - 1% -
0 $ = 0 - 1% =
0 $ - 0 - 1% -
App/Arch Team Management Subtotal 332 332 332 332 332 332 332 332 332 332 332 332 3,984 | § 662,539
7.2 |App/Arch Dev/Testing/Deployment Functional Lead-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 448,200
Human Centric Design Analyst-Onshore $ 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 318,720
Human Centric Design Lead-Onshore $ 275.00 N 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 547,800
Programmer Analyst-Onshore $ 140.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3984 [ $ 557,760
Programmer Analyst-Offshore $ 80.00 Y 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 797,760
QA Analyst-Onshore $ 110.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 658,680
Senior Programmer Analyst-Onshore $ 165.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 657,360
Senior Programmer Analyst-Offshore $ 108.00 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 215,136
App/Arch Dev/Testing/Deployment Subtotal 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 3189 | $ 4,201,416
7.3 |Performance Data Analyst -Offshore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 170,515
0 $ - 0 - 1% -
0 $ = 0 - 1% =
0 $ - 0 - 1% -
0 $ = 0 - 1% =
Performance Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 170,515
Application/Architecture Evolution Subtotal 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 37,872 | S 5,034,470
8.0 |Innovation
8.1 [Innovation Team Management M&E innovation Lead-Onshore $ 240.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 478,080
0 $ - 0 - 1% -
0 $ = 0 - 1% =
0 $ - 0 - 1% -
0 $ = 0 - 1% =
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Innovation Team Management Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 478,080
8.2 |Prepare Innovation Proposal 0 $ - 0 - | $ =
0 $ - 0 - 1% -
0 $ = 0 - 1% =
0 $ - 0 - 1% -
0 $ = 0 - 1% =
Prepare Innovation Proposal Subtotal - - - - - - - - - - - - - S -
8.3 [Conduct POC/Pilot Functional Lead-Offshore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 [ $ 214,339
Human Centric Design Analyst-Offshore $ 90.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 180,475
0 $ = 0 - 1% =
0 $ - 0 - 1% -
0 $ = 0 - 1% =
Conduct POC/Pilot Subtotal 332 332 332 332 332 332 332 332 332 332 332 332 3984 | S 394,814
8.4 |Implement Innovation Senior Programmer Analyst-Offshore $ 108.00 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 215,136
0 $ - 0 - 1% -
0 $ = 0 - 1% =
0 $ - 0 - 1% -
0 $ - 0 - $ _
Implement Innovation Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 215,136
Innovation Subtotal 664 664 664 664 664 664 664 664 664 664 664 664 7,968 | S 1,088,030
9.0 |Production Operations
9.1 |Production Operations Management (Base) M&E Release Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Business Analyst-Onshore $ 150.00 N 322 322 322 322 322 322 322 322 322 322 322 322 3,864 | $ 579,600
0 $ = 0 - 1% =
0 $ - 0 - 1% -
0 $ = 0 - 1% =
Production Operations Management (Base) Subtotal 488 488 488 488 488 488 488 488 488 488 488 488 5856 | S 1,027,800
9.2 |Production Operations Management (CalHEERS) Business Analyst-Onshore $ 150.00 N 10 10 10 10 10 10 10 10 10 10 10 10 120 | $ 18,000
0 $ - 0 - 1% -
0 $ = 0 - 1% =
0 $ - 0 - 1% -
0 $ = 0 - 1% =
Production Operations Management (CalHEERS) Subtotal 10 10 10 10 10 10 10 10 10 10 10 10 120 | § 18,000
9.3 |Daily Ops/Production Ops (Base) Business Analyst-Onshore $ 150.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 298,800
Framework Lead-Offshore $ 105.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 210,355
Programmer Analyst-Onshore $ 140.00 N 399 399 399 399 399 399 399 399 399 399 399 399 4,788 | $ 670,320
Senior Programmer Analyst-Onshore $ 165.00 N 751 751 751 751 751 751 751 751 751 751 751 751 9012 | $ 1,486,980
Senior Programmer Analyst-Offshore $ 108.00 Y 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 646,704
Daily Ops/Production Operations (Base) Subtotal 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 23772 | $ 3,313,159
9.4 |Daily Ops/Production Ops (CalHEERS) Senior Programmer Analyst-Onshore $ 165.00 N 80 80 80 80 80 80 80 80 80 80 80 80 960 | $ 158,400
0 $ - 0 - 1% -
0 $ = 0 - 1% =
0 $ - 0 - 1% -
0 $ = 0 - 1% =
Daily Ops/Production Operations (CalHEERS) 80 80 80 80 80 80 80 80 80 80 80 80 960 [ S 158,400
9.5 |Batch & Interfaces Batch Operations Analyst-Onshore $ 140.00 N 997 997 997 997 997 997 997 997 997 997 997 997 11,964 | $ 1,674,960
0 $ - 0 - 1% -
0 $ = 0 - 1% =
0 $ - 0 - 1% -
0 $ = 0 - 1% =
Batch & Interfaces Subtotal 997 997 997 997 997 997 997 997 997 997 997 997 11,964 | S 1,674,960
Senior-Prog hist Onshor $ 4500 N - - - - - - - - - - - - - $ -
Progi Aralyst-Offsh $ 80.00 Y - - - - - - - - - - - - = $ =
o E— o - 1% -
<] $— <] - 1% =
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9.7 |Fier3 Contact CenterfMedicaid} ContactCenterLead-Onshore: $——— 22500 N - - - - - - - - - - - - HE -
Senior-Prog hist OnRshor $ 4500 N - - - - - - - - - - - - - $ -
Progi Aralyst-Offsh $ 80.00 2 - - - - - - - - - - - - = $ =
o E— o - 1% -
[¢] $— 0 - 1% =
9.8 |Performance Monitoring Database Administrator-Onshore $ 180.00000 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 1,077,840
0 $ - 0 - 1% -
0 $ = 0 - 1% =
0 $ - 0 - 1% -
0 $ = 0 - 1% =
Performance Monitoring Subtotal 499 499 499 499 499 499 499 499 499 499 499 499 5988 | S 1,077,840
9.9 |Technology Recovery Programmer Analyst-Onshore $ 140.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 278,880
0 $ - 0 - 1% -
0 $ = 0 - 1% =
0 $ - 0 - 1% -
0 $ - 0 - $ _
Technology Recovery Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 278,880
Production Operations Subtotal 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 50,652 [ $ 7,549,039
10.0 |Welfare Data Tracking Implementation
10.1 [Welfare Data Tracking Implementation WDTIP SME-Onshore $ 158.50 N 562 562 562 562 562 562 562 562 562 562 562 562 6,738 | $ 1,067,973
WDTIP SME-Offshore $ 88.00 Y 374 374 374 374 374 374 374 374 374 374 374 374 4,488 | $ 394,944
0 $ = 0 - 1% =
0 $ - 0 - 1% -
0 $ = 0 - 1% =
Welfare Data Tracking Implementation Subtotal 936 936 936 936 936 936 936 936 936 936 936 936 11,226 | $ 1,462,917
Welfare Data Tracking Implementation Subtotal 936 936 936 936 936 936 936 936 936 936 936 936 11,226 | $ 1,462,917
11.0 |Level 3 Help Desk Support-Bots
11.1 [Level 3 Help Desk Support-Bots Bot SME-Onshore $ 158.50 N 104 104 104 104 104 104 104 104 104 104 104 104 1248 | $ 197,808
Bot SME-Offshore $ 88.00 Y 69 69 69 69 69 69 69 69 69 69 69 69 832 $ 73216
0 $ = 0 - 1% =
0 $ - 0 - 1% -
0 $ = 0 - 1% =
Level 3 Help Desk Support-Bots Subtotal 173 173 173 173 173 173 173 173 173 173 173 173 2,080 | $ 271,024
Level 3 Help Desk Support-Bots Subtotal 173 173 173 173 173 173 173 173 173 173 173 173 2,080 | S 271,024
12.0 |Workload Assignment
12.1 [Workload Assignment Workload Assignment SME-Onshore $ 158.50 N - $ -
Workload Assignment SME-Offshore $ 88.00 Y - 1% -
0 $ = 0 - 1% =
0 $ - 0 - 1% -
0 $ = 0 - 1% =
Workload Assignment Subtotal - - - - - - - - - - - - - S -
Workload Assignment Subtotal - - - - - - - - - - - - - S -
13.0 [System Security Plan - |s -
13.1 [Sysfem Securify Plan System Security Plan SME-Onshore $ 130.29 N - _ _ _ _ _ _ _ _ _ _ _ - 1s -
Sysfem Security Plan SME-Offshore $ 130.29 Y _ - - - - - - - - - - - - |s -
- s -
s N
System Security Plan Subtotal - $ -
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System Security Plan Subtotal - - - - - - - - - - - - - |s -

14.0 |Reporting Support for CDSS and DHCS R ©
14.1 [Reporfing Support for CDSS Reporfing Supporf for CDSS SME-Onshore $ 130.29 N 407 407 407 407 407 407 407 407 407 407 407 407 4881 [ $ 636,000
14.2 [Reporfing Supporf for DHCS Reporfing Supporf for DHCS SME-Offshore $ 130.29 Y 192 192 192 192 192 192 192 192 192 192 192 192 2303 | $ 300,000

- $ -

- $ -
Reporfing Support for CDSS and DHCS Subfofal 7184 | $ 936,000
Reporting Support for CDSS and DHCS Subtotal - - - - - - - - - - - - 7184 | S 936,000
M&E Staff Loading Total 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 390,102 | $ 50,767,263

[ Average Hourly Rate| $ 130.29 |
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Schedule 6.4
M&E Base Year 4 Staff Loading: February 2029 - January 2030

D e a o/ ap . 84 60 68 60 68 6 68 6 68 68 000 . e
1.0 |Project Management
M&E Project Management Office (PMO)
1.1 |Project Management Lead-Onshore $ 200.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 398,400
M&E Deputy Project Manager-Onshore | ¢ 200.00 N 66 66 66 66 66 66 66 66 66 66 ) 66 792| % 158,400
PMO Analyst-Onshore $ 90.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 ] $ 179.280
0 $ - 0 -3 -
0 $ - 0 -3 S
Project Management Subiotal 398 398 398 398 398 398 398 398 398 398 398 398 4776 | $ 736,080
1.2 [Management M&E Project Scheduler-Onshore $ 145.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 288,840
PMO ANGIyST-ONsnore $ 90.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 [ § 538,920
Y $ = 0 B 5
0 $ - 0 - | % -
Y $ = 0 B 5
Management Subfofarl 665 665 665 665 665 665 665 665 665 665 665 665 7,980 | $ 827,760
1.3 [PMO Support PMO Analyst-Onshore $ 90.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 538,920
PMO Analyst-Offshore $ 70.60 Y 332 332 332 332 332 332 332 332 332 332 332 332 3984 $ 281,270
Y $ = 0 s B
0 $ - 0 - $ -
0 $ - 0 -3 S
PMO Support Subfofal 831 831 831 831 831 831 831 831 831 831 831 831 9972 | S 820,190
Project Management Subtotal 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 22728 | $ 2,384,030
2.0 |SCRs
2.1 [SCRTeam Management Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 448,200
Funcfional Lead-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 ] $ 448,200
Functional Lead-Offshore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 214,339
M&E Application Manager-Onshore $ 280.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 557,760
0 $ - 0 -3 S
SCR Team Management Subtotal 664 664 664 664 664 664 664 664 664 664 664 664 7,968 | S 1,668,499
2.2 [SCRPrep, Requirements & Design |Business Analyst-Onshore $ 150.00 N 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 15120 | $ 2,268,000
Human Centric Design Analyst-Onshore | ¢ 160.00 N 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 1,595,520
Human Centric Design Analyst-Offshore | ¢ 90.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 % 180,475
Human Centric Design Lead-Onshore | ¢ 275.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 547,800
0 $ - 0 -3 S
SCR Prep, Requirements & Design
Subtotal 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 29,076 | $ 4,591,795
2.3 |SCRBUNd Database Administrafor-Offshore $ 115.60 Y 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 692,213
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DevOps Engineer-Onshore $ 145.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 288,840
DevOps Engineer-Offshore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 170,515
Functional Lead-Onshore $ 225,00 N 417 417 417 417 417 417 417 417 417 417 417 417 5004 [ $ 1,125,900
Functional Lead-Offshore $ 107.60 Y 705 705 705 705 705 705 705 705 705 705 705 705 8,460 | $ 910,296
Programmer Analyst-Offshore $ 80.00 Y 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 50,772 | $ 4,061,760
Senior Programmer Analyst-Onshore $ 165.00 N 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 21,936 [ $ 3,619,440
0 $ - 0 N I _
SCRBuIld Subfofal 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 96,144 | S 10,868,964
2.4 [SCRTest Pert. Tester-Ofishore $ 80.60 Y 332 332 332 332 332 332 332 332 332 332 332 332 3984 [ $ 321,110
QA Analyst-Onshore $ 110.00 N 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 24,720 [ $ 2,719,200
QA Analyst-Offshore $ 70.60 Y 730 730 730 730 730 730 730 730 730 730 730 730 8760 | $ 618,456
Senior QA Analysi-Offshore $ 80.60 Y 665 665 665 665 665 665 665 665 665 665 665 665 7.980 | $ 643,188
0 $ - 0 N I _
SCRTestSubfofal 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 45444 | § 4,301,954
2.5 [SCR Release Management M&E Project Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
MaE Technical Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 448,200
Programmer Analyst-Onshore $ 140.00 N 487 487 487 487 487 487 487 487 487 487 487 487 5844 [ $ 818,160
0 $ - 0 - $ -
0 $ = 0 - |9 .
SCR Release Management
Subtotal 819 819 819 819 819 819 819 819 819 819 819 819 9,828 | $ 1,714,560
2.6 [SCR Training/OCM Trainer-Onshore $ 190.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 378,480
Training Developer-Onshore $ 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 318,720
Training Manager-Onshore $ 210.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 418,320
0 $ - 0 -8 =
0 $ - 0 - $ -
SCRTraining/OCM Subfofal 498 498 498 498 498 498 498 498 498 498 498 498 5976 [ $ 1,115,520
SIRFRA/ SCERFRA/ External
2.7 (Inquiries Programmer Analyst-Onshore $ 140.00 N 400 400 400 400 400 400 400 400 400 400 400 400 4,800 | $ 672,000
Senior Programmer Analyst-Onshore $ 165.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 328,680
0 $ - 0 N I _
0 $ - 0 - $ -
0 $ - 0 N I _
SIRFRA/ SCERFRA/ External
Inquiries Subtotal 566 566 566 566 566 566 566 566 566 566 566 566 6792 | S 1,000,680
SCR Subftotal 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 201,228 | $ 25,261,973
3.0 |Tier 3 Service Desk Support
3.1 [Tier 3 Service Desk Support 0 $ - 0 - - - - - - - - - - - - - $ _
Senior Programmer Analyst-Onshore $ 165.00 N 831 831 831 831 831 831 831 831 831 831 831 831 9972 [ $ 1,645,380
0 $ - 0 - $ -
0 $ = 0 - |9 .
0 $ - 0 - $ -
Tier 3 Service Desk Support
Subtotal 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 1,645,380
TIET 3 SETVICE DESK SUPPOIT
Subtotal 831 831 831 831 831 831 831 831 831 831 831 831 9,972 ( $ 1,645,380
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4.0 |CalHEERS SCRs
4.1 |CalHEERS SCRs M&E Test Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 448,200
Business Analyst-Onshore $ 150.00 N - - - - - - - - - - - - - | -
Business Analyst-Offshore $ 85.60 Y 172 172 172 172 172 172 172 172 172 172 172 172 2,064 | $ 176,678
Functional Lead-Onshore $ 225.00 N 75 75 75 75 75 75 75 75 75 75 75 75 900 | $ 202,500
Functional Lead-Offshore $ 107.60 Y 50 50 50 50 50 50 50 50 50 50 50 50 600 | $ 64,560
Human Centric Design Analyst-Onshore | ¢ 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 318,720
Programmer Analyst-Onshore $ 140.00 N - - - - - - - - - - - - - $ -
Programmer Analyst-Offshore $ 80.00 Y 180 180 180 180 180 180 180 180 180 180 180 180 2,160 [ $ 172,800
QA Analyst-Onshore $ 110.00 N - - - - - - - - - - - - - $ -
QA Analyst-Offshore $ 70.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 140,635
Senior Programmer Analyst-Onshore $ 165.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 328,680
Senior Programmer Analyst-Offshore $ 108.00 Y 360 360 360 360 360 360 360 360 360 360 360 360 4320 | $ 466,560
Senior QA Analyst-Offshore $ 80.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 160,555
CaIHEERS SCRs Subforal 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 20,004 | § 2,479,889
CGIHEERS SCRs Subforal 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 20,004 | $ 2,479,889
5.0 |Ancillary (incl. GA/GR)
5.1 [Ancillary {incl. GA/GR] Programmer Analyst-Onshore $ 140.00 N 140 140 140 140 140 140 140 140 140 140 140 140 1,680 | $ 235,200
Senior Programmer Analyst-Offshore $ 108.00 Y 360 360 360 360 360 360 360 360 360 360 360 360 4320 | $ 466,560
0 $ - 0 - |3 =
0 $ = 0 - |3 =
0 $ - 0 - |3 =
Ancillary (incl. GA/GR] Subfofal 500 500 500 500 500 500 500 500 500 500 500 500 6,000 | $ 701,760
GA/GR Subfotal 500 500 500 500 500 500 500 500 500 500 500 500 6,000 | S 701,760
6.0 |Security
8.1 [Security Team Management M&E Security Manager-Onshore $ 260.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 517,920
M&E Deputy Project Manager-Onshore | § 200.00 N 103 103 103 103 103 103 103 103 103 103 103 103 1236 | $ 247,200
0 $ = 0 - |3 =
0 $ - 0 - $ -
0 $ = 0 - |3 =
Security Team Management
Subtotal 269 269 269 269 269 269 269 269 269 269 269 269 3228 ( S 765,120
6.2 [Application Security Security Tester-Otfshore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 170,515
0 $ - 0 - $ -
0 $ = 0 - |3 =
0 $ - 0 - |3 =
0 $ - 0 N I _
Applicafion Securify Subfofal 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 170,515
6.3 [Security Monitoring security Analyst-Onshore $ 135.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 268,920
0 $ - 0 - |3 =
0 $ = 0 - |3 =
0 $ - 0 - |3 =
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<From Tab <From Tab Feb-29 Mar-29 Apr-29 May-29 Jun-29 Jul-29 Aug-29 Sep-29 Oct-29 Nov-29 Dec-29 Jan-30  Year 4: Hours Total M&E
0 $ - 0 - | $ =
Security Moniforing Subfofal 166 166 166 166 166 166 166 166 166 166 166 166 1992 S 268,920
6.4 |Security Supporf Security Analyst-Onshore $ 135.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3984 [ $ 537,840
Security Analyst-Offshore $ 105.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 210,355
0 $ - 0 - | $ =
0 $ - 0 -1 % -
0 $ - 0 - | $ =
Securify Support Subforal 498 498 498 498 498 498 498 498 498 498 498 498 5976 | S 748,195
Security Subforar 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 13,188 [ $ 1,952,750
Application/Architecture
7.0 "
Evolution
7.1 [App/Arch Team Management  [M&E Enterprise Architect-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Funcfional Lead-Offshore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 214,339
0 $ - 0 - | $ =
0 $ - 0 -1 % -
0 $ - 0 - | $ =
App/Arch Team Management
Subtotal 332 332 332 332 332 332 332 332 332 332 332 332 3984 | S 662,539
App/Arch
7.2 |Dev/Testing/Deployment Functional Lead-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 448,200
Human Centric Design Analyst-Onshore | ¢ 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 318,720
Human Centric Design Lead-Onshore | § 275.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 547,800
Programmer Anallysf-Onshore $ 140.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3984 [ $ 557,760
Programmer Analyst-Offshore $ 80.00 Y 831 831 831 831 831 831 831 831 831 831 831 831 9,972 | $ 797,760
QA Analyst-Onshore $ 110.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 658,680
Senior Programmer Analyst-Onshore $ 165.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 657,360
Senior Programmer Analyst-Offshore $ 108.00 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 215,136
App/Arch
Dev/Testing/Deployment Subtotal 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 31,89 | $ 4,201,416
7.3 |Performance Data Analyst -Offshore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 170,515
0 $ - 0 - | $ =
0 $ - 0 - | % -
0 $ - 0 - | $ =
0 $ - 0 - | % -
Performance Subfofal 166 166 166 166 166 166 166 166 166 166 166 166 1992 S 170,515
Applicanon/AfChITecTure
Evolution Subtotal 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 37,872 | $ 5,034,470
8.0 [Innovation
8.1 [Innovation Team Management  [M&E innovation Lead-Onshore $ 240.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 478,080
0 $ - 0 -1 % -
0 $ - 0 - | $ =
0 $ - 0 - $ -
0 $ - 0 - | % =
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<From Tab <From Tab Feb-29 Mar-29 Apr-29 May-29 Jun-29 Jul-29 Aug-29 Sep-29 Oct-29 Nov-29 Dec-29 Jan-30  Year 4: Hours Total M&E

Innovation Team Management
Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 478,080
8.2 [Prepare Tnnovafion Proposdl 0 $ - 0 - 19 S
0 $ = 0 N I B
0 $ - 0 - $ -
0 $ = 0 N I B
0 $ - 0 - $ -
Prepare Innovation Proposal
Subtotal . a . a . a s o s 5 S 5 - s -
8.3 [Conduct POC/PTlof Funcfional Lead-Ofishore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 214,339
Human Centric Design Analyst-Offshore | § 90.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 180,475
0 $ - 0 - $ -
0 $ = 0 N I B
0 $ - 0 -1 -
Conduct POC/Piiof Subfofal 332 332 332 332 332 332 332 332 332 332 332 332 3984 | S 394,814
8.4 [implement Innovation >enior Programmer Analyst-Offshore $ 108.00 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 215,136
0 $ = 0 N I B
0 $ - 0 - $ -
0 $ = 0 N I B
o N) = U = 3 =
Tmplement Innovafion Subfofal 166 166 166 166 166 166 166 166 166 166 166 166 1992 S 215,136
Tnovatfion Subforarl 664 664 664 664 664 664 664 664 664 664 664 664 7,968 | S 1,088,030
9.0 |Production Operations
Production Operations
9.1 |[Management (Base) M&E Release Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 448,200
Business Analyst-Onshore $ 150.00 N 322 322 322 322 322 322 322 322 322 322 322 322 33864 [ $ 579,600
0 $ - 0 - $ -
0 $ = 0 N I B
0 $ - 0 - $ -
Production Operations
Management (Base) Subtotal 488 488 488 488 488 488 488 488 488 488 488 488 5856 | $ 1,027,800
Production Operations
9.2 |[Management (CalHEERS) Business Analyst-Onshore $ 150.00 N 10 10 10 10 10 10 10 10 10 10 10 10 120 | $ 18,000
0 $ = 0 N I B
0 $ - 0 - $ -
0 $ = 0 N I B
0 $ - 0 -1 -
Production Operations
Management (CalHEERS) Subtotal 10 10 10 10 10 10 10 10 10 10 10 10 120 | $ 18,000
9.3 |Daily Ops/Production Ops (Base) |Business Analyst-Onshore $ 150.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 298,800
Framework Lead-Offshore $ 105.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 210,355
Programmer Analyst-Onshore $ 140.00 N 399 399 399 399 399 399 399 399 399 399 399 399 4788 | $ 670,320
Senior Programmer Analyst-Onshore $ 165.00 N 751 751 751 751 751 751 751 751 751 751 751 751 9012 | $ 1,486,980
Senior Programmer Analysf-Offshore $ 108.00 Y 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 646,704
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<From Tab
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Feb-29

Mar-29

Apr-29

May-29

Jun-29

Jul-29

Aug-29

Sep-29

Oct-29

Nov-29

Dec-29

Jan-30

Total M&E
Year 4: Hours

Total M&E

Daily Ops/Production Operations
(Base) Subtotal 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 23772 $ 3,313,159
Daily Ops/Production Ops
9.4 |(CalHEERS) Senior Programmer Analyst-Onshore $ 165.00 N 80 80 80 80 80 80 80 80 80 80 80 80 960 | $ 158,400
0 $ - 0 N I _
0 $ - 0 - $ -
0 $ - 0 N I _
0 $ - 0 - $ -
Daily Ops/Production Operations
(CalHEERS) Subtotal 80 80 80 80 80 80 80 80 80 80 80 80 960 [ S 158,400
9.5 |Batch &Interfaces Baich Operafions Analysi-Onshore $ 140.00 N 997 997 997 997 997 997 997 997 997 997 997 997 11,964 | $ 1,674,960
0 $ - 0 I _
0 $ - 0 - $ -
0 $ - 0 I _
0 $ - 0 - $ -
Bafch & Tnferfaces Subfofal 997 997 997 997 997 997 997 997 997 997 997 997 11,964 | $ 1,674,960
Tier3-Contact Center
94 (@ent'n o 5) Contact Center lead-Onshor $ 22500 N _ _ _ _ _ _ - _ - . - - - $ o
Senior-ProgrammerAnalyst-Onshore $ 14500 N - - - - - - - - - - - - - $ -
Programmer-Anatysi-Offshore $ 8000 Y _ _ _ _ _ _ _ _ _ _ _ _ _ $ _
[4) s - ) - $ -
4] [ ) - $ -
Tier3 Confact Center
97 Tier 2 Contact Cant r{AA di mi,-l; Contact Centerlead-Onshor $ 22500 N _ _ _ _ _ _ . - . - - - - $ =
Senior-ProgrammerAnalysi-Onshore $ 14500 N - - - - - - - - - - - - - $ -
Programmer-Anatyst-Offshore $ 8000 Y _ _ _ _ _ _ _ _ _ _ _ _ _ $ _
[4) s - ) - $ -
4] [ ) - $ -
T edicard)
9.8 |Performance Monitoring Dafabase Adminisirator-Onshore $ 180.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 1,077,840
0 $ - 0 N I _
0 $ - 0 - $ -
0 $ - 0 N I _
0 $ - 0 - $ -
Performance Monitoring Subtotal 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 1,077,840
9.9 [Technology Recovery Programmer Analysi-Onshore $ 140.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 278,880
0 $ - 0 N I _
0 $ - 0 - $ -
0 $ - 0 N I _
0 $ - 0 - $ -
Technology Recovery Subfofal 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 278,880
Production Operations Subtotal 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 50,652 | $ 7,549,039
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Welfare Data Tracking
10.0 "
Implementation
Welfare Data Tracking
10.1 |implementation WDTIP SME-Onshore $ 158.50 N 562 562 562 562 562 562 562 562 562 562 562 562 6738 | $ 1,067,973
WDTIP SME-Offshore $ 88.00 Y 374 374 374 374 374 374 374 374 374 374 374 374 4,488 | $ 394,944
0 $ - 0 - $ -
0 $ - 0 - $ -
0 $ - 0 - $ -
Welfare Data Tracking
Implementation Subtotal 936 936 936 936 936 936 936 936 936 936 936 936 11,226 | $ 1,462,917
WeTlrare Dara Ifacking
Implementation Subtotal 936 936 936 936 936 936 936 936 936 936 936 936 11,226 | S 1,462,917
11.0 |Level 3 Help Desk Support-Bots
11.1 [Level 3 Help Desk Support-Bofs  [Bot SME-Onshore $ 158.50 N 104 104 104 104 104 104 104 104 104 104 104 104 1,248 | $ 197,808
Bof SME-Offshore $ 88.00 Y 69 69 69 69 69 69 69 69 69 69 69 69 832 | $ 73216
0 $ - 0 - $ -
0 $ - 0 - $ -
0 $ - 0 - $ -
Level 3 Help Desk Support-Bots
Subtotal 173 173 173 173 173 173 173 173 173 173 173 173 2,080 | S 271,024
LEVET 3 HelIp DESK SUPpPOIT-BOTS
Subtotal 173 173 173 173 173 173 173 173 173 173 173 173 2,080 | $ 271,024
12.0 |Workload Assignment
12.1 [Workload Assignment Workload Assignment SME-Onshore $ 158.50 N - | -
Workload Assignment SME-Offshore $ 88.00 Y - $ -
0 $ - 0 - $ -
0 $ - 0 - $ -
0 $ - 0 - $ -
Workload Assignment Subtotal - - - - - - - $ -
Workload Assignment Subtotal . - . - . - . - . - . - - s -
13.0 |System Security Plan - |3 o
13.1 |System Security Plan System Security Plan SME-Onshore $ 130.29 N - - - - - - - - - - - - - $ -
System Security Plan SME-Offshore $ 130.29 Y R R R R R R R R R R R R - |3 N
- $ -
- $ -
System Security Plan Subtotal - $ -
System Security Plan Subtotal - - - - - - - - - - - - - |S -
14.0 Reporting Support for CDSS
"~ |and DHCS - |3 o
Reporting Support for CDSS SME-
14.1 [Reporting Support for CDSS Onshore $ 130.29 N 407 407 407 407 407 407 407 407 407 407 407 407 4881 | $ 636,000
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<From Tab <From Tab Feb-29 Mar-29 Apr-29 May-29 Jun-29 Jul-29 Aug-29 Sep-29 Nov-29 Dec-29 Jan-30  Year 4: Hours Total M&E
Reporting Support for DHCS SME-

14.2 |Reporting Support for DHCS Offshore $ 130.29 Y 192 192 192 192 192 192 192 192 192 192 192 192 2303 | $ 300,000
- $ -
- $ -
Reporting Support for CDSS and
DHCS Subtotal 7184 | $ 936,000
Reporting Support for CDSS and DHCS Subtotal - - - - - - - - - - - - 7184 | $ 936,000
M&E Staff Loading Total 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 390,102 | $ 50,767,263
[ Average Hourly Rate| $ 130.29 |
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Schedule 6.5
M&E Base Year 5 Staff Loading: February 2030 - January 2031

1.0 Project
Management
Project M&E Project Management Office (PMO)
1.1 |Management Lead-Onshore $ 200.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 398,400
M&E Deputy Project Manager-Onshore | ¢ 200.00 N 66 66 66 66 66 66 66 66 66 66 66 66 792 | $ 158,400
PMO Analyst-Onshore $ 90.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 [ $ 179,280
0 $ - 0 - |3 -
0 $ - 0 - 1% -
Project
Management
Subtotal 398 398 398 398 398 398 398 398 398 398 398 398 4,776 | $ 736,080
Work
Plan/Schedule
1.2 [Management M&E Project Scheduler-Onshore $ 145.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 288,840
PMO Analyst-Onshore $ 90.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 538,920
0 $ - 0 -1 =
0 $ - 0 - 1% -
0 $ - 0 - |3 -
Work
Plan/Schedule
Management
Subtotal 665 665 665 665 665 665 665 665 665 665 665 665 7,980 | $ 827,760
1.3 |PMO Support PMO Analysi-Onshore $ 90.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 538,920
PMO Analyst-Offshore $ 70.60 Y 332 332 332 332 332 332 332 332 332 332 332 332 3984 (¢ 281,270
0 $ - 0 - 1% -
0 $ - 0 -1 =
0 $ - 0 - 1% -
PMO Support
Subtotal 831 831 831 831 831 831 831 831 831 831 831 831 9,972 | $ 820,190
Project
Management
Subtotal 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 22,728 | $ 2,384,030
2.0 |[SCRs
SCR Team M&E Delivery Integration Office
2.1 [Management Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Functional Lead-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 448,200
Functional Lead-Offshore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 214,339
M&E Application Manager-Onshore $ 280.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 557,760
0 $ - 0 - 1% -
SCR Team
Management
Subtotal 664 664 664 664 664 664 664 664 664 664 664 664 7,968 | $ 1,668,499
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SCR Prep,
Requirements &
2.2 |Design Business Analyst-Onshore $ 150.00 N 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 15120 | $ 2,268,000
Human Centric Design Analyst-Onshore | § 160.00 N 831 831 831 831 831 831 831 831 831 831 831 831 9,972 | $ 1,595,520
Human Centric Design Analyst-Offshore | ¢ 90.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 180,475
Human Centric Design Lead-Onshore | ¢ 275.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 547,800
0 $ - 0 -8 -
SCR Prep,
Requirements &
Design Subtotal 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 29,076 | $ 4,591,795
2.3 |SCRBuild Database Adminisirator-Offshore $ 115.60 Y 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 692,213
DevOps Engineer-Onshore $ 145.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 [ $ 288,840
DevOps Engineer-Offshore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 170,515
Funcfional Lead-Onshore $ 225.00 N 417 417 417 417 417 417 417 417 417 417 417 417 5004 [ $ 1,125,900
Functional Lead-Offshore $ 107.60 Y 705 705 705 705 705 705 705 705 705 705 705 705 8,460 | $ 910,296
Programmer Analysi-Offshore $ 80.00 Y 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 50,772 | $ 4,061,760
Senior Programmer Analysf-Onshore $ 165.00 N 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 21936 | $ 3,619,440
0 $ - 0 - $ -
SCR Build Subtotal 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 96,144 | S 10,868,964
2.4 |SCRTest Pert. Tester-Offshore $ 80.60 Y 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 321,110
QA Analyst-Onshore $ 110.00 N 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 24,720 | $ 2,719,200
QA Analyst-Offshore $ 70.60 Y 730 730 730 730 730 730 730 730 730 730 730 730 8760 [ $ 618,456
Senior QA Analyst-Offshore $ 80.60 Y 665 665 665 665 665 665 665 665 665 665 665 665 7.980 | $ 643,188
0 $ - 0 -3 -
SCRTest Subfotal 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 45444 | $ 4,301,954
SCR Release
2.5 [Management M&E Project Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 [ $ 448,200
M&E Technical Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 448,200
Programmer Analyst-Onshore $ 140.00 N 487 487 487 487 487 487 487 487 487 487 487 487 5844 [ $ 818,160
0 $ - 0 -8 -
0 $ - 0 -3 -
SCR Release
Management
Subtotal 819 819 819 819 819 819 819 819 819 819 819 819 9,828 | $ 1,714,560
2.6 |SCR Training/OCM |Trainer-Onshore $ 190.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 378,480
Training Developer-Onshore $ 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 318,720
Iraining Manager-Onshore $ 210.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 418,320
0 $ - 0 -8 -
0 $ - 0 -3 -
SCR Training/OCM
Subtotal 498 498 498 498 498 498 498 498 498 498 498 498 5976 | $ 1,115,520
SIRFRA/ SCERFRA/
2.7 |External Inquiries  [Programmer Analyst-Onshore $ 140.00 N 400 400 400 400 400 400 400 400 400 400 400 400 4,800 | $ 672,000
Senior Programmer Analyst-Onshore $ 165.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 328,680
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<From Tab <From Tab Feb-30 Mar-30 Apr-30 May-30 Jun-30 Jul-30 Jan-31 Year 5: Hours Total M&E
SIRFRA/ SCERFRA/
External Inquiries
Subtotal 566 566 566 566 566 566 566 566 566 566 566 566 6792 | S 1,000,680
SCR Subfotal 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 201,228 | S 25,261,973
30 Tier 3 Service
i Desk Support
Tier 3 Service Desk
3.1 [Support 0 $ - 0 - - - - - - - - - - - - - $ -
Senior Programmer Analyst-Onshore $ 165.00 N 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 1,645,380
0 $ - 0 - $ -
0 $ - 0 - $ -
0 $ - 0 - $ -
Tier 3 Service
Desk Support
Subtotal 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 1,645,380
TIeT 3 Service
Desk Support
Subtotal 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 1,645,380
4.0 |CalHEERS SCRs
4.1 [CalHEERSSCRs  [M&E Test Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 448,200
Business Analyst-Onshore $ 150.00 N - - - - - - - - - - - - - $ -
Business Analysi-Offshore $ 85.60 Y 172 172 172 172 172 172 172 172 172 172 172 172 2,064 | $ 176,678
Functional Lead-Onshore $ 225.00 N 75 75 75 75 75 75 75 75 75 75 75 75 900 | $ 202,500
Functional Lead-Offshore $ 107.60 Y 50 50 50 50 50 50 50 50 50 50 50 50 600 | $ 64,560
Human Centric Design Analyst-Onshore | § 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 318,720
Programmer Analyst-Onshore $ 140.00 N - - - - - - - - - - - - - $ -
Programmer Analyst-Offshore $ 80.00 Y 180 180 180 180 180 180 180 180 180 180 180 180 2,160 | $ 172,800
QA Analyst-Onshore $ 110.00 N - - - - - - - - - - - - - |3 B
QA Analyst-Offshore $ 70.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 140,635
Senior Programmer Analysf-Onshore $ 165.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 328,680
Senior Programmer Analyst-Offshore $ 108.00 Y 360 360 360 360 360 360 360 360 360 360 360 360 4320 | $ 466,560
Senior QA Analyst-Offshore $ 80.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 160,555
CalHEERS SCRs
Subtotal 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 20,004 | $ 2,479,889
CTAIAEERS SCKS
Subtotal 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 20,004 | $ 2,479,889
5.0 Ancillary (incl.
~ [GA/GR)
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Mar-30
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May-30

Jun-30

Jul-30

Aug-30

Sep-30

Nov-30

Dec-30

Jan-31

Total M&E
Year 5: Hours

Total M&E

5.1 |GA/GR) Programmer Analyst-Onshore $ 140.00 N 140 140 140 140 140 140 140 140 140 140 140 140 1,680 | $ 235,200
Senior Programmer Analyst-Offshore $ 108.00 Y 360 360 360 360 360 360 360 360 360 360 360 360 4320 $ 466,560
0 $ - 0 -8 =
0 $ 5 0 -8 >
0 $ - 0 -8 =
Ancillary (incl.
GA/GR) Subtotal 500 500 500 500 500 500 500 500 500 500 500 500 6,000 | $ 701,760
Ancillary (incl.
GA/GR) Subtotal 500 500 500 500 500 500 500 500 500 500 500 500 6,000 | S 701,760
6.0 |Security
Security Team
6.1 |Management M&E Security Manager-Onshore $ 260.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 517,920
M&E Deputy Project Manager-Onshore | ¢ 200.00 N 103 103 103 103 103 103 103 103 103 103 103 103 1,236 | $ 247,200
0 $ - 0 -8 =
0 $ 5 0 -8 >
0 $ - 0 -8 =
Security Team
Management
Subtotal 269 269 269 269 269 269 269 269 269 269 269 269 3228 | $ 765,120
Application
6.2 [Security Security Tester-Offshore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 170,515
0 $ - 0 s _
0 $ - 0 -8 =
0 $ - 0 s _
0 $ - 0 -8 =
Application
Security Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 170,515
Security
6.3  [Monitoring Security Analyst-Onshore $ 135.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 268,920
0 $ - 0 I _
0 $ - 0 -8 =
0 $ 5 0 -8 >
0 $ - 0 -8 =
Security
Monitoring
Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 268,920
6.4 |Secunty Support  [Security Analyst-Onshore $ 135.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 537,840
Security Analyst-Offshore $ 105.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 210,355
0 $ - 0 -8 =
0 $ 5 0 -8 >
0 $ - 0 -8 =
Security Support
Subtotal 498 498 498 498 498 498 498 498 498 498 498 498 5976 | $ 748,195
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Position Total M&E
<From Tab <From Tab Feb-30 Mar-30 Apr-30 May-30 Jun-30 Jul-30 Aug-30 Sep-30 Oct-30 Nov-30 Dec-30 Jan-31 Year 5: Hours Total M&E
Security Subtotal 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 13,188 | $ 1,952,750
Application/Arc
7.0 |hitecture
Evolution
App/Arch Team
7.1 |Management M&E Enterprise Architect-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Functional Lead-Offshore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 ¢ 214,339
0 $ - 0 - |8 =
0 $ - 0 - |8 >
0 $ - 0 - $ -
App/Arch Team
Management
Subtotal 332 332 332 332 332 332 332 332 332 332 332 332 3984 | S 662,539
App/Arch
Dev/Testing/Depl
7.2 |oyment Functional Lead-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Human Centric Design Analyst-Onshore | § 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 318,720
Human Centric Design Lead-Onshore | ¢ 275.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 547,800
Programmer Analyst-Onshore $ 140.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 557,760
Programmer Analyst-Offshore $ 80.00 Y 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 797,760
QA Analyst-Onshore $ 110.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 [ $ 658,680
Senior Programmer Analyst-Onshore $ 165.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3984 $ 657,360
Senior Programmer Analysf-Offshore $ 108.00 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 215,136
App/Arch
Dev/Testing/Depl
oyment Subtotal 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 31,89 | $ 4,201,416
7.3 |Performance Data Analyst -Offshore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 170,515
0 $ - 0 - |8 >
0 $ - 0 -8 =
0 $ - 0 - |8 >
0 $ - 0 - $ -
Performance
Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 170,515
APPICaIon; ATC
hitecture
Evolution
Subtotal 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 37,872 | S 5,034,470
8.0 |Innovation
Innovation Team
8.1 [Management M&E innovation Lead-Onshore $ 240.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 478,080
0 $ - 0 - |8 >
0 $ - 0 -8 =
0 $ - 0 - |8 >
0 $ - 0 -8 >
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Position Total M&E

<From Tab <From Tab Feb-30 Mar-30 Apr-30 May-30 Jun-30 Jul-30 Aug-30 Sep-30 Oct-30 Nov-30 Dec-30 Jan-31 Year 5: Hours Total M&E

Innovation Team
Management
Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 478,080
Prepare
Innovation
8.2 |Proposal 0 $ - 0 - |9 -
0 $ - 0 - 1% >
0 $ - 0 -1 S
0 $ - 0 - 1% >
0 $ - 0 - 13 S
Prepare
Innovation
Proposal Subtotal a . a . a a o s 5 = 5 = - s -
Conduct
8.3 [POC/Pilot Functional Lead-Offshore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 214,339
Human Centric Design Analyst-Offshore | ¢ 90.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 [ $ 180,475
0 $ - 0 -1 S
0 $ - 0 s B
0 $ - 0 -1 S
Conduct
POC/Pilot Subtotal 332 332 332 332 332 332 332 332 332 332 332 332 3,984 | $ 394,814
Implement
8.4 (Innovation Senior Programmer Analyst-Offshore $ 108.00 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 215,136
0 $ - 0 - 1% >
0 $ - 0 - $ -
0 $ - 0 - 1% >
0 $ - 0 -1 S
Implement
Innovation
Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 215,136
Thnovaron
Subtotal 664 664 664 664 664 664 664 664 664 664 664 664 7,968 | $ 1,088,030
9.0 Production
Operations
Production
Operations
Management
9.1 |(Base) M&E Release Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Business Analyst-Onshore $ 150.00 N 322 322 322 322 322 322 322 322 322 322 322 322 3864 | $ 579,600
0 $ - 0 -1 S
0 $ - 0 I B
0 $ - 0 -1 S
Production
Operations
Management
(Base) Subtotal 488 488 488 488 488 488 488 488 488 488 488 488 5856 | $ 1,027,800
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Position Total M&E
<From Tab <From Tab Feb-30 Mar-30 Apr-30 May-30 Jun-30 Jul-30 Year 5: Hours Total M&E
Production
Operations
Management
9.2 |(CalHEERS) Business Analyst-Onshore $ 150.00 N 10 10 10 10 10 10 10 10 10 10 10 10 120 | $ 18,000
0 $ - 0 - $ -
0 $ - 0 I B
0 $ - 0 - 13 S
0 $ - 0 - 1% >
Production
Operations
Management
(CalHEERS)
Subtotal 10 10 10 10 10 10 10 10 10 10 10 10 120 | $ 18,000
Daily
Ops/Production
9.3 |Ops (Base) Business Analyst-Onshore $ 150.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 298,800
Framework Lead-Offshore $ 105.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 210,355
Programmer Analyst-Onshore $ 140.00 N 399 399 399 399 399 399 399 399 399 399 399 399 4,788 | $ 670,320
Senior Programmer Analyst-Onshore $ 165.00 N 751 751 751 751 751 751 751 751 751 751 751 751 9012 | $ 1,486,980
Senior Programmer Analyst-Offshore $ 108.00 Y 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 646,704
Daily
Ops/Production
Operations (Base)
Subtotal 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 23,772 | $ 3,313,159
Daily
Ops/Production
9.4 |Ops (CalHEERS)  |Senior Programmer Analyst-Onshore $ 165.00 N 80 80 80 80 80 80 80 80 80 80 80 80 960 | $ 158,400
0 $ - 0 - 13 S
0 $ - 0 - 1% >
0 $ - 0 - 13 S
0 $ - 0 - 1% >
Daily
Ops/Production
Operations
(CalHEERS)
Subtotal 80 80 80 80 80 80 80 80 80 80 80 80 960 | S 158,400
Batch &
9.5 |Interfaces Batch Operations Analyst-Onshore $ 140.00 N 997 997 997 997 997 997 997 997 997 997 997 997 11,964 | $ 1,674,960
0 $ - 0 - 1% >
0 $ - 0 - 13 S
0 $ - 0 I B
0 $ - 0 - 13 S
Batch & Interfaces
Subtotal 997 997 997 997 997 997 997 997 997 997 997 997 11,964 | $ 1,674,960
Tier3-Contact
Center
94 |{Continvous) ContactCentertead-Onshore $— 22500 N - - - - - - - - - - - - - $ -
SentorProgravmerAnahsl-Onshore $—— 14500 N - - - - - - - - - - - - B $ -
ProgrammerAnalyst-Offshore $ 8000 Y - - - - - - _ _ _ _ _ _ _ $ _
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Position Total M&E
<From Tab <From Tab Feb-30 Mar-30 Apr-30 May-30 Jun-30 Jul-30 Aug-30 Sep-30 Oct-30 Nov-30 Year 5: Hours Total M&E
9.7 |{Medicaid) ContactCenterlead-Onshore $—— 22500 N - - - - - - - - - = - - - $ -
Senior-Programmer-Analyst-Onshore $—— 14500 N - - - - - - - - - - - - - $ -
Programmer-Analyst-Offshore $ 8000 2 - - - - - - - - - = - - - $ -
6 $——— - [} -1 =
[ $—— - [} - 1% -
Tier-3 Contact
Center
(Medicaid)
Performance
9.8 |Monitoring Database Administrator-Onshore $ 180.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 1,077,840
0 $ - 0 - 1% -
0 $ - 0 - 13 =
0 $ - 0 - 1% -
0 $ - 0 - 13 =
Performance
Monitoring
Subtotal 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 1,077,840
Technology
9.9 |Recovery Programmer Analyst-Onshore $ 140.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 278,880
0 $ - 0 - 1% -
0 $ - 0 - 13 =
0 $ - 0 - 1% -
0 $ - 0 - 13 =
Technology
Recovery Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 278,880
Froaucnon
Operations
Subtotal 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 50,652 | $ 7,549,039
Welfare Data
10.0 |Tracking
Implementation
Welfare Data
Tracking
10.1 |implementation | WDTIP SME-Onshore $ 158.50 N 562 562 562 562 562 562 562 562 562 562 562 562 6738 | $ 1,067,973
WDTIP SME-Offshore $ 88.00 Y 374 374 374 374 374 374 374 374 374 374 374 374 4,488 | $ 394,944
0 $ - 0 - 13 =
0 $ - 0 - 1% -
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Mar-30

Apr-30

May-30
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Jul-30
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Total M&E
Year 5: Hours

Total M&E

Welfare Data
Tracking
Implementation
Subtotal

936

936

936

936 936

936

936

936

936

936

936

936

11,226

1,462,917

WETUre ouama
Tracking
Implementation
Subtotal

936

936

936

936 936

936

936

936

936

936

936

936

11,226

1,462,917

11.0

Level 3 Help
Desk Support-
Bots

Level 3 Help Desk
Support-Bots

Bot SME-Onshore

158.50

104

104

104

104 104

104

104

104

104

104

104

104

1,248

197,808

Bof SME-Offshore

88.00

69

69

69

69 69

69

69

69

69

69

69

69

832

73216

0

0

0

Rl Rad R-ad Rl Rl

o|o|o|<|Z

R Bl Kl had R

Level 3 Help Desk
Support-Bots
Subtotal

173

173

173

173 173

173

173

173

173

173

173

173

2,080

271,024

TeVeTS Aelp
Desk Support-
Bots Subtotal

173

173

173

173 173

173

173

173

173

173

173

173

2,080

271,024

12.0

Workload
Assignment

121

Workload
Assignment

Workload Assignment SME-Onshore

158.50

Workload Assignment SME-Offshore

88.00

0

0

o|lo|o|<|Z

0

il Rl Bl Rl Rl

sl Road Rad Rl Boad

Workload
Assignment
Subtotal

YWOIKIoaa
Assignment
Subtotal

13.0

System Security
Plan

System Security
Plan

System Security Plan SME-Onshore

130.29

Sysfem Security Plan SME-Offshore

130.29

el
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Position Total M&E
<From Tab <From Tab Feb-30 Mar-30 Apr-30 May-30 Jun-30 Jul-30 Aug-30 Sep-30 Year 5: Hours Total M&E

System Security
Plan Subtotal $
System Security Plan Subtotal - - - - - - - - - - - - - 1S -
Reporting

14.0 |Support for CDSS
and DHCS . S .
Reporting Support |Reporting Support for CDSS SME-

14.1 [for CDSS Onshore $ 130.29 N 407 407 407 407 407 407 407 407 407 407 407 407 4881 [ $ 636,000
Reporting Support |Reporting Support for DHCS SME-

14.2 [for DHCS Offshore $ 130.29 Y 192 192 192 192 192 192 192 192 192 192 192 192 2303 | $ 300,000

- |3 B
- $ -
Reporting Support
for CDSS and
DHCS Subtotal 7184 | $ 936,000
Reporting Support for CDSS and DHCS Subtotal - - - - - - - - - - - - 7184 | S 936,000
MEE Staff
Loading Total 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 390,102 | S 50,767,263
[ Average Hourly Rate[ $ 130.29 |
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Schedule 6.6
M&E Base Year 6 Staff Loading: February 2031 - January 2032

ab eb o Ap o Aug

1.0 |Project Management
M&E Project Management Office
1.1 |Project Management (PMO) Lead-Onshore $ 200.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 398,400
M&E Deputy Project Manager-
Onshore $ 200.00 N 66 66 66 66 66 66 66 66 66 66 66 66 792 | $ 158,400
PMO Analyst-Onshore $ 90.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 179,280
$ = 0 -1 =
0 $ - 0 - $ -
Project Management Subfofal 398 398 398 398 398 398 398 398 398 398 398 398 4776 | $ 736,080
1.2 |Work Plan/Schedule Management  |M&E Project Scheduler-Onshore | ¢ 145.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 288,840
PMO Analyst-Onshore $ 90.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 538,920
0 $ - 0 - $ -
0 $ - 0 - |3 -
0 $ - 0 - $ -
Work Plan/Schedule Management
Subtotal 665 665 665 665 665 665 665 665 665 665 665 665 7,980 | S 827,760
1.3 [PMO Support PMO Analyst-Onshore $ 90.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 538,920
PMO Analyst-Offshore $ 70.60 Y 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 281,270
0 $ - 0 - $ -
0 $ - 0 - |3 -
0 $ - 0 - $ -
PMO Support Subfofal 831 831 831 831 831 831 831 831 831 831 831 831 9,972 $ 820,190
Project Management subfofal 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 1,894 22,728 | $ 2,384,030
2.0 [SCRs
M&E Delivery Integration Office
2.1 |SCR Team Management Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 448,200
Functional Lead-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Functional Lead-Offshore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 214,339
M&E Application Manager-
Onshore $ 280.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 557,760
0 $ - 0 - $ -
SCRTeam Management Subfofal 664 664 664 664 664 664 664 664 664 664 664 664 7,968 | $ 1,668,499
2.2 [SCR Prep, Requirements & Design  [Business Analysi-Onshore $ 150.00 N 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 1,260 15120 | $ 2,268,000
Human Centric Design Analyst-
Onshore $ 160.00 N 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 1,595,520
Human Centric Design Analyst-
Offshore $ 90.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 180,475
Human Centric Design Lead-
Onshore $ 275.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 547,800
0 $ - 0 - $ -
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Feb-31 Mar-31 Jun-31 Jul-31 Oct-31 Nov-31 Dec-31 Jan-32

Total M&E
Year 6: Hours

Position

<From Tab <From Tab Total M&E

Apr-31

May-31

Aug-31

Sep-31

SCR Prep, Requirements & Design
Subtotal 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 2,423 29,076 | $ 4,591,795
2.3 [SCR Build Database Administrator-Offshore | ¢ 115.60 Y 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 692,213
DevOps Engineer-Onshore $ 145.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 288,840
DevOps Engineer-Offshore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 170,515
Functional Lead-Onshore $ 225.00 N 417 417 417 417 417 417 417 417 417 417 417 417 5004 | $ 1,125,900
Functional Lead-Offshore $ 107.60 Y 705 705 705 705 705 705 705 705 705 705 705 705 8,460 | $ 910,296
Programmer Analyst-Offshore $ 80.00 Y 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 4,231 50,772 | $ 4,061,760
Senior Programmer Analyst-
Onshore $ 165.00 N 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 1,828 21,936 | $ 3,619,440
0 $ - 0 I B
SCRBuIld Subfofal 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 8,012 96,144 | § 10,868,964
2.4 [SCR Test Pert. Tester-Ofishore $ 80.60 Y 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 321,110
QA Analyst-Onshore $ 110.00 N 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 2,060 24,720 | $ 2,719,200
QA Analyst-Offshore $ 70.60 Y 730 730 730 730 730 730 730 730 730 730 730 730 8760 | $ 618,456
Senior QA Analysi-Offshore $ 80.60 Y 665 665 665 665 665 665 665 665 665 665 665 665 7980 [ $ 643,188
0 $ - 0 - 1% =
SCRTestSubfofal 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 3,787 45444 | $ 4,301,954
2.5 [SCR Release Management M&E Project Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 [ $ 448,200
M&E Technical Manager-Onshore | § 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Programmer Analyst-Onshore $ 140.00 N 487 487 487 487 487 487 487 487 487 487 487 487 5844 | $ 818,160
0 $ - 0 - $ -
0 $ - 0 I B
SCR Release Management Subtotal 819 819 819 819 819 819 819 819 819 819 819 819 9,828 | $ 1,714,560
2.6 [SCR Training/OCM Trainer-Onshore $ 190.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 [ $ 378,480
Training Developer-Onshore $ 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 318,720
Training Manager-Onshore $ 210.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 418,320
0 $ - 0 - $ -
0 $ : 0 - |8 =
SCRTraining/OCM Subfofal 498 498 498 498 498 498 498 498 498 498 498 498 5976 | $ 1,115,520
2.7 |SIRFRA/ SCERFRA/ External Inquiries |Programmer Analyst-Onshore $ 140.00 N 400 400 400 400 400 400 400 400 400 400 400 400 4,800 | $ 672,000
Senior Programmer Analyst-
Onshore $ 165.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 328,680
0 $ - 0 s B
0 $ - 0 - $ -
0 $ : 0 - |8 =
SIRFRA/ SCERFRA/ External Inquiries
Subtotal 566 566 566 566 566 566 566 566 566 566 566 566 6792 s 1,000,680
SCRSUbfortal 18,769 16,769 18,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 16,769 201,228 | § 25,261,973
3.0 [Tier 3 Service Desk Support
3.1 [Tier 3 Service Desk Support 0 $ - 0 - - - - - - - - - - - - - $ -
Senior Programmer Analyst-
Onshore $ 165.00 N 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 1,645,380
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Position 1 2 3 4 5 [ 7 [ 9 Y 11 12 Total M&E
<From Tab <From Tab Feb-31 Mar-31 Apr-31 May-31 Jun-31 Jul-31 Aug-31 Sep-31 Oct-31 Nov-31 Dec-31 Jan-32  Year 6: Hours Total M&E
Tier 3 Service Desk Support Subfotal 831 831 831 831 831 831 831 831 831 831 831 831 9,972 | $ 1,645,380
TIET 3 SETVICE DEeSK SUPPOIT
Subtotal 831 831 831 831 831 831 831 831 831 831 831 831 9,972 | $ 1,645,380
4.0 [CalHEERS SCRs
4.1 [CalHEERS SCRs M&E Test Manager-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Business Analyst-Onshore $ 150.00 N _ _ _ _ _ _ _ _ _ _ _ _ _ $ _
Business Analyst-Offshore $ 85.60 Y 172 172 172 172 172 172 172 172 172 172 172 172 2,064 | $ 176,678
Functional Lead-Onshore $ 225.00 N 75 75 75 75 75 75 75 75 75 75 75 75 900 | $ 202,500
Functional Lead-Offshore $ 107.60 Y 50 50 50 50 50 50 50 50 50 50 50 50 600 | $ 64,560
Human Centric Design Analyst-
Onshore $ 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 318,720
Programmer Analyst-Onshore $ 140.00 N - - - - - - - - - - - - - $ -
Programmer Analyst-Offshore $ 80.00 Y 180 180 180 180 180 180 180 180 180 180 180 180 2,160 | $ 172,800
QA Analyst-Onshore $ 110.00 N - - - - - - - - - - - - - $ -
QA Analyst-Offshore $ 70.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 140,635
Senior Programmer Analyst-
Onshore $ 165.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 328,680
Senior Programmer Analyst-
Offshore $ 108.00 Y 360 360 360 360 360 360 360 360 360 360 360 360 4320 | $ 466,560
Senior QA Analyst-Offshore $ 80.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 160,555
CGIHEERS SCRs Subfofal 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 20,004 | § 2,479,889
CaIHEERS SCRS Subfortarl 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 1,667 20,004 [ S 2,479,889
5.0 |Ancillary (incl. GA/GR)
5.1 [Ancillary (incl. GA/GR]) Programmer Analyst-Onshore $ 140.00 N 140 140 140 140 140 140 140 140 140 140 140 140 1,680 | $ 235,200
Senior Programmer Analyst-
Offshore $ 108.00 Y 360 360 360 360 360 360 360 360 360 360 360 360 4320 | $ 466,560
0 $ _ 0 _ $ _
0 $ - 0 - $ -
0 $ - 0 - $ -
Ancillary (incl. GA/GR) 500 500 500 500 500 500 500 500 500 500 500 500 6,000 [ $ 701,760
GA/GR Subfotal 500 500 500 500 500 500 500 500 500 500 500 500 6,000 | S 701,760
6.0 |Security
6.1 [Security Team Management M&E Security Manager-Onshore | ¢ 260.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 517,920
M&E Deputy Project Manager-
Onshore $ 200.00 N 103 103 103 103 103 103 103 103 103 103 103 103 1,236 | $ 247,200
0 $ _ 0 _ $ _
0 $ _ 0 _ $ _
0 $ _ 0 _ $ _
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Schedule 9:
Portal/Mobile App Staff Loading by Deliverable

Position 1 P 3 4 5 é 7 8 9 10 11 12 Total M&E

<From Tab <From Tab Feb-31 Mar-31 Apr-31 May-31 Jun-31 Jul-31 Aug-31 Sep-31 Oct-31 Nov-31 Dec-31 Jan-32  Year 6: Hours Total M&E

Security Team Management
Subtotal 269 269 269 269 269 269 269 269 269 269 269 269 3228 | $ 765,120
6.2 |Application Security Securiy Tesfer-Offshore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 170,515
0 $ - 0 - $ -
0 $ - 0 - $ -
0 $ - 0 - $ -
0 $ _ 0 _ $ _
Application Security Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 170,515
6.3 [Security Monitoring Securnty Andlysi-Onshore $ 135.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 268,920
0 $ _ 0 _ $ _
0 $ _ 0 _ $ _
0 $ _ 0 _ $ _
0 $ _ 0 _ $ _
Security Monitoring Subtofal 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 268,920
6.4 |Security Support Security Analyst-Onshore $ 135.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 537,840
Security Analyst-Offshore $ 105.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 210,355
0 $ - 0 - $ -
0 $ - 0 - $ -
0 $ - 0 - $ -
Security Support Subtotal 498 498 498 498 498 498 498 498 498 498 498 498 5976  $ 748,195
Security Subfofal 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 1,099 13188 | S 1,952,750
Application/Architecture
7.0 "
Evolution
7.1 |App/Arch Team Management M&E Enterprise Architect-Onshore | g 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Functional Lead-Offshore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 214,339
0 $ - 0 - $ -
0 $ - 0 - $ -
0 $ - 0 - $ -
App/Arch Team Management
Subtotal 332 332 332 332 332 332 332 332 332 332 332 332 3984 | S 662,539
7.2 |App/Arch Dev/Testing/Deployment  |Functional Lead-Onshore $ 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Human Centric Design Analyst-
Onshore $ 160.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 318,720
Human Centric Design Lead-
Onshore $ 275.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 547,800
Programmer Analyst-Onshore $ 140.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 557,760
Programmer Analyst-Offshore $ 80.00 Y 831 831 831 831 831 831 831 831 831 831 831 831 9972 | $ 797,760
QA Analyst-Onshore $ 110.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 658,680
Senior Programmer Analyst-
Onshore $ 165.00 N 332 332 332 332 332 332 332 332 332 332 332 332 3984 | $ 657,360
Senior Programmer Analyst-
Offshore $ 108.00 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 215,136
App/Arch Dev/Testing/Deployment
Subtotal 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 2,658 31,89 [ S 4,201,416
7.3 |Performance Data Analyst -Ofishore $ 85.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 170,515
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Schedule 9:
Portal/Mobile App Staff Loading by Deliverable

Position 1 2 3 4 5 [ 7 [ 9 Y 11 12 Total M&E
<From Tab <From Tab Feb-31 Mar-31 Apr-31 May-31 Jun-31 Jul-31 Aug-31 Sep-31 Oct-31 Nov-31 Dec-31 Jan-32  Year 6: Hours Total M&E
0 $ - 0 - s B
0 $ - 0 - $ -
0 $ - 0 I B
0 $ - 0 - $ -
Performance Subfofal 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 170,515
Ap|
Evolution Subtotal 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 3,156 37,872 | $ 5,034,470
8.0 |Innovation
8.1 [Innovation Team Management M&E innovation Lead-Onshore $ 240.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 478,080
0 $ - 0 I B
0 $ - 0 - $ -
0 $ - 0 s B
0 $ - 0 - $ -
Innovation Team Management
Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 478,080
8.2 |Prepare Innovation Proposal 0 $ - 0 = $ -
0 $ - 0 I B
0 $ - 0 - $ -
0 $ - 0 I B
0 $ - 0 - $ -
Prepare Innovation Proposal
Subtotal a a a a o s 5 = 5 = - s -
8.3 |[Conduct POC/PToT Funchional Lead-Offshore $ 107.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 214,339
Human Centric Design Analyst-
Offshore $ 90.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 180,475
0 $ - 0 - $ -
0 $ - 0 s B
0 $ - 0 - $ -
Conduct FOC/Filotf Subtofal 332 332 332 332 332 332 332 332 332 332 332 332 3,984 | $ 394,814
Senior Programmer Analyst-
8.4 |Implement Innovation Offshore $ 108.00 Y 166 166 166 166 166 166 166 166 166 166 166 166 1,992 | $ 215,136
0 $ - 0 I B
0 $ - 0 - $ -
0 $ - 0 I B
0 $ - 0 - $ -
Tmplement Tnnovation Subfofal 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 215,136
TAnovafion Subforal 664 664 664 664 664 664 664 664 664 664 664 664 7968 | S 1,088,030
9.0 |Production Operations
Production Operations
9.1 [IManagement (Base) M&E Release Manager-Onshore | 225.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 448,200
Business Analyst-Onshore $ 150.00 N 322 322 322 322 322 322 322 322 322 322 322 322 3,864 | $ 579,600
0 $ - 0 - $ -
0 $ - 0 I B
0 $ - 0 - $ -
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Position

<From Tab

<From Tab

Portal/Mobile App Staff Loading by Deliverable

-1 2 3 4 5 & 7 8 ¢ 10 11 12

Feb-31

Mar-31

Schedule 9:

Apr-31

May-31

Jun-31

Jul-31

Aug-31

Sep-31

Oct-31

Nov-31

Dec-31

Jan-32

Total M&E

Year 6: Hours

Total M&E

Production Operations
Management (Base) Subtotal 488 488 488 488 488 488 488 488 488 488 488 488 5856 | $ 1,027,800
Production Operations
9.2 [Management (CalHEERS) Business Analyst-Onshore $ 150.00 N 10 10 10 10 10 10 10 10 10 10 10 10 120 $ 18,000
0 $ - 0 -1 $ -
0 $ - 0 - $ -
0 $ - 0 I _
0 $ - 0 - $ -
Production Operations
Management (CalHEERS) Subtotal 10 10 10 10 10 10 10 10 10 10 10 10 120 | $ 18,000
9.3 [Daily Ops/Production Ops (Base) Business Analyst-Onshore $ 150.00 N 166 166 166 166 166 166 166 166 166 166 166 166 19921 % 298,800
Framework Lead-Offshore $ 105.60 Y 166 166 166 166 166 166 166 166 166 166 166 166 1992 | $ 210,355
Programmer Analyst-Onshore $ 140.00 N 399 399 399 399 399 399 399 399 399 399 399 399 4788 | $ 670,320
Senior Programmer Analyst-
Onshore $ 165.00 N 751 751 751 751 751 751 751 751 751 751 751 751 9012 | $ 1,486,980
Senior Programmer Analyst-
Offshore $ 108.00 Y 499 499 499 499 499 499 499 499 499 499 499 499 5988 [ $ 646,704
Daily Ops/Production Operations
(Base) Subtotal 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 1,981 23772 | $ 3,313,159
Daily Ops/Production Ops Senior Programmer Analyst-
9.4 [(CalHEERS) Onshore $ 165.00 N 80 80 80 80 80 80 80 80 80 80 80 80 960 | $ 158,400
0 $ - 0 -1 $ -
0 $ - 0 - $ -
0 $ - 0 I _
0 $ - 0 - $ -
Daily Ops/Production Operations
(CalHEERS) Subtotal 80 80 80 80 80 80 80 80 80 80 80 80 960 | S 158,400
9.5 [Batch & Interfaces Batch Operations Analyst-Onshore | ¢ 140.00 N 997 997 997 997 997 997 997 997 997 997 997 997 11,964  $ 1,674,960
0 $ - 0 -1 $ -
0 $ - 0 - $ -
0 $ - 0 I _
0 $ - 0 - $ -
Batch & Interfaces Subfotal 997 997 997 997 997 997 997 997 997 997 997 997 11,964 | S 1,674,960
9.4 |Tier3 ContactCenter {r‘ A ..c; Contact Centerlead-Onshor % 22500 N _ _ _ _ _ - _ - - - - - - $ =
SeriorProgrammer-Anclys-
Onshere $— 16500 N - - - - - - - - - - - - -1 -
Programmer-Anatysi-Offshore $ 8000 Y _ _ _ _ _ _ _ _ _ _ _ _ _ $ _
[4) s - 0 - $ -
4] [ [} - $ -
Tier3Cont z Conti 3
97 |[Ter3 ContactCent r{AA =h m,-l; Contact Centerlead-Onshon % 22500 N _ _ _ _ _ _ _ _ . - - - - $ -
SeriorProgrammer-Anclys-
Onshere $— 16500 N - - - - - - - - - - - - -1 -
Programmer-Analysi-Offshore $ 8000 Y _ _ _ _ _ _ _ _ _ _ _ _ _ $ _
0 $ - o] -1 $ -
4] [ [} - $ -
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Schedule 9:
Portal/Mobile App Staff Loading by Deliverable

Position 1 2 3 4 5 [ 7 [ 9 Y 11 12 Total M&E
<From Tab <From Tab Feb-31 Mar-31 Apr-31 May-31 Jun-31 Jul-31 Aug-31 Sep-31 Oct-31 Nov-31 Dec-31 Jan-32  Year 6: Hours Total M&E
9.8 |Performance Monitoring Database Administrator-Onshore | 180.00 N 499 499 499 499 499 499 499 499 499 499 499 499 5988 | $ 1,077,840
0 $ - 0 - $ -
0 $ - 0 - $ -
0 $ - 0 - $ -
0 $ - 0 - $ -
Performance Monitoring Subtotal 499 499 499 499 499 499 499 499 499 499 499 499 5988  $ 1,077,840
9.9 |Technology Recovery Programmer Analysi-Onshore $ 140.00 N 166 166 166 166 166 166 166 166 166 166 166 166 1992 [ $ 278,880
0 $ - 0 - $ -
0 $ - 0 - $ -
0 $ - 0 - $ -
0 $ _ 0 _ $ _
Technology kecovery Subtotal 166 166 166 166 166 166 166 166 166 166 166 166 1992 $ 278,880
Production Operations Subtotal 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 4,221 50,652 | $ 7,549,039
Welfare Data Tracking
10.0 "
Implementation
Welfare Data Tracking
10.1 |implementation WDTIP SME-Onshore $ 158.50 N 562 562 562 562 562 562 562 562 562 562 562 562 6738 | $ 1,067,973
WDTIP SME-Offshore $ 88.00 Y 374 374 374 374 374 374 374 374 374 374 374 374 4,488 | $ 394,944
0 $ - 0 - $ -
0 $ - 0 - $ -
0 $ - 0 - $ -
Welfare Data Tracking
Implementation Subtotal 936 936 936 936 936 936 936 936 936 936 936 936 11,226 | $ 1,462,917
WeIlrare DAra ITacKing
Implementation Subtotal 936 936 936 936 936 936 936 936 936 936 936 936 11,226 | S 1,462,917
11.0|Level 3 Help Desk Support-Bots
11.1 [Level 3 Help Desk Support-Bots Bot SME-Onshore $ 158.50 N 104 104 104 104 104 104 104 104 104 104 104 104 1,248 [ $ 197,808
Bot SME-Offshore $ 88.00 Y 69 69 69 69 69 69 69 69 69 69 69 69 832 | $ 73216
0 $ - 0 - $ -
0 $ - 0 - $ -
0 $ - 0 - $ -
Level 3 Help Desk Support-Bots
Subtotal 173 173 173 173 173 173 173 173 173 173 173 173 2,080 | $ 271,024
LEVET 3 HelIp DesSK SUPpPOIT-BOTS
Subtotal 173 173 173 173 173 173 173 173 173 173 173 173 2,080 | $ 271,024
12.0{Workload Assignment
Workload Assignment SME-
12.1 [Workload Assignment Onshore $ 158.50 N _ $ -
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Schedule 9:
Portal/Mobile App Staff Loading by Deliverable

-1 2 3 4 5 & 7 8 ¢ 10 11 12

Position Total M&E
<From Tab <From Tab Feb-31 Mar-31 Apr-31 May-31 Jun-31 Jul-31 Aug-31 Sep-31 Oct-31 Nov-31 Dec-31 Jan-32  Year 6: Hours Total M&E
Workload Assignment SME-
Offshore $ 88.00 Y - $ -
0 $ - 0 - |3 -
0 $ - 0 - $ -
0 $ - 0 -1 -
Workload Assignment Subfofal R R R R R R 3
Workload Assignment Subtotal - . - . - . - . - . - . - |s -
13.0[System Security Plan - [$ =
13.1|System Security Plan System Security Plan SME-Onshore | g 130.29 N - - - - - - - - - - - - - $ -
System Security Plan SME-Offshore | ¢ 130.29 Y - - - - - - - - - - - - - $ -
- $ -
- |3 B
System Security Plan Subtotal 3
System Security Plan Subtotal - - - - - - - - - - - - - |S -
14.0 Reporting Support for CDSS and
" |DHCS - |8 -
Reporting Support for CDSS SME-
14.1|Reporting Support for CDSS Onshore $ 130.29 N 407 407 407 407 407 407 407 407 407 407 407 407 4881 | $ 636,000
Reporting Support for DHCS SME-
14.2|Reporting Support for DHCS Offshore $ 130.29 Y 192 192 192 192 192 192 192 192 192 192 192 192 2,303 [ $ 300,000
- $ -
- |3 B
Reporting Support for CDSS and
DHCS Subtotal 7184 | $ 936,000
Reporting Support for CDSS and DHCS Subtotal - - - - - - - - - - - - 7184 | S 936,000
M&E Staff Loading Total 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 31,910 390,102 | $ 50,767,263
Average Hourly Ruie| S 130.29 |
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Key Task

Position

<From Tab 14>

Hourly Rate

<From Tab

14>

Offshore
(Y/N)

<From Tab
14>

2

Mar-24

168

Schedule 7

M&E Database Migration from Oracle to AWS Native Database Price:

3

Apr-26

176

4

May-26

168

5

Jun-24

168

[}

Jul-26

168

7

Aug-26

144

8

Sep-26

160

Service Month

9

Oct-26

160

10

Nov-24

152

11

Dec-26

176

1.0 [Project Management
1.1 [Project Management DB Migration Project
Manager-Onshore $ 250.00 [ N 191.0 191.0 200.0 191.0 191.0 191.0 161.0 181.0 181.0 172.0 200.0

1.1 |Project Management DB Migration SME-Onshore | $ 165.00 [ N 84.0 84.0 88.0 84.0 84.0 84.0 72.0 80.0 80.0 76.0 88.0
1.1 |Project Management DB Migration SME-Offshore | $ 100.00 | Y 353.0 353.0 370.0 353.0 353.0 353.0 304.0 336.0 336.0 319.0 370.0
1.2 [PMO/Admin Support PMO Analyst-Onshore $ 90.00 | N 389.0 389.0 407.0 389.0 389.0 389.0 332.0 370.0 370.0 352.0 407.0
1.2 |PMO/Admin Support PMO Analyst-Offshore $ 70.60 | Y 154.0 154.0 161.0 154.0 154.0 154.0 132.0 147.0 147.0 139.0 161.0

Subtotal PM/PMO 1,171.0 1,171.0 1,226.0 1,171.0 1,171.0 1,171.0 1,001.0 1,114.0 1,114.0 1,058.0 1,226.0
2.0 |DB Architecture & Requirements

Assessment
2.1 [Plan, Prepare, & Conduct Database Administrator-

Architecture Review Onshore $ 180.00 [ N 1,688.0 562.0
2.1 [Plan, Prepare, & Conduct Senior Programmer Analyst-

Architecture Review Onshore $ 165.00 | N 1,688.0 562.0
2.1 |Plan, Prepare, & Conduct DB Migration SME-Onshore

Architecture Review $ 165.00 [ N 3,128.0 1,042.0
2.1 [Plan, Prepare, & Conduct DB Migration Analyst-

Architecture Review Onshore $ 135.00 [ N 992.0 331.0
2.2 |Prepare Requirements Matrix, [DB Migration Analyst-

Summary and Onshore

Recommendations $ 135.00 [ N 1,440.0 480.0
2.2 |Prepare Requirements Matrix, [DB Migration Analyst-

Summary and Offshore

Recommendations $ 85.60 [ Y 2,003.0 667.0
2.2 |Prepare Requirements Matrix, [DB Migration SME-Offshore

Summary and

Recommendations $ 100.00 | Y 2,003.0 667.0

Subtotal DB Architecture & Req

Assessment 12,942.0 4,311.0 - - - - - - - - -
3.0 |DB Migration Design
3.1 |Technical Design and Data Database Administrator-

Mapping Offshore $ 11560 [ Y 2,002.0 668.0
3.1 |Technical Design and Data Senior Programmer Analyst-

Mapping Onshore $ 165.00 [ N 1,575.0 1,998.0
3.1 |Technical Design and Data DB Migration SME-Onshore

Mapping $ 165.00 [ N 2,804.0 934.0
3.2 |Prepare Design Specs, Test Plan [QA Analyst-Offshore

and Migration Plan $ 70.60 | Y 1,488.0
3.2 |Prepare Design Specs, Test Plan [DB Migration SME-Offshore

and Migration Plan $ 100.00 | Y 2,340.0
3.2 |Prepare Design Specs, Test Plan [DB Migration Analyst-

and Migration Plan Offshore $ 85.60 | Y 2,002.0 668.0

Subtotal DB Migration Design 3,828.0 - 8,383.0 4,268.0 - - - - - - -
4.0 |Transform DB from Oracle to

AWS Native DB

7. M&E DB Migration




Schedule 7
M&E Database Migration from Oracle to AWS Native Database Price:

Offshore
Hourly Rate (Y/N) Service Month
Position 2 3 4 5 [ 7 8 9 10 11
<fromTab  <From Tab Mar-26  Apr-26  May-26  Jun-26 Jul-26 Aug-26 Sep-26 Oct-26 Nov-26 Dec-26
Key Task <From Tab 14> 152
4.1 |Plan, Prepare, Test & Implement|Senior QA Analyst-Onshore
DB Migration $ 115.00 [ N 41.0 921.0 350.0 545.0 350.0 350.0
4.1 |Plan, Prepare, Test & Implement|Senior QA Analyst-Offshore
DB Migration $ 80.60 | Y 410 921.0 350.0 545.0 350.0 350.0
4.1 |Plan, Prepare, Test & Implement|DB Migration SME-Onshore
DB Migration $ 165.00 [ N 108.0 110.0 110.0 110.0 200.0 200.0 200.0 200.0 179.0 134.0 134.0
4.1 |Plan, Prepare, Test & Implement|DB Migration SME-Offshore
DB Migration $ 100.00 | Y 2,340.0
4.1 [Plan, Prepare, Test & Implement|Perf. Tester-Onshore
DB Migration $ 125.00 [ N 134.0 534.0 648.0 400.0 400.0
4.1 |Plan, Prepare, Test & Implement|QA Analyst-Onshore
DB Migration $ 110.00 [ N 90.0 364.0 546.0 364.0 364.0
4.1 [Plan, Prepare, Test & Implement|Security Tester-Onshore
DB Migration $ 120.00 [ N 500.0 500.0 500.0 500.0 500.0
4.1 |Plan, Prepare, Test & Implement|Programmer Analyst-
DB Migration Onshore $ 140.00 [ N 132.0 132.0 137.0 300.0 300.0 300.0 301.0 200.0 200.0 180.0
4.1 |Plan, Prepare, Test & Implement|Senior Programmer Analyst-
DB Migration Onshore $ 165.00 [ N 60.0 62.0 62.0 364.0 364.0 364.0 182.0 90.0 90.0 90.0
4.1 |Plan, Prepare, Test & Implement|Senior Programmer Analyst-
DB Migration Offshore $ 108.00 | Y 4,425.0
4.2 |Prepare Migration Report DB Migration Analyst-
Onshore $ 135.00 [ N 150.0 150.0 150.0 152.0 152.0 152.0 152.0 152.0 152.0 152.0 152.0
4.2 |Prepare Migration Report DB Migration SME-Onshore $ 165.00 [ N 66.0 66.0 66.0 70.0 70.0 70.0 70.0 70.0 70.0 70.0 70.0
Subtotal Transform DB 7,089.0 518.0 520.0 531.0 1,086.0 1,168.0 1,992.0 3,003.0 3,475.0 2,610.0 2,590.0
Holdback Release
Total M&E DB Migration Price 25,030.0 6,000.0 | 10,129.0 5,970.0 2,257.0 2,339.0 2,993.0 4,117.0 4,589.0 3,668.0 3,816.0
Assumptions
1 |The Consortium will designate a sufficient number of UAT testers that will
2 |Historicial or archived databases will be moved to Amazon $3 Glacier.
3 |Incumbent vendor will provide details of all data clean-up activities
4 |Business and other stake holders will be available and participate in
5 |Recovery of data from quarantine will be limited to data base scripts when
6 |Infrastructure related work such as environment provisioning, monitoring
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Key Task

Position

<From Tab 14>

February 2026 - July 2027

12
Jan-27
176

13
Feb-27
168

14
Mar-27
168

15
Apr-27
168

17
Jun-27
176

18
Jul-27
152

Migration:
Hours
2,960

SFY 2025/26
Total w/ 10%

Payment Month = Service
Month + 2 Months

SFY 2026/27

Total w/ 10%

Holdback Holdback

SFY 2027/28
Total

Total Database
Migration Price

1.0 [Project Management
1.1 [Project Management DB Migration Project
Manager-Onshore 200.0 2,250.00 | $ 130,950 | $ 375,300 $ 506,250

1.1 |Project Management DB Migration SME-Onshore 88.0 992.00 | $ 38016 [ $ 109,296 $ 147,312
1.1 |Project Management DB Migration SME-Offshore 370.0 4,170.00 | $ 96,840 | $ 278,460 $ 375,300
1.2 |PMO/Admin Support PMO Analyst-Onshore 407.0 4,590.00 | $ 95,985 [ $ 275,805 $ 371,790
1.2 [PMO/Admin Support PMO Analyst-Offshore 161.0 1,818.00 | $ 29,800 | $ 85,715 $ 115516

Subtotal PM/PMO 1,226.0 - - - - - 13,820.00 | $ 391,591 | $ 1,124,576 S 1,516,168
2.0 |DB Architecture & Requirements

Assessment
2.1 [Plan, Prepare, & Conduct Database Administrator-

Architecture Review Onshore 2,250.00 | $ 364,500 | $ - $ 364,500
2.1 [Plan, Prepare, & Conduct Senior Programmer Analyst-

Architecture Review Onshore 2,250.00 | $ 334,125 | $ - $ 334,125
2.1 [Plan, Prepare, & Conduct DB Migration SME-Onshore

Architecture Review 4,170.00 | $ 619,245 [ $ - $ 619,245
2.1 [Plan, Prepare, & Conduct DB Migration Analyst-

Architecture Review Onshore 1,323.00 | $ 160,745 | $ - $ 160,745
2.2 |Prepare Requirements Matrix, [DB Migration Analyst-

Summary and Onshore

Recommendations 1,920.00 | $ 233,280 | $ - $ 233,280
2.2 |Prepare Requirements Matrix, [DB Migration Analyst-

Summary and Offshore

Recommendations 2,670.00 | $ 205,697 | $ - $ 205,697
2.2 |Prepare Requirements Matrix, [DB Migration SME-Offshore

Summary and

Recommendations 2,670.00 | $ 240,300 | $ - $ 240,300

Subtotal DB Architecture & Req

Assessment - - - 17,253.00 | $ 2,157,891 | $ - S 2,157,891
3.0 |DB Migration Design
3.1 |Technical Design and Data Database Administrator-

Mapping Offshore 2,670.00 | $ 208,288 | $ 69,499 $ 277,787
3.1 |Technical Design and Data Senior Programmer Analyst-

Mapping Onshore 3,573.00 | $ 233,888 | $ 296,703 $ 530,591
3.1 |Technical Design and Data DB Migration SME-Onshore

Mapping 3,738.00 | $ 416,394 | $ 138,699 $ 555,093
3.2 |Prepare Design Specs, Test Plan [QA Analyst-Offshore

and Migration Plan 1,488.00 | $ 94,548 | $ - $ 94,548
3.2 |Prepare Design Specs, Test Plan [DB Migration SME-Offshore

and Migration Plan 2,340.00 | $ 210,600 | $ - $ 210,600
3.2 |Prepare Design Specs, Test Plan [DB Migration Analyst-

and Migration Plan Offshore 2,670.00 | $ 154,234 | $ 51,463 $ 205,697

Subtotal DB Migration Design - - - - - - 16,479.00 | § 1,317,951 | $ 556,363 S 1874315
4.0 |Transform DB from Oracle to

AWS Native DB

7. M&E DB Migration




February 2026 - July 2027

Payment Month = Service
Month + 2 Months

Key Task
Plan, Prepare,

4.1

Test & Implement

Position

<From Tab 14>
Senior QA Analyst-Onshore

DB Migration

12
Jan-27

13 14 15 16 17 18
Feb-27 Mar-27 Apr-27 May-27 Jun-27 Jul-27
168 168

Migration:
Hours

1,818.00

SFY 2025/26
Total w/ 10%

Holdback

SFY 2026/27
Total w/ 10%

Holdback

188,163

SFY 2027/28

Total Database

Migration Price

188,163

4.1 |Plan, Prepare,

DB Migration

Test & Implement

Senior QA Analyst-Offshore

1,818.00

131,878

131,878

4.1 |Plan, Prepare,

DB Migration

Test & Implement

DB Migration SME-Onshore

134.0

1,819.00

48,708

221,414

270,122

4.1 |Plan, Prepare,

DB Migration

Test & Implement

DB Migration SME-Offshore

2,340.00

210,600

210,600

4.1 |Plan, Prepare,

DB Migration

Test & Implement

Perf. Tester-Onshore

134.0

2,250.00

253,125

253,125

4.1 |Plan, Prepare,

DB Migration

Test & Implement

QA Analyst-Onshore

1,819.00

180,081

180,081

4.1 |Plan, Prepare,

DB Migration

Test & Implement

Security Tester-Onshore

145.0

2,645.00

285,660

285,660

4.1 |Plan, Prepare,

DB Migration

Test & Implement

Programmer Analyst-
Onshore

68.0

2,250.00

33,264

250,236

283,500

4.1 |Plan, Prepare,

DB Migration

Test & Implement

Senior Programmer Analyst-
Onshore

90.0

1,818.00

18,117

251,856

269,973

4.1 |Plan, Prepare,

DB Migration

Test & Implement

Senior Programmer Analyst-
Offshore

4,425.00

A |eA (A A [ | | | | |

430,110

A |eA (A |B [p |ee e | | |

A |A A |B e |, | | | |

430,110

42

Prepare Migration Report

DB Migration Analyst-
Onshore

152.0

1,818.00

54,675

166,212

220,887

4.2

Prepare Migration Report

DB Migration SME-Onshore

69.0

827.00

29,403

93,407

122,810

Subtotal Transform DB

1,065.0

25,647.00

WA

824,877

W~

2,022,031

W~

2,846,908

Holdback Release S 813,152 | $ 119,657 | $ 932,809

Total M&E DB Migration Price 2,291.0 - - - - - - 9,328,090

73,199.0 [ $ 4,692,311 [ $ 4,516,123 | $ 119,657 | $

Assumptions

The Consortium will designate a sufficient number of UAT teste
Historicial or archived databases will be moved to Amazon S3
Incumbent vendor will provide details of all data clean-up ac
Business and other stake holders will be available and particip
Recovery of data from quarantine will be limited to data base
Infrastructure related work such as environment provisioning, n

o~ WIN]|—

7. M&E DB Migration



Schedule 8
M&E Optional Extension Year 1 Price for Services February 2032 - January 2033
Payments: April 2032 - March 2033

Base Contract

Annual Services % Annual Total Optional
Price/ Extended Increase SFY 2031/32 SFY 2032/33 SFY 2033/34 Extension Year
Key Tasks/ltems Price Applied Total Total Total 1 Price

Project Management/PMO Subtotal $ 2,384,030 5.90% $ 56805484 | $ 1,704,164.53 $ 2,524,688
SCR Subtotal $ 25,261,973 5.90% $  6,01929657 | $ 18,057,889.71 $ 26,752,429
Level 3 Service Desk Subtotal $ 1,645,380 5.90% $ 392,05292 |1$ 1,176,158.76 $ 1,742,457
CalHEERS SCRs Subtotal $ 2,479,889 5.90% $ 590,895.50 | $ 1,772,686.51 $ 2,626,202
Ancillary (incl. GA/GR) Subtotal $ 701,760 5.90% $ 16721186 | $ 501,635.59 $ 743,164
Security Subtotal $ 1,952,750 5.90% $ 465291.60 | $ 1,395,874.80 $ 2,067,963
Application/Architecture Evolution Subtotal $ 5,034,470 5.90% $  1,199.588.43 | $ 3,598,765.30 $ 5,331,504
Innovation Subtotal $ 1,088,030 5.90% $ 259,250.44 | $ 777.,751.33 $ 1,152,224
Production & Operations (Does not include Medicaid-Porion-
of Tier3-CC-and CalHEERS M&O) Subtotal $ 7,372,639 5.90% $  1.756,715.61 | $ 5,270,146.82 $ 7,807,625
Production & Operations (CalHEERS M&O) Subtotal $ 176,400 5.90% $ 42,031.71 [ $ 126,095.13 $ 186,808
- - - : — = Tior 3 CC
Subtotal $——— 5:90% $ $ $——
Welfare Data Tracking Implementation Subtotal $ 1,462,917 5.90% $ 348,576.55 [ $ 1,045,729.64 $ 1,549,229
Level 3 Help Desk Support-Bots (Continuous) $ 271,024 5.90% $ 64,57824 |'$  193,734.73 $ 287,014
M&E Tasks Subtotal S 49,831,263 $ 11,873,544.29 | $ 35,620,633 | S - S 52,771,308
M&E Software and Maintenance
M&E Software $ 357,081 5.90% $ 378,148 | $ = $ 378,148
M&E Software Maintenance $ - 5.90% $ - $ - $ -
M&E Software Subtotal S 357,081 S 378,148.31 | S - S - S 378,148
M&E Other
M&E Third Party Security Penetration Test Services $ = 5.90% $ = $ s $ s
M&E Language Translation Services $ 100,000 5.90% $ 23,827.50 | $ 71,482.50 $ 105,900
M&E Other/Miscellaneous $ - 5.90% $ = $ = $ =
M&E Other Subtotal S 100,000 S 23828 | S 71,483 | S - S 105,900
Holdback Release | $ 3965791 (S 1,321,930 |
Total M&E Optional Extension Year 1 Price $ 50,288,344 s 12275520 S 39,657,906 | S 1,321,930 | $ 53,255,356

8. Optional Extension Year 1



Schedule 9
M&.E Optional Extension Year 2 Price for Services February 2033 - January 2034
Payments: April 2033 - March 2034

Year 1 Extension

Annual Services % Annual Total Optional
Price/ Extended Increase SFY 2032/33 SFY 2033/34 SFY 2034/35 Extension Year
Key Tasks/ltems Price Applied Total Total Total 2 Price

Project Management/PMO Subtotal $ 2,524,688 5.90% $ 601,570.08 [ $ 1,804,710.24 $ 2,673,645
SCR Subtotal $ 26,752,429 5.90% $ 6,374,435.07 | $ 19,123,305.20 $ 28,330,823
Level 3 Service Desk Subtotal $ 1,742,457 5.90% $ 415,184.04 | $ 1,245,552.13 $ 1,845,262
CalHEERS SCRs Subtotal $ 2,626,202 5.90% $ 625,758.34 [ $ 1,877,275.02 $ 2,781,148
Ancillary (incl. GA/GR) Subtotal $ 743,164 5.90% $ 177,077.36 | $ 531,232.09 $ 787,011
Security Subtotal $ 2,067,963 5.90% $ 492,74381 | $ 1,478,231.42 $ 2,189,972
Application/Architecture Evolution Subtotal $ 5,331,504 5.90% $ 127036415 % 3,811,092.46 $ 5,646,063
Innovation Subtotal $ 1,152,224 5.90% $ 274,546.22 | $ 823,638.66 $ 1,220,205
Production & Operations (Does not include Medicaid-Portion
of Tier3-CC and-CalHEERS M&Q) Subtotal $ 7,807,625 5.90% $ 1,860,361.83| % 5581,085.48 $ 8,268,275
Production & Operations (CalHEERS M&O) Subtotal $ 186,808 5.90% $ 44,511.58 | $ 133,534.74 $ 197,829
Subtotal $——- 5:90% $ $ $—-
Welfare Data Tracking Implementation Subtotal $ 1,549,229 5.90% $ 369,142.56 | $ 1,107,427.69 $ 1,640,634
Level 3 Help Desk Support-Bots (Continuous) $ 287,014 5.90% $ 68,388.36 | $ 205,165.08 $ 303,948
M&E Tasks Subtotal S 52,771,308 S 12,574,083 | $ 37,722,250 $ 55,884,815
M&E Software and Maintenance
MA&E Software $ 378,148 5.90% $ 400,459 | $ - $ 400,459
M&E Software Maintenance $ - 5.90% $ - $ - $ -
M&E Software Subtotal $ 378,148 $ 400459.07 | $ - $ 400,459
M&E Other
M&E Third Party Security Penetration Test Services $ - 5.90% $ - $ - $ =
M&E Language Translation Services $ 105,900 5.90% $ 25,233.32 | $ 75,699.97 $ 112,148
M&E Other/Miscellaneous $ - 5.90% $ - $ - $ -
M&E Other Subtotal S 105,900 S 25233 S 75,700 S 112,148
Holdback Release | S 4199772 S 1,399,924 |
Total M&E Optional Extension Year 2 Price $ 53,255,356 s 12999776 |$ 41,997,722 S 1,399,924 | $ 56,397,422

9. Optional Extension Year 2



Schedule 10
M&E Optional Extension Year 3 Price for Services February 2034 - January 2035
Payments: April 2034 - March 2035

Year 2 Extension

Annual Services % Annual Total Optional
Price/ Extended Increase SFY 2033/34 SFY 2034/35 SFY 2035/36 Extension Year
Key Tasks/Items Price Applied Total Total Total 3 Price

Project Management/PMO Subtotal $ 2,673,645 5.90% $ 637,062.71 [ $ 1,911,188.14 $ 2,831,390
SCR Subtotal $ 28,330,823 5.90% $ 6,750,526.74 | $ 20,251,580.21 $ 30,002,341
Level 3 Service Desk Subtotal $ 1,845,262 5.90% $ 439,679.90 [ $ 1,319,039.70 $ 1,954,133
CalHEERS SCRs Subtotal $ 2,781,148 5.90% $ 662,678.08 | $ 1,988,034.24 $ 2,945,236
Ancillary (incl. GA/GR) Subtotal $ 787,011 5.90% $ 187,524.93 [ $ 562,574.79 $ 833,444
Security Subtotal $ 2,189,972 5.90% $ 521,815.69 | $ 1,565,447.07 $ 2,319,181
Application/Architecture Evolution Subtotal $ 5,646,063 5.90% $ 1,345315.64 | $ 4,035946.91 $ 5,979,181
Innovation Subtotal $ 1,220,205 5.90% $ 290,744.45 | $ 872,233.34 $ 1,292,198
Production & Operations (Does not include Medicaid-Portion
of Tier3-CC and-CalHEERS M&Q) Subtotal $ 8,268,275 5.90% $ 1,970,123.17 | $ 5,910,369.52 $ 8,756,103
Production & Operations (CalHEERS M&O) Subtotal $ 197,829 5.90% $ 4713776 | $ 141,413.29 $ 209,501
Subtotal $— - 5:20% $ - |3 = $ =
Welfare Data Tracking Implementation Subtotal $ 1,640,634 5.90% $ 390,921.98 [ $ 1,172,765.93 $ 1,737,431
Level 3 Help Desk Support-Bots (Continuous) $ 303,948 5.90% $ 72,423.27 | $ 217,269.82 $ 321,881
M&E Tasks Subtotal S 55,884,815 S 13,315,954 | $§ 39,947,863 | S - S 59,182,019
M&E Software and Maintenance
MA&E Software $ 400,459 5.90% $ 424,086 | $ - $ 424,086
M&E Software Maintenance $ - 5.90% $ - $ - $ -
M&E Software Subtotal $ 400,459 S 424,086.15 | $ - $ - $ 424,086
M&E Other
MA&E Third Party Security Penetration Test Services $ - 5.90% $ = $ = $ =
M&E Language Translation Services $ 112,148 5.90% $ 26,722.09 | $ 80,166.27 $ 118,765
M&E Other/Miscellaneous $ - 5.90% $ - $ - $ -
M&E Other Subtotal S 112,148 S 26,722 S 80,166 | S - S 118,765
Holdback Release | S 4447559 [S 1,482,520 |
Total M&E Optional Extension Year 3 Price $ 56,397,422 |s 13,766,763 |$ 44475588 S 1482520 S 59,724,870

10. Optional Extension Year 3



Schedule 11
M&E Optional Extension Year 4 Price for Services February 2035 - January 2034
Payments: April 2035 - March 2036

Year 3 Extension

Annual Services % Annual Total Optional
Price/ Extended Increase SFY 2034/35 SFY 2035/36 SFY 2036/37 Extension Year
Key Tasks/ltems Price Applied Total Total Total 4 Price

Project Management/PMO Subtotal $ 2,831,390 5.90% $  674,649.41 | $ 2,023,948.24 $ 2,998,442
SCR Subtotal $ 30,002,341 5.90% $ 7.148,807.81 | $ 21,446,423.44 $ 31,772,479
Level 3 Service Desk Subtotal $ 1,954,133 5.90% $ 46562101 | $ 1,396,863.04 $ 2,069,427
CalHEERS SCRs Subtotal $ 2,945,236 5.90% $ 70177609 | $ 2,105328.26 $ 3,119,005
Ancillary (incl. GA/GR) Subtotal $ 833,444 5.90% $ 198,588.90 [ $  595,766.70 $ 882,617
Security Subtotal $ 2,319,181 5.90% $  552,60282 | $ 1,657,808.45 $ 2,456,013
Application/Architecture Evolution Subtotal $ 5,979,181 5.90% $ 1,424,689.26 | $ 4,274,067.78 $ 6,331,952
Innovation Subtotal $ 1,292,198 5.90% $ 30789837 | %  923,695.11 $ 1,368,437
Production & Operations (Does not include Medicaid-Portion
ofTier3-CC and-CalHEERS M&O) Subtotal $ 8,756,103 5.90% $ 2,086,360.44 | $ 6,259,081.32 $ 9,272,713
Production & Operations (CalHEERS M&O) Subtotal $ 209,501 5.90% $ 4991889 | $ 149,756.68 $ 221,862
Subtotal $——- 5:90% $ $ $——-
Welfare Data Tracking Implementation Subtotal $ 1,737,431 5.90% $ 413,986.37 | $ 1,241,959.12 $ 1,839,939
Level 3 Help Desk Support-Bots (Continuous) $ 321,881 5.90% $ 76,696.25 | $ 230,088.74 $ 340,872
M&E Tasks Subtotal S 59,182,019 S 14,101,596 | $ 42,304,787 | $ - S 62,673,758
M&E Software and Maintenance
M&E Software $ 424,086 5.90% $ 449,107 | $ - $ 449,107
M&E Software Maintenance $ - 5.90% $ - $ - $ -
M&E Software Subtotal $ 424,086 S 449,107.23 | $ - $ - $ 449,107
M&E Other
MA&E Third Party Security Penetration Test Services $ - 5.90% $ = $ = $ =
M&E Language Translation Services $ 118,765 5.90% $ 28,298.69 | $ 84,896.08 $ 125,772
M&E Other/Miscellaneous $ - 5.90% $ - $ - $ -
M&E Other Subtotal S 118,765 S 28,299 | S 84,896 S - S 125,772
Holdback Release | S 6,279,953 | |
Total M&E Optional Extension Year 4 Price $ 59,724,870 |$ 14579002 |$ 48,669,636 | S - |s 63248638

11. Optional Extension Year 4



Schedule 12
Base M&E Hourly Rate Card

California State Fiscal Year is July through June

SFY 2024/25 Through
SFY 2030/31 Offshore
Staff Position Hourly Rate (Y/N)
1 IM&E Project Manager-Onshore $ 225.00 N
2 |M&E Project Manager-Offshore $ 125.60 Y
3 |M&E Project Management Office (PMO) Lead-Onshore | $ 200.00 N
4 |M&E Project Management Office (PMO) Lead-Offshore | $ 100.60 Y
5 |M&E Delivery Integration Office Manager-Onshore $ 225.00 N
6 |M&E Delivery Integration Office Manager-Offshore $ 105.60 Y
7 |M&E Transition Manager-Onshore $ 255.00 N
8 |M&E Transition Manager-Offshore $ 95.00 Y
9 |M&E innovation Lead-Onshore $ 240.00 N
10 |[M&E innovation Lead-Offshore $ 110.60 Y
11 |M&E Enterprise Architect-Onshore $ 225.00 N
12 |M&E Enterprise Architect-Offshore $ 120.60 Y
13 |M&E Technical Manager-Onshore $ 225.00 N
14 M&E Technical Manager-Offshore $ 120.60 Y
15 |M&E Security Manager-Onshore $ 260.00 N
16 |M&E Security Manager-Offshore $ 120.60 Y
17 |M&E Test Manager-Onshore $ 225.00 N
18 |M&E Test Manager-Offshore $ 105.60 Y
19 |M&E Release Manager-Onshore $ 225.00 N
20 |M&E Release Manager-Offshore $ 120.60 Y
21 |M&E Project Scheduler-Onshore $ 145.00 N
22 |M&E Project Scheduler-Offshore $ 85.60 Y

12. Hourly Rate Card



SFY 2024/25 Through

SFY 2030/31 Offshore
Staff Position Hourly Rate (Y/N)

23 |Batch Operations Analyst-Onshore $ 140.00 N
24 |Batch Operations Analyst-Offshore $ 75.60 Y
25 |Business Analyst-Onshore $ 150.00 N
26 |Business Analyst-Offshore $ 85.60 Y
27 |Contact Center Lead-Onshore $ 225.00 N
28 |Contact Center Lead-Offshore $ 105.60 Y
29 |Data Analyst -Onshore $ 160.00 N
30 |Data Analyst -Offshore $ 85.60 Y
31 |Database Administrator-Onshore $ 180.00 N
32 |Database Administrator-Offshore $ 115.60 Y
33 |DB Migration Analyst-Onshore $ 135.00 N
34 |DB Migration Analyst-Offshore $ 85.60 Y
35 |DB Migration Project Manager-Onshore $ 250.00 N
36 |DB Migration Project Manager-Offshore $ 120.60 Y
37 |DB Migration SME-Onshore $ 165.00 N
38 |DB Migration SME-Offshore $ 100.00 Y
39 |DevOps Engineer-Onshore $ 145.00 N
40 |DevOps Engineer-Offshore $ 85.60 Y
41 |Framework Lead-Onshore $ 220.00 N
42 |Framework Lead-Offshore $ 105.60 Y
43 |Functional Lead-Onshore $ 225.00 N
44 |Functional Lead-Offshore $ 107.60 Y
45 |Human Centric Design Analyst-Onshore $ 160.00 N
46 |Human Centric Design Analyst-Offshore $ 90.60 Y
47 |Human Cenfric Design Lead-Onshore $ 275.00 N
48 |Human Cenftric Design Lead-Offshore $ 120.60 Y
49 |Imaging Architect-Onshore $ 160.00 N

12. Hourly Rate Card



Staff Position

SFY 2024/25 Through

SFY 2030/31 Offshore
Hourly Rate (Y/N)

50 |Imaging Architect-Offshore $ 105.60 Y
51 |Imaging Programmer-Onshore $ 145.00 N
52 |Imaging Programmer-Offshore $ 95.60 Y
53 |Imaging Project Manager-Onshore $ 225.00 N
54 |Imaging Project Manager-Offshore $ 105.60 Y
55 |Imaging SME-Onshore $ 150.00 N
56 |Imaging SME-Offshore $ 95.60 Y
57 |M&E Application Manager-Onshore $ 280.00 N
58 |M&E Application Manager-Offshore $ 120.60 Y
59 |M&E Deputy Project Manager-Onshore $ 200.00 N
60 |M&E Deputy Project Manager-Offshore $ 105.60 Y
61 |M&E Transition SME-Onshore $ 200.00 N
62 |M&E Transition SME-Offshore $ 90.00 Y
63 [|Perf. Tester-Onshore $ 125.00 N
64 |Perf. Tester-Offshore $ 80.60 Y
65 |PMO Analyst-Onshore $ 90.00 N
66 |[PMO Analyst-Offshore $ 70.60 Y
67 |Programmer Analyst-Onshore $ 140.00 N
68 |Programmer Analyst-Offshore $ 80.00 Y
69 |QA Analyst-Onshore $ 110.00 N
70 |QA Analyst-Offshore $ 70.60 Y
71 |Security Analyst-Onshore $ 135.00 N
72 |Security Analyst-Offshore $ 105.60 Y
73 |Security Tester-Onshore $ 120.00 N
74 |Security Tester-Offshore $ 85.60 Y
75 |Senior Programmer Analyst-Onshore $ 165.00 N
76 |Senior Programmer Analyst-Offshore $ 108.00 Y

12. Hourly Rate Card



Staff Position

SFY 2024/25 Through

SFY 2030/31 Offshore
Hourly Rate (Y/N)

77 |Senior QA Analyst-Onshore $ 115.00 N
78 [Senior QA Analyst-Offshore $ 80.60 Y
79 |Task Management Lead-Onshore $ 275.00 N
80 |Task Management Lead-Offshore $ 105.60 Y
81 |Task Management SME-Onshore $ 225.00 N
82 [|Task Management SME-Offshore $ 85.60 Y
83 [|Trainer-Onshore $ 190.00 N
84 |Trainer-Offshore $ 85.60 Y
85 [Training Developer-Onshore $ 160.00 N
86 |Training Developer-Offshore $ 75.60 Y
87 [|Training Manager-Onshore $ 210.00 N
88 |Training Manager-Offshore $ 105.60 Y
89 |WDTIP SME-Onshore $ 158.50 N
90 |WDTIP SME-Offshore $ 88.00 Y
91 |Bot SME-Onshore $ 158.50 N
92 |Bot SME-Offshore $ 88.00 Y
93 |Workload Assignment SME-Onshore $ 158.50 N
94 |Workload Assignment SME-Offshore $ 88.00 Y

12. Hourly Rate Card



Schedule 13
M&E Change Order Hourly Rate Card

Cadlifornia State Fiscal Year is July through June

Offshore SFY 2024/25 SFY 2025/26 SFY 2026/27 SFY 2027/28 SFY 2028/29 SFY 2029/30

Staff Position (Y/N) Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate
1 IM&E Project Manager-Onshore N $ 24728 |$ 247281 $ 24728 $ 24728 |$ 24728 | $ 247.28
2 IM&E Project Manager-Offshore Y $ 13803]$% 13803|% 13803|% 13803|% 13803]% 138.03
3 IM&E Project Management Office (PMO) Lead-Onshore |N $ 219801% 21980|% 21980]% 21980 21980]% 219.80
4 IM&E Project Management Office (PMO) Lead-Offshore |Y $ 110561% 11056|% 11056]% 11056]1% 11056]|% 110.56
5 IM&E Delivery Integration Office Manager-Onshore N $ 24728|$ 24728 $ 24728|$ 24728 | $ 247281 $ 247.28
6 IM&E Delivery Integration Office Manager-Offshore Y $ 11605]% 11605]1% 11605]1% 11605]1% 11605]1% 116.05
7 IM&E Transition Manager-Onshore N $ 28025]1% 280251% 28025]1% 28025]1% 28025]19% 280.25
8 |IM&E Transition Manager-Offshore Y $ 10441 ]13% 10441 1% 10441]13% 10441]1% 1044113 10441
9 IM&E innovation Lead-Onshore N $ 26376 % 26376 |% 263.76|% 263.76|% 26376]% 26376
10JM&E innovation Lead-Offshore Y $ 12155]1% 12155|1% 121551% 12155|1% 121551%  121.55
11|M&E Enterprise Architect-Onshore N $ 24728 |$ 247281 $ 24728 $ 24728 $ 24728 | $ 247.28
12]M&E Enterprise Architect-Offshore Y $ 132.541 % 132.541 % 132.541 % 132.541 % 132.541 % 132.54
13|M&E Technical Manager-Onshore N $ 24728 |$ 24728 24728 |$ 24728 $ 24728 $ 247.28
14]|M&E Technical Manager-Offshore Y $ 13254|$% 13254)1$ 13254|$% 13254]1% 13254|% 13254
15|M&E Security Manager-Onshore N $ 28574|% 28574)|$ 28574|% 28574|% 28574|% 28574
16|M&E Security Manager-Offshore Y $ 13254 |$% 13254)1$ 13254|$ 13254]$ 132541 % 13254
17IM&E Test Manager-Onshore N $ 24728 |$ 24728 $ 24728|$ 24728 $ 247281 $ 247.28
18|M&E Test Manager-Offshore Y $ 11605]% 11605]1% 11605]1% 11605]1% 11605]1% 116.05
19|M&E Release Manager-Onshore N $ 24728 |$ 24728 |$ 24728 |$ 24728 |$ 24728|$% 247.28
20]M&E Release Manager-Offshore Y $ 13254 |$% 13254 |$ 13254 1% 13254 |$ 13254]1% 13254
21|M&E Project Scheduler-Onshore N $ 15936 % 15936 |% 15936 % 1593619% 159361% 159.36
22|M&E Project Scheduler-Offshore Y $ 9407 | $ 9407 1% 9407 1% 9407 1% 9407 1% 94.07
23|Batch Operations Analyst-Onshore N $ 15386|$% 15386 % 15386|% 15386|% 15386|% 153.86
24|Batch Operations Analyst-Offshore Y $ 83.081 % 83.081 % 83.081 % 83.08 1% 83.081 % 83.08
25|Business Analyst-Onshore N $ 16485|$% 16485]|3% 164851 % 16485 3% 164851 % 164.85
26|Business Analyst-Offshore Y $ 9407 | $ 9407 | % 9407 | $ 9407 | $ 9407 1% 94.07
27|Contact Center Lead-Onshore N $ 24728 | $ 24728 |$ 24728 |$ 24728 $ 24728 | $ 247.28
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Offshore SFY 2024/25 SFY 2025/26 SFY 2026/27 SFY 2027/28 SFY 2028/29 SFY 2029/30

# Staff Position (Y/N) Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate

28|Contact Center Lead-Offshore Y $ 11605]1% 11605]% 11605]% 11605|% 11605]13% 116.05
29|Data Analyst -Onshore N $ 17584|$% 17584 |$ 17584 % 17584 |$ 17584 3% 17584
30|Data Analyst -Offshore Y $ 9407 | $ 9407 | $ 9407 | $ 9407 | $ 9407 | $ 94.07
31|Database Administrator-Onshore N $ 197821% 19782|%$ 197823 19782|% 19782]|% 197.82
32|Database Administrator-Offshore Y $ 12704 | $ 12704 | $ 12704 | $ 12704 | $ 12704 | $ 127.04
33|DB Migration Analyst-Onshore N $ 14837|% 14837 ]|$ 14837|$% 14837]|$ 14837]|% 148.37
34|DB Migration Analyst-Offshore Y $ 9407 1% 94071 % 94071 % 94071 % 94071 % 94.07
35|DB Migration Project Manager-Onshore N $ 274751 $ 27475)$ 274751 $ 27475)$ 274751 $ 27475
36|DB Migration Project Manager-Offshore Y $ 13254|$% 13254]1% 13254|$% 13254]1% 13254|% 13254
37]|DB Migration SME-Onshore N $ 18134|% 18134]|$ 181.34|$% 18134]|$ 181.34]|% 181.34
38|DB Migration SME-Offshore Y $ 109901% 10990|$ 10990 10990]% 10990]|% 109.90
39]DevOps Engineer-Onshore N $ 15936|% 159361 % 15936|% 15936 % 15936|% 159.36
40|DevOps Engineer-Offshore Y $ 9407 | $ 9407 | $ 94071 $ 9407 | $ 9407 | $ 94.07
41 Framework Lead-Onshore N $ 241781 $ 241781 $ 241781 % 24178 $ 24178 $ 241.78
42|Framework Lead-Offshore Y $ 11605]1% 11605]% 11605]% 116051 11605|% 116.05
43]Functional Lead-Onshore N $ 24728 $ 24728 $ 24728|$ 24728 $ 24728 % 247.28
44]Functional Lead-Offshore Y $ 11825]1% 11825]1% 11825]1% 11825]1% 11825]1% 11825
45]Human Centric Design Analyst-Onshore N $ 17584|$ 17584)|$ 17584 |$% 17584|$ 17584|% 17584
46|Human Centric Design Analyst-Offshore Y $ 9957 1% 9957 1% 9957 1% 9957 1% 99.57 1 $ 99.57
47|Human Centric Design Lead-Onshore N $ 302231% 30223|% 30223|% 30223|% 30223|% 30223
48]Human Centric Design Lead-Offshore Y $ 13254|$ 13254)$ 13254|$ 13254)$ 132541 $ 132.54
49]lmaging Architect-Onshore N $ 17584 |$ 17584 )|$ 17584 |$% 17584|$ 17584|$% 17584
50|lmaging Architect-Offshore Y $ 11605]1% 11605]% 11605]% 116051 11605|% 116.05
51]Imaging Programmer-Onshore N $ 15936|% 159361 % 15936|% 15936|% 15936]1% 159.36
52]Imaging Programmer-Offshore Y $ 10506]% 10506]1% 10506]% 10506]% 105061% 10506
53]Imaging Project Manager-Onshore N $ 24728 $ 24728 $ 24728|$ 24728 | $ 247281 $ 247.28
54]lmaging Project Manager-Offshore Y $ 11605]% 11605]1% 11605]1% 11605]1% 11605]1% 116.05
55]lmaging SME-Onshore N $ 16485]|% 16485]|$ 16485]|% 16485]$ 16485]1% 164.85
56]lmaging SME-Offshore Y $ 10506|% 105061% 10506]|% 105061% 10506]9% 105.06
57|M&E Application Manager-Onshore N $ 307.721% 307.721% 307721% 307.721% 3077219% 307.72
58|M&E Application Manager-Offshore Y $ 13254 % 13254 |$ 132541% 13254 |$ 132541% 13254
59 |M&E Deputy Project Manager-Onshore N $ 21980]% 21980|% 21980]1% 21980|% 219801 9% 219.80
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Offshore SFY 2024/25 SFY 2025/26 SFY 2026/27 SFY 2027/28 SFY 2028/29 SFY 2029/30

# Staff Position (Y/N) Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate
60|M&E Deputy Project Manager-Offshore Y $ 11605]1% 11605]1% 11605]1% 11605]1% 116051% 116.05
61|M&E Transition SME-Onshore N $ 219801% 21980|$% 21980]% 21980|$ 21980]13% 219.80
62|M&E Transition SME-Offshore Y $ 9891 1% 9891 1% 9891 1% 9891 1% 9891 1% 98.91
63|Perf. Tester-Onshore N $ 13738|% 13738|% 13738|% 13738|$ 137381 % 137.38
64|Perf. Tester-Offshore Y $ 88.58 | % 88.58 | $ 88.58 | $ 88.58 | $ 88.58 | $ 88.58
65|PMO Analyst-Onshore N $ 98911 % 98911 % 98911 % 98911 % 98911 % 98.91
66|PMO Analyst-Offshore Y $ 7759 1% 7759 1% 7759 1% 7759 1% 7759 1% 77.59
67|Programmer Analyst-Onshore N $ 15386 |$ 15386|% 15386|% 15386 3% 153861 % 153.86
68|Programmer Analyst-Offshore Y $ 87921% 87921% 87921% 87921% 87921% 87.92
69]QA Analyst-Onshore N $ 1208%|% 12089|% 12089|% 12089]% 12089|% 120.89
70]QA Analyst-Offshore Y $ 77591 % 77591 % 77591 % 7759 1% 7759 1% 77.59
711Security Analyst-Onshore N $ 14837 % 14837 |$ 14837|$ 14837 |$ 14837 $ 148.37
72|Security Analyst-Offshore Y $ 11605]1% 11605]% 11605]% 116051 11605|% 116.05
73|Security Tester-Onshore N $ 131881% 13188|% 13188|% 131.88[|% 13183]|% 131.88
74]Security Tester-Offshore Y $ 94071 % 94071 % 94071 % 94071 % 94071 % 94.07
75]Senior Programmer Analyst-Onshore N $ 18134|$ 18134|$% 18134|$% 18134|$% 181.34|% 181.34
76|Senior Programmer Analyst-Offshore Y $ 11869 1% 1184691 $ 11869]% 118469 $ 11869]% 118.49
77|Senior QA Analyst-Onshore N $ 12639 1% 12639]1$ 12639]|% 126391 $ 12639]% 126.39
78|Senior QA Analyst-Offshore Y $ 88.58 1 % 88.58 | $ 88.58 | $ 88.58 | $ 88.58 | $ 88.58
79|Task Management Lead-Onshore N $ 30223|$ 30223|% 30223|% 30223|% 302231% 30223
80|Task Management Lead-Offshore Y $ 11605]% 11605]1% 11605]1% 11605]1% 11605]1% 116.05
81|Task Management SME-Onshore N $ 24728 |$ 24728 |$ 24728|$ 24728 $ 24728 $ 247.28
82|Task Management SME-Offshore Y $ 9407 | $ 9407 | $ 9407 | $ 9407 | $ 9407 1% 94.07
83|Trainer-Onshore N $ 20881 1% 20881|% 20881 |% 20881 ]% 20881 |% 208.81
84|Trainer-Offshore Y $ 9407 | $ 9407 | $ 9407 | $ 9407 | $ 9407 1% 94.07
85]Training Developer-Onshore N $ 17584 |$ 17584 |$ 17584 |$ 17584 |$ 17584 |$ 17584
86]Training Developer-Offshore Y $ 83.081 % 83.081 % 83.081 % 83.081 % 83.081 % 83.08
87]Training Manager-Onshore N $ 23079 |$ 230791 % 230791% 23079 % 230.791% 230.79
88]Training Manager-Offshore Y $ 11605]% 11605]1% 11605]1% 11605]1% 116051% 11605
89|WDTIP SME-Onshore N $ 174191 $ 174191 $ 174191 $ 174191 % 174191 % 174.19
90|WDTIP SME-Offshore Y $ 9671 1% 9671 1% 9671 1% 9671 1% 96711 % 96.71
91]Bot SME-Onshore N $ 17419 |$ 17409 s 17409 |s 17409 |$ 17499 $ 17419
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Offshore SFY 2024/25 SFY 2025/26 SFY 2026/27 SFY 2027/28 SFY 2028/29 SFY 2029/30

# Staff Position
92|Bot SME-Offshore

=<

(Y/N)

Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate

$

96.71

$ 9671 1% 92671 1% 92671 1% 92671 1% 96.71
93|Workload Assignment SME-Onshore N $ 174191 % 174191 % 174191 % 174191 % 174191 % 17419
94|Workload Assignment SME-Offshore Y $ 9671 1% 9671 1% 9671 1% 9671 1% 9671 1% 96.71
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SFY 2030/31 SFY 2031/32 SFY 2032/33 SFY 2033/34 SFY 2034/35 SFY 2035/36

Staff Position Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate
1 IM&E Project Manager-Onshore $ 247281 % 26088|% 27523|$% 29037]|% 30634|% 323.19
2 IM&E Project Manager-Offshore $ 138.03|$% 14562]|% 15363|% 16208]% 17099 % 180.39
3 IM&E Project Management Office (PMO) Lead-Onshore | $ 21980 $ 23189 | $ 24464 $ 25810|$ 272301 3% 287.28
4 IM&E Project Management Office (PMO) Lead-Offshore | $ 11056 $ 11664 $ 12306 $ 12983 $ 136971 3% 144.50
5 |[M&E Delivery Integration Office Manager-Onshore $ 24728|$ 26088|3% 27523|$% 29037|% 30634)% 323.19
6 IM&E Delivery Integration Office Manager-Offshore $ 11605|$ 12243 % 12906 % 13626 $ 143751 % 151.66
7 IM&E Transition Manager-Onshore $ 28025|% 2954661 % 31192|$ 32908|3% 34718 $ 366.27
8 IM&E Transition Manager-Offshore $ 10441 1% 11015]1% 11621 1% 122601 129341 $% 13645
9 IM&E innovation Lead-Onshore $ 26376|% 27827 1% 293571% 309.72|$ 326751% 34472
10]M&E innovation Lead-Offshore $ 12155]1% 12824)1$ 13529|% 14273]1$ 15058|% 158.86
11|M&E Enterprise Architect-Onshore $ 24728|% 26088|% 27523|% 29037]1% 30634]% 323.19
12]|M&E Enterprise Architect-Offshore $ 13254|% 13983 |1$ 14752]|$% 155463 ]|$ 164191% 173.22
13|M&E Technical Manager-Onshore $ 24728|% 26088|1% 27523|% 29037]1% 30634]|% 323.19
14]M&E Technical Manager-Offshore $ 13254|% 13983 % 147521 % 15563|% 16419 % 17322
15|M&E Security Manager-Onshore $ 28574|9% 301.46]1% 31804|% 33553|% 35398|% 37345
16]|M&E Security Manager-Offshore $ 13254|% 13983|$ 147521 % 15563|% 16419 $ 173.22
17IM&E Test Manager-Onshore $ 247281 % 26088|% 27523|% 29037]|% 30634|% 323.19
18]|M&E Test Manager-Offshore $ 116051 % 12243 1$ 12916 |$ 13626 $ 14375|$ 151.66
19|M&E Release Manager-Onshore $ 24728|$ 26088|3% 27523|% 29037|% 30634)% 323.19
20|M&E Release Manager-Offshore $ 13254 |$ 13983 |$ 14752|$ 155463 |$ 16419 $ 173.22
21|M&E Project Scheduler-Onshore $ 15936|% 168121 % 177371|$ 187.13|$ 19742]|$% 208.28
22|M&E Project Scheduler-Offshore $ 94071 % 9924 1% 10470|$ 11046 ]|$ 116541% 12295
23|Batch Operations Analyst-Onshore $ 15386|% 16232]1% 17125]1% 18047 ]$ 190611% 201.09
24|Batch Operations Analyst-Offshore $ 83.081 % 87.651% 9247 1% 97.56 1% 10293|$% 108.59
25|Business Analyst-Onshore $ 16485]|% 17392]1$ 18349|$% 19358 % 20423|% 21546
26|Business Analyst-Offshore $ 9407 1% 9924 1% 10470|$ 11046]|3% 116541 12295
27]Contact Center Lead-Onshore $ 24728|% 26088|% 27523|% 29037]1% 30634]% 323.19
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Staff Position

SFY 2030/31

Hourly Rate

SFY 2031/32
Hourly Rate

SFY 2032/33
Hourly Rate

SFY 2033/34
Hourly Rate

SFY 2034/35
Hourly Rate

SFY 2035/36
Hourly Rate

28|Contact Center Lead-Offshore $ 116051 % 12243|$ 12916 $ 13626 |$ 143751 % 151.66
29|Data Analyst -Onshore $ 175841 % 18551 % 19571 |$ 206471% 21783 % 22981
30|Data Analyst -Offshore $ 9407 | $ 9924 |$ 104701$ 11046 | 3% 11654 % 12295
31|Database Administrator-Onshore $ 19782]1% 20870|% 22018|% 23229|$ 24507|% 258.55
32|Database Administrator-Offshore $ 12704|$ 13403|$ 14140|$ 14918 $ 15738 $ 166.04
33|DB Migration Analyst-Onshore $ 14837]1$ 15653 165.14|$ 17422]1% 18380]% 193.91
34|DB Migration Analyst-Offshore $ 94071 $ 99241% 10470|$ 11046 |3$ 116541% 12295
35|DB Migration Project Manager-Onshore $ 27475|% 28986|% 30580|% 32262|% 34036|% 359.08
36|DB Migration Project Manager-Offshore $ 13254 |$ 13983 |$ 14752|$ 155463 | % 16419|$ 173.22
37|DB Migration SME-Onshore $ 18134|% 19131 1% 20183|% 21293 224641% 237.00
38|DB Migration SME-Offshore $ 109.901% 11594 % 12232|$ 12905 13615 % 143.44
39|DevOps Engineer-Onshore $ 15936 |$ 168.12|%$ 177371$ 18713 |$ 197421 % 208.28
40|DevOps Engineer-Offshore $ 9407 1% 9924 1% 10470|$ 11046 |$ 1165413 12295
41|Framework Lead-Onshore $ 241781 % 25508 ]1% 26911 ]1% 28391 1% 299531% 316.00
42]Framework Lead-Offshore $ 11605]% 12243 1% 12916 $ 13626 | $ 143751 % 151.66
43|Functional Lead-Onshore $ 247281 % 26088|% 27523|$% 29037]|% 30634|% 323.19
44|Functional Lead-Offshore $ 11825]1% 12475]|% 13161 ]|$ 13885 14649 % 15455
45|Human Centric Design Analyst-Onshore $ 17584 |$ 18551 % 19571 |$ 206471 % 21783 $ 229.81
46]Human Centric Design Analyst-Offshore $ 9957 1% 10505]1% 11083|% 11693]1% 12336|% 130.14
47]Human Centric Design Lead-Onshore $ 30223|% 31885]|% 33639|$ 35489 3% 37441 |$ 395.00
48]Human Centric Design Lead-Offshore $ 13254 |$ 13983 |$ 14752|$ 155463 |$ 16419 $ 173.22
49]Imaging Architect-Onshore $ 175841 % 18551 1% 19571 1% 206471% 217831% 22981
50]Imaging Architect-Offshore $ 11605]% 12243 1% 129.16|$ 13626|$ 14375]1% 151.66
51|imaging Programmer-Onshore $ 15936|% 168.12)$ 177371$ 187.13|$ 19742]1% 208.28
52|Imaging Programmer-Offshore $ 10506]|% 11084]1% 11694]1% 12337]1% 130.161% 137.32
53|Imaging Project Manager-Onshore $ 24728|% 26088|% 27523|% 29037]1% 30634]% 323.19
54]Imaging Project Manager-Offshore $ 11605]% 12243 1% 12916 $ 13626$ 14375]1% 151.66
55]imaging SME-Onshore $ 16485]1% 17392|$ 18349 |$ 19358 $ 20423 21546
56|imaging SME-Offshore $ 10506]% 11084|% 11694]% 12337|$ 130.16|$ 137.32
57|M&E Application Manager-Onshore $ 307721 $ 324641 9% 34250|% 36134|% 38121 $ 402.18
58|M&E Application Manager-Offshore $ 13254 |$% 13983 |$ 14752|$ 155463 |$ 16419|$ 173.22
59|M&E Deputy Project Manager-Onshore $ 21980|$ 23189 % 24464|$ 258.10|% 27230|$ 287.28
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SFY 2030/31 SFY 2031/32 SFY 2032/33 SFY 2033/34 SFY 2034/35 SFY 2035/36

# Staff Position Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate Hourly Rate
60]M&E Deputy Project Manager-Offshore $ 116051 % 12243|$ 12916 $ 13626 |$ 143751 % 151.66
61|M&E Transition SME-Onshore $ 21980 % 23189|$ 24464|% 25810 27230]|% 287.28
62|M&E Transition SME-Offshore $ 9891 |$ 10435]1% 11009]|$ 116.14]$% 12253|$% 12927
63|Perf. Tester-Onshore $ 13738 % 14494 % 15291 |$ 16132|$ 170191 $ 179.55
64|Perf. Tester-Offshore $ 88.58 | % 93.45| % 9859 |$ 10401 1% 109.73)1$ 11577
65|PMO Analyst-Onshore $ 9891 |$ 104351 % 11009 ]|$ 116.14]1$ 12253 $ 12927
66]PMO Analyst-Offshore $ 7759 | % 81861 % 86361 % 2111 1% 96.121% 101.41
67|Programmer Analyst-Onshore $ 15386 |$ 16232]|% 171251% 18047 |$ 19061 1% 201.09
68|Programmer Analyst-Offshore $ 87921% 9276 1% 9786 1% 10324 |$ 10892]% 1149
69]QA Analyst-Onshore $ 12089 % 12754 % 13455]|% 14195|% 149.76|$ 158.00
70]|QA Analyst-Offshore $ 7759 | $ 8186 | % 8636 | % 9111 1% 96.121% 101.41
71|Security Analyst-Onshore $ 14837 |$ 15653 % 16514 |$ 17422 % 18380 % 193.91
72|Security Analyst-Offshore $ 11605]% 12243 1% 129.16|$ 13626 % 14375]1% 151.66
73|Security Tester-Onshore $ 13188|$% 139131 14678|$% 15485]% 16337]1% 17236
74|Security Tester-Offshore $ 9407 | % 9924 1% 10470]$ 11046|$ 11654]1% 12295
75|Senior Programmer Analyst-Onshore $ 181341 191311$ 201.83|% 21293|% 22464|% 237.00
76|Senior Programmer Analyst-Offshore $ 118691 125221% 13201 ]1% 13938 % 14705|% 15514
77|Senior QA Analyst-Onshore $ 12639]% 13334|$ 14067 |$ 14841 |$ 15657]|$ 165.18
78|Senior QA Analyst-Offshore $ 88.58 1 % 93451 % 9859 1% 10401 1% 109.73|$ 11577
79|Task Management Lead-Onshore $ 30223|% 31885]|% 33639|$ 35489 3% 37441 |$% 395.00
80]Task Management Lead-Offshore $ 11605|% 12243 % 12906 |$ 13626 $ 143751 % 151.66
81|Task Management SME-Onshore $ 24728 $ 26088|% 27523|% 29037]|% 30634]% 323.19
82|Task Management SME-Offshore $ 9407 1 $ 99241% 10470|$ 11046 ]|$ 116541 % 12295
83| Trainer-Onshore $ 20881 |$ 22029 |% 23241 ]% 24519 |$ 258468 |% 27291
84|Trainer-Offshore $ 94071 % 9924 1% 10470|$ 11046 ]|$% 116541% 12295
85]Training Developer-Onshore $ 175841% 18551 1% 19571 1% 206471% 217831% 229.81
86]Training Developer-Offshore $ 83.081% 87.651% 9247 1% 9756 1% 10293|$ 108.59
87|Training Manager-Onshore $ 23079 1% 24348 % 25687|% 271.001% 28591 |9% 301.64
88| Training Manager-Offshore $ 11605 % 1224319% 129161 % 13626 % 143751 % 151.66
89|WDTIP SME-Onshore $ 174191 % 18377|$% 19388 % 20454 | 21579|$ 227.66
90|WDTIP SME-Offshore $ 9671 |$ 10203|$ 107.64)$% 11356]% 11981 % 126.40
91|Bot SME-Onshore $ 174191 $% 18377|$ 19388|$ 20454 |$ 21579 $ 227.66
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SFY 2030/31
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Hourly Rate
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Hourly Rate
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Hourly Rate Hourly Rate

92|Bot SME-Offshore $ 9671 1% 10203 $ 107.64]1% 113561% 11981 |$ 126.40
93|Workload Assignment SME-Onshore $ 17419 ]1% 183771 19388 |$ 20454|% 215791% 227.66
94|Workload Assignment SME-Offshore $ 9671 1% 102031$% 107.641% 11356]1% 11981 1% 126.40
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Schedule 14. M&E AWS laas$ Resources

1 - Using the AWS pricing calulator found here: https://calculator.s3.amazonaws.com/index.html.

Total Monthly

# AWS Resource List Resource Type i Monthly Cost Cost
1{Amazon Aurora PostgreSQL-Compatible DB |Database 1 $108,705 $108,705|Quantity (10), Instance type (db.réi.16xlarge), Utilization (100 %Utilized/Month), Pricing strategy (OnDemand), Storage amount (400 TB)
2|Amazon Aurora PostgreSQL-Compatible DB |Database 1 $276,881 $276,881|Quantity (50), Instance type (db.réi.8xlarge), Utilization (100 %Utilized/Month), Pricing strategy (OnDemand), Storage amount (1050 TB)
3|Amazon Aurora PostgreSQL-Compatible DB |Database 1 $23,537 $23,537|Quantity (9), Instance type (db.réi.4xlarge), Utilization (100 %Utilized/Month), Pricing strategy (OnDemand), Storage amount (81 TB)
4| Amazon Aurora PostgreSQL-Compatible DB |Database 1 $17,775 $17,775|Quantity (34), Instance type (db.réi.xlarge), Utilization (100 %Utilized/Month), Pricing strategy (OnDemand), Storage amount (33 TB)
DEV02,ATO02 - 12 months - Quantity (2), Instance type (db.rég.xlarge), Utilization (100 %Utilized/Month), Pricing strategy (OnDemand),
5|Amazon Aurora PostgreSQL-Compatible DB |Database Migration 1 $1.168 $1,168|Storage amount (4 TB)
Prod - Quantity (2), Instance type (db.réi.24xiarge), Utilization (100 %Utilized/Month), Pricing strategy (OnDemand), Storage amount (80
6|Amazon Aurora PostgreSQL-Compatible DB |Database Migration 1 $28,516 $28,516|7B)
Shared Comp - 12 months - Quantity (1), Instance type (db.rég.4xlarge), Utilization (100 %Utilized/Month), Pricing strategy (OnDemand),
7|Amazon Aurora PostgreSQL-Compatible DB |Database Migration 1 $2,540 $2,540|Storage amount (10 TB)
Pre-prod - 8 months - Quantity (1), Instance type (db.réi.8xlarge), Utilization (100 %Utilized/Month), Pricing strategy (OnDemand), Storage|
8|Amazon Aurora PostgreSQL-Compatible DB |Database Migration 1 $7,484 $7.484|amount (40 TB)
LT01 - 8 months - Quantity (1), Instance type (db.réi.16xlarge), Utilization (99 %Utilized/Month), Pricing strategy (OnDemand), Storage
9|Amazon Aurora PostgreSQL-Compatible DB |Database Migration 1 $8.755 $8,755]amount (20 TB)
INTOT, INTO2, UATOT, UATO2 - 4 months - Quantity (4), Instance type (db.rég.xlarge), Utilization (100 %Utilized/Month), Pricing strategy
10| Amazon Aurora PostgreSQL-Compatible DB |Database Migration 1 $2.335 $2,335](OnDemand), Storage amount (8 TB)
STO1, STO2, STMOT, STMO2 - 7 months - Quantity (4), Instance type (db.rég.xlarge), Utilization (100 %Utilized/Month), Pricing strategy
11|Amazon Aurora PostgreSQL-Compatible DB |Database Migration 1 $2,233 $2,233] (OnDemand), Storage amount (7 TB)
DEVO1,ATO1 - 10 months - Quantity (2), Instance type (db.rég.xlarge), Utilization (100 %Utilized/Month), Pricing strategy (OnDemand),
12| Amazon Aurora PostgreSQL-Compatible DB |Database Migration 1 $1,168 $1,168|Storage amount (4 TB)

Middleware - Shared Comp - 12 months - Tenancy (Shared Instances), Operating system (Red Hat Enterprise Linux), DT Inbound: Not
selected (0 TB per month), DT Outbound: Not selected (0 TB per month), DT Infra-Region: (0 TB per month), Workload (Consistent,
Number of instances: 4), Enable disabled, Advance EC2 instance (r5.4xlarge), Pricing strategy (On-Demand), Storage amount (500 GB),
Amazon EC2 Database Migration Middleware 1 $3,483 $3,483|Snapshot Frequency (No snapshot storage)

Middleware - LTO1 - 8 months - Tenancy (Shared Instances), Operating system (Red Hat Enterprise Linux), DT Inbound: Not selected (0 TB
per month), DT Outbound: Noft selected (0 TB per month), DT Intra-Region: (0 TB per month), Workload (Consistent, Number of instances:
40), Enable disabled, Advance EC2 instance (mS5.4xlarge), Pricing strategy (On-Demand), Storage amount (200 GB), Snapshot
Amazon EC2 Database Migration Middleware 1 $26,862 $26,862|Frequency (No snapshot storage)

Middleware - Pre prod - 8 months - Tenancy (Shared Instances), Operating system (Red Hat Enterprise Linux), DT Inbound: Not selected
(0 TB per month), DT Outbound: Not selected (0 TB per month), DT Intra-Region: (0 TB per month), Workload (Consistent, Number of
instances: 2), Enable disabled, Advance EC2 instance (m5.8xlarge), Pricing strategy (On-Demand), Storage amount (1000 GB),
Amazon EC2 Database Migration Middleware 1 $2,592 $2,592|Snapshot Frequency (No snapshot storage)

Middleware - INTO1, INTO2, UATO1, UATO2 - 4 months - Tenancy (Shared Instances), Operating system (Red Hat Enterprise Linux), DT
Inbound: Noft selected (0 TB per month), DT Outbound: Not selected (0 TB per month), DT Intra-Region: (0 TB per month), Workload
(Consistent, Number of instances: 4), Enable disabled, Advance EC2 instance (r5.4xlarge), Pricing strategy (On-Demand), Storage
Amazon EC2 Database Migration Middleware 1 $3,483 $3,483]amount (500 GB), Snapshot Frequency (No snapshot storage)

Middleware - STOT1, ST02, STMO1, STMO2 - 7 months - Tenancy (Shared Instances), Operating system (Red Hat Enterprise Linux), DT
Inbound: Noft selected (0 TB per month), DT Outbound: Not selected (0 TB per month), DT Intra-Region: (0 TB per month), Workload
(Consistent, Number of instances: 4), Enable disabled, Advance EC2 instance (r5.4xlarge), Pricing strategy (On-Demand), Storage
Amazon EC2 Database Migration Middleware 1 $3,483 $3,483]amount (500 GB), Snapshot Frequency (No snapshot storage)

Middleware - ST03, ST04, STMO03, STM04 - 8 months - Tenancy (Shared Instances), Operating system (Red Hat Enterprise Linux), DT
Inbound: Noft selected (0 TB per month), DT Outbound: Not selected (0 TB per month), DT Intra-Region: (0 TB per month), Workload
(Consistent, Number of instances: 4), Enable disabled, Advance EC2 instance (r5.4xlarge), Pricing strategy (On-Demand), Storage
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18| Amazon EC2 Database Migration Middleware 1 $3,483 $3,483]amount (499 GB), Snapshot Frequency (No snapshot storage)
Middleware - DEVO1, ATO1 - 10 months - Tenancy (Shared Instances), Operating system (Red Hat Enterprise Linux), DT Inbound: Not
selected (0 TB per month), DT Outbound: Not selected (0 TB per month), DT Infra-Region: (0 TB per month), Workload (Consistent,
Number of instances: 2), Enable disabled, Advance EC2 instance (r5.4xlarge), Pricing strategy (On-Demand), Storage amount (500 GB),
19[Amazon EC2 Database Migration Middleware 1 $1,741 $1,741|Snapshot Frequency (No snapshot storage), General Purpose SSD (gp3) - Throughput ( MBps)

Middleware - DEV02, ATO2 - 12 months - Tenancy (Shared Instances), Operating system (Red Hat Enterprise Linux), DT Inbound: Not
selected (0 TB per month), DT Outbound: Not selected (0 TB per month), DT Intra-Region: (0 TB per month), Workload (Consistent,
Number of instances: 2), Enable disabled, Advance EC2 instance (r5.4xlarge), Pricing strategy (On-Demand), Storage amount (500 GB),

20| Amazon EC2 Database Migration Middleware 1 $1,741 $1,741|Snapshot Frequency (No snapshot storage)
21|AWS Database Migration Service Database Migration 1 $10,000 $10,000]For 4 months only: This service is required during migration of production data and is only for 4 months.
Operating system (Windows), License (Included), Bundle type (PowerPro (8 vCPU, 32GB RAM)), Root volume (175 GB), User volume (100
22| Amazon Workspaces Workspace 1 $16,800 $16,800|GB). Number of WorkSpaces (120)
[ [Total 22 S 554,765
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Schedule 15
M&E Other Items Price

Annual Price/

Annual Price/  Extended % Annual
Extended Price w/10% Increase Total M&E
Other Line ltems Units Price Per Unit Price Holdback Applied SFY 2025/26  SFY 2026/27  SFY 2027/28  SFY 2028/29  SFY 2029/30  SFY 2030/31  SFY 2031/32 Other Price
Language Translation Services
Language Translation Services 1[$ 100,000.00 | $ 100,000 | $ 90,000 0.00%| $ 22,500 | $ 90,000 | $ 90,000 | $ 90,000 | $ 90,000 | $ 90,000 | $ 67,500 | $ 540,000
Holdback Release $ 7,500 | $ 10,000 | $ 10,000 | $ 10,000 | $ 10,000 | $ 12,500 | $ 40,000
Language Translation Services Subtotal 1 S 100,000 | $ 90,000 $ 22,500 | $ 97,500 | $ 100,000 | $ 100,000 | $ 100,000 | $ 100,000 | $ 80,000 | $ 600,000
Total Other/Miscellaneous ltems Price S 100,000 | $ 90,000 S 22,500 | $ 97,500 | $ 100,000 | $ 100,000 | $ 100,000 | $ 100,000 | $ 80,000 | $ 600,000
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