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25.08.11 11-Aug-25 SCR CA-289073 Client 

Correspondence

CalFresh, CalWORKs, 

Child Care, Medi-

Cal/MSP/CMSP, Welfare-

to-Work/Gain

Riverside County BRM Address for office 85 was:  

COUNTY OF RIVERSIDE  1400 W MINTHORN ST  DEPT OF 

PUBLIC SOCIAL SERVICES  LAKE ELSINORE CA 92530-9907

Riverside County BRM Address for office 85 is now  DEPT OF PUBLIC 

SOCIAL SERVICES  517 PARKRIDGE AVE  NORCO CA 92860-9919

No County Action Needed

25.08.11 11-Aug-25 SCR CA-284495 Client 

Correspondence

CalWORKs The CalWORKs M40-171D Approval NOA was not 

available in the CalSAWS Template Repository. The 

approval NOA existed only as NOA fragments and was 

generated via EDBC.

The CalWORKs M40-171D Approval NOA is available in the Template 

Repository in English, Cambodian, Chinese, Russian, Spanish and 

Vietnamese and is also generated via EDBC.

No County Action Needed

25.08.11 11-Aug-25 SCR CA-292706 Client 

Correspondence

CalFresh, CalWORKs, 

Medi-Cal/MSP/CMSP, 

RCA/RMA

The Comments variable for LA County on the GEN 102 

was displaying an outdated timeframe for when their 

customer service center was open.

The Comments variable for LA County on the GEN 102 now displays an 

updated timeframe for when their customer service center is open.

No County Action Needed

25.08.11 11-Aug-25 SCR CA-246401 Client 

Correspondence

Medi-Cal/MSP/CMSP The postpartum approval NOA currently generates 

when someone on a Medi-Cal case is granted the 

postpartum aid code (aid code 76). The NOA will 

generate at the time the aid code is granted, and not 

when the postpartum coverage starts.

NOA generates when postpartum coverage starts instead of when aid 

code for postpartum is granted. The NOA generates for the same 

month as the Pregnancy End Date and generates retroactively if the 

county user runs EDBC in the future after the Pregnancy End Date and 

the NOA was not previously generated.

No County Action Needed

25.08.11 11-Aug-25 SCR CA-203576 Client 

Correspondence

Medi-Cal/MSP/CMSP  The system does not auto generate a NOA for the retro 

months when an individual is over income. 

 The system auto generates a NOA for the retro months when an 

individual is over income. 

No County Action Needed

25.08.11 11-Aug-25 SCR CA-237498 Client 

Correspondence

Homeless Perm, 

Homeless Temp

The “Recovery Account Detail” page's “Generate 

Form” button generates various forms based on the 

program, responsible party and program status. The 

“Recovery Account Detail” page currently tries to 

generate C-IV specific forms (NA 301, NA 303, NA 304 

and SOC 841) which are not enabled in CalSAWS 

resulting in an error when the “Generate Form” button is 

pressed.

For the Recovery Account is for the Homeless Permanent (HP) and 

Homeless Temporary (HT) Program, the 'Generate From' button on the 

Recovery Account Detail page will geenrateed the appropriate 

CalSAWS forms (M44350ISAR & NA 274)

PRB0041695 No County Action Needed


