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Add Negative Action reason of ‘Not a Separate Household’

County Name: Ventura

Email:

Phone: (805)477-5337

maria.sanchez@ventura.org

Email:

Phone: (805) 477-5464

belinda.lemos@ventura.org

Program(s) Impacted:

[ ] Adoptive Services | [ ] ARC [X] calFresh [ ] cal-Learn

[ ] calWORKS / RCA [ ]capl [ ] child care [ ]cmsp

[ ] Foster Care [ ]1GA/GR [ ] GAIN/REP/WTW [ ] GROW

[ ] Kin-GAP [ ] Medi-Cal / RMA [] []

[ ] other — specify

Area(s) Impacted:

[ ] call Center [ ] case Assignment [ ] central Print [X] client
Correspondence

[X] Eligibility [ ] Fiscal / Collections [ ] Hearings [ ] imaging

|| Lobby Management | [ | Reports Resource Data Bank || Schedule Appt

[ ] security [ ] self Service Portal [ ] special Investigation [ ] Task Mgmt

|:| Time Limits |:| Training

[ ] Interface(s) - specify

[ ] County Operational (ex. Business Reply Mail (BRM), EBT Printers, Change of Address, Opt In/Out, etc.) —

specify
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[ ] other — specify

Justification / Request Summary:

Issue:

CalSAWS does not allow users to perform a Negative Action EDBC for CalFresh applicants under 22 years old
living with parent(s).

Scenario: Adult child under the age of 22 years old submits a CalFresh application and parents have an active
CalFresh case.

Per INC: 0153503, CalSAWS will only identify a case as separate CalFresh household if user answers Yes to the
guestion “Customer (and Spouse) elects to request separate CalFresh household in the purchase and prepare
record. This question only displays if user answers Yes to “Aged 60 or Older and will Request Separate CalFresh
Household Due to a Disability.”

Proposed Recommendation:
Add a new negative action reason, “Not a Separate Household” to allow users to perform a negative action EDBC
for CalFresh applicants under 22 years old living with parents.

Generate Client Correspondence with MPP 63-402.142
Verbiage: Separate household status shall not be granted to parents living with their natural, adoptive or
step-children, or children living with their natural, adopted, or stepparents unless the child is 22 years of
age or older and purchases and prepares meals for home consumption separately from his/her parents;
or participating in the other parent’s CalFresh household.

Priority/Implementation Consideration(s):
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