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25.10.23 23-Oct Defect CA-295127 Reports unable to filter the - records for the columns ES_ENTITLED_IND 

and AUTO_TEST

updated the logic for the columns ES_ENTITLED_IND and AUTO_TEST 

and now the results are populating correctly.

PRB0052501 No County Action Needed

25.10.23 23-Oct Defect CA-295321 Infra Contact 

Center

eCCP info message was not playing at all eCCP info message will not be playing correctly PRB0052534 No County Action Needed

25.10.23 23-Oct Defect CA-292233 Tech Arch User was receiving an error popup window after clicking the 

lobby monitor icon and save button on the Reception Log Detail 

page.

User is able to make the lobby monitor call after clicking the lobby 

monitor icon and saves Reception Log Detail page successfully.

PRB0051845 No County Action Needed

25.10.23 23-Oct Defect CA-295023 Batch/Interfaces The Reception Log Detail page and the Reception Log List page 

were not displaying the name value for the Person Name.

When a BIC or EBT card was used to check-in to an 

appointment, sometimes the Reception Log Detail and the 

Reception Log List pages displayed the wrong Person Name. The 

pages did not display the card owner's name, but instead a 

different customer's name from the same case.

The Reception Log Detail page and the Reception Log List page are 

displaying the same value for the Person Name.

When a BIC or EBT card is used to check-in to an appointment, the 

Reception Log Detail and the Reception Log List pages display Person 

Name of the customer who owns the card.

PRB0052483 No County Action Needed

25.10.23 23-Oct SCR CA-294696 Eligibility CalFresh CalSAWS was using Disaster CalFresh values from Federal Fiscal 

Year (FFY) 2025 that were implemented in CalSAWS by CA-

268354.

The Disaster CalFresh COLA values have been updated to the Federal 

Fiscal Year (FFY) 2026 values with an effective date of 10/01/2025.

No County Action Needed

25.10.23 23-Oct SCR CA-293282 POD-CARES AAP, Foster Care, Kin-

GAP

There was no bi-directional interface between CalSAWS and 

CWS/CMS,

CWS/CMS is replaced by the California Automated Response ​ and 

Engagement System (CARES), and a new bi-directional interface - 

FCED- is now in production.

No County Action Needed

25.10.23 23-Oct Defect CA-293678 Infra Contact 

Center

Internal RCC Transfer calls had no start time tags associated 

resulting in a large inflated value in the report

CCB Timestamps have been added for RCC calls to allow accurate 

reporting for internal transfers

No County Action Needed

25.10.23 23-Oct Defect CA-295185 Client 

Correspondence

Unable to generate PA180 form which was leading to HTTP 500 

Error.

Able to generate PA180 form without error. PRB0052514 No County Action Needed

25.10.23 23-Oct Defect CA-295244 Reports Report was picking the incorrect control number. Code changes have been made to ensure the correct control 

number is picked, matching the one displayed on the front end.

PRB0052520 No County Action Needed


