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25.09.11 11-Sep SCR CA-290522 Eligibility CalFresh, CalWORKs, 

Foster Care, Kin-GAP, 

RCA/RMA

CA-288618 implemented the new the CalFresh (CF) COLA values 

for FFY 2026 and the new CalWORKs (CW) IRT values for 2025–2026-

year effective October 1st, 2025. The new Maximum Aid Payment 

(MAP) values were updated effective October 1st, 2025.

A one-time EDBC batch is now being run to apply the new CalFresh 

(CF and CalWORKs (CW) values and calculate the new benefit 

amounts for the effective benefit month of October 2025.

Review List

25.09.11 11-Sep Defect CA-294033 Fiscal Name Drop-down Field is blank for GA/GR Manual Time Limit 

Detail.

Name Drop-down Field populates correctly for GA/GR Manual Time 

Limit Detail.

PRB0052237 No County Action Needed

25.09.11 11-Sep SCR CA-275338 Infra Contact Center N/A Currently, the confirmation message for discontinuance (DISC) in 

the ‘WB Start’ call flow states, "I understand you are concerned 

about a discontinuance or reduction in benefits. Is that 

correct?”. This does not fully match all utterances associated with 

DISC.

The ‘DISC’ confirmation message in the ‘WB Start’ call flow will be 

modified to the following statement:

“I understand you are calling about discontinuance or would like to 

stop your benefits or close your case. Is that correct?”

No County Action Needed

25.09.11 11-Sep SCR CA-293535 Infra Contact Center N/A San Bernardino County Welcome message in Interactive Voice 

Response (IVR) Call Flow need updating

San Bernardino County IVR welcome message updated to "Welcome 

to San Bernardino County TAD Customer Service Center."

No County Action Needed

25.09.11 11-Sep SCR CA-279320 Infra Contact Center N/A Current agent count and license count was using total number of 

people in connect. 

Current agent count and license count should now only count county 

workers not project staff

No County Action Needed

25.09.11 11-Sep Defect CA-293835 Reports For CF 358S report, two issues were mentioned:

The count of detail records for sheet 'B. PA' 'Total' count of records 

on the sheet and in the 'CF 358 S' summary sheet should 

reconcile.

The cell 302 count should reconcile with its detail record in the 'B. 

PA' sheet and corresponding cell 301 record as section B is a 

subset of section A.

The issues mentioned in the CF358S report have now been fixed. 

The count of detail records for the 'B. PA' sheet, including the total 

count of records on the sheet and in the CF358S summary sheet, now 

reconcile correctly. 

The count in cell 302 on the CF358S summary sheet now properly 

matches the corresponding detail records in the 'B. PA' sheet. 

Furthermore, cell 302 aligns with the corresponding cell 301 record, as 

section B is a subset of section A.

PRB0052193 No County Action Needed

25.09.11 11-Sep Defect CA-292432 Reports Processing time for different programs were calculated using 

differnet logic:

CalHEERS app: Disposition Date minus ICT Batch Date

non-CalHEERS app: Disposition Date minus App Date

Processing time for different programs were calculated using differnet 

logic:

CalHEERS app with Status code 'TR': Disposition Date minus ICT status 

date

CalHEERS app without Status code 'TR': Disposition Date minus Pending 

event Date

non-CalHEERS app: Disposition Date minus App Date

PRB0051886 No County Action Needed

25.09.11 11-Sep Defect CA-293626 Reports Tasks are missing from Historical Task Management for July for 

Yuba county under the Report type Task type.

Curation Code changes implemented by updating the inner join to 

the left join to include all the missing records.

PRB0052155 No County Action Needed

25.09.11 11-Sep Defect CA-293714 Reports Voided receipts were not capturing values for some of the 

categories in the summary sheet.

After the fix the correct values are being captured for voided receipts 

in the summary sheets.

Details and summary reports are reconciling.

No County Action Needed


