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Submission 
Date 

9/26/2024 

Title Exclude Sanctioned Member in CalWORKs Immediate Need 
Determination  

 
 

Region #: 5 County Name:  Ventura  

Submitter:   

Maria Sanchez 

Email: 

Maria.Sanchez@ventura.org 

Phone:   

(805) 477-5337 

 

   

Program(s) Impacted: 

 Adoptive Services  ARC  CalFresh  Cal-Learn 

 CalWORKS / RCA  CAPI  Child Care  CMSP 

 Foster Care  GA/GR  GAIN/REP/WTW  GROW 

 Kin-GAP  Medi-Cal / RMA     

 Other – specify 
 
 
 
 

    

Area(s) Impacted:  

 Call Center  Case Assignment  Central Print 
 

 Client 
Correspondence 
 

 Eligibility  Fiscal / Collections  Hearings  Imaging 

 Lobby Management 
 

 Reports 
 

 Resource Data Bank  
 

 Schedule Appt 

 Security  Self Service Portal  Special Investigation  Task Mgmt 
 

 Time Limits 
 

 Training 
 

  

 Interface(s) - specify 
 
 
 

 County Operational (ex. Business Reply Mail (BRM), EBT Printers, Change of Address, Opt In/Out, etc.) – 
specify 
 
 

 Other – specify 
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Justification / Request Summary: 
 

Issue:  
Current CalSAWS logic does not support sanctions being applied to Immediate Need the same way they do in 
CalWORKs.  
 
This leads to potentially issuing incorrect Immediate Need/CalWORKs benefit amounts.   
An override to EDBC is needed to correct the benefit amount.  
 
Scenario: CalWORKs application dated 08/30/2024 for Parent and 1 child. Requesting IN. Parent is WTW 
sanctioned. Since sanction was not being applied to Immediate Need, CalSAWS wanted to issue incorrect benefit 
amount of $59, instead of correct benefit amount of $47 
 
Per INC: 0154952 Resolution: “CalSAWS current logic is that the same sanctions from CalWORKs are not being 
pulled into the Immediate Need program. Parent may be sanctioned in CW, but still an active member in 
Immediate Need.” 
 
 

Proposed Recommendation:  
Update CalSAWS logic to include sanctions from CalWORKs to also be applied to Immediate Need. 
 
 
 
Priority/Implementation Consideration(s): 
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