Release # Release Date |ltem Type Item Number Area grams Original Behavior New Behavior Ticket Number Additional Information County Action
25.08.28 28-Aug SCR CA-293759 Batch Operations  |AAP, Calfresh, Callearn, Humboldt County was going to be open on Humboldt County wil be closed on Wednesday 12/24/2025. No County Action Needed
CalWORKs, Child Care, Wednesday 12/24/2025.
Diversion, Foster Care, GA -
Managed, Homeless Perm,
Homeless Temp, Immediate
Need, Kin-GAP, Medi-
Cal/MSP/CMSP, RCA/RMA,
Welfare-to-Work/Gain
25.08.28 28-Aug SCR CA-269260 BenefitsCal Medi-Cal/MSP/CMSP When the following Med-Cal Renewal forms were The form information that is passed by the APIis updated and Evaluate Task Documentation
submitted by the customer through the Self-Service matches the form name linked to the barcode when uploaded Routing Rule
Portal's guided RE flow the barcode sent to the imaging [through the Self-Service Portal.
solution did not match the actual form number - MC 210 RV the form number is Non-MAGI RE Packet
preventing a task to generate based on document - MC 216 the form number is MAGI RE Packet
routing rules for that form. - MC 217 the form number is Mixed Household RE Packet
- MC 210 RV - Non-MAGI MC Renewal Form
- MC 216 - MAGI MC Renewal Form
- MC 217 - Mixed MC Renewal Form
25.08.28 28-Aug SCR CA-274112 Client CalWORKs, Homeless Perm, |County currently using a Dot Matrix printer (for Rush County is now using Laser Jet printer for rush warrants and the rush No County Action Needed
Correspondence  |Homeless Temp Warrants). Current rush warrant templates are aligned |warrant template is updated to align with the new Laser Jet printer
with the Dot Matrix printer and check stock. and new check stock.
25.08.28 28-Aug Defect CA-293624 Batch/Interfaces Task Upload functionality did not evaluate if the Task Upload functiondiity evaluates if the program has a program PRB0052153 No County Action Needed
program has a program detail record and may process|detail record to avoid processing Tasks for "temporary” programs
Tasks for "femporary” programs
25.08.28 28-Aug Defect CA-293926 Client AAP AAP CNI NOA amount was not including SCI amount. AAP CNI NOA amount is including SCI amount. PRB0052214 No County Action Needed
Correspondence
25.08.28 28-Aug Defect CA-293392 Online AXEdev issue "table header should not be empty" Axe dev issue is resolved No County Action Needed
25.08.28 28-Aug Defect CA-293563 Online The Retrieve e-Verification button is reading as Select  |Refrieve e-Verification button is reading as Retrieve e-Verification No County Action Needed
button button
25.08.28 28-Aug Defect CA-293297 Online Worker Schedule Search Page was having couple of  [The NVDA issue of Worker Schedule Search Page has been resolved. No County Action Needed
NVDA issues. From and To date text and buttons are From and To date text and buttons are reading as From and To date.
reading as Begin and End date
2508.28 28-Aug Defect CA-292646 Reports Foster Care Unclaimed cancelled warrants show as positive Unclaimed cancelled warrants shows negative amounts as expected |PRBO051945 No County Action Needed
amounts on the Integrated Foster Care Issuance Detail |for Integrated Payroll Foster Care Detail Claiming Report, Integrated
and Summary Claiming Reports. Payroll Foster Care Issuance Detail Claiming Report By Case, and
Integrated Payroll Foster Care Summary Report
25.08.28 28-Aug Defect CA-293884 Task Management Tasks from the following automated actions were only  |Tasks from the following automated actions will be generated for non- No County Action Needed

generated for LA county in June, July and August:

CalWORKs Recipient: CalWORKs Time Limit Exceeded
CalWORKs Recipient: TANF Time Limit Exceeded
CalWORKs Recipient Approaching CW Time Limit: 54
Months

CalWORKs Recipient Approaching CW Time Limit: 57
Months

LA Counties for June, July and August:

CalWORKs Recipient Approaching TANF Time Limit: 58 Months
CalWORKs Recipient Approaching TANF Time Limit: 54 Months
CalWORKs Recipient: TANF Time Limit Exceeded

CalWORKs Recipient Approaching CW Time Limit: 54 Months
CalWORKs Recipient Approaching CW Time Limit: 57 Months
CalWORKs Recipient: CalWORKs Time Limit Exceeded




