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CA-49633 CF 387 CalFresh Request for 
Information for Residency 

1 OVERVIEW  
This SCR will outline the system changes needed to accommodate the policy 
clarification stated in the All County Letter (ACL) 15-94 and 15-94E.  These ACLs provide 
clarification on CalFresh (CF) policy regarding issues related to residency and its 
reporting requirements.  Failure to comply with the request can result in the household’s 
CF benefits being terminated 

1.1 Current Design 
Currently CF 387 is not available in CalSAWS Template Repository. 

1.2 Requests  
1. Add a new Non-Compliance Reason that can be selected to discontinue the 

CalFresh program with a new reason code if residency is not verified.  
2. Add the CF 387 (5/14) to CalSAWS Template Repository. 
3. Generate a task with a due date of 10 calendar days when the Form CF 387 

(with residency information populated) is generated through template 
repository. 

4. Generate CalFresh Discontinuance NOA when the CalFresh program is 
discontinued with the failure reason ‘Failed to Provide Residency’. 

1.3 Overview of Recommendations  
1. Add a new CF Non-Compliance Reason Code of ‘Residency’ for the existing 

Non-Compliance Type ‘Failure to Provide.’ 
2. Add a new Program Reason Code of ‘Failed to Provide Residency’ that will close 

the CF program. 
3. Map the new ‘Residency’ Non-Compliance Code to the ‘Failed to Provide 

Residency’ Reason Code so the CF program will close when the non-
compliance is set.  

4. Add the CF 387 (5/2014) Form to Template Repository with dynamic population 
for residency.  

5. Generate a task with a due date of 10 calendar days when the Form CF 387 
(with residency information populated) is generated through template 
repository. 

6. Add a new Discontinuance NOA to trigger when the CalFresh program is 
discontinued with the failure reason ‘Failed to Provide Residency’. 

7. Create automated regression test scripts for changes in this SCR. 
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1.4 Assumptions 
1. When the CF 387 form is generated with the Residency information it will not 

be editable. If the worker needs to add residency information that is not the 
default, they will use a blank (non-checked Residency on the Document 
Parameter Page) CF 387 form and manually enter the appropriate verbiage.  

2. If the CF 387 form is manually filled in with Residency information (Residency 
was not checked and it was not pre-populated), Task will not be created.  

3. Journal entry will be created when the CF 387 form is generated through the 
Template Repository within the context of the case. 
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2 RECOMMENDATIONS  

2.1 Eligibility  

2.1.1 Overview 
Add a new CF Non-Compliance Reason of ‘Residency’ for the existing Non-
Compliance Type ‘Failure to Provide’, and a new Program Reason Code of ‘Failed 
to Provide Residency’ mapped to that Non-Compliance Reason. When a worker 
sets the new non-compliance reason because residency information requested on 
Form CF 387 was not returned timely, the new Program Reason Code will close the 
CF program.  

2.1.2 Description of changes 
1. Add a Non-Compliance Reason Code (Code Table 365) of ‘Residency’ that will 

be available in the ‘Reason’ dropdown when the Program is CalFresh, and the 
Type is ‘Failure to Provide’ (CT167, Code 22)   

 
Figure 2.1.2.1 – Eligibility Non-Compliance Detail Page 

 
 
 
 

  

COLUMN VALUE 

CODE_NUM_IDENTIF RE 

CATGRY_ID 365 

SHORT_DECODE_NAME Residency 

LONG_DECODE_NAME Residency 

ORDR_BY_NUM 0 

BEG_DATE 01/01/1000 

END_DATE 12/31/9999 
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2. Add a Program Reason Code (Code Table 73) of ‘Failed to Provide Residency’ 
that will close the CF program. The new status reason can be set by the non-
compliance, or by workers selecting the code in program configuration on 
Manual EDBC and EDBC overrides. 

  COLUMN VALUE 

CODE_NUM_IDENTIF 92 

CATGRY_ID 73 

SHORT_DECODE_NAME Failed to Provide Residency 

LONG_DECODE_NAME Failed to Provide Residency 

ORDR_BY_NUM 0 

BEG_DATE 01/01/1000 

END_DATE 12/31/9999 

REFER_TABLE_2_DESCR (Set by Eligibility) Y 

REFER_TABLE_11_DESCR (FS Priority) 1360 

REFER_TABLE_15_DESCR (FS Close Program) Y 

REFER_TABLE_40_DESCR (CF 296 Denial Cat.) procedural 

REFER_TABLE_59_DESCR (CalFresh) Y 

REFER_TABLE_73_DESCR (WDTIP Pgm. Disc Rsn.) 059 

REFER_TABLE_77_DESCR (CCSAS Disc Code) 07 
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3. Add a Noncompliance Reference Table Code (Code Table 364) to map the 
new Non-Compliance Reason Code to the new Program Reason Code so EDBC 
will set the reason when a non-compliance is created.  
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2.1.3 Programs Impacted 
CalFresh 

  

COLUMN VALUE 

CODE_NUM_IDENTIF KP 

CATGRY_ID 364 

SHORT_DECODE_NAME KP 

LONG_DECODE_NAME KP 

ORDR_BY_NUM 0 

BEG_DATE 01/01/1000 

END_DATE 12/31/9999 

REFER_TABLE_1_DESCR (Noncompliance Type 
Code) 22 

REFER_TABLE_2_DESCR (Noncompliance 
Reason Code) RE 

REFER_TABLE_4_DESCR (Program Reason 
Code) 92 



 

CalSAWS CA-49633| CF 387 CalFresh Request for Information for Residency 

2.2 Correspondence - New Document Parameter Page for CF 387 
Form 

2.2.1 Overview 
Create a new Document Parameters page to be used for CF 387. 
 

2.2.2 Document Parameters Mockup 

 
Figure 2.2.2.1 – Document Parameters page Mockup 

 

2.2.3 Description of Changes 
Create a new template repository web page to generate Form CF 387 through 
template repository. 

1. This new page will be accessed via hyperlink provided on the template 
repository search page for CF 387 Form. 

2. This new web page will have the following parameters to select 
a. Case Number (Required text field). 
b. Customer Name (Required field. Dropdown to select the Participant 

Name). 
c. Program (Required field. Dropdown to select Program). 
d. Language (Required field. Desired language to generate Form). 
e. Residency (Optional checkbox). 

3. If the residency checkbox is checked, CF 387 Form will be generated with 
the residency information section. Please refer Supporting document #2 

4. If the residency checkbox is not checked, CF 387 Form will be generated 
without the residency information section. Please refer Supporting 
document #3 

5. CF 387 template is attached in supporting Documents section. 
6. Worker will be able to generate CF 387 for residency verification purpose by 

selecting the required fields on the ‘Document Parameters’ page and 
checking the ‘Residency’ checkbox and clicking on the ‘Generate Form’ 
button. 

7. On Click of ‘Generate Blank Template’, CF 387 will be generated without 
residency information section. Please refer to the attachments for CF 387 
template with or without residency information section. 
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2.2.4 Page Location 
Global: Client Corresp. 
Local: Templates 

 

2.3 Correspondence: Add CF 387 to Template Repository 

2.3.1 Overview 
CF 387 (5/14) – “CALFRESH REQUEST FOR INFORMATION” Form is used to verify 
residency for CalFresh or to obtain any relevant information to determine 
eligibility for CalFresh. This Form can be generated through template repository. 
CF 387 when generated for residency verification purpose, it will have residency 
information section for the participant to answer. If the Form is not received by 
the due date, worker can terminate the CalFresh program with a 
noncompliance reason ‘Failed to Provide Residency Information – CF 387’. 

 
State Form: CF 387 (05/14) 

Programs: CalFresh 

Attached Form(s): None 

Forms Category: Forms 

Template Repository Visibility: All Counties 

Languages: English, Spanish, Arabic, Armenian, Cambodian, Chinese, 
Farsi, Hmong, Japanese, Korean, Lao, Mien, Panjabi, Russian, Tagalog, 
Ukrainian and Vietnamese. 

Electronic Signatures: No 
Form Control – Yes (Only when the form is generated with Residency 
checkbox checked on the Document Parameters Page) 

Control Date:  10 calendar days 

Control Attributes (other than Receipt Date):  N/A 

2.3.2 Form Verbiage 
Add CF 387 - CALFRESH REQUEST FOR INFORMATION to CalSAWS Template 
Repository in English, Spanish, Arabic, Armenian, Cambodian, Chinese, Farsi, 
Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog, Ukrainian and 
Vietnamese. 
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Create CF 387 - CALFRESH REQUEST FOR INFORMATION XDP with dynamic 
impressions in English, Spanish, Arabic, Armenian, Cambodian, Chinese, Farsi, 
Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog, Ukrainian and 
Vietnamese. 
 
Populate the residency information section dynamically on the CF 387 template, 
when the “Residency” checkbox is checked on the Template Repository 
Document Parameter page. Residency information related text that dynamically 
populates on the CF 387 template can be found in the attached CF 387 Form 
template. 
 

 
Form Header: Mailing Cover Sheet (Refer the mockup). 
Form Title: CalFresh Request For Information 
Form Number: CF 387 
Template Repository Visibility: All 58 Counties 
Template Description: This form is used to request for additional 
information needed to determine CalFresh eligibility. 
Include NA Back 9: No 
Imaging Form Name: CF Request for Information 
Imaging Document Type: Verification Requests 
Form Mockups/Examples: See Supporting Document #1 

 

2.3.3 Form Variable Population 
CF 387 will be populated with the following information when generated through 
the Template Repository by checking the Residency checkbox on the Document 
Parameters page. 

SECTION FIELD DESCRIPTION EDITABLE Y/N 

1 Due Date 
#1 

Date by which the Form 
needs to be returned by the 
participant. 
Populate with 10 calendar 
days from the next day the 
form is generated when the 
Residency checkbox is 
selected on the Document 
Parameters page in the 
context of a case. If the 10th 
calendar day falls on a 
weekend or Holiday, due 
date will be the next business 
day. 
 
Example:  

1. If the CF 387 form is 
generated on 

Y 
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SECTION FIELD DESCRIPTION EDITABLE Y/N 
03/03/2025, the due 
date will be 10 days 
from the following 
day, 03/04/2025, 
making it 03/14/2025.  

2.  If the CF 387 form is 
generated on 
03/05/2025, the due 
date will be 10 days 
from the following 
day, 03/06/2025, 
which falls on Sunday, 
03/16/2025. Since the 
due date cannot be 
on a Sunday, it will be 
moved to the next 
business day, 
03/17/2025. 

2 County 
Name 

Populate with the county 
Name 

Y 

3 
Call us to 
give this 

information 

Select the checkbox when 
the Residency checkbox is 
selected on the Document 
Parameters page 

Y 

4 
 

Mail this 
information 

to us 

Select the checkbox when 
the Residency checkbox is 
selected on the Document 
Parameters page 

Y 

5 Due Date 
#2 

Date by which the Form 
needs to be returned by the 
participant. 
Populate with 10 calendar 
days from the next day the 
form is generated when the 
Residency checkbox is 
selected on the Document 
Parameters page in the 
context of a case. If the 10th 
calendar day falls on a 
weekend or Holiday, due 
date will be the next business 
day. 
 
Example:  

1. If the CF 387 form is 
generated on 
03/03/2025, the due 
date will be 10 days 

Y 
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SECTION FIELD DESCRIPTION EDITABLE Y/N 
from the following 
day, 03/04/2025, 
making it 03/14/2025.  

 If the CF 387 form is 
generated on 03/05/2025, the 
due date will be 10 days from 
the following day, 03/06/2025, 
which falls on Sunday, 
03/16/2025. Since the due 
date cannot be on a Sunday, 
it will be moved to the next 
business day, 03/17/2025. 

 

2.3.4 Form Generation Conditions 
Add CF 387 - CALFRESH REQUEST FOR INFORMATION to CalSAWS Template 
Repository in English, Spanish, Arabic, Armenian, Cambodian, Chinese, Farsi, 
Hmong, Japanese, Korean, Lao, Mien, Panjabi, Russian, Tagalog, Ukrainian and 
Vietnamese. 

Worker will generate this form from the template repository. If the Form is required 
for residency verification purpose, worker will check the box ‘Residency’.  

 
Required Document Parameters:  
 

FIELD NAME REQUIRED (Y/N) NOTES 

Case Number Y Case Number 

Customer Name Y Case Name 

Program Y Program - CalFresh 

Language Y  

Residency N This is an optional checkbox field on the template 
repository page. When checked, CF 387 is 
generated with the residency information 

populated. 

 
Add Form Print Options and Mailing Requirements: 
The following are the print and mailing requirements for CF 387 (5/14) 

BLANK 
TEMPLATE 

PRINT LOCAL 
WITHOUT SAVE 

PRINT LOCAL 
AND SAVE 

PRINT CENTRAL 
AND SAVE 

REPRINT 
LOCAL 

Reprint 
Central 

Y Y Y Y Y Y 
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Mailing Options: 
MAILING OPTIONS OPTION FOR CF 387 

Mail-To (Recipient) Applicant selected on the document 
parameters page. 

Mailed From (Return) Worker’s Office Address 

Mail-back-to Address Worker’s Office Address 

Outgoing Envelope Type Standard 

Return Envelope Type BRM 

Special Paper Stock N/A 

 

Add Form Control: 
Add an imaging barcode for CF 387. 
TRACKING BARCODE BRM BARCODE IMAGING BARCODE 

Y Y Y 

 

Additional Options: 
REQUIREMENT OPTION FOR CF 387 

Post to Self-Service Portal Y 

 

2.4 Correspondence: Add a New CF Discontinuance NOA for 
Residency 

2.4.1 Overview 
Workers can generate CF 387 Form through the Template Repository to verify 
residency for CalFresh program or, to seek any additional information to determine 
CalFresh eligibility. When CF 387 Form is generated and sent to verify the residency 
for an Active CalFresh application, worker may discontinue CalFresh with a reason 
‘Failed to Provide Residency’ by setting a non-compliance reason ‘Residency’ if 
the Form is not received by the due date. A new NOA will be generated when the 
CF program is Discontinued for ‘Failed to Provide Residency’ reason. 

State Form/NOA: CF 377.4 SAR 
NOA Template: CF_NOA_TEMPLATE 
Program: CalFresh 

Action Type: Discontinuance 

Fragment Level: Program 
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Repeatable: No, will generate only once on an NOA. 

Include NA Back 9: Yes   

Forms/NOAs Generated with this NOA: N/A 

Languages: English, Spanish, Arabic, Armenian, Cambodian, Chinese, Farsi, Hindi, 
Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog, Thai, Ukrainian 
and Vietnamese. 

2.4.2 Form/NOA Verbiage 
Create Fragment XDP  
Add the new XDP for Residency NOA reason in the following languages: 
English, Spanish, Arabic, Armenian, Cambodian, Chinese, Farsi, Hindi, Hmong, 
Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog, Thai, Ukrainian and 
Vietnamese. 

 
NOA Mockups/Examples: See Supporting Documents #3 

DESCRIPTION FRAGMENT TEXT FORMATTING* 

Static 

We asked you to: 
 

Complete and return the CF 387 “CalFresh 
Request for Information” or contact us to verify 
your residency with ten (10) days; however, you 
failed to do so. 

 

Arial Font Size 10 
 

*English only, Spanish and threshold will generate based on project standards for that 
language. 

2.4.3 Form/NOA Variable Population 
1. Add Fragment Regulations  

Add the following regulations for the new CalFresh Discontinuance for Residency 
Reason: 

MPP 63-300.5, 63-401 

 

2. Add NOA Title and Footer Reference for new Reason  
Add Titles and Footer References for the new CalFresh Discontinuance for 
Residency Reason.  
 
NOA Reference on Document List Page: FAIL TO PROVIDE RESIDENCY  
NOA Title: CF_TN_NOA_TYPE 
NOA Title Requires Translations: No 
 
NOA Footer: CF 377.4 SAR (6/13) 
NOA Footer Requires Translations: No 
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2.4.4 Form/NOA Generation Conditions 
 

Add Fragment Generation  
Generate a CF Discontinuance NOA with the new Discontinuance for Residency 
Reason fragment when the CalFresh program is discontinued with a reason 
‘Failed to Provide Residency’. 

 
Action Fragment: CF_TN_ACTION1 
Message Fragment: N/A 

 
Ordering on NOA: This new NOA reason will generate after the associated Action 
above. 

 

2.5 CalFresh: CF 387 Form Not Received Automated Action 

2.5.1 Overview  
This section outlines the modifications required to support a new Automated 
Action in the CalSAWS System. 

2.5.2 Automated Action Detail Mockup 
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Figure 2.1.2-1 – Automated Action Detail View Mode 
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Figure 2.1.2-2 – Automated Action Detail Edit Mode 

2.5.3 Description of Changes 
Implement a CalFresh: CF 387 Form Not Received Automated Action. The 
Automated Action will have an initial status of Inactive and a blank Task Type. If 
a county Activates an Automated Action, a Task Type will be required at that 
time. 

1. CalFresh: CF 387 Form Not Received  
a. Action Information 

i. Name: CalFresh: CF 387 Form Not Received 
ii. Type: Create Task 
iii. Status: Inactive 
iv. Program(s): CF 
v. Run Date: Daily (Mon-Fri) 
vi. Source: Batch 
vii. Scenario: Form CF 387 “Failed to Provide Residency” was sent 10 

days ago and has not been received. 
b. Task Information 

i. Task Type: BLANK 
ii. Task Sub-Type: BLANK 
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iii. Due Date: Default Due Date 
iv. Default Due Date: 10 business days 
v. Initial Assignment: Default Assignment 
vi. Default Assignment: Current Program Worker 
vii. Sibling Assignment: No 
viii. Long Description: Form CF 387 “Failed to Provide Residency” was 

sent 10 days ago and has not been received. Please review and 
take appropriate action. 

2.5.4 Page Validations 

N/A 

2.5.5 Page Location 
Automated Action Detail Page: 
 
• Global: Tools   
• Local: Admin    
• Task: Automated Actions > Task Admin   

 
Click on the hyperlink of the “CalFresh: CF 387 Form Not Received” 
Automated Action result displayed in the Automated Actions Search to 
navigate to the Automated Action Detail page.   
 
The Task Navigation will display if the user profile contains the 
“AutomatedActionsListView” security right.  

2.5.6 Security Updates 
N/A 

2.5.7 Page Mapping 
N/A 

2.5.8 Accessibility 
None. 

2.5.9 Page Usage/Data Volume Impacts 
N/A 
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2.6 CalFresh: CF 387 Form Not Received Automated Action Batch 
Job 

2.6.1 Overview  
This section describes the behavior of a new batch process that will invoke the 
“CalFresh: CF 387 Form Not Received” Automated Action. 

2.6.2 Description of Change 
Implement a new batch process to run daily (Mon-Fri) and invoke the “CalFresh: 
CF 387 Form Not Received” Automated Action. 

  
The batch processing will invoke the CalFresh: CF 387 Form Not Received 
automated action when the CF 387 form associated to an Active CalFresh 
program was sent 10 business days prior to the current batch date and the form 
is in ‘Sent’ status. 

2.6.3 Execution Frequency 
The batch job will be scheduled Daily (Mon-Fri). 

2.6.4 Key Scheduling Dependencies 
None. 

2.6.5 Counties Impacted 
All CalSAWS Counties. 

2.6.6 Category 
Non-Core. 

2.6.7 Data Volume/Performance 
There are no expected data volume/performance concerns. 

2.6.8 Failure Procedure/Operational Instructions 
Batch Support Operations staff will evaluate failures and determine the 
appropriate resolution. 
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2.7 Automated Regression Test 

2.7.1 Overview 
Create automated regression test scripts to verify the availability of the ‘Residency’ 
non-compliance reason on the Eligibility Non-Compliance Detail page, automated 
generation of the CF 387 form when CalFresh is discontinued for this reason, and 
that the CF 387 form can be generated through the Template Repository. 
 
Create an automated regression test script to verify the static details of the 
“CalFresh: CF 387 Form Not Received” Automated Action. 

2.7.2 Description of changes 
1. Create a regression script to verify that the Eligibility Non-Compliance Detail 

page can be saved with the following values selected: 
a. Program: CalFresh 
b. Type: Failure to Provide 
c. Reason: Residency 

2. Create a regression script to verify that when CalFresh EDBC discontinues an 
application with reason ‘Failed to Provide Residency’, a CF 377.4 SAR 
discontinuance NOA is generated containing the Residency NOA reason 
snippet. 

3. Create a regression script to verify that the CF 387 form can be generated 
through the Template Repository with the Residency checkbox selected. 

4. Create a regression script to verify that the CF 387 form can be generated 
through the Template Repository with the Residency checkbox not selected. 

5. Create a regression script to verify the static details of the “CalFresh: CF 387 Form 
Not Received” Automated Action. 
Technical Note: Values that can be updated by a worker are out of scope. 
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3 SUPPORTING DOCUMENTS 
 

NUMBER 
FUNCTIONAL 

AREA 
DESCRIPTION ATTACHMENT 

1 Forms CF 387 with residency section 
English Mockup 

CF387_With_Residency_section_EN.
pdf 

2 Forms CF 387 without residency 
section English Mockup 

CF387_Without_Residency_section_
EN.pdf 

3 NOA 
FAIL TO PROVIDE RECIDENCY 
Discontinuance NOA reason 

fragment English mockup 

FailToProvResDic_NOA.pdf 

4 Forms CF 387 with residency section 
Threshold Mockups 

CF 387 with residency section 
Threshold Mockup.zip 

5 Forms CF 387 without residency 
section Threshold Mockups 

CF 387 without residency section 
Threshold Mockup.zip 

6 NOA 
FAIL TO PROVIDE RECIDENCY 
Discontinuance NOA reason 

fragment threshold 

NOA_Fragments_Verbiage.xlsx 

 

*Translations of the forms from CDSS in applicable threshold languages 
are attached to Jira. Threshold language forms should follow the same 

formatting as the corresponding English form. 
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CA-50801 – Phase I - ACL 15-62 changes: NA 
816, NA 817 with the latest versions in all 
threshold languages 

1 OVERVIEW  
This effort will update the NA 816 (Notice Of Action - Sanction Of Other Parent After 
Failed Compliance Plan) and NA 817 (Notice Of Action - Sanction Of Participant After 
Failed Compliance Plan) NOA fragments to the latest state version. NA 816 and NA 817 
will be added to the template repository.  WTW 31 will be attached to the NA 816 and 
NA 817 NOAs and forms in the template repository. The NA 200 Budget will be added to 
the NA 816 and NA 817 and the NA 1239 SAR Budget will be removed. 

1.1 Current Design 
CalSAWS does not have the updated versions of the NA 816 or NA 817. Threshold 
languages are also missing.  NA 816 and NA 817 are not available in the template 
repository. 
 
- The CalSAWS NA 816 is the 10/06 version and only exists in English and Spanish. 
Generates with the NA Back 9 and NA 1239 SAR (10/12) LA Cont. Page - Semi-Annual 
Reporting Budget. 
- The CalSAWS NA 817: is the 10/06 version and only exists in English and Spanish. 
Generates with the NA Back 9 and NA 1239 SAR (10/12) LA Cont. Page - Semi-Annual 
Reporting Budget. 
 
The WTW 31 is not generated with the NA 816 or NA 817. 

1.2 Requests  
1. Add the newest State versions of the NA 816 and NA 817 to the System.  
2. Add manual versions of the NA 816 and NA 817 to the Template Repository.  
3. Attach the WTW 31 to both the NA 816 and the NA 817. 
4. Add the NA 200 budget to the NA 816 and NA 817.  Remove NA 1239 SAR 

Budget. 

1.3 Overview of Recommendations  
1. Add NA 816 (3/14) to the Template Repository 

a. Attach WTW 31 
b. Attached NA Back 9 
c. Attach NA 200 Budget 
d. Add available threshold languages 

2. Add NA 817 (3/14) to the Template Repository 
a. Attach WTW 31 
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b. Attach NA Back 9 
c. Attach NA 200 Budget 
d. Add available threshold languages 

3. Update “WTW SAN: WW ACT 2ND PRNT” NOA Fragment (Snippet id: 7001) 
a. Update verbiage to the match latest state version of the NA 816 (3/14) 
b. Attach WTW 31 
c. Attach NA 200 Budget 
d. Remove the NA 1239 SAR Budget 
e. Add available threshold languages 

4.  Update “WTW SANCTION: 1ST PARENT” NOA Fragment (Snippet id: 7000) 
a. Update verbiage to the match latest state version of the NA 817 (3/14) 
b. Attach WTW 31 
c. Attach NA 200 Budget 
d. Remove the NA 1239 SAR Budget 
e. Add available threshold languages 

5. Update “CW_CH_NOA_TYPE” NOA Fragment (Snippet id: 3108) in threshold 
languages 

6. Update “CW_CH_MESSAGE2” NOA Fragment (Snippet id: 5069)  
a. Update threshold languages 
b. Update verbiage to match state version. 

7. Add WTW 31 as a NOA Fragment 
 

1.4 Assumptions  
1. There are no other changes to the form’s generation conditions or variable 

population logic, unless otherwise stated in this design document. 
2. There are no updates to the forms attached to NA 816 and NA 817 (WTW 31, NA 

Back 9, NA 200 Budget). 
3. SCR CA-287804 will update the CalWORKs NOA header. 
4. SCR CA-236637 will address changes to the NA 816/NA 817. 

 
 

2 RECOMMENDATIONS  

2.1 Add NA 816 (3/14) to the Template Repository 

2.1.1 Overview 
This effort will add NA 816 (3/14) to the Template Repository including threshold 
languages. 
 
State Form: NA 816 (3/14) 
Programs: CalWORKs 
Attached Form(s): WTW 31, NA Back 9, NA 200 Budget 
Forms Category: NOA 
Template Repository Visibility: All counties 
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Languages: Arabic, Armenian, Cambodian, Chinese, English, Farsi, Hmong, Japanese, 
Korean, Lao, Mien, Punjabi, Russian, Spanish, Tagalog, Ukrainian, Vietnamese 

2.1.2 Form Verbiage 
Create NA 816 XDP 

 
Form Header: Header_1 
Form Title:  

• Title listed on Template Repository/Document List page: Sanction of Other Parent 
After Failed Compliance Plan 

• Title printed on the Form: NOTICE OF ACTION CALWORKS CHANGE 
Form Number: NA 816 
Template Repository Visibility: All counties 
Include NA Back 9: Y 

• Includes standard NA Back 9 variable population: Y 
Imaging Form Name: Sanction Other Parent Failed Comp Plan 
Imaging Case/Person: Case 
Imaging Document Type: Notification/NOA 
Form Description: Notice to second parents that their cash aid will be lowered. 
Customer hearing rights are also listed. 
Form Mockups/Examples: See Supporting Documents #15 
 
Technical note 1: Translations provided by CDSS, a mockup with CalSAWS header is not 
provided.  Threshold languages should use the same header as the English NA 816 
(Header_1). 
 
Technical note 2: The NA 816 in CalSAWS has the phone number for ‘California Coalition 
of Welfare Rights Organization.’  This line should be included for all threshold languages. 
 
Technical note 3: For threshold languages where translations of WTW 31 is not available, 
the English version of WTW 31 should will be attached. along with GEN 1365 will be 
bundled at central printing. 
 

2.1.3 Form Generation Conditions 
Add Form to the Template Repository 
The NA 816 form will be added to the Template Repository.   
 
Required Document Parameters: Case Number, Customer Name, Language 

2.1.4 Form Variable Population 
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The form will not have any pre-population aside from the Header, WTW 31 and NA Back 
9.  All fields will be editable.  The WTW 31 population follows the existing variable 
population logic. 

VARIABLE NAME POPULATION 

FORMATTI
NG 

EDITABLE*/FI
ELD TYPE 

TEMPLATE 
REPOSITO

RY 
POPULATI

ON 

POPULATES 
WITH 
FORM 

GENERATI
ON 

<Person> N/A Arial Font 
Size 10 

Y, Text Field N No Batch 
or Online 
Generati

on 

<EffectiveChangeDate> N/A Arial Font 
Size 10 

Y, Date Field N No Batch 
or Online 
Generati

on 

<PriorMonthCashAidAmo
unt> 

N/A Arial Font 
Size 10 

Y, Currency 
Field 

N No Batch 
or Online 
Generati

on 

<NewCashAidAmount> N/A Arial Font 
Size 10 

Y, Currency 
Field 

N No Batch 
or Online 
Generati

on 

<CompliancePlanAgree
ment> 

N/A Arial Font 
Size 10 

Y, Text Field N No Batch 
or Online 
Generati

on 

<GAINClerkNumber> N/A Arial Font 
Size 10 

Y, Phone 
Number 

Field 

N No Batch 
or Online 
Generati

on 

<OtherParent> N/A Arial Font 
Size 10 

Y, Text Field N No Batch 
or Online 
Generati

on 

<LocalLegalAidOffice> N/A Arial Font 
Size 10 

Y, Phone 
Number 

Field 

N No Batch 
or Online 
Generati

on 

<WelfareRightsOffice> N/A Arial Font 
Size 10 

Y, Phone 
Number 

Field 

N No Batch 
or Online 
Generati

on 

<Regulations> Rules: These 
rules apply; 

Arial Font 
Size 10 

Y, Text Field Y No Batch 
or Online 
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VARIABLE NAME POPULATION 

FORMATTI
NG 

EDITABLE*/FI
ELD TYPE 

TEMPLATE 
REPOSITO

RY 
POPULATI

ON 

POPULATES 
WITH 
FORM 

GENERATI
ON 

you may 
review them 

at your 
welfare 
office: 

CalWORKs 
MPP 42-712  

(exemptions); 
42-713 (good 
cause); 42-

721 
(noncomplian
ce and good 

cause ); 
CalFresh MPP 

63.407.521 

Generati
on 

 
 

2.1.5 Add Form Control 

TRACKING BARCODE BRM BARCODE IMAGING BARCODE 

No No Yes 

 

2.1.6 Form Print Options and Mailing Requirements 
The print options checked below will be available for this form. 

 

BLANK TEMPLATE 

PRINT LOCAL 
WITHOUT 

SAVE 

PRINT LOCAL 
AND SAVE 

PRINT 
CENTRAL AND 

SAVE 

REPRINT 
LOCAL 

REPRINT 
CENTRAL 

Y Y Y Y Y Y 

The PRINT LOCAL WITHOUT SAVE option is only available when printing a blank 
template. 
The PRINT AND SAVE options are only available when printing a document containing 
case or resource information. 
 
Mailing Requirements: 
Mail-To (Recipient): Customer selected on Document Parameters Page 
Mailed From (Return): Worker’s office 
Mail-back-to Address: N/A 
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Outgoing Envelop Type: Standard 
Return Envelope Type: N/A 
 
 
Additional Requirements: 
Special Paper Stock: N/A 
Enclosures: None 
Electronic Signature: Yes  
Check to Sign: Yes  
Post to SSP: Yes  

2.2 Add NA 817 (3/14) to the Template Repository 

2.2.1 Overview 
This effort will add NA 817 (3/14) to the Template Repository including threshold 
languages. 
 
State Form:  NA 817 (3/14) 
Programs: CalWORKs 
Attached Form(s): WTW 31, NA Back 9, NA 200 Budget 
Forms Category: NOA 
Template Repository Visibility: All counties 
Languages: Arabic, Armenian, Cambodian, Chinese, English, Farsi, Hmong, Japanese, 
Korean, Lao, Mien, Punjabi, Russian, Spanish, Tagalog, Ukrainian, Vietnamese 

2.2.2 Form Verbiage 
Create NA 817 XDP 

 
Form Header: Header_1 
Form Title:  

• Title listed on Template Repository/Document List page: Sanction of Participant 
After Failed Compliance Plan 

• Title printed on the Form: NOTICE OF ACTION CALWORKS CHANGE 
Form Number: NA 817 
Template Repository Visibility: All counties 
Include NA Back 9: Y 

• Includes standard NA Back 9 variable population: Y 
Imaging Form Name: Sanction Participant Failed Comp Plan 
Imaging Case/Person: Case 
Imaging Document Type: Notification/NOA 
Form Description: Notice to Customers that their cash aid will be lowered.  Customer 
hearing rights are also listed. 
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Form Mockups/Examples: See Supporting Documents #26 
 
Technical note 1: Translations provided by CDSS, a mockup with CalSAWS header is not 
provided.  Threshold languages should use the same header as the English NA 817 
(Header_1). 
 
Technical note 2: For threshold languages where translations of WTW 31 is not available, 
the English version of WTW 31 should will be attached. along with GEN 1365 will be 
bundled at central printing. 
 
 

2.2.3 Form Generation Conditions 
Add Form to the Template Repository 
The NA 817 form will be added to the Template Repository.   
 
Required Document Parameters: Case Number, Customer Name, Language 

2.2.4 Form Variable Population 
The form will not have any pre-population aside from the Header, WTW 31 and NA Back 
9.  All fields will be editable.  The WTW 31 population follows the existing variable 
population logic. 
 

VARIABLE NAME POPULATION 

FORMATTI
NG 

EDITABLE*/FI
ELD TYPE 

TEMPLATE 
REPOSITO

RY 
POPULATI

ON 

POPULATES 
WITH 
FORM 

GENERATI
ON 

<Person> N/A Arial Font 
Size 10 

Y, Text Field N No Batch 
or Online 
Generati

on 

<EffectiveChangeDate> N/A Arial Font 
Size 10 

Y, Date Field N No Batch 
or Online 
Generati

on 

<PriorMonthCashAidAmo
unt> 

N/A Arial Font 
Size 10 

Y, Currency 
Field 

N No Batch 
or Online 
Generati

on 

<NewCashAidAmount> N/A Arial Font 
Size 10 

Y, Currency 
Field 

N No Batch 
or Online 
Generati

on 
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VARIABLE NAME POPULATION 

FORMATTI
NG 

EDITABLE*/FI
ELD TYPE 

TEMPLATE 
REPOSITO

RY 
POPULATI

ON 

POPULATES 
WITH 
FORM 

GENERATI
ON 

<CompliancePlanAgree
ment> 

N/A Arial Font 
Size 10 

Y, Text Field N No Batch 
or Online 
Generati

on 

<GAINClerkNumber> N/A Arial Font 
Size 10 

Y, Phone 
Number 

Field 

N No Batch 
or Online 
Generati

on 

<LocalLegalAidOffice> N/A Arial Font 
Size 10 

Y, Phone 
Number 

Field 

N No Batch 
or Online 
Generati

on 

<WelfareRightsOffice> N/A Arial Font 
Size 10 

Y, Phone 
Number 

Field 

N No Batch 
or Online 
Generati

on 

<Regulations> Rules: These 
rules apply; 

you may 
review them 

at your 
welfare 
office: 

CalWORKs 
MPP 42-712  

(exemptions); 
42-713 (good 
cause); 42-

721 
(noncomplian
ce and good 

cause ); 
CalFresh MPP 

63.407.521 

Arial Font 
Size 10 

Y, Text Field Y No Batch 
or Online 
Generati

on 

 
 
 

2.2.5 Add Form Control 

TRACKING BARCODE BRM BARCODE IMAGING BARCODE 

No No Yes 
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2.2.6 Form Print Options and Mailing Requirements 
The print options checked below will be available for this form. 

 

BLANK TEMPLATE 

PRINT LOCAL 
WITHOUT 

SAVE 

PRINT LOCAL 
AND SAVE 

PRINT 
CENTRAL AND 

SAVE 

REPRINT 
LOCAL 

REPRINT 
CENTRAL 

Y Y Y Y Y Y 

The PRINT LOCAL WITHOUT SAVE option is only available when printing a blank 
template. 
The PRINT AND SAVE options are only available when printing a document containing 
case or resource information. 
 
Mailing Requirements: 
Mail-To (Recipient): Customer selected on Document Parameters Page 
Mailed From (Return): Worker’s office 
Mail-back-to Address: N/A 
Outgoing Envelop Type: Standard 
Return Envelope Type: N/A 
 
 
Additional Requirements: 
Special Paper Stock: N/A 
Enclosures: None 
Electronic Signature: Yes  
Check to Sign: Yes  
Post to SSP: Yes 
 

2.3 Update WTW SAN: WW ACT 2ND PRNT Reason  

2.3.1 Overview 
This effort will update the “WTW SAN: WW ACT 2ND PRNT” NOA reason (Snippet ID: 7001) 
to the latest state version of the NA 816, including threshold languages. 
 
Reason Fragment Name and ID: WTW SAN: WW ACT 2ND PRNT (Snippet: 7001) 
Known County NOA:  NA 816 (3/14) 
Current NOA Template: CW_NOA_TEMPLATE (Snippet: 3026) 
Current Programs: CalWORKs 
Current Action Type: Change 
Current Fragment Level: Program 
Currently Repeatable: No 
Includes NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA Back 9, NA 1239 SAR Budget 
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Existing Languages: English, Spanish 

2.3.2 Form/NOA Verbiage 
Update WTW SAN: WW ACT 2ND PRNT Reason XDP 
Update the WTW SAN: WW ACT 2ND PRNT Reason fragment (Snippet ID: 7001) to match 
the latest state version of the NA 816 (3/14).  Add fragment in threshold languages. 

 
Updated Languages: Arabic, Armenian, Cambodian, Chinese, English, Farsi, Hmong, 
Japanese, Korean, Lao, Mien, Punjabi, Russian, Spanish, Tagalog, Ukrainian, Vietnamese 
 
NOA Mockups/Examples: Not included.  This is an existing reason fragment. 

LOCATION ON 
THE NOA EXISTING TEXT 

UPDATED TEXT FORMATTING 

Paragraph 1 “<Person> as of 
<EffectiveChangeDate>, we 
are changing your cash aid 

from <PriorAmount> to 
<CurrentAmount>.” 

“<Person> as of < 
EffectiveChangeDat

e (Date format 
MM/DD/YYYY)>, we 

are lowering your 
family’s cash aid from 

<PriorAmount> to 
<CurrentAmount> as 

shown on the 
following page. Cash 
aid will stop for you.” 

Arial Font Size 10 

Paragraph 4 “Your family's cash aid is 
lowered, because you did 

not do what we asked you to 
do and you are being 

removed from the Assistance 
Unit.” 

“Your family's cash 
aid is being lowered, 
because you did not 

do what we asked 
you to do and you 
are being removed 
from the Assistance 

Unit.” 

Arial Font Size 10 

Middle of left 
column 

HOW TO GET YOURSELF BACK 
ON CASH AID 

HOW TO GET 
YOURSELF BACK ON 

CASH AID 

Arial Font Size 10, 
bold 

Middle of 
right column 

DO YOU NEED FREE LEGAL 
HELP? 

DO YOU NEED FREE 
LEGAL HELP? 

Arial Font Size 10, 
bold 

 
Technical note 1: Translations provided by CDSS, a mockup with CalSAWS header is not 
provided.  Threshold languages should follow the existing English fragment / NOA 
formatting. 
Technical note 2: Location of NOA may vary by threshold languages. 
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2.3.3 Form/NOA Variable Population 
The NOA will pre-populate the Header, NA 816, the NA Back 9, WTW 31 and the NA 200 
budget variables following the existing variable population logic for NA 816 and 
attached forms. 
 
The WTW 31 NOA Fragment will follow the existing WTW 31 form data population (see 
CA-207425).  Detailed variable population for the WTW 31 NOA fragment is available in 
Section 2.7.3 of this design. 
 
1. Update NOA Footer Reference  
 
Current NOA Footer: NA 816 
Updated NOA Footer: NA 816 (3/14) 
 

2.3.4 Form Generation Conditions 
This effort will replace the NA 1239 budget with the NA 200 budget. 
Update Fragment Generation  

1. Update the NA 1239 SAR Budget fragment (Snippet ID: 1289) generation logic to 
no longer generate when the only reason fragment is:   

a. WTW SAN: WW ACT 2ND PRNT (ID: 7001)  
2. Update the NA 200 Budget fragment (Snippet ID: 1291) generation logic to 

generate when the only reason fragment is:   
a. WTW SAN: WW ACT 2ND PRNT (ID: 7001)  

3. Attach WTW 31 to the WTW SAN: WW ACT 2ND PRNT (Reason ID: 7001) NOA. 
 

Technical note: For threshold languages where translations of WTW 31 is not available, 
the English version of WTW 31 should will be attached. along with GEN 1365 will be 
bundled at central printing. 
 

2.4 Update “WTW SANCTION: 1ST PARENT” NOA Reason  

2.4.1 Overview 
This effort will update the “WTW SANCTION: 1ST PARENT” NOA (Snippet id: 7000) to the 
latest state version of the NA 817, including threshold languages. 
 
Reason Fragment Name and ID: WTW SANCTION: 1ST PARENT (Snippet id: 7000) 
Known County NOA:  NA 817 (3/14) 
Current NOA Template: CW_NOA_TEMPLATE (Snippet: 3026) 
Current Programs: CalWORKs 
Current Action Type: Change 
Current Fragment Level: Program 
Currently Repeatable: No 
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Includes NA Back 9: Yes 
Current Forms/NOAs Generated with this NOA: NA Back 9, NA 1239 SAR Budget 
Existing Languages: English, Spanish 

2.4.2 Form/NOA Verbiage 
Update WTW SAN: WW ACT 2ND PRNT Reason XDP 
Update the WTW SANCTION: 1ST PARENT Reason fragment (Snippet id: 7000) to match 
the latest state version of the NA 817 (3/14).  Add fragment in threshold languages. 

 
Updated Languages: Arabic, Armenian, Cambodian, Chinese, English, Farsi, Hmong, 
Japanese, Korean, Lao, Mien, Punjabi, Russian, Spanish, Tagalog, Ukrainian, Vietnamese 
 
NOA Mockups/Examples: Not included.  This is an existing reason fragment. 

LOCATION ON 
THE NOA EXISTING TEXT 

UPDATED TEXT FORMATTING 

Paragraph 1 “<Person> as of 
<EffectiveChangeDate>, we 
are changing your cash aid 

from <PriorAmount> to 
<CurrentAmount>.” 

“<Person> as of 
<EffectiveChangeDat

e (Date format 
MM/DD/YYYY)>, we 
are changing your 

family’s cash aid from 
<PriorAmount> to 

<CurrentAmount> as 
shown on the 

following page.” 

Arial Font Size 10 

Paragraph 4 “Your family's cash aid is 
lowered, because you did 

not do what we asked you to 
do and you are being 

removed from the Assistance 
Unit.” 

“Your family's cash 
aid is being lowered, 
because you did not 

do what we asked 
you to do and you 
are being removed 
from the Assistance 

Unit.” 

Arial Font Size 10 

Middle of left 
column 

HOW TO GET YOURSELF BACK 
ON CASH AID 

HOW TO GET 
YOURSELF BACK ON 

CASH AID 

Arial Font Size 10, 
bold 

Bottom of 
left column 

DO YOU NEED FREE LEGAL 
HELP? 

DO YOU NEED FREE 
LEGAL HELP? 

Arial Font Size 10, 
bold 

 
 
Technical note 1: Translations provided by CDSS, a mockup with CalSAWS header is not 
provided.  Threshold languages should follow the existing English fragment / NOA 
formatting. 
Technical note 2: Location of NOA may vary by threshold languages. 
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2.4.3 Form/NOA Variable Population 
The form will pre-populate the Header, NA 817, the NA Back 9, WTW 31 and the NA 200 
budget variables following the existing variable population logic for NA 817 and 
attached forms. 
 
The WTW 31 NOA Fragment will follow the existing WTW 31 form data population (see 
CA-207425).  Detailed variable population for the WTW 31 NOA fragment is available in 
Section 2.7.3 of this design. 
 
1. Update NOA Footer Reference  
 
Current NOA Footer: NA 817 
Updated NOA Footer: NA 817 (3/14) 
 

2.4.4 Form Generation Conditions 
This effort will replace the NA 1239 budget with the NA 200 budget. 
Update Fragment Generation  

1. Update the NA 1239 SAR Budget fragment (Snippet ID: 1289) generation logic to 
no longer generate when the only reason fragment is:   

a. WTW SANCTION: 1ST PARENT Reason (Snippet id: 7000)  
2. Update the NA 200 Budget fragment (Snippet ID: 1291) generation logic to 

generate when the only reason fragment is:   
a. WTW SANCTION: 1ST PARENT Reason (Snippet id: 7000)  

3. Attach WTW 31 to the WTW SAN: WW ACT 2ND PRNT (Reason ID: 7001) WTW 
SANCTION: 1ST PARENT Reason (Snippet id: 7000) NOA. 

 
Technical note: For threshold languages where translations of WTW 31 is not available, 
the English version of WTW 31 should will be attached. along with GEN 1365 will be 
bundled at central printing. 
 

 

2.5 Update “CW_CH_NOA_TYPE” NOA Fragment 

2.5.1 Overview 
This effort will update the “CW_CH_NOA_TYPE” NOA Fragment (Snippet id: 3108) in 
threshold languages.  This fragment is used in the NA 816 and NA 817 NOAs.  This effort 
will add additional threshold languages to match the NA 816 and NA 817 available 
languages. 
 
Fragment Name and ID: CW_CH_NOA_TYPE (Snippet id: 3108) 
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Known County NOA:  Not based on state form 
Current Programs: CalWORKs 
Existing Languages: Arabic, Armenian, Cambodian, Chinese, English, Farsi, Hmong, 
Korean, Lao, Russian, Spanish, Tagalog, Vietnamese 

2.5.2 Form/NOA Verbiage 
Update WTW SAN: WW ACT 2ND PRNT Reason XDP 
Update the CW_CH_NOA_TYPE fragment (Snippet id: 3108) in threshold languages. 

 
Updated Languages: Japanese, Mien, Punjabi, Ukrainian 
 
Note: Fragment Verbiage “NOTICE OF ACTION CALWORKS CHANGE” 

 

2.5.3 Form Generation Conditions 
There are no changes to this section. 
 

2.6 Update “CW_CH_MESSAGE2” NOA Fragment 

2.6.1 Overview 
This effort will update the “CW_CH_MESSAGE2” NOA Fragment (Snippet id: 5069) in 
threshold languages.  This fragment is used in the NA 816 and NA 817 NOAs.  This effort 
will add additional threshold languages to match the NA 816 and NA 817 available 
languages. 
 
Fragment Name and ID: CW_CH_MESSAGE2 NOA Fragment (Snippet id: 5069) 
Known County NOA:  NA 816 and NA 817 
Current Programs: CalWORKs 
Existing Languages: Armenian, Cambodian, Chinese, English, Korean, Russian, Spanish, 
Tagalog, Vietnamese 

2.6.2 Form/NOA Verbiage 
Update WTW SAN: WW ACT 2ND PRNT Reason XDP 

1. Update the CW_CH_MESSAGE2 NOA Fragment (Snippet id: 5069) in threshold 
languages 

2. Update Verbiage to match the NA 816 and NA 817 state version. 
 

Updated Languages: Arabic, Armenian, Cambodian, Chinese, English, Farsi, Hmong, 
Korean, Japanese, Lao, Mien, Russian, Spanish, Punjabi, Ukrainian 
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LOCATION ON 
THE NOA EXISTING TEXT 

UPDATED TEXT FORMATTING 

Paragraph 1 If the failure to meet Welfare 
to Work requirements also 
causes a CalFresh penalty, 
you may not be able to get 

CalFresh benefits. 

If the failure to meet 
Welfare-to-Work 

requirements also 
causes a CalFresh 

penalty, you may not 
be able to get 

CalFresh. 

Arial Font Size 10 

Paragraph 1 This Notice of Action does 
NOT change or stop Medi-

Cal benefits. Keep your 
plastic Benefits Identification 

Card(s). 

This Notice of Action 
does NOT change or 

stop Medi-Cal 
benefits. Keep your 

plastic Benefits 
Identification Card(s).   

Arial Font Size 10 

 
 
Note 1: Existing Fragment Verbiage  
“CalFresh: If the failure to meet Welfare-to-Work requirements also causes a CalFresh 
penalty, you may not be able to get CalFresh benefits. If there is a CalFresh penalty, 
you will get another notice telling you how long your CalFresh benefits will be stopped. 
 
Medi-Cal: This Notice of Action does NOT change or stop Medi-Cal benefits. Keep your 
plastic Benefits Identification Card(s).” 
Note 2: Dashes being added to ‘Welfare-to-Work’, the word benefits is being removed 
and the sentence ‘Keep your plastic Benefits Identification Card(s).’ is being bolded. 

 

2.6.3 Form Generation Conditions 
There are no changes to this section. 
 

2.7 Add WTW 31 NOA Fragment  

2.7.1 Overview 
This effort will add the WTW 31 (8/15) as a NOA Fragment (without a cover letter).  
Currently WTW 31 is available in the Template Repository only.  The WTW 31 NOA 
Fragment is being attached to the NA 816 and 817 NOAs as part of this design (Sections 
2.3 and 2.4). 
 
Known County NOA:  WTW 31 (8/15) 
Current Programs: CalWORKs, Welfare to Work, Refugee Employment Program 
Includes NA Back 9: No 
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Languages: Armenian, Cambodian, Chinese, English, Korean, Russian, Spanish, Tagalog, 
Vietnamese 
 

2.7.2 Form/NOA Verbiage 
WTW 31 Fragment XDP 
This effort will recreate the existing WTW 31 form as a NOA Fragment. 

 
 

2.7.3 Form/NOA Variable Population 
The WTW 31 NOA Fragment will follow the existing WTW 31 form data population (see 
CA-207425). 
 
WTW 31 Data Population: 

VARIABLE NAME DESCRIPTION POPULATION 

CustomerName Customer’s name Populates the customer’s name. 

CaseNumber Customer’s Case 
number 

Populates the customer’s case 
number. 

CountyContactNumber The county contact 
phone number. 

The variable will be populated with the 
Primary Number for the County 
Contact Number listed on the 
“Correspondence Detail” page for Los 
Angeles County. If there is no phone 
number, the field will be blank. For the 
Migration Counties, it will populate with 
the worker’s phone number. It will 
have the following format: (###) ###-
####.  

WTWWorkerName The name of the 
WTW or Refugee 
Employment 
Program (REP) 
worker. 

The variable will be populated with the 
name of the WTW or REP (LA County only) 
worker. It will have the following format: 
First name Last Name. If there is no worker 
assigned, the worker name will be 
populated with the default value of 
‘Customer Rep’. 

StateWelfareRights 
OrganizationAddress 

The address of the 
State Welfare Rights 
Organization. 

This variable will be populated with the 
address of the State Welfare Rights 
Organization. The address is listed on the 
“Correspondence Detail” page. 
For Los Angeles County, it is the Welfare 
Rights office closest to the participant.  
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VARIABLE NAME DESCRIPTION POPULATION 
For the Migration Counties, it is the office 
listed on the “Correspondence List” page 
with an office type of Coalition of 
California Welfare Rights Organizations 
(CCWRO). 

StateWelfareRights 
Organization 
PhoneNumber 

The phone number 
of the State Welfare 
Rights Organization. 

This variable will be populated with the 
phone number of the State Welfare Rights 
Organization. It will use the Toll-Free 
Number listed on the “Correspondence 
Detail” page. If the Toll-Free number is not 
available, it will use the Primary Number. It 
will have the following format: (###) ###-
####. 
For Los Angeles County, it is the Welfare 
Rights office closest to the participant.  
For the Migration Counties, it is the office 
listed on the “Correspondence List” page 
with an office type of CCWRO. 

LegalAidAddress The address of the 
Legal Aid office. 

This variable will be populated with the 
address listed on the “Correspondence 
Detail” of the Legal Aid office.  
For Los Angeles County, it is the Legal Aid 
office closest to the District Office.  
For the Migration Counties, it is the office 
listed on the “Correspondence List” page 
with an office type of Legal Aid. 

LegalAidPhoneNumber The phone number 
of the Legal Aid 
office. 

This variable will be populated with the 
phone number of the Legal Aid office. It 
will use the Toll-Free Number listed on the 
“Correspondence Detail” page for the 
Legal Aid office type. If the Toll-Free 
number is not available, it will use the 
Primary Number. For San Bernardino 
County, it will use the Additional Number. It 
will have the following format: (###) ###-
####. 
For Los Angeles County, it is the Legal Aid 
office closest to the District Office.  
For the Migration Counties, it is the office 
listed on the “Correspondence List” page 
with an office type of Legal Aid. 

 

2.7.4 Form Generation Conditions 
Generation of the WTW 31 is addressed in Section 2.3 and 2.4 of this design.  The WTW 
31 NOA Fragment is being attached to the NA 816 and NA 817 NOAs. 
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3 SUPPORTING DOCUMENTS 
NUMBER FUNCTIONAL AREA DESCRIPTION ATTACHMENT 

#1 Client Correspondence NA 816 mockup NA 816 mockup.pdf 

#2 Client Correspondence NA 817 mockup NA 817 mockup.pdf 

#3 Client Correspondence CA-50801 translations CA-50801 translations.xlsx 

#4 Client Correspondence CDSS State versions CDSS State versions.zip 

#5 Client Correspondence NA 816 form mockup NA 816 form mockup.pdf 

#6 Client Correspondence NA 817 form mockup NA 817 form mockup.pdf 

 

 

4 REQUIREMENTS 
 

REQ # REQUIREMENT TEXT 
HOW REQUIREMENT 

MET 
2.18.2.1 
CAR-1223 
 

The LRS shall include standard electronic 
templates for all notices, NOAs, forms, letters, 
stuffers, and flyers that can be easily maintained 
by non-technical COUNTY-specified Users. 

Add/Update NA 
816 / NA 817 into 
CalSAWS forms 
and NOAs. 
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CA-206913 - ACL 18-94: ABAWD Correspondence - 
Threshold Languages 

1 OVERVIEW  
The purpose of this change is to update the existing English and Spanish CF 377.11, 
CF 377.11A and CF 377.11B to match the latest version and add the available 
threshold languages to CalSAWS Template Repository and add threshold 
languages to the ABAWD NOAs. 

1.1 Current Design 
Currently CF 377.11 (6/18), CF 377.11A (6/18), CF 377.11B (9/23) forms are available 
in English and Spanish languages in CalSAWS. 
Not all the languages in CalSAWS have ABAWD NOAs. 

1.2 Requests  
1. Update the CF 377.11 (6/18) to CF 377.11 (11/23) CalFresh Time Limit Notice 

Failure to Meet the ABAWDs Work Requirement in English and Spanish and 
available threshold languages to CalSAWS Template Repository. 
Languages Include: English, Spanish, Armenian, Arabic, Cambodian, Lao, 
Chinese, Farsi, Hindi, Hmong, Japanese, Korean, Mien, Punjabi, Russian, 
Tagalog, Thai, Ukrainian and Vietnamese. 

2. Update the CF 377.11A (6/18) to CF 377.11A (11/23) CalFresh Time Limit Notice 
Expiration of Three Consecutive Months for ABAWDs in English and Spanish and 
available threshold languages to CalSAWS Template Repository. 
Languages Include: English, Spanish, Armenian, Arabic, Cambodian, Chinese, 
Farsi, Hindi, Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog, 
Thai, Ukrainian and Vietnamese. 

3. Add CF 377.11B (9/23) CalFresh Countable Month Letter Use of Countable 
Month for ABAWDs in available threshold languages to CalSAWS Template 
Repository. 
Languages Include: Armenian, Arabic, Cambodian, Chinese, Farsi, Hindi, 
Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog, Thai, 
Ukrainian and Vietnamese. 

4. Update and add threshold languages to the NOA reason for CF 377.11 with 
NOA code F716C (Snippet ID: 7611) to match the latest version  
CF 377.11(11/23).                                    
Update Languages: English, Spanish, Armenian, Arabic, Cambodian, Chinese, 
Farsi, Hindi, Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog, 
Thai, Ukrainian and Vietnamese.             

5. Add threshold languages to Action Fragment (Snippet ID: 4125) 
               Languages Include: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 

6. Update and add threshold languages to Message Fragment (Snippet ID: 5102) 
               Languages Include: English, Spanish, Armenian, Arabic, Cambodian, Chinese,    
               Farsi, Hindi, Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog,     
               Thai, Ukrainian and Vietnamese.             



 

CalSAWS CA-206913 | ACL 18-94: ABAWD Correspondence - Threshold Languages 2 

7. Add NOA reason for 'End of 3 Consecutive ABAWD Months’ with NOA code 
F717C (Snippet ID: 7612) in available threshold languages.                                                                                       

               Languages Include: Armenian, Arabic, Cambodian, Chinese, Farsi, Hindi,     
               Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog, Thai,  
               Ukrainian and Vietnamese. 

8. Add available threshold languages to Action Fragment (Snippet ID: 4005) 
               Languages Include: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 

9. Add available threshold languages to Message Fragment (Snippet ID: 5004) 
               Languages Include: Hmong, Lao, Hindi, Japanese, Mien, Punjabi, Thai and   
               Ukrainian. 

10. Update and add threshold languages to the NOA reason for CF 377.11 with 
NOA code F716T (Snippet ID: 7613) to match the latest version CF 377.11 
(11/23).                
Languages Include: English, Spanish, Armenian, Arabic, Cambodian, Chinese,      

               Farsi, Hindi, Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog,      
               Thai, Ukrainian and Vietnamese. 

11. Add threshold languages to Action Fragment (Snippet ID: 4126) 
Languages Include: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 

12. Update and add threshold languages to Message Fragment (Snippet ID: 5103) 
               Languages Include: English, Spanish, Armenian, Arabic, Cambodian, Chinese,    
               Farsi, Hindi, Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog,     
               Thai, Ukrainian and Vietnamese. 

13. Add threshold languages to BUDGT_CF_APPROVAL_SAR (Snippet ID: 1285) 
Languages Include: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 

14. Add threshold languages to NOA Type (Snippet ID: 3104) 
Languages Include: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 

15. Update threshold languages for CalFresh NOA template to include the 
CalFresh Budget 
Languages Include: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 
 

1.3 Overview of Recommendations  
 

1. Update the CF 377.11 (6/18) to CF 377.11 (11/23) CalFresh Time Limit Notice 
Failure to Meet the ABAWDs Work Requirement in English and Spanish and 
available threshold languages to CalSAWS Template Repository. 
Languages Include: English, Spanish, Armenian, Arabic, Cambodian, Lao, 
Chinese, Farsi, Hindi, Hmong, Japanese, Korean, Mien, Punjabi, Russian, 
Tagalog, Thai, Ukrainian and Vietnamese. 

2. Update the CF 377.11A (6/18) to CF 377.11A (11/23) CalFresh Time Limit Notice 
Expiration of Three Consecutive Months for ABAWDs in English and Spanish and 
available threshold languages to CalSAWS Template Repository. 
Languages Include: English, Spanish, Armenian, Arabic, Cambodian, Chinese, 
Farsi, Hindi, Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog, 
Thai, Ukrainian and Vietnamese. 

3. Add CF 377.11B (9/23) CalFresh Countable Month Letter Use of Countable 
Month for ABAWDs in available threshold languages to CalSAWS Template 
Repository. 
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Languages Include: Armenian, Arabic, Cambodian, Chinese, Farsi, Hindi, 
Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog, Thai, 
Ukrainian and Vietnamese. 

4. Update and add threshold languages to the NOA reason for CF 377.11 with 
NOA code F716C (Snippet ID: 7611) to match the latest version  
CF 377.11(11/23).                                    
Update Languages: English, Spanish, Armenian, Arabic, Cambodian, Chinese, 
Farsi, Hindi, Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog, 
Thai, Ukrainian and Vietnamese.             

5. Add threshold languages to Action Fragment (Snippet ID: 4125) 
               Languages Include: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 

6. Update and add threshold languages to Message Fragment (Snippet ID: 5102) 
               Languages Include: English, Spanish, Armenian, Arabic, Cambodian, Chinese,    
               Farsi, Hindi, Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog,     
               Thai, Ukrainian and Vietnamese.             

7. Add NOA reason for 'End of 3 Consecutive ABAWD Months’ with NOA code 
F717C (Snippet ID: 7612) in available threshold languages.                                                                                       

               Languages Include: Armenian, Arabic, Cambodian, Chinese, Farsi, Hindi,     
               Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog, Thai,  
               Ukrainian and Vietnamese. 

8. Add available threshold languages to Action Fragment (Snippet ID: 4005) 
               Languages Include: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 

9. Add available threshold languages to Message Fragment (Snippet ID: 5004) 
               Languages Include: Hmong, Lao, Hindi, Japanese, Mien, Punjabi, Thai and   
               Ukrainian. 

10. Update and add threshold languages to the NOA reason for CF 377.11 with 
NOA code F716T (Snippet ID: 7613) to match the latest version CF 377.11 
(11/23).                
Languages Include: English, Spanish, Armenian, Arabic, Cambodian, Chinese,      

               Farsi, Hindi, Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog,      
               Thai, Ukrainian and Vietnamese. 

11. Add threshold languages to Action Fragment (Snippet ID: 4126) 
Languages Include: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 

12. Update and add threshold languages to Message Fragment (Snippet ID: 5103) 
               Languages Include: English, Spanish, Armenian, Arabic, Cambodian, Chinese,    
               Farsi, Hindi, Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog,     
               Thai, Ukrainian and Vietnamese. 

13. Add threshold languages to BUDGT_CF_APPROVAL_SAR (Snippet ID: 1285) 
Languages Include: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 

14. Add threshold languages to NOA Type (Snippet ID: 3104) 
Languages Include: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 

15. Update threshold languages for CalFresh NOA template to include the 
CalFresh Budget 
Languages Include: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian.       

1.4 Assumptions  
1. Print options for threshold forms will remain the same as the print options for 

English and Spanish forms. 
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2. All fields (blank or prepopulated) will be editable. 
3. The triggering conditions of the NOA Fragments for Threshold Generation 

remains the same as English and are not being updated. 
4. The NOA template remains the same and is not being updated. 
5. The existing variable population is not being updated with this effort. 
6. Supporting Documents section references attachments found on Jira 

2 RECOMMENDATIONS  

2.1 Update and add available threshold languages for CF 377.11 in 
CalSAWS. 

2.1.1 Overview 
This effort will update the CF 377.11 form to match the latest version  
in English and Spanish and add additional threshold languages to 
CalSAWS Template Repository. 

 
State Form: CF 377.11 (11/23) 
Programs: CalFresh 

            Attached Forms: NA BACK 9 
Forms Category: Forms 
Template Repository Visibility: All counties 
Form Title (Document List Page Displayed Name):  
CalFresh Time Limit Notice Failure to Meet the ABAWDs Work Requirement 
Template Description: Notice to Customers that their CalFresh will be 
discontinued because they failed to comply with the Able-bodied Adults 
without Dependents work requirements. 
Imaging Form Name: CF Time Limit Fail Meet ABAWD Work Req 
Imaging Document Type: CalFresh (CF) 

2.1.2 Form Verbiage 
Update and Create XDP’s in Threshold languages. 
Existing xdps will be updated and new xdps will be created for CF 377.11 
in threshold languages. 
Languages include: English, Spanish, Armenian, Arabic, Cambodian, Lao, 
Chinese*, Farsi, Hindi, Hmong, Japanese, Korean, Mien, Punjabi, Russian, 
Tagalog, Thai, Ukrainian and Vietnamese. 

*One translation is provided to support the three Chinese threshold              
languages: Cantonese, Chinese, and Mandarin. 
 

Form Header: CalSAWS Standard Header #1 (Header_1) 
Include NA Back 9: Yes 
Form Mockups/Examples: See supporting document #1 
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2.1.3 Form Variable Population 
Section Field Description 

<1> Lottery/Gambling 
winning limit 

This will be a variable that 
populates the 
gambling/lottery winnings limit 
value. 
(CT335_85) 

2.1.4 Form Generation Conditions 
The CF 377.11 form will be generated through the Template Repository. 
Required Document Parameters: Customer Name, Case Number, 
Program, Language. 

 
Form Print/Mailing Options 
Threshold forms will have the same Form Print/Mailing Options as their 
corresponding English/Spanish forms.                     

                     
 
                       Print Options: 

Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

 
  Mailing Options: 

Mailing Options Option for CF 377.11 Form 
Mail-To (Recipient) Applicant selected on the 

Document Parameters. 
Mailed From (Return) Worker’s Office Address 
Mail-back-to Address N/A 
Outgoing Envelope Type Standard 
Return Envelope Type N/A 
Special Paper Stock N/A 

 
  Form Control: 

Tracking Barcode BRM Barcode Imaging Barcode 
N N Y 

 
  Additional Options: 

Requirement Option for CF 377.11 Form 
Post to Self-Service Portal Y 
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2.2 Update and add available threshold languages for CF 377.11A in 
CalSAWS. 

2.2.1 Overview 
This effort will update the CF 377.11A form to match the latest version  
in English and Spanish and add additional threshold languages to 
CalSAWS Template Repository  

 
State Form: CF 377.11A (11/23) 
Programs: CalFresh.  

            Attached Forms: NA BACK 9 
Forms Category: Forms 
Template Repository Visibility: All counties 
Form Title (Document List Page Displayed Name):  
CalFresh Time Limit Notice Expiration of Three Consecutive Months for 
ABAWDs  
Template Description: CalFresh Time Limit Notice Expiration of Three 
Consecutive Months for ABAWDs.  
Imaging Form Name: CF Time Limit Exp 3 Consec Mnth ABAWD  
Imaging Document Type: CalFresh (CF) 

2.2.2 Form Verbiage 
Update and Create XDP’s in Threshold languages. 
Existing xdps will be updated and new xdps will be created for CF 377.11A 
in threshold languages. 
Languages include: English, Spanish, Armenian, Arabic, Cambodian, Lao, 
Chinese*, Farsi, Hindi, Hmong, Japanese, Korean, Mien, Punjabi, Russian, 
Tagalog, Thai, Ukrainian and Vietnamese. 

*One translation is provided to support the three Chinese threshold              
languages: Cantonese, Chinese, and Mandarin. 
 

Form Header: CalSAWS Standard Header #1 (Header_1) 
Include NA Back 9: Yes 
Form Mockups/Examples: See supporting document #2 

2.2.3 Form Variable Population 
Section Field Description 

<1> Lottery/Gambling 
winning limit 

This will be a variable that 
populates the 
gambling/lottery winnings limit 
value. 
(CT335_85) 

2.2.4 Form Generation Conditions 
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The CF 377.11A form will be generated through Template Repository and 
Batch. 
Required Document Parameters: Customer Name, Case Number, 
Program, Language. 

 
Form Print/Mailing Options 
Threshold forms will have the same Form Print/Mailing Options as their 
corresponding English/Spanish forms.    
          
Form generation batch jobs 
PB00R537 batch job must include CF 377.11A in English and newly added 
threshold languages. 
  
Technical Note: Update CT942_11A (CF 377.11A)               
                   
      

                       Print Options: 
Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print  
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

 
  Mailing Options: 

Mailing Options Option for CF 377.11A Form 
Mail-To (Recipient) Applicant selected on the 

Document Parameters page when 
generated through Template 
Repository and Primary Applicant 
when generated through Batch. 

Mailed From (Return) Worker’s Office Address 
Mail-back-to Address N/A 
Outgoing Envelope Type Standard 
Return Envelope Type N/A 
Special Paper Stock N/A 

 
  Form Control: 

Tracking Barcode BRM Barcode Imaging Barcode 

N N Y 

 
  Additional Options: 

Requirement Option for CF 377.11A Form 
Post to Self-Service Portal Y 
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2.3 Add available threshold languages for CF 377.11B in CalSAWS. 

2.3.1 Overview 
This effort will add additional languages to the CF 377.11B form in 
CalSAWS Template Repository. 

 
State Form: CF 377.11B (9/23) 
Programs: CalFresh   

            Attached Forms: No 
Forms Category: Forms 
Template Repository Visibility: All counties 
Form Title (Document List Page Displayed Name):  
CalFresh Countable Month Letter Use of Countable Month for ABAWDs 
Template Description: Notice to Customers that they received a 
countable month of Able-bodied Adults without Dependents (ABAWDs) 
benefits. 
Imaging Form Name: Use of Countable Month for ABAWD 
Imaging Document Type: CalFresh (CF) 

2.3.2 Form Verbiage 
Create XDP’s in Threshold languages. 
New xdps will be created for CF 377.11B in threshold languages. 
Threshold Languages: Armenian, Arabic, Cambodian, Chinese*, Farsi, 
Hindi, Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog, 
Thai, Ukrainian and Vietnamese. 

*One translation is provided to support the three Chinese threshold              
languages: Cantonese, Chinese, and Mandarin. 
 

Form Header: CalSAWS Standard Header #1 (Header_1) 
Include NA Back 9: No 
Form Mockups/Examples: See supporting document #3 

2.3.3 Form Variable Population 
Field Mappings: Use the same field mappings as the English Form for 
population logic. 

2.3.4 Form Generation Conditions 
The Cf 377.11B form will be generated through Template Repository and 
Batch. 
Required Document Parameters: Customer Name, Case Number, 
Program, Language. 

 
Form Print/Mailing Options 
Threshold forms will have the same Form Print/Mailing Options as their 
corresponding English/Spanish forms.     
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Form generation batch jobs 
PB00R536 batch job must include CF 377.11B in English and newly added 
threshold languages. 
  
Technical Note: Update CT942_11B (CF 377.11B)                  

                      
                       Print Options: 

Blank 
Template 

Print Local 
without 
Save 

Print Local 
and Save 

Print 
Central 
and Save 

Reprint 
Local 

Reprint 
Central 

Y Y Y Y Y Y 

 
 

  Mailing Options: 
Mailing Options Option for CF 377.11B Form 
Mail-To (Recipient) Applicant selected on the 

Document Parameters page when 
generated through Template 
Repository and Primary Applicant 
when generated through Batch. 

Mailed From (Return) Worker’s Office Address 
Mail-back-to Address N/A 
Outgoing Envelope Type Standard 
Return Envelope Type N/A 
Special Paper Stock N/A 

 
  Form Control: 

Tracking Barcode BRM Barcode Imaging Barcode 
N N Y 

 
  Additional Options: 

Requirement Option for CF 377.11B Form 
Post to Self-Service Portal Y 

2.4 Update and add NOA reason for CF 377.11 with NOA code 
F716C  

2.4.1 Overview 
This effort will update and add NOA reason for CF 377.11 with NOA code F716C 
(Snippet ID: 7611) in English and available Threshold Languages to the latest 
version CF 377.11 (11/23)                                                                                                     
 
Reason Fragment Name and ID: CF_CH_ABAWD_NO_MEETING_WORK_RULE_F716 
(Fragment ID: 7611) 
State Form/NOA: CF 377.11 (11/23)                                                                                                     
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Current NOA Template: CF_NOA_TEMPLATE 
Current Program(s): CalFresh 
Current Action Type: Change 
Current Fragment Level: Program  
Currently Repeatable: N 
Include NA Back 9: Yes 

            Existing Languages:  English, Spanish, Armenian, Arabic, Cambodian, Chinese,                  
            Farsi, Hmong, Korean, Lao, Russian, Tagalog, and Vietnamese.               

2.4.2 Form/NOA Verbiage 
            Update Fragment XDP 

This effort will update the verbiage on CF 377.11 with NOA code F716C to be 
consistent with the most recent version (11/23).  

 
            Update Languages: English, Spanish, Armenian, Arabic, Cambodian, Chinese,                  
             Farsi, Hmong, Korean, Lao, Russian, Tagalog, and Vietnamese. 

            Add Threshold Languages: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 

 
 NOA Mockups/Examples: See Supporting Documents #4 
  

Description Existing Text New Text Formatting* 
Static <Person> got CalFresh for 

<MonthYear1>, <MonthYear2>, 
and <MonthYear3> without 
meeting the ABAWD work 
requirement which is described 
below. 

<Person> got CalFresh for 
<MonthYear1>, <MonthYear2>, 
and <MonthYear3> without 
meeting the ABAWD work 
requirement, which is described 
below. 

Arial, Size 10 

*English only, Spanish and threshold will generate based on project standards for that 
language. 

2.4.3 Form/NOA Population 
Add/Update Fragment Variable Population 
     The page footer is currently being generated with the old revision date. This     
     should be updated to generate the latest revision date – CF 377.11 (11/23). 

 
Add/Update Fragment Regulations 

No Updates to Fragment Regulations 
 

Add/Update NOA Title and Footer Reference for new Reason 
 

Updated NOA Title: No Updates to NOA Title 
NOA Title Requires Translations: N 

Updated NOA Footer: CF 377.11 (11/23) 
NOA Footer Requires Translations: N 
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2.4.4 Form/NOA Generation Conditions 
There will be no updates to generation conditions. 

2.5 Add Threshold Languages to Action Fragment. 

2.5.1 Overview 
This effort will add the Action Fragment (Snippet ID: 4125) in available Threshold 
Languages. 

 
Action Fragment Name and ID:  CF_CH_ACTION8 (fragment ID: 4125) 
Current NOA Template: CF_ NOA_TEMPLATE  
Current Program(s): CalFresh 

  Existing Languages:  English, Spanish, Armenian, Arabic, Cambodian, Chinese,                  
            Farsi, Hmong, Korean, Lao, Russian, Tagalog and Vietnamese. 

2.5.2 Form/NOA Verbiage 
New XDPs will be created for action fragment in threshold languages.  
 

            Threshold languages: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 

NOA Mockups/Examples: See Supporting Documents #4 

2.5.3 Form/NOA Variable Population 
No updates to variable population. 

2.5.4 Form/NOA Generation Conditions 
No updates to existing trigger conditions. 
 
This action fragment should generate along with reason fragment added in    
recommendation 2.4. 

2.6 Update and add Threshold Languages to Message Fragment. 

2.6.1 Overview  
This effort will add the Message Fragment (fragment ID: 5102) in available 
Threshold Languages. 
Message Fragment Name and ID:  CF_CH_MESSAGE8 (ID: 5102) 
Current NOA Template: CF _NOA_TEMPLATE  
Current Program(s): CalFresh 

            Existing Languages:  English, Spanish, Armenian, Arabic, Cambodian, Chinese,                  
            Farsi, Hmong, Korean, Lao, Russian, Tagalog, and Vietnamese. 
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2.6.2 Form/NOA Verbiage 
New XDPs will be created for message fragment in threshold languages.  

                         
            Update Languages: English, Spanish, Armenian, Arabic, Cambodian, Chinese,                  
            Farsi, Hmong, Korean, Lao, Russian, Tagalog and Vietnamese. 
  

Add Threshold Languages: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 

            NOA Mockups/Examples: See Supporting Documents #4 
 
  

Description Existing Text New Text Formatting* 

Static 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
highlighted  
text in 
existing text 
to be  
removed 

You will be required to work, be 
excused from the work requirement 
or have a good reason for not 
meeting the work requirement in 
order to get CalFresh for more than 
three months within the 36-month 
period. 
HOW TO KEEP GETTING 
CALFRESH 
You can continue getting CalFresh if 
you: 
•   Meet the work requirement by 
showing proof that for at least 20 
hours per week on average or 80 
hours per month, you are: 
•   Working, including self-
employment; 
•   Going to school or training; 
•   Doing volunteer work, community 
service or in-kind work (working in 
exchange for goods or services 
instead of money); 
•   Participating in Employment & 
Training (E&T); 
•   Participating in job search up to 9 
hours per week in combination with 
other work activities; or 
•   Doing a combination of any of the 
above. 
•   Go to workfare for the number of 
hours determined by the county, if 
available. 
•   Have a good reason, such as you 
were ill, were caring for a sick or 
injured person, had an emergency, or 
had no transportation available. 
•   Meet one of the following excuses 
from the work requirement: 
•   Under age 18 or over age ; 
•   Physically or mentally unable to 
work 20 hours per week for a total of 
80 hours per month; 
•   Applying for or getting disability 
benefits (including veterans disability 
benefits); 
•   Applying for or getting 
unemployment insurance benefits 
(UIB); 

You will be required to work, be 
excused from the work requirement, 
or 
have a good reason for not meeting 
the work requirement in order to get 
CalFresh for more than three months 
within the 36-month period. 
HOW TO KEEP GETTING 
CALFRESH 
You can continue getting CalFresh if 
you: 
• Meet the work requirement by 
showing proof that, for at least 20 
hours 
per week on average or 80 hours per 
month, you are: 
• Working, including self-employment; 
• Going to school or training; 
• Doing volunteer work, community 
service, or in-kind work (working in 
exchange for goods or services 
instead of money); 
• Participating in Employment & 
Training (E&T); 
• Participating in job search up to 9 
hours per week in combination with 
other work activities; or 
• Doing a combination of any of the 
above. 
• Go to workfare for the number of 
hours determined by the county, if 
available. 
• Have a good reason, such as you 
were ill, were caring for a sick or 
injured person, had an emergency, or 
had no transportation available. 
• Meet one of the following excuses 
from the work requirement: 
• Under age 18 or over age 
<Variable>; 
• Physically or mentally unable to 
work 20 hours per week for a total of 
80 hours per month; 
• Applying for or getting disability 
benefits (including veterans disability 
benefits); 

Arial, Size 
10 
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•   Chronically homeless; 
•   Struggling with drugs or alcohol; 
•   A victim of domestic violence; 
•   Going to school at least half-time 
(additional student eligibility rules 
may apply); 
•   Pregnant; 
•   Living with a child under age 18 
who is part of your CalFresh 
household, even if they are not 
eligible for CalFresh (this can be your 
own child, sibling or the child of 
another person living in the home 
who is part of the CalFresh 
household); 
•   Caring for a dependent child under 
age 6 or a sick or injured person who 
will need your help for more than 30 
days (the child or sick or injured 
person does not have to be a 
CalFresh member or living in the 
home); or 
•   Meeting or excused from the 
CalWORKs Welfare-to-Work rules. 
If you think you met the work 
requirement, may be excused from 
the work requirement or have a 
good reason for not meeting the 
work requirement, contact your 
county as soon as possible. 
IF YOU LOSE CALFRESH, YOU 
MAY REAPPLY 
•   If you meet the work requirement 
during a period of 30 days in a row. 
•   At any time if you become excused 
from the work requirement. 
•   If you move to an area where the 
time limit is waived. 
•   On or after January 1, 2020 when 
the 36-month period restarts. 

• Applying for or getting 
unemployment insurance benefits 
(UIB); 
• Struggling with drugs or alcohol; 
• A victim of domestic violence; 
• Going to school at least half-time 
(additional student eligibility rules 
may apply); 
• Pregnant; 
• Living with a child under age 18 
who is part of your CalFresh 
household, even if they are not 
eligible for CalFresh (this can be your 
own child, sibling, or the child of 
another person living in the home 
who is part of the CalFresh 
household); 
• Caring for a dependent child under 
age 6 or a sick or injured person who 
will need your help for more than 30 
days (the child or sick or injured 
person does not have to be a 
CalFresh member or living in the 
home); 
• Meeting or excused from the 
CalWORKs Welfare-to-Work rules; 
• Experiencing homelessness; 
• A veteran who served in the armed 
forces of the United States (this 
includes veterans who were 
honorably or dishonorably 
discharged); or 
• Under age 25 and in Foster Care on 
18th birthday. 
If you think you met the work 
requirement, may be excused from 
the work requirement, or have a 
good reason for not meeting the 
work requirement, contact your 
county as soon as possible. 
IF YOU LOSE CALFRESH, YOU 
MAY REAPPLY 
• If you meet the work requirement 
during a period of 30 days in a row. 
• At any time if you become excused 
from the work requirement. 
• If you move to an area where the 
time limit is waived. 
• On or after January 1, 2023, when 
the 36-month period restarts. 

Static 36-MONTH PERIOD 
During a 36-month period you can 
only get CalFresh for three months 
unless you meet the ABAWD work 
requirement or are excused from the 
work requirement. If you start meeting 
the work requirement and need to 
stop, you can get CalFresh for 
another three months without meeting 
the work requirement if you meet 
certain conditions. Call the county at 
that time and explain your situation. 

36-MONTH PERIOD  
During a 36-month period, you can 
only get CalFresh for three months 
unless you meet the ABAWD work 
requirement or are excused from the 
work requirement. If you start 
meeting the work requirement and 
need to stop, you can get CalFresh 
for another three months without 
meeting the work requirement if you 
meet certain conditions. Call the 
county at that time and explain your 
situation. 

Arial, Size 
10 
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Static MANDATORY REPORTS 
You are required to contact the 
county when you have either:(update) 
•   Received gross monthly income 
over the Income Reporting Threshold 
(IRT); or 
•   A reduction in ABAWD work hours 
below 20 hours per week for a total of 
80 hours per month. 

MANDATORY REPORTS  
You are required to contact the 
county when you have:  
• Received gross monthly income 
over the Income Reporting Threshold 
(IRT);  
• A reduction in ABAWD work hours 
below 20 hours per week for a total of 
80 hours per month; or  
• Won at least $_________ in a 
lottery or by gambling.  
 

Arial, Size 
10 

 
  
*English only, Spanish and threshold will generate based on project standards for that 
language. 

2.6.3 Form/NOA Variable Population 
Section Field Description 

<1> Lottery/Gambling 
winning limit 

This will be a variable that 
populates the 
gambling/lottery winnings limit 
value. 
(CT335_85) 

2.6.4 Form/NOA Generation Conditions 
No updates to existing trigger conditions. 
This message fragment should generate along with reason fragment added in  
recommendation 2.4. 

2.7 Add Threshold Languages to 'End of 3 Consecutive ABAWD 
Months’ with NOA code F717C  

2.7.1 Overview  
This effort will add NOA reason for 'End of 3 Consecutive ABAWD Months’ with NOA 
code F717C (Snippet ID: 7612) 
 
Reason Fragment Name and ID: CF_CH_ABAWD_3CONS_MONTHS_F717 
(Fragment ID: 7612) 
State Form/NOA: NA 290 
Current NOA Template: CF_NOA_TEMPLATE 
Current Program(s): CalFresh 
Current Action Type: Change 
Current Fragment Level: Program  
Currently Repeatable: N 
Include NA Back 9: Yes 
Existing Languages:  English and Spanish 
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2.7.2 Form/NOA Verbiage 
Create XDP’s in Threshold languages. 
 
Add Threshold Languages: Armenian, Arabic, Cambodian, Chinese*, Farsi, Hindi, 
Hmong, Japanese, Korean, Lao, Mien, Punjabi, Russian, Tagalog, Thai, Ukrainian 
and Vietnamese. 
 

                       *One translation is provided to support the three Chinese threshold                  
                         languages: Cantonese, Chinese, and Mandarin. 
            
             NOA Mockups/Examples: See Supporting Documents #4 

2.7.3 Form/NOA Variable Population 
No updates to variable population. 

2.7.4 Form/NOA Generation Conditions 
No updates to existing trigger conditions. 

2.8 Add Threshold Languages to Action Fragment. 

2.8.1 Overview  
This effort will add the Action Fragment (Snippet ID: 4005) in available Threshold 
Languages. 

 
Action Fragment Name and ID:  CF_CH_ACTION1 (fragment ID: 4005) 
Current NOA Template: CF_ NOA_TEMPLATE  
Current Program(s): CalFresh 

  Existing Languages:  English, Spanish, Armenian, Arabic, Cambodian, Chinese,                  
            Farsi, Hmong, Korean, Lao, Russian, Tagalog, and Vietnamese. 

2.8.2 Form/NOA Verbiage 
New XDPs will be created for action fragment in threshold languages.  
 

           Add Threshold Languages: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 

NOA Mockups/Examples: See Supporting Documents #4 

2.8.3 Form/NOA Variable Population 
No updates to variable population. 

2.8.4 Form/NOA Generation Conditions 
            No updates to existing trigger conditions. 
            This action fragment should generate along with reason fragment added in   
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           recommendation 2.7 

2.9 Add Threshold Languages to Message Fragment. 

2.9.1 Overview  
This effort will add the Message Fragment (fragment ID: 5004) in available 
Threshold Languages. 
Message Fragment Name and ID:  CF_CH_MESSAGE1 (ID: 5004) 
Current NOA Template: CF _NOA_TEMPLATE  
Current Program(s): CalFresh 

            Existing Languages:  English, Spanish, Armenian, Arabic, Cambodian, Chinese,                  
            Farsi, Korean, Russian, Tagalog, and Vietnamese. 

2.9.2 Form/NOA Verbiage 
New XDPs will be created for message fragment in threshold languages.  

             
Add Threshold Languages: Hmong, Lao, Hindi, Japanese, Mien, Punjabi, Thai and 
Ukrainian. 

            NOA Mockups/Examples: See Supporting Documents #4 

2.9.3 Form/NOA Variable Population 
 No updates to variable population. 

2.9.4 Form/NOA Generation Conditions 
             No updates to existing trigger conditions. 
             This message fragment should generate along with reason fragment added in    
              recommendation 2.7 

2.10  Update and add NOA reason for CF 377.11 with NOA code          
F716T         

2.10.1 Overview 
 This effort will Update and add NOA reason for CF 377.11 with NOA code F716T 
(Snippet Id: 7613) in English and available Threshold Languages to the latest 
version CF 377.11 (11/23)                                                                                                     

 
Reason Fragment Name and ID: 
CF_TN_ABAWD_NO_WORK_RULE_AND_3CONS_MOTHNS_F716 
(Fragment ID: 7613) 
State Form/NOA: CF 377.11 (11/23)                                                                                                     
Current NOA Template: CF_NOA_TEMPLATE 
Current Program(s): CalFresh 
Current Action Type: Discontinuance 
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Current Fragment Level: Program  
Currently Repeatable: N 
Include NA Back 9: Yes 

            Existing Languages:  English, Spanish, Armenian, Arabic, Cambodian, Chinese,                  
            Farsi, Hmong, Korean, Lao, Russian, Tagalog, and Vietnamese.               

2.10.2 Form/NOA Verbiage 

            Update Fragment XDP 
This effort will change the verbiage on CF 377.11 with NOA code F716T to be 
consistent with the most recent version (11/23).  

 
            Update Languages: English, Spanish, Armenian, Arabic, Cambodian, Chinese,                  
            Farsi, Hmong, Korean, Lao, Russian, Tagalog, and Vietnamese. 

            Add Threshold Languages: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 

 
 NOA Mockups/Examples: See Supporting Documents #4 
  

Description Existing Text New Text Formatting* 
Static <Person> got CalFresh for 

<MonthYear1>, <MonthYear2>, 
and <MonthYear3> without 
meeting the ABAWD work 
requirement which is described 
below. 

<Person> got CalFresh for 
<MonthYear1>, <MonthYear2>, 
and <MonthYear3> without 
meeting the ABAWD work 
requirement, which is described 
below. 

Arial, Size 10 

*English only, Spanish and threshold will generate based on project standards for that 
language. 

2.10.3 Form/NOA Population 
Add/Update Fragment Variable Population 
 
     The page footer is currently being generated with the old revision date. This     
     should be updated to generate the latest revision date – CF 377.11 (11/23). 

 
Add/Update Fragment Regulations 
 

No Updates to Fragment Regulations 
 

Add/Update NOA Title and Footer Reference for new Reason 
 

Updated NOA Title: No Updates to NOA Title 
NOA Title Requires Translations: N 

Updated NOA Footer: CF 377.11 (11/23) 
NOA Footer Requires Translations: N 
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2.10.4 Form/NOA Generation Conditions 
There will be no updates to generation conditions. 

2.11 Add Threshold Languages to Action Fragment. 

2.11.1 Overview 
This effort will add the Action Fragment (Snippet ID: 4126) in available Threshold 
Languages. 

 
Action Fragment Name and ID:  CF_TN_ACTION8 (fragment ID: 4126) 
Current NOA Template: CF_ NOA_TEMPLATE  
Current Program(s): CalFresh 

  Existing Languages:  English, Spanish, Armenian, Arabic, Cambodian, Chinese,                  
            Farsi, Hmong, Korean, Lao, Russian, Tagalog, and Vietnamese. 

2.11.2 Form/NOA Verbiage 
New XDPs will be created for action fragment in threshold languages.  
 

            Threshold languages: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 

NOA Mockups/Examples: See Supporting Documents #4  

2.11.3 Form/NOA Variable Population 
No updates to variable population. 

2.11.4 Form/NOA Generation Conditions 
No updates to existing trigger conditions. 
This action fragment should generate along with reason fragment added in   
recommendation 2.10 

2.12  Update and add Threshold Languages to Message Fragment. 

2.12.1 Overview  
This effort will add the Message Fragment (fragment ID: 5103) in available 
Threshold Languages. 
Message Fragment Name and ID:  CF_TN_MESSAGE8 (ID: 5103) 
Current NOA Template: CF_NOA_TEMPLATE  
Current Program(s): CalFresh 

            Existing Languages:  English, Spanish, Armenian, Arabic, Cambodian, Chinese,                  
            Farsi, Hmong, Korean, Lao, Russian, Tagalog, and Vietnamese. 

2.12.2 Form/NOA Verbiage 
New XDPs will be created for message fragment in threshold languages.  
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            Update Languages: English, Spanish, Armenian, Arabic, Cambodian, Chinese,                  
            Farsi, Hmong, Korean, Lao, Russian, Tagalog, and Vietnamese. 
  

Add Threshold Languages: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 

            NOA Mockups/Examples: See Supporting Documents #4 
 
  

Description Existing Text New Text Formatting* 

Static 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
highlighted  
text in 
existing 
text to be  
removed 

You will be required to work, be 
excused from the work requirement or 
have a good reason for not meeting the 
work requirement in order to get 
CalFresh for more than three months 
within the 36-month period. 
HOW TO KEEP GETTING CALFRESH 
You can continue getting CalFresh if 
you: 
•   Meet the work requirement by 
showing proof that for at least 20 hours 
per week on average or 80 hours per 
month, you are: 
•   Working, including self-employment; 
•   Going to school or training; 
•   Doing volunteer work, community 
service or in-kind work (working in 
exchange for goods or services instead 
of money); 
•   Participating in Employment & 
Training (E&T); 
•   Participating in job search up to 9 
hours per week in combination with 
other work activities; or 
•   Doing a combination of any of the 
above. 
•   Go to workfare for the number of 
hours determined by the county, if 
available. 
•   Have a good reason, such as you 
were ill, were caring for a sick or injured 
person, had an emergency, or had no 
transportation available. 
•   Meet one of the following excuses 
from the work requirement: 
•   Under age 18 or over age ; 
•   Physically or mentally unable to work 
20 hours per week for a total of 80 
hours per month; 
•   Applying for or getting disability 
benefits (including veterans disability 
benefits); 
•   Applying for or getting 
unemployment insurance benefits 
(UIB); 
•   Chronically homeless; 
•   Struggling with drugs or alcohol; 
•   A victim of domestic violence; 
•   Going to school at least half-time 
(additional student eligibility rules may 
apply); 

You will be required to work, be 
excused from the work requirement, or 
have a good reason for not meeting the 
work requirement in order to get 
CalFresh for more than three months 
within the 36-month period. 
HOW TO KEEP GETTING 
CALFRESH 
You can continue getting CalFresh if 
you: 
• Meet the work requirement by 
showing proof that, for at least 20 
hours 
per week on average or 80 hours per 
month, you are: 
• Working, including self-employment; 
• Going to school or training; 
• Doing volunteer work, community 
service, or in-kind work (working in 
exchange for goods or services instead 
of money); 
• Participating in Employment & 
Training (E&T); 
• Participating in job search up to 9 
hours per week in combination with 
other work activities; or 
• Doing a combination of any of the 
above. 
• Go to workfare for the number of 
hours determined by the county, if 
available. 
• Have a good reason, such as you 
were ill, were caring for a sick or 
injured person, had an emergency, or 
had no transportation available. 
• Meet one of the following excuses 
from the work requirement: 
• Under age 18 or over age <Variable>; 
• Physically or mentally unable to work 
20 hours per week for a total of 80 
hours per month; 
• Applying for or getting disability 
benefits (including veterans disability 
benefits); 
• Applying for or getting unemployment 
insurance benefits (UIB); 
• Struggling with drugs or alcohol; 
• A victim of domestic violence; 
• Going to school at least half-time 
(additional student eligibility rules may 
apply); 

Arial, Size 
10 
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•   Pregnant; 
•   Living with a child under age 18 who 
is part of your CalFresh household, 
even if they are not eligible for 
CalFresh (this can be your own child, 
sibling or the child of another person 
living in the home who is part of the 
CalFresh household); 
•   Caring for a dependent child under 
age 6 or a sick or injured person who 
will need your help for more than 30 
days (the child or sick or injured person 
does not have to be a CalFresh 
member or living in the home); or 
•   Meeting or excused from the 
CalWORKs Welfare-to-Work rules. 
If you think you met the work 
requirement, may be excused from 
the work requirement or have a good 
reason for not meeting the work 
requirement, contact your county as 
soon as possible 
 
IF YOU LOSE CALFRESH, YOU MAY 
REAPPLY 
•   If you meet the work requirement 
during a period of 30 days in a row. 
•   At any time if you become excused 
from the work requirement. 
•   If you move to an area where the 
time limit is waived. 
•   On or after January 1, 2020 when 
the 36-month period restarts. 

• Pregnant; 
• Living with a child under age 18 who 
is part of your CalFresh household, 
even if they are not eligible for 
CalFresh (this can be your own child, 
sibling, or the child of another person 
living in the home who is part of the 
CalFresh household); 
• Caring for a dependent child under 
age 6 or a sick or injured person who 
will need your help for more than 30 
days (the child or sick or injured person 
does not have to be a CalFresh 
member or living in the home); 
• Meeting or excused from the 
CalWORKs Welfare-to-Work rules; 
• Experiencing homelessness; 
• A veteran who served in the armed 
forces of the United States (this 
includes veterans who were honorably 
or dishonorably discharged); or 
• Under age 25 and in Foster Care on 
18th birthday. 
If you think you met the work 
requirement, may be excused from 
the work requirement, or have a 
good reason for not meeting the 
work requirement, contact your 
county as soon as possible. 
IF YOU LOSE CALFRESH, YOU MAY 
REAPPLY 
• If you meet the work requirement 
during a period of 30 days in a row. 
• At any time if you become excused 
from the work requirement. 
• If you move to an area where the time 
limit is waived. 
• On or after January 1, 2023, when the 
36-month period restarts. 

Static 36-MONTH PERIOD 
During a 36-month period you can only 
get CalFresh for three months unless 
you meet the ABAWD work 
requirement or are excused from the 
work requirement. If you start meeting 
the work requirement and need to stop, 
you can get CalFresh for another three 
months without meeting the work 
requirement if you meet certain 
conditions. Call the county at that time 
and explain your situation. 

36-MONTH PERIOD  
During a 36-month period, you can 
only get CalFresh for three months 
unless you meet the ABAWD work 
requirement or are excused from the 
work requirement. If you start meeting 
the work requirement and need to stop, 
you can get CalFresh for another three 
months without meeting the work 
requirement if you meet certain 
conditions. Call the county at that time 
and explain your situation. 

Arial, Size 
10 

Static MANDATORY REPORTS 
You are required to contact the county 
when you have either:(update) 
•   Received gross monthly income over 
the Income Reporting Threshold (IRT); 
or 
•   A reduction in ABAWD work hours 
below 20 hours per week for a total of 
80 hours per month. 

MANDATORY REPORTS  
You are required to contact the county 
when you have:  
• Received gross monthly income over 
the Income Reporting Threshold (IRT);  
• A reduction in ABAWD work hours 
below 20 hours per week for a total of 
80 hours per month; or  
• Won at least $_________ in a lottery 
or by gambling.  
 

Arial, Size 
10 
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*English only, Spanish and threshold will generate based on project standards for that 
language. 

2.12.3 Form/NOA Variable Population 
Section Field Description 

<1> Lottery/Gambling 
winning limit 

This will be a variable that 
populates the 
gambling/lottery winnings limit 
value. 
(CT335_85) 

2.12.4 Form/NOA Generation Conditions 
No updates to existing trigger conditions. 
This message fragment should generate along with reason fragment added in   
recommendation 2.10 

2.13  Add Threshold Languages to BUDGT_CF_APPROVAL_SAR 

2.13.1 Overview  
This effort will add the Budget Fragment (fragment ID: 1285) to the available 
Threshold Languages. 
Budget Fragment Name and ID: BUDGT_CF_APPROVAL_SAR (ID: 1285) 
Current Program(s): CalFresh 

            Existing Languages:  English, Spanish, Armenian, Arabic, Cambodian, Chinese,                  
            Farsi, Hmong, Korean, Lao, Russian, Tagalog, and Vietnamese. 

2.13.2 Form/NOA Verbiage 
New XDPs will be created for budget fragment in threshold languages.  
 
Add Threshold Languages: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 

            NOA Mockups/Examples: Fragments_Verbiage.xlsx 

2.13.3 Form/NOA Variable Population 
No updates to this section. 

2.13.4 Form/NOA Generation Conditions 
No updates to existing trigger conditions. 
 



 

CalSAWS CA-206913 | ACL 18-94: ABAWD Correspondence - Threshold Languages 22 

2.14  Add Threshold Languages to NOA Type 

2.14.1 Overview  
Add Threshold languages to NOA Type with snippet ID 3104. 

 
Fragment Name and ID: CF_CH_AR_NOA_TYPE 
(Fragment ID: 3104) 
Current Program(s): Calfresh 
Existing Languages:  English, Spanish, Armenian, Arabic, Cambodian, Chinese,                  
Farsi, Hmong, Korean, Lao, Russian, Tagalog, and Vietnamese 

2.14.2 Form/NOA Verbiage 
Create threshold fragment xdps for NOA Type.  

 
Add Threshold languages: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 

NOA Mockups/Examples: Fragments_Verbiage.xlsx 

2.14.3 Form/NOA Variable Population 
No updates to this section. 

2.14.4 Form/NOA Generation Conditions 
No updates to existing trigger conditions. 

 
2.15  Update Threshold Languages for CalFresh NOA template to 

include the CalFresh Budget 

2.15.1 Overview 
This Recommendation will update the CalFresh NOA template to include the 
CalFresh Budget in available threshold languages. 

 
State Form/NOA: CF_NOA_TEMPLATE 
Current Program(s): CalFresh  
Existing Languages: English, Arabic, Armenian, Cambodian, Chinese, Farsi, 
Hmong, Korean, Lao, Russian, Spanish, Tagalog, Vietnamese  

2.15.2 Form/NOA Verbiage 
 
Updated Languages: Hindi, Japanese, Mien, Punjabi, Thai and Ukrainian. 

2.15.3 Form/NOA Variable Population 
No updates to this section. 
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2.15.4 Form/NOA Generation Conditions 
No updates to existing trigger conditions. 

3 SUPPORTING DOCUMENTS 

NUMBER 
FUNCTIONAL 

AREA 
DESCRIPTION ATTACHMENT 

  
1 Correspon

dence 
CF 377.11 Form CF377.11_mockups.zip 

2 Correspon
dence 

CF 377.11A Form CF377.11A_mockups.zip 

3 Correspon
dence 

CF 377.11B Form CF377.11B_mockups.zip 
 

4 Correspon
dence 

NOA Verbiage Fragments_Verbiage.xlsx 
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CA-232540 – Update RCA Discontinue 12 
month expiration NOA to reflect state NA 991 

1 OVERVIEW  
This effort will update RCA related NOA fragments to reflect the latest NA 991 and NA 
992 wording. 

1.1 Current Design 
The CalSAWS RCA snippets for 12-month expiration does not reflect the state NOA NA 
991 and NA 992. 

1.2 Requests  
1. Update existing RCA termination 12-month expiration NOA to include missing 

verbiage and regulations per NA 991. 
2. Update existing RCA Approval NOA to include missing verbiage per NA 992. 
3. Update existing RCA Partial Approval NOA to include missing verbiage per NA 

991 and NA 992. 
4. Update existing RCA Denial Action Fragment to include missing verbiage from 

NA 991. 

1.3 Overview of Recommendations  
1. Update existing RCA termination 12-month expiration NOA 

(RC_TN_OVER_EIGHTH_MONTHS_R002) to include missing verbiage and 
regulations per NA 991. 

2. Update existing RCA Approval NOA (RC_AP_APPROVAL_R001) to include 
missing verbiage per NA 992. 

3. Update existing RCA Partial Approval NOA 
(RC_AP_OVER_EIGHTH_MONTHS_R002) to include missing verbiage per NA 991 
and NA 992. 

4. Update existing RCA Denial Action Fragment (RC_DN_ACTION1) to include 
missing verbiage from NA 991. 

1.4 Assumptions  
1. The NOA generation conditions will not be changing. 
2. There are no other changes to this notice unless otherwise specified in the 

design. 
3. Threshold languages will be updated in CA-285301.  Translations by CDSS are 

outstanding at the time of Content Revision 1. 
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2 RECOMMENDATIONS  

2.1 Updates to RCA termination NOA 

2.1.1 Overview 
This effort updates the existing RCA termination 12-month expiration NOA 
(RC_TN_OVER_EIGHTH_MONTHS_R002) to include missing verbiage and update 
rules and regulations per NA 991. 
 
Reason Fragment Name and ID: RC_TN_OVER_EIGHTH_MONTHS_R002 (Fragment 
ID: 7469) 
State NOA: NA 991 
Current NOA Template: RC_NOA_TEMPLATE (Fragment ID: 3036) 
Current Program(s): Refugee Cash Assistance (RCA) 
Current Action Type: Termination 
Current Fragment Level: Program 
Currently Repeatable: No 
Include NA Back 9: Yes  
Current Forms/NOAs Generated with this NOA: NA Back 9 
Existing Languages: Armenian, Cambodian, Chinese, English, Korean, Russian, 
Spanish, Tagalog, Vietnamese 

2.1.2 NOA Verbiage 
Update Fragment XDP 

 
Updated Languages: English, Chinese, Russian, Spanish, Vietnamese 

Note: Armenian, Cambodian, Chinese, Korean, Russian, Spanish and 
Tagalog, and Vietnamese fragments will be disabled. Threshold 
languages are not available from CDSS in these languages. 

 
NOA Mockups/Examples: See Supporting Documents #1 
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DESCRIPTION EXISTING TEXT UPDATED TEXT FORMATTING 
<Static section> Federal law limits the 

number of months of RCA 
you can get. You cannot 
get RCA after you have 
been in the United States 
longer than twelve (12) 
months. 

 
You have lived in the 
United States longer than 
twelve (12) months. 

 

You may be able to get 
cash aid in another 
program. If you have 
questions call your worker. 

These changes are 
required by Federal 
regulations which limit 
refugee/entrant aid 
payments and cash-
based Medi-Cal eligibility 
to 12 months from the 
person's month and year 
of entry into the United 
States as a 
refugee/entrant, the date 
asylum was granted, or 
the date of certification 
as a trafficking victim. It 
has been determined 
from a review of 
immigration documents 
that you or the persons 
named above will have 
exceeded this period of 
eligibility on the effective 
date shown above. 
You or the persons 
discontinued may be 
eligible for further cash aid 
through other aid 
programs. Please contact 
your County Welfare 
Department for more 
information. This notice 
applies only to 
Refugees/entrants, 
asylees or certified victims 
of human trafficking 
receiving aid payments 
through the Refugee Cash 
Assistance (RCA) 
program. 

Arial Font Size 10 

 

2.1.3 NOA Variable Population 
1. Update Regulations  
The regulations will be updated to match the NA 991. 
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DESCRIPTION EXISTING TEXT UPDATED TEXT 
Regulations MPP: 69-202.41, 69-

205.24(D), 69-210.1, 69-
210.2, 70-105.122, 70-
105.123, & 70-105.124 

Section 412 of the 
Refugee Act of 1980 
(Public Law 96-212) or 
Section 501 of the 
Refugee Education 
Assistance Act of 1980 
(Public Law 96-422), as 
implemented by 45 CFR 
parts 400 and 401; 45 CFR 
205.10; California Code of 
Regulations, Title 22, 
Sections 50183(a)(3) and 
50227. 

2. Update Footer  
 

Current NOA Footer: M69-202T (11/05) 
Updated NOA Footer: NA 991 (10/03) 
NOA Footer Requires Translations: No 

2.1.4 NOA Generation Conditions 
There are no updates to this section. 

 

Note: This NOA is generated when RCA participant has been in the United States 
for more than 12 months and case is terminated. 
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2.2 Updates to RCA approval NOA 

2.2.1 Overview 
This effort updates the existing RCA Approval NOA (RC_AP_APPROVAL_R001) to 
include missing verbiage and update rules and regulations per NA 992. 
 
Reason Fragment Name and ID: RC_AP_APPROVAL_R001 (Fragment ID: 7468) 
State NOA: NA 992 
Current NOA Template: RC_NOA_TEMPLATE (Fragment ID: 3036) 
Current Program(s): Refugee Cash Assistance (RCA) 
Current Action Type: Approval 
Current Fragment Level: Program 
Currently Repeatable: No 
Include NA Back 9: Yes  
Current Forms/NOAs Generated with this NOA: NA Back 9, NA 1239 SAR (8/21) 
Existing Languages: Armenian, Cambodian, Chinese, English, Korean, Russian, 
Spanish, Tagalog, Vietnamese 

2.2.2 NOA Verbiage 
Update Fragment XDP 

 
Updated Languages: English, Chinese, Russian, Spanish, Vietnamese 

Note: Armenian, Cambodian, Chinese, Korean, Russian, Spanish and 
Tagalog, and Vietnamese fragments will be disabled. Threshold 
languages are not available from CDSS in these languages. 

 
NOA Mockups/Examples: See Supporting Documents #2 
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DESCRIPTION EXISTING TEXT UPDATED TEXT FORMATTING 
<Static section> Your first month’s cash aid 

payment amount is for 
<NumberOfDays> days 
and will be 
<GrantAmount>. You will 
not receive a cash aid 
payment if the amount 
you would get is less than 
$10. 

If the date your cash aid 
starts is after the first day 
of the month’s cash aid is 
only from that date 
through the end of the 
month. 

If nothing changes, next 
month’s cash aid will be 
the full grant amount 
which is 
<FullMonthGrant>. 

Your cash-based Medi-
Cal is effective beginning 
the first day of the month 
in which you meet all RCA 
eligibility requirements. For 
most individuals, this is the 
month they applied for 
aid. 

You (and your family) will 
get cash aid under the 
Refugee Cash Assistance 
Program (RCA). 

Your first day of aid is 
<FirstDayOfAid>. 

Your first month’s cash aid 
amount is 
<GrantAmount>. 

<Full monthly amount 
section> 

<Prorated monthly 
amount section> 

If there are no changes 
involving your household 
income or family 
composition, your last 
month to receive RCA 
cash aid will be 
<LastMonthOfAid>.  

You can get cash aid 
from this program for no 
more than 12 months.  

The month you entered 
the United States, or the 
month you were granted 
asylum or certified as a 
victim of human 
trafficking, is counted as 
the first month.  

This program will help you 
find a job. 

Arial Font Size 10 

<Full monthly 
amount section> 

N/A This amount is based on 
your full monthly cash aid 
amount figured on this 
notice. 

 

Arial Font Size 10 



 

CalSAWS CA-232540 | Update RCA Discontinue 12 month expiration NOA to reflect state NA 991   7 

DESCRIPTION EXISTING TEXT UPDATED TEXT FORMATTING 
<Prorated 
monthly amount 
section> 

N/A If nothing changes, next 
month’s cash aid will be 
the full grant amount 
which is 
<FullMonthGrant>. 

Arial Font Size 10 

 
 
 
 
Add Dynamic Section 
 
The approval fragment will have two dynamically generated sections (Full monthly 
amount section and prorated monthly amount section). These sections will display if the 
cash aid is for the full month or if the cash aid is prorated. See Recommendation 2.2.4 
for details on the section generation conditions. 

 

2.2.3 NOA Variable Population 
1. Add Full Monthly amount section generation 

 
The Full monthly amount section has  

DESCRIPTION EXISTING TEXT UPDATED TEXT 
Regulations MPP 40-181, 40-103.2, 40-

173.1, 44-315.4, 44-315.5, 
44-317, 69-202.4 

MPP 40-181, 40-103.2, 40-
173.1, 44-315.4, 44-315.5, 
44-317, 69-202, 69-202.4, 
69-205.241, INA 212(d)(5) 

 
2. Add Fragment Variable Population  
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VARIABLE NAME POPULATION FORMATTING 
<FirstDayOfAid> Populate with the most recent RCA 

application date where RCA is 
active. 

Arial Font Size 
10 
MM/DD/YYYY 

<LastMonthOfAid> Populate with the most recent RCA 
application date where RCA is 
active + 11 months. 

Arial Font Size 
10 MM/YYYY 

 

Note: The existing variable GrantAmount is not being changed in this effort. 
 

3. Update Footer  
 

Current NOA Footer: M69-202A (11/05) 
Updated NOA Footer: NA 992 (5/03) 
NOA Footer Requires Translations: No 

 

2.2.4 NOA Generation Conditions 
1. Add Approval Fragment Section Generation  
 

The RCA Approval NOA has two dynamically generated sections. 

SECTION GENERATION CONDITIONS 
<Full monthly 
amount section> 

This section will generate when the participant is eligible as 
of the 1st of the month. 

<Prorated monthly 
amount section> 

This section will generate when the participant is eligible 
from the 2nd of the month and on. 

 

Note: This NOA is generated when an application is created for RCA program and the 
case is approved. 
 

 

 

 

 

 

 



 

CalSAWS CA-232540 | Update RCA Discontinue 12 month expiration NOA to reflect state NA 991   9 

 

 

2.3 Updates to RCA partial approval NOA 

2.3.1 Overview 
This effort updates the existing RCA Partial Approval NOA 
(RC_AP_OVER_EIGHTH_MONTHS_R002) to include missing verbiage per NA 991 & 
NA 992. 
 
Reason Fragment Name and ID: RC_AP_OVER_EIGHTH_MONTHS_R002 (Fragment 
ID: 7471) 
State NOA: NA 991 and NA 992 
Current NOA Template: RC_NOA_TEMPLATE (Fragment ID: 3036) 
Current Program(s): Refugee Cash Assistance (RCA) 
Current Action Type: Approval 
Current Fragment Level: Program 
Currently Repeatable: No 
Include NA Back 9: Yes  
Current Forms/NOAs Generated with this NOA: NA Back 9, NA 1239 SAR (8/21) 
Existing Languages: Armenian, Cambodian, Chinese, English, Korean, Russian, 
Spanish, Tagalog, Vietnamese 

2.3.2 NOA Verbiage 
Update Fragment XDP 

 
Updated Languages: English, Chinese, Russian, Spanish, Vietnamese 

Note: Armenian, Cambodian, Chinese, Korean, Russian, Spanish and 
Tagalog, and Vietnamese fragments will be disabled. Threshold 
languages are not available from CDSS in these languages. 

 
NOA Mockups/Examples: See Supporting Documents #3 
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DESCRIPTION EXISTING TEXT UPDATED TEXT FORMATTING 
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<Static section> Federal law limits the 
number of months of RCA 
you can get. You cannot 
get RCA after you have 
been in the United States 

longer than (12) months. 
The month you entered 
the United States or the 
month you were granted 
asylum, is counted as the 
first 

month. 

You (and all eligible 
family) will get cash aid 
under the Refugee Cash 
Assistance Program (RCA). 

Your first day of aid is < 
EffectiveApprovalDate>. 

Your first month’s cash aid 
amount is < 
GrantAmount>. 

This amount if based on 
your full monthly cash aid 
amount figured on this 
notice. 

The ineligible household 
member(s) may be able 
to get cash aid in another 
program. The household 
member(s) must apply. 

This program will help you 
find a job. 

If you have questions call 
your worker. 

These changes are 
required by Federal 
regulations which limit 
refugee/entrant aid 
payments and cash-
based Medi-Cal eligibility 
to 12 months from the 
person's month and year 
of entry into the United 
States as a 
refugee/entrant, the date 
asylum was granted, or 
the date of certification 
as a trafficking victim. It 
has been determined 
from a review of 
immigration documents 
that you or the persons 
named above will have 
exceeded this period of 
eligibility on the effective 
date shown above. 

 

You or the persons 
discontinued may be 
eligible for further cash aid 
through other aid 
programs. Please contact 
your County Welfare 
Department for more 
information. This notice 
applies only to 
Refugees/entrants, 
asylees or certified victims 
of human trafficking 
receiving aid payments 
through the Refugee Cash 
Assistance (RCA) 
program. 

 

You (and your family) will 
get cash aid under the 
Refugee Cash Assistance 
Program (RCA). 

Your first day of aid is 
<EffectiveApprovalDate>. 

Your first month’s cash aid 
amount is 
<GrantAmount>. 

Arial Font Size 10 
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DESCRIPTION EXISTING TEXT UPDATED TEXT FORMATTING 
<Full monthly amount 
section> 

<Prorated monthly 
amount section> 

If there are no changes 
involving your household 
income or family 
composition, your last 
month to receive RCA 
cash aid will be  

<LastMonthOfAid>.  

You can get cash aid 
from this program for no 
more than 12 months.  

The month you entered 
the United States or the 
month you were granted 
asylum or certified as a 
victim of human 
trafficking, is counted as 
the first month.  

This program will help you 
find a job. 

<Full monthly 
amount section> 

N/A This amount if based on 
your full monthly cash aid 
amount figured on this 
notice. 

 

Arial Font Size 10 

<Prorated 
monthly amount 
section> 

N/A If nothing changes, next 
month’s cash aid will be 
the full grant amount 
which is 
<FullMonthGrant>. 

Arial Font Size 10 

 

2.3.3 NOA Variable Population 
2. Update Regulations  

 
The regulations will be updated to include the regulations from the NA 991. 
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DESCRIPTION EXISTING TEXT UPDATED TEXT 
Regulations MPP: 69-210, 69-202.4, 69-

205.24(D), 69-202.41, 70-
105.122, 70-105.123, & 70-
105.124 

MPP: 69-210, 69-202, 69-
202.4, 69-205.24(D), 69-
205.241, 69-202.41, 70-
105.122, 70-105.123, & 70-
105.124, INA 212(d)(5), 
Section 412 of the 
Refugee Act of 1980 
(Public Law 96-212) or 
Section 501 of the 
Refugee Education 
Assistance Act of 1980 
(Public Law 96-422), as 
implemented by 45 CFR 
parts 400 and 401; 45 CFR 
205.10; California Code of 
Regulations, Title 22, 
Sections 50183(a)(3) and 
50227. 

 
3. Add Fragment Variable Population 

 

 

VARIABLE NAME POPULATION FORMATTING 
<LastMonthOfAid> Populate with the most recent RCA 

application date where RCA is 
active + 11 months. 

Arial Font Size 
10 MM/YYYY 

<FullMonthGrant> Populate the full month RCA grant 
amount.  Follow the existing variable 
population logic for the 
FullMonthGrant variable in Section 
2.2.2 RCA approval NOA. 

Arial Font Size 
10 $#,###.## 

 

Note: Existing variables EffectiveApprovalDate & GrantAmount are not being 
changed in this effort. 

 
4. Update Footer  

 
Current NOA Footer: M69-202P (11/05) 
Updated NOA Footer: NA 991 (10/03) / NA 992 (5/03) 
NOA Footer Requires Translations: No 
 

2.3.4 NOA Generation Conditions 
1. Add Partial Approval Fragment Section Generation  
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The RCA Partial Approval NOA has two dynamically generated sections. 

SECTION GENERATION CONDITIONS 
<Full monthly 
amount section> 

This section will generate when the participant is eligible as 
of the 1st of the month. 

<Prorated monthly 
amount section> 

This section will generate when the participant is eligible 
from the 2nd of the month and on. 

 
Note: This NOA is generated when an application is made for RCA and some 
member(s) are denied and other(s) approved.  The ineligible individual(s) are denied 
due to being in the U.S. longer than 12 months. 

 

 

2.4 Updates to RCA Discontinuance Action Fragment 

2.4.1 Overview 
This effort updates the existing RCA Discontinuance Action Fragment 
(RC_TN_ACTION1) to include missing verbiage per NA 991. 
 
Reason Fragment Name and ID: RC_TN_ACTION1 (Fragment ID: 4104) 
State NOA: NA 991 
Current Program(s): Refugee Cash Assistance (RCA) 
Current Action Type: Discontinuance 
Current Fragment Level: Program 
Currently Repeatable: No 
Existing Languages: Armenian, Arabic, Cambodian, Chinese, English, Farsi, 
Hmong, Korean, Lao, Russian, Spanish, Tagalog, Vietnamese 

2.4.2 NOA Verbiage 
Update Fragment XDP 

 
Updated Languages: English 
 
NOA Mockups/Examples: See Supporting Documents #1 
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DESCRIPTION EXISTING TEXT UPDATED TEXT FORMATTING 
<Static section> As of 

<EffectiveDiscontinuance
Date>, the County is 
stopping your Refugee 
Cash Assistance (RCA). 

Here’s why: 

Your monthly aid payment 
and cash-based Medi-Cal 
received under the 
Refugee Resettlement 
Program or Cuban/Haitian 
Entrant Program will be 
discontinued effective 
<EffectiveDiscontinuance
Date > 

Here's why: 

Arial Font Size 10 

 

2.4.3 NOA Variable Population 
There are no updates to this section. 

 

2.4.4 NOA Generation Conditions 
There are no updates to this section. 

 

Note: This Action fragment generates with the RCA Termination Notice from 
section 2.1 of this design. 

 

 

3 SUPPORTING DOCUMENTS 
NUMBER FUNCTIONAL AREA DESCRIPTION ATTACHMENT 

#1 Client Correspondence RCA Termination mockup 7469 RCA Termination 
mockup.pdf 

#2 Client Correspondence RCA Approval mockup 7468 RCA Approval 
mockup.pdf 

#3 Client Correspondence RCA Partial Approval 
mockup 

7471 RCA Partial Approval 
mockup.pdf 

#4 Client Correspondence NA 992 Updated text 
translations 

NA 992 
Verbiage_Chinese.docx 

#5 Client Correspondence NA 992 Updated text 
translations 

NA 992 
Verbiage_Russian.docx 

#6 Client Correspondence NA 992 Updated text 
translations 

NA 992 
Verbiage_Spanish.docx 
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NUMBER FUNCTIONAL AREA DESCRIPTION ATTACHMENT 

#7 Client Correspondence NA 992 Updated text 
translations 

NA 992 
Verbiage_Vietnamese.docx 

4 REQUIREMENTS 

REQ # REQUIREMENT TEXT 
HOW REQUIREMENT 

MET 
2.18.3.3  

The LRS/CalSAWS shall produce various notices, NOAs, 
forms, letters, stuffers, and flyers, including: 

… 

 

b. Redetermination, Recertification, and/or Annual 
Agreement notices and forms; 

… 

 

n. COLA notices; 

 

Update Form 
Generation for 
Craig Vs. Bonta 
cases (OPA aide 
codes 1E, 2E and 
6E). 

 


	CA-49633 CF 387 CalFresh Request for Information for Residency-CR5 (2)
	1 Overview
	1.1 Current Design
	1.2 Requests
	1.3 Overview of Recommendations
	1.4 Assumptions

	2 Recommendations
	2.1 Eligibility
	2.1.1 Overview
	2.1.2 Description of changes
	2.1.3 Programs Impacted

	2.2 Correspondence - New Document Parameter Page for CF 387 Form
	2.2.1 Overview
	2.2.2 Document Parameters Mockup
	2.2.3 Description of Changes
	2.2.4 Page Location

	2.3 Correspondence: Add CF 387 to Template Repository
	2.3.1 Overview
	2.3.2 Form Verbiage
	2.3.3 Form Variable Population
	2.3.4 Form Generation Conditions

	2.4 Correspondence: Add a New CF Discontinuance NOA for Residency
	2.4.1 Overview
	2.4.2 Form/NOA Verbiage
	2.4.3 Form/NOA Variable Population
	2.4.4 Form/NOA Generation Conditions

	2.5 CalFresh: CF 387 Form Not Received Automated Action
	2.5.1 Overview
	2.5.2 Automated Action Detail Mockup
	2.5.3 Description of Changes
	2.5.4 Page Validations
	2.5.5 Page Location
	2.5.6 Security Updates
	2.5.7 Page Mapping
	2.5.8 Accessibility
	2.5.9 Page Usage/Data Volume Impacts

	2.6 CalFresh: CF 387 Form Not Received Automated Action Batch Job
	2.6.1 Overview
	2.6.2 Description of Change
	2.6.3 Execution Frequency
	2.6.4 Key Scheduling Dependencies
	2.6.5 Counties Impacted
	2.6.6 Category
	2.6.7 Data Volume/Performance
	2.6.8 Failure Procedure/Operational Instructions

	2.7 Automated Regression Test
	2.7.1 Overview
	2.7.2 Description of changes


	3 Supporting Documents

	CA-50801 Update NA 816 and NA 817 - Content Revision 1
	1 Overview
	1.1 Current Design
	1.2 Requests
	1.3 Overview of Recommendations
	1.4 Assumptions

	2 Recommendations
	2.1 Add NA 816 (3/14) to the Template Repository
	2.1.1 Overview
	2.1.2 Form Verbiage
	2.1.3 Form Generation Conditions
	2.1.4 Form Variable Population
	2.1.5 Add Form Control
	2.1.6 Form Print Options and Mailing Requirements

	2.2 Add NA 817 (3/14) to the Template Repository
	2.2.1 Overview
	2.2.2 Form Verbiage
	2.2.3 Form Generation Conditions
	2.2.4 Form Variable Population
	2.2.5 Add Form Control
	2.2.6 Form Print Options and Mailing Requirements

	2.3 Update WTW SAN: WW ACT 2ND PRNT Reason
	2.3.1 Overview
	2.3.2 Form/NOA Verbiage
	2.3.3 Form/NOA Variable Population
	2.3.4 Form Generation Conditions

	2.4 Update “WTW SANCTION: 1ST PARENT” NOA Reason
	2.4.1 Overview
	2.4.2 Form/NOA Verbiage
	2.4.3 Form/NOA Variable Population
	2.4.4 Form Generation Conditions

	2.5 Update “CW_CH_NOA_TYPE” NOA Fragment
	2.5.1 Overview
	2.5.2 Form/NOA Verbiage
	2.5.3 Form Generation Conditions

	2.6 Update “CW_CH_MESSAGE2” NOA Fragment
	2.6.1 Overview
	2.6.2 Form/NOA Verbiage
	2.6.3 Form Generation Conditions

	2.7 Add WTW 31 NOA Fragment
	2.7.1 Overview
	2.7.2 Form/NOA Verbiage
	2.7.3 Form/NOA Variable Population
	2.7.4 Form Generation Conditions


	3 Supporting documents
	4 Requirements

	CA-206913-ACL 18-94 ABAWD Correspondence - Threshold Languages_Content_Revision_1
	1 Overview
	1.1 Current Design
	1.2 Requests
	1.3 Overview of Recommendations
	1.4 Assumptions

	2 Recommendations
	2.1 Update and add available threshold languages for CF 377.11 in CalSAWS.
	2.1.1 Overview
	2.1.2 Form Verbiage
	2.1.3 Form Variable Population
	2.1.4 Form Generation Conditions

	2.2 Update and add available threshold languages for CF 377.11A in CalSAWS.
	2.2.1 Overview
	2.2.2 Form Verbiage
	2.2.3 Form Variable Population
	2.2.4 Form Generation Conditions

	2.3 Add available threshold languages for CF 377.11B in CalSAWS.
	2.3.1 Overview
	2.3.2 Form Verbiage
	2.3.3 Form Variable Population
	2.3.4 Form Generation Conditions

	2.4 Update and add NOA reason for CF 377.11 with NOA code F716C
	2.4.1 Overview
	2.4.2 Form/NOA Verbiage
	2.4.3 Form/NOA Population
	2.4.4 Form/NOA Generation Conditions

	2.5 Add Threshold Languages to Action Fragment.
	2.5.1 Overview
	2.5.2 Form/NOA Verbiage
	2.5.3 Form/NOA Variable Population
	2.5.4 Form/NOA Generation Conditions

	2.6 Update and add Threshold Languages to Message Fragment.
	2.6.1 Overview
	2.6.2 Form/NOA Verbiage
	2.6.3 Form/NOA Variable Population
	2.6.4 Form/NOA Generation Conditions

	2.7 Add Threshold Languages to 'End of 3 Consecutive ABAWD Months’ with NOA code F717C
	2.7.1 Overview
	2.7.2 Form/NOA Verbiage
	2.7.3 Form/NOA Variable Population
	2.7.4 Form/NOA Generation Conditions

	2.8 Add Threshold Languages to Action Fragment.
	2.8.1 Overview
	2.8.2 Form/NOA Verbiage
	2.8.3 Form/NOA Variable Population
	2.8.4 Form/NOA Generation Conditions

	2.9 Add Threshold Languages to Message Fragment.
	2.9.1 Overview
	2.9.2 Form/NOA Verbiage
	2.9.3 Form/NOA Variable Population
	2.9.4 Form/NOA Generation Conditions

	2.10  Update and add NOA reason for CF 377.11 with NOA code          F716T
	2.10.1 Overview
	2.10.2 Form/NOA Verbiage
	2.10.3 Form/NOA Population
	2.10.4 Form/NOA Generation Conditions

	2.11 Add Threshold Languages to Action Fragment.
	2.11.1 Overview
	2.11.2 Form/NOA Verbiage
	2.11.3 Form/NOA Variable Population
	2.11.4 Form/NOA Generation Conditions

	2.12  Update and add Threshold Languages to Message Fragment.
	2.12.1 Overview
	2.12.2 Form/NOA Verbiage
	2.12.3 Form/NOA Variable Population
	2.12.4 Form/NOA Generation Conditions

	2.13  Add Threshold Languages to BUDGT_CF_APPROVAL_SAR
	2.13.1 Overview
	2.13.2 Form/NOA Verbiage
	2.13.3 Form/NOA Variable Population
	2.13.4 Form/NOA Generation Conditions

	2.14  Add Threshold Languages to NOA Type
	2.14.1 Overview
	2.14.2 Form/NOA Verbiage
	2.14.3 Form/NOA Variable Population
	2.14.4 Form/NOA Generation Conditions

	2.15  Update Threshold Languages for CalFresh NOA template to include the CalFresh Budget
	2.15.1 Overview
	2.15.2 Form/NOA Verbiage
	2.15.3 Form/NOA Variable Population
	2.15.4 Form/NOA Generation Conditions


	3 Supporting Documents

	CA-232540 Update RCA wording - Content Revision 1
	1 Overview
	1.1 Current Design
	1.2 Requests
	1.3 Overview of Recommendations
	1.4 Assumptions

	2 Recommendations
	2.1 Updates to RCA termination NOA
	2.1.1 Overview
	2.1.2 NOA Verbiage
	2.1.3 NOA Variable Population
	2.1.4 NOA Generation Conditions

	2.2 Updates to RCA approval NOA
	2.2.1 Overview
	2.2.2 NOA Verbiage
	2.2.3 NOA Variable Population
	2.2.4 NOA Generation Conditions

	2.3 Updates to RCA partial approval NOA
	2.3.1 Overview
	2.3.2 NOA Verbiage
	2.3.3 NOA Variable Population
	2.3.4 NOA Generation Conditions

	2.4 Updates to RCA Discontinuance Action Fragment
	2.4.1 Overview
	2.4.2 NOA Verbiage
	2.4.3 NOA Variable Population
	2.4.4 NOA Generation Conditions


	<Static section>
	You or the persons discontinued may be eligible for further cash aid through other aid programs. Please contact your County Welfare Department for more information. This notice applies only to Refugees/entrants, asylees or certified victims of human trafficking receiving aid payments through the Refugee Cash Assistance (RCA) program.
	Section 412 of the Refugee Act of 1980 (Public Law 96-212) or Section 501 of the Refugee Education Assistance Act of 1980 (Public Law 96-422), as implemented by 45 CFR parts 400 and 401; 45 CFR 205.10; California Code of Regulations, Title 22, Sections 50183(a)(3) and 50227.
	Regulations
	<Static section>
	This program will help you find a job.
	<Full monthly amount section>
	<Prorated monthly amount section>
	Regulations
	Arial Font Size 10 MM/DD/YYYY
	<FirstDayOfAid>
	Arial Font Size 10 MM/YYYY
	<LastMonthOfAid>
	<Full monthly amount section>
	<Prorated monthly amount section>
	<Static section>
	This program will help you find a job.
	<Full monthly amount section>
	<Prorated monthly amount section>
	MPP: 69-210, 69-202, 69-202.4, 69-205.24(D), 69-205.241, 69-202.41, 70-105.122, 70-105.123, & 70-105.124, INA 212(d)(5), Section 412 of the Refugee Act of 1980 (Public Law 96-212) or Section 501 of the Refugee Education Assistance Act of 1980 (Public Law 96-422), as implemented by 45 CFR parts 400 and 401; 45 CFR 205.10; California Code of Regulations, Title 22, Sections 50183(a)(3) and 50227.
	Regulations
	Arial Font Size 10 MM/YYYY
	<LastMonthOfAid>
	Arial Font Size 10 $#,###.##
	<FullMonthGrant>
	<Full monthly amount section>
	<Prorated monthly amount section>
	<Static section>
	Here's why:
	3 Supporting documents
	4 Requirements


