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CA-213363: Lobby Device Platform

Consolidation/Modernization

1 KIOSK APPLICATIONOVERVIEW

The Self-Service Kioskisa new web -based lobby application that is device agnostic and
consolidates functionality of the two CalSAWS supported kiosk applications
Service Kiosk (Los Angeles) & Lobby Kiosk (non -LA counties ).

The new kiosk application includes self-service features such as:

1. Participant self-check -in
2. Document upload capabilities

3. Reviewing case status , EBTbalance s and benefit information.

By transitioning to a web -based solution,

managed devices , no longer requiring procurement

1.1 Self Service Kiosk Application

1.1.1 Welcome Screen

: the Self-

counties can utilize the a pplication on county -

asa sole source item.

Usersare initially greeted witha Welcome to the Self -Service Kiosk screen providing the
English or Spanish. The user can
toggle between the 2 languages atany time by selecting the 0O Eng!l i sh lbptdhspafol 6

option to continue in  one of the supported languages,

at the bottom of the  screen .

Selecting 0 Cont i nue iwil rediracy the sdr to the How can we help you?

screen in English mode .

Welcome to the Self-Service Kiosk

Continue in English

English | Espaiol

Continuar en Espaiiol

County of Los Angeles
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Selecting 0 Cont i nuar eredireEts fhaubear o the How can we help you?
screen in Spanish mode .

Please note , the remainder of this guide  uses the English selection with Spanish mockup s
of the same screens included for reference.

Condado de Los Angeles

Bienvenido al Self-Service Kiosk

Continue in English Continuar en Espaiiol

English | Espanol

1.1.2 Howcan we help you ? Screen

After the language has been selected , the user is directed to the  How can we help
you ? screen that display soption (s) configured by the county

When enabled, the following option (s) display :

1. Theo My Ca s eoptiom &llowdusers to view case information such as Program
status, Benefits information and EBT transactions history.

2. Theo Ch e-t kaption allows users to check -in for various county -configured
reasons.

3. TheoUpl oad Do optianallovs dsers to upload documents related to their
case .
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On this screen, and throughout the application, u serscan select the 0BACKO button to
return to the previous screen and the OEXI® button to return to the k i o svieléome
screen .

County of Los Angeles

How can we help you?

Please select a button below to begin:

My Case Info Check-In Upload Document

~ BACK English | Espaiiol ) EXIT

| ¥ |

Condado de Los Angeles

Como le podemos ayudar?

Por favor seleccione un botén para comenzar:

Informacion Escanear

Registrarse

de mi caso documento

~ ATRAS English 1 Espafiol {ysauon
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How can we help you? Screen Mockup with Check -In and My Case Info options 0 nly
County of Los Angeles

How can we help you?

Please select a button below to begin:

My Case Info Check-In

~ BACK English | Espanol ﬂ EXIT

How can we help you? Screen  with Check -In and Upload Document options (English)
County of Los Angeles

How can we help you?

Please select a button below to begin:

Upload Document

~ BACK English | Espanol (Y EXIT

| ¥ > |

1.1.3 Please identify yourself Screen
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When selecting 0My case info 6 or a county -configured 0Check -In6 option that
requires case validation , the user must verify their identity using one of
the following methods :

1. Entering their Case Number
2. Swiping their EBT/BIC
3. Scanning their CalSAWS correspondence b arcode

Please identify yourself

Please select from one of the below options to identify yourself.

Enter Case Number Use EBT/BIC Card Scan Barcode

English | Espariol ﬁm

[

<

Por favor identifiquese

Seleccione una de las siguientes opciones para identificarse.

Ingrese el nimero Utilice tarjeta Escanear codigo de

de caso EBT/BIC barras

English | Espafiol Y saoa
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1.1.3.1 Please Enter Your Case Number

When selecting the OEnter Case Number 6 option, the user must verify their identify by
providing their case number and date of birth.

The user enter stheir case number in the text box and select s OSUBMID.

Please Enter Your Case Number

Enter your case number, then press SUBMIT

SUBMIT

— BACK English | Espanol ﬁm

Condado de Los Angeles

Por favor ingrese su numero
de casor

Ingrese su numero de caso, luego presione ENVIAR

[ A123456 ]

|~ ATRAS English | Espanol (] sauoA
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The user then enters their date of birth in MM/DD/YYYY format and selects

0SUBMID

County of Los Angeles

~ BACK

A

Please Enter Your Date of Birth

Enter your date of birth, then press SUBMIT

MM/DD/YYYY

English | Espanol

Q) EXIT

Condado de Los Angeles

— ATRAS

Por favor ingrese su fecha de
nacimiento

Ingrese su fecha de nacimiento, luego presione ENVIAR

[ 01/01/1991 |

English | Espanol

If the date of birth entered does not match any person on the case, the user can either
0Try Again 6 or 0Start Over 0.

Theo Try

Aaption redirect sthe user back to the Enter your case number

allowing the user to enter their case number and date of birth again.
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The oStart Over 6 option redirect sthe user to the Please Identify Yourself screen.

County of Los Angeles

Date of Birth 01/01/1991
does not match any person on Case
A123456

Please click Try Again to enter another Date of Birth or click
Start Over to go back to the Main page.

Try Again Start Over

— BACK English 1 Espafiol Q EXIT

Condado de Los Angeles

Fecha de nacimiento 01/01/1991
no coincide con ninguna persona en el
Caso A123456

Haga clic en Intentar de nuevo para ingresar otra fecha de
nacimiento o haga clic en Empezar de nuevo para volver a la
pagina principal.

Intentar de nuevo Empezar de nuevo

— ATRAS English | Espafiol Q) sauoa

1.1.3.2 Use EBT/BIC Card

When selecting the oUse EBT/BICCard 6 option, the user is prompted to swipe their
EBT/BICusing the card reader device
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County of Los Angeles

Please swipe your EBT or BIC card

— BACK English | Espaiol ﬂ) EXIT
| & v |

Condado de Los Angeles

Deslice su tarjeta EBT o BIC

— ATRAS English | Espaniol £} sALIDA
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If the application cannot capture the EBT or BIC information , the user is asked to swipe
the card again or press the back Button .

County of Los Angeles

Please swipe your card again, or
press the back button

— BACK English | Espaiiol ) EXIT

Condado de Los Angeles

Deslice su tarjeta nuevamente o
presione el boton Atras

— ATRAS. English | Espaiiol () sauoa

| V|

1.1.3.3 Scan Barcode

When the 0Scan Barcode 6 option is selected using a Kiosk, the user is prompted to scan
the QR code on the barcoded document.
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County of Los Angeles

Please scan your barcoded
document

~ BACK English | Espaiiol 0 EXIT
s 4

Condado de Los Angeles

Escanee su documento con
coédigo de barras

— ATRAS English | Espafiol 0

| . > |

If the barcode scanner is unable to de tectthe QR Code onthe  CalSAWS document,
the user is prompted to scan the document again or press the back button.
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County of Los Angeles

Please scan your barcoded
document again, or press the back
button

~ BACK English | Espaiiol X EXIT
| <

Condado de Los Angeles

Escanee su documento con
codigo de barras nuevamente o
presione el boton Atras

— ATRAS English | Espaiiol 1) sALoA

A A

When the 0Scan B a r ¢ o dp#oa is selected using a Tablet with a built -in camera , the
user is prompted to position the barcoded section of the document in the camera view
for scanning .
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County of Los Angeles

Please scan your barcoded
document

— BACK English | Espanol Q EXIT

| S y

Condado de Los Angeles

Escanee su documento con
codigo de barras

— ATRAS English | Espaiiol {0 sALDA

[

If the re is no case number found using the EBT , BIC, or barcode scanning  option the
user is prompted to  0Try Again 6 or return to the Please identify yourself screen.
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County of Los Angeles

There are no Case Number found.
Please try again.

Try Again

— BACK English | Espanol Q EXIT
| & v |

Condado de Los Angeles

No se encontré ningun numero de
caso.
Por favor inténtalo de nuevo.

Intentar de nuevo
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1.1.4 My Case Info Screen s

The My Case Info screen has three options :

1. The dMy Case Status 6 option display s program information for a specific case. The
currently supported programs are:  CalFresh, CalWORKSs, Medi -Cal, Nutrition Benefits
and Welfare to Work

2. The oMy EBT Balance 6 option provides EBT balance information and  display s the last
50 EBTiransaction sfor the respective case

3. The oMy Benefits Info 6 option display sthe past 3 months of benefit information
(Benefit Month, Benefit Amount , and Issuance Date) for the CalFresh, CalWORKs
and Nutrition Benefits programs.

Note : Usersare required to authenticate  themselves using the Please identify yourself
(refer to section 1.1.3) screens to access the three options.  Once authenticated |, the
case status, EBTbalance , or benefit information can be displayed.
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My Case Info

Please select a button below to continue:

My Case Status My EBT Balance

— BACK English | Espafiol ) EXIT

My Benefits Info

Condado de Los Angeles

Informacion de mi caso

Por favor seleccione un botén para continuar:

Informacion
de mis

Estado de mi Mi saldo EBT

caso

beneficios

=TS English | Espanol @,llu.m
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1.1.4.1 My Case Status
The My Case Status screen display sthe Program, program status, and effective month .

County of San Bernardino

My Case Status
Program Effective Month
CalFresh Active 0472023
CalWORKs Denied 12/2014
Medi-Cal Discontinued 03/2024
-mi English + Espatiol QB‘I‘I‘
| & v |

Condado de San Bernardino

Estado de mi caso
1234567
Programa Estado del programa Mes efectivo
CalFresh Active 04/2023
CalWORKs Denied 12/2014
Medi-Cal Discontinued 03/2024
~ ATRAS English - Espanol () SALIDA
b v
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When no information is found for the case, a No information found message is
displayed on the screen.

County of San Bernardino

My Case Status

Program Program Status Effective Month

No information was found for this Case Number

~ BACK English - Espaiiol D EXIT

Condado de San Bernardino

Estado de mi caso

A234567

Programa Estado del programa

No se encontrd informacion para este niimero de caso

English + Espatol
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1.1.4.2 My Benefits Info

The My Benefits Info screen display sthe past 3 months of benefit information (Benefit
Month, Benefit Amount, and Issuance Date) for the CalFresh, CalWORKSs and Nutrition

Benefits programs.

County of Los Angeles

My Benefits Info

b

_ A123456
Program Benefit Month Benefit Amount Issuance Date
CalFresh 01/2025 $55.00 01/01/2025
CalWORKS 01/2025 $884.00 01/01/2025
Nutrition Benefit 01/2025 $302.00 01/01/2025
CalFresh 12/2024 $55.00 12/01/2024
CalWORKS 12/2024 $884.00 12/01/2024
Nutrition Benefit 12/2024 $302.00 12/01/2024
aEE
- BACK English | Espariol 3 EXIT

=l

Condado de Los Angeles

Informacion de mis beneficios
| A123456 |

Programa Mes de beneficios Monto del beneficio  Fecha de emision
CalFresh 11/2024 $55.00 11/01/2024
CalWORKS 11/2024 $884.00 11/01/2024
Nutrition Benefit 11/2024 $302.00 11/01/2024

— ATRAS

| N

< JEB] 2

English | Espafiol

£} saLioa

When no benefit information is found, the screen below will be displayed.
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County of Los Angeles

My Benefits Info
| A123456

Program Benefit Month Benefit Amount Issuance Date

No information was found for this Case Number

~ BACK English | Espanol £ EXIT

| v

Condado de Los Angeles

Informacion de mis beneficios
| A123456

Programa Mes de beneficios Monto del beneficio Fecha de emision

No se encontrd informacién para este numero de caso.

L — ATRAS English | Espaiiol Qm
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1.1.4.3 My EBT Balance

The My EBT Balance screen displays EBT balance information and the last 50 EBT
transactions for the respective  account . The transactions are displayed in descending
order.

County of Los Angeles

My EBT Balance

The last 50 transactions are displayed below:

Balance
$272.00
$335.50

Account Type
CalFresh
CalWORKS

CalFresh EBT Detail

CalWORKS EBT Detail

Date

01/25/2025
01/17/2025
01/07/2025
12/31/2024
12/23/2024
12/01/2024

12/01/2024

Merchant
Vons Grocery
‘Walmart Grocery
‘Walmart Grocery
Aldi Supermarket
Target Supercenter
Grocery Outlet

Target Supercenter

Amount
$20.05
$37.59
$14.25
$28.24
$46.58
$26.25

$12.58

Date

01/22/2025
01/21/2025
01/01/2025
12/29/2024
12/20/12024
12/11/2024

12/11/2024

Merchant
Amazon Fresh
Sprouts Supermarket
Kroger
Walmart Grocery
Walmart Grocery
Vons Grocery

Kroger

Amount
$50.05
$27.95
$24.25
$50.58
$123.58
$20.58

$35.25

@E

English | Espanol

Condado de Los Angeles

Mi saldo EBT

Las dltimas 50 transacciones se muestran a continuacion

Tipo de cuenta
CalFresh
CalWORKS

$272.00
$335.50

CalFresh EBT Detail

Fecha Comerciante Cantidad Fecha

CalWORKS EBT Detail

Comerciante Cantidad

01/25/2025

01/17/2025

01/07/2025

12/31/2024

12/23/2024

12/01/2024

12/01/2024

Vons Grocery
Walmart Grocery
Walmart Grocery
Aldi Supermarket
Target Supercenter
Grocery Outlet

Target Supercenter

$20.05
$37.59
$14.25
$28.24
$46.58
$26.25
$12.58

01/22/2025

01/21/2025

01/01/2025

12/29/2024

12/20/2024

1211112024

12/11/2024

Amazon Fresh
Sprouts Supermarket
Kroger

Walmart Grocery
Walmart Grocery
Vons Grocery

Kroger

$50.056
$27.95
$24.25
$50.58
$123.58
$20.58
$35.25

@E

English | Espanol
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When no EBT balance information is found, the screen below is displayed.

County of Los Angeles

My EBT Balance

The last 50 transactions are displayed below:

Account Type Balance

Account balance not found

CalFresh EBT Detail CalWORKS EBT Detail

Date Merchant Amount Date Merchant

No information found No information found

English | Espariol

Condado de Los Angeles

Mi saldo EBT

Las ultimas 50 transacciones se muestran a continuacion

Tipo de cuenta

Saldo de cuenta no encontrado

CalFresh EBT Detail CalWORKS EBT Detail

Fecha Comerciante Cantidad Fecha Comerciante Cantidad

No se encontrd informacion No se encontrd informacion

English | Espanol
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1.1.5 Self-Service Kiosk Check -In Screens

The Self-Service Kiosk : Check -In screen display s after the user selects the 06Check -Iné
option on the How can | help you screen (section 1.1.2).

The available options on this screen are  dependenton the county & sonfiguration of
the kiosk.

When the user selects an action button, they are directed to the Please identify yourself
screen (section 1.1.3) for authentication.

Self-Service Kiosk: Check-In

Please select a button to start your check-in process

TL TR

Additional Appointment
Action

Bottom Right

- BACK English | Espaninol {1 EXIT
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S

Quiosco de autoservicio: Check-In

Seleccione un boton para iniciar su proceso de check-in

TL TR
Spanish title SP Appointment

BL
SP Custom

Sp Bottom Right

English | Espaiiol

After selecting the check -in option , usersare provided with  a printed receipt  with t heir
assigned number . Any additional county -configured instructions are also displayed on
the screen.
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County of Los Angeles

Thank You!
Your Number is A1
Please remember to take your receipt!

This is where the On-Screen Instructions will

display
L English | Espariol )
jGracias!

Tu numero es A1
iRecuerda llevar tu recibo!

Muestre las instrucciones en pantalla aqui

English | Espafiol
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Los Angeles
002 Glendale
4680 San Fernando Rd
Glendale CA 91204
January 22, 2025 12:30 PM

Check-In Receipt

Case Number: A123456

Assigned Number: A30

This is where the custom Receipt
Information will display (gither in
English or Spanish).

Access your case info online at
www.benefitscal.com

Check -In receipt with case number and assigned number (Spanish)

Los Angeles
002 Glendale
4680 San Fernando Rd
Glendale CA 91204
January 22, 2025 12:30 PM

Recibo de check-in

Numero de caso: A123456

Numero asignado: A30

This is where the custom Receipt
Information will display (either in
English or Spanish).

Acceda a la informacién de su caso
en linea en
www.benefitscal.com
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1.1.5.1 Appointment Check in Flow

When the user chooses to check -in for an appo intment , they are directed to the Please
identify yourself screen (section 1.1.3) . After successful authentication ,alistoft oday d s
appointments for the respective case person isdisplayed .

Self-Service Kiosk: Check-In

Please select a button to start your check-in process

TL TR
Appointment

Additional
Action

BL

Custom Bottom Right

~ BACK English | Espaiiol £ EXIT
h — -

Please identify yourself

Please select from one of the below options to identify yourself.

Enter Case Number Use EBT/BIC Card Scan Barcode

— BACK English | Espafiol () EXIT
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Which appointment are you
checking in for?

8:00 AM 8:30 AM
General Appointment IEVS Interview
9:00 AM 9:30 AM
General Appointment IEVS Interview
10:00 AM 10:30 AM
General Appointment IEVS Interview

é‘;“.mfi English | Espatol ! OW
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¢ A qué cita te estas registrando?

8:00 AM 8:30 AM
General Appointment IEVS Interview

9:00 AM 9:30 AM

General Appointment IEVS Interview

10:00 AM 10:30 AM
General Appointment IEVS Interview

- ATHAS English | Espanol 0“
- |

After the appointment is selected, an appointment confirmation appears to confirm
the selection.

County of Los Angeles

Are you here for your 8:00 AM appointment?

No, Incorrect Yes, Check-In Now
Appointment

— BACK English | Espariol () EXIT
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Condado de Los Angeles

¢ Estas aqui para tu cita de las
8:00 a.m.?

No, cita incorrecta Si, registrese ahora

— ATRAS English | Espafiol £} 3ALDA

A

Once the appointment time is confirmed , users are provided a printed receipt with their
assigned number. Any additional county -configured instructions are also displayed on
the screen.

County of Los Angeles

Thank You!
Your Number is A1
Please remember to take your receipt!

This is where the On-Screen Instructions will
display

English | Espaiiol
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iGracias!
Tu numero es A1
iRecuerda llevar tu recibo!

Muestre las instrucciones en pantalla aqui

English | Espafiol

Los Angeles
002 Glendale
4680 San Fernando Rd
Glendale CA 91204
January 22, 2025 12:30 PM

Check-In Receipt
Case Number: A123456

Assigned Number: B5
Appointment Time: 8:00 AM
This is where the custom Receipt

Information will display (either in
English or Spanish).

Access your case info online at
www.benefitscal.com
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The screen below

Los Angeles

002 Glendale
4680 San Fernando Rd
Glendale CA 91204
January 22, 2025 12:30 PM

Recibo de check-in
Numero de caso: A123456

Namero asignado: B5

Hora de la cita: 8:00 AM

This is where the custom Receipt
Information will display (either in
English or Spanish).

Acceda a la informacién de su caso
en linea en
www.benefitscal.com

is displayed when the respective case person

appointments fortoday onthe case entered.
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County of Los Angeles

There is no appointment for your case today.

Please select another option or ask for more
assistance.

— BACK English | Espaiiol Q EXIT
A v |

Condado de Los Angeles

Hoy no hay cita para su caso.

Seleccione otra opcion o solicite
mas ayuda.
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If the request cannot be completed, the screen below is displayed .

County of Los Angeles

Your request cannot be completed at this
time. Please see a county worker for further
assistance.

English | Espaiiol

| ¥ |

Condado de Los Angeles

Su solicitud no se puede completar en este
momento. Consulte a un trabajador del
condado para obtener mas ayuda.

English | Espaiiol
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1.1.5.2 Non-Case Validation Check -in Flow

Counties can disable the authentication process for options that may not require a
case number (e.g., a new applicant ).

When the user selects an option with authentication disabled they are prompted to

enter their firstname, last name , and date of birth.
County of Los Angeles

Self-Service Kiosk: Check-In

Please select a button to start your check-in process

TL TR

Additional Appointment
Action

BL
Custom

. 4

Bottom Right

- BACK English | Espaiol £ EXIT

Please Enter Your First and Last Name

Enter your first and last name, then press SUBMIT

~ BACK English | Espaiiol £ EXIT
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Condado de Los Angeles

Por favor ingrese su numero
nombre y apellido

Ingrese su nombre y apellido, luego presione ENVIAR

[

Jane Doe

J

ENVIAR

- m
L.

English | Espanol

County of Los Angeles

Please Enter Your Date of Birth

B

Enter your date of birth, then press SUBMIT

MM/DD/YYYY

SUBMIT

Cal SAWS| Self Service Kiosk Application Walkthrough



Condado de Los Angeles

Por favor ingrese su fecha de
nacimiento

Ingrese su fecha de nacimiento, luego presione ENVIAR

[ 01/01/1991 |

— ATRAS English | Espanol Qm

After entering the requested information, users are provided with a printed receipt with
their assigned number. Any additional county -configured instructions are also displayed
on the screen.

County of Los Angeles

Thank You!
Your Number is A1
Please remember to take your receipt!

This is where the On-Screen Instructions will
display

English | Espanol
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jGracias!
Tu numero es A1
jRecuerda llevar tu recibo!

Muestre las instrucciones en pantalla aqui

English | Espafiol
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Los Angeles
002 Glendale
4680 San Fernando Rd
Glendale CA 91204
January 22, 2025 12:30 PM

Check-In Receipt

Assigned Number: 50

This is where the custom Receipt
Information will display (either in
English or Spanish).

Access your case info online at
www_benefitscal.com

Los Angeles
002 Glendale
4680 San Fernando Rd
Glendale CA 91204
January 22, 2025 12:30 PM

Recibo de check-in

Ndmero asignado: 50

This is where the custom Receipt
Information will display (either in
English or Spanish).

Acceda a la informacion de su caso
en linea en
www.benefitscal.com

1.1.6 Upload Document

When the user selects the 0Upload document 6 option on the How can we help you
screen (section 1.1.2) , they are directed to the  Please identify yourself screen (section
1.1.3) for authentication . Once the user isauthenticated, instructions for scanning a
document are displayed.

Note: The scanning instructions will vary depending on if the device leverages an
attached scanner , or a built-in camera. Individual county setups may vary.
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The example below demonstrates a document upload using a kiosk with a physical
document scanner attached (e.g., fi -7000 or fi-8000 series).

Scan Document Instruction

Place the document on the scanner feeder.
Position the top edge of the document down
and the first page on the back.
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Instruccion de escaneo de

documentos

Coloque el documento en el alimentador del
escaner. Coloque el borde superior del
documento hacia abajo y la primera pagina
en la parte posterior.
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Once documents are placed in the scanner and the user selects oNext6, they are
prompted to select the size of the document.
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What size paper is your document  screen (English)
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